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1.0
Mitigation Monitoring and Reporting Program

· Introduction

The California Environmental Quality Act (CEQA) requires that agencies adopting environmental impact reports take affirmative steps to determine that approved mitigation measures are implemented subsequent to project approval.  Specifically, the lead or responsible agency must adopt a reporting or monitoring program fro mitigation measures incorporated into a project or imposed as conditions of approval.  The program must be designed to ensure compliance during project implementation (cal. Pub. Res. Code Section 21081.6).

This Mitigation Monitoring and Reporting Program (MMRP) will be used by the Los Angeles County Metropolitan Transportation Authority (MTA) staff responsible for ensuring compliance with mitigation measures associated with the Wilshire Bus Rapid Transit Corridor project.

The Final Environmental Impact Report for the proposed project identified mitigation measures to reduce the adverse effects of the project in the areas of traffic and circulation, parking, land acquisition/displacement and relocation, visual, geology, safety and security, and construction.

The following table identifies the adverse impacts and mitigation measures by resource area and by project phase.  The table also identifies the specific mitigation monitoring and reporting requirements, including the party responsible for implementing the mitigation measure, the implementation phase, the monitoring activity, the monitoring period and frequency, the party responsible for monitoring the mitigation, and the outside agency coordination.

In addition, MTA will prepare quarterly mitigation monitoring status reports throughout the Design/Build phase.

· Definition of Acronyms


BRT
Bus Rapid Transit


LADOT
City of Los Angeles Department of Transportation


LACMTA
Los Angeles County Metropolitan Transportation Authority


SCAQMD
South Coast Air Quality Management District

	MITIGATION MONITORING PLAN
MID-CITY/WESTSIDE TRANSIT CORRIDOR WILSHIRE BUS RAPID TRANSIT PROJECT

	Mitigation
	Responsible Party
	Implementation Phase
	Monitoring Activity
	Monitoring Period & Frequency
	Enforcement Agency
	Monitoring Agency

	Traffic and Circulation

	MM 3.2-1
If the dedicated bus lane were to be implemented in the City of Los Angeles, the LACMTA would assist the City of Los Angeles Department of Transportation to implement the Advanced Traffic Control System (ATCS) in the Mid-City/Westside Study Area.  A total of 433 signalized intersections in the following ATSAC project areas will be upgraded to the ATCS system:  Mid-Wilshire, Wilshire-West, Westwood, West Los Angeles, and Santa Monica Freeway-Smart Corridor.  Funding will be added to the project budget to finance the ATCS system in this area.
	LACMTA; LADOT
	Operation
	Review signal timing
	Upon commencement of operation and as needed thereafter
	LADOT
	LADOT

	MM 3.2-2
If the dedicated bus lane were to be implemented in the City of Beverly Hills, the LACMTA would coordinate with the City of Beverly Hills to identify traffic operations improvements, similar to the ATCS system in Los Angeles, to mitigate the impacts of any diversion of traffic from Wilshire Boulevard to alternate arterial streets.  Streets, which could be candidates for signal system upgrade, include Olympic Boulevard, North and South Santa Monica Boulevards and Burton Way, with about 23 traffic signals.
	LACMTA; City of Beverly Hills
	Operation
	Review signal timing
	Upon commencement of operation and as needed thereafter
	City of Beverly Hills
	City of Beverly Hills

	MM 3.2-3
If the transit lane were implemented, operational and/or geometric improvements would be implemented to reduce the impacts of the Wilshire BRT:  Hauser Boulevard/Sixth Street - Restripe northbound approach to a left turn lane and a shared through-right turn lane; Recalibrate signal timing.
	LACMTA and/or Design/Build Contractor
	Construction
	Review Design/Build Drawings; Review signal timing
	At Design/Build Submittal Milestones; Upon commencement of operation and as needed thereafter
	LADOT
	LADOT

	MM 3.2-4
If the transit lane were implemented, the following signals would be retimed to reduce delay:  Wilshire Boulevard/Federal Avenue/San Vicente Boulevard; Sepulveda Boulevard/Wilshire Boulevard; Gayley Avenue/Wilshire Boulevard; Westwood Boulevard/Santa Monica Boulevard; Glendon Avenue/Wilshire Boulevard; Whittier Drive/Wilshire Boulevard; South Santa Monica Boulevard/Wilshire Boulevard; Spalding Drive/Olympic Boulevard.  The following intersections have significantly unavoidable impacts since feasible intersections have significantly unavoidable impacts since feasible operational measures considered at these intersections would not mitigate all identified impacts:  Westwood Boulevard/Wilshire Boulevard and La Cienega Boulevard/Wilshire Boulevard.
	LACMTA; LADOT; City of Beverly Hills
	Operation
	Review signal timing
	Upon commencement of operation and as needed thereafter
	LADOT; City of Beverly Hills
	LADOT; City of Beverly Hills

	MM 3.2-5
If the transit lane were implemented, funding shall be provided for LADOT and City staff in the City of Beverly Hills to monitor traffic conditions on residential streets adjacent to the Wilshire BRT to determine if the project results in adverse impacts on residential streets.  They shall prepare traffic mitigation programs for each impacted neighborhood in coordination with the affected residents.  LACMTA shall include in the project budget funds to reimburse the local jurisdictions for the cost of such monitoring, outreach, and implementation for neighborhood traffic management programs.
	LACMTA; LADOT; City of Beverly Hills
	Operation
	Review traffic management programs for each impacted neighborhood
	Upon commencement of operation and as needed thereafter
	LADOT; City of Beverly Hills
	LADOT; City of Beverly Hills

	Parking

	MM 3.3-1
The LACMTA shall contribute $90,000 to the City of Santa Monica Parking Fund, which the City utilizes to provide parking in consolidated parking facilities, to offset the loss of nine on-street parking spaces.
	LACMTA; City of Santa Monica
	Before and During Operation
	Check for contribution to the City of Santa Monica Parking Fund
	Upon commencement of operation
	LACMTA
	City of Santa Monica

	Land Acquisition/Displacement and Relocation

	MM 3.4-1
Relocation assistance shall be provided to displaced properties per LACMTA policies and procedures.
	LACMTA
	Acquisition
	Review Relocation Plan
	Once, at acquisition
	LACMTA
	LACMTA

