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In July, 1982, the Southern California Rapid Transit 

District lowered the base fare for a one-way bus trip from 

85$ to 50$. The fare decrease was made possible through 

funding generated by Proposition A. 

PriOr to the fare cut, ridership was at apprOximately 1.3 

million average daily boardings. After the price reduction 

was instituted, ridership increased to its current level of 

1.5 million average daily boardings. Estimated riderlship 

by July, 1985, is projected to average 1.8-1.9 milliOn 

daily. 

In July, 1985, (SCRTD Fiscal Year 1986), some of the 

Proposition A funds will be allocated to construction of 

the new Metrorail. As a result, bus fare subsidies will be 

reduced and fares may be increased? The new bus fare could 

rise to at least 7 and go even as high as $1.25. In 

addition, the County Commission wants the SCRTD to cut 

service at. the time of the rate increase in order to 

minimize operating costs. 

The SCRTD is interested in determining what type of Posi- 

tioning strategy would optimize retainment o their rider- 

ship base and curtail revenue losses once the new fares go 

into effect. 

This research presents a plan for conducting a two-phased 

consumer research study that will accomplish that goal. 

The speôific. objeOtives of this research were to: 

1) develop a positioning strategy that will minimize 

ridership loss and durtail declines in fate revenues 
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MARKET FACTS 

2) evaluate, the effect of various possible fare level.s on 

the flD's ridership base 

3) determine the minimum that the SCRTD must do in terms 

of improving service and equjplent at different fare 

levels to maximize strategy 

4) ascertain the impact of rate increases on regular 

riders, both by type (transit dependent vs. discre- 

tionary) and by demography. 
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1 
In interpreting trade-off analysis, it is important to 

keep in mind that the thodel assumes total knowledge and 

awareness by the public of each offering. Therefore, effec- 

tive communication of any service increases by the RTO is 

aessential. 
In addition, to the extent that an advertising campaign 

iimakes people perceive current flD offerings more favorably, 
riderEhip levelE will be positively affected. 

Five attributes were examined in the trade-off analysis. 

Ii 
They are: 

V ° Fare level 

L 

° 
Increased evening and weekend service 

Increased attention to passenger comfort and 

maintenance 

1 Fume emission 
° Security on buses 

o No simulations were conducted with increased levels of 

I 
security as they had virtually no effect on ridership. If 

uniformed, security can't be on all buses at all times (which 

clearly isn't feasible), intermittent levels of' uniformed 

I securit do not appear to make riding the RTD more attrac- 

tive.. 

I 
0 The service increase having the greatest impact on rider- 

Iship is inOreased evening and weekend service. 

° 
If no service increases were offered and flU fares were 

raised, a.fare of 7$ would maximize flU revenues. 

o 
If evening and weekend service was increased on those bus 

S 

lines which currently have only hourly service, then a fare 

of 85 could be charged. 

I 

I 
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IITransit dependent riders (those riding 6-7 days a week) 
are more likely than discretionary riders to be positively 
Iaffected by increased evening and weekend service. 

Discretionary riders (those paying cash), however, are 

LImore likely than transit dependents to respond to increased 
attention to passenger comfort/preventive maintenance and a 

Idecrease in fume emission. 

Transit dependents are far more likely than discretionary 

riders to "definitely not ride" the RTD at a fare level of 

8. Although they may still have to, ride the bus, this may 

Ibe indicative of their extreme displeasure once fares go 

beyond 75 and no increases in service are offered to them. 

II° Discretionary riders are mOre, likely to pay cash for a 

bus ride, while transit dependents are more likely to use a 

Ibus pass. 

Females are somewhat. more likely than males to be transit. I. dependent and therefore, take more bus trips per week than 
do males. 

I 
Discretionary riders largely just use the bus for trans- 

I 
portation to and from work, while transit dependents also 

use the bus to go shopping and for entertainment trips. 

IThose improvements respondents felt were the most urgent 

for the RTD to make were: 

I Better coordination of bus schedules at transfer 

points 
0 Less crowding/more seating on buses 

I 0 By and large., respondents felt that the RTDbIüs 

drivers were knowledgeable and that there were 

Ialready enough express/limited RTD routes, as these 

were not rank ordered as being improvements the TD 

should implement quickly. 

I 0 Overwhelmingly, respondents did not appear to want 

graduated fares. 

I 

I 
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II' If the RTD is to raise fares and not raise consumer per- 

ceptions of RTD service, the fare which will generate the 

I 
maximum revenue is 75$. If fares are raised beyond 75$, 

losses in ridership will exceed increased revenues generated 

by the higher fare and total revenues will begin to decrease. 

It is anticipated that a 75$ fare will result in a 5-25% 

inctease in revenues. 

No Any increases in service should focus on a mote frequent 

evening and weekend service on those lines where buses cur- 

Irently only run hourly. 

o 
In addition, current advertising efforts should stress 

I 
the frequency of evening and weekend service on most lines, 

and how often buses really do run during "off" hours. 

I° 
If actual increases in evening and weekend service are 

effected and/or consUmer perceptions of evening and weekend 

I 
setvice are raised, the RTD could raise their fares to 85$. 

However, the cost of increasing service and/or advertising 

must be measured against the reVenue increases. It is est:i 

IImated that revenues would increase 15-40% (from current lev- 

els) at a fare of 85$ if the maximum wait for evening and 

I 
weekend service was decreased f-rom 1 hour to 4-5 miñute, and 

32-50% at a fare of 85$ if the maximum wait for evening and 

weekend service was decreased from 1 hour to 30 minutes. 

IHowever, a fare increase to 75$ with no increases in evening 

and weekend service would result in a revenue increase of 

I 
5-25% from current levels. To the extent that it costs less 

than 10% of current revenues to effect a 45 minute maxithum 

wait or 25% of current revenues to effect a .30 minute maxi- 

Imum wait on evenings and weekends, then this increased ser- 

vice should be offered/advertised arid fates should be raised 

1 
to 85$. 

I 

-A 
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Other points the RTD should concentrate on (and/or strive 

to improve consumers' perceptions of) are better coordina- 

tion of bus schedules at transfer points and less crowd ing/ 

more seating on buses. These are the two changes (outside 

of the trade-off attributes) that the public sees as the 

most urgent. 

If this stüd' is to be repeated prior to an inórease in 

bus fares, then six attributes should be included in the 

trade-off analysis. They are: 
° Fare 
o Evening and weekend service 

o Increased attention to passenger comfort/preventive 

maintenance 

o Decrease in fume emissions 

Coordination of bus schedules at transfer points 

o Crowding/or availability of seating on buses 
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For the purpose of this study, Discretionary and Transit 

Dependent riders are defined as follows: 

Discretionary - Those riders who either own an automobile, 

van, truck or other form of motorized 

transportation or who have use of such a 

vehicle either all or most of the tithe. 

Transit Dependent - Those riders who do not own a motorized 

vehicle and who do not have frequent Use of 

such a ehicle. 

Confidence testing was performed on the figures in the fol- 

II lowing report, and throughout this report, the following 

notation will be used: 

Qindicates that this number is significantly higher 

than its counterpart(s) at the 90% level of confidence. 

That is, one can be 90% confident that the differences 

between the two numbers are due to actual differences 

in opinion or behavior and not to coincidence or to 

random chance. 

Eindicates that this number is significantl' lower than 

its counterpart(s) with a 90% level of confidence that 

this difference is meaningful and not due to chance. 

The report that follows summarizes the most pertinent f:ind- 

infl of this study and is divided into two sections; one to 

discuss riding.habits and demographics, and one to discuss 

the trade off analysis. 
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IIIn addition to ordinary tabulations, a trade-off analysis 

was included in the project to provide price elasticity 

Iinformation. This analysis examined the impact of various 

service attributes' impact of. ridership at various fare 

ft 

levels. 

The attributes included in this analysis were selected 

H after a series of focus group discussions were held. A 

complete description of these attributes are included in the 

ifquestionnaire appended to this report. A summary follows: 

ifMaximum Waiting Time - Weekends & Evenings 

m° As currently offered -. up to 1 hour on some lines 
o A maximum wait of 45 minutes on all lines 

o A maximum wait of 30 minutes on all lines 

Attention to passenger comfort and vehicle maintenance iiAs currently offered 
0 Increased attention tO passengEr comfort - e.g., better 

Imaintenance of air conditioning and heating 
0 Increased attention to passenger comfort and more 

Ifrequent pteventive maintenance to insure against buses 

breaking down 

FUmes 
° AE currently emitted 

A 25% reduction in fumes emitted by buses 

A 50% reduction in fumes emitted by buses 

Security 
o Undercover security on some bus lines (as cCiitently done) 

0 Uniformed security on high Orime lines 
o uniformed ecu±i.t on all lines 
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1 
In addition, 6 fare levels (interpolated from the linear 

levels included in the actual trade-off task) were examined 

Iin this analysis. 

Fares 

II ° Current fare - 5O 
o 60$ 

II 
oisc 
o 85$ 

ft 
° 

o $1.25 

Two pieces of data were developed for each simulated fare 

ar4 service offering which follows: They are: 

o The decrease in likelihood of ridershp at. that service 

IIand fare of fering 
o The pereentage of respondents whq are expected to 

II"definitely not ride" at that service and fare 

offering. 

When interpreting the data, it must be remembered that a de- 

I 
crease in likelihood of ridership does not translate 1:1 into 

a drop in ridership. Each respondent would have a threshold 

below which they would not ride, however, this would differ 

I respondent-by-respondent. In addition, circumstances outside 

of the flD's control (e.g., the price of gasoline, the thea- 

Ition of respondent's destinations, etc.) would make this 

threshold vary at different times for anyindiidua1 
Irespondent. However, the expected decrease in ridership 

would certainly be greater than those respondents simulated 

as a .defirii.tely would not ride" for that fare and service 

I offering. Therefore, we have included minimum and maximum 

Ioffering 

estimates of ridership decreases for each fare and service 

is simulated on the following pages. The minimum 

the percentage of "definitely won't rides". 

I 

I 
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The maximum is an approximate mean of the "definitely won't 

rides" and the decrease in likelihood of ridership for that 

service and fare offering. Although these are somewhat arbi- 

trary estimates, included only to develop revenue estimates, 

it should be noted that all simulations have been analyzed 

in this manner. Therefore, the revenue estimates developed 

are relatively accurate. That is, since they were all calcu- 

lated in the same manner, given that the drop in rider- ship 

would be consistent with decreases in likelihood of riding 

(in some unknown proportion), the offering showing maximum 

revenues would still produce maximum revenues even if the 

decrease in ridership is slightly less/greater than the maxi- 

mum decreases shown. 

In addition, in interpreting these data, the reader should 

understand that the model assumes total knowledge and aware- 

ness by the public of each offering. That is to say that 

the simulated offering for an increase in fares with in- 

creased service assumes everybody understands that service 

increase. Therefore, perceived increases in service can 

raise ridership levels as well as actual service increases. 

For example, if an advertising campaign emphasizes how often 

buses run on weekends and during evening hours and people 

have a perception of more frequent service, this perception 

may increase ridership as well as implementing more frequent 

service would. The public believes RTD buses emit too many 

fumes. Rather than decreasing fumes by 25%, the RTD could, 

for example, address this issue by telling respondents how 

little buses pollute compared to the automobiles they 

replace. To the extent that the public views RTD buses as 

less polluting, then utilities for ridership will increase 

proportionately to those simulated for increased service on 

this attribute. 
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The following five tables show the effect of fare increases 

on ridership at various fare levels (604', 754', 854', $1.00, 

$1.25). In addition, they show how ridership increases/ 

decreases as increased service offerings are implemented at 

each fare level. An increased service offering becomes a 

viable alternative when the increased offering costs the RTD 

less than the additional revenue it is estimated to bring 

in. For example, on the first table (604' fares), with a 

decrease in ridership estimated at 6-12%, the RTD would 

increase their revenues by 5.6-12.8% (estimated $105.60- 
$112.80 for every current $100 of revenue) at the higher 

fare. Decreasing the maximum wait on weekends and evenings 

to 45 minutes would result in no loss of ridership at the 

increased fare and therefore, revenues would increase by 20% 

($120.00 for every current $100 of revenue). To the extent 

that it costs less than the difference in these offerings 
(maximum of $14.40 - minimum of $7.20 for every current $100 

of revenue, i.e., a total of 7%-14% of current revenues) to 

increase evening and weekend service, then it is a good idea 

to offer the increased service. If it costs the flD more 

than the difference in revenues shown, then the lCD should 

not increase service in that manner. 

It should be noted that no simulations were conducted with 

increased levels of security as they had virtually no impact 

on ridership estimates. Current security measures were seen 

as being as good as uniformed security intermittently riding 

buses either on high crime lines or on all lines. To the 

extent that uniformed security can't be on all buses at all 

times (which clearly isn't feasible), the institution of 

uniformed security guards does not make riding the RTD more 

attractive. 

