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	Countdown to Metro ExpressLanes: Tip #1 - FAQs  
With just 12 days remaining before we introduce more travel choices, faster commutes, and more transit options along the 110 and 10 Freeways, you can expect to receive timely, relevant and informative daily tips. These daily tips equip you with what you should know regarding-- critical success factors, marketing and education, Fastrak-adoption rates, what to expect on Day One, and more. 
Metro ExpressLanes is an exciting new endeavor. But like all new undertakings, it will take some time to become familiar with how it works, and it will take time before we experience the full benefits and rewards of this new traffic flow improvement project. We expect to see traffic flow enhancements and congestion reduction as the project progresses over time along with some immediate advantages such as new and more frequent transit service. Participant-adoption, and on-going feedback as a vital partner in this program will ensure its success as well as an improved travel experience for all commuters between the 110 and 10 freeways to downtown Los Angeles.
Today’s ExpressLanes daily tip is the Top 10 frequently asked questions (FAQ). These FAQs will help ensure that you are aware of the types of queries top of mind. 
http://libraryarchives.metro.net/DB_Attachments/121029_Top_10_FAQ.pdf
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