	Visual

	MM 3.5-1
All lighting in parking facilities shall utilize Best Available Technology to reduce spillover to adjacent land uses.  In addition, all lighting in parking lots shall be directed away from adjacent residences, landscaping, or fences, and other measures shall be provided to shield adjacent residences from light and glare produced by light standards and vehicle headlights.
	LACMTA and/or Design/Build Contractor
	Construction
	Review Design/Build plans for lighting
	At Design/Build Submittal Milestones; Upon commencement of operation
	LACMTA
	LACMTA

	MM 3.5-2
Screening shall be provided at parking facilities to reduce potential privacy impacts on adjacent residential properties.
	LACMTA and/or Design/Build Contractor
	Design/Build
	Review Design/Build plans for lighting
	At Design/Build Submittal Milestones
	LACMTA
	LACMTA

	Geology

	MM 3.6-1
Prior to the final approval of the maintenance yard site, a geotechnical study shall be prepared by a Registered Geologist indicating the design requirements for the site.  Identified requirements shall be incorporated into the specifications for the maintenance yard project.
	LACMTA and/or Design/Build Contractor
	Design/Build
	Review Design/Build drawings; Review detailed geotechnical investigation
	At Design/Build Submittal Milestones
	LACMTA
	LACMTA

	Safety and Security

	MM 3.7-1
If the peak period transit lane were implemented with a right turn priority phase, subject to local permit approval, new signage shall be installed at signalized pedestrian crossings where the right turn movement for motorists is protected, advising pedestrians to wait for the "walk" signal.
	LACMTA
	Construction
	Review Design/Build drawings
	At Design/Build Submittal Milestones
	LACMTA
	LACMTA

	MM 3.7-2
All station areas shall be lighted to provide a safe environment and visibility of the station area from adjacent uses.
	LACMTA and/or Design/Build Contractor
	Construction
	Review Design/Build drawings
	At Design/Build Submittal Milestones
	LACMTA
	LACMTA

	MM 3.7-3
If a peak period transit lane is implemented, the LACMTA shall sponsor a pedestrian safety education program, explaining acceptable methods to cross those intersections using BRT signal prioritization.
	LACMTA
	Operation
	Review pedestrian safety education program
	Upon commencement of operation and as needed thereafter
	LACMTA
	LACMTA

	Construction Impacts

	
The LACMTA shall implement and enforce the Wilshire Boulevard BRT Construction Mitigation plan to reduce construction related impacts generated by the reconstruction and repair of the curb lane between Western Avenue and San Vicente Boulevard.
	LACMTA; Design/Build Contractor
	Construction
	Review of Plans and Inspection; Review Design/Build contract terms; consultation with school officials
	At Design/Build submittal Milestones; Review before Construction; Monitor construction weekly to monthly; establish monthly meetings with LAUSD officials
	LACMTA; LADOT; LAUSD; SCAQMD
	LACMTA; LADOT; LAUSD; SCAQMD


D.2 Construction Mitigation Plan

· Introduction

I. Purpose and Need

The Construction Mitigation Plan has been developed based on the following overall project goals:

1) To create a construction and management process that is efficient and responsive.

2) To minimize impacts and to prevent compromise of the viability of local businesses and the community.

The purpose of the Construction Mitigation Plan is to define a set of policies for construction of the Mid-City/Westside Transit Corridor Wilshire Bus Rapid Transit Project (Project).  These policies cover a broad range of topics, including phasing and staging of the work, public safety issues, environmental impacts, public information and community relations.

The policies contained in the Construction Mitigation Plan will be reviewed by project participants as part of the final review process for construction documents.  Following the review, City staff and consultants will be responsible for articulating the Plan into specific contract language that will be made part of the construction contract documents.

II. Description of Site and Extent of Work

The project consists of three main components: Wilshire Bus Rapid Transit (Wilshire BRT), Bus Maintenance Facility, and Parking Facilities at La Brea and Crenshaw.

A. Wilshire Boulevard BRT

Major work, such as repair and reconstruction of travel lanes and intersections on Wilshire Boulevard (between Western Avenue and San Vicente Boulevard), will take place within the City of Los Angeles.  Installation of bus pads at station locations, construction of station shelters, and station landscaping, installation of additional infrastructure for elements such as communications and signaling will take place along the entire Wilshire BRT route (from Western to Ocean Avenues).

The majority of the construction activities will occur along Wilshire Boulevard between Western Avenue and San Vicente Boulevard since it is within this area where repair and reconstruction of travel lanes will occur.  Reconstruction and repair of travel lanes will not occur outside of this area (from San Vicente Boulevard to Ocean Avenue) since the curb lanes in these areas are already in good repair.  The curb lane on Wilshire Boulevard between Western Avenue and San Vicente Boulevard will be repaired and reconstructed such that, during project operations, buses can travel on a more leveled and smoother surface.  Reconstruction of travel lanes will occur at intersections and at mid-blocks between the intersections.

B. Bus Maintenance Facility

The proposed project consists of expanding the existing Division 10 bus maintenance facility, which is located at 742 North Mission Road in the City of Los Angeles east of Downtown near the intersection of the Golden State (I-5) and San Bernardino (I-10) Freeways.  The existing site extends from the Burlington Northern Santa Fe (BNSF) railroad tracks to the Santa Ana Freeway (I-5) right-of-way.  The existing site is approximately 20.2 acres.  The proposed project will expand the existing site to approximately 28.8 acres.  The site will be expanded to the west through the addition of the parcels that are currently used for auto-related repair and salvage businesses.  A triangular-shaped area south of the BNSF tracks, which is bounded by Mission Road, BNSF railroad tracks, San Bernardino Freeway, and Gallardo Street, will also be part of the expanded site.

C. Parking Facilities

Existing parking facilities will be upgraded in two locations along the Wilshire BRT alignment:  at the Wilshire Boulevard/La Brea Avenue and Wilshire Boulevard/Crenshaw Boulevard intersections.

· Construction Phasing and Staging Plans

I. Construction Phasing and Staging Plans

Description:
The Construction Phasing and Staging Plan limits the impact of construction in any segment through limitations on the areas that may be constructed at a particular time.  The goal of the construction phasing plan is to maximize public convenience, while providing as much efficiency as possible to the construction such that the project work is expedited for the earliest completion.  These two aspects of the goal act counter to each other in some ways, but the plan outlined here includes the best compromises to achieve the optimum result.