The following 5 tables examine the effect of 5 fare 

increases individually with and without increased service 

being offered. It is clear that at all increased fare 

levels, the increased service that ntost positively affects 

ridership is increased evening and weekend service. 



Effects of Decrease In 
Ridership at a Fare of 6$: 

Assid Rennu Per 
Decrees. Current $100:' 

0% $120.00 
2% $117.60 
4% $115.20 
6% $112.80 
8% $1 10.40 

10$ $108.00 
12% $105.60 
14% $103.20 
16% $100.80 
18% $ 98.40 

20% 1 9600 

n. = = = = - 

TOTAL RESPONDENT'S 

1 
-I 
CD 

Raise Fires to 6O$ 

Do nothing to increase 

attractiveness of service: 

Steps to Increase attractiveness 

of service: 

Vicrease neximum wait to 45 mInutes 
(Evenings and weekends) 

Decrease maxlmum wait to 30 minutes 
(Evenings and weekends) 

increased attention to passenger 

comfort (A/C; Heat) 

More frequent preventive main- 

tenance (and increased attention 

to passenger comfort) 

Decrease fumes by 25% 

Decrease tunes by 50% 

Cont idence intervals 

' 4% (atYU%) 2% (at 90$) 

t increase 

Revenues Per Carrent $100 
Esthetes 

Decrease' Definitely" of Decreaa 
in Average Won't in Estlueted Estimated 
Likelihood RidS Ridership Maximum MIflI.um 

S S 

Il 6 6 - 12 '$112.60 $105.60 

5 2 0 $120.00 $I2000 

1 

-J 
lit I 0 - at $127.20 $120.00 

II 6 6-8 $112.80 $110.40 

6 4 2 - 5 $117.60 $114.00 

9 4 4-7 $115.20 $111.60 

6 6 4 - 6 $115.20 $112.80 
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Effects of Decreases In 
Ridership at a Fare of 15$: 

Awaed Revenues Per 
Decrees. Current $100: 

0% $150.00 
2% $147.00 
4% $144.00 
6% $141.00 
8% $138.00 

10% $135,00 
$21 $132.00 
14% $129.00 
16% $126.00 
18% $123.00 
20% $120.00 
22% $111.00 
24% $114.00 
26% $1111.00 
28% $108.00 
30% $105.00 
32% $102.00 
34% $ 99.00 
36% $ 96.00 

TOTAL RESPONDENTS 

Raise Fares to 75$: 

Do nothing to incrOase 
attractiveness of service: 

Steps to increase attractiveness 
of service: 

Indi.vIduai: 
Decrease maximum wait to 45 minutes 

(eves, and weekends) 
Decrease maximum wait to 30 minutes 

(eves, and weekends) 

increased attention to passenger 
comfort (A/C; Heat) 

More frequent preventive main- 
tenance (and A/C; Heat) 

Decrease fumes by 25% 

Decrease fumes by 50% 

Combinations 
Max Wait 45; more A/C; 25% fumes 
Max Wait 45;- more A/C; 50% fumes 
Max Walt 45; Preventive maintenance; 

25% fumes 

Max Walt 30; more A/C; (sane fumes) 
Max Walt 30; more A/C;- 25% fumes 
Max Wilt 30; 25% fumes; (same anint) 
Max WaIt 30; 50% fumes; (same malnt) 

Confidence interval 
* 4% (at 93%) " 3,5% (at 90%) 

Revassa Par ....t $100 
Estietes- 

fleat D.t ml tely of Decrees. 
in Average Won't In EstiaSted Eflietud 
Likelihood Rid. Rldership Nnxin Ninisa. 

S 

42 16 $6 - 30 $126.00 $105.00 

31 9 9 - 20 $136.50 $120.00 

7 6 - 12 $141.00 $132.00 

31 12 12 - 24 $132.00 $114.00 

34 13 I? - 24 $l3200 $114.00 

36 12 12 - 24 $132.00 -$114.00 
31 13 12 - 22 $132.00 $111.00 

Ii 6 6 - 12 $141.00 $132.00 
12 6 6 - 9 $141.00 $136.50 

ii 5 5 - 8 $142.50 $138.00 

II 3 3 - 7 $145.50 $I3950 
2 3 0 $150.00 $150.00 
8 3 3 - 6 $145.50 $141.00 
5 6 2 - 6 $147.00 $141.00 
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Effects of Decreasea in 
Ridership at.a Fare of 85$: 

Assud Revenues Per 
Decrease Current $100: 

0% 
2% 
4%. 

6% 

8% 
los 
12% 
14%. 

16%. 
18% 

20% 
22% 
24% 
26% 
28% 
30% 
32% 
34%: 

36% 
38% 
40% 
42% 
44% 

$170.00 
$166.60 
$163.20 
SI 5980 
$154.40 
$153.40 
$149.60 
$146.20 
$142.80 
$139.40 
$136.00 
$132.60 
$129.20 
$125.80 
$122.40 
$1 19.00 
$115.60 
$112.20 

! 08.80 
$105.40 
$102.00 
$ 98.60 
$ .95,20 

TOTAL 

Pa = Pettrutt $100 
Estientes 

Decrease! DefinIteiy of Decreese 
in Average Wàn't In EstlantS Estitsd 

Raise Fares lo asf: Likelihood Ride. Ridenhlp Maximum 

Do nothing to increase 
attractiveness of service: 53 21 27 - 40 $124.10 

Steps to increase attractiveness 
of service: 

in div I d ua i: 
Decrease m*x$mun wait to 45 minutes 

(eves, and weekends) 
Decrease naximum wait to 30 minutes 

(eves, and weekends) 

increased attention to pa5senger 
ccmfort (A/C; Heat) 

More frequent preventive main- 
tenance (and A/C; Heat) 

Decrease fumes by ?% 
Decrease fumes by 50% 

Coebinat Ions: 
Preventive neint; 25% fumes; (same 

service) 
Preventive maint; 50% fumes; (sane 

service) 

Max Wait 45; 25% fumes; (same neint) 
Max Wait 45; 50% fumes; (same naint) 
Max Wait 45; More A/C; 25% fumes 
Max Wait 45; More A/C; 50% fumes 
Max Wait 45; Preventive naint; 25% fumes 
Max Wait 45; Preventive Mint; 50% fumes 

N in learn 

$i0200 

45 18 IS - 32 $139.40 $1i5.60 

33 II II - 22 $151.30 $132.60 

50 25 25 - 38 $127.50 $105.40 

41 20 20 - 34 $136.00 $112.20 

48 20 20 - 34 $136.00 $112.20 
45 22 20 - 34 $136.00 $iI2,20 

39 17 17 - 28 $141.10 $122.40 

37 Il 17 - 28 $141.10 $122.40 

39 IS 15 - 27 $144.50 $124.10 
34 IA 14 - 24 $146.20 $129.20 
33 II II - 22 $151.30 $l3260 
30 ii II - 21 $151.30 $134.30 
28 ID 10 - 19 $153.00 $131.10 
25 9 9 - ii $154.10 514:1.10 

Max WaIt 30; 25% fumes (same maint) 27 9 9 - 18 $154.10 $139.40 
Max Wait 30; 50% fumes; (same maint) 22 10 10 - lb $153.00 $142.80 
Max Wait 30; More A/C; 25% fumes 20 6 6 !3 $159.80 $141.90 
Max Wait 30; More A/C; 50% fumes 16 8 8 - 12 $156.40 $149.60 
Max Wait 30; Preventive nalnt; 25% tunes 16 4 4 - 10 $163.20 $153.00 
Max Wait 30; Preventive maint; 50% fumes II 6 6- 9 $159.80 $154.10 

Confidence intervai 
* 4% (at 99%) ° 3,5% (at 90%) 
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Effects at Decreases in 
Ridership at a Fare of $1.00: 

Assumed Revenues Per 
Decrease Current $100: 

0% $200.00 
2% %S96.00 
4% $192.00 
6% $188.00 
8% $164.00 

10% $180.00 
12% .$l!16.O0 
14% $112.00 
16% $168.00 
18% $164.00 
20% $160.00 
22% $156.00 
24% $152.00 
26% $148.00 
28% $144.00 
30% $140.00 
32% $136.00 
34% $132.00 
36% $128.00 
38% $124.00 
40% $I200O 
42% $I!6.00 
44% $112.00 
46% $108.00 
48% $104.00 
50% $100.00 
52% $ 96,00 

TOTAL RESPONDENTS 

Revenues Per Current $100 
edC_stIA.tn 

De.a.ase' Definitely of Decrease 
in Average Won't in Estieted Estieted 

Raise Fares to $1.00: Likelihood Ride Rldership Maximea Nini.Ua m 
Do nothing to increase 

attractiveness of service: 62 40 40 - 51 $120.00 

Steps to increase attractiveness 
of service: 

individual: 
Decrease Maximum wait to 45 minutes 

(eves, and weekends) 58 
Decrease maxiMum wait to 30 mInutes 

(eves. and weekends) 48 

increased attention to passenger 
co.iifort (A/C; Heat) 61 

More frequent preventive main- 
tenance (and A/C; Heat) 58 

Decrease fumes by 25% 61 
Decrease fumes by 50% 58 

Combi nations: 
More A/t;; 25% fumes; (same service) 56 
More A/C; 50% tunes; (same service) 55 

Max Wait 45; 25% fumes; (same maint) 51 
Max Wait 45; 50% fumes; (same maint) 50 
Max Walt 45; More A/C; (same tunes) 55 
Max Walt 45; Preventative uiaint; 

(same fumes) 52 
Max Wait 45;; More A/C; 25% fumes 48 
Max Wait 45; More A/C; 50% fumes 45 
Max Wait 45; PreventIve maint; 25% 

fumes .45 
Max Wait 45; Preventive nalnt; 50% 

fumes 42 

Max Wait 30;- 25% fumes (same maint) 44 
Max Wait 30 50% fumes; (same naint) 41 
Max Wait 30; More A/C; (sane fumes) .45 
Max Wait 30; Preventive maint;(same fumes)42 
Max Wait 30; More A/C; 25% fumes 39 
Max Wait 30; More A/C; 50% fumes 36 
Max Watt 30; Preventive maint; 25% fumes 36 
Max WaIt 30; Preventive atint; 50% fumes 33 

Cant I dence i nterva Is * 4% (at 90%) 5% (at 90%) 

$ 98.00 

34 34 - 46 $132.00 $108.00 

28 28 - 38 $144.00 $124.00 

38 38 - 50 $124.00 $100.00 

35 36 - 41 $128.00 $106.00 

35 35 - 48 $130.00 $104.00 
34 34 - 46 $132.00 $108.00 

34 34 - 45 $132.00 $ll0.00 
3) 31 - 43 $l3800 $114.00 

24 24 - 40 $152.00 $120.00 
25 25 - 38 $150.00 $124.00 
31 31 - 43% $I38. $114.00 

29 29 - 40 $142.00 $120.00 
25 25 - 36 $150.00 $128.0O 
26 25 - 36 $150.00 $128.00 

22 22 - 37 1156.00 $132.00 

22 22 - 33 $156.00 $134.00 

23 22 - 33 $156.00 $134.00 
21 211 - 31 $158.00 $138.00 
26 26 - 35 $148.00 $130.00 
21 21 - 31 $162.00 $138.00 
19 19 - 29 $162.00 $142.00 
19 19 - 27 $162.00 $I4600 
18 IS - 27 $164.00 $146.00 
15 IS -24 $110.00 $152.00 

0 
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Effects of Decreases In 
Ridership at a Fare of $2.25: 

Assad Rovenáes Per 
Decrease Current $200: 

0% $250.00 
2% $245.00 
4% $240.00 
6% $235o00 
8$ $230.00 

10% $225.00 
12% $220.00 
14% $215.00 
16% $210.00 
18% $205.00 
20% $200.00 
22% $195.00 
24% 5190.00 
26% $IB500 
28% $I8000 
30% $115.00 
32% $1 1O.00 
34% $165.00 
36% $160.00 
38% $155.00 
40% $150.00 
42% $l4500 
44% $140.00 
46% $135.00 
48% $130.00 
50% SI2500 
52% $l200O 
54$ $l!500 
56% $110.00 
58% $105.00 
60% $100.00 
62% 1 95.00 

TOTAL RESPONDENTS 

Kevenees Per Current $100 
Estimates 

Decreese Definiteiy of Decrease 
in Average Won't In Est Ited Estleted 

Raise Fares to $2.25: Likelihood Ride Ridershi .Ixissm Minimum 

Do nothing to Increase 
attractiveness ot service: 10 53 53 - 62 $111.50 $ 95.00 

Steps to Increase attractiveness 
of service: 

tndIvidual: 
Decrease maximum wait to 45 minUtes 
Decrease maximum wait to 30 minutes 

