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PREAMBLE 
 

The obligation that rests upon the Los Angeles County Metropolitan Transportation Authority 
(Authority) to provide, and the employees to render honest, courteous and efficient service is 
recognized. 
 
A spirit of cooperation between the employees and the Authority is essential to safe and 
efficient maintenance and operations, and both parties agree to so conduct themselves.  The 
responsibility for success rests equally with the employees and the Authority. 
 
The Authority retains all rights, powers and authority which it exercised or possessed prior to 
the execution of this Agreement, except as specifically abridged by any expressed provisions of 
the Agreement. 
 
a) The matters pertaining to the management of operation, including the type and kind of 

service to be rendered to the public and by employees, the equipment used, the 
maintenance of discipline and efficiency, the hiring, promotion and transfer of employees, 
and their discharge or discipline for proper cause, are the prerogatives of the Authority, 
subject only to such limitations thereon as are expressly set-forth elsewhere in this 
Agreement. 
 

b) The Transportation Communications Union/IAM recognizes that willful infractions of the 
Authority®s rules and regulations will constitute cause for disciplinary action.  No rules or 
regulations promulgated or enforced by the Authority shall be valid if they violate any 
provisions elsewhere set-forth in this Agreement. 
 

c) The Authority and the Union agree that no employee shall be discriminated against on 
account of Union membership, or any other unlawful reason.  Discrimination, harassment 
(including sexual harassment) and retaliation is not tolerated at the Authority, and will be 
addressed according to its policies and procedures. 

 
d) The Authority®s exercise of any prerogatives violative of a provision of this Agreement may 

be made the subject of a grievance or dispute.  
 

e) It is recognized that the parties are engaged in rendering a public service and that they will 
comply with all applicable valid rules, regulations and laws of the governmental 
authorities; therefore, the party®s contract that nothing contained in this Agreement shall 
be construed to conflict or be inconsistent or incompatible with such rules, regulations or 
laws.  To the extent that any of the terms or provisions of this Agreement shall be in 
conflict, inconsistent or incompatible with any such rules, regulations, or laws presently in 
effect or to be enacted during the term of this Agreement, they shall be void and invalid, 
but all other terms and conditions of this Agreement shall remain in full force and effect.  
Such invalid term and provisions will be reconsidered and renegotiated promptly by the 
parties. 
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f) During the term of this Agreement, neither the Union nor its members shall call or engage 
in any strike.  The Authority will not require employees covered by this labor Agreement to 
cross a picket line which has been legally established by a labor union, whether such 
picket line is on Authority property or elsewhere. 
 

g) During the term of this Agreement, the Authority shall not cause or permit any lockout of 
any of its employees.   
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DEFINITION 
 

The words used in the singular in this Agreement include the plural, and words used in the 
plural include the singular to the extent applicable. The words appearing in the male gender 
include the female gender and vice versa. 
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RECOGNITION 
 

The Los Angeles County Metropolitan Transportation Authority recognizes the Transportation 
Communications Union/IAM as the exclusive bargaining agent for all employees engaged in 
the work of the craft or class of employees in the existing Agreement between TCU/IAM and 
the former Southern California Rapid Transit District who are employed in Transportation 
operations. By this it is understood that TCU/IAM is recognized as the exclusive bargaining 
representative for all employees in the Authority®s Transportation operations whose job 
classification are listed in Article 2 of this Agreement and any new classifications which fall 
within the scope as specified in Article 1 of this Agreement. It is further understood that this 
contract applies only to the Authority®s operating organizational unit, and only when the 
Authority is acting as a transit operator, and not in any other capacity. 
 
For the purposes of the Agreement, the term ¯Union° shall refer to the Transportation 
Communications International Union/IAM; the term ¯Authority° shall refer to the Los Angeles 
County Metropolitan Transportation Authority; the term ¯employee° in singular or plural shall 
refer to persons represented by the Union.  
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ARTICLE 1 

SCOPE 
 

a) These rules shall govern the hours of service, rates of pay and working conditions of 
employees engaged in the work of craft or class of clerical office, station and storehouse 
employees, as indicated by Article 2, subject to such modifications and exceptions as are 
set forth herein.  Positions coming within the scope of this Agreement belong to the 
employees covered thereby and nothing in this Agreement shall be construed to permit 
the removal of positions or work from the application of these rules, except by agreement 
between the parties signatory hereto. 
 

b) The Authority and the Union agree that nothing in this Agreement shall be deemed to 
permit the subcontracting of any work covered by this Agreement, except by mutual 
agreement between the parties. 
 

c) It is not the intention of the Authority to remove the work covered by the Agreement 
between the Authority and Transportation Communications Union/IAM.  Printing services 
for special projects which cannot be accomplished in-house due to demand for services in 
excess of current availability of manpower or appropriate equipment may be sent to 
outside vendors.  No employee will be furloughed as a result nor will normal hiring 
practices be curtailed. No job will be abolished as a result of vending such work. 
 

