



























































































































































































































































































































































































































































































































































































































































































































































































































































































































































Glossary

Kiss ‘n’ Ride - A stop or terminal where a commuter can be
driven by a spouse or relative so he/she can board public transit.

Layover - A designated stopover point for a bus, at or near the
end of the line.

LBT - Long Beach Transit.

Light Rall - Surface or elevated rail transit service operating
along its own right of way usually electrically powered by overhead
systems.

Limit Line - A line painted on the pavement just prior to a
crosswalk before which a vehicle must stop.

Limited Service - Line service with some restrictions on boarding
and alighting.

Line Terminal - The extreme ends of a line where layover is
provided for.

Line Up - Scheduled downtown connections between two (2) or
"more lines with all-night service. (See Owl.)

Local Service - Regular fine service which stops at any desig-
nated bus stop for customers to board or alight.

Mark-Up - ExtraBoardOpemorsasdgummmuayas
specified when the extra board is posted.

M. O. - Mode of operation.



Blossary

Monthly Pass - A prepaid card, valid for unlimited riding withii
designated zones. Special monthly passes are available a
reduced rates for student, disabled and elderly patrons.

Non-Biddable Tripper- An assignment; usually more thantwo
hours long, during either the moming or evening peak period.

0.B. D. (Off Balance of Day) - Laying off the latter part of
an assignment.

0.C. B. (Ordered Call Back)- An order to work on a day off.
OCTA - Orange County Transit Authority.

Off Route - An altemate prescribed route that buses follow to get
from one point to another when the regular route is obstructed.

OK Change -An exchange of one bus for another although no
mechanical problems exist with the original bus.

Outbound - A direction of travel from the CBD toward an outlying
area. :

Ow - An assignment which signs off after 2:00 A.M.

Owl Line UP - Group of buses connecting in the CBD for the
purpose of transferring customers.

Paddieboard - Anindividual bus schedule suppliedto an Operator.

Park ‘n’ Ride - Aline which serves a parking facility and provides
either express or limited service from that facility to a selected
destination.



; Glossary

Passenger (customer) Miles - Miles operated in revenue
service.

Peak Perlod - Periods of the day when the greatest number of
customers are traveling (usually 6:00 A.M. until 9:00 A.M. and
3:00 P.M. until 6:00 P.M.). .

Pink Letter - Bulletin issued on pink paper by the Schedule
Department regarding schedule changes or extra work.

Premium Time- - Additional ime to comply with guarantees and '
minimum allowances provided to Operators.

Property - A publictransitagency or private transit company with
responsibility for bus, trolley, or rail service.

Puli-in - The trip from end of revenue service back to the division.

Puli-in Route - A prescribed out-of-service route from the end of
the line to the division.

Pull-out - The trip from the division to the point where revenue
. services begins. :

Pull-outRoute-Anout-d—setvbepresctudrouwBetweenﬂ\e
division and the point where revenue service begins.

Pyion - Amshapedorcymdricalmbbermrkerusodfor
guiding traffic.

Radio Control Head - The controlling device, rectangular in
mwmmmmmmm
and S. A. S. light.



Glossaty

Radio Handset - A device similar in appearance to a telephone,
equipped with a push to talk (PTT) button which must be pressed
to transmit.

Rellef Point - A designated location, specified on the work run
sheet, where one Operator will relieve another Operator and
assume responsibllity for a bus already on the street.

Relief Run - A driving assignment which covers the scheduled
days off of another Operator’s regular assignment.

Ride the Cushions - Riding as a passenger on abus in- or out-
of-service.

Road Call - The response made by the Mechanical Department
to a bus with a mechanical problem on the street.

Route Sheets - A set of street-by-street directions for a particular
line.

Route Sign - Designates line number bus is operating on.
RTA - Riverside Transit Agency.

Run - An established driving assignment which usually totals
seven (7) hours or more within a prescribed period.

Run Around - Failure to mark extra board in proper sign-on
order.