Increased attention to pasüenger 
comfort (A/C; Heat) 

More frequent preventive maintenance 
(and increased passenger comfort) 

Decrease fumes by 25% 
Decrease fumes by 50% 

Combinations: 
More A/C; 25% Fumes; (same service) 
More A/C;. 50% Fumes; (same service) 

Max Wait 45;. 25% Fumes (same maim- 
tenance) 

Max Wait 45; 50% Fumes. (same main- 
tenance) 

Max Wait 45; More A/C; (same fumes) 
Max Wait 45; Preventive maintenance; 

(same fumes) 
Max Wait 45; More A/C; 25% fumes 
Max Wait 45; More A/C; 50% fumes 
Max Wait 45; Preventive maintenance; 

25% tumes 
Max Wait 45; Preventive maintenance; 

50% fumes 

Max Wait 30; 25% Fumes; (same main- 
tenance) 

Max Wait 30; 50% Fumes; (same main- 
tenance) 

Max Wait .30; More A/C; (same fumes) 
Max Wait 30; Preventive maintenance; 

(same fumes) 
Max Wait 30; More A/C; 25% fumes 
Max Wait 30; More A/C; 50% fumes 
Max Wa!t 30; Preventive maintenance; 

25% fumes 
Max Walt 3U; Preventive maintenance; 

50% fumes 

Confidence intervals 
ar ytj -- m 

66 49 49 -58 $121.50 $!05.00 
59 49 49 _ 54 $127.50 $115.00 

69 53 53 - 61 $111.50 $ 91.50 

61 52 52 - 60 $120.00 $100.00 

69 52 52 - 61 $120.09 $ 91.50 
67 49 49 - 58 $121.50 5105.00 

61 48 48 _ 58 $130.00 $105.00 
64 41 41 - 56 $132.50 $110.00 

64 44 44 - 54 $140.00 $115.00 

62 44 44 - 53 $I4OaOO $111.50 
64 41 41 _ 56 $132.50 $110.00 

62 46 46 _ 54 $135o00 $115.00 
61 42 42 52 $145.00 $120.00 
59 42 42 - SI $I45oOO $122.50 

.59 42 42 - 5,) $145.00 $l22.50 

56 42 42 - 49 $l4500 $12150 

58 42 42 - 50 $i4500 $125.00 

55 41 41 - 48 $147.50 $13000 
58 44 44 - SI $140.00 $122.50 

56 42 42 - 49 1145.00 $121.50 
55 38 38'- 41 $155.00 $132.50 
53 41 41 - 47 $141.50 $l3250 

53 31 31 - 45 £151.50 $131.50 

50 39 39 - 45 $152.50 1)31.50 

to 



-22- 

H 
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The following two tables summarize the results of the 

previous five tables. Looking at the estimated revenues, it 

becomes cleat that a 75$ fare with no increase in services 

will maximize RTD revenues. If service incrases are im- 

plemented (particularly increased evening and weekend 

service), a fare of 85$ will maximize revenues. This, how- - 

ever, is only a good idea to the extent that it costs less I 
to implement than the difference in revenue estimates shown 

on this table. 

H 

I 

I 

I 

n 

I 

I 
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TOTAL RESPONDENTS - OECREASES IN LiKLIH000S/OEFINITELY WON'T RIDES 

I 
(SUMMARY TABLE) 

At60 At75$ AtO At$I.00 At$L25 
D.,...,.se Definitely Deaease Definitely Decrease Definitely Decrease Definitely Decease DefiNitely 

in Average Won't in Avenge Won't In Macage Won!t in Average Won't in Average Won't 
Likelihood Ride Likelihood Ride Likelihood Rido LlkeIii.n Ride Likelihood Ride 

$ $ % $ $ $ I $ I 
Do nothing to increase 

attract i.veness of service: Ii 6 42 16 53 27 62 40 10 53 

individual Changes:! 

Decrease maximum wait to 45 minutes 5 2 31 9 45 18 58 34 66 49 

Decrease maximum wait tO 30 minutes i:It Il 7 33 ii 43! 28 

increased attention to passenger 

comfort (A/C;! Heat) El 6 37 I? 50 25 61 38 69 53 

increased preventive maintenance 

(andA/C;Heat} 6 4 34 13 47 20 58 36 67 52 

Decrease fumes by 25% 9 4 36 12 48 20 61 35 69 52 

Decrease fumes by 50% 6 6 31 13 45 22 58 34 67 49 

t increase 
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TOTAL RESPONDENTS - REVENUES PER CURRENT $100 
(SUMMARY 1A8LE) 

At 6$ At 1$ At 85, At $1.00 At $1.23 
1st listed 1st listed Est listed EStimated lit listed 1st listed 1st listed let l..t,d 1st listed 1st listed 
Nexus. Nlnlie Nexisi. Ninisi. Nexus. Nialsi. Nnlsim Minis. lsi. Mials. 

Do nothing to increase 

attractiveness of servic& $112.80 $105.60 
EE3o0 

$124.10 $102.00 $120.00 $ 98.00 $117.50 $ 95.00 

individual Changes: 

Decrease maximum wait to 45 minutes $120.00 $I2000 T36.50 $120.00 $139.40 $115.60 $132.00 $106.00 $121.50 $105.00 

Decrease maximum wait to 30 minutes $121.20 $120.00 $141.00 $132.00 $151.30 $132.60 $144.00 $124.00 $127.50 $115.00 

Increased attention to passenger 

comfort (A/C; Heat) $112.80 $110.40 $132.00 $114.00 $127.50 $105.40 $124.00 $100.00 $117.50 $ 97.50 

Increased preventive maintenance -' 
(and A/C; Heat) $111.60 $114.00 

/ 
$l3200 $114.00 $136.00 $112.20\ $128.00 $106.00 $120.00 $100.00 

Decrease fumes by 25$ $il520 $tii.00 $132.00 $114.00 $136.00 $112.20 $130.00 $104.00 $120.00 $ 97.50 

Decrease tumes by 50$ $115.20 $112.80 \. $132.00 $111.00 $136.00 $112.20 I $132.00 $108.00 $127.50 $105.00 
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The following two tables show decreases in likelihood of 

riding and levels of "definitely won't rides" at 7 and 

85 (suggested increased fare levels) by subgroup. 

At tV cash riders are more likely to "definitely not ride" 

than those uSing passes. In addition, at Discretionary 

riders and those riding 5 days a Week or less often are less 

likely to respond to increased evening and weekend service 

than their counterparts. However, Transit Dependents are 

less likely than Discretionary riders to respond to 

increased attention to passenger comfort/more frequent pre- 

ventive maintenance and a decrease in fumes. 

At 85$, Transi.t Dependents are f at more likely to 

"definitely not ride" than Discretionary riders, although 

both show about 50% decreases in likelihood of riding. 

As at 754', Transit Dependents are more likely than Discre- 

tionary riders to respond to increased evening and weekend 

service. Those Hding with passes are more likely to 
respond to increases in passenger comfort/preventive 

maintenance and fumes than those paying cash. 



a a a aaaaaaaaaaoaSfl 
FARES RAISED TO 75$ 

TWE OF RIDER FREQWCY (F RIDING FME SASIS 
TOTAL IHAIISIT 5. (Ii LESS DAYS 6 4 DAYS 

RESPOMWNTS DI SLETII*ARY OEPEMJO(1 PER tax PER IX CASH AILI. PASSES 
Decrease 'Dud-ease *0 'Decrease " 'Decrease 'Decrease " 'Decrease " 'Decrease. ** 

In Detin- in Detin- In Defin- In Oaf in- in Defin- in Defin- In Detin- 
Average itely Average itely Average i:teiy Average iteiy Average Italy Average Itely Average Italy 
Likeli- Won't LIkeil- Won't Likeli- Won't Likefl- Won't Likeli- Won't Likeli- Won't ilkeM- Won't 

Raise fares to 75$: hood Ride hood Ride hood Ride hood Ride hood Ride hood Ride hood Ride 
S % S. $ S S S S S S S. 5 5 

Do nothing to increase 
attractiveness of service: 42 16 42 15 44 I? 41 16 44 !6 4t c 

St,s to Increase 
attractiveness ot service 

Decrease maximum wait to 45 nm- 
utes (evenings and weekends) 31 9 32 8 29 II 31 34 32 9 34 9 

Decrease maximum wait to 30 mm- 
utes (evenings and weekends) II 7 C) 6 ri I 6 Il 5 16 9 

Increased attention to passenger 
comfort (A/C; Heat) 37 12 38 31 (ij) 39 12 38 12 36 12 39 Ii 

More frequent preventative 
maintenance (and A/C;; Heat) 34 1-3 32 [iij 35 33 14 34 10 33 14 34 II 

Decreasetu,nesby25% 36 12 34 [Jp] 39 (Till) 34 [] 38 (7w) 36 12 35 II 
Decrease fumes by 50% - SI 13 29 

[ 
aJ 35 30 12 34 14 32 14 32 II 

Confidence Intervals 
15% (at 90%) ** 4% (at 90%) 
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Raise fares, to 

Do nothing to increase 
attractiveness of service: 

Steps to increase 
attractiveness of service: 

Decrease maximum wait to 45 min- 
utes (evenings and weekends) 

Decrease maximum waft to 30 min- 
utes (evenings and weekends? 

Increased attention to passenger 
comfort (AfC Heat) 

More frequent preventative 
maintenance (and A/C; Heat-) 

Decrease fumes by 25$ 
Decrease tunes by 50$ 

Coat idence Intervals 
* 9% (at 90$) " 9$ (at 90$) 

FARES RAISED TO 8Sf 

TYPE OF RIDER FREQUENCY OF RIDING FARE BASIS. 

TOTAL 1RAIISIT 5 CR LESS DAYS 6+ DAYS 

REW($OENTS DIS(BEIIIMARt 1*PEMJD(T PW EI( PER *EX CASH ALL PASSES 

Oocrease 'Decrease " 'Decrease " 'Decrease 0 'Decrease ' 'Decrease " 'Decrease " 
!n Defin-. in Defin- in Defin- in Defin- in Defin- in Detin- in Defin- 

Average Itely Average itely Average Itely Average ItOiy Average itely Average .itely Average JteIy 
Likeii- Won't Likeil- Won't Likeili- Won't Likefl- Won't Likeil- Won't Likeil- Won't LikeIi- Won't 

hood Ride hood Ride hood Ride hood Ride hood Ride hood Ride hood Ride 
$ $ $ $ $ I $ $ $ U S S 

53 21 52 EJ 55 52 26 55 29 53 27 53 28 

45 lB 46 18 44 17 44 17 48 18 45 Il .45 19 

33 ii c35 12 9 34 12 31 10 35 8 32 j5 

50 25 51 22 50 28 50 23 50 27 

47 20 46 19 48 22 45 22 48 18 
iJfl 

.48 20 46 18 52 24 47 17 50 24 19 Ii 
45 22 43 21 48 2 19 48] 21 PD EBJ 
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The following two tables show the riding habits of Discre- 

tionary and transit Dependent riders. Of the total sample, 

60% are Discretionary riders who have use of an alternate 

means of transportation, while 38% depend upon the bus 

system for transportation. 

Respondents who ride the bus 5 days a week or less are sig- 

nificantly more likely to be DiscretiOnary riders than to 

be Tratisit Dependeht riders, as will be shown in a forth- 

coming table. These Discretionary riders ptitharily use the 

bus as transportatiOn to and from work. 

While there are no significant differences in the remaihing 

cells, there are some directional differences with regard 

t9 demographics. Discretionary riders are directionally 

more likely to be men while Transit Dependent riders are 

mote apt to be. women. Blacks and Hispanics tend to be 

Discretionary riders as are those with incomes of $20,000 

and over. 