d) The employees who regularly perform the duties of writing and calculating incident to 
keeping records and accounts, rendition of bills, reports and statements, handling of 
correspondence and similar work; and to the operation of office or station mechanical 
equipment requiring special skill and training, such as typewriters, adding and calculating 
machines, word processors, key to disc keypunch machines, Dictaphones, bookkeeping 
machines, teletype and other similar equipment. 
 

e) Other office, station, warehouse and store employees, including office persons, 
messengers, baggage and mail handlers, parcel room employees, telephone switchboard 
operators, janitors, Mopper-Waxer and red caps. 
 

f) When classification does not conform to this Article, employees performing service in the 
classes specified shall be classified accordingly. 

 
g) The work entailed in data input and retrieval on any electronic system, i.e., computers, 

consoles, video display units or facsimile devices which result in the keeping of records 
and accounts, rendition of bills, reports and statements, handling of correspondence and 
similar work, that may or may not require special training because of new methods which 
may require special skills and training, shall be performed exclusively by employees 
covered by this Agreement.  Certain exceptions to this understanding may be made by 
agreement between the parties.  The exceptions agreed to as part of this Agreement are as 
follows: 

 
1) Non-Bargaining Unit employees and the ATU employees may operate the above listed 

equipment/devices only for setting up and testing of new systems or methods. 
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2) Certain employees not covered by this Agreement may utilize any electronic system in 
an interactive mode, meaning the user must have sufficient knowledge of results 
sought in order to enter appropriate information to initiate a response, which is 
directly related to his/her daily duties and based on the computer output may input 
additional information only to get a further response. 
 

3) Data inquiries including producing a hard copy of existing data may be undertaken by 
Non-Bargaining Unit employees and UTU Schedule Makers by this Agreement 
provided such inquiries are directly related to their day to day activities. 
 

4) Confidential material may be input by Non-Bargaining Unit employees. 
 

5) All Authority employees may utilize the badge cards to activate the badge reader to 
enter information such as clocking on/off and jobbing on/off. 
 

h) The Authority will, when possible, provide the Union with sixty (60) calendar days advance 
notice of the installation or utilization of new electronic systems such as those listed in 
Section g), or the introduction and/or creation of any new programs or services.  If the 
Union identifies the usage of the equipment, or the new program or service as a potential 
Scope Rule violation, they may request a meeting with a representative from Labor 
Relations to acquire further information regarding the use and assignment of said 
equipment, program or service in accordance with the obligation to meet and confer over 
the impacts of the Authority®s decision. 
 
In the event the Authority is not able to provide the Union with enough advance notice, 
the Union may request a desk audit of the work being performed.  The request will be in 
writing and include the classification to be audited.  The written request for a desk audit 
will be submitted to Employee & Labor Relations; the parties will meet within fifteen (15) 
business days to discuss and mutually agree on the desk audit process. 
 

i) The Authority shall provide a minimum of ninety (90) calendar days advance notice to any 
member of the bargaining unit whose job is to be eliminated as a result of automation or 
the introduction of new equipment or methods.  Such employees shall be guaranteed an 
opportunity for training on a job for which there is a current demand at the Authority.  
Such training will be at Authority expense and will, to the extent practicable, be provided 
on Authority time.  No employee®s pay shall be cut because of participating in this training 
program. 
 
The Authority shall provide on the job training to any member of the bargaining unit 
whose job requirements are to be significantly changed as a result of automation or the 
introduction of new equipment or methods.  The employee shall have one hundred and 
twenty (120) calendar days in which to demonstrate fitness and ability in the use of new 
equipment or in the new methods of performing the duties of the position. 
 

j) Any employee whose position is directly or indirectly eliminated as a result of the 
utilization of an electronic system and cannot hold an assignment coming under the 
scope of this Agreement may elect to be laid off under the provisions of this Agreement or 
may resign and accept a separation payment according to the following separation pay 
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scale.  An employee who elects to accept the separation pay shall not be subject to call to 
return to service. 

 
TABLE 1-1 YEARS OF SERVICE AND SEPARATION 

LENGTH OF SERVICE SEPARATION ALLOWANCE 

1 year and less than 2 years 2 months® pay 

2 years and less than 3 years 6 months® pay 

3 years and less than 5 years 9 months® pay 

5 years and over 12 months® pay 

 
k) It is not the intent of the Authority to have supervisors perform work which is within the 

scope of this Agreement.  However, it is recognized that supervisors will occasionally 
perform such work, when necessary under critical and/or emergency conditions, or while 
instructing employees.  Supervisors shall not be used to displace or replace employees 
regularly assigned to perform the task.  A Supervisor shall not perform these duties in 
excess of two (2) hours.  The work of an abolished position covered by this Agreement 
may not be transferred or reassigned to any employee not covered by this Agreement. 
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ARTICLE 2 

RATES AND BASIS OF PAY 
 

a) STARTING RATES 
 
Employees hired after July 1, 1994 for positions covered by this Agreement will be paid in 
accordance with Rates of Pay as discussed in Article 2 in the following manner: 
 
