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Adopt tbe lJ..fTA Tfa.l)jit Servi('e folic.y which wilJ :s...p;;:r~~c :-.jl rr-c"j\)US :\iTA
Boar(j L'ldopted scr'i.'io.: po1ide~,

IsseE

TI~t e;(i:L.Ljn~ tran~lt service polky is Ol.ltdi::ll..-:~L Hi,I: mi1r:imll poU.c:y v.~5 ~dllptc~ in
111Rti rflT I h~ ~rl i n~ o.f rail ;:;;er'ljre. Since then.. j h.;,.o:r-c 'h.H. VI: ht::~(! :'jjgnitica.ill" Cll~ng.::S

in l hI;;! .o~~~ t j ng I:". IV'.' i m n ll1e:nt , i ~Judil1g the ~ XpamjOll of ~ai I ::;:c: rvice: , the',

t":\.L::Ibj' :o;hml;;!(~L orSenilce Sl:c.tors., fInd grca1~T emphasi:o; L)(I ~n..:\'-S r(:gi('ln~l TI)k'

J'()LlCY It'1rlltLl(:AnO~S

rill- p:'QptJ'scd polky bol,;lI~l,:-"!:i- MT A. ~~()LL~Us. CD. prO"i:idlng hig.l1 '-I. LLeiJ i~y ~~' ice to

n~.aj or 1r.a \.ellna..rkets witnin W5 Ang~'1 t=~ ();lUJi~ Y and 'Nil!. lmpwvc Ih(: ~",..~ral.

cffidcnc)' (Iof:,;c ("'/1"';1;;. Th~ plllje-y djrect~ deci.-;;io!1-maldng (hiring the st.t"viCi!

development prCOC5S itnd cLmlm,~ni.;;,jl~s. :'itni~ p,jorHics Lmd 1I1lllilliyt::'i L(1 the

p-urdk 11 i ~ (,."Un:-. i:-.~rll. w iLh. Lh~ 'MT A FY LUJ3. 201)7 SIT;i.LcgiL PJ.a11 g()~ls and
ot.kctivc:,;-

Key cl1.::'Iflgc~ with tbe Dew policy ind\l d r: :iI grL" .'Ik.T -t::mph;1ii.;;, (lr1 :':10 n.'ing ma)m
Lrill~~i L HL::IJ kL'i: .;)1:1))0)' j (L~ ~M'J.LLrCC-.~ l~iI~d Cll dem.and ratl1l':r th.i:l.n popu l.;ttion: I ~ u 
of ~I~eljljl::t S-LLL\' e;,l's 1f) rt' LI)j)iwr S~r\' ire quaJ ity; re~tLL1.('mre s:::rvicr. to ,j:I hut! arid ~(l kc
I1C twml.:: T"Cchlo:.."'tiorJ,'" ill 1 'h~ m inimum ~rvi~.:- flr:q ~....o:.:~' (Win 60 Lu 30 m.wLIk'-ii (,HI-

I~S(llJI('eS pt-rrnH). .and.;) p.:.Hcy (J) ('aJl('el p1)mly pocrforming bU5 I t!lC":i ~ h,~1 ~.L ve bc.t=1l

in ()~x.ratj("J n fo~ !nIXe: thUD ) ~ m(HLtbs..

OP"I"IONS ('~ONSlIJERl-i.

l1~t I)rimar\.. al~tnatj1jf: i~ to ...Dt implemem tbe Tpc!.i:l.U:d tr;in:-;ll ~~T\' .a:: j"KJliq. TJljS

.'Iltemath:c is no1 rc-commndeJ- . J ' he existing pLll icy :~ ill ooJlectiofJ 01" scrdce



~l..antl:lnl:o1- IL d(Jt-::' TU II pn: l'Ilidt= a ::;er\' i pl1jl.;1:'j~)phy or refi.ect m:w finiUlCial rc.a1i1ic5,

;:1 r tll" ;')c Iyi..:-c iJc"..c 1(tplnCI1~ sua'tJ::g.j.;;:!;' D~~l in~d j n Ln~ J AI;!; Ang.=Ji:~ C mmLy L;.mg

Range T m:ls-pcI t1..:lLioT. Plall.

nNA~ C 1/\ L ('(PAt-,.

l1h~- propos.ed MT A T ~;)n"it Scr\i'jce 

p,)) 

iC)' d.oe~ not have a direct tin::mci:::ll imp:::K'1.
Th~ po1 i t,..")' t,:.harl.":i a .;,;(Ii.U!yV ~l r ili:Liml I Lf i IIc,H:a:'it:: rjtkr:'J~jp ,j).I)d jrrlprove I)"i,'cl.all .agc..nC'.~,r

ettjcie:nC!or

MCKGROUrr,'

A. ncw ro1i~' waR devdof1cd to :iddre::~ tl1c cmmgcs in 'fI,.H A ' /:i c:~t:I.ing
environment and to rdlect tiR .a~€ liey direction, A S1Jmnuuy s1 ~lcrncnt tl r I 

J1mJW1:'O~d M'L'A ' I'ramit St=TVic.=. I-"olk~' j:o; rre~nkd in A1LiKhrn~nL 1\ i:i.nt.1 HI\:: kty
c!l.anges 01' tne poUcy are presented ill 1\tra:l1.mcn! ,B,

Tho(': 'r:=m"it o=:.::-r..:iC':l': pill j C'.y C'I'(,...:-io=:i.-..l1:=: C'"t:=.hli~ni"g 

~~ '

.vnrlci-d.H"'~ t~~rn:'pll'rt.;tli(\n :;,)':O:;L~m

ill Lm Angeles. CDL1nt~r that j~ s.aIe , CLJ~tomel' driven , ~cgi.onal1y 0Jicn1.;;J. 
-efficient- The: pt;)licy mppOJ"U; the: gJ:)aJ:=; ()f .be MfA F( 200::;'-2(07 S~F~k~i(: PJ :)1\-
Th",,~ arc:

GJ,jli 

::;: - 

lmprovl;: Tnm~h Sy::;.t",m::;

C:)-.;\14 - Ctc;),c(". ~ PQsiH.... ..:: lnll:oig..:: (11" .h--. MTA

(',;""J I'"i - 'Prm. i ik J.~~l"ShiJ1' /~lr rh~ R~HiL)1L \;. :\h)bj lit~' A.genda Tru-ol1gh
R~~fJl).'j.iy~ PJ.i:f.nnilJg iuJd RCWlJTW AIIIJoI.,:::./li(m

The p;)licy al~n implt:m~nl~ hy :o:;tral.t::L!'.jefi rn)lrllhe MTA StrLi.Legic PJaJ.l., iBcludin.g:
dC'i.' .;;:Jopjn.g prognuns a.nd scrvices 1M k~t imp)cmcn~ tht: ,;q~em:.

~ '

s visio!1 ami :;;.c~J"

ooLLlllywidt: "",'iLh l- omrm.mily ~UppOJ~ ~ foCLI ~i.ng 011 CLI-s.tOlnO:: r n.;~d", ~ nd 1Uc:::.~uring

(."U ~tumu :)i:lthf(icti()n~ im:I(:~~ing !ioC(v)i,;.I; r Tt=qu~rK':Y ailU L)II-1ill~~ pej tonni.'loce ~ 1!Ind

~nl' I"';i:I:sllig ~y~LI,;:n Ci:lip'P.1(:i~)'

Tht= tT'.;lTl,,;il ':i.Cr'TV~1,:' (X1Lic..:r "--'aL1~ l":Jr pu Ling \-riA rt':-;Ulln:~:-; "",111;'.11,; tl.i.::y .....ill j)lol..iik:

(hC AIeate~t m.(ltlilily. It m.akes speed lid capi1City impfQV('m\':n.t~ (lTl high Tidt=TIih 
se L'\'iC'e~ a tap ptja.ti L)" .LI.aLlt'ItCOrl"! mends wcd:il:Jf. wlm ~he other lQl:,;~1 iJpCH:ll,(.ln) t!.)