A. Wilshire Boulevard BRT

Major Project Segments

Although the project stretches along Wilshire Boulevard from Wilshire/Western to Wilshire/Ocean, reconstruction will take place in three segments, Wilshire Center, Park Mile, and Miracle Mile in the City of Los Angeles.  The reconstruction of these three segments will take place along Wilshire from Wilshire/Western to Wilshire/San Vicente, the City of Beverly Hills easterly limit.

Principal Phasing

The project in anticipated to be constructed in three phases with three to four block segments being reconstructed simultaneously during each phase.  Each phase would typically last approximately 16 weeks for a total of 48 weeks.

Construction Staging

Each segment will be divided into work areas (stages), such that traffic, parking and sidewalks can be maintained in other areas during construction.  Within each stage there is a sequence of actions that occur to complete the construction in that stage.  Following completion of the sequence of actions in one stage, the traffic circulation pattern will be shifted to allow for commencing the next stage.

Intersection Construction

Staging at the intersections requiring reconstruction may occur in the following steps:


1.
Stage 1 would close of the curb lanes at all at all four street corners.  Two travel lanes and a left turn pocket for each direction will be maintained on Wilshire.  One travel lane in each direction will be maintained on the cross street.


2.
Stage 2 will close of the EB curb lane and the entire south leg.  This closure will prohibit WB left and EB right turning movements


3.
Stage 3 will close of two EB travel lanes.  One of the travel lanes will be detoured around the closure by utilizing the left turn pocket for through movements.  This closure will prohibit N and S through traffic and WB left turn movements.


4.
Stage 4 will close of the two center lanes on Wilshire.  Two WB through lanes and three EB through lanes will be maintained.  This closure will prohibit N and S through traffic and WB left turn movements.


5.
Stage 5 will close of the No. 2 lane and the two center lanes of the north leg.  This will prohibit N and S through traffic and EB left turn movements.

Mid-block Construction

Mid-Block construction will occur following the intersection construction.  This will occur on one side of Wilshire at a time in three to four block segments.  Mid-block construction may require the closure of the curb lane and No. 2 lane on the construction side of the street.

B. Bus Maintenance Facility

Construction of the proposed bus maintenance facility consists of constructing a new maintenance building, a new tire shop, a new transportation building, new fueling lanes/CNG farm, and a new fare retrieval area.  A deck bridge will span the railroad tracks and provide access to the two parts of the proposed site.  The existing tire shop will be relocated to an area under the San Bernardino Freeway structure.  Approximately 41,000 cubic yards of soil will be excavated on the site.  Construction will last for approximately two years.

C. Parking Facilities

Construction of the two parking facilities will involve paving and striping of the parking area; reconstructing concrete curbs, driveways, and sidewalks as necessary; and landscaping.

Equipment used for construction of the parking facilities will include diamond saws, pavement breakers, jackhammers, compressors, concrete pumping equipment, paving machines, dump trucks, and front-end loaders.

II. Construction Work Time Limitation

Description:
Limitations are necessary on construction work hours to mitigate noise, traffic, and various other impacts on the community at certain times.

Polices:
1.
Hours of work shall be limited to 8:00 a.m. to 4:00 p.m. except in special circumstances when compromising to expedite completion is in the best interests of the community.

2.
Special events will be accommodated by limiting work between Thanksgiving Day and New Years Day.

III. Conduct of Permitted Utility Relocation Work

Description:
Prior to construction work, public and private utility companies will be adjusting and relocating their facilities.  There is also a possibility of utility relocation work during construction due to unforeseeable circumstances.  This work in the public right-of-way should be conducted in accordance with the same standards of traffic control applicable.

Polices:
1.
Utility Relocation Work.  The City of Los Angeles will issue permits to allow utility relocation work to proceed in advance of work by the contractor.  The work will be subject to customary City permit requirements relative to traffic control, noise and work hours.  Moratorium requirements will be enforced, with utility companies notified of the moratorium restrictions, during the design phase of the project.  Notification that relocations during construction will require late night work with flagmen will be included.

A. Wilshire BRT

Implementation Measures:

1.1
Ensure that any known utility disruptions are effectively articulated to affected businesses and residential community in a timely manner, so as to minimize impacts and inconveniences.

1.2
Provisions for the clean-up of non-conforming paving and utility work by City, or a separate contractor, and back-charging of expenses to the responsible utility company/agency.


1.3
Any underground tanks (USTs) or contaminated soil encountered by utility companies/agencies will be their responsibility to address.

B. Bus Maintenance Facility

See Implementation Measures 1.1 through 1.3, above.

C. Parking Facilities

See Implementation Measures 1.1 through 1.3, above.

IV. Coordination with Other Projects

Description:
Defines the relationship between the Contractor and work by others that will be occurring concurrently with the Contractor inside the project limits and directly adjacent to the project limits.  This is important relative to any interference and/or delay claim by the Contractor.  There are no significant projects of this type identified, but general policies will be followed.

Polices:
1.
Private Utility Work.  The contract will define the work to the extent possible (scope and time), that private utilities will be performing during the life of the contract and require the Contractor to accommodate the work and carry it in his schedule.

2.
Other Projects.  The contract will define the work (scope and time) that other known projects will be performing during the life of the contract and require the Contractor to accommodate the work and carry it in his schedule.

3.
Unforeseen Work.  To cover unforeseeable work by others, contract provisions will be included in order to provide for the contract to accommodate the work.

V. Accommodation of Special Events

Description:
The contractor will be required to postpone or reschedule construction activities or otherwise accommodate special events within the project limits during the construction period.  Excavated areas shall be resurfaced as appropriate for the event.

Polices:
1.
Construction Moratorium during Special Events.  The City shall designate all special events that shall cause construction to cease in order to accommodate said special event.

A. Wilshire BRT

Implementation Measures:

1.1
The contract will list known special events and activities that will need to be accommodated during contract work.

1.2
Excavations on public streets shall be backfilled and paved by the Contractor in order to accommodate these events and equipment and materials shall be removed from the affected areas of the event.

1.3
Specific time frames with liquidated damages and sufficient excess time for buffers will be established in the contract to the extent practical, for control of site conditions at time of the special event.

B. Bus Maintenance Facility

See Implementation Measures 1.1, 1.2, and 1.3, above.

C. Parking Facilities

See Implementation Measures 1.1, 1.2, and 1.3, above.

· Traffic and Circulation

I. Traffic Control in Construction Zone

Description:
The principles and standards set forth in the section are intended to direct the safe and expeditious movements of vehicular and pedestrian traffic through the zone of construction for the Project.  The Contractor will be obligated to abide by detailed plans and specifications, as well as all local laws and ordinances in order to manage all public vehicular traffic passing through the work zone, as well as provide for pedestrian access to businesses and residents alike.