The tendency for Blacks and Hispanics to be DiscretiOnati 

riders in this study conflicts with findings of previous 

surveys. This is most likely due to the fact that respon- 

dents were screened for participation in this stüd' as 

opposed to ji.Ist tabulatinq tiding habits. Presumably, more 

upscale Blacks and Hispanics (and the ones more likely to 

have alternate means of transportation) were willing (and 

able) to participate, resulting in the findings seen here. 
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TYPE OF RIDER 

RIDERSHIP --------- 
Iran sit 

Tota.I Discretionary Dependent 
S S S 

Discretionary Rider 60 lUG 

Transit Dependent Rider 38 - 300 

Not Identltlabêe 2 - - 

(Number of Respondents) 159) (96) (60) 

--RIDING FREQUENCY--- 
5 Days 
or Less 

6 or more 
Days 

'44' 

L2:i E 

(95) (641 

I 
-TYPE OF FARE- 

All 

Cab Other 

5 S 

64 57 

32 43 

3 - 

(90) (16) 1 
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TYPE OF RIDER 

GENDER AGE RACE INCOME 
Biack/ Under $10,000- $20,000 

Total Male Femeje 18-24 25-34 35+ WhItes Hispanic $10,000 1t9,999 & Over 

S S S S S S $ S $ S $ 

Discretionary rIder 60 61 55 59 59 62 54 63 54 60 69 

Transit dependent rIder 38 33 42 39 40 36 45 36 46 36 31 

Not IdentIfiable 2 - 4 2 1 2 1 1 - 5 - 

Number of Respondents (159) (10) (86) (44) (58) (55) (69) (10) (56) (42) (52) 

La) 
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A little more. than one-half (57%) of the respondents in 

tbis sample use cash to pay their fares, while 38% use a 

regular monthly pass, and 10% use some other type of pass. 

Discretionary riders are directionally more likely to pay 

with cash than are Transit Dependent riders:. Since Discre- 

tionary riders have access to alternate forms of transport- 

ation, they probably find it more economical to pay for 

each ride separately rather than to buy a monthly aEs. 

Transit Dependent riders are significantly more likely to 

buy a regular pass which, given their riding habits, Oañ be 

more economical and more convenient than paying with cash. 

Lending support to these findings are the figures for rid- 

ing frequency. Those who ride the bus 5 days a week or 

less are significantly more likely to pay in cash, while 

those who ride 6 or 7 days a week are significantly mote 

apt to use a regular pass. 

Of the respondents who use a pass, 9% claim to also pay in 

cash. These respondents may use cash to pay for additional 

zone charges. 

Males are significantly more likely to pay cash than are 

Women, and respondents under age 35 are more likely to pay 

cash than those age 35 or over. 
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FARE TYPES 

-------EIDERSHIP- EWING FREQIJfl4CY -TYPE OP 
11 

Transit 5 Days 6 or more *1 
Total Discretionary Dependent or Less Days Cash oTher 

Cash 57 60 48 .[2 100 9 

Regular Pass 38 [121 (j) L251 6 79 

ExpressPass 5 6 3 6 3 - 10 

college/VocationalPass 2 3 2 2 3 1 5 

StudentPass 2 3 - 1 3 1 4 

Handicapped Pass 1 - 2 - 2 - 1 

(Number of Respondents) (159) (96) (60) (95) (:64) (.90) (76) 
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Cash 

Regular pass 

Express SS 

college/vocational pass 

Student pass 

Kandicapped pass 

FARE TYPES 

G1DER fIR 

Total Male Fale 18-24 25-34 35+ 

57 ç[so1®®L42i 
r'i ® 

j 

2 3 2 9 - - 

2 1 2 2 2 2 

1 1 - - - 2 

I 

RAcE 

$20,000 Blackg' Under $10,000- 
Whites Hispanic $lOe000 $19,999 Lover 

58 58 61 57 52 

33 38 34 43 38 

7 1 - 5 12 

1 4 5 - 2 

1 1 4 - - 'a) 

a 
1 - 2 - - 

(Number of Respondents) (159) (70) (86) (44) (58) (55) (69) (70) (56) (42) (52) 
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In total, respondents rode an RTD bus art average of 5.1 

days in the week prior to being interviewed. 40% of the 

respondents rode the bus six or seven days, while 60% rode 

5 days or less. As would be expected, Transit Dependent 

riders ride more days per week than do Discretionary riders 

(5.7 on average as compared to 4.8 respectively). 

Those who pay their fares with bus passes ride a signifi- 

cantly greater number of days per week than do those who 

pay cash. Frequent riders are likely to appreciate the 

economy and convenience that a bus pass affords. 

In total, respondents take an average of 11.7 trips per 

week on the bus. Transit Dependent riders, those who ride 

six or seven days per week, and those who use bus passes 

all make a significantly greater number of trips per week 

than do their counterparts. 

Three-quarters of the Total Sample use the bus as transpor- 

tation to and from work, one third use the bus for shopping 

trips, and 20% take the bus to visit, friends and relatives. 

As would be expected, the Transit Pependent riders use the 

bus for a greater number of purposes, than do Discretionary 

riders. 

On a'etage, respondents take 7.7 trips for work compared to 

1.2 taken to school and 1.0 taken fot shopping purposes. 

As was seen earlier, Transit Dependent respondents, those 

who ride more often and those who use a pass make a 

significantly greater number of trips for work than do 

their counterparts. Frequent riders and those using passes 

also make more trips to do shopping than less frequent 

riders an,d those who pay cash. 
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Number of Days Rod. 
RYD In Past Week 

1-2 

3-4 
5 

6 

1 

Mean Number of days 

Mean number of trips taken on 
en RID bus in past week 

Trip Purpose 
Work 

Shopping 

VIs:It friends/relatives 

Enterta imment 

School 
Medical/Dental Appointments 
Church 

other 
Mean Number of purposes 

Mean number of trips taken for... 
Work 

School 
Shoppin.g 
Visit friends/resati.ves 
All Others 

Number of Respondents 

RIDING HABITS 

RIDERSHIP -------- --RiDING FREQUESCY--- -TYPE Of F4E- 
Transit 5 Days 6 cc ore 

Total Discretionary Dependent or Lass. Days Cash O1tji.r 

S 5 $ 

10 14 5 Il - *1 - 
15 19 8 25 - 161 
35 38 27 58 - 31 31 

16 12 23 - 41 13 20 
24 ii_J 37 - 59 Iii I 

5.1 4.81 14..'] 4.6I 

11.1 ho.I 

14 72 77 [66J 86 61J 
31 fiji [iii] 41 22 () 
20 20 20 i'4-t 2:1 18 

16 14 22 lit] (fl) 112] 
15 12 20 15 16 16 16 
10 8 13 1 1:4 II 9 

8 1 8 3 14 14! cID 
a 8 1 5 I_I II 5 

1.8 I.) 2.1 1.4 2.4 [.6 2.1 

7.7 Ii6!:] 16.11 
I.? 1.1 1.2 1.1 1.2 1.2 1.2 
1.0 0.8 1.2 o.J ci [0.61 
0.7 0.8 0.5 0.4 1.0 0.9 0.4 
0.3 0.3 0.3 0.2 0.5 0.3 

(159) (96) (60) (95) (64) (90) (16) 

0% 
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Riding habits among various demographic groups show very 

few significant differences. 

Women take a signif:icantly greater number of trips per week 
on average than do men. 

Those with moderate incomes ride more dys per week and 
take more trips per week than do those with incomes of 

$20,000 or more. 

Older tiders, Whites and those with higher incomes are more 
likely to ride the bus to and from work and to shop, while, 
not surprisingly, larger proportions of younger riders and 
those with lower incomes ride the bus to school and to 

visit friends and relatives. 
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Kuaber of Days Rode 
RiD I.n Pest Week 

1-2 

3-4 
5 

0 

7 

Mean Number of days 

Mean number of trips taken on 
an RID bus in past week 

Trip Purpose 
Work 

- Shopping 
Vi sit friends/relatives 
Entertainment 
School 
Med'ica I/Dental Appointments 
Church 
Other 

Mean Number of purposes 

Moan nuSber of trips taken for... 
Work 
School 

Shopping 
V'i:si't triends/retatives 
A-li Others 

Nunber of Respondents 

RIDING HABITS 

GENDER AGE 

Total- Male female 18-24 2534 35+ 
S. S S S 5- 5- 

I 
RACE INCOME 

Black! Under $10,000- $20.ao 
Whites Hispanic. $10,000. $19,999 & 0vVI 

S S S S S. 

10 II 8 U 9 9 10 1 5 2 21- 

15 14 lb 2-3 12 13 (31) jij] 20 7 13 
35 36 35 34 38 33 29 38 30 43 35 
lb lb Ii 14 19 16 11 18 23 IS 10 

24 23 23 lB 22 29 20 24 21 23 21 

5.1 5.0 5.2 4.8 5.2 5.3 5.0 5.2 [_4Jj 

II.? 110.11 -4 

7'4 80 10 
31 26 34 

20 19 20 
16 21 12 

IS II 1.9 

10 II 9 

8 4 10 

8 9 1 

1.8 l.8 I.e 

7..? 1.3 8.0 
1.2 .0.1 1.5 

1.0 . [p.i] ciT 
0.1 0.1 0.6 
0.3 0.3 0.3 

(159') (10) (86) 

12.. 1 

[221 
32 

c 
20 

7 

9 

9 

I..9 

4 

(44) 

11.6 

GD 
L21 J 

12 

14 

16 

3 

3 

1.1 

8.3 
1.0] 
0.!j 
0.8 
0.3 

(58) 

11.5 1.5 

L16J 12 

1 10 

II 3 

II 6 

1.8 I.e 

.8. 8.2 

[0.2 0.1 

(.4 1.1 
0.4 0.7 
0.3 0.3 

(55) ('69) 

11.4 

64 

2'I: 

2-3 

1 6' 

20 
10 

II, 

l0 

1.8 

6.8 
1.7 

0 .,6 

0,. 6 

0.4 

(10;) 

11.8 

1.221 
34 

10 

0.9 0 
0.4. 

(56) 

3J 

ci 
29 3) 

Ii!J jsoj 
17 I?' 

I il 6 

10 6 

1 6 

5 8 

1.8 1.7 

(8.0 
L°i __ 
1.2 0.8 

L°J 10.21 
0.3 0.2 

(42) (:52) 

1. 
0:. 
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Respondents were presented with a list of 10 improvements 

that RTD could make to their buses and to bus services. 

Respondents were asked to rank these improvements according 

to which ones they felt RTD should make first, second, and 

so on. Results of this ranking are shown in the facing 

table. 

Two improvements wete seen as clearly the most urgeflt. The 

improvement that was seen as being the most urgent was 

"Better coordination of schedules at transfer points". 

This improvement received a mean ranking of 3O on a 10 

point scale, where I = "RTD should improve first" and 10 

= RTO should improve last." 41% ranked this improvement 

first while a full 70% tanked it as one of their top three 

recommended improvements. 

Closely following as a much needed improvement would be to 

make the buses less crowded and to provide core seating. 

This imptovement received a mean ranking of 3.6 and, though 

only 21% ranked this improvement first, 55% ranked this 

improvement either first, second or third. 

The improvements which were ranked as the least urgent 

among respondents in this sample were those dealing with 

bus driver knowledge (6.1), implementing more exptess and 

limited routes (6.1) and providing graduated fares so that 

those travelling further would pay more (8.2). These pat- 

terns persisted, in general., across all cells, and few sig- 

nificant diff:erences occurred. 

Not surprisingly, those who pay cash (and therefore must 

pay additionally for their transfers) ranked the importance 

of a longer time for using transfers significantly higher 

than those who use a pass and, therefore, receive unlimited 

monthly bus travel (regular fare rides). 



S S S S - S S S S S S S S S 
IMPROVEMENTS TO RTD 

RIDERSHIP --------- -RiOuNG FREQUENCY--- -TYPE OF FAR 
Transit 5 Days 6 or ors Al 

Total Discretionary flent or Less Oas Ot; 

Botter coordination of schedules 
at transfer points 

Mean 3.0 3.2 2.8 3.1 2..8 2.8 
$ 

Ranked 1st 41 39 46 37 48 43 40 
Ranked 1st1 2nd 62 51 68 61 63 62 62 
Ranked 1st, 2nd, 3rd 10 67 15 71 10 74 64 

Less crovded buses! 
More seating available 

Mean 36 3.7 3.5 3.6 3.6 3.6 3.5 

Rinked 1st 21 20 23 21 22 21 25 
Ranked Ist, 2nd 31 34 43 35 40 38 38 
Ranked 1st, 2nd, 3rd 55 55 55 54 55 55 

More direct bus routes 
Mean 5.1 5.0 5.3 4.9 5.4 5.3 5.0 

Cleaner bus Interiors 
Moan 5.4 5.4 5.4 5.4 5.:5 5.1 5.2 

Longer flue for using transfers 
Mean 5.5 5.4 5.1 5.5 5.6 5.1 (6.11 

Nore courteous/polIte bus drivers 
Mean 5.8 }.8 5.8 5.9 5.:6 5.9 5.6 

More Informatlo. available on 
bus routes & schedules 

Mean 5.9 5.9 6.0 5.8 6.2 5.1 6.2 

Nore knowledgeable drivers 
Mean 6.1 6.2 6.0 6.1 6.0 6.3 5.8 

More express routes and "li.ited lines 
Mean 6.! 6.2 6.0 6.2 6.0 6.4 5.9 

Graduated fares accordIng to 
distanc. traveled 

Mean 8.2 8.2 8.2 8.4 1.9 8.1 8.3 

(Number of Respondents) (159) (96) (60) (95) (64) (90) (76) 

Mean based on ID point scale where I = "Most desired improvement", and 10 = "Least desired improvement 
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The following table shows the ranking of various improve- 

ments among different demographic grOups. 

