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PRELIMINARY INTERVIEW is given Floyd
Gentry, applicant for position as MTA Operator,
by Interviewer Virginia Sheehan. At right: he
takes simple arithmetic test composed of typi-
cal problems concerned with money and time.

HOW AN OPERATOR GOT HIS JOB

Personnel Department Story
Employment Is Only One Phase of the Work of
The Personnel Department, Which Exists Chiefly
To Serve MTA Employees and Other Departments

FLOYD GENTRY, 27, applicant
for a position as Operator for
MTA, left the elevator at the sixth
floor of the Transit Authority Build-
ing, 1060 South Broadway, Los
Angeles, and walked down the cor-
ridor toward a sign marked EM-
PLOYMENT. Underneath was the
room number, 621.

Just inside he found.a dozen or
so men and women seated at a

long, narrow desk built along three
walls of a waiting room. Large
photos of transit scenes decorated
the walls and columns. Some peo-
ple were writing; others were
eagerly awaiting the interview
whose success might mean a living
for them and their families. Tacked
up an the wall opposite the en-
trance was a sign, reading: "Please
Complete Application Card—Leave
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Operator, are usually very irregu-
lar. The student pay rate is con-
siderably lower than a qualified
Operator's rate during your break-
in period, which lasts from 15 to
:30 days, the length of time depend-
ing the division to which you
are assigned and to your own in-
dividual progress. You will be turn-
ed over to the Instruction Depart-
ment, where trained Instructors
will give you the necessary knowl-
edge to qualify as an Operator.
They will particularly stress prob-
lems in handling the public, as
well as accident prevention and
the rules of operating. You will
find many unforeseen problems in
this particular type of work. The
purpose of our Instruction Depart-
ment is to train you to handle effec-
tively -all foreseeable problems."

"I understand," observed Gentry,
.who had had previous operating
experience, "but all transit jobs
have about the same problems,
and I still want to be an Operator
for MTA because I like driving
and I like meeting the public."

Mr. Wright laughed approving-

FINAL INTERVIEW is granted Gentry by
Employme.nt Supervisor William H. Wright
after a successful preliminary interview.

in Box—Wait for Interview--Thank
You." On the ledge of an opening
into an inner officer were a stack
of card forms and a box in which
two or three cards had already
been placed. As Floyd picked up
bis card, he noticed through the
opening a personable young
blonde woman talking to an ap-
plicant.

In a few seconds, Floyd had fill-
ed out his card, which asked
several simple questions. He plac-
ed it in the box and awaited his
turn for an interview.

The young lady, Mrs. Virginia• Sheehan, proved to be pleasant
and business-like, and the inter-
view took but a very few minutes.
Next came an arithmetic test in
simple addition, suhtraction, muh
tiplication, and division. All prob-
lems had to do with money or
time. "Simple enough," thought
Floyd. His score was perfect.

The next step was filling out a
rather more detailed preliminary
application which dug a little far-
ther into bis Background. Floyd
noticed that the Authority was ex-
tremely interested in his previous
experience, his military service, bis
family status, and bis record for
paying bills. After the Interviewer
had checked over his answers and

4111 questioned him about some of
them, she smiled approvingly and
said,

"You seem to have the qualifica-
tions we want in an Operator. Now
I'd like to have you talk to Mr.
William H. Wright, our Employ-
ment Supervisor."

Mr. Wright, a former Operator
and Supervisor, described the na-
ture of the duties of an Operator,
pointing out both favorable and
unfavorable aspects as compared
with those of other types of work.
He explained: "You don't check
out of the office every day at five
p.m. Hours, especially for a new
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KEXT STEP is physical fitness exam. In
left-hand photc, Ruth Coburn, Medical
Department Receptionist, looks up in her
bcok the appointment Mr. Wright has al-
ready made for Gentry to see the doctor.

EYE TESTS, above, are given by Agnes
Frazee, Secretary to the Medical Director.

Personnel Department

]y. He then told of the benefits
offered by MTA: good earning op-
portunities; the stability of the job;
and the various employee welfare
plans, such as medical and hos-
pital benefits, a voluntary hospital
benefits plan for dependents, group

life insurance, excellent vacatiot
privileges, and a company pension
plan.

