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	Nextrip Update
Metro’s Nextrip Bus Arrival Information System has recently reached the one-million hits per month milestone. Seventy percent of the users are using the web and 23% percent are using mobile phones to access the information. Although the SMS/Text feature is not the most commonly used feature of the system, the SMT/Text feature does appear to be the most popular feature among the younger student population. Moreover, Metro’s SMS/Text users are ranked number one in usage in comparison to many similar transit systems in the United States (i.e. transit systems in San Francisco, Boston, Washington DC, etc.). The American’s with Disabilities Act community is also starting to show an interest in the Nextrip system with an overall four percent usage rate, which represents a 50% increase in month-to-month usage. Nextrip signage continues to be installed on the streets with about 1,816 plaques, which includes Braille raised cube inserts. Finally, testing is underway to add rail arrival information to the Nextrip system.

Daily News Editorial Pending on Metro Rail Improved Night Service
This week, the Daily News is expected to compose an editorial about increased service during night hours on Metro’s Red, Purple and Blue Lines starting this Sunday, November 12, 2011. The focus will be on safety in the wake of recent stabbing incidents. Our Media Relations staff told the Daily News that serious crime is very low on our subway system and that it is down 5 percent year over year. Staff also mentioned that last month, our Board members approved a contract extension with the Los Angeles Sheriff’s Department (LASD) which funds an additional 105 staff members to the LASD’s current contract. Also, our staff noted that having more people at Metro Rail stations and on the trains increases current safety levels.  
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