Run Cutting - Process of scheduling individual assignments (or
“Runs”) on a particular line.
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Glossary

Running Hot/ Running sharp - Operating ahead of schedule.

Running Time - The amount of time allowed for travel between
time points designated on a paddieboard.

Schedule Bullding - Structuring bus service for an entire fine.

Set Back - Instructions to leave later than the scheduled time on
the paddieboard.

~

Set it Down - Instructions to stop the bus in a safe place until
TOS(VO) or mechanic arrives.

Set Up - Instructions to leave earlier than the scheduled time on
the paddieboard.

Shake-up - Period of time when Operators select their work
assignments based upon their seniority.

Shine Time/Report Time - Time spentby an Operator walting
foranasslgmmrtorprolacﬂngswbehevmdabwmd
another Operator.

SlowOrder-AnAtmmnyknpoeedmdtmdspcadhltona
given street.

SOP - Standard operating Procedure.
Spiit - Time not on duty between work assignments in a single day.
Split Run - A regular driving assignment consisting of two

separate parts which pay at least eight (8) hours a day within a
prescribed period.

1



Glossary

Spotting Bus - Parking a bus at a particular location.

Spread Time - The period of time in a particular day from the
moment an Operator initially signs on until he/she finally signs off.

Starter Line - The first Rail Rapid Transit Line in a system
planned for the Los Angeles area. The proposed subway line is
to connect Union Station in downtown Los Angeles with North
Hollywood.

Straight Run - An Operator’s regular work, consisting of one
uninterrupted assignment paying eight (8) hours or more.

Storage Location - Designated facilities where Authority ve-
hicles are kept between pull-in and pull-out, commonly referred to
as divisions, auxiliary divisions, or terminal divisions.

Terminal - The end of a bus line or route at any Station, yard, or
Authority-leased property.

T. D.(Transportation Department)-T.D. Notices have colors
for identity reference such as:

Blue Refers to Fares and Transfers
Green Refers to Routing Changes
Orange Refers to General Notices
Red Refers to Operating orders

TOS - Transit Operations Supervisors - Supervisors as-
signed to various locations. The different categories of TOS are:

1. TOS(C) Communication - Personnel assigned to Bus Opera
tion Control Center (BOCC).

12



Glossary

2. TOS(D) Division - Personnel assigned to Transit Division.
3. TOS(l) instruction - Personnel assigned to Transit Instruction.
4. TOS(R) Rall - Personnel assigned to Transit Rall Operation.

5. TOS(VO) Vehicle Operation - Personne! assignedto Transit
Vehicle Operation.

Train Room - The area provided at each Division for use by the
Operators .

Transfer Points - Where bus routes intersect, join, or divert.

Tripper - A driving assignment that will work not more than six
hours and fifty-nine (6:59) minutes.

Tumaround Lodp-Adeslgnahdeedbmmm
direction of a bus.

T. V. M. - Ticket Vending Machine.
.UCADS - Upgraded Computer Aided Dispatch System.
Unit - An Authority-owned vehicle.

UTU - United Transportation Unlon - The labor union which
represents the Authority’s Operators and Schedule Checkers. -

Vault - The part of the farebox that holds the money.

V.C.B. - Voluntary Cali Back - AnOperabmoﬂdngonM
day off at their own request.

13



Glossary

Vehicle Time - The time a bus is in a service from pull-out time
to pull-in time.

VMS - Vehicle Monitoring System.
VTT - Verification of Transit Training Document.

Warning Lights - Lights indicating mechanical problems in one
or more of four areas:

1. Hotengine 3. Lowair
2. Emergency door 4. Low oil

Work Run - The Operators work assignment.

Zone Checks/Hat Checks - Tickets issued by an Operator as
proof of various types of customers fare paid.