:~dlll('c scrvkc duplic3tion, Thc polky c:!:it..'lblisb,~~ ::iI rr~.:,.ill,.:t= (1 r regLLl;ul~' revjewing
(he p.;::rfurm..anc.(' of MTA IJu s.lin.::s. to CTIS1lJe (i r~~ooobk nJ.lJm Lm in ~' e:..III1t=JlL 

pin" M ..hi:-. rc...rt:w : hlL:..lin~:-; 11m! are ilk:IJLiri~J ::.:~ pL)L)r j:':tt:rr\)JmotJ~ will be ffiodifk:d,
LiTl~!j.lh.'lL faile..;, m.::.cL minimum 

r.::.rf~~nn.Lt1c-::: :-ol.Jm(,.
hlru:=; arL~r 18 nlont~s. (If opemhon

"in be ea.oc.elled.

~~IIL IL" II r '\IT!" Ry~ ~- ~lll:1il :;..;. ,'

j\\."



The poollCJ' ha.""i been l~yiewecl by, ..md ir1c.:.ude~ input from, Uove:nL'lna: tAJuncils

IJf ~LK.:h Trall:-.i L S~Lor IIIK fmm t.:urmnunil)' InlIJ:-'poifTlaLiLJI: aJv'IL.:aLt:: gmLLl~-

.'\ftach.ment 3 is tbe ('omp-Jete policy dCeWne.LIL Jt pmvides- a illOrc demilcd
dl!;Cll~slOIl of e.acll cf rb~~ j:o:s~~ rLrlJ i ~ argani'Zed j me. :;;.i:.:. main '\f.CUC.ll.';;:

1) purpmc and ba('.kground: 2) bus route .:.nd dt:sjgn guidelines; 3) b~s pcIf(mmn~~
measUles; 4) rail seD'icc: polici.es 5) sefviee cl13.fJge process Go) oonchi.slon.

NEAT STEIt8

Th~ ?Ulic~' will lIDJ,..idc th:'. fo\l"odatron hcm whkh Scctor Gov-c ITI\flg CI)UTl~j I!;;. ~Tl\j

::otaff ~i:m IIlL'lke dccislon."'i ..nd reeomm.endi:.tjo.D.:S .abom ::;;f:rvicc, It jjls,o will hdp guide
U1~ ful 1.111;: impkID~T1~~hoJ1 of th~ H\l h (m~ Spl)kc ncNwk On~~ ~d(lDtc:d bJ' th~
:viTA Bo.ard of Directors. the new transit policy will be ctfecth.\C imrnedj~h~ I y ~TL~

revil:.....~l ::LTlTlI,J;i.lly-

IT t\ ClIM.ENT S

A- S-~mlIDlJ)' Statement: M"l'A l'r"'nsLt Service !'(Jlicy
13. I\ITA TrillJ.~jl S~~' -i: PolK:~: K.c~' Ch~m~-t=::;' From Th~ Exisl.ir:L.Q; To P:tOflOs,e('l

C- y...ITA 'TT.;ltl-;,t ScT"..k~ PQb~~~

PrcpiLrc.:1 by: E-E~jm -trctlcn , Tr,flnIjPQI~tjQL:I PIi"JI"IlliL1,g tl-hn~~r IV

Edward ~. CJiffotd, Di:Je.cwr ()f Sell/jet PIaLinillp,
R("Ideticl... T. (",()Jdm...n , .lk:pL1L~ '::xtG.HJ...-e O(1icef , Smrice DcveloplllCllT

l\:.Li.:.~s fl'f MIA J!.1l'i m~ k1.il ~f'.~
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ATrAClL\lL~T A

SL"MMARY s.' ATF\o1fNT: PROPOSED MTA TRAr-SIT ,"iI':RVICi': POLICY

PurpOl!'ie

The purpose ottll.e poJic.::r' j::;, It) dir.:,::c1 dcdsiCin-mL1kln~ dmjfl1!: (he :\et\,jCf' Chilll~
prOlX.';"!i- (li)l1 ens1I!c L1 fitiI a..ud 00 II:'.i:'.Lt::nL t::.~' ;l.1 u.~1 ion of scrvkc, (.':.aHs fur ~rvic~
;ulj 1):0;' m~.nt5 tn::ll( best meet Cu~~mt::.T T11:~Ji:- ::md ~xpr:cta.tior~-c; witllin tlJe coJJs.hait"l1s. 
(he hllLI~d aTl~1 (,:(,juipmcnt a"i!.ailabnjt~" r nr Lnt=. ruh 1 i~, ~hc polk)! ('(Imrnllrnc.atcs
agency priori tics and initi.ative:'i.

Key Policies

1Il-c;' ..;asi t,g Ri~I,;.r;Shj,p

I) The Dcm'\JJk ;:;;tructut'C fjjjall maximiz:,:. n::gjoni::lJ mobility

2) The MTA wiU fr,.clJs, j L~ ..'ic.n.' it.:t: invt:.":itJ'TlCi1t on pruvi.ding high qu.a.fity
-!ieT\'i~""C W maJIJr trav-::l markets witht:"L LI.):'. AlIgt=.1 t=:-i ('.J;lUTl L~'

3) C(J.r.tjdor:'. !iw,:t:d b",' blJ:) ro~ltCS Ih;?!t ofkr ~rvice rre~Lk:l\Cje.. fifS mij!LLr.e.~

(J.r 1~~:) will bl.:: c.o::ifJdidafes. tor MeuQ Rapid : th~ d.e.plL)~'Jt1enL of high
ciJ:r~(ity ~' .::hidr:::\ :tml1llJ:'o; rrr:fr:n'Tlti;;l1 trr:.:Hment (e.g, ~igu..1) porogr(jlllS , tillS
1 :tnt=~, c,:.tc ,

4) R~":i(l" l ("ces will Ix. aUoC3.(ed in .. lllilfLfler 1h,ilL baJance~ CLJ:'iWrntT

Xp":-CLO:I LioCL-.~ wilh th~ fi:!;caJ re~pm:,;j'l-,j I itie:=. of the. a.g~ no:. '!.

Improving.Service Qualit'ii

.Y) ~1.Jnici~nt sc.i:l.tiDg C;JpLlcify wW oc oUered on Metro Bu~ and Mmo RL'lii

lj:ti~~ to met:::1 Lh~ n-t=t::d uf \tT A '

::, 

(':U~flt .;md f~l)rc riJI:'N . ~ITlJ .tm:!i~ 1hl:l1

p;:tLJOUiLgt= i::.. mrl di!i.\;'lHJnlgYd lJy ~lYc;r.T1'W(k~1 ,",chidc:;;.,

(,) All bmi routes s.haH pra.... ilk ill. 1 ~iII:'.1 a 3()-rninLLL~ :!1~n.' i'-""e duri ng Vol ~t::.kJa~

ru,h .1lYllfS. a5 r(:SOIHces penniL Route~ tllilt ('~nnot ~lI;ppOL1 th~ le"'eL of
~c (ViOl': 5l1(Juld be modjfied .or I)p.trattd hy otkr j""h:~;)m;;-

7) ATlTll:~) TC..,. j.;,..~ oftlt::- operadollS will be conducterd to il.."iStS5 c~'Stom(:T
!;.A~ i~tfLC~ii)lj ::'I!L~l :;";::'r~' i..::", Jdiv.;::ry

I\:.:.:ici~ . ~r Pl".1 " H..~ ~,0.1 R.o ,I ~.