(1) First six (6) months of employment  -70% of base rate 
(2) Second six (6) months of employment -75% of base rate 
(3) Third six (3) months of employment -80% of base rate 
(4) Fourth six (6) months of employment -85% of base rate 
(5) Fifth six (6) months of employment  -90% of base rate 
(6) Sixth six (6) months of employment  -95% of base rate 
(7) Thereafter     Top Rate 
 
Employees bidding from one seniority roster to another involving a change in classification of 
work shall be paid at their current step unless the job is listed in Section c) in which case it 
will be paid in accordance with that Section. It is understood that s(he) will receive no less 
than the rate of his/her former position unless the established rate of the new position is less 
than the rate of the former position, in which event the rate of the new position will be paid. 
 
b) WAGE INCREASES 

 
Á Effective July 1, 2017 ² 3.5% 
Á Effective July 1, 2018 ² 4.0% 
Á Effective July 1, 2019 ² 4.0% 
Á Effective July 1, 2020 ² 4.5% 
Á Effective July 1, 2021 ² 5.0% 

 
c) SPECIAL CLASSIFICATIONS 
 
Certain Job classifications have been exempted from a) above due to recruiting difficulties for 
hiring new employees. New employees hired on or after July 1, 1997 in these classifications or 
employees bidding into these classification from a job classification not listed in the Section c 
will be paid eighty percent (80%) of top rate and thereafter will follow progression rate 
contained in Section a) (i.e., 85%, 90%, 95% of full rate). The classifications are as follows: 

 
Bindery Operator II 
Computer Operations Specialist 
Photolithographic Process Operator 
Printer II 
Scheduling Document/Graphics Technician 
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TCU Hourly Wage Rates - Employees Hired Before 9/1/1979 

CLASSIFICATION 
EFFECTIVE DATES 

7/1/17 7/1/18 7/1/19 7/1/20 7/1/21 

Accounting Operations Specialist $32.14  $33.88  $35.69  $37.80  $40.19  

Accounting Clerk $29.11  $30.74  $32.42  $34.38  $36.61  

Assignment Coordinator Clerk $32.86  $34.63  $36.48  $38.62  $41.05  

Bindery Operator II $32.13  $33.87  $35.68  $37.79  $40.18  

Bike Programs Customer Care Agent $29.34  $30.97  $32.67  $34.64  $36.88  

Cash Clerk $30.38  $32.05  $33.79  $35.81  $38.11  

Cash Clerk/Mopper Waxer $30.38  $32.05  $33.79  $35.81  $38.11  

Clerk $29.28  $30.91  $32.60  $34.57  $36.80  

Clerk, Stops And Zones $30.24  $31.91  $33.64  $35.66  $37.95  

Closed Circuit TV Observer ² TCU $29.16  $30.78  $32.47  $34.43  $36.66  

Computer Operations Specialist $36.11  $38.01  $39.99  $42.29  $44.91  

Contact Center Specialist $27.33  $28.89  $30.50  $32.37  $34.49  

Currency Processing Clerk  $23.45  $24.85  $26.30  $27.99  $29.89  

Custodian $23.45  $24.85  $26.30  $27.99  $29.89  

Custodian (PT) $23.45  $24.85  $26.30  $27.99  $29.89  

Customer Care Representative (PT) $27.08  $28.62  $30.22  $32.08  $34.19  

Customer Information Agent  $29.16  $30.78  $32.47  $34.43  $36.66  

Customer Information Agent (PT) $29.16  $30.78  $32.47  $34.43  $36.66  

Customer Relations Clerk $30.52  $32.20  $33.95  $35.98  $38.28  

Customer Service Agent I $30.02  $31.67  $33.40  $35.40  $37.68  

Customer Service Agent II $30.45  $32.13  $33.87  $35.89  $38.19  

Data Control Specialist $29.59  $31.23  $32.94  $34.92  $37.17  

Data Entry Operator $29.28  $30.91  $32.60  $34.57  $36.80  

Data Processor Library Clerk $30.50  $32.18  $33.92  $35.95  $38.25  

Data Technician ² TCU $32.23  $33.98  $35.79  $37.91  $40.30  

Division Stenographer $29.57  $31.21  $32.92  $34.90  $37.15  

Employment Processing Specialist  $31.83  $33.56  $35.36  $37.45  $39.83  

Equipment Records Specialist $31.38  $33.09  $34.88  $36.95  $39.30  

General Clerk $29.82  $31.47  $33.19  $35.18  $37.44  

General Clerk I $30.23  $31.90  $33.63  $35.65  $37.93  

General Clerk II $29.64  $31.29  $32.99  $34.98  $37.23  

General Clerk III $29.77  $31.41  $33.13  $35.12  $37.38  

Help Desk Coordinator $33.36  $35.15  $37.01  $39.18  $41.64  

Janitor $27.80  $29.37  $31.00  $32.90  $35.05  

Lead Cash Clerk $31.67  $33.40  $35.19  $37.27  $39.64  

Lead Custodian $26.85  $28.38  $29.97  $31.82  $33.92  

Lead Customer Care Representative $31.67  $33.40  $35.19  $37.27  $39.64  

Lead Customer Information Agent $31.67  $33.40  $35.19  $37.27  $39.64  

Lead Customer Service Agent $31.67  $33.40  $35.19  $37.27  $39.64  
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TCU Hourly Wage Rates - Employees Hired Before 9/1/1979 