14



Alphabetical Listing
of Rules and SOP’s

A
2.03
4.05

242
7.110
6.09
3.56
1.27
3.08
3.106

Absent Without Permission (AWOP) 2 -2

Acceptance of Service Inspector’s Written
Notice of Violation4 -3 -

Accepting Bus Changes 2-13

Accessible Service O@ 7-5

Accessories 6-4

Accidents at Railroad Crossing 3-19

Advertising 1-9

Air Pressure O® 34

Alr Pressure O@ 3-20

10.101 Alarm Activation©  10-1

7.105
220
213

2117

3.119
3.52
4.06
7.14
7.02
2115
3.24

Alighting O  7-3

Announcing Departure from Stations 2 -6

Announcing Fare Zone Limits and Inspection of
1.D. Checks 2-5

Announcing Fare Zone Limits and
Coltection of 1.D. Checks @ 2-15

Application of Brakes©®  3-34

Approaching Railroad Crossings O® 3 -17

Arrest 4-3

Articles Carried Onboard MTA Buses ©7-6

Assisting Customers O8@ 7-2

At Relief Poit O@  2-13

Attention While Driving©® 3-9



Alphabetical Listing of Rules and SOP’s

2.10 At Relief Point 2 -3
2.23 Authorized Operators 2 -7

B

3.12 Backing the BusO® 3 -6

3.108 Backing the Bus O®@ 3-24

2.04 Badge Reader System 2-2

2.101 Badge Reader System 2-1

2.113 Biddable Trippers 2-12

3.31 Broken Glass/Mirror © 3 -11

1.08 Bulletin Boards, Bulletin Books and
Operators’ Mailboxes 1-3

2.40 Bus Change Inside Division Yard 2-12

2.47 Bus Check Prior to Pull-in© 2 -14

11.105 Busway/Rail Station Elevator Problems O® 11-4

- 11.101 Busway Speed O@ 11-1

11.03 Busway SpeedO® 11-2

C

2.104 Calling For Assignment 2-7

7.03 Calling StopsOB® 7-2

7.103 Calling StopsO@® @ 7-2

9.104 Calls from the Control Center © 9-6
345 Caravans O®® 3-15

3.11  Care of Tires©@ 3 -5

7.108 Carrying Customers Pasta Stop©® 7-4
2.26 Carrying of Animals @2 -8

2.122 Carrying of Animals 2-21

2.39 CEA Unit Seat Belt Requirement® 2-12
9.03 Channel Assignments 9-2

3.110 Checking Tires O 3-23



8.127
10.02
3.58
7.101
3.155
3.59
246
1.05
2.36
8.118
8.06
3.55
1.1
7.05
7.109
7.112
7.01
2.30
2125

D
340
3.121
8.01
11.06
8.03
7.08
3.18
11.09
241
4.01

Cinidren Under the Age of Five Years 8 -25

aring the SAS 10-1
Coasting in Neutral © 3 -20
Communication/Language Barriers @& 7-2
Company Equipment Assigned (CEA) O@® 3-63
Company Equipment Assigned (CEA) Units ©3 -20
Completion of Assignments 2 -14
Compliance with Instructions 1-2
Confidentiality at Accident Scene 2 -11
Confiscating Passes 38 -8
Confiscating Passes/Fare Media O® 8 -2
Controlling Speed While Crossing Tracks O® 3 -18
Cooperation With Police/Fire Department Agencies ©1-4
Conversation © 7-3
Customer Convenience/Emergency Stops O 7-4
Customer “Flash Cards” O@ 7-22
Customer Relations @ 7-1
Courtesy Cards ®0O 2 -9
Courtesy Cards @  2-25

