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	Media Alert – Media Probes Alleged TAP Abuses by Bus Operators

A Daily News reporter called Media Relations staff today after being tipped off by a Metro bus operator who is being prosecuted for TAP fraud. The reporter said the operator claimed he was confused about the new TAP program and didn’t commit a crime. Since several prosecutions are pending, Metro staff was circumspect. No names were released or specific details of alleged felonies. The reporter was told that Metro staff detected anomalies in data reports last spring involving operators loading Day Pass fare value on TAP cards. What triggered a further probe were instances where there were a number of “short fare” transactions for the full $5 Day Pass value, a number of cards were being loaded rapidly, including when a bus was not in revenue service. Metro and Sheriff’s Department investigators suspect that some operators had loaded blank cards with $5 fare value and then arranged for them to be sold at a discount and pocketed the profits.

The Sheriff’s Department was asked to investigate 10 operators. Subsequently, Metro asked the District Attorney to file charges against five individuals. One operator subsequently pleaded guilty to embezzlement. One operator was cleared and other prosecutions are pending. The threshold for felony embezzlement charges is $400. Metro staff estimated the total suspected fraud for these cases was less than $10,000. 

Staff underscored to the Daily News that Metro is vigilant and will fully investigate and press charges against any employee suspected of a crime. In this case, Metro detected a problem and acted quickly. Staff also noted that Metro also employs more than 4,000 highly professional and conscientious bus and train operators and only a very small percentage are accused of abuse. The Daily News asked if Metro only provided five minutes of TAP training as the operator alleged. Media Relations staff checked and then responded that the operators were given 15 minutes of basic training on TAP but, beyond that, supervisors worked one on one with operators, the TAP team was frequently at divisions instructing operators, printed materials were distributed and operators had ample opportunity to ask questions if they were confused.
Media Alert - Carson Accident is not a Metro Bus

An accident in Carson area at 220th and Normandie involving a Gardena Municipal Bus was reported early this morning by Channel 7 as involving a MTA bus. The report was corrected in their 6:50 a.m. report. City News Service wire report correctly identifies the bus as City of Gardena Municipal Bus. The bus operator was reportedly killed in the accident after crashing into trees and wires. 
Expo Construction Notice

This is the latest construction notice regarding the weekend closure of the intersection of Normandie Avenue and Exposition Boulevard scheduled for Friday, December 11, through Sunday, December 13, 2009
What:   

Temporary Street Closure for Track Crossing Installation on Normandie Avenue 
When: 

Friday, December 11, 2009 through Sunday, December 13, 2009
Work hours: Friday at 9:00 p.m. through Sunday at 4:00 p.m. 
   
Where: 

Normandie Avenue will be closed at the intersection with Exposition Boulevard 
   
Traffic Impacts:    
· NO pedestrian access or vehicular traffic will be allowed to cross the right-of-way or Exposition Boulevard by use of Normandie Avenue, during this construction activity.
· Northbound traffic on Normandie Avenue will be detoured at Exposition Boulevard and southbound traffic on Normandie Avenue will be detoured at Jefferson Boulevard, per the electronic message boards on site at each intersection.
· Flagmen and directional signage will be used to safely direct drivers around the construction zones in order to minimize the disruption to traffic. 
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