It is anticipated that the construction work will reduce capacity of and cause delays. These impacts can be mitigated and minimized by careful planning in advance of the construction activities.  A specific traffic control plan will be developed.  The plan will include a staging strategy for construction describing a step-by-step process to get from existing conditions to the final alignment and development of the Project.

Policies:
1.
Maintenance of Temporary Traffic Control and Through Traffic Operation by the Contractor.  Effective traffic control shall be provided by the Contractor and Subcontractors at all times in order to provide for the safe and efficient crossing/movement of pedestrians/bicyclists, and effective movements of automobiles, buses and truck traffic.

A. Wilshire BRT

Implementation Measures:

1.1
During each stage of construction, the Contractor shall maintain proper access to all properties in the vicinity of the construction area for emergency vehicles.

1.2
The duration of temporary street lane closures will be limited by contract documents.  Signs will be posted indicating closure times and alternate routes in advance of allowed closure.

1.3
The Contract will provide for installing, and maintaining a system of temporary traffic signals at selected intersections that are currently controlled by traffic signals.  The design of the temporary system will be subject to approval and coordinated with the City of Los Angeles.

1.4
Temporary traffic signals and pedestrian signage will be mounted by the Contractor on temporary poles and/or span wires in locations that are appropriate and safe given the nature and character of the work under way in a given intersection, e.g., pedestrian signals will be mounted directly opposite the crosswalk they control.

1.5
Construction vehicles will be queued/stored as to affect the traffic operation through the construction area beyond what is permitted in the specifications and on the plan sheets.  Generally, this will be limited to the time it takes to slow and exit the traffic circulation pattern.

1.6
The temporary signing, striping, and markings shall be kept in good condition and maintained by the Contractor as shown on the plan sheets so as not to further impact traffic movement.

1.7
The Contractor shall ensure that construction related activities will minimize impacts to the flow of through traffic.

1.8
The MTA and the Contractor will develop preferred haul route plans.  The truck haul route plan will distribute the trucks over more than one arterial street to/from the freeways, but avoid the use of residential streets or streets near schools.

1.9
The MTA will coordinate with other major construction projects withing a one-mile radius of the construction site to avoid, to the maximum extent practicable, overlapping haul routes with other public or private construction projects.

1.10
Traffic control procedures shall be used including flagmen, cones and flashing lights, where appropriate.

B. Bus Maintenance Facility

See Implementation Measures 1.1 through 1.10, above.

C. Parking Facilities

See Implementation Measures 1.1 through 1.10, above.

II. General Traffic Management

Description:
Construction for the Project is expected to create congestion and delays during the construction phase.  Effective measures of transportation system management are critical in order to ensure that adverse impacts are mitigated effectively.

Policies:
1.
Transportation System Management (TSM) Tools.  Utilize effective TSM program along with related tools/measures to manage and mitigate traffic along Wilshire.

A. Wilshire Boulevard BRT

Implementation Measures:

1.1
Establish a well-organized program to encourage through-traffic on Wilshire to disperse to adjacent parallel arterials.  Utilize the grid street system on the north and south sides of the project to divert traffic so as to reduce congestion/delays.

1.2
Institute changeable message signs on Wilshire at the Project limits redirecting through traffic to adjacent parallel streets.

1.3
Implement signal timing synchronization along Wilshire to improve efficient traffic flow.

1.4
Prohibit or discourage left-turn movement along Wilshire during the morning and afternoon peak periods.

1.5
Provide for left-turn movement at present left turn pockets and at protected left-turn signalized intersections.

B. Bus Maintenance Facility

Implementation measures not required.

C. Parking Facilities

Implementation measures not required.

III. Truck Movement

Description:
A great deal of truck deliveries occurs along Wilshire currently either utilizing driveways on Wilshire or through the rear of businesses using the alleys.  This function is indispensable for the business owners and will have to be maintained to the greatest extent possible.

Policies:
1.
Accommodate local truck traffic and deliveries.  Accommodate truck traffic and truck deliveries to businesses to greatest extent possible and feasible.

Implementation Measures:

1.1
The MTA and the contractor will develop preferred haul route plans for the removal of excavated material.  The haul route plans shall prohibit the use of local residential streets, and avoid utilizing streets on which schools are located.  The truck haul route plan will distribute the trucks over more than one arterial street route to/from the freeways, but avoid the use of any local residential streets.

A. Wilshire Boulevard BRT

Implementation Measures:

1.1
Provide continuous coordination for merchants truck delivery needs to allow access across construction areas and temporary K barriers.  Maintain continued access with a driveable surface across construction areas whenever possible at such locations.

1.2
Encourage truck deliveries from alley side in the back of business establishments, where appropriate.

1.3
Consolidate driveways and delivery access temporarily for business accessing from Wilshire.

1.4
Discourage through-traffic truck movement along Wilshire with appropriate detour signage.

B. Bus Maintenance Facility

Implementation measures not required.

C. Parking Facilities

Implementation measures not required.

IV. Haul Routes

Description:
Earthwork and grading will require the movement of earth to/from the construction sites

Policies:
1.
Use haul routes that avoid sensitive land uses.

A. Wilshire BRT

Implementation Measures:

1.1
The MTA and the Contractor shall develop preferred haul route plans for the removal of excavated material.  The haul route plans shall prohibit the use of local residential streets and avoid utilizing streets on which schools are located.  The truck haul route plan will distribute the trucks over more than one arterial street route to/from the freeways, but avoid the use of any residential streets.

B. Bus Maintenance Facility

See Implementation Measure 1.1, above.

C. Parking Facilities

See Implementation Measure 1.1, above.

V. Parking

Description:
Parking within the construction project area is limited during construction working hours on some stages of the work.  Efforts to mitigate this condition should be pursued to the maximum extent possible.

Policies:
1.
General Parking Conditions

A. Wilshire Boulevard BRT

Implementation Measures:

1.1
Maintain as much on-street parking as possible during the construction phase.

1.2
Maintain operation of on-street parking meters, if possible, to encourage turn over of parking spaces serving commercial areas.

1.3
Identify street segments within a 1-block radius of Wilshire where permit parking restrictions could be temporarily modified during specific hours (especially daytime hours) to offset some of the on-street parking lost during stages of construction.

1.4
In areas of construction, temporary signage will be used to direct patrons to back of business parking, where appropriate.