Deep Water O® 3-14

Deep Water O® 3-35

Defective Fareboxes 8 -1

Del Mar ramp and speed restrictions © 11-2
Depositing Fares® 8 -1

Detaining Customers O 7-4

Directional Signals©@ 3 -7

Disabled Bus on Busway© 11-3

Disabled Bus Outside of Division Yard @O® 2 -12

Discipline @ 4 -1



Alphabetical Listing of Rules and SOP’s

9.05 Discretionary Use® 9-3

1.07 District Issued Property®  1-3

2.114 Diverting from Established Routes 2-12
1.17  Doctor’s Release 1-6 :

3.112 Door Dump Valve © 3-24

3.111 Door Master Control Switch © " 3-24
3.33 Door OperationO® 3-12

3.126 Door OperationO®@ 3-38

2.112 Driving Time 2-12

E
12.003 Earthquake © 12 -2
1.107 Earthquake Instructions © ®1-4
7.09 Ejectment Q@ 7-4
1.25 Electronic Devices©@ 1-9
3.28 Emergency Buzzer and Wamning Lights©@ 3 -10
3.123 Emergency Transferring of Customers O® & 3-36
11.104 Emergency Transferring of
Customers on the Busway Lane O 11-2
3.44 Emergency Vehicles O 3-15-
1.20 Employee Injured On-duty ®O 1-7
1.105 Employee Injury (On Duty) O® 1-2
8.114 Employee Passes 8-6
420 Employment Exclusive4 -8
7.07 Enforcement of Laws, Ordinances and MTA Policy © 7-3
2.09 Established Routes ® 2 -3
2.50 Exchange of Assignments 2 -15
3.54 Exempt Railroad Crossings O@ 3-18
8.115 Exchange of Employee Pass Privilege Between
Orange County Transit (OCTD) and MTA 8-6



8.116
8.117

3.146
8.105
8.106
7.104
2.108

F
1.19
8.101
1.06
8.04
8.102
8.07
3.134
4.02
5.04

Exchange of Employee Pass Privilege
Between Omnitransand MTA  8-7

Exchange of Employee Pass Privilege
Between RTAand MTA . 8-7

Exempt Railroad Crossings O®  3-56

Express Service 8-2 "

Express Increment Stamps 8 -3

Exterior Speakers O@® 7-3

Extra Board 2-10

False Sick Reports  1-7

Fare Collection 8-1

Fare Disagreements O®  7-3
Fare Disagreements O®® 8-2
Fare Disagreements © 8-2
Fare Identification Checks®@ 8-3 .
Far-Side Stops O®@ 3-50
Fighting©® 4-2

Fingemails G0 5-2

.12.104 Fire © 12-3

3.39
1.108
4.14
3.21
11.02
3.48
3.143
2120
221
3.49

Fire Hoses O 3-14

Fire Safety O@® 16

Food/Beverage on Board (By Operator) O4 -6
Following Distance O® 3-8

Following Distance on the Busway© 11-1
Freeway Bus Stops O® 3-16

Freeway Bus Stop Lanes O@ 3-55

Freeway Emergency Call Boxes 2-20
Freeway Emergency Call Boxes 2-6
Freeway Lanes O® 3 -16



Alphabetical Listing of Rules and SOP's

3.144
11.05
343

(]
4.11
3.19
11.04
3.35
3.127

H
5.02
3.109
2.110
2.127
2.34
4.04

I
2.27
8.126
8.125
3.25

Freeway Lanes O® 3-55
Fremont Curve Restrictions O 11-2
Funeral Processions O 3-15

Gaming Restrictions 4 -5

Gauges and Indicator Lights O®@ 3-8
Gibson Tunnel O 11-2

Grade OperationO® 3-13

Grade Operation O® 3-38

Hair © 5-1

Heating and Air Conditioning O@ 3-23

Hours of Service 2-11

Hold-ups, Disturbances or Altercations 2-26
Hold-Ups, Disturbances and Altercations @02 -11
Horseplay©® 4 -2

Identification at an Accident Scene ® 2 -8
Identification Checks - Collecting 8-25
Identification Checks - Issuing 8-25
improper Driving Position © 3 -9

11.103 Inoperable Buses O ®@ 11-2

2.38
3.03
3.102
3.124
3.26
4.08

Inspection at Storage Location 2-12
In-service Safety Inspections Q@@ 3 -2
In-Service Safety Inspections O®@  3-15
Interagency Customer Assistance O @ 3-36
Intersections/Crosswalks (Gridlock) O®  3-10
Intoxicants, Narcotics or Drugs©@ 4 -4