Many of the questions asked by
Mr. Wright dealt with Floyds ex-
perience, education and family
hackground, as well as with his
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IT'S THOROUGH! Dr.
F. K. Zahawi, Medical
Director, gives Floyd a
detailed going over.
Physical fitness is a
must for an Operator,
in whose hands are the
lives of many people.



FOR THE RECORD, Steno-
Clerk Joan Herman takes a
few polaroid pictures of
Floyd, as she does of every
applicant. She also checks
over his final application
papers, and gives him a
card of introduction to the
Instruction Department.

attitudes toward life, people, and
transit. Finding the answers satis-
factory, the Employment Super-
visor made an appointment for the
applicant to undergo a physical fit-
ness examination.

This was given in the Medical
Department, on the same floor as
the Personnel Department. The ex-
amining physician was Dr. F. K.
Zahawi, who, as Floyd discovered
later, is in charge of the examina-
tion of all prospective MTA em-
ployees.

Gentry's physical tests included
examinations of heart, lungs, ab-
domen, thront, blood pressure,
muscular reflexes, hearing, and
eyesight—plus laboratory tests. The
doctor also took down bis medical
history.

"You pass!" Dr. Zahawi finally
said, with a smile. "Now you may
take this OK Slip back to the Em-
ployment Office and complete your
application."

Back in the Employment sec-
tion, Mrs. Joan Herman, whose Of-
fice adjoins Mrs. Sheehan's, gave
him a final and quite extensive ap-
plication form to fill out. Several
references were required, and
Floyd was told that each one
would be contacted. She then ask-
ed him to fill out the required
withholding exemption form, and
showed him forms on which he
might apply for group life insur-

ance, a medical plan, and depend-
ent medical and hospital insurance.
She filled out a payroll authoriza-
tion blank and a report-for-duty
card. As a last step, she took his
picture for the files.

Then, handing Floyd his report-
for-duty card, she said, with a
smile, "Take this to the Instruction
Department at 962 West 12th
Place, tomorrow morning at 8:30.
Beginning at that time you're on
the payroll! You'll be assigned to
Division 2. Mr. Ullrich is the Su-
perintendent.—And, congratu 1 a -
tions on your new job!"

The foregoing narrative sum-
marizes the , steps required by
MTA's Personnel Department of
applicants for almost any type of
position. For positions other than
that of Operator, the only variation
is that the applicant has his or her
final interview with the head of
the depaitment concerned, or with
a person deputized by the depart-
ment head to make a final decision
on the applicant's qualifications.

However, the work of the 17
members of the Personnel Depart-
ment extends far heyond employ-
ment interviews. It also includes
interpreting union agreements,
presenting arbitration cases, ad-
ministering unemployment and dis-
ability insurance claims, adminis-
tering welfare plans, keeping up
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HOME VISIT—Henry
Monroe, as Field Rep-
resentative, perf orms
many heipful acts forall employees. Here, at
the home of Division
Clerk Harold Young,
he helps Mr. Young,
left, to fill out state
disability insurance •
papers. Mr. Young is
recuperating from a
ruptured spinal disc.

Personnel Department

current addresses of employees,
handling inquiries from govern-
ment agencies as to employment
facts and figures, etc. The work
can perhaps be best explained by
describing the duties of various
Personnel Department employees.

The arbitration of grievances
and the interpretation of union
agreements, as well as the admin-
istration and organization of the
department, are the principal du-
ties of Director of Personnel Wil-
liam C. Scholl, Jr., with the help
of Assistant Director C. Arthur
Tengblad and Personnel Assistant
John S. Wilkens.

Assistant Director Tengblad
serves as an Authority representa-
tive on the Tego Committee, which
administers the disbursement of
funds contributed by employees to
charitable organizations. He also
serves as an Authority representa-
tive on the Pension Committee,
which administers the Retirement
Income Plan for employees.