Men ranked the urgency of schedule coordination signifi- 

cantly higher than did women. 

'Lounyer respondents (who tend to ride the bus more often) 

and those with lower incomes and, therefore, less money to 

spend on transportation are more concerned with being able 

to use transfer-s for a lortyer time than are their counter- 

parts. 

Blacks and Hispanics rated the improvement of driver 

courtesy and politeness significantly higher than did 

Whites. 

While implementation of express routes and graduated fares 

generated the least interest, Whites were significantly 

more inclined to want more express routes than were Blacks 

and Hispanics. The more affluent respondents rated these 

two improvements significantly higher than did those in the 

lower income categories. 

Interestingly, those who make S20,00t) a year or over ranked 

increasing the numbet of limited lines fourth in importance 

out of the 10 improvements. 



a a a - a a a - a a a = a 
IMPROVEMENTS TO RTD 

GENDER AGE RACE INCOME 

Black/ Under 1I0,0O0 120,00 
total Male female 18-24 25-34 .35+ WhItes Hlspanc 110,000 119,999 & 0vor 

P Better coordination of schedules 
at transfer points 

Mean . 3.0 [3T] 3.0 2.6 3.3 2,9 2.9 3.0 .2.1 3.2 

Ranked 1st H 41 '45 39 38 51 35 43 38 31 50 40 
Ranked 1st, 2nd 62 66 60 62 10 55 67 56 61 60 65 
Ranked 1sf, 2nd, 3rd 70 78 64 69 11 65 12 67 69 72 71 

less crowded busses/More 
seating available 

Mean 3.6 4.0 3.4 3.9 3.5 3.6 3.8 3.5 3.4 3.8 3.6 

Ranked 1st 21 15 26 21 16 28 lb 23 29 12 1,9 

Ranked 1:s, 2d 34 38 28 39 41 31 37 4.5 30 33 
Ranked lst 2nd, 3rd 55 51 51 52 54 51 49 56 59 42 60 

More direct bus routes 
Mean 5.1 4.8 5.4 5.1 5.2 5.0 4.8 5.3 5.4 5.1 4.8 

Cleaner bus interiors 
Mean 5.4 5.5 5.3 5,1 5.6 4,9 5.8 5.0 5,4 4.9 5.6 

Longer tine for using transfers 
Mean 5.5 5.8 5.4 5.3 [.] 6,0 5.3 4.1 5.2 [6.1;] 

More courteous/polite bus drivers 
Mean 5.8 6.0 5.6 5.6 6.0 5,1 16.41 5.5 6.0 6.1 

More lnfor.ation avaIlable on 
bus routes and 'schedules 

Mean 5.9 5,8 6.0 5.6 6.2 5.9 5.8 6.0 5.8 5.8 6.2 

Hare knowledgeable drivers 
Mean 6.1 6.0 6.0 6,2 5,8 6.2 5.9 6.3 6.0 6.4 5,8 

More express routes and 
Llmltedn LInes 

Mean 6,1 6.1 6,2 6,0 6,6 5.8 [6.1;] 
[ 
6.] ) 

Graduate fares according to 
distance travelled 

Mean 8,1 1.9 8,5 8,1 8,0 8,1 8,0 8,2 
- 
ie.1 181 

(Number of Respondents) (159) (10) ('86) (44) (58:)' (55) (69) (10) (56) (42) (52) 

Mean based on 10 poInt scale where 1 = "Most desired Improvenent" and 10 "Least desired Improvement" 
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MARKET FACTS 

The following two tables show demographics for the various 

"riding habits" cells. 

As was seen in a previous table, Transit Dependent riders 

are more likely to be women than to be men, and men are 

more likely to pay cash. 

The average age of the sampled RTD riders is 33 years old. 

Those who ride six or seven days per week, and those who 

use passes tend to be slightly older. 

The average household size among the Total Sample is 3.1. 

Riders who ride less frequently have a significantly larger 

number of household members than do those who ride often. 

Qn average., respondents own 1.6 automobiles. 48% ownonly 

2 14% do one car while 22% own cars and not own an automo- 

bile. 

t 
As expected, a significantly larger proportion of Transit 

Dependent respondents do not own an aUtomobile (29%) aE 

compared to the number of Discretionary riders who do not 

I 
own a car (6%). A large proportion of those who ride six 

or seven days (and who are presumed to be Transit Dependent 

riders for the most part) do not own automobiles.. 

44% of the respondents in this sample are Caucasian while 

Ione quarter are Black and 19% are Hispanic. 

IRespondents in the Total Sample have an average of 13.8 

yeats of education. Those who ride fivedays or less per 

I 
.week have significantly more education (in mean number of 

years) than do more frequent riders. 

I 

I 
I 
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I 
Almost three-quarters of the respondents are employed, with 

59% employed full-time and 13% employed part-time.. 11% are 
I students. 

Respondents who use passes are significantly more likely to 

be employed full-time than are those who pay with cash. 

The average family income among all respondents in the 

sample is $18,000. 
I 



a a a a a a a a a a 
DEMOGRAPHICS 

-RIDERSHIP- 
Trans It 

Total Discretionary Dependent 

Gender 

Male 

Female 

18-24 

25-34 

35 and over 

Mean (Years) 

Household Size 

2 

3 

4+ 

Mean 

Nu.ber of Autos Owned 

2 

3+ 

None 

Mean 

Ethnic Group 

Wh.I te 

Black 

Hispanic 
Other 

S S S 

45 50 39 

55 50 61 

28 28 28 

37 36 38 

35 36 33 

33 34 32 

19 iS 24 

30 32 29 

20 19 22 

3i 34 25 

3.1 3.3 1.9 

48 50 42 

22 cD 
Ii ii IS 

".3] 

44 40 52 

26 30 22 

$9 I? 20 

JO $3 5 

a a 

--RIDiNG FREQUENCY--- 
5 Days 6 or more 
.or Less Days 

$ S 

46 44 

54 56 

32 22 

36 38 

32 40 

32 35 

16 23 

24 39 

23 16 

Lu 

4.6 50 

24 Ii 

22 

8 

1.8 !I.21 

46 42 

24 31 

$9 IS 

H 10 

a a 

-TYPE OF FARE- 
All 

Cash Other 

$ S tn 

52 36 

48 64 

33 23 

42 32 

26 45 

31 36 

Il 20 

29 32 

22 .1.9 

32 29 

3.2 3.0 

51 43 

26 18 

$3 1.9 

10 21 

1.6 1.4 

46 42 

24 30 

23 $4 

8 15 

a 
U' 



a a a a a a a a a a a a a = a a 

DEMOGRAPHICS 
(CONTINUED) 

RI DERSHIP --------- --RIDING FREQUENCY--- -TYPE OF FARE-fl 
Transit 5 Days 6 or core All U) 

Total DIscretionary Dependent or Less Days Cash Other 
$ S I $ $ S S 

Last Grade of School Completed. 

High School Graduate or less 34 34 35 29 41 35 29 

Some College 38 40 32 40 35 39 41 

Col le9e graduate or more 28 26 33 31 24 26 29 

Mean (Years) 13.8 13.8 13.1 
E13..3]. L3.8 .13.8 

Lee loymont Status 

Employed full time 

Employed part time 

Unemployed 

Student 

0.t her 

Refused 

Annual Feel lv Income 

Under $10,000 

$10,000 - $l9999 

$20,000 or more 

Ref.0 sed 

Mean (.000's) 

(Number ot Respondents) 

59 55 63 57 62 

IS 14 13 13 14 

8 9 5 5 II 

II 12 .10 

1 1 9 9 5 

2 3 - 2 2 

a 
14 12 

8 1 

13 8 

ciE1 
2 1 

35 31 43 33 39 38 33 

26 26 25 23 31 21 16 

33 38 21 38 25 29 3.6 

6 5 5 6 5 6 5 

18 20 5 21 IS 18 18 

(159) (96) (60) (:95) (64) (90) (76) 
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The following table is a cross-tabulation of the demo- 

graphics: 

0 the older respondents in the study, a significantly 

higher proportion were women. A higher proportion of the 

Blacks and Hispanics were women also. 

Not surprisingly, younger respondents have lower incomes, 

while older respondents have higher incomes. 

Younger respondents have significantly larger mean house- 

hold sizes, probably because they still live at home with 

their parents. Blacks and Hispanics also have larger 

household sizes than Caucasians. 

Respondents age 18-24 own a greater number of vehicles than 

do older respondents. Blacks and Hispanics own more cars, 

on average, than do Whites, which could account for the 

larger proportion of Blacks and Hispanics which are 

Discretionary riders.. 

As would be expected, Whites have higher incomes and more 

education than do Blacks and Hispanics. 

A significantly greater proportion of older respondents, 

Whites, and those with higher incomes are employed full 

time while younger respondents are more likely to be 

students and to be employed part time. 



a a a a a a a a a a a a n = a a a 

QENOGRAPH a Cs 

GENDER AGE RACE INCOME 

BIack/ Under $10,000- $20,000 
Total Male Female 18-24 25-34 35+ Whites Hispanic 510,000 $19,999 & Over 

S $ S S S S S 

Gender 

Maie 45 !OO - 43 3D 43 46 52 

Female 55 - 100 57 li!i j 57 54 48 

16-24 28 27 29 100 - - 26 27 26 

25-34 37 - 100 - 33 36 37 40 36 

5 and over 35 [F] [Ii] - 100 40 34 33 

Mean (years) 33 32 34 35 33 31 33 34 

Household Size 
I 19 16 21 22 22 21 14 

2 30 29 31 29 37 27 20 38 36 

3 20 23 19 23 16 24 21 21 24 14 19 

4+ 31 32 29 23 (Jj [iJ 35 26 31 

Mean 3 1 3.2 3.1 2. 12.91 [2.4] cZj3 3.3 2.9 3.0 

Number of Autos Ovned 

48 50 46 J 5) 49 47 56 44 

2 22 25 19 L!.J 21 22 18 20 24 

3+ I] I I? 14 II 16 14 !:6 20 

None 14 i] C1) 12 Ia 13 12 

Mean lOt, l.a 1.5 c1b L!.AJ II Ifi.jJ cj 1.4 I..6 LI 

Ethnic Group 

White 44 42 40 5) F00 - 47 

Black 2 [r] 23 26 21 26 

Hispanic 19 i9 I? 21 19 16 - ] is cij (81 
Other iO 4 2 6 2 1 2 - 2 7 4 



a a a a a a a a a a a a a 

aEMOGRAPHICS 
(CONTINUED) 

GENDER AGE RACE INCOME 
Black! Under $ 10.000- $20,000 

Total Male Female I8.24 25-34 35+ WhItes HI:spanIc $10,000 $I9999 £ Over 
I S S $ 5 I $ S S $ 

Last grade 0$ school completed 
34 34 33 34 29 38 [i1 ci n-il 

High School or less graduate 
Some college 38 31 40 [i4] 35 37 30 38 
College graduate or more 28 29 28 [T&J 13 21 [FJ [iJ [9 rii) 

Mean (years) 13.8 13.8 13.1 13.4 14,0 13,8 c:3 ftiJiJ [12J 6To co 

Eaploy.ent Status 
Employed full tIme 59 60 59 38 

a 
0 

Employed part tIme 13 16 12 tO 18 14 
Unemployed 8 9 1 1 7 [TJ (f4 14 1 - 
Student II 10 U QT') 1TJ fjJ 7 cI TI1 ci 
Other 1 5 10 El] 5 IS II 1 13 - 8 
Refused 2 1 - - 2 I - 2 - - 

Annual Family Income 
Under $10,000 35 34 31 (jr) 36 ftfl 33 41 1100 - - 
$10,000 - $19:,999 20 27 26 2.5 29 26 j9. - 100 - 
$20,000 or more 33 39 29 33 - - 100 
Refused H 6 8 4 2 1 6 4 - - - 
Mean (000's) Ill 20 I) lb 18 20 21 IS 5 IS 35 

(Number of Uospomdemts) (159) (10) (86) (44) (58.) (55) (69) (10) (:56) (42) (52) 
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MARKET FACTS 

The proposed research for this study was two-staged: 

Qualitative and Quantitative. 

Stage II -Qualitative 

Three focus grOups were conducted by RTD to determine what 

attributes are important to riders and to identify meaning- 

ful levels of these attributes for the trade-off analysis. 

Stage II - Quantitative 

N.W. Ayer commissioned Market pacts, Inc. to conduct a 

trade-off study among riders in the Los Angeles atea. 