6.03
8.110
1.104

1.02

4.03
2.08
1.10
11.01
2.15
2.118
1.102
3.145
1.12

8.104
.2.18
3.125
8.103
1.26
1.18
1.103
2.25
2121

Jacket 6 -2
Joint Monthly Passes 8 -5
Jury Duty 1-2

Knowledge of Rules and Procedures 1-1

Language and Conduct 4-2

Late Pull-out O 2-3

Laws and Ordinances O 1-3

Laws and Ordinances O 11-1

Layover Zone®O 2-5

Layover Zone 2-16

Leave of Absence 1-1

Left Tum Across Rallroad Tracks O@ 3-56

Licenses, Medical Certificates and Verification of Transit
Training (VTT) Cards 1-4

Limited Service 8-2 .

Litter 2-6 .

Loading of Buses through Rear Doors O@ 3-37

Local Service 8-2

Lockers 19

Long Term Sick Leave (over 30 days) 1-7

Long Term Sick Leave (over 30 days) 1-2

Lost Articles 2 -7

Lost Articles ®@2-20



Alphabetical Listing of Rules and SOP’s

M

1.01 Maintenance of Rule Book and SOP 1-1

2.105 Maximum Report Time Before An Assignment 2-8

3.30 Mechanic Working on Vehicle - Road Call © 3 -11

12.106 Medical Emergency Procedures O 12 -5

11.10 Merging Traffic©®  11-4

3.150 Methods to Avoid Accidents when Entering and Leaving the
Bus Zone O® 3-58

3.154 Methods to Avoid Accidents at Intersections © 3-62

3.153 Methods to Avoid Accidents Between Intersections ©3-61

3.151 Methods to Avoid Accidents in the Bus Zone O 3-60

3.152 Methods to Avoid Onboard Falls © 3-61

3.20 Mirrors O® 3-8

3.114 Mirror Adjustment O® 3-26

2.128 Miscellaneous Reports2-28

2,02 Missouts 2-1

2.102 Missouts 2-4

416 Misuse of Employee Pass 4 -7

8.109 Monthly Passes - Los Angeles County8 -4

5.03 Moustache, beard and sideburns . 5-2

1.101 MTA Issued Property @ 11

8.121 MTA Monetary Tickets 8-11

N

3.131 Near-Side Stops ©  3-48

6.07 Neckwear 6-4

217 Noise 2-6

8.05 Not Accounting for Passengers (NAP)8 -2
7.12 Not in Service Trips - Customers © 7-6



3.136 Obstructed Far-Side Stops O® 3-51
3.133 OQObstructed Near-Side Stops O®@  3-49
3.137 Obstructions or Hazards O® 3-52
3.37 Obstructions or Hazards in Bus ZonesO® 3-13
417 Qccupying Seats to the Exclusior of
Fare Paying Customers 4 -7
347 Off-Street Terminal/Station Operation O® 3-16
3.142 Oft-Street Terminal Operation O@ 3-55
7.111  On-Time Performance Warranty Program @ 7-22
3.130 Operation at Customer Stops © 346
3.128 Operational Techniques O® 3-39
2.22 Operating While ill or Fatigued O 2 -7

3.22 (QOperating Speed O® 3 -8

3.116 Operating Speed O®@ 3-32

3.04 Operation Within Division/Storage Yard © 3-2
3.23 Operation “Under Control”"©O® - 3-9

2.51 Operator’s Daily Report Card © 2-16

3.02 Operator’s Vehicle Condition ReportO® 3 -1
3.103 Operator’s Vehicle Condition Report Card oe 317
243 OwiLine-up®2-13