In charge of all clerical work is
Mrs. Elsie McIlwain, Chief Clerk,

who, in addition to supervising her
office forte of six, plus one Field
Representative, personally handles
disability claims, group life insur-
ance payments to beneficiaries,
death claims from the LATL Re-
tirement Income Plan, and depend-
ent medical plan claims by for-
mer LATL employees. Assistant
Chief Clerk Dorothy Tarazon
helps her with office supervision,
handles all inquiries from govern-
mental agencies as to earnings of
employees applying for home
loans, and submits to the Account-
ing Department weekly lists of
changes in withholding exeinph.
tions. "Lately I've been pretty busy
making up duplicate W-2 forms
for a lot of employees who lost
the originals," said Dorothy.

Bookwork and records for the
Medical Plan are taken care of
by the Personnel Department.
Says Medical Accounts Clerk
Gloria Bettencourt: "I handle
Medical Plan accounts with doc-
tors and pharmacies; check all bills
from panel doctors, specialists, and
hospitals for accuracy and forward
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IN CONFERENCE — Top
three men of the Depart-
ment: Director of Personnel
William C, Scholl, right;
Asst. Director C. Arthur
Tengblad, center; Personnel
Asst. John S. Wilkens, left.

.0)
to the Accounting Department for
payment; and make arrangements,
upon doctors' requests, for the hos-
pitalization of employees."

Assisting Gloria is Dolores En-
cinas, Receptionist and Medical
Clerk, who makes the patients' ap-
pointments with the specialists and
maintains medical files on Medical
Plan members.

Rose Showers, Pensions and In-
surance Clerk, handles group life
insurance programs. "Although ac-
tive employees pay their group in-
surance by pay roll deduction,
those on leave who have no pay
checks coming in have to be re-
minded to make their own group
insurance payments by cash or by
check," says Rose. "In order to do
this, I keep a complete insurance
file on every employee, and bal-
ance the insurance accounts each
month." Mrs. Showers also main-
tains the Pension records.

Virginia Reczek, her Insurance
Assistant, does the billing for the

PROOFREADING—Marlene McCullough,
left, Secretary to Mr. Tengblad; and Anne
Swanson, Secretary to Mr. Scholl, en-
gaged in typical secretarial activity.

group insurance, maintains the out-
of-service personnel files, and per-
forms other work as needed.

A task which has assumed new
importance with the Inauguration
of THE EMBLEM as a home-de-
livered publication is keeping em-
ployee addresses current. This task
falls to the lot of Typist-Clerk
Maude Campbell, who maintains
a wheel-dex of all present and For-
mer employees, showing their
MTA job history and location,
changes in home address, and mar-
ital status. She also receives many
inquiries, written and telephonic,
requesting verification of employ-
ment.

"Please, please, keep your de-
partment head informed about any
change in your address," urges
Mrs. Campbell.

A little-known function of the
Personnel Department is visiting
sick and disabled employees.
"Many of mir people who become
iii or disabled are not aware of
benefits to which they may be en-
titled as well as of records that
may need to be made," says Field
Representative Henry Monroe,
whose duty is such visitation. "I
help them fill out state disability
insurance forms when they are en-
titled to disability insurance, and
other insurance forms as needed.
Various opportunities present
themselves for me to be of service

(Story cmlamied an Page 13;
see pictures, pp. 8-9)
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Commendations
John H. Dunn Selected
April Operator of the Month

FOR his outstanding courtesy
toward older passengers and a
blind man, Operator John H.
Dunn, of Division 4, was selected
by a committee of judges as the
Metropolitan Transit Authority's
Operator of the Month for April.

This title, which carries with it
a check of $50 from the Authority,
was awarded Operator Dunn after
the judges had considered a num-
ber of letters of commendation
written by passengers for various
operators.

"On the basis of his good record
for courtesy and safety, he's very
deserving of the honor," comment-
ed his Division Superintendent, C.
A. Schulz.

A former all-state quarterback
and all-conference first baseman
at Alcorn A&M, in Mississippi,
Dunn was born in Jackson, capital
of that state, 42 years ago. He
grew up and secured his high
school diploma in Chicago, how-

(Continned an Page 14)

CONGRATULATED - John H. Dunn, Di-
vision 4, gets handshake from his Super-
intendent, C. A. Schulz, for winning April
Operator of the Month award - and $50.