CLASSIFICATION 
EFFECTIVE DATES 

7/1/17 7/1/18 7/1/19 7/1/20 7/1/21 

Lead Employment Processing Specialist $33.72  $35.53  $37.41  $39.59  $42.07  

Lead Equipment Records Specialist  $33.07  $34.85  $36.70  $38.85  $41.30  

Lead General Clerk III $32.74  $34.50  $36.34  $38.48  $40.91  

Lead Mail Clerk $30.41  $32.08  $33.82  $35.85  $38.14  

Lead Manpower/Payroll Customer Care Clerk $35.87  $37.77  $39.73  $42.02  $44.63  

Lead Manpower Specialist  $37.13  $39.07  $41.09  $43.44  $46.11  

Lead Mopper Waxer $28.67  $30.27  $31.94  $33.88  $36.08  

Lead Passenger Relations Representative $31.67  $33.40  $35.19  $37.27  $39.64  

Lead Photocopying Machine Operator $30.70  $32.38  $34.14  $36.17  $38.49  

Lead Printing Services Operator $42.31  $44.46  $46.70  $49.30  $52.27  

Lead Revenue Collector $33.33  $35.12  $36.98  $39.15  $41.61  

Lead Service Representative $32.34  $34.10  $35.92  $38.03  $40.44  

Lead Tap Annual Pass Program Agent $31.67  $33.40  $35.19  $37.27  $39.64  

Lead Tap Information Agent $31.67  $33.40  $35.19  $37.27  $39.64  

Mail & Duplicating Clerk $28.64  $30.24  $31.91  $33.85  $36.04  

Mail Carrier $29.50  $31.14  $32.84  $34.82  $37.06  

Maintainer ² TCU $29.50  $31.14  $32.84  $34.82  $37.06  

Maintenance Instruction Support Specialist $31.47  $33.19  $34.98  $37.05  $39.41  

Manpower/Payroll Customer Care Clerk $32.86  $34.63  $36.48  $38.62  $41.05 

Manpower/Payroll Materiel Clerk  $32.86  $34.63  $36.48  $38.62  $41.05 

Manpower Specialist  $34.03  $35.85  $37.74  $39.94  $42.44  

Materiel Control Clerk $31.18  $32.89  $34.66  $36.72  $39.06  

Messenger Clerk $28.74  $30.35  $32.02  $33.96  $36.17  

Messenger Clerk/Relief Mail Carrier $28.74  $30.35  $32.02  $33.96  $36.17  

Mopper Waxer $28.39  $29.98  $31.64  $33.57  $35.75  

Mopper Waxer/Relief Messenger Clerk $28.39  $29.98  $31.64  $33.57  $35.75  

Operations Central Instruction Specialist $29.77  $31.41  $33.13  $35.12  $37.38  

Passenger Relations Representative $30.98  $32.67  $34.44  $36.49  $38.82  

Photocopying Machine Operator $28.91  $30.52  $32.20  $34.15  $36.36  

Photolithographic Process Operator $38.99  $41.01  $43.10  $45.54  $48.33  

Printer I $31.47  $33.19  $34.98  $37.05  $39.41  

Printer II $38.99  $41.01  $43.10  $45.54  $48.33  

Purchasing Clerk $31.46  $33.18  $34.96  $37.04  $39.40  

Receiving Clerk $30.25  $31.92  $33.66  $35.67  $37.96  

Records Clerk $28.91  $30.52  $32.20  $34.15  $36.36  

Revenue Collector  $32.27  $34.02  $35.84  $37.95  $40.35  

Scheduling Document/Graphics Technician $32.24  $33.99  $35.80  $37.92  $40.32  

Senior Customer Care Representative $27.08  $28.62  $30.22  $32.08  $34.19  

Senior Customer Service Agent II $30.92  $32.61 $34.37 $36.42 $38.74 
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TCU Hourly Wage Rates - Employees Hired Before 9/1/1979 