2.133 Owl Line-Up ®2-30

244 Owl Connections 2-13

2.134 Owli Connections@ 2-30

2.106 Paddieboards 2-9

313 Parking©O 36

3.149 Parking Buses in the Division Yard ©3-57
7.04 Passenger Stop Request Signal © 7-3
7.11  Passing-Up Customers © 7-5



Alphabetical Listing of Rules and SOP’s

3N
1.09
1.106
8.120
1.13
4.09
3.141
2.07
3.01
3.101
9.102
8.108
2123

Pedestrians © 3 -14

Personal Records 1-3

Personal Safety in Yards O® 1-3

Persons with Disabilities 8-9

Physical Examinations 1-5

Possession of Weapons While on MTA Property O 4 -4
Posted Bus Stops Without Curbs © 3-54

Pull-outs, Puli-ins and Off-route Trips 2-3
Pre-Pull-out Safety Inspection O@® 3 -1

Pre-Pullout Safety InspectionO®  3-1

Preparing the G.E. Radio for Use 9-2

Printed Tariffs 8 -4

Procedures at Scene of Accident/incident 2-22

10.104 Procedure to Follow When Danger Has Passed O®@ 10-3
10.103 Procedure to Follow When Danger

3.122
3.16
8.129
3.29

Remains On Bus © 10-2
Proper Right Side Clearance O 3-35
Proper Use of Vehicle Controls © 3 -7
Public Law Enforcement and Traffic Control Officers 8-26
Pushing or Towing© 3 -11

11.102 Pylons - Reflector Signs/Diamond Lane Marking © 11-1

R
9.04
9.01
9.105
9.101
3.51
3.148
1.24
3.36

Radio Codes ®9 -3
Radio Conduct 9-1

Radio CodesO®@ 9-7

RadioUse@ 9-1

Railroad Crossings O® 3-16
Railroad Track Safety O@ 3-57
Reading While Operating©® 1-8
Rear Door Interlock ©3 -13