Other Operators
Honored in March

CONGRATULATIONS to the
Operators listed below! They re-
ceived commendations from their
passengers during the month of
March.

The number of their division ap-
pears after their name.

E. M. Anderson, 1; Joseph Arau-
jo, 1; R. H. Balke, 3; Ida J. Bell,
20; P. H. Bishop, 3; N. H. Born-
stein, 8; W. G. Brewer, 4; Willie
Brice, 1; A. R. Brown, 4; C. H.
Bull, 8; C. T. Burris, 4; R. T. Car-
ter, 20; L. A. Darling, 7; W. L.
DeGeere, 5; Betty L. Dixon, 4;
j. H. Dunn, 4; H. J. Eddo, 8; G.
A. Ferguson, 3; Ä. M. Garcia, 3;
F. T. Gentry, 2; G. 0. Givens, I;
W. R. Gray, 11; Maggie A. Green,
20; R. 0. Hatfield, 12; C. M. Hicks,
11; C. H. Hobaugh, 5; Walter
Howell, 4; 0. F. Johnson, 2.

T. W. Kingshury, 3; V. L. La-
France, 10; P. J. Lattanzi, 2; L. F.
Ledgerwood, 4; L. J. Lewis, 3; N.
T. Lewis, 4; Robert Loewing, 7;
G. S. Martin, 11; D. E. McCarter,
2; T. 0. McCutcheon, 2; A. E. Mc-
Wreath, 11; D. L. Morse, 3; H. G.
Norie, 5; J. J. O'Donnell, 5; Edward
Osborne, 3; S. 0. Parker, 2; C. C.
Ray, 4; R. R. Rideout, 4; A. L.
Robinson, 5; J. F. Rondel, 7; C. J.
Russell, 4; R. C. Rutherford, 5.

Ann G. Schulz, 4; Bruce Shelter,
7; Tom Slack, 7; S. J. Smith, 4; F.
E. Spinella, 5; L. L. Spring, 11; G.
J. Stoddard, 5; D. E. Strauther, 5;
A. W. Styfe, 20; E. S. Swift, 3; G.
E. Thomas, 20; J. C. Thompson
20; M. B. Wallace, 20; 0. A. Well-
merling, 5; P. F. Welsh, 4; J. P.
Wendruck, 2; P. W. White, 3.
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TAKING DRIVER ATTITUDE TESTS were these six Operators (seated) from Division
2. From left: front row, Merrill D. Russell, W. R. Blocker; rear row, Morris W. Taylor,
Venice Pratt, Clarence Sterling, Franklin D. Brown. Standing, from left: Safety Super-
visor Charlie Hardy, Transit Casualty; USC Junior Carol Lester, who helped adminis-
ter the tests; USC Psychology Dept. Research Assistant Don Schuster, who gave tests.

"Guinea Pigs" for Safety

•

SIX OPERATORS from Divi-
sion 2 acted as "guinea pigs" in the
sause of safety in mid-March at
the Western Safety Congress held
at the. Ambassador Hotel.

In the interest of psychological
research, they volunteered to take
tests specially devised in the hope
of revealing the differences in at-
titude between safe and unsafe
drivers—with the MTA men being
on the safe side. The tests are also
being given to other drivers (not
MTA) rated by the Department
of Motor Vehicles as "problem"
drivers.

"Do a person's life problems
carry over into bis driving? Is a
safe driver more domineering,
more active, more alert, more pre-
cise—than an unsafe driver? These
are some of the questions answer-
ed, at least in Part, by these tests,"
commented Don Schuster, Re-
search Assistant in the Psychology
Department at USC, where the

tests were developed. "Asking
these inen to take the tests was
purely in the interest of research,
and had no bearing on driving
privileges."

The six Operators were W. R.
Blocker, Franklin D. Brown,
Venice Pratt, Merrill D. Russell,
Clarence Sterling, and Morris D.
Taylor.

"The tests brought out some
things you never think about," said
Operator Sterling. "For example,
losing your temper in traffic. With
me, it's the things I run into in traf-
fic that make me like to drive a
bus. Instead of getting angry at
people, I find it's amusing to see
how they react under the strain of
traffic conditions."

