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The MBTA is under growing criticism for closing train
stations during police violence protests. Steve
Poftak is trying to explain.
"Outside activity posed a danger to the safe operation of the station and transit activity."

Protesters block a street Sunday night near Boston Common. –Jim Davis / The Boston Globe
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MBTA General Manager Steve Poftak is offering more context about the

controversial decisions to temporarily close stations near the recent protests

against police violence.

But critics aren’t convinced.
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In a lengthy statement Wednesday night, Poftak said the decision to close a

dozen downtown Boston stations through the end of service Sunday night —

after a mostly peaceful protest led into clashes with police — was made “in

coordination with local officials and local law enforcement entities” after an on-

scene representative of the MBTA Transit Police determined that “outside

activity posed a danger to the safe operation of the station and transit activity.”

“As many likely saw on television, social media, or in person, it was a very

unsettled scene and a fluid situation,” Poftak said.
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A statement from MBTA General Manager Steve Poftak:
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“A disorderly situation in a station poses significant risks to riders, T employees,

and critical T assets such as vehicles and signal systems,” he continued. “An

accident, a deliberate act, or trespassing poses a significant risk of an incident —

including contact with the third rail, potential to be struck by a moving vehicle,

injury to another rider or employee, and a risk to our employees and customers in

the form of secondary trauma due to the injuries caused and/or witnessed.”

MBTA officials noted that regularly scheduled service was subsequently able to

resume at all stations Monday morning, after no injuries or property damage

were reported on the system Sunday night.

The explanation comes amid increasing criticism from some local elected

officials and transit advocates. During the protests Sunday night, Boston City

Councilor Julia Mejia said she had to go on two “rescue missions” to pick up

protesters who were stranded by the closures, which began around 9:22 p.m.

with Park Street and Downtown Crossing and progressively spread to eight other

downtown stations over the next 90 minutes. In total, trains were instructed to

bypass a dozen stations, and all Blue Line diversion shuttle service downtown

was suspended through the end of the night.

As WBUR reported, the closures forced dozens of people who were already

inside Park Street station — attempting to go home — to pour back into the

packed and increasingly tense streets, where police used tear gas to disperse the

crowd.

“Shutting down the four main transfer hubs and most other downtown stations

effectively stranded hundreds and severely inconvenienced hundreds more,” the

advocacy group TransitMatters said in a statement Thursday, adding that the

“bar for closures related to safety needs to be high.”

“If a [9 p.m.] curfew is in place, people need a functioning transit system easy to

access in order to get home,” Jim Aloisi, a former Massachusetts transportation

secretary, tweeted Wednesday. “You can’t play Catch 22 w/peaceful protestors

who need access home by shutting down nearby stations.”

· Jun 3, 2020Jim Aloisi @JimAloisi
Replying to @JimAloisi
3/ Freedom of movement is essential to our freedom to assemble. If a 
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“Shutting nearby stations down escalates the problem,” Aloisi added. “Does it

put public property at risk? I don’t make that assumption but I understand it

could. I err on the side of freedom.”

The MBTA has closed select stations during much larger rallies and

demonstrations, from the Boston Marathon to other political protests to

championship parades. Compared to the bigger-than-expected 20,000-person

rally Sunday, those events regularly attract up to several hundred thousand

attendees. And yet, the MBTA has never closed as many stations for a non-

weather event since the systemwide shutdown during the 2013 Marathon

bombing manhunt.

During subsequent protests this week in Boston, the MBTA again closed

stations, albeit at a smaller scale. Park Street, Downtown Crossing, and

Chinatown stations were briefly closed Tuesday night, with the agency

suggesting nearby stations as an alternative.
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protestors who need access home by shutting down nearby stations.
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4/If police order to disperse is given, people need a 
functioning transit system to disperse peacefully. Shutting 
nearby stations down escalates the problem. Does it put 
public property at risk? I don’t make that assumption but I 
understand it could. I err on the side of freedom.
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Green, Red, Orange: At the request of Transit Police, trains are 
bypassing Park Street and Downtown Crossing until further notice. 
Passengers can utilize South Station, Charles/MGH, Haymarket, and 
Tufts Medical for alternative service.
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Orange Line: At the request of the police, Trains are 
bypassing Chinatown until further notice. Alternative service: 
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During a protest Wednesday, service was suspended for roughly 30 minutes at

Park Street and Downtown Crossing. Commuter rail trains also bypassed the

Brockton Station during protests in the city Tuesday and Wednesday night.

Poftak said Wednesday that the MBTA has “no policies or directives to keep

people in one place.”

“Our preference at the MBTA is always to provide service to our customers

unless safety concerns necessitate closure,” he said.

TransitMatters shot back Thursday that the use of the word “preference” reflects

a “peculiar mindset” at the agency.

“It is the duty and responsibility of the MBTA to provide service to the public,” the

group said.
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The @MBTA GM's letter fails to use the words "police violence" or 
"police brutality" in addition to offering the strawman argument that 
they didn't shut the whole system. The reality is they shut down 10 
stations downtown including all 4 core transfer stations, plus BL 
shuttle.
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Still, Poftak said he was hopeful his explanation might at least help “clarify how

the MBTA and the Transit Police Department made decisions this week to

balance safety with our responsibilities to our riders and employees.” He also

acknowledged the “pain” that the killing of George Floyd, “the most recent in a

long line of injustice against African Americans,” had caused in the community.

