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Metro Releases Bikeway Data to Public

In a collaborative effort among our Bicycle Planning, Communications, ITS and local jurisdictions, we have publicly released our bikeways data to promote application development for bike route planning in Los Angeles County. Available at http://developer.metro.net, the data released includes Class I, II and II bicycle facilities. Spatial data is also provided in a format needed to display geographic data in a map viewer such as Google Earth, Google Maps, and Google Maps for mobile. By releasing the data to developers, we hope to encourage broader awareness for the region’s overall bicycle lane network and to further promote cycling as a viable multi-modal option for traveling to destinations countywide. Data was originally gathered by our Bicycle Planning team to publish the agency’s spring 2010 Bike Map. Communications' web team conceived and launched its developer site in 2009 to make transit data open to the public and enable us to leverage the creative energies and talents of third party developers. Over 15 applications have now been created using data provided through the site. 
Metro Customer Satisfaction Survey Results

Media Relations issued a news release today noting that a recently conducted survey of more than 17,500 Metro riders shows that 86% of those polled indicated that they either agree or strongly agree that they are satisfied with our bus and rail service compared to 14% who disagree, and 79% believed that our bus/rail system is better today than a year ago. The latest on-board survey, conducted in June/July 2010 and now tabulated, clearly shows that customer satisfaction continues to be high among our riders, up a full percentage point from last year and up from 83% of those polled in a survey conducted in the Spring of 2008. The on-board survey also shows that the perception of on-time performance of the system continues strong with 75% agreeing that their bus/train is generally on time compared to 255 who disagreed. Nearly 84% thought that the bus operator on their particular line was courteous, and 85% say they normally have a seat, the highest level of satisfaction with having a seat, slightly up from 84% last year and up from 81% when compared to a 2008 rider survey.

Link to News Release:    http://www.metro.net/news/simple_pr/metro-customer-survey-shows-majority-riders/


	

	








