MOTION BY DIRECTOR MOLINA

The Los Angeles County Metropolitan Transportation Authority, the largest bus operator in Los Angeles County, is lagging behind most other transit agencies in providing bus route/bus schedule information at the bus stops.  One of the main obstacles is that the MTA is installing much higher cost displays at very few bus stops than other transit agencies.  Yet, displaying helpful information for customers at bus stops promotes ridership and reduces customer complaints.  In the interest of assisting the customers and improving bus services:

I MOVE that the Board of Directors direct staff to investigate cost effective bus stop information displays and implement an accelerated program for installing bus information displays at every MTA bus stop and report back to the Board within 60 days.  Each bus stop shall display basic route and schedule information and MTA’s help line number.  Where space is available, the display shall include a route map for each route and detailed bus arrival information.
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