A short screening interview was conducted at the following 

major area bus stops: 

Downtown 

Broadway and 7th 

Main and 7th 

6th and Flower 

I 
West Los Angeles sector 

Wilshire and Vermont 

Hollywood and Vermont 

I Wilshire & Santa Monica 

Santa Monica & Ocean 

IHawthorne & Manchester 

South centtal sector 

Crenshaw & Martin Luther King 

Vermont & Martin Luther ing 

Central Avenue & Florence 

I 
I 
Ii 



MARKg FACTS 

IIEast Los Angeles sector 

6th & Boyle 

I 
North. Central sector 

ifaroadwa.y and Central 

fl 
East Central sector 

Pacific & Gage 

IiSan Fernando Valley sector 

Victory and Van Nuys BUid.. 

IVictory & Topanga Canyon Blvd. 

rnSan Gabriel Valley sector 

El Monte station 

South say sector 

Catalina & Tortance 

Mid Cities sector 

Whittier 
& Painter 

ILong Beach sector 

Long Beach Blvd. & 7th St. 

Interviewers were instructed to approach as many adults as 

possible at each Location and to screen for the following: 

1) Age - between 16 arid 61 years 

I2) Whether a Transit Dependent or a Discretionary 

rider (tp be defined) 

I3) Number of trips taken in an average week 

4) Type of tare or pass used 

I5) Ethnic group 

6) illinyness to participate in a follow-up mailed 

Istudy. 

I 
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MARKET FACTS 

In order to achieve the maximum dispersion of rider types, 

screening took place during weekday rush hours (7-9 am and 

4-6 pm) weekday regular hours (9-11 am and 2-4 pin) and 

weekend hours (10 am to 3 pm) at each location. 

The mailed questionnaire was an eight page letter size 

document which included questions about bus riding habits 

and demographics as wel.l as the trade-off task, àhd was 

accompanied by two commemorative tokens each good for a 

one-way trip on an RTD bus as an incentive. 

In addition, respondents were sent a reminder card and were 

also contacted by phone to increase returns. All those who 

teturned completed questionnaires were promised two addi- 

tional bus tokens commemorating the 1984 Olympics. Al.l 

contacts, both willing and unwilling to participate were 

tallied according to the above screening questions to de- 

termine sample parameters. 

A total of 684 respondents who were willing to participate 

were mailed questionnaires disttibUted as follows: 

White 252 Discretionary 412 

Black 217 Ttansit Dependent 272 

Hispanic 181 684 

Other 34 

684 

159 usable teturns (96 Discretionary riders and 60 Transit 

Dependent riders) were processed in their entiret.' and a 

complete set of camputer tabulations have been provided to 

the SCRTI) and to N.W.. Ayer to be! used as an appendix to 

this report. 
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MAEKE FACTS 

What follows is a list of the bus lines riØden in the past 

week and the proportion of respondents in this study who 

rode each line. 

The follwing lines were ridden by 6% Or more of the 

re.spondentE: 

Bust %Rode 

004 13 

001 11 

11 

022 11 

021 10 

308 9 

204 9 

164 8 

040 6 

060 6 

105 6 

210 6 
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MARKEr FACTS VARIOUS BUS LINES 

Bus Nüniber % Bus Number % E Number 

001 11 047 1 120 1 

ooa 2 048 1 125 1 

003 1. 051 2 130 2 

004 13 053 3 150 4 

005 4 055 2 151 2 

006 1 O56 2 152 1 

009 1 060 6 154 1 

010 2 061 4 157 2 

011 2 068 4 158 1 

014 1 070 3 15.9 2 

016 2 075 2 160 1 

018 4 076 2 161 1 

020 11 Q79 1 162 1 

021 10 . 081 2 163 1 

022 11 083 1 164 8 

024 1 086 1 165 2 

026 1 088 5 176 1 

027 5 093 4 177 1 

028 3 096 2 178 1 

029 1 102 1 180 3 

030 4 103 2 181 2 

031 2 104 1 183 1 

033 2 105 6 2fl0 2 

035 1 107 3 201 2 

037 1 108 1 202 1 

038 4 110 1 204 9 

039 1. 111 2 2.05 1 

040 6 112 1 206 2 

042 2 115 4 207 2 

044 3 116 1 . 209 1 

045 2 117 1 210 6 
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VARIOUS BUS LINES 
MARKET FACTS 

Bus NUmber % Bus Numb Bus Number 

212 3 425 2 620 

217 3 426 2 737 

225 1 427 1 810 

228 1 429 1 826 

230 1 430 1 871 2 

232 1 4.34 1 936 

236 1 438 1 

240 1 440 1 4umber of Respondents 

242 1 441 1 (159) 

243 1 445 1 

245 2 446 1 

250 1 454 1 

251 2 456 1 

252 1 461 1 

255 1 470 1 

256 1 471 1 

260 2 480 2 

262 2 482 2 

264 1 483 1 

270 1 484 4 

304 4 486 2 

308 9 488 2 

320 4 489 1 

321 1 490 3 

322 1 491 2 

351 1 493 1 

403 1 496 1 

420 1 498 1 

422 1 560 2 

424 2 602 1 
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I 
(3'W933) 

Dear Respondent. 

Thank you tar agreeing to participate in our study about public transportation. The answers you rbvide will 
help to improve the quality of public trániportatior in the Los Angeles irS. 

There are several sets at irmterials enclosed in this package - each of which will be thoroughly explained. 
read the Instructions on the tollowlr pages and then complete the questions. 

When you have tlnished, please return this queitionnaire to us In The postage-paid envelope iñclosed. 

You 
can be sure that all your answers will be kept strictly confidentIal, and only used In comblnaton 

with several hundred other people's answers. 

I 
To thank you for your partIcipation, you will find enclosed two conunemorative RTD tokens each good for a 

one-way base fare or an RID bus. 

in addItion, when we receive your isted questIonnaIre, we WIll send you two tokens rr i-ating 
the 964 OlympIa in Las Angeles. Eadi at these '. -ative tokens will elsa be good fore ore-way base 
fare or any RID bus. 

Again, thank you tor your help In this study. 

Cordial ly, 

Susan North 
Project Dlrector 

It you have any questIOns about Market Facts In general, or this project. in particular, please 
feel free to call rim at (213) 181-0213. 

I 

II 



II 
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[I 

I' 

-'age 2 

These first few qustlons .111 be about general Ss ridership. 

1. Thinking Just about th. past week, (the past seven days), hoW many days did you rid, an RID bus? 

(PLEASE X" 4E BOX) 

OnE dày ............... 1 

Two days .............. 42 
three days ........... 

. L4 

Four days ............. ri 
Five days .......... ... 5 ($3) 

Six days .............. 146 
Seven days ............ Ui 

(3-W933) 

2. Thtnktng of Th, day(s) you rode th bus last week, how many trips did you eke during the past week? 
Please count each round trip as two trips. For example, going to and trow work in one day would be 

countEd as two trips. Pieise give ma your best guess. (PLEASE #ITE IN ONE NUMBER, NOT A RANGE) 

Number of tripE In past week ($4-IS) 

3. Of thEse trips. how many were for each of the purposes listed below. (PLEASE ITE IN A NUMBER BENEATH 

EACH PI.RPOSE. IF NONE, WRITE IN '0". THESE NUMBERS ADO ACROSS SHOULD ADO UP TO THE SAME NUMBER 

YOU GAVE IN 9th 2) 

4. BEneath each of the purpOses listed below, please "X" the box which shows the number of buses you usually 

ride for that purpose. Be sure to count each bus you transfer to separately. 

PURPOSES 
Enter- to visIt MeaTciii Otner 

Work Shopping School tairinent friends/relatives Church dental apts. (WRITE IN) 

Write in number 

oftrips ........ . - 

(30-31) 

Usually ride... 

I bus 1 I I 1 I I I I 

2 buses- 2 2 2 2 2 2 2 2 

3buses 3 .- 

4ornerebuses 4 4 4 4 4 4 4 4 

(32) (33) (34) (35) (36) (37) (38) (39) 

5. Thinking of your ansWer in QuestiOn 2, how did you pay for the trips- you made in the past week? For each 

way listed Slow, please write In the number of trips where you pild a tare that lay. it you did not pay 

a fare that way, write in "0". (PLEASE ItITE IN A NUMBER FOR EACH. DO NOT iTE IN A RANGE) 

Cash .................... (40-41) 

Ragu ar pass ............ (42-43) 

Student piss ............ (44-45) 

Express pass ............ (46-47) 

College/vocational pass. (48-49) 

Senior citizen's pass... (50-51) 

Handicapped pass ........ -_____ (52-53) 

TOTAL 

(PLEASE BE SURE THIS TOTAL ADDS UP TO THE SAME NUMBER YOU GAVE iN 9(1. 2) 
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Page 3 

In tti. spades below. please write in ia the dIfferent bas lines you rot In th, past weak. 

II 

SITE IN 

BUS LINES 

- -- 
(54-55) 

______________________________________ (56-57) 

II 
- (58-59) 

- 
(60-61) 

11 
(62-63) 

11 (6445) 
(66-67) 

- 
(68-69) 

(70-it) (72z78_open) 
191-111180 

II 

t. Listed below are several Improvements that RTD could make to buses and bus services. If RID raised the 

ll 
tares, which of those improvements would you want RID to make first? Which Should RID make sLecorid? 

P1 ease rank these improvements frau I to IQ Put a "1" next to the I mproveauent you feet RTD should make 

first, a '2" next to the Improvement RID should nake second and so on. putting a "10" next to the improve- 

fl 
n*nt you feel RID should maki last. 

PLEASE ST A oea ICT 10 EI lYDCIT, BUT USE MOt taae GILT GI. IC TIES BlaSt LIIS 

fi Rank. 

Better coordination of schedules et transfer palate 50 you don't miss connectlors...i,. (13-14) 

Longer time for using trinsfers ............ ......o .......... .... C1516) 

Less crowded buses/rs seating eveltebie ..... (17IB) 

I' 

Cleaner bises on the Inside ........................................................... (19-20) 

More courteous/polite drivers .......................................................... (-21-22) 

More avaIlability of inférmatlon on bus routes and schedules.- ....................... (23-24) 

gJ 

Mare knowledgeable drivers - know utre about their own routes as well as others ....... (2526) 
More express routes and "limited" lines ................................................ - - (27-28) 

Graduated fares so people travelIng ferther would pay more than people only travelIng 

I 
a short distance .................................................................... (29-30) 

More direct bus routes ................................................................. (31-32) 

II 

I 

I 

I 



II 

(3-W933) 

No, I would liki to learn how yw fell about RiD service end fires. With the aterials you have received, you 
will find en envelope in which there are two sets of cards: 

1) ltslt.wt 
2) Ii pt... St 

The whits cards describe several characteristics of RID service -- security, evening and weekend service, 
bus aintenene, tdieUst fumes, and fares. Each of the 13 cards shows diffirent combination of RID services 

ftand fares. 

The y cards refer to how likely yOu would be to rid. 1*. RID if these were the services offered at the 
fare shown ai the card. 

ftLet me explain The white cards a little nor,. As I mentioned earlier, the whIte cards show dIfferent 
combinations of service and fares,. On the cards, you will see different levels of services and fares. Here is 
a list of the services md tess and the different levels Of each. 

Securii* 

IJ 

Uniformed security on selected buses all bus lines (each bus line patrolled an average ot once a week) 

Undercover security on selected buses on some bus lines (as RID currently does) 

Uniformed security on selected buses on high crime lines (each bus line in these areas patrolled 2-3 
times a week) 

EvenIng end Weekend Service 

Evening and weekend service as currently offered - maximum time between buses -- 60 minutes. 

More frequent evinin and weekend service - maxiiitzm tins between buses -- 45 Minutes 

frequent evening and weekend service - maximun time $tween buses -- 30 minutes. 

PLESE tGTE 11 STATDENT Rutec ItS TO EVEN iNGiDCSC .SV l. 
If, for example, this statement says, 'Ilaxinia time between buses - 60 mInutes" and your bós comeS note often 
on tile evening end on weekends, your bus will continue to s crc often. These attributes show the longest 

S possible wait for any bus in the system and not the schedule for yor bus line. Currently, s bus lines 
only have hourly evening and weekend service. 

I________ 
Bus MaiAtinance 

Current levels of bus am Intenance 

Increased attention to passenger comfort -- better maintenance at air conditIonIng/heating: 
Increased attention to passenger comfort -- better maintenance of air conditioning/heating -AND- more 

frequent preventive maintenance -- to lessen the chance of buses break I rig down 

Exhaust Fumes 

I. Exhaust fumes as currently emitted 

Special equipment/fIlters/attachments -- resulting In a 25$ reduction in exhaust fumes 

I. Special equipment/f.iltórs/ittachrönts -- resulting in a 50$ reduction In exhaust fumes 

Fares 

I. S .50 $ .80 $1.10 

$ .65 $ .95 $1.25 

IThese different levels are shown in different combinations on The whIte cards. 