8.131 Refund Receipts 8-28

7.10 Refusing Transportation © 7-5

12.101 Remaining at Work © 12 -1

1.06 Reports 1-2

2.28 Reporting Accidents or Incidents 2-8
1.21 Reporting Back from Vacation 1-7

2.01 ReportingforDuty 2-1

1.14  Reporting Sick 1-5

9.02 Restrictions 9-2

10.01 Restricted Use 10-1

7.18 Restroom Facilities - Customers 7-8
1.28 Restroom Facilities © 1-10

1.16  Retumning from Sick Leave 1-6

2.29 Requests for Assistance B0 2 -9

2.124 Request for Assistance 2-24
7.102 Requests for Information @@ 7-2
3.138 Rolling Backona HllO@  3-52

2.12 Running Time 2 -4

[

122 Safety© 1-8

123 Safety in Yards ®Q 1-8

413 Safeguarding MTA Property 4 -6
2.131 Schedule Problem Reports  2-29
3.46 School Zone O3 -15

3.113 Seat Adjustments © 3-25

8.119 Senior Citizens 8 -8

2.11  Service Delays 2 -4

2.116 Service Delays @ 2-14

1.15  Sick Operator’s Travel Restrictions  1-5
306 SignsO@ 3-3



Alphabetical Listing of Rules and SOP’s

3.104 SignsO®  3-18
6.05 Shirts/Blouses 6-3
6.08 ShoesO 6-4
10.102 Silent Alarm Indicator O 10-2
3.50 Slow Moving Vehicles (Freeway) 3-16
3.57 Slow Orders ©3 -20 )
7.107 Smoking, Food/Beverage, or Radios on Buses -
Customers O®@ 7-4
418 Solicitation 4-8
8.112 Special MTA V.I.P. Passes 8-6
1.04 Special Orders and Instructions 1-2
3.129 Spotting bus in zone O 3-44
1.03 Standards of Efficiency @  1-2
7.106 Standees ©O@ 7-3
7.16  Standees on Wheelchair Lit O@®® 7-7
11.07 Standing Vehicles - Emergency St0pping Areas©@ 11-3
3.32 StandingBuses @ 3-11
3.139 Station, Facility and Yard Operations O®@  3-52
3.07 Starting or Stopping of EnginesO® 3 -4
3.105 Starting/Stopping of EnginesO®@ . 3-19
3.117 SteeringO® 3-32 .
3.53 Stop Required at Railroad Crossings©O®  3-17
3.147 Stop Not Required O®@ 3-56
2.14  Stops on Turn Around Loops and Detours ©@ 2 -5
11.08 Stops (Busway)©®  11-3
3.42 Stopping for School Buses © 3 -14
2.132 Storage Location Procedures O@  2-29
3.38 Street Excavating, Workmen or Hazards©@ 3 -13
2.33 Striking a Fixed Object or Unattended Vehicle @O 2-10
8.111 Student Passes (Elementary, Jr. High,
High School and College/ Vocational) 8 -5



2.06
2.109
6.06
9.103

T
3.05
8.02
3.107
2.05
8.130
4.10
8.122
3.27
3.118
4.07
2.45
8.123
8.124

.8.128

4.15
2.24
6.04
3.115
248

Supplies®@ 2-2
Supplies 2-10
Sweaters 6-4

System Use © 9-3

Tampering with Equipment© 3 -3
Tampering With Farebox 8-1
Testing and Use of Lights O® 3-21
Time Check 2 -2
Time Performance Warranty @ l 8-27
Tobacco/Smoking Restrictions 4-4
Token 8-12
Traffic SignalsO®@ 3-10
Traffic Signals 0@ 3-33
Traffic Violations©@ 4-3
Transfer Connections O 2-14
Transfers - Los Angeles County @ 8 -12
Transfers to/from Municipal Carriers in
Los Angeles County 8-24
Transpottation of Customers with
Visual impairments @ 8 -26
Transporting Friends or Relatives© 4 -7
Transporting MTA Authorized Articles 2 -7
Trousers 6-3
Tums O 3-30
Tum-ins 2-15

12.102 Types of Disasters O 12 -1
12105Typesof Fires © 124



Alphsbetical Listing of Rules and SOP's

2.19 Unattended Buses @O 2-6

2.119 Unattended Vehicles O 2-17

4.12 Unauthorized Use of MTA Property or Time 4 -6

2.37 Unenforced Rule Report @O 2-11

2.130 Unenforced Rule Report 2-29

6.01 Uniforms 6-1

6.101 Uniform Purchasing Procedure 6-1

3.140 Unmarked Bus Stops O®@  3-54

7.13 Unnecessary Service Delays ©O 7-6

3.135 Unobstructed Far-Side Stops O 3-51

3.132 Unobstructed Near-Side Stops ©  3-49

2.129 Urgent Situation Report/Report of Unsafe Condition or
Hazard© 2-28

310 UseoflLightsO® 3-4

3.09 Use of Parking / Emergency Brakes O 34

8.113 Use of Passes on Special Events 8-6

3.17  Use of Windshield Wipers© 3 -7

2.31 Vehicle Accident / Incident Written Report @O 2-9
2.126 Vehicle Accident/Incident Written Reports @ 2-25

3.34 Vehicle Check at Line Terminal © 3 -12

3.14  Vehicle Cleanliness © 3 -6

2.32 Vehicle Fire Report @O 2-10

2.16  Vehicle Lights at Layover / Terminal ®O  2-5

3.15 Ventilation © 3 -6

2.49 Violations of Hours of Service @O 2-15



419 Wage Garnishments 4 -8

717 WalkersICanesICrutcheslBracesll 7-8

6.10 Watches® 6-6

6.102 Watches®@ 6-2

3.120 Wet Pavement ©  3-34

7.15 Wheelchairs/Disabled Customers O@® 7-7
5.01 When reporting for duty 5-1

2.35 Witness Reports @O 2 -11

2.103 Work Run Book 2-5

2111 Work Time O 2-11

8.107 Zones Outside Los Angeles County 8-4
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