, ,.j..,..



v s irw: &$0 u.ree ~ Wi !ie I 

1::) Th.:: ~rformi:ll1";~ of ~.:u:h Iru..o; rm1t~ b: tbt: ~y:-ott:m wiJJ he ~i:JUilt~d
.;i;onu::tlly 1;od b~l;S tines not mee:i..ng the performance stalld.a..rd...;; '\'i.'iIl b~

modili-cd. Bus li.1Jzs. thar d() nm mee: LJ,e mj nimLLm ~~fmmiJJJa:: SliUlU;)Jd

aflcr 'J S m(mths will be cancelled,

9) Th~ 't1.IT A wi)1 il~:,;i~1 in hmdi.ng i:md jlJcr.ating ~hu ttlC5, d. :ubtors ~nd

ndgRbcrooQ~-.....ricnt:::d s.c:viCC5 .only when ilicr:. is ::II clcmol".ls:trot.::d n:::eJ

;,jmJ II(J ~ fL~~r .::n~it ~ .;H' ;i,ilabh:: j(f pwvi~c th:: ~cI"\-'i~.

I (J) New ::;~t'Y jOt:::'. will b.:: OOTI ~idc:Td fc)r impkmC:TI1 H I inTI w hc.. I nem'". It n:

-if. Ii ajlahk .~!iOO1.I ~S ~d if ridcrship projcctions indicatc tb~ potmtial
SlIpp:)t1 3(I-nllml L~ ~lL:r....u and Lo m~~t lb.c. minimum p~rforrn.:iIlc-:.':

:Ii t.u I ",1.1. TIl

11)Tbe. MT A win revie.w it!:;. :!.;w,:jct= aml W(tTk wit): Ihl: h;':i~1 bu:-; L)rer::.LIIln-i tn
n::du~-t= :-.t=Jvi"-""C dupli.;,:::tLion Ib;jt ~lIlt!: in;:t ~llb-oprlrni:ll usc at IC50mces.

12) 1J~I~i~ m~ rt=g..'I rdlTlg toc prOVl511Jon (It seMOC: will t-nn5ldcr the t.'O5t

et"tecri"...e:llt.:1.:'i , a?pJorrial t::llt=:-;~ and ()~r~ti ng TO)t=:-; l) r ~ 1111t::.T IJpt::.rdIDr:-. : a"i

.......dl a~ at~m,i\l.i.... ~ ~m'iol,,:l: JI,,':Ii very Q?tJQD~,

~! 

kl: Mi.' DIC:i JOO Rril S~f'.~



rr A
.C

E
IM

R
N

T
 B

M
T

A
 T

J:tA
.1'olSIT

 S
B
B
V
T
C
I
'
.
 
P
O
L
l
(
:
\
,
:
 K

E
Y

 C
H

A
N

t;E
S FR

O
M

 T
H

E
 E

X
ISl'lN

G
 T

O
 l~

U
:O

I'O
..~Il:()

B
uslK

ail I ntt:~f G
uidelines

R
~

il ~
-..v~t Plan ~~ (T

nideli.ne~
SiI,'"njtr D

uplicofion

~
~

m
ce U

C
riti:J'ja

S
en'j~

 F
req'l.n:m

::,y

~
f-m

ce S
edor G

ovffID
ID

rli! C
oundls

N
e
w
 
p
r
o
v
t
s
i
m
J
 

- i:m
nual w

dew
 of S

oeN
ict qu3I1i I y .tIm

1 tkliver:,.'

:--.Icw
 ('.-.; IV

 i:-.ilJJl I!; I !Ldr guiol.': thc rcS
(ruC

(~fj~ of 11(1:\ &
.
r
'
l
/
j
~
 
l
,
I
,
o
'b
c
m
:
:
v
c
r
 
t
h
e

re: j:s

txpan:'.ion of lhe tail :!Iyq~lT
J -
.
 
-

~~, .
~\'.~' 

~\im
~ 

-
 
!
i
.
u
p
p
o
r
t
s

9.!'.
ing 

I'm
:,; IH

O
C

Lr-t=
:m

e.nt ":!T
It! flcd W

nint acti 
v
i
 
L
i
~
-
.
;
-

N
ew

 
I'ro~'isw

n 
- guides tilt::

-,!~

:-;,ign ,/f;nd irnplem
entatL

ofl of n~w
~tdT

\J bpid service.
t\djusled 5tandiu~

 tC
1lr bu:,; s.eT

V
it.:~

 10 H
::(h.lce

~y~

:c- row
d.i(lg.

~
"
'
~
n
l
 
f
r
-
w
n
 
"
 
s
.
i
L
La;k m

~a!;ure to 310 i n.;le:x thaI \1 s..::..:i lhrt::1::: m
l"

:
:
I
S
.
1
r
C
R
 
:
:
.
n
d
 
o
;
.
p
e
c
-
i
f
i
e
:
u
 
.
u
n
 18-

m
L

m
th ~ri()~ fur ::;C

I\'i('.i.~
 to achie......t l

l
~
~
:
-
;
~
r
'
Y
 
i
m
p
r
o
'
\
.
'
"
C
m
c
:
n
t
 

(101' 
l
~
r
u
:
h
1
r
.
.
m
m
c
d
 
f
u
r

("m
ll~lIi.I;iO

n,

-.-.-
-'.' , -. '-

P
");pilllrkLl Lu inclm

k: ,gl,Jj~
klines

~~- 

frequf:nc~' ilnd 
:0;11:-:111 u

f
 
'
S
c
I
V.k~.

N
~w

 
l'm

",i.
~i(11T

 
- Im

prf.....t=
s urcr.atiol:l31 effid~lc::r' 

:dIL
L

L
 "
l
J
p
p
u
r
b
 
r
e
g
i
o
n
a
l
 oo(m

JjT
lal i.:m

efforts.,
:-r.Iew

 pro\'j:sjon . .eJr;)t.L
J.n.;j~~1 g

u
i
d
e
l
i
n
e
s
.
 
t
o
 JnclL

J.de; M
~tn:.l R

ap~

.!::

R
O
O
l
l
(
:
O
O
 
m
1
'
:
l
x
i
m
u
m
 

icy htiU
jW

U
Y

 hum
 60 to

~
 
m
i
a
u
k
:
f
i
.
,
 

01:-'; rt~!Y
Im

n:.~~
~1m

j1.
N

ew
 

pro~i.~itl/t 
-
 
i
I
I
C
O
T
J
1
o
r
a
l
(
'
.
~
 
t
h
c
 role of the. .~

e
n
.
.
 
L
c
.
;
I
;
'
:
 

S
e
d
o
r
s
.
 
i
n
 
t
h
e
 
M
~
t
r
:
)
 D

p::i. ~
cJV

i-ce
C

l'. ::I.D
~ 1Jo1'(JoO

e:';S.





Tt'ilD:'!iitS~J""ic-e Policy .
~.._.~ .-.. ... ~-~.. ,~ ~ ~ ~ ...