CLASSIFICATION 
EFFECTIVE DATES 

7/1/17 7/1/18 7/1/19 7/1/20 7/1/21 

Senior Truck Driver/Clerk $31.18  $32.89  $34.66  $36.72  $39.06  

Stock Clerk $30.24  $31.91  $33.64  $35.66  $37.95  

Storekeeper $31.18  $32.89  $34.66  $36.72  $39.06  

TAP Annual Pass Program Agent $29.34  $30.97  $32.67  $34.64  $36.88  

TAP Customer Service Agent $29.34  $30.97  $32.67  $34.64  $36.88  

TAP Information Agent $29.34  $30.97  $32.67  $34.64  $36.88  

TAP Information Agent (PT) $29.34  $30.97  $32.67  $34.64  $36.88  

Transportation Clerk $29.28  $30.91  $32.60  $34.57  $36.80  

Truck Driver/Clerk $30.76  $32.45  $34.20  $36.24  $38.56  

Utility 'A' ² TCU $28.80  $30.41  $32.09  $34.03  $36.24  

Vehicle Acquisition Processing Specialist $29.44  $31.07  $32.77  $34.75  $36.99  

Vehicle Verification Clerk $31.18  $32.89  $34.66  $36.72  $39.06  

Warranty Processing Specialist $33.60  $35.40  $37.27  $39.45  $41.93  

Word Processor Operator I  $30.52  $32.20  $33.95  $35.98  $38.28  

Workers' Compensation Mail & File Clerk $26.54  $28.06  $29.64  $31.47  $33.55  
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TCU Hourly Wage Rates - Employees Hired After 9/1/1979 

Classification 
Effective Dates 

7/1/17 7/1/18 7/1/19 7/1/20 7/1/21 

Accounting Operations Specialist $32.14  $33.88  $35.69  $37.80  $40.19  

Accounting Clerk $29.11  $30.74  $32.42  $34.38  $36.61  

Assignment Coordinator Clerk $32.86  $34.63  $36.48  $38.62  $41.05  

Bindery Operator II $32.13  $33.87  $35.68  $37.79  $40.18  

Bike Programs Customer Care Agent $29.34  $30.97  $32.67  $34.64  $36.88  

Cash Clerk $28.97  $30.59  $32.27  $34.22  $36.44  

Cash Clerk/Mopper Waxer $28.97  $30.59  $32.27  $34.22  $36.44  

Clerk $27.21  $28.76  $30.36  $32.23  $34.35  

Clerk, Stops And Zones $30.24  $31.91  $33.64  $35.66  $37.95  

Closed Circuit TV Observer ² TCU $27.08  $28.62  $30.22  $32.08  $34.19  

Computer Operations Specialist $36.11  $38.01  $39.99  $42.29  $44.91  

Contact Center Specialist $27.33  $28.89  $30.50  $32.37  $34.49  

Currency Processing Clerk  $23.45  $24.85  $26.30  $27.99  $29.89  

Custodian $23.45  $24.85  $26.30  $27.99  $29.89  

Custodian (PT) $23.45  $24.85  $26.30  $27.99  $29.89  

Customer Care Representative (PT) $27.08  $28.62  $30.22  $32.08  $34.19  

Customer Information Agent  $27.08  $28.62  $30.22  $32.08  $34.19  

Customer Information Agent (PT) $27.08  $28.62  $30.22  $32.08  $34.19  

Customer Relations Clerk $30.52  $32.20  $33.95  $35.98  $38.28  

Customer Service Agent I $27.93  $29.51  $31.15  $33.05  $35.21  

Customer Service Agent II $28.40  $29.99  $31.65  $33.58  $35.76  

Data Control Specialist $27.51  $29.07  $30.69  $32.57  $34.70  

Data Entry Operator $27.21  $28.76  $30.36  $32.23  $34.35  

Data Processor Library Clerk $28.42  $30.02  $31.67  $33.60  $35.78  

Data Technician ² TCU $32.23  $33.98  $35.79  $37.91  $40.30  

Division Stenographer $27.49  $29.05  $30.67  $32.55  $34.68  

Employment Processing Specialist  $31.83  $33.56  $35.36  $37.45  $39.83  

Equipment Records Specialist $30.10  $31.76  $33.49  $35.50  $37.77  

General Clerk $27.74  $29.31  $30.93  $32.83  $34.97  

General Clerk I $28.00  $29.57  $31.21  $33.12  $35.28  

General Clerk II $27.55  $29.11  $30.73  $32.62  $34.75  

General Clerk III $29.77  $31.41  $33.13  $35.12  $37.38  

Help Desk Coordinator $33.36  $35.15  $37.01  $39.18  $41.64  

Janitor $25.77  $27.26  $28.81  $30.61  $32.64  

Lead Cash Clerk $31.67  $33.40  $35.19  $37.27  $39.64  

Lead Custodian $26.85  $28.38  $29.97  $31.82  $33.92  

Lead Customer Care Representative $31.67  $33.40  $35.19  $37.27  $39.64  

Lead Customer Information Agent $31.67  $33.40  $35.19  $37.27  $39.64  

Lead Customer Service Agent $31.67  $33.40  $35.19  $37.27  $39.64  
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TCU Hourly Wage Rates - Employees Hired After 9/1/1979 