B. Bus Maintenance Facility

Implementation measures not required.

C. Parking Facilities

Implementation measures not required.

Policies:
2.
Contractor/Subcontractor Parking Restrictions

Implementation Measures:

2.1
Parking for Contractor and subcontractor employees needs to be restricted and minimized, in order to retain as much on-street parking as possible for use by local businesses, their customer base and local residents.

2.2
The construction contract shall define a remote area for Contractor parking outside the immediate construction vicinity, with shuttle to site, if necessary.

Policies:
3.
Restriction of Contractor/Subcontractor Parking.  The Construction Manager will work with the Contractor to establish a policy for the actual number of essential vehicles, including specific trade supply trucks, allowed to park in on-street spaces adjacent to the project site.

D. Wilshire Boulevard BRT

Implementation Measures:

3.1
The construction contract shall define a remote area for Contractor parking outside the immediate construction vicinity.

3.2
Define the Contractor’s essential vehicles and issue dash board identification cards to authorize only a select number of vehicles to park on streets within the construction area.

E. Bus Maintenance Facility

Implementation measures not required.

F. Parking Facilities

Implementation measures not required.

Polices:
4.
General Parking/Loading Limitations

G. Wilshire Boulevard BRT

Implementation Measures:

4.1
Maintain access to loading zones at all times unless construction work necessitates temporary closure.  If temporary closure is necessary, provide alternate loading zone that meets the needs of the loading user.  If needs cannot be met, conduct work during times that the loading zone is not in use.

4.2
Use meter hoods for temporary parking removal.  Keep temporary parking removal duration to the minimum amount of time necessary to conduct the work.

H. Bus Maintenance Facility

Implementation measures not required.

I. Parking Facilities

Implementation measures not required.

Policies:
5.
Valet Parking

J. Wilshire Boulevard BRT

Implementation Measures:

5.1
Where there is curbside valet parking the Contractor shall establish appropriate areas of access for passenger vehicles and pedestrians accessing the facility served by the valet services.

K. Bus Maintenance Facility

Implementation measures not required.

L. Parking Facilities

Implementation measures not required.

VI. Pedestrian Access

Policies:
1.
Pedestrian Protection.  The Contractor shall provide the necessary measures to ensure the safe and efficient movement of pedestrians.

A. Wilshire Boulevard BRT

Implementation Measures:

1.1
Maintain a minimum of two (2) crosswalks at selected signalized intersection at all times.  Use appropriate signage as determined during plan review.

1.2
Maintain the 4-foot-wide sidewalk directly adjacent to buildings and property line, until the final item of construction in each stage.  Allow for 4-foot hard walking surface at all times of construction, except when actual work is being performed.

1.3
Prohibit pedestrians from crossing across active construction zones.  Install special pedestrian protection, e.g., barricades, fencing, as appropriate.

1.4
All pedestrian ways will be maintained in a clean and safe condition at all times.

1.5
Provide for safe and identifiable pedestrian walkways and crosswalks.  Use chain-ink fence when required by the City during plan review.

1.6
Utilize special signage to direct pedestrians safely around work areas and into buildings.

1.7
Special crossings will need to be shown on the plans for Contractor to construct across construction areas to supplement the selected intersections with pedestrian crossings.

1.8
Maintain temporary ramps on street corners accommodate disabled access to the 4-foot-wide temporary walking surfaces while portions of sidewalk area under construction.

B. Bus Maintenance Facility

See Implementation Measures 1.2 through 1.8, above.

C. Parking Facilities

See Implementation Measures 1.2 through 1.8, above.

Policies:
2.
Bus Stop Access.

D. Wilshire Boulevard BRT

Implementation Measures:

2.1
The plans will provide for Contractor to set up safe, accessible bus stops at selected locations, including selected BRT stations.  The number of bus stops may be reduced however.

2.2
Sites for temporary bus stops, which are high volume passenger transfer locations, shall accommodate space for passenger waiting.

E. Bus Maintenance Facility

See Implementation Measures 2.1 and 2.2, above.

F. Parking Facilities

See Implementation Measures 2.1 and 2.2, above.

Policies:
3.
Student Safety

G. Wilshire Boulevard BRT

Implementation Measures:

3.1
The construction contract shall stipulate that haul truck staging areas and routes shall avoid schools and school walk routes.

3.2
Construction which occurs within 500 feet of a school shall require coordination between the MTA and Los Angeles Unified School District to provide students with the safest means of vehicular/pedestrian travel feasible which includes alternate walk routes, where appropriate.

3.3
At crossings where bus transit cannot avoid student travel, crossing guards shall be provided during the times of bus operation to ensure public safety.

3.4
Prior to construction, a Pedestrian Safety Education Program shall be created explaining acceptable methods to cross guideway lanes.

3.5
The construction contract shall prohibit the staging or parking of construction vehicles, including vehicles that transport workers, on streets other than Wilshire Boulevard adjacent to the affected school sites.

H. Bus Maintenance Facility

See Implementation Measures 3.1 through 3.5, above.

I. Parking Facilities

See Implementation Measures 3.1 through 3.5, above.

VII. Accessibility to Businesses

Description:
Business access and driveway access along Wilshire needs to be maintained during the construction phase, due to the parking availability within the private site.

Policies:
1.
Driveway Accessibility.  Driveway access should be maintained to the maximum extent possible.

A. Wilshire Boulevard BRT

Implementation Measures:

1.1
Identify all parking lots fronting construction with access only from Wilshire and provide for one access to be maintained at all times except during actual construction at that specific location.

1.2
In areas of construction, temporary signage will be used to direct patrons to back of house parking where appropriate.

1.3
Provide in the contract the requirement that immediately after excavation that would cut off access to a parking lot, access will be reestablished with a section of aggregate base.  Such access shall be maintained until permanent surfacing is provided, and be profiled in a way that allows cross traffic of construction vehicles and equipment.

1.4
For identified drive accesses which are essential to be maintained, steel plating will be required to protect concrete during the curing process along with special concrete mixes that will accelerate curing.

B. Bus Maintenance Facility

Implementation measures not required.

C. Parking Facilities

Implementation measures not required.

· Public Safety

I. Temporary Signage

Description:
Temporary special signs are used to mitigate the effects of construction on businesses by informing customers that merchants and other businesses are open and to provide special access directions if warranted.  Temporary special signage does not include “black or orange” traffic control signs used during construction for lane designations, speed control, etc.