T AEI LE OF CONTENTS

SECi10N 1: PU A POSE AN IJ BACKG ROU ND
1. 1 Furpase

BackgrOl.Jnc

SECTION 2: BUS ROUTE AND DESjGN G UIDEUNES
:2. Type~ oi MTA BIJ.!! ScWlliL'e

r.Jetr'O Rapid Desgn Cri:teri~
l;;.;preE115- 8,00 Wmited Stop ~r...ic~
Operating aoo F~nding Sh\.Jtll-M VI' ~ail Feeder Services
Altarnative SeMce Delivery Methods
8llS/Ra:il IllterfaC1:l Guidel ine~
Ou:3 Stop Spilt-in!:!
Dupl ioa!lon ~f Service'J Fraqul;lncy of Service

1 ~ Hig h Capac ty Vehk;~
2, 11 N~w SC:rviOlJ Guidal ine.s
12 Rol"lta Spa(:fll:J

~. ~ 3 $erviGi;I Warr~nffi14 Span of S(Jrvioo
;2, 1 5 SpeGial Eva,t se....,.;C'e'

SECi10N 3: BUS PERFORMAAC8;;; M EASIJ RES
3, 1 AriI'HJal Shopper S"rYey3.2 Pa~~nger Loilldil'lg
:3. F'roduc1iYity Guidelinras and ArH"Lal i.Jne- Revi-ew

:21

SEtTle N 4: RAIL SERVICE POLICIES
Frf!tl I I-F.m::y of Scr-....ic:e

Span ct Ser,rk;e
4 . P:3..S s.e.n g e r lMlI i r\j)

SEtTIO N 5: SERViCe; CHANGE PROCESS
I n1crnal Review and OJa~sl\)ht of Serv ce Ch8ng~ PI"OC'e:S!3

!:..

PIJb4ic Iflvolvement and Notificatioo
I m~emen.1ing Mirlor Chang(!s on an Intfilrim Basis.
Q)an:liratioo wl1tJ Otha~ O~rI;!lIOffl

:22

:25

SECTIO N 6: CONClUSION

APPE NCIX

. .

A.ppendix A: 0911 n IRiOi of Service Tier!3
Appendix B: Bus Rol.Jtes With Peak Hout T ~LJnk H-e.a.iJweW G~aa.lar Than .30 Minule~
AppiOlr"tdix C; Route PerlormanC8 10000.:

Apperrdix D: Glossary 01 Te-rms

1..05. A r gd(:':s ~(:hiJ IJOlilaLL Tr i.HJ~f-"UrLi.j LiUII Au LtIAI ri L~'



Tr a n.:M Se r " i C"t Po) L.c )'

~ ~

SECTION 1: PU R POSE AN D SAC KG R OUN D

11,\, MTA H' r~' jC\.' pvHcy """OI~ OIdoph....!. I-:i's-:. ;:Irld I\:visi!d in l~~J R--r tffi'
I tJ 1!' ni;1F= l,f rjl i I ~' r~' jc......, Sir\'l.:-l' 'I:1'K'IL,. tnIT(' hOlw '\1('l'Jl ~i..h'tri:i:iCilJ1t dli.U)l:":l' ~ in

t~n' -I.)pL'TIll;".11.;(!; envir-IJrnTIri!nr, .iJl!.:Luding th.ri! ri!:tpansjoo at rajl ~e.r...jCi!, thE"
-l~1~'t1Li~i.'J1' (Ii St.'T"o-1.cc: 5 KID rs, .and gre.a.tfl emphaEi.s o-n :MIA ;So

L"~iOL1.3J rde. A :""Jew pa)jL')' wa~ de"'el\)j)t".LI lJ.) ;!Jdd~ Lhl?_~1? ("h3J)~e.; and
tu rdkct the age='lc;.: directiml.

Thi-; r"!f'C1ll ~'t'(I~'jdl:!~ .4 brid dj~"::LI..

:~.

n:.'I, IL u1 ~pUdLL i:'iLLkldm(..~ arul 
or~mti2ed jluo- ~i'..;: ~e(:ti\)ll.!I:

,. PL LqX.'l!:o/!- a..n.d B ad.:. ~ ru u rul

. ~m RouLe at"ld De.~i;grL (". u i d I?IIClI?~

~LL.:I P~oorm~m;.e M~~LLre:'I'

ROIiL PcJic:i~
fu;L1\L.r.i;'j. hL.l~~
CoI)("ILJ~k:IIII-

P'-'rpli:l::lle

TIll- J'u rr" '.....- '.Jt" 1/--.:1..' p"-'l:k;' ~ ID dt-K~ ffio.;:i5jo-n-Ll1-31ini'!: d11JjL~~ the 5er'ii~
,h ~ n:g.~' Fro:.'('

~~ 

"nd rlb1.II"-l' iI. filir .iJ.J1d CCl'ru-1stel' t e1',1)uatim~ of Sri!rvil.:e. (t

';:i,:Ilb Q;)r ~ITVice adjlJstm..:tltB 1h8l be...~L ml?I?L m~ 1.()t'i'll?r I~_~ 8r.d
~"1(r~ rt~t'k'TI~ wlthil1 the ronsrrilint:. -of tho! blld21:!1 and -:!guipmem
aviIIililbiliLy. (o\,r Lhe publi.;:, lnt". 1)\)liLY L,()rYllrlllrlk;,jt.:~ ;~Jl:t".ru y ptLLj...lit".~

and i....itiOlt1I1C5.

K~'Y l' IJJj(jc~;

IT'II"T'''''5ins:; Rid,e.J.' 3hLr."

Tho? rlf'.1 ~"iI""II"k :';1 rlJ(liJ~~ ~'h~ 1) IYI.) ~1I""1 i FA! I"o.'gi,.-,n;;. 1 n' ooil i Lf.

111o? MTA. will rL)(L.~ I~~ ~t".r~'i(1' it1v~lrYlt'fl1 ..r"o rr0vidln; high

Ljll.-laLlL '! :'C"n' L~ kJ In;Jj''-'I tr.. n:~) Hlad:..~tt.. ...... itl:LJt"II I...ct:: Ar1;!:;eL,=,~

Cf"H..Jnly-

COl"L"id-oIS 5eL...' ed lJ.y bus Ioute5 that o1fer 5~rvi-(e :t:n!qL.Le11Ci-l'" or 5

m i:--:u LI?~ or It".~~ 1"..ill t.e L-:"j I!IdiLt81.t"_~ r Clr M e-11'O RapLd tl1.E!

ctc-pJoymcm Q.t .f1j~ -c,1~~..dty "j.'ehidl?S .aru..1 YLlS rrctC'rmti~J
l.Je~tml?rL (II!-..

:=:,. 

~i~l\~l r~L)j,r,,"jm~-" bLJ~ l;u"'~ ~.;').

Rc5C1-UrcI!S wi!. be iIIlJoca.Led itl a L11i1.m~"'l" L,a.L lJ.:.Lm.:e; CLL5ron.-t€r

l~~ rL.' lt,1.tklt'1 ~ with I:ttt.:- ftsco!lL n.."::FOO1.:it-JJrtjc~ of the ,1g'l:TICY,

Los Angc.les MetmpoHlall ' rta..n.-;;portiltiOll Autl1.ori:y

"fmitu!t P~/icy~
. G.!-LiJ~..~ ';!~,:i~i'~t~- \'1~;:i.

. j:

rm' h'tt:-,. L"J71z~i.~I~t~ ... ""I1",n~

$:J1:;:':~' S':-y. ~If.