Classification 
Effective Dates 

7/1/17 7/1/18 7/1/19 7/1/20 7/1/21 

Lead Employment Processing Specialist $33.72  $35.53  $37.41  $39.59  $42.07  

Lead Equipment Records Specialist  $33.07  $34.85  $36.70  $38.85  $41.30  

Lead General Clerk III $32.74  $34.50  $36.34  $38.48  $40.91  

Lead Mail Clerk $30.41  $32.08  $33.82  $35.85  $38.14  

Lead Manpower/Payroll Customer Care Clerk $35.87  $37.77  $39.73  $42.02  $44.63  

Lead Manpower Specialist  $37.13  $39.07  $41.09  $43.44  $46.11  

Lead Mopper Waxer $28.67  $30.27  $31.94  $33.88  $36.08  

Lead Passenger Relations Representative $31.67  $33.40  $35.19  $37.27  $39.64  

Lead Photocopying Machine Operator $28.52  $30.12  $31.79  $33.72  $35.91  

Lead Printing Services Operator $42.31  $44.46  $46.70  $49.30  $52.27  

Lead Revenue Collector $33.33  $35.12  $36.98  $39.15  $41.61  

Lead Service Representative $30.26  $31.93  $33.67  $35.68  $37.97  

Lead Tap Annual Pass Program Agent $31.67  $33.40  $35.19  $37.27  $39.64  

Lead Tap Information Agent $31.67  $33.40  $35.19  $37.27  $39.64  

Mail & Duplicating Clerk $26.57  $28.09  $29.67  $31.51  $33.59  

Mail Carrier $27.59  $29.15  $30.78  $32.66  $34.80  

Maintainer ² TCU $27.59  $29.15  $30.78  $32.66  $34.80  

Maintenance Instruction Support Specialist $31.47  $33.19  $34.98  $37.05  $39.41  

Manpower/Payroll Customer Care Clerk $32.86  $34.63  $36.48  $38.62  $41.05 

Manpower/Payroll Materiel Clerk  $32.86  $34.63  $36.48  $38.62  $41.05 

Manpower Specialist  $34.03  $35.85  $37.74  $39.94  $42.44  

Materiel Control Clerk $30.10  $31.76  $33.49  $35.50  $37.77  

Messenger Clerk $26.69  $28.22  $29.80  $31.65  $33.73  

Messenger Clerk/Relief Mail Carrier $26.69  $28.22  $29.80  $31.65  $33.73  

Mopper Waxer $26.29  $27.80  $29.37  $31.19  $33.25  

Mopper Waxer/Relief Messenger Clerk $26.29  $27.80  $29.37  $31.19  $33.25  

Operations Central Instruction Specialist $29.77  $31.41  $33.13  $35.12  $37.38  

Passenger Relations Representative $28.89  $30.50  $32.18  $34.13  $36.34  

Photocopying Machine Operator $26.82  $28.35  $29.94  $31.79  $33.88  

Photolithographic Process Operator $38.99  $41.01  $43.10  $45.54  $48.33  

Printer I $29.41  $31.05  $32.75  $34.72  $36.96  

Printer II $38.99  $41.01  $43.10  $45.54  $48.33  

Purchasing Clerk $31.46  $33.18  $34.96  $37.04  $39.40  

Receiving Clerk $28.59  $30.19  $31.85  $33.79  $35.98  

Records Clerk $26.82  $28.35  $29.94  $31.79  $33.88  

Revenue Collector  $32.27  $34.02  $35.84  $37.95  $40.35  

Scheduling Document/Graphics Technician $32.24  $33.99  $35.80  $37.92  $40.32  

Senior Customer Care Representative $27.08  $28.62  $30.22  $32.08  $34.19  

Senior Customer Service Agent II $28.81  $30.42 $32.10 $34.05 $36.25 
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TCU Hourly Wage Rates - Employees Hired After 9/1/1979 

Classification 
Effective Dates 

7/1/17 7/1/18 7/1/19 7/1/20 7/1/21 

Senior Truck Driver/Clerk $30.10  $31.76  $33.49  $35.50  $37.77  

Stock Clerk $28.20  $29.79  $31.44  $33.36  $35.53  

Storekeeper $30.10  $31.76  $33.49  $35.50  $37.77  

TAP Annual Pass Program Agent $29.34  $30.97  $32.67  $34.64  $36.88  

TAP Customer Service Agent $29.34  $30.97  $32.67  $34.64  $36.88  

TAP Information Agent $29.34  $30.97  $32.67  $34.64  $36.88  

TAP Information Agent (PT) $29.34  $30.97  $32.67  $34.64  $36.88  

Transportation Clerk $27.21  $28.76  $30.36  $32.23  $34.35  

Truck Driver/Clerk $29.36  $31.00  $32.69  $34.67  $36.90  

Utility 'A' ² TCU $26.73  $28.26  $29.85  $31.69  $33.78  

Vehicle Acquisition Processing Specialist $29.44  $31.07  $32.77  $34.75  $36.99  

Vehicle Verification Clerk $29.11  $30.74  $32.42  $34.38  $36.61  

Warranty Processing Specialist $33.60  $35.40  $37.27  $39.45  $41.93  

Word Processor Operator I  $30.52  $32.20  $33.95  $35.98  $38.28  

Workers' Compensation Mail & File Clerk $26.54  $28.06  $29.64  $31.47  $33.55  
 
d) QUARTERLY WAGE ADJUSTMENT 
 
There will be an additional pay raise for all classifications on September 1st, December 1st, 
March 1st, and June 1st, of 0.25% (1/4 of 1.4%) based on the pay rate of the highest paid 
classification in the TCU/IAM unit, rounded to the nearest penny.  Please refer to Appendix A 
for the Quarterly Wage Schedule. 
 
e) ELECTRONIC PAY STUBS 

 
The Authority provides three options for employees to receive their paycheck. 
 