It is Mr. Schuster's hope that
these tests, or similar tests, once
their validity has beeis established,
may be used by the Department
of Motor Vehicles to distinguish
the safe from the unsafe drivers.
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Short Lines

First Annual Report Shows
MTA Operates in the Black

MTA is non-profit, but there
was $174,386 "available for the
future" after deducting operating
expenses, interest, depreciation,
and amortization from first-year
revenues, according to MTA's first
annual report, submitted hy Treas-
urer W. W. Wakelee to the Au-
thority at its meeting April 7.

From the commencement of oper-
ations on March 3, 1958, to Dec.
31, 1958, MTA took in revenues
amounting to $33,529,412, and in-
curred operating expenses of $28,-
181,100—which left $5,348,312 of
revenues available for interest, de-
preciation, and amortization.

Interest expense amounted to
$1,949,917; depreciation and amor-
tization, $3,224,009.

On Dec. 31, the Authority had
cash funds and U.S. government
Bonds (including funds controlled
hy the trustees under horrowing
agreements) amounting to $9,069,-
782. Of these funds, $4,758,817
are classified as current assets and
compare with total current liabili-
lies of $4,569,338. Receivables, sup-
plies, and prepayments bring total
current assets to $6,187,572.

Under terms of the Bond Inden-
ture, the Authority has made all
required payments to funds which
may be used for the payment of
revenue bond interest, principal,
and premium. Payments to these
funds, up to Dec. 31, 1958, were:
Interest Fund $1,868,450
Bond Reserve Fund

From Revenue Fund 531,168
From General Fund 243,351

Depreciation Reserve Fund 	 2,652,608

$5,295,575

3n elemoricon

Operator Haas Rewarded

ALFRED HAAS, Division 4 Op-
erator, was the sicher by $10 for
finding a lady's purse on his coach
in mid-April.

The owner of the purse, who
preferred not to be named, told
her story after bringing a check
for $10 as a reward to the Opera-
tor to the office of Charter Super-
visor Frank Screech.

When she found she had left
her purse on a West Adams Line
bus, she hired a cab to chase the
coach. To her joy, Operator Haas
had found it.

41,

WITH REGRET, The Emblem
reports the passing of the follow-
ing in March:

Raymond C. Ashworth, retired
Valuation and Tax Engineer;
March 4; survived by his wife,
Rosetta.

Earl T. Casey, Operator, Divi-
sion 9; March 16; survived by his
wife, June.

Henry Fierro, retired Laborer,ilk
Way and Structures Department;
March 5; survived by his wife,
Benigna.

Harry P. Goodman, retired Car
Repairer, Division 5; March 18;
survived hy bis nephew, Arno j.
Keffel.

Mrs. Glenta F. Liles, wife of
Division 4 Operator William C.
Liles; March 12; survived hy her
husband.

Edward 0. Thurtell, retired
Power Supervisor, Electrical De-
partment; March 4; survived by
bis daughter, Mrs. Grace E. Cox.

12



Question of Company Policy

"STRAIGHTEN ME OUT on a
question of company policy," said
Glendale Division Foreman Ken-
neth E. Parker over the telephone
to his long-time friend and associ-
ate, Personnel Assistant John S.
Wilkens.

"What I want to know is this:"
Parker continued. "Must a reward
turned in at this office be passed
on to the person for whom it is
intended?"

"Well, of course!" exclaimed the
surprised Mr. Wilkens. "You know
it's been company policy right
along to do that!"

"Well, be d---d if pass this
reward along — resign first!"
roared the seemingly irate Mr.
Parker into the phone.

"All right, come on! What
gives?" returned the other, knowing
his friend's propensity for practical
jokes and beginning to suspect that
Ken was pulling his leg.

"Well, a very obviously pregnant
woman just came into this office
to claim a purse that had been
found in the bus by Operator Leon-
ard F. Hutchinson. She said the
purse contained all she had in the
world — $140 — and that she was
saving it for maternity expenses.