. I.~K..~ ~i'.......!;(.Y'.d:"-:;t!~ ~II,

~~~,?r""!."(" p ID'i'; .p;..,

. .(':0"""""" Ic,Ll8. ,.,;-e..."y

prJI....if&.



Tl'i'lIIIsit SeL"Yke ltolky

Jm.pr.ly-
'jrw ~ert'iC-E ~;;fli.tJ:

~umcit' r\t ~(,il.t~ c,1pOldtr ......~!! be C'f~Ied em :vil?trc D-l1S and

\.f'i":!L) R"i I li I\~ to tr'I~'I..'t tl1(' nl\'d 1ft MT A\, (' u m.'Il~ ;;1fI~1 futu 1'(-

~L~t".~ ~r"lL1 Ln~Lln~ ih;,lt ~';.!~runjl~(' '

~ .

t.lJt di ";!'"j)ur;.!~~ by
o:...crct' IJ-\...d..:d ....o.e-.hicle5.

\11 htJ~ rutlK~ ~hiJ.ll prIJviJ~' at ll' ~t ~ 3iJ.-miruLt(. ~'T'r' iCl':: dmill..!!:

......"".,\:,i"'y n,,~h 11(1\'~;" .;.~ r'*'Ouxe~ ~L'mj I, R0lU,*, tr -iI L ('.;.""0t
suPP'lJJ~ th.i.s H!....;:!i ~t se-rvi:-e- ~hol.Jld bE' moditi-e-d or operated by
nthc:1' m,"~!"1~-

Annual C'e,...i e\',' S of the ODl?r~ ti:m ~

.....,

: II (),e. oondu.:ted 10 a~~I?.!I~

C1J.s:OIru!T s.3 ti.!:fa..:::t:ion and !E!J"'!ice deLh:.eL'Y-

u.~i'1::t RI?~(:II.JI'~ i..' i"","l~

Thri! ~rorma.nc," d ,,:..s,'h hLJ~ Io"ILLb:' in tf"t,:. ~ v~i"'m ...,;ill b,:.

evaluated anmla))y arid bu~ Un!!':; nOL mee:lng ~1e perf"rtl1-21n..:e

:.L.a.ndard~ will bl? mL,d i rlt'!d- T:kJ~ 1 i!l~ ~h:.ji .d ('I nf't'l ml?ot'!l !:hI?

ml("jml1m pariolmano.:e gtilrld,mi iI.(ter 1::: monLh::- .oi Of"!'J"::.ILD::1

hrill be crnDl:!Jled.

1 tJe :-'lTA wiJ) a;;~j~L in rund il'l8, a n,d Ct~raLjt'l8. :::h u "-II:!~

'.ircLlJ...:..Lc..t~ .and Iwi6~u:llx),lJoJ. wi~n.too s~n'iO'..~ (:nly "",,'hc:n tM~n:~

L~ oJ d.....m(J.n,;.I~..'I:""t"3 r"I"...,.J "'rI,J fI~' Ut'h~' 7 l' ~ i.!~'j,;l:)blL'! W p,,-wi\k'
tn"- ~;"-rvi .~~.

\,J",w ::a"t'\.' i..-t".~ \~'ill bf' ('I"tI\~'d","rt'c. l(1~ 'r'r"Irlt".""'i?'.ni~Li.;"")r"I .... 'kl?n Lht".rl?

ere avajlab)1? ~~~l.LrC1:";=: and if r. .tl?~~rip pt\)jI:!L~Li(:ll"L:3 indkil.L..: ttJe

t't.'h'-T1ti" l t,) :;;urp",r't ,~u mirill:;';" ~l'T....it..., j: n~j fl., m \....'t tl,.. m i,IIrII.m.

)!t' l)rlll..rl~ L~ ~t Jl1LJ;JT;).

oil rh", M"I A .......m tt".~' It"."" Ii:,; :-';t".rvirl? and WCIotlt.: ~"lltJ the lOC3l bus

QPt~run ro Jl..qUCl' ~TI' ic..., dupJkiJ.tkm tl~jlt ~' ~U li:,; in ..j ~ub-

opt.ITJ..iI:L r. ~(:: or I'.::~O1Ua:~-

Ch::ds.1ot"l$ !~aJ~~jni'; ~brE- I'ro-vL5i,ot"! ~"'T'\--;'::'" wi II ern.';; ,I," , th"

co~L 1?(J,e(:Livent!~~ , 2Ippropr1at.en~ and -opcr.jlti~i.\ r()k~ C)f LI~),t'.~
Llp~tah~t~ , .Jt.- wdl .,~ .'~~rtl.,tiYI:! ~er\!".i.:,:,. delive~. or,i(.,,~.

Unk to the MT A Slr8tegl~ Perfurrnam::.e Program

Th" \II I"A Str.,tl"t::i.- 1'.....rt..T'T'i'I~T1,~ 1'r"jJ~::""" (~y JlmO:::-?fln'1) ",'t~ iI"" "J:'".",

.jjIectiol1 (or tl'Ie t"Il?:(L fivt". :1 t".,j r:1; ~r"lJ t'.~1,:jhlt~'h~ .~ fr..jr:'!.I?~~\wl r CtJ' ke-:t.

-,,;=;o?rll0" ~~l'I:L)~ .;1J...~1 !X'bi1:"':. Th~ MIA h.m:.:lt ,,:=vil.:': ~"IJ)jq' w,,~ ~kvd.("o~
:0 S' lppOI'L the MIA ....i.~i f'lCI, U"I i ~~J("Jr"!I iIr"ld It'!). L)hl""""1 i ~. ""'" "r thl? .qL18L.e.8b~

~))fll1.

Los An~es ),.-!ct.r(lpoHta.n Transp0l1ation All tllQrity

TrriIT5it Pr,o/jcy GQlJlb:

it1C7"t'J71'!' Ridr;r,;.i1i;.

. Im~j"(J!':,: SI!.I'~.iCl:' Qw;;!i,'J

. U~ .~c~I~IU'::~~ IVi~el



TrO1I1 ~h Sen'ifi Po)ky
.EJfL II

Tht". ~r.)r"I~it ,~~....i~' l. puli..:.:~' i:.; ,1H~\'J with th,l' ,,~rn(Y 5 ~ttOltc& pill". and

~"rr"T'T:'; th... i mrl MnM1tilti-rm ('I~ k.::'y go..:1lG arid oL"':ie.:~j~'"E'$, .;1$ outl:ined.

bek'".,,;

ur A StrBleglc 1218" Goals 81"U:l Ob,tectlvn

(".1:.,,1 :::

(J 'OOi"L B

(?_

I":trti"L' (~

(.""1l' I:h~ ~

ImPW\' 1j! hall!l.i~ 9)~lt!II1H

Jm . 111'"1:': o.;.:'rvi-IX' ~Ii fl;'lr t'lw bll~ :;"';t.:'rr,

Imp,?",,"," 5'=:'n.'i qi1O1!.!.~' O( tl1.

,",

- L9.i) ~ '"$Iem

It~~~.,. """ . ~cit .J th" MTA tr"n....jt ",':.h::m

r.n.IIl .:I

OJ, j.:x1i... r

(Hillt? It !X'~iti....,e .im~ ol thto Mf A
rf"lC'-.::'~R .;.""' ,)t~L'Le;;!: m(j iD"I J.(iIpe 'b I lo..'

-- . ...---

(lc;!.1 ti rmvi.:l'C Lc;J,d,e~bif1 mr t~ 1"'Cgi.-I)'!'I5 mo\tiJi:y ~~T1d.' rI1T(IIJ.gh

. , ='"Pt1 l'!si~..... p:1 .;lnrljns .iJnd 1'E'"
EJ.!lh'P .11:00:'.iltion

. -... . .

\":objl ..-ti

,:":