The options include: 

 
1. Direct Deposit 
2. Pay card issued by the Authority at no charge to the employee 
3. Receipt of a paper check mailed to the primary address of record 

 
For all options above, employees have access to an online system to obtain their current or 
historical pay stubs.  For employees working at Bus Operating Divisions, each division shall 
be equipped with a computer and printer work station so employees may log in and obtain 
their individual pay information if so desired.  Kiosks will be equipped with computers and 
printers for Rail employees who do not report to Operating Divisions. 
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Inactive TCU/IAM Classifications 
 
The following classifications are no longer active and have no incumbents. In most cases they 
have been re-titled to reflect changes in methods.  The reference to said classifications have 
been deleted from the Agreement through mutual agreement of the parties but the work 
remains within the TCU/IAM Scope of protected work. If said classification is re-activated all 
previous wage increase agreements will be applied to make the rate current. 
 
Accounts Clerk 
Accounts Payable Clerk 
Benefits Clerk 
Building Services Help Desk Coordinator 
Cash Clerk/Assistant Cash Counting Clerk 
Supervisor 
Cash Clerk/Cash Counting Supervisor 
Cash Clerk/Relief Vault Truck Driver 
Cash Operations Specialist (PAD) 
Customer Information Agent I 
Customer Information Agent II 
Data Processor Document Clerk 
Data Processor Operator 
Disbursement Typist 
Document Image Specialist (PAD) 
Document Production Technician 
Employee & Labor Relations Clerk (PAD) 
Employment Processing Clerk (PAD) 
Employment Records Specialist 
Employment Records & Verification 
Specialist 
Employment Services Clerk (PAD) 
Equipment Inventory Specialist 
General Clerk/Marketing 
Lead Assignment Coordinator Clerk (PAD) 
Lead Closed Circuit Television Observer 
Lead Document Image Specialist (PAD) 
Lead TAP Customer Service Agent (PAD) 

Maintenance Software Specialist 
Manpower/Payroll Customer Relations 
Clerk 
Order Typist 
Passenger Services Representative 
Payroll Clerk 
Payroll Specialist (PAD) 
Pension and Insurance Clerk 
Personnel Services Clerk 
Receiving Dock Storekeeper 
Relief Accounting Clerk 
Revenue Clerk 
Schedule Clerk 
Schedule Typist 
Service Director 
Service Representative 
Sr. Accounts Payable Clerk 
Sr. Equipment Records Specialist 
Stenographer 
Supervising Accounts Clerk (PAD) 
Supervising Accounts Payable Clerk (PAD) 
Supervising Control Clerk (PAD) 
Supervising Data Entry Operator 
Supervising Service Director 
Traveling Storekeeper 
Typist Clerk 
Vault Truck Driver 
Warranty Processing Clerk 
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ARTICLE 3 

SHIFT PREMIUMS/SPECIAL WAGE PROVISIONS 
 

a) SHIFT PREMIUMS  
 
1) For the purpose of arriving at the application of the shift differential, the work schedule 

shall be as follows: 
 

Day Shift    5:30 A.M.  to   5:00 P.M. 
Swing Shift   3:00 P.M.  to   12:00 Midnight 
Night Shift 11:30 P.M.  to   8:00 A.M. 

 
2) A shift premium of 3% above the base rate shall be paid for all hours worked for 

assignments of which time the major portion is worked between the hours of 3:00 
P.M. and 12:00 Midnight.  A shift premium of 5% above the base rate shall be paid for 
assignments of which the major portion is worked between the hours of 11:30 P.M. 
and 8:00 A.M.  In the event the employee performs on a shift assignment with exactly 4 
hours on day shift and exactly 4 hours on swing shift, the shift differential is 3%, and if 
the employee performs on a shift with exactly 4 hours on swing and exactly 4 hours on 
night shift, the differential is 5%. 
 
It is understood that employees normally assigned to the second or third shifts will not 
have their pay reduced while on paid time off (i.e. vacation, jury duty, sick leave pay, 
bereavement). 
 

3) It is understood that overtime performed on the day shift assignment does not entitle 
the employee to shift differential. 
 

b) TRAINING 
 
1) Employees who are instructed by their supervisor to train another employee during 

regular working hours, shall receive an additional $2.00 per hour for all time actually 
spent in such training. 
 

2) It is understood that this payment shall be made only for bona fide training of another 
employee and does not cover such non training items as answering questions, 
exchanging of information, or changes in routine procedures. 
 

c) BILINGUAL DIFFERENTIAL/PORTA PRINTER 
 
1) The Authority may establish bilingual positions and Porta Printer positions in the 

Customer Relations Department. 
 