• "When she saw the bag, and the
money intact, she nearly went wild
with joy—so wild that she threw
her arms around me and hugged
and kissed me.

"Then she said, `Give the Opera-
tor a kiss for me, too!'—And I'll
just be d—d if I ,11 kiss Hutchin-
son!"

100 New Buses Coming
AUTHORIZATION for bids to

be requested for 80 city-type and
20 suburban-type buses was made
by the Authority April 7.

Lamta Credit Union
Moves to New Office

THE NEW OFFICE of the
Lamta Employees Federal Credit
Union will be located at Room 704,
Transit Authority Building, 1060
S. Broadway, effective Monday,
May 4, it is announced by the
Credit Union Board of Directors.
The old office will be closed.

Business hours will be from 9:30
a.m. to 3:30 p.m. daily, except that
the office will be closed on Satur-
days, Sundays, holidays, and the
first business day of each month.

Personnel Department
(Cantinaed from page 7)

in other ways. For instance, upon
occasion I represent the Authority
at funerals. My work is made
pleasant by the gratitude and
hearty welcomes I receive from,
those I visit."

According to an ancient axiom
of undetermined origin, an execu-
tive is as good as the secretary
to whom he dictates. Hence, our
story would be incomplete without
naming Anne Swanson, Secretary
to Mr. Scholl; and Marlene Mc-
Coullough, Secretary to Mr. Teng-
hlad.

"You might also mention the
considerable time we spend as-
sisting other companies with sur-
veys on salary and employment
practices, as well as the time we
spend in our own research on such
matters," remarked Director of
Personnel William C. Scholl.
"Then there's the goodly amount
of time we spend in giving help
to and receiving help from various
government agencies such as the
State Department of Employment,
the Los Angeles County Housing
Authority, and the U.S. Bureau of

(Continued an page 15)
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New Faces
A HEARTY WELCOME is ex-

tended to the following new em-
ployees who joined MTA in
March:
ACCOUNTING
Accountant: Ual L. Drake.
Key Punch Operators: Latrelle K. Stokes,
Georgia I. Williams.
Mail and File Clerk: Wm. D. Beasley.
ELECTRICAL
Lineman: Patrick B. Packwood.
Mechanic "A": Jerry M. Martin.
MAINTENANCE
Carman: Clyde J. Draggoo, 12°
Cleaner-Operator: Mack Adams, 8.
Janitor: Kenneth "H" Smiley, 9.
Mechanic "B": Ronnie L. Clark, 3; Leon-
ard J. Davis, 20; Patrick Finn, 2.
Utility "A": John Banks, 2; Eugene Me-
Ghee, 2; Otha J. Smith, 2.
PLANNING
Assistant Building Engineer: Robert E.
Brooks.
Temporary Janitor: Franklin D. R. Ly-
num.
Ticket Clerk: Joan V. Masteralo.
PURCHASES AND STORES
Addressograph Operator: Earl W. Pow-
ers.
TRANSPORTATION
Flagman: Fred E. Snell (re-employed).
Operators: Vito M. Albano, 9; Miguel A.
Algarin, 20; Albert Armelin, 4; Joe J.
Austin, 4; Daniel Baker, 1; Elwood A.
Banks, 8; James 0. Barber, 20; Mitthell
Boulware, 20; Fred C. Bradford, 2;
Wardell W. Brady, 1; Edward Brode-

rick, 1; Perry T. Buteher, 8; Robert But-
ler, 12; John J. Carmody, 9; Walter L.
Cole, 1; Leo R. Crozier, 20; James E.
Deal, 4; William I. Dedmon, 12; Mathis
L. Dunn, 4; Donald R. Erway, 9; Wil-
liam J. Esters, 10.

Clarence L. Fisher, 8; Patrick Foley,
9; Moris B. Fox, 6;' William Freeman, 2;
Carl A. Gajowski, 2; Walter F. Gates,
7; Eugene 0. Greer, 11; Edwin M. Haas,
8; Jesse E. Hrirdiman, 1; James H.
Hawkins, 20; Clive Henderson, 9; Earl
J. Hennessy, 11; Nathaniel Howard, 20;,
Tommie John Jones, 11; Maynard T.
Kretchmer, 9; Robert J. La Bundy, 9;
Fred F. Leidecker, 7; Henry G. Lyons,
8.