.. ~l d(l ~Iity rw.r.l)i I"I lE'l.'1' r jcOIL m)~ ~i.; ~' 1.J -og r~ml"i'li1'..

~ BACI'CG ROUND

J h\.' M"L'\ .hil~ ch..:- third !tlr~t ru; fJeet LL1 the- Unj~ed. States, the wc.rJd'
1.1 rf.,L'...-t l' N:"': bl..l~ tl'l:'('1 and orle 'Of the: T.llJ\5t .hE:tllvllV pncronill?a liJr.ht r"

lin,,-~ in nation. Dwins the CUl"L'Q",t n=L y~:;.t , CI'Ile-I" 413 mimon

p-.i1~~l~1:=1-'n- .1D;.' 'l,,"-pl"ctcd ro b;:.a.rd M' fA bllS m- d ra.jJ JjL~I?;;.

Th't' MIA je th!.!- !)Jindpli l.rarLE-lL p!G-vjdt'r .lJ\ Luo , \..(J&c"J(!~ C.ou..al:YJ $et'l-' i..J"Jij

abo-lll '1S perc-ent of all Lr.l n~i ~ l.1jr~ l1'i.'~r th~ nt".~ L 2S ~:t"..,j I'!'I , tl'It". po puJa Li 01'1

"-"t 1.= ,""'n~),...~ c.,L.Ont:r. wilL il""lcr...""",, "y 2.R mi 11i-:m. ....." """"'b-."..I:iLlTl
iJh' r'1"...I~L" , j:I~J ;1(1 1"0:.' ~ r~'I..,J" (ll'i.' lirLi." !TI'lJl"J..' i~n-d JJl.'.1Jt' p;.."1:.)pk' .;I r(' tu rn i I~!,: t.l.1

'pulJli- Lr.:l"~~'Llr1..:lti"ll. KL~I~pil1r, j';.Jn' ......ih r,n~......ing 'l.h.~m.lr, LI i:'\ , J d'..:lll~r'gt'..

Ad~); . ,1'; t" *'\. -I:'-'lfnpl ~:-;il;y i~ the bet that tr"yd p,'ttern~ me b"C".'rn~t1..!=;

mol'€' d i:.:;rt'l'~t".L1 .:Ir"I.;.1 l1",w f\J1'IIJing i~ \"Cfj limj'l' ~l.

T rrl ()r'()~' I~)g Hw ~;:I.ft' ty, cLl.pil.dty MId rJ\l-'lLi~: ...,f me .\-1t!'1:K' ih.~;:. iU1d .\1dw
Raj~ ~t!~\' i,~ i~ 

;\ .

" J' a.!;'I.~I1("y j'JiQrit :. - h.. ~ra.:o ftJ i." th: " MT.'\ i., f.:~' 1,J SJr"I~ L)I)

""r~';n~ m nj"r hn.... ...1 m,.,.koPt:=. .'In.-;i ;mp*,",",...-.ti" r; ... ~"'T;","- .,..,f rr""'i7""~;v,'
stJOIochrj€:!~ t;J irnpru~ 5!:TIo' jC(' productivity m-, irttJtItCi. ('J~""" ri.:kTh, 1h~~
~h"~i:i"J~~ Itdu.d.c- Uj1f'ru.... Lilt' ~Iir~' Jt."C q~laJLlr. t'Ii!~lh.ldLLri."":1i I..I-J.o:I bps
~)".jl L~m; L'

:"P.J nJ IIlg 
1l1L~ Mt".l"u. 'R;3?~d l~m.8ramj dE".ph"'J'~tlS hial1 capadty

b'.J. ~; prm'iding II u:rtivt'!T"."~1 (!Ire ~~'~rem ~X~jJL.!,; S~!"It:I~

~~. 

rldl rLjrl i 1.ltll,,1 k1r tr.iJr1~1f, un pll~"~' nbr'g MdTL) R.J P id ",,' ;"jY ~~vi..:e. 8r.d
iltLII~;:L--;i"o ~~t....i~ l.\:otJrLlI".:I. tL~" t'.f(~!rL" ......-j111 LfL't'. ~ILII""I ""p~r.:l..!J.I~ .in LlL..::

rL~~I'!II-

Let;; At"Lgeles Mt:l.tOpol i~::- T~ns.parlLll.ion ' ~LLth.Qrt(Y

VP:!=PClW ur/l . ~a, ii....;; 

~!",.

fh:1ti~11 if! $~I~rl r.'hJbl!iiY ,mli!

L/-I.:"t""~I~ ~~I/~f/-iL Tiv!;.

'\fi~~j .iJ;It: ,\..fT 19 h~iJl:lf=lbl

fr'~ 
t"" ~",.;i"..-.:'"",

i1i"1171 ~'(:'(71"jC't".t ~1 . ~ltJ ~/fi(.w./
mtJ/ ~~:J L"'~ I ~l-Il1~/,,!dll:~JI.".

.l/~rflll !vr lo:'~ A'IXd~';!o

C('~:nty.

MT,

. '

!Jt.!'~JU;~Y'I~rKm(:1zl d..'...: ,~".'i

n'l-'t..-::: f'1f."J;;r:':T';if:., TF.I;. ,1'(.'1'"

.::!,

(I(n) /!,II~L'1' , ;I"#rIJI;:: ,

..'-.~

11""1~Y.

. ArL111i1~ III'" J.f.i 1I1~,'~r~t l:ru~

f1~d,... !,L""Ut/!id S:I';I..,;~lrd

I i/e """1')rI,i' s IHYF,~--st c.t."IG

;r'1., ~ I ~ 

. ,\1(I1-!1 ~il ~1f;; 4 ~ii 111)(0

r,..c1i).im,:.i a 5~~;:'!~"!1' "1f.~ ,

1ighf fliil EI!l"'S. wiri: ....t'e. ~ !J(I

rJirJe;; Lli fY".:k. mlr! -!:~ ~tJtl('n.'

. Th~_1,..ktfC'Blj$ ~

"~ 

(!"'i,

~r'i1a!i":: ~r,m~p(""'" c-t"t.T 1.

1r..ZUII'1Z P~/'=JL'n:; d"17



1~r1Ul:;;it MI"Ir i.;:(: Poli\,:l

1 Fut\! ~ Sys(em Re-stnIcturlr'lg: The t-Iub and SpeD Sy:fitlm

1 h~. M' J""~ i~ ""' or. with the ,otler L-ocaL 1Ial1:3iL opel' aLor~ Let jeveLop a

'r'r"O'I"k.- d"U' ~~LLbJ:-c tlat"lspa-J'IfI~i"'ll . ~~'":i;Li':lrl in T.\)~ Ar1S...I.-,;; l.')'JI'~) in.~t .~

~iI.t(', C1..:s:'Omer drivel\.. resjooaLLy Clrjl?l)l.t:!d 8nd ...rriL'i...I)1. A.. ral' l ..r I.hj~
dflNt the MT A I~ dl?...d rtp ill.!; rJ;.!r'I~ tu R",",imdl!r....' tnl' .\1ctw th~::, ~~' ~'k."JJl

beS:I~niI1S if! Fr' 2nCf4. TIlL:: r~tnJdmUl:.r; L,'j)! '.:b..;u;~ ~I:IyiL\.. fwJJl tJw

u rf'l.,:Lt grid m'1:work to a hub .a:.~d spoke net'",JiGIk. The MY A Tralt:iLl
n. k,' r-Ubi:~' nt\~ bt.~n d~~d tl) support tl-is trallDitioo.

K('

~' 

uI:1i't-'Ct'hc.' ~ ....11 thc' hnQ and spokE! l"~truCtL.LLm;; are:

.. 

Jm':rI".ase ~y~1t'm ridp. ~hi r :1InoJ :-It! ~~ ,I n1L)r(' ~ 1~~f'.1 kll' 1 rr ridft'~