Policies:
1.
Temporary Special Signage

A. Wilshire Boulevard BRT

Implementation Measures:

1.1
All residences and businesses located within 800 feet of construction site shall be sent a notice regarding the construction schedule of the proposed project.  A sign, legible at a distance of 50 feet shall be posted at the construction site.  The sign shall indicate the dates and duration of construction activities, as well as provide a telephone number where residences and businesses can inquire about the construction process and register complaints.

1.2
In addition to traffic control signage required by the Maintenance or Traffic Plan, the project will employ a special signage program to assist merchants and area businesses with special messages and access directions for their customers and clients during construction.  The signs will carry custom messages that are agreed upon between community relations personnel and area businesses.

1.3
Background paint on the signs will be exterior enamel paint.  Sign messages will be exterior enamel paint.  Colors for background and sign messages, including letter size and style, to be as specified in the Contract.

1.4
Fabrication, installation, maintenance, and removal of the signs will be made a requirement of the construction contract.

B. Bus Maintenance Facility

Implementation measures not required.

C. Parking Facilities

Implementation measures not required.

II. Temporary Street Lighting

Description:
Planned construction activities may necessitate removal and replacement of existing street lighting facilities.  The project area must be lighted satisfactorily during the time the existing street lights are removed and the time that the permanent street lights are operational in order to provide for safety and security of pedestrians and allow motor vehicles to pass safely through the work zone.

Policies:
1.
Temporary Street Lighting.  To the greatest extent feasible, existing streetlights will not be removed from service.  Temporary removal and replacement of street lighting shall be done in a manner that will provide for the safety and security of pedestrian and motorist throughout the construction zone.

A. Wilshire BRT

Implementation Measures:

1.1
Temporary street lighting will be installed to the City limits on all public streets on which existing permanent street lighting is removed for construction purposes.

1.2
Existing street lighting cannot be disconnected until all required, temporary street lights are installed and properly functioning.

1.3
Temporary street lighting cannot be disconnected until new permanent street lights are installed and properly functioning.

1.4
The Construction Manager shall determine when the temporary streetlights are completed and constructed in accordance with the Contract Documents.

1.5
The Contractor shall maintain temporary street lighting; pay for the cost of power; and pay the cost of power for the new street lighting system until substantial completion of the project.

B. Bus Maintenance Facility

See Implementation Measures 1.1 through 1.5, above.

C. Parking Facilities

See Implementation Measures 1.1 through 1.5, above.

III. Street and Sidewalk Maintenance

Description:
The City of Los Angeles normal street and side walk maintenance activities will not be performed within the project limits where the Contractor has taken possession for construction staging purposes.  The Contractor’s operations will impact the condition of streets within and surrounding the work sites beyond what occurs in a normal day.  As such, the responsibility for this maintenance becomes transferred to the Contractor.

Policies:
1.
Routine Street Cleaning/Maintenance Responsibility.  The City shall suspend its routine street cleaning and maintenance responsibilities during construction on affected areas.  The construction contractor shall be responsible for these functions in the construction site area in accordance to these implementation measures.

A. Wilshire BRT

Implementation Measures:

1.1
The Contractor shall keep all streets and permanent and temporary pedestrian ways within the limits of any work begun or underway clean and free of all trash and construction debris on a daily basis or as directed by the Construction Manager until substantial completion of the work.

1.2
The construction Contractor will be required to properly clean all construction equipment before leaving the construction site to prevent tracking debris onto the public right-of-way.

1.3
The City will employ the “owner’s right to work” clause in the contract and clean up construction debris if the Contractor fails to do the cleaning in a timely manner.  The cost of such clean-up by the City will be back-charged to the Contractor.

1.4
The Contractor will maintain traffic control devices.

1.5
The plans will provide for the contractor to establish temporary locations for placement of street-side trash receptacles to serve pedestrians while portions of a sidewalk area are under construction.

B. Bus Maintenance Facility

See Implementation Measures 1.1 through 1.5, above.

C. Parking Facilities

See Implementation Measures 1.1 through 1.5, above.

IV. Site Maintenance

Description:
In order to assure that the project site is maintained in a safe, clean, and passable condition throughout construction, the Contractor will be required to maintain the construction site in accordance with specific program/schedule defined in contract.

Policies:
1.
Designee Assigned to Site Maintenance.  The Contractor will be required to designate personnel or subcontractor to perform routine and special site maintenance activities so as to maintain a clean, passable and safe condition throughout the construction period.

A. Wilshire BRT

Implementation Measures:

1.1
The contract will carry a general site maintenance requirement and additional site maintenance requirements to be completed on an “as requested” basis.

B. Bus Maintenance Facility

See Implementation Measures 1.1, above.

C. Parking Facilities

See Implementation Measures 1.1, above.

Policies:
2.
Routine Site Maintenance Requirements

D. Wilshire BRT

Implementation Measures:

2.1
The Contractor shall install, replace, and remove temporary protection and direction measures for vehicular and pedestrian traffic.  Prompt removal of construction dirt and debris.

2.2
The Contractor shall install, replace, move, and remove project and merchant signs.

2.3
The Contractor shall pick up litter and trash generated by the contractor’s operations.

2.4
The Contractor shall straighten and secure construction fencing barricades, and bridges and remove dirt, debris and litter, and sweep or hose pedestrian surfaces.

E. Bus Maintenance Facility

See Implementation Measures 2.1 through 2.4, above.

F. Parking Facilities

See Implementation Measures 2.1 through 2.4, above.

Policies:
3.
Special Site Maintenance Requirements

G. Wilshire BRT

Implementation Measures:

3.1
The Contractor shall clean storefront glass and building faces of dust and dirt where appropriate.

3.2
Site maintenance activities that are not clearly defined as routine site maintenance in the contract will be considered special site maintenance.

H. Bus Maintenance Facility

See Implementation Measures 3.1 and 3.2, above.

I. Parking Facilities

See Implementation Measures 3.1 and 3.2, above.

Policies:
4.
Cleaning Requirements for Construction Traffic

J. Wilshire BRT

Implementation Measures:

4.1
Trucks leaving the construction site shall be washed or driven over a gravel construction entrance to minimize tracking of material onto streets, if possible.  This will be established in the erosion control plan.  The Contractor shall follow SCAQMD Pollution Rule 403.

K. Bus Maintenance Facility

See Implementation Measures 4.1, above.

L. Parking Facilities

See Implementation Measures 4.1, above.

