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In this Issue:
· 16th Annual Gateway Costume Parade
· Employee Transportation Coordinator Workshop

16th Annual Gateway Costume Parade 

Today, our Child Care Center held the 16th annual Gateway Costume Parade. Staff was very anxious to see the children’s costumes and fill their 'trick or treat bags' as they marched around. Some of the festive costumes worn by the children included various superheroes, princesses and witches. After the parade, about 35 kids and adults were escorted to the Metro Call Center on the 2nd Floor to also receive 'goodies' from the agents. This was the 7th Annual Halloween Event sponsored by Customer Relations.

Employee Transportation Coordinator Workshop

Yesterday, we hosted our semi-annual Marketing Workshop for a record breaking number of 135 Employee Transportation Coordinators (ETCs). Our ETCs were updated about the ExpressLanes project and were introduced to the ETC carpool Challenge. This assisted employees in completing and submitting the online Transponder Interest Form. Creative Services Manager, Lan-Chi Lam, also gave an overview of our new web-based and mobile tools and also gave hands-on demonstrations related to our 511 and Nextrip programs.
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