Redu\-:-e Lr.ar1:";LL t~. ...L ~i",t'."

mpwY-l' Mt' tTc t511~ o.n-tiJTA..' pcrfoDI1..:1.."'KC
. T"(' r~' j)~l' "'ktI,1 l~iAiL Ii~('r~hjr

.. 

Jrnpru'll-L'" ;:.pcra.tion..1 efficimcy

.. 

VI.;!~~(' b.:.' tlx' r lL~' c1 ICI';:i.oru:lJ tran~jt rl2WLLrCE'S throll;i\h LncrcaR'd
~er;lce ';:C'lordillaliml.

L l1L~ md .5po~ l-efeIs to t:"iIIL'l!ILll'leL h'"OTl: tJlal U.3e~ miljor -employment
.ilJt' iAS :md tI;:mSJt' ITn02J5 ..s .b~ pamts , or tramU hub~ LocaL bu5 JCLJ'tf!;;

,1nd fe.ed.er 3erviueo::: oonIl~~L .....' j!..i' ~1?:g1(Jr1.~ 1 ....."t'1.. i 

(~ ~ 

I I h ~I? l.;')L',.,j Li(l""~

Jmkmt; thi::m ~V1lh oLb.eJ" a';:LL~.Jly ';:1?r1.ll?1~ and ~lIj"'r1.LLal ..j~~. .'"!" kl?Y

rli!atuJl!',oJ Lbi.:: typ"" i)f r1..h,

...'

~rk. ;.,. t-.:., .,.tl;\l.' ~'ji;tJ,o;,'n H....... ru~l' r;)f biji;:' r"'p...t:H~'

:uocte~, md) as the rail .qy:.:;Ll?ljL ThJ~ i~ ..j(""""iJ"Iftl i:.;;h...d b). 'h3" ir1.~ I i"K',!,L hu~
~"'~\' JL ~~ fl,."J Hw rjl il ~y~t-wn ~t kl' :, IOIH st~hlJm 

~('

!\'ir.g ilD r.ubs,

ThE! heart 1hl:! hub and :,,;pok~ ...ffm~ I~ thf.. (' rl'"..:lll~'r1 L'~ a lIt'!! ~n)~l ...l

\~"'r",a ......."Ito.:!~" tlu"u #.L11,t L."" " '-'6""'1,,-' - C"rnJ...t:-.. I-r.,.j;n~i""","~. pl:!ITL': .::IT':.'

~II i r1r, fL)r h 1I~ OIt m:ljtl~ ,ldlvity crnk'IS ,md ~"Y tmr\~it ITa~,:f.:.."I"

:"':.:!ti~m~. 1::':",I'",:
=r.
I~ (If pot~l~tjL!lL tmp5 ';."; QI. 1),,:1 jn~ludc-; l.,\/o:i:\.....i~~~ryn

CE' ('J1 Une St.-.ti.oo1, t.:"LUOL1 StatioL~IPau"u l'a.:3 Plaza. lIni~'"eJsaJ R-ed l.iL1-e

~t:.Jtj('n, rJ Monte Trunsit CcntC!r, .iJ.Il.d the L~g '(J.c-acl1 TrnnsLt' :-':lnJJ.

:;("t' e~aJ of the5e joc.aLioo~ do 11-ot l1H'"I::! 1\)\)1)) r ()~ allid i Li..-..t'la 1 bus j\)LLLes. In

:tK ~r1:tt.'Ijm. diffE~E11t ILype;5 o-j lou:mg ~tra.te;;:.f:3.. 9uc::h 3!i remote Lii,"O"'..-er

Cl-r throLL;;r. l'Ouliflg (';of ~i?'.I' J\";t-

, ...... 

i 111t'. rx'=L1J i ~.d. Tn n. /' II tJ16 I:t=!m , a r3(jJjt
:mprm.' enw.lt pl..a........ wlLL L--e deveLetpl?d.

A~ p,~rL -oJ Lh", U:.'lt"J:~jtilj.n k! thl.:! J\LLb ;:'1'Ld ~:pok Wi!~ w,oll:.. m~ulY crJ the
.;:xi ~Li(J:g hLO~ I i nt'.~ ..-.11 b... ~...~~ rIJ ; I1Jt....j ":"1;:1 i'I..."" bu ~ 1 ii'lffl wiLl 
~~t;.,l'li~;I~d. .\o!.:iJ'1 ~ ..."Xi~-ting r. ~I....-i';';L~. wi II 

~ ~.

:r~"'m IJnL.::d ~,~ ~hL1~~nl.J. fl...

P~LWI dt'" rYlll~t". d i I':' L t ~'r\' in' t.;, m, 'j:.)r J~~tin;jblm~ :I n(~ tl ~ ,m Fr"'Il""t' 1...,1 ti rYlt".

p,=~fvnm'rK". I'. t:w bu,," I in.....~ will b:-. .,j t\,.-" v;o,rio:t:i...~. I!-rt, ,~p"k.t:.,," huul..l

:~ 

:..;'hOrlN u'I..',kr ~l'n' i('l,,!; tn j1.t w(luJd ooLLm ~n:d. ~HstrlbU t~, ~"m m I*'
LJ.:n d inti- r.!:! \,~ In'm Lbt'" ~,ub~. /'LLtLlitill11~II I(J .h~ro:' ""'~Iuld l!t~ ILtJI3'=1 nlL.l~
Ih:l( W41LJ ld ("I m!1l"t m,'jlJr hub:!'. 1 'h('~(' rlJu'b::'~ wullLd 1.'~(' b1.J~ I :ml~ "r

,)LI"LeI' mt".LhL)d~ h~ L~:.;.rL~LI i I L~ ttlL~ QPlJr:.Jt k'rl

Los -'\n~IIt, '\. Metr.f.p(JJiull Tr.am'IJl)rLi::IliL)JI AULhl)rh~'

1l-~"'~ Tm.'1. ! L~II~I!".t'!-:

"i.!JJ1~r.: !J/.I.il!": ~NI/'i~L'~ ILl

in( r~~' Iruvl~i l.r"I~,1I"..~ 
F~' th.....

't1i.lt:7 ..

S~es tllI~ HIMI\',

(".:J1m(.-~i:"i:? /"11(' ':;'!"'lj.i~r~

!flgk "tJ~~-"- (OilS ..11~JtlI'iLY

n,i.,y' ,1111

S1wttf7 f,~kT iJJI'v ~~f~!J r'..



Tnmsit ~I,:n i~ Pill k"
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J ~~~WI 
III Porentfal ~jQr
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'II
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. ....ni:.:

'to:o"~"*
I'Jf&"
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r .a:.MI1

~ .

1:1 t-I..,

.... .,...,~... .

,~r:o:

rw.:,; r...... rz.. w- W ..

I~~n~

: III ?o1.."t:Jllf.1:i'JrJlub

- J.aiI Li ~ 
......:J.b QI

. . ,..

1_-

Tht! ~~T A INJU lows il~ ~IM~jL ll,)k 0.... Pl\('i'i.'jdinl'; 1("1';" ryn...l :'".('n.;('"~ ' ;1......"1 ..~,

\tem) Rai I, M I?Lm R::.pidw3l and :\ol-etro Rapid. hc~c :.TlTI'iITS "R. HI("

~~,..,L,,~. n...;-o l.....J Ln ,j h.if!,h ~ f'.........i,ll~.~,h lL\::'-lucrlJ.Y/ hi~~ c.:YJ.'h"1'-;t)- ..o":'t..........rk