Please follow the instructions starting with Step One. 
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STW Gt 

P.9. 5 

Place tfl ii g. srds in frnt of you ilkO this: 

Likely Likely Likely Likely Likely Lilcoly Likely Likelyf Likely Likely Likely 
ToRidi ToRI*4 ToRiduf IoRtd4 ToRidul ToRid4 ToRid4 ToRld4 ToRld4 ToRI44 ToRid4 

100% means you definitely would ride the RID if the described serviàe wan available at the tare flown, while 
0% means you definitely would not ride the RID it the described service were available at the tare shown. The 

percentages in between show different degrees of likelIhood of riding the RID. 

STW T 

Please read through all 18 whit cards In order to be familiar with the different rmbinations of services 
and fares. 

STEP TIEE 

A. Pieise caretuily read the description on the first white card. 

8. Place this white card next to the reen card which beit describes just how likely ybu would be to 
ride the bus if these were the services offered at the tare shown on this crd. 

C. Please witinue This same procedure for cii 18 white cards. 

Feel free to reerremge the whit. Srds until eaCh Is in The pile yoU wish. You do eat need to 
have a white card next to ..ay yeas card. 

Da in drdór for us to know hoW you sorted the white cards, please follow these instructions. 

EaCh green card has a number on it, a percentage. 

At the bottom left ot all the white cards are the words "PiLE PERCENTAGE". Pick up the white cards in the 

fUrthest left-hand pile. On eaCh white card in this pile, write In the number that appears on the green 

card by this pile. Write the number on the line that says pile percentage. 

Do this for eath pHe you have. 

In other words, when 'ou're done, all 18 white cards should have a number from 0% to 100% next to "PILE 

PERCENTAGE" decanding on which pile it ias in. 

PLEASE LEAVE ThE *IiTE C)$ IN ThE PiLES THEY ARE N iN1... 
00 lOT slNE THEN ALL INTO GIE PILE LMTIL INS'TRLCTED 'it 00 
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fiA. Pleas. take the pile which you prefer the stit (the furthest .fthefld) pile hid put the cards In order so that the 
U ia card is The on. you prefer the tst end the botton card is the oiie yw prefer the least in this pile. 

fiB. Repeat this procédurS for all piles of cords - even thOse which you have placed in The "0% Likely io Ride" 
p1 ie....but remember to keep each pile separate and ' the correct green card. 

C. At This point you shOuld have all IS whit, cards In order with: 

I-. The j card of the furthest Ieft,hand pile being the cSblnation which you most prefer and... 

-The bottom card of the furthest rlqht-hand pile being the combination uhich you east prefer. 

Starting 
at the left, put each pile on top of the pile to its right. When you are done, you will have 18 

cards in order with the card you prefer ntst on top, the cird you prefir second Tost right behind it, and so 
on with the card you prefer least on the bottom. Please number thes. cards "1" to "18" wIth the top card 
being "I", the second card being "2", etc, and the last card being 28,. 

Re..... d those nuabers on the botton right of eeó wilt. card on the I I.e That sas 'ankl.g". 

PLEASE X.ICT.RWEAT,.A, MaSER BETWEEN, "1! Mm. 'ie'..aAai 4ITh CMm SICULD HAVE A DIFFERENT MaSER. 
$ 

I 

ISTFiVE 

Please dieck to S sure every white card has: 

A "PILE PERCENTAGE".... Which corresponds to 'the pile number found on the een card.. 

A "RANKING"... A number tram "1" to "18" with no numbr repoatS. 

I 
ISTSIX. 

Please put the cards together In the order you have ranked them in the eveiope they cinè in Ond ëeturri 
them to us with The rest of the questionnaire. 

L 
PLEASE GO ON 'TO THE NEXT PAGE 

E 

I 

L 
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I 1m sure you di d just f ins ranking all those cardsl 

I have another ranking for you to do, but this one Is much more simplee Listed below are six groUps showing 
different combinations of services and fares. Please reed through all of them carefully, then rank them 
according to your prelerence. Put a "1 next to the group you prefer the most, a "2" next to the group 
you like the second most, and so on, putting a "6! next to the group you like the least. Please do not use 
the same number more than once. 

RAS RiD servIce that offers ...... 
o UNIFORMED SECURITY (Al SELECTED BUSES ON ALL BUS LINES 

(33) (EACH BUS LINE PATROLLED Nd AVERAGE Of ONCE A WEEK) 

o EVENING 4 WEEKEP SERVIcE AS CURRENTLY OFFERED 
MAXIMUM T'IMEBETWEEN BUSES - - 60 MINUTES 

o INCREASED ATTENTION TO PASSENGER CSIFORT - - 
BETTER MAINTENANCE OF AIR WNDIT1ONIIG /I4EATIIG 

SPECIAL EQUIPMENT I FILTERS 1 ATTAC1IIENTS - 
RESULTING IN A 25$ AEDUëTION IN EXHAUST FUMES 

0 FARE: I 

RANt RiD service that often ...... 
.o UNDERCOVER. SECURITY ON SELECTED BUSES (iN SOME DIE LINES 

(54) (AS RTD CURRENTLY DCES) 

o MORE FREQUENT EVENING £ WEEKEPC SERVICE 
MAXIMUM TIME BETWEEN BUSES - - 45 MINUTES 

o CURRENT LEVELS OF BUS MAINTENANCE 

o EXHAUST FUMES AS CURRENTLY EMITTED 

o fARE: $ .60 

kNit RID service that otters ...... 
o UNDERCOVER SECURITY (Il SELECTED BUSES ON SOME BUS LINES 

(35) (AS ATE.) CURRENTLY LEES) 

o MORE FREQuENT EVENING £ WEEKEND SERVICE 
MAXIMUM TIME BETWEEN BUSES - - 30 MINUTES 

o CURRENT LEVELS OF BUS MAINTENANCE 

o SPECIAL EQUIPMENT / FILTERS / ATTACHMENTS - - 
RESULTING IN A 25% REUUCTION IN EXHAUST FUMES 

o FARE: 1 .80 

RAIC( MW sen Ice that otters ..... 
UNIFORMED SECURITY 04 SELECTED BUSES 04 HIGh CRIME LINES 

(36) (EACH BUS LINE IN ThESE AREAS PATROLLED 2-3 TIMES A WEEK) 

o MORE FREQUENT EVENING & WEEKEIC SERVICE 
MAXIMUM TIME BETWEN BUSES - - 30 MINUTES 

INCREASED ATTENTION TO PASSENGER. C04FORT - - 
BETTER MAINTENANCE (F AIR (XP4DITIONIPG / HEATING 

-No- 
*)RE FREQUENT PREVENTIVE MAINTENANCE - - 
TO LESSEN THE CHANCE OF BUSES &IEAKIIC DCIII 

o SPECiAL EQUIPMENT / FILTERS / ATTADIMEIITS- - 
RESULTING IN A 50% REDUCTION IN EXHAUST FUMES 

0 FARE: $1.10 

RANt RI!) service that otters..1... 
UNIFORMED SECURITY 04 SELECTED BUSES 01 ALL BUS LINES 
(EACH BUS LINE PATROLLED NI AVERAGE OF CItE A WEEK) 

o MORE FREQUENT EVENING A WEEKEIC SERVICE 
MAXIMUM TIME BETWEEN BUSES - - 45 MINUTES 

o I PEASED ATTENT 104 10 PASSENGER C0IF0T 
BETTER MAINTENANCE Of AIR CDNDI:TIONING / HEATING 

o SPECIAL EQUIPMENT / FILTERS / ATTADIENTS - - 
RESULTING IN A 50% REDUCTION IN EXHAUST FUMES 

o FARE: $1.00 

RANt NW servIce that otters ...... 
o UNIFORMED SECURITY 04 SELECTED BUSES CII HIGh CRIME LINES 

(38) (EACH BUS LINE IN ThESE AREAS PATROLLED 23 TIMES A *1K) 
o EVENING £ WEEKEM) SERVICE ASCURRENTLY OFFERED 

MAXIMUM TIME QETWEN BUSES - - 60'NINUTES 

o INCREASED ATTENTION TO PASSENGER C(MFC$1T - - 
BETTER MAINTENANCE OF AIR WNDITIONING IHEATING 

PERE FREQUENT PREVENTIVE. MAINTENANCE - - 
TO LESSEN THE CHANCE Of BUSES 1EAKI#G 00111 

o EXHAUST FUMES AS O%1REMTLY EMITTED 

o FARE: 1 .80 
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a These fee questions an for ClassIficatior purpose only. These and all volt Other answers will be kept 

stictly oontld.ntiai. 

I. Please record your sex. ("X" ONE BOX) 

IMale.... I Female... 2 (39) 

2. Into .hlcPl of the fol lowing age groups do you belong? ("X" ONE BOX) 

18-24 fli 
25 - 34 ............... Li 2 

fl 
3 (40) 

45 - 54 4 

: ;;;;;::::::::: 

3. How mans. people are currently living In your household lnciud!jj yourself nd 

fi 
II 

any babies? C"X, ONE BOX) 

1 ............... D I 

II 

2 ...................... LJ 
Li 

2 

4 ................... LI 4 (4.1) 

5 .................... LI 
a ..................... P16 ii7 or more .............. D 

4. How many automobiles, vans, or trucks, are owned by members of your household? 

I ("X" ONE BOX) 

..................... II 

2 .................... IJ-2 
3. .................... 

(_j 
3 (42) 

4..... ................... Li . 

......................... IS 

6 or more ............ [Jo 

5, In which ethnic group do you feel you belong? ("X" 2!L BOX) 

I Caucasian/White 1 

Black/Negro 2 

I 
Hlspanlc/LatIna - 3 (43) 

Asian/Pacific Islamder 4 

Other S 

I(WRitE IN) 

6. What is the last grade of school completed? ("X" ONE BOX) 

I6,-emma,- school or less. 

Some high school 2 

High school graduate.... 3 

I 
Some college 4 (44) 

Col lege graduate 5 

Some graduate school.. 6 

IGraduate school degree.. 7 

I 



(W933) Page 9 

1 
7 What Is your employment status? ("X" ONE BOX) 

I work for someon, else full time i iiii retired end not wpIoyed..a......1 IT, 
I Work for someone else part time only., fj2. lam disabled and not employed .......... 116 

0 

I am self-employS ...................... (43 
I am temporarily unemployed .......... 

I am a student and not employed ......... 

I S a full tIme homemaker..... 
i:i 

45 IJ' ......... Li 

S What Is your total annual household Income before taxes? ("Xi' ONE BOX) 

Under 510,0000 I 

I to $9 999 2 

£20,000 to 129,999, 3 

$30,000 tø $39,999 (46) 

I 
to 149.999 5 C4?l8_0pen) 

$50,000 and over ...... 6 79N112180 

II 

I 

Thank you very much for helping us with our survey. 
questionnaire In the postage oaid envelope 

Please return 
and enjoy 

this 
tokensi provided your 

II 

1 

I 

I 

11 

I 

I 

1 

Ii 
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a-us 
RID SERVICE WHICH CEFERS 

* UNOERCOVER SECURITY ON SELECTED BU.SF.5 ON SOME PUS LINES 
(AS RTD CURRENTLY DOES) 

$ EVENING & WEEKEND SERVICE AS CURRENTLY CFFERED 
MAXIMUM TIME 9ETWEEN BUSES -- 60 MINUTES 

* CURRENT LEVELS OF BUS MAINTENANCE 

* EXHAUST FUMES 45 CURRENTLY EMITTED 

* FARE: $ .50 

PILE PERCENTAGE __..._.X RANKING 

C) I 
°W SE'VICE WHICH CFFEWS 

4 UNIFORMED SECLRITY UI SELECTED SUSFS CN HIGH CWIN.E LINES 

fl 

(EACH LINE IN THESE AREAS PATROLLED 2-3 TIMES A WEEK) 

4 MOPE FREQUENT EVENING C WEEKEND SERVICE 
MAXIMUM TIMt RETWEEN USES -- 45 MINUTES Is INCREASED ATTENTION TO PASSFNGER COFCRT -- 
9ETTEP MAINTENANCE OF AIP CONDITIONING / HEA.TLN 