2) Assignments identified and posted as bilingual in Customer Information, TAP 
Information, Customer Programs/Services, Passenger Services Departments, Rail and 
Bus Operations Control Center, (Closed Circuit Television Observer) and Talent 
Acquisition (Employment Processing Specialist) will be paid a differential of one dollar 



 

LACMTA & TCU/IAM LOCAL 1315  |  2017-2022 AGREEMENT  |  PAGE 17 

and fifty cents ($1.50) per hour above the established rate of pay for the job 
classification. 
 
When requested by management, certified bilingual employees who are not in a 
bilingual designated assignment will be paid a differential of one dollar and fifty cents 
($1.50) for all time performing bilingual duties. 
 
In the event there are other departments not mentioned in this article that require a 
TCU/IAM employee to speak another language as a business necessity and requested 
by management, the TCU/IAM employee will be paid the bilingual differential. 
 
Employees working a Porta Printer shift (for the hearing impaired) shall receive a 
twenty-five cents (25¢) per hour differential. 
 

3) The Authority may establish Customer Centers as bilingual locations to be determined 
by management.  In a bilingual location all employees who are successful on the verbal 
proficiency test for the approved language shall be paid a one dollar and fifty cents 
($1.50) per hour bilingual differential.  Management will determine the Customer 
Centers to be designated bilingual locations. 
 
In situations where an employee is required by management to work at another 
location other than the assigned bilingual location, s(he) shall retain the one dollar 
and fifty cents ($1.50) per hour bilingual differential. The bilingual differential will not 
apply when employees: (1) change classification in exercise of seniority choice to take 
assignments, or after displacements in a non-bilingual location; (2) are assigned to fill 
vacancies or new positions under the provisions of Article 15 at a non-bilingual 
location. 
 

4) The Authority may establish fifteen percent (15%) of the existing assignments in the 
Customer Relations Department (Telephone Information) as bilingual. 
 

5) The procedure to fill bilingual positions in the Customer Information Department is as 
follows: 
 
Open positions will be advertised for bids among all Customer Information Agents on 
Roster No. 2.  In the event bilingual positions are not filled by present Customer 
Information Agents, the Authority may hire additional persons to fill the positions. 
 
The existing bilingual Agents hired for this purpose will be required to remain on the 
assigned position for a period of twelve (12) months from the completion of their 
training period. 
 
Effective July 1, 2014, Customer Information Agents hired under the bilingual 
designation will be required to remain in the bilingual designation for the duration of 
their employment in the Customer Information Department. 
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6) With mutual agreement, the Authority may determine the number of bilingual 
assignments needed in the Rail and Bus Operations Control Center.  All employees 
who are successful on the verbal proficiencies test for an approved language shall be 
eligible to be paid a one dollar and fifty cents ($1.50) per hour bilingual differential. 
When an employee who has been certified as bilingual is required by management to 
perform bilingual duties, the employee shall receive the one dollar and fifty cents 
($1.50) per hour pay. 
 

d) SKILL DIFFERENTIAL RATES 
 

Any employee, while engaged in high pressure cleaning operations, shall receive forty cents 
(40¢) additional pay per hour. 
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ARTICLE 4 

RATING CLASSIFICATIONS 
 

a) The Authority will meet with the Union to establish the wage rates for new classifications 
which are within the scope of this Agreement.  The wages for new classifications shall be 
in conformity with the wages for classifications of a similar kind within the scope of this 
Agreement.  If the parties are unable to meet and reach an agreement within twenty (20) 
calendar days, from the date the Authority notifies the Union of such proposals, the 
Authority may then implement the new classification and rate, the Union retains the right 
to grieve any base rate the Authority then establishes or violation of 4 d) below or any 
other provision of this Agreement. 
 

b) Classifications (not employees), including Lead classifications, shall be rated for pay 
purposes. The transfer of pay rates from one (1) position to another shall not be 
permitted. 
 

c) Employees temporarily or permanently assigned to higher rated classifications shall 
receive the higher rate while occupying such positions.  Employees temporarily assigned 
to perform higher rated duties shall be compensated at the higher rate for the time 
actually spent with a minimum of one (1) hour's pay.  Employees temporarily assigned to 
lower rated classifications shall not have their rates reduced. 
 
A "temporary assignment" contemplates the fulfillment of the duties and responsibilities 
of the classification during the time occupied, where the regular occupant of the position 
is absent, or where the temporary assignee does the work irrespective of the presence of 
the regular employee. 
 

d) Established classifications shall not be discontinued and new ones created under different 
titles covering relatively the same kind of work for the purpose of reducing the rates of pay 
or evading the application of these rules.  The Authority shall not transfer work and/or 
duties from one classification to another classification that has a different title or work 
location except by agreement between the Authority and the Union.  This does not 
preclude the transfer of work within the same office, nor the temporary assignment of 
other duties to any classification. 

 
  














































































































































































































