“I want to offer my support for the people who are marching for justice in our

communities,” Poftak said. “The civil unrest that has followed some of these

events is unfortunate, but should not obscure the important message that is

being sent.”

TOPICS:  Local  MBTA  Transportation  Politics  The Common

TransitMatters
@transitmatters

The General Manager’s statement, “it is our preference at the 
@MBTA to always provide service to our customers unless 
safety concerns necessitate closure” reflects a peculiar 
mindset. It is the duty and responsibility of the MBTA to 
provide service to the public.
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7/1/2020 MBTA explains decision to close stations near protests amid criticism | Boston.com

https://www.boston.com/news/local-news/2020/06/04/mbta-criticism-closing-station-steve-poftak 7/12
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NATIONAL NEWS
Police are clearing Seattle's protest 'autonomous zone'
July 1, 2020 | 6:00 PM

TOWN #S
Here are the latest town-by-town coronavirus numbers
July 1, 2020 | 5:57 PM

CORONAVIRUS
Charlie Baker responds to report that feds initially downplayed
coronavirus to Massachusetts officials
July 1, 2020 | 5:44 PM

DAILY #S
Mass. reports 28 new COVID-19 deaths, 261 new cases
July 1, 2020 | 5:40 PM

HEALTH
Coronavirus autopsies: A story of 38 brains, 87 lungs, and 42
hearts
July 1, 2020 | 5:12 PM

Cops Called In Hours After
Couple Begins Renovation
On... 
By Upbeat News
What this couple found during renovation on their
old home they never could have prepared for...
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PROVINCETOWN
81-year-old pizza restaurant owner struck after alleged face
covering confrontation
July 1, 2020 | 5:00 PM

POLITICS
Analysis: Trump fights to keep a job Dems say he isn't doing
July 1, 2020 | 3:53 PM

HATE CRIME
Revere police make arrest in vandalism to Muslim woman's car
July 1, 2020 | 3:36 PM

SCHOOLS
Why a pediatric group is pushing to reopen schools this fall
July 1, 2020 | 3:26 PM

ASHLEY TAYLOR BRONCZEK
The virus didn’t stop a Washington socialite from throwing a
backyard soiree. Then the tests came back positive.
July 1, 2020 | 3:10 PM

SOLICITATION
Rehoboth camp counselor faces sex solicitation of a minor
charges
July 1, 2020 | 3:01 PM

CORONAVIRUS
A local public policy research group is urging the state to do more
in combatting COVID-19 in nursing homes
July 1, 2020 | 2:53 PM
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CRIME
Charles Jaynes, convicted of killing Jeffrey Curley, 10, admitted
to the crime during his first parole hearing
July 1, 2020 | 2:12 PM

SPRINGFIELD
Springfield police detective fired for pro-Black Lives Matter post
July 1, 2020 | 1:52 PM

BLACK LIVES MATTER
Thousands to attend virtual Black Lives Matter convention in
August
July 1, 2020 | 1:27 PM

POLICE REFORM
The Cambridge City Council voted to develop an alternative
policing model
July 1, 2020 | 12:33 PM

CONNECTICUT
Man falls through the floorboards and into a hidden well beneath
a Connecticut house
July 1, 2020 | 12:04 PM

TRUMP TOWER
Trump denounces 'Black Lives Matter' mural outside Trump
Tower
July 1, 2020 | 12:01 PM

CORONAVIRUS
Watch: Charlie Baker's coronavirus update
July 1, 2020 | 11:59 AM
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ED HENRY
Fox News fires anchor Ed Henry after sexual misconduct
allegation
July 1, 2020 | 11:46 AM

LAUREN BOEBERT
Lauren Boebert, gun-rights activist, upsets House GOP
incumbent in Colorado
July 1, 2020 | 11:26 AM

MARK MCCLOSKEY
St. Louis lawyer who waved gun at protesters says he was 'victim
of a mob'
July 1, 2020 | 11:03 AM

POLITICS
Mass. lawmakers planned to address climate change in 2020.
Now, there's only a month left.
July 1, 2020 | 10:35 AM

ROXBURY
One dead, three injured after Roxbury shooting, police say
July 1, 2020 | 10:31 AM

RENT RELIEF
Baker administration expands mortgage and rent relief for
households strapped by pandemic
July 1, 2020 | 10:19 AM

CORONAVIRUS
COVID-19 vaccine from Pfizer and BioNTech shows positive
results
July 1, 2020 | 10:06 AM
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BRAZEN BREAK-IN
Man allegedly stole purses in 'extremely brazen' Sharon break-in,
police say
July 1, 2020 | 9:59 AM

HOUSING DISCRIMINATION
Study shows Black renters, voucher holders face egregious
housing discrimination
July 1, 2020 | 9:33 AM

GROVELAND
'Is it because I'm Black?': Black Groveland resident says she was
followed and confronted by white man
July 1, 2020 | 9:21 AM

NORTH END
New COVID-19 testing site open in Boston’s North End
July 1, 2020 | 9:08 AM
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