· Environmental Impacts

I. Noise/Vibration Control and Monitoring

Description:
Construction activities adjacent to commercial and residential property may produce noise and vibration that may be disruptive.  Construction generated noise shall be subject to the City of Los Angeles noise ordinance and the provisions of all applicable laws and regulations.

Policies:
1.
During final engineering, as part of the design-build construction, a detailed analysis of construction noise impacts will be carried out, and mitigation measures will be developed for inclusion in the construction contract documents.

Implementation Measures:

1.1
The timing and/or sequence of the noisiest construction operations shall be scheduled to avoid sensitive times of the day.

1.2
Nighttime construction shall require the permit approval by the City of Los Angeles.

Policies:
2.
Traffic detours which differ from those proposed in the construction phasing and staging shall consider noise and vibration issues.

Policies:
3.
Select haul routes, staging areas, idling areas and schedules that minimize intrusion to residential areas and schools.

Policies:
4.
Equipment controls

A. Wilshire BRT

Implementation Measures:

4.1
A temporary sound barrier shall be erected around the perimeter of the construction site prior to the commencement of construction activity.  This barrier shall remain in place throughout the construction period.  Noisy equipment shall be replaced in a timely fashion.

4.2
Perform all construction in a manner to minimize noise.

4.3
Only equipment with mufflers that meet the requirements of State of California regulations shall be used.  Equipment and mufflers shall be maintained in good condition, including any subcontractor delivery vehicles.  Construction contracts shall specify that all construction equipment shall be equipped with mufflers and other suitable noise attenuation devices.

4.4
The contractor shall notify the Resident Engineer if construction completed by other contracts is violating these standards.

4.5
Solar powered flashing arrow and message boards shall be used in lieu of generator-powered equipment wherever possible to reduce noise and vibration.

4.6
Minimize the use of backup alarms.

4.7
Lay out construction sites such that the noisiest activities are as far as possible from noise-sensitive receptors.

4.8
Construction contracts will require contractors to use Acoustical Engineers to prepare and implement noise and control and monitoring plans.  The Noise Control Plans (NCP) will identify equipment to be used on the job and to test and certify that the equipment meets the noise limits set for the project by the adopted environmental documents.  It will estimate and predict the impacts that all the Contractor’s equipment, working together, will have on nearby sensitive receptors.  Where the predicted impacts would exceed project criteria the Acoustical Engineer and Contractor will plan and implement mitigation measures that bring levels within project criteria.  Enforcement will be through the Resident Engineer with violations and non-compliance detected by the MTA staff, Quality Inspectors, and Environmental Coordinator or the General Environmental Consultant.  Each construction contract will contain special provisions allowing substantial assessments for violations of noise/vibration criteria.

B. Bus Maintenance Facility

See Implementation Measures 4.1 through 4.8, above.

C. Parking Facilities

See Implementation Measures 4.1 through 4.8, above.

Policies:
5.
Contractor shall notify the Resident Engineer two (2) weeks in advance of the use of vibratory or impact type equipment.

D. Wilshire BRT

Implementation Measure:

5.1
Notices with specific warnings will be distributed to all potentially affected parties.

E. Bus Maintenance Facility

See Implementation Measures 5.1, above.

F. Parking Facilities

See Implementation Measures 5.1, above.

Policies:
6.
During final engineering, as part of the design-build construction, a detailed analysis of construction vibration impact will be carried out and pre-construction surveys will be conducted at properties where the potential for significant vibration impact has been identified.

G. Wilshire BRT

Implementation Measures:

6.1
Specifying vibration limits

6.1
Placing restrictions on where and when high vibration activities such as jackhammering or compaction can take place.

6.3
Requiring vibration monitoring for any construction process that could cause intrusive or damaging vibration.

6.4
If adjacent residents complain about construction vibration, the contractor will be required to modify any procedure or arrange to complete the task in a manner that will cause the minimum amount of hardship for the affected residents.

6.5
Streets along truck hauling routes for the proposed project shall be maintained in good repair to avoid bumps or potholes.

H. Bus Maintenance Facility

See Implementation Measures 6.1 through 6.5, above.

I. Parking Facilities

See Implementation Measures 6.1 through 6.5, above.

II. Drainage and Erosion Control

Description:
A Stormwater Pollution Prevention Plan (SWPPP) is required on this project.  Erosion control measures shall meet the requirements of the NPDES permit secured by the City of Los Angeles.  The Contractor shall be responsible for the preparation and submittal of the plans to be used on this project.  Drawings included in the contract may or may not be part of the permitted plan.

Construction will impact water quality primarily due to runoff from exposed excavation surfaces.  Control of this runoff and dewatering techniques need to be developed to limit impacts to water quality in storm sewers.

Policies:
1.
Development of the Erosion/Sediment Control Plan

A. Wilshire BRT

Implementation Measures:

1.1
A Stormwater Pollution Prevention Plan (SWPPP) shall be prepared by the Contractor in accordance with the State Construction Activity Permit Approval of the SWPPP is separate from approval of other work and will not constitute approval for construction.

1.2
The contract must have provisions that address the impact of ponded water after a rain.

B. Bus Maintenance Facility

See Implementation Measures 1.1 and 1.2, above.

C. Parking Facilities

See Implementation Measures 1.1 and 1.2, above.

Policies:
2.
Construction

D. Wilshire BRT

Implementation Measures:

2.1
Inspection of Facilities. The project Inspector shall be responsible for official inspection of erosion control facilities.  The Contractor shall inspect the facilities daily and direct maintenance according to plan requirements to meet discharge standards.

E. Bus Maintenance Facility

See Implementation Measures 2.1, above.

F. Parking Facilities

See Implementation Measures 2.1, above.

Policies:
3.
Failure to Maintain Facilities

G. Wilshire BRT

Implementation Measures:

3.1
Failure to respond to inspection or the Construction Manager’s requirements may result in a stop work order.

3.2
Cost of repairs due to failure to maintain erosion control facilities shall be the Contractor’s responsibility.

H. Bus Maintenance Facility

See Implementation Measures 3.1 and 3.2, above.

I. Parking Facilities

See Implementation Measures 3.1 and 3.2, above.

Policies:
4.
Control of Runoff Pollution

J. Wilshire BRT

Implementation Measures:

4.1
Runoff discharging from sites containing oil or other fluids shall meet discharge standards.

4.2
Best Management Practices established by the NPDES permit will provide restrictions for fuel, lubricant, and other pollutants to control their storage and use.