Wilfred Makin, 12; Joe M. Martell,
2; Rudolf E. Maul, 20; Lonnie McChris-
tian, 20; Thomas L. McLemore, 2; David
H. Medina, 20; Neil D. Meyer, 12; Bob- •
by Joe Miller, 9; Reuben Nash, 1; Law-
rence P. Parker, '20; Oscar F. Parker, 4;
William V. Parsons, 9; Robert S. Paul,
20; William Payton, III, 20; Joseph Pesa-
turo, 1; Richard 0. Richards, 10; Don-
ald P. Rockot, 11; John R. Rufer, 8; Rob-
ert K. Runnings, Jr., 12.

Julius Saitzyk, 7; Kenneth R. Scott, 4;
Wellington N. Scott, '4; Cabot A. Smith,
20; Robert A. Smith, 4; Derek W. C.
Sparke, 11; Cheston Tarver, 9; James H.
Thames, 2; Earl A. Thomas, Jr., 9; Wil-
lie B. Tibbs, 20; Arthur J. Trujillo, 11;
John W. Varney, 9; Roland S. Vonder-
heide, 9; Robert M. Voss, 9; James W.
Weaver, 8; Norman W. Webb, 6; Gil-
bert M. Williams, Jr.

'

 20; Jimmie Dandy
Wills, 11; Leroy M. Wimberley, 7; John
Womack, 20; Donald Womble, 6.
Temporary Information Operator: Doro-
thy Anne Bahl.

'Division where ernployed.

Operator of the Month
(Continued from nage 10)

ever; and, after showing athletic
promise in Chicago sehools, won
an athletic scholarship to Alcorn.
Here he majored in physical edu-
cation and took part in all Sports.

After leaving college, he became
a waiter, first, at Chicago's Palmer
House; and later (1937-52) an the
Southern Pacific dining cars. The
latter portion of his career was

interrupted hy a period of army
service, 1941-46, during which he
became technical sergeant of mili-
tary police in Seattle, as well as
possessor of three army medals,
including one for good conduct.

In 1952, he went to work for
Los Angeles Transit Lines at what
is now Division 4.

"In the sogt of career I have had,
you learn the value of courtesy,"
observes Dunn.
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OUR COVER

Rose Really Is Talking
About Group Insurance!

GROUP LIFE INSURANCE
must be fun, if the expression on
the face of Rose Showers, Pensions
and Insurance Clerk, Personnel
Department, may be believed.

See really is explaining to
Floyd T. Gentry, Division 2 Oper-
ator, the group life insurance plans
available to new employees.

Handsome, eligible, 27-year- old•Mr. Gentry actually came to work
for MTA last November, and was
selected as "model" for our em-
ployment story because he is new
—and only secondarily, girls, be-
cause he's handsome and eligible!

Born in Hornheck, La., he spent
seven years as trackless trolley
Operator in Shreveport, about a
hundred miles north of his place
of birth.

Personnel Department
(Colainued from Nage 13)

Labor Statistics. All such work is
ultimately for the benefit of MTA
employees. It is important for us
to know, for instance, whether our
salary and wage scale for various• types of occupations is on a par
with that of other companies, so
that we may attract the best type
of personnel to our service."

It is interesting to point out that
where most other departments
exist principally to serve the pub-
lic, Personnel exists principally to
serve employees through the ad-
ministration of the MTA's program
of employee benefits; and to serve
other departments, through the
employment program and the in-
terpretation of union agreements.
Certainly Personnel Department
employees play a most important
part in the MTA organization, and
deserve our utmost cooperation.
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the smartest
people ride

the bus

RWE WITH KITA
THE FAST. EASY WAY

SECOND IN A SERIES of ads which will run in metropolitan and local newspapers
during 1959. This type of ad, aiming at creating better public acceptance of transit
generally and a better understanding of MTA in particular, will alternate with Free-
way Flyer ads pointing up specific service in a given area. Arl pictured much reduced.
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