AND 

I 

MORE. FEQUENT PREVENTIVE MAINTENANCE -- 
TO LESSEN THE CHANCE OF 9U515 BREAKING DOWN 

SPECIAL EQUIPMENT / FILTE'S / ATTACHMENTS -- 
PESULTING IN 4 25% REDUCTION IN EXHAUST FUMES 

I* FARE: $ .50 

IPILE PERCENTAGE __.jC RANKING 

E0 I 
TD SE'eVICE WHICH ECFEPS 

* UNIFORMEP SECURITY ON SELFCTEO 'JSES UN ALL BUS LINES 
(EACH 'JS LI.1E PATRULLFO AN AVERAGE OF OCF A WEEK) 

* MORE FREQUENT EVENING C WEEKENr SERVICE 
MAXIMUM TIME BETWEEN PUSES - 30 MINUTES 

* INCREASED ATTENTION 1') PASSENGER COMFORT- 
SETTER MAINTENANcE OF AIR CONDITIONING / HEATING 

SPECIAL EQUIPMENT / FILTEfl I ATTACHMENTS -- 
PESULTING IN A 502 REDUCTION IN EXHAUST FUMES 

* FARE: $ .50 

PILE PERCENTAGE _._...% RANKING 



II 

G-OI 
RIO SERVICE WHICH OFFERS 

* UNDERCOVER SECURITY ON SELECTED BUSES ON SOME US LINES g(AS Rib CURRENTLY DOES) MORE FREQUENT EVENING C WEEKEND SERVICE 
MAXIMJM TIME 9ETWEEN BUSES -- 45 MINUTES 

$ INCREASED ATTENTION TO PASSENGER COMFORT -- 
cEitS MAINTENANCE OF AIR CINDITIONING / HEATING 

U 
SPECIAL EQUIPMENT / FILTERS AACHMENTS 
RESULTING IN A 25% REDUCTION IN EXHAUSt FUMES 

' FARE: $ .65 

ILF PERCENTAGE RANkING 

H0 I 
RID SERVICE WHICH OFFERS 

UNIFORMED SECURITY ON SElECTED BUSES UN HIGW CRIME LINES 
(EACH LINE TN THESE AREAS PATROLLED 2- TIMES A WEEK) 

* POPE FEQUNT EVENING C WEEKEND SERVICE 
MAX IPC)M TIME BETWEEN BUSES -- 30 MINUTES 

CUPRENT LEVELS OF BUS MAINTENANCE 

* SPECIAL EQUIPMENT / FILTERS / ATTACHMENTS 
C'ESULTING TN A 50% 'tEOUC.TIUN I'l EXHA%JT FUMES 

& FAPE2 $ .65 

PILE PERCENTAGE 'C RANKING 

1-01 
RID SERVICE WHICH OFFERS 

* UNIFORMED SECURITY OY SELECTED BUSES ON ALL BUS LINES 
(EACH BUS LINE PATROLLEO AN AVERAGE CF ONCE A WEEK.) 

* EVENING & WEEKEND SERVICE AS CURRENTLY UFFEPED 
MAXIMUM TIME BETWEEN BUSES -- 60 MINUTES 

* INCREASED ATTENTLON TO PASSENGER COUFORT -- 
BETTER MAINTENANCE IF AIR CCNOITIDNING/ HEATING 

AND 
MORE FREQUENT PREVENTIVE MAINTENANCE -- 
TO LESSEN THE CHANCE OF PUSES SPEAKING DOWN 

S EXHAUST FUMES AS CURRENTLY EMITTED 

S FAPE: $ .65 

PILE PERCENTAGE 'C RANKING 



J-0 1 
RIO SERVICE WHICH CFFERS . a 

UNDERCOVER SECURITY ON SFLECTEO IJSES ON SOME BUS LINES 
(As RID CURRENTLY OOE) 

$ MORE FREQUENT EVENING C WEEKEND SERVICE 
MAXIMUM TIME AETWEEM RUSES -- 30 INUTES 

INCREASED ATTENTION TO PAS5ENGE COMFORT 
PETTER MAINTENANCE OF AIR CCNOITIONING / HEATING 

AND 
UGRE FREQUENT PREVENTIVF MAINTENANCE -- 
112 LESSEN THE CHANCE OF BUSES BREKI'4C DOWN 

SPECIAL EQUIPMENT / FILTERS / ATTACHMENTS - 
RESULTING IN A 252 REDUCTION IN EXHAUST FUMES 

FARE: S .80 

PILE PERCENtAGE _2 RANKING 

(-01 
RTD SERVICE WHiCH CFFEPS . . 

* UNIFr.RME!) SECURITY ON SFLCTEO 3USFS ON HIGH CRIME LINES 
(EACH LINF IN THESE AREAS PATROLLED 2-3 TIMES A WEEK) 

* EVENING & WEEKEND SERVICE AS CURRENTLY OFFERED 
MAXIMJM TIME BETWEEN SuSEs -- 60 MINUTES 

* INCREASED ATTENTION TO PASSENGER CCMFORT - 

PETTER MAINTENANCE OF AIR CCNOITIONING / HEATING 

* SPECIAL EQUIPMENT / FILTERS / ATTACHMENTS -- 
RESULTING IN & 50% REDUCTION 14 EXHAUST FUMES 

* FARE: $ .80 

PIL.E PERCENTAGE _____Y. RANKING 

L01 
RTC SERVICE WHICH OFFERS 

UNIFORMED SECUITY CM SELECTED 3USES ON ALL BUS LINES 
(EACH BUS LINE PATROLLFfl N AEQAGE OF ONCE A WEEK) 

$ MWE FREQUENT EVENING C WEEKEND SERVICE 
?'AXIMtJS TIME BETWEEN BUSES -- 4s lINUTES 

* CURRENT LEVELS 1)F BUS AINTENANCr 

* EXHAUST FUMES AS CURRENTLY EMITTED 

* FAkE: $ ."C 

PILE PERCENTACE % RANKiNG 



0-01 
RID SERVICE WHICH CFFERS . 

* UNIFUPMEO SECURITY ON SELECTED BUSES ON ALL BUS LINE.S 
(EACH US LINE PATROLLEO AN AERAGE CF ONCE * WEEK) 

* frORE EEQUENT EVENING C WEEKEND SERVICE 
MAXIMUM TINE BETWEEN BUSES -- 45 MINUTES 

* INCREASED ATTENTION 10 PASSENGER COMFORT - 
FETTER MAINTENANCE riP A1 CONDITIONING / HEATING 

ND 
MPr- FFOUE.NT PREVENTIVE MAINTENANCE -- 
It LESSEN I14 CHANCE OF BUSES BREAKING DOWN 

* SPECI4L EQUIPMENT / FILTERS / ATTACk?ENTS -- 
'E.3ULTING IN A 5O REOUCTTCN IN EXHAUST FUMES 

* FARE: S .95 

PILE PERCENTAGE RANKING 

N-U I 
RTO SERVICE WHICH CFFERS . . 

m 
* UNIFCRFD SECURITY SELECTEO BUSES ON HIGH CRIME LINES 

(EACH LINE Pd THESE AREAS PATROLLED 2 TIMES A WEEK) 

WEEKEND SERVICE AS CURRENTLY OFFERED 
IAXIMUM TIME BETWEEN BUSE.S -- 60 MINUTES 

'. CURH\1 LEVELS QF BUS MAINTENANCE 

t 
I SPFCIL EQUIPMENT / FILTERS / ATTACHMENTS - 

F.CSULTINC IN & 25% REOUCTTON TM EXHAUST FUMES 

* FA'F S .95 

PILE PERCENTAGE RANKING 

M01 
I1O SERVICE WHICH OFFERS 

' UNCERC[IVER SECURITY ON SELECTED BUSES ON SOME 6US LINES 
I(AS TO CURkENTLY DOES) 

MOfrE FF)UENT EVENING C WEEKEND SERVICE 
P'AXIfrIJM TIME BETWEEN BUSES -- 30 MINUTES 

I* INCREASED ATTENTION TO PASSENGER COMFORT -- 
CrITER MAINIENANCE OF AIR CONDITIONING / HEATING 

I 
* EXHAUST FUMES AS CURRENTLY EPITTED 

* FAkE: S .95 

I 
1 

PILE PERCENTAGE RANKING 
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I 

II 

II 

II 

II 
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11 

II 

I 

II 

I 

I 

I 

I 

I 

Cl 

I 

I 

p- o I 
RTO SERVICE WHICH OFFERS . 

* UNDERCOVER SECURITY l SELECTED BUSES ON SOME eus LINES 
(AS RIO CURRENTLY DOES) 

* EVENING C WEEKENO SERVICE AS CURRENTLY OFFERED 
MAXIMUM TIME BETWEEN BUSES -- 60 MINUTES 

4 INCREASED ATTENtION TO PASSENGER COMFORI -- 
PETTER MAINTENANCE (IF AIR CONDITIONING / HEATING 

AND 
MORE FREQUENT PREVENTIVE MAINTENANCE -- 
TO LESSEN THE CHANCE OF BUSES BREAKING DOWN 

SPEcIAL EQUIPMENT / FILTERS / ATTACHMENTS -- 
ESULTING IN 4 50% REDUCTION IN EXHAUST FUMES 

* FARE: $1.10 

PILE PERCENTAGE 

S-al 
RTO SERVICE WHICH OFFERS 

RANKING 

. . 

* UNIFORMED SECURITY UN SELECTED 9USES ON HIGH CRIME LINES 
(EACH LINE IN THESE AREAS PATROLLED 2-3 TIMES A WEEK) 

'flRE FREQUENT EVE$ING C WEEKEND SERVICE 
MAXIMUM TIME BETWEEN BUSES -- 45 MINUTES 

* INCREASED ATTENTION TO PASSENGER COMFORT -- 
UETTER MAINTENANCE OF AIR CONOIT FINING / HEATING 

* FXF'AIJSI FUMES AS CURRENTLY EMITTED 

' FA'?E: $1.10 

PILE PERCENTAGE RANKING 

T-O 1 
TO SERVICE WHICH DFFES 

* JN)H1QM SECURITY ON SELECTED BUSES CN ALL BUS LINES 
(EACH BUS LINE PATROLLED AN AVQAtE CE ONCE A WEEK) 

* '&E F0EOUENT EVENING C WEEKEND SERVICE 
MAXIMUM TIME BETWEEN BUSES -- 30 !IkUTFS 

* CURRENT LEVELS OF US MAINTENANCE 

SPECIAL EQUIPMENT / FILTERS / ATTACHMENTS -- 
ESULTINC IN 4 25% REDUCTION IN EXH UST FUMES 

* FARE: $1.10 

LLE PERCENTAGE __* RANKING 



I 

II U_fl 
ITfl SERVICE WHICH CFFFq5 

* UNDERCOVER SECURIE! IN SELECTED BUSES CM SOME BUS LINES 
(AS RU) CURRENTLY DOES) I'S MORE FREQUENT E PINç C WEFEND SERVICE 
MAXIMUM TIME BE?1'EEN BUSES -- 5 Mfl5 

* CURRENT LEVELS MAINTENANCE g* SPECIAL EQUIDENT / FILTFqS / ATTACHMENTS -- 
PESULTING IN A 50% EOUCTIflN IN EXHAUST FIJMFS 

$ FARE: $1.25 

PILE PERCF?ITAGE ...,% 'ANKING 

IL 

II RID SERVICE WHICH OFFERS 

* UNIFORMED SECURITY JM SELECTED BUSES ON HIGH CRIME LINES 
(EACH LINE IN THESE 4EAS P4TROLLEC 2-3 TIMES A WEEK) 

* MORE FREQUENT EVENING S WEEKEND SERVICE 
MAXIMUM TIME BETWEEN BUSES -- 30 MINUTES 

* INCREASED ATIENTION Ti) PASSENGER COMFORT 
BETTER MAINTENANCE OF AIR CdtDITt0NING / HEATING 

AND 
MORE FREQUENT PREVENTIVE MAINTENANCE - 
TC LESSEN THE CHANCE OF BUSES BREAKING DOWN 

* EXI1AUST FUMES 45 CURRENTLY EMITTEr 

$ FARE: $1.25 

PILE PERCENTAGE °kN(ING 

.Y_oI 

TO SERVICE WHICH OFFERS 

* UNIFORMED SECURITY ON SELECTED BUSES ON ALL BUS LINES, 
(EACH BUS LINE PATRDLLFO AN AVERAGE OF ONCE A WEEK) 

* EVENING t WEEKEND SERVICE AS CURRENTLY CFFEREC 
MA*1P4)M TIME BETWEEN BUSES -- 60 MINUTES 

* INCREaSED ATTENT ION In PASSENC& COMFORT -- 
ETTFR MAINTENANCE iF AIR CONDITIONING / HEATING 

* SPECIAl. EQUIPMENT .' FILTEqS / ATTACHMENTS -- 
RESULTING IN A 25% REDUCTION IN EXHAUST FUMES 

* FARE: $t.25 

PILE PERCENTAGE % RANKING 