K. Bus Maintenance Facility

See Implementation Measures 4.1 and 4.2, above.

L. Parking Facilities

See Implementation Measures 4.1 and 4.2, above.

III. Air Quality

Description:
Air quality issues relate to the levels of dust, fumes, and smoke resulting from the construction activities, which includes dust generated from stockpiling or handling materials.

Policies:
1.
Compliance with National, State, and City Standards.  The Contractor must meet applicable code standards stated in the National Ambient Air Quality Standards, State Implementation Plan, City Standard Construction Specification and SCAQMD Rule 403.

A. Wilshire BRT

Implementation Measures:

1.1
Control of Transportation of Materials.  Trucks delivering materials with objectionable odors, dirt, soil, or other materials impacting air quality shall be covered during transport.

1.2
Minimize use of on-site diesel construction equipment, particularly unnecessary idling.  Construction equipment will be shut off to reduce idling when not in direct use.  For each hour equipment is turned off, CO, ROG, NOx, SOx, and PM10 emissions would be reduced by approximately 0.68, 0.15, 1.7, 0.143, and 0.14 grams, respectively.

1.3
Where feasible, replace diesel equipment with electrically powered machinery.  Diesel equipment emits approximately 5.6 grams of CO daily and approximately 13.9 grams of ROG, SOx, NOx, and PM10 daily.  For each diesel equipment replaced, approximately 5.6 grams of CO and 13.9 grams of ROG, SOx, NOx, and PM10 would be reduced daily.

1.4
Diesel engines, motors, or equipment shall be located as far away as possible from existing residential areas.

1.5
Construction contracts should explicitly stipulate that all diesel-powered equipment should be properly tuned and maintained.

1.6
Haul trucks shall be staged in non-residential areas away from school buildings and playgrounds.  To the extent feasible, haul truck routes shall be planned to avoid residential areas.

1.7
Site wetting is a best management practice (BMP) that is effective in controlling fugitive dust from most sources.  The Contractor shall use site wetting and other BMPs found in SCAQMD Rule 403 to control fugitive dust.  The emission reduction rate for this measure range from approximately 30 to 70 percent for PM10.  Reduction levels for the project were discussed in Section 3.8A.2, above.

1.8
Require all trucks hauling dirt, sand, soil, or other loose substances and building materials to be covered, with a tarpaulin from point of origin to point of destination.  The emission reduction efficiency rate for this mitigation measure is approximately 7 percent for PM10.

1.9
Utilize efficient (vacuum) street sweeping equipment at site access points and all adjacent streets used by haul trucks or vehicles that have been onsite within thirty minutes of visible dirt deposition (track-out debris).  The emission reduction rate for this mitigation measure is approximately 25 percent for PM10.

1.10
Maintain a fugitive dust control program consistent with the provisions of SCAQMD Rule 403 for any grading or earthwork activity.

1.11
Suspend grading operations during first and second stage smog alerts, and during high winds, i.e., greater than 25 miles per hour.

1.12
Construction traffic shall be limited to the minimum number of vehicles required at all times, but especially when air quality problems occur.  Carpooling of construction workers and other methods to minimize traffic is encouraged

1.13
All construction areas and their vicinities (500-foot radius) shall be swept and watered such that a 10 percent surface soil moisture content throughout any site grading or excavation activity is maintained.

B. Bus Maintenance Facility

See Implementation Measures 1.1 through 1.13, above.

C. Parking Facilities

See Implementation Measures 1.1 through 1.13, above.

IV. Hazardous Materials Discovery and Removal

Description:
Earthwork and grading during construction may expose workers and the public to hazardous materials uncovered during construction.

Policies:
Minimize hazardous materials disruptions throughout construction.

A. Wilshire BRT

Implementation measures are not required.

B. Bus Maintenance Facility

Implementation Measures:

1.1
Spot monitoring shall be conducted to determine whether PCBs are generally present, which may indicate a potential for “hotspots” of elevated concentration.  Testing shall also be conducted for PCBs in equipment fluids and in underlying oily residues.  If elevated concentrations are discovered, remedial actions shall be taken to remove the contaminated material, and treat and remove contaminated soil.

1.2
Soil monitoring shall be conducted beneath the lifts and clarifier to quantify potential subsurface impairment.  Any contaminated soil shall be treated and removed in accordance with all applicable laws and regulations.

C. Parking Facilities

Implementation measures are not required.

V. Archaeological and Paleontological Resources

Description:
Construction sites are often areas that contain cultural resources, such as archaeological, paleontological and historical materials, buried under ground.

Policies:
1.
Preserve and document cultural resource findings at the construction sites.

A. Wilshire BRT

Implementation measures are not required.

B. Bus Maintenance Facility

Implementation Measures:

1.1
If buried cultural materials are encountered during construction activities, the activities shall cease until a qualified archeologist has evaluated the significance of the site and made a determination of eligibility for listing on the National Register.

1.2
If human remains are exposed during construction, pursuant to State Health and Safety Code Section 7050.5, no further disturbance shall occur until the county Coroner has made the necessary findings as to origin and disposition, pursuant to Public Resources Code 5097.98.

C. Parking Facilities

Implementation measures are not required.

· Third Party Claims

I. Claims Resolution Procedures

Policies:
1.
Third Party Claim Procedures.  If lane reconstruction work is undertaken by the City of Los Angeles, all third-party claims against the Project will be routed through the construction hotline, 24-hour number.  The Project Community Liaison Officer will monitor, log and return call within two (2) hours for emergencies and 24 hours for more routine calls; and along with the Project’s Construction Manager take follow up actions to respond issues identified by callers.

For processing of all claims, the third-party will be directed to submit a City Claim Form to the City Clerk’s Office detailing the incident and estimated cost of damages.  The Claim Form is the forwarded to the City’s Risk Management Staff in the Finance Department for review.  The Construction Manager will be forwarded a copy of the Claim Form and be requested to provide information for the City’s insurance adjuster (represented by the Southern California Joint Powers Insurance Authority) of project site background, relationship of the incident to the construction contractor’s worksite management, and other such pertinent information.  The City’s insurance adjuster would then proceed with recommendation to City on the appropriate action for the claim (i.e. tender the claim to the contractor’s insurance, settle the claim, forward the claim to the City’s insurance carrier, or deny the claim).

If lane reconstruction work in undertaken by the MTA, a similar process would be established to insure timely response.
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