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	20 Years Ago This Week: Southern California Rapid Transit District Employee’s Heroic Response
Metro Dorothy Peyton Gray Transportation Library and Archive takes us back twenty years ago to the Los Angeles riots with a story chronicling the role of Southern California Rapid Transit District (SCRTD) during the event that rocked the city for six consecutive days twenty years ago. In the early hours after the disturbances broke out, transit operators in South Los Angeles were the first to feel the impact. Rocks, bricks and eggs started flying at their vehicles, but operators kept the buses running until central dispatch pulled them from the streets. When another transit agency was not able to retrieve its passengers at the El Monte Transit Station, SCRTD rolled out extra buses to take them from El Monte to downtown. 

In addition to transit operators serving heroically, employees in other parts of the agency worked wonders by addressing and responding to rapidly developing issues. Dispatchers rose to the occasion under tremendous pressure. Division 5 in South Los Angeles was turned into a command post for up to 4,500 military personnel, police officers and firefighters. Maintenance workers repeatedly fueled 170 fire engines stationed there, along with scores of police cars and motorcycles along with National Guard vehicles. SCRTD’s 200-member police force stood side-by-side on the front lines with Los Angeles City and County law enforcement officials to help reestablish order. They also took 12-hour watches at the District’s facilities in the troubled area. The cutback or cancellation of service on 28 bus lines in South Los Angeles impacted SCRTD customer service who handled a daily average of 35,246 phone calls during the riots. The District’s five-person News Bureau staff worked six-hour shifts around the clock to provide dozens of interviews which kept television, radio and print journalists apprised of the latest news to in turn inform the public.

At the height of the disturbances, 140 SCRTD buses were helping to transport men and women who were able to enforce curfews and regain control of the affected region. Calls rolled in from police and military personnel requesting emergency service. Southern California Rapid Transit General Manager, Alan Pegg, lauded what he called, courageous response to the crisis, “I have never been prouder of the men and women of the Southern California Rapid Transit District than I was during the civil disturbances that wracked Los Angeles beginning the evening of April 29…We provided that service not only to patrons in as many neighborhoods as we could reach, but also transported hundreds of police officers, Sheriff’s deputies, National Guardsmen, Marines, Red Cross evacuees and even prisoners.” The Los Angeles County Board of Supervisors unanimously approved a proclamation lauding SCRTD management and employees for their critical help coping with the violence, calling them “the backbone” of the important operation. To read the complete story on the Metro Dorothy Peyton Gray Transportation Library and Archive Primary Resources blog, please click here. 
http://libraryarchives.metro.net/DPGTL/employeenews/Headway_1992_May.pdf#page=3
http://metroprimaryresources.info/20-years-ago-this-week-southern-california-rapid-transit-districts-heroic-response-to-the-civil-unrest-of-1992/3368/
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