,)r"ln(~'i hlg ~ht"' t~~r"I ~i L "'IIJh~. Tnt': m:e fif nnmic:ipal (l-perat(JJ~ .....jJl

expand , e~~1 illI~r WLUl I-e:;pect to 'DpeJ.atm;; locaJ ur\d :l'l~'l"I ~c.'n' irt'~.

"1 n'='t' wiU I.:Jj:"'L'I".J.k mudt u-f thl' rLCtwu,k fh:)1 L'("I"r"Il?'i.~ .;')tne:r act.idlLJ'

c.; 'Jl!'(:-r~ iLIlJ I(' ~jJ~l1tio:J I ) r~' il~ IlL' i tll ~ht". hub~.

I'TI'I;miTI..ry pi ~TI~ mi' the' ,",111'1 ...n d .
~rl ~l~' "~'

t..~rn will bf.. de'i,'"ellJped t-)'

J.. IIIJ.I r~' 2.004.- "Tht'. i rYI ?J~rYlt!I\L8Lk'.1 \,r .he new s.y~LeL11 is sch~dukd tlJ'

=.!:1;n J u I"I.(!o :!.(X)4. Jt ~~, il. b6 ",bLOui ~. 3. . L--.:..r., ~o rb.:.'I~ j,.. ~)) 0..( t:"e 

~,'"

~'h.LrI~":"j.

Los .A.n,gek:.~ M.;:tIOpolitan 1 'r.'lTI:sp(lJj.ati-un AILLhi mly

:"'



Tn,lIO!5-it ~r't'i~ P~lic"

SECTION 2; au S ROUTE AN D DESIG N
GUIDELINES

lht;; mute .ond ~e:rviDl!- d~ign 8-1J Idt".1 i n~ ;,j tt~ IIJ ~L~lj ill H14~ d4' Ld .)Pr"r14.' lt ~ If

pTOpl'Sl-Q I'IC".'i 5eI"'.-' . Ll\"! Ii!vaJust..k"""I ,)f ~:d~ Li t$ ""'~~'

j,~ 

~ nJ Lh""

ri!v.a.Lll;:lltion of prC'lpOOM m.;1c. i ~JL":.:Itit"m~ IJf ~' ~ i~tirll==. Sl'n io:.:l'~. Tru.' f):.llluVijnjr;

;i:;lI iddi IK"!o :JI'C 11.!ri!d to maximize the (I~' ero II u~fLJ It"It"_~~ of Ll)t' 
~J~IA?(JI LL)

rider5, eL1.3IHe !..he ':Qn~i~w.J)'Y L-rt 1""\' t.... ~tr\' ~t\' r......,. :.il'1d rn,

"~'

id(' "Jbjl".;:t:i"...."

;mrl ~-.:.)n.si~t4.'TIt citeriill for the es;a bLi~hmf'.n L (If ~~~' jL"".. nLt". ;3~t". .I~J
duriL-:.g the plarll"l'r"J8 rm(-.:.~ '-'..1' ~frik ,1. bollOlI'1.C'C" betwcen SC("\ljco("

..t1nctivel1e..5s and I~U 1':'"... ..h.."j i 1./1 '\:oi I it)'..

n~o:- J~IT A "E-'t!L""""'" ..:. i Iltot".sr..t...LI tr..m~it: ~~' ~t.:.' 'k~j;i!:r1('d oc fuC'11~ on

re~jMal tJ ;h. t".1 Irl ~ rh'h.. J: pn...d.d.t.'S ..:fioctive litJ..:Ci;;es and se.a.mJe~s
C'OrtnE'CtJoru; wi Lh Lhl? L~ht".r plll:tli l' tr;.m~p('~tiQn ~m' :.cc~ ,,:ithin Lo6
.!u)3ele~ C...:mJ1'

1 'NPES OF MTA BUS SERVICE

M ....n..... L:o1.I-5 ~.;-n.k(:'!o ,""Ill.:! ,-lab~:j,~u itlv;! fiv... ~1\.jL:t" L:i..:I.t~W 'ri , ~, \'It tlil"tl rl-fll'lt
thclr ::UIK!ionsi and L)rt"t:-!~ iorl.,ll l""",r,lCK"Ihtin;; These Gl:e!;J)L"i2S become
the 1r~me'i'o'~~k by wl1:i~h tr.,:l n~ it ~n'kl' S wj)) 'Ix' dcvdopd... m1Jdified ilnd

,:a 1 uaLf'.d. ~\: m rn~~~. ot thc !1?atL.Lres ..:ha~2I(:l.eri zi 1)8- t'a..::h :=:-ervi 

,,=!

ca1egOI'J' I ()ILL)~.

1LL-+1'"t1 RjJ jJidv.;;J\.

-. ":

1 r-tr.-. ~ "pidw~y i g ~ lIe'".\." So!l'\." L-":" LI:u.L ,~ "1',;,.-1 I", b,,:,.

i mpk' rrwntl'll i~ js ., bill rapi- ::! tra....si t ~en,..i c:e that 1,'" ilJ L)pI?1'8~t". in 

d~dk.il t~d ri r:h I..Qf-\..,ay. =":l-eL~1j R21pdw~':I ~l:'n' J..~ ......iIJ b~ i..l1trudu..~d
irl fh":"::"'1TI I; crnanco VaHey Sect.or sl,o~8- L'hoi! C...an::lI~J C......"ritiol' a:n,j

in tho:- ~""'HGi-d.::' C'Cl'lll€'lJ So;:h)~ NLI,)J~ I:..I:~ WJJ::Ju~ C,-,r:i.dtJr..

Mdru kl- Metro Rapi d i~ 3111 ffi:pl?dJlBd blJ~ ~I:".t~'k.p In)\ i.~ b.f'.Lr\S
ul.trodL.il..'ed jn 0"11:". ffi,,-;I ht"~ \. il~ t~a\'~1 L'!;J 'L~rridLi r". II fN L:.J 

~f""'i.~ ll~- P;""I;'i.'J bw..:\~ Wgn..,J prl'Jrity .me! ~r('ci" ~t....ti'-'m.

C'.IJ m' ntlj" ~'h"IX' .:ITl" iJ Ml'tru .ft:IpiJ .lines in OpclOltjOO iJ,L1.Q tC1.'l'T'.' ,Ir...."

pl.aJ1~ to impLeme-r. t 21 .addit.~L\.3.L t..letm Rapid Lin.e9. Metro Rapids
:m: ' dwign.dt-L..J "",'jtj" 001.11;1." !l~rnbcn M."1w('~r. 7C(I ,IDa -SOl).

...L~L) . xp""""'" M,'!tr'~ Eo::"rTl"'~ i:;o\'~ ~~'r'

';,..., \".".

,lly '~I'""r:.~t'~ d.Jilj"
pl~jk. ~ln' jt~ t)1l)r from iI: clJ'lJ('GOr arc.. Jin'Ctl~' .- ~p.......ifi-l:

d~tin"j:I\)n 4)~ irl ,I p, jrtinll;!r n,rridl,r \\' 1t"J, ~t.;~p::; ~'TII n~llt:' , It m;'ptlr
~ r:, ...~fL'r ~"t)i Il.t~ ~1r Kt:iyit~' ';:crlt'ri::J~. A major 'P"-'rtio:""J ;:.f t~ ~'I"~' :iI:(' ~s

opt".~~ I t"iI ;j 1. '"~ fn~"1'-"y~ ;.J."J bu~\V~y~, Thl"I".:" .LJ.T'l' ~rpnloX im"I;'i.'

j' :.:'()

x.rR' ~~ bLL~ r....,~t1:;;.. Some- e:-;pre5s ser~'1ce o~"':!rat.e aLL day CiL,d IJ'J1

Wt":-I,kL:"lh.. L "j,~. ~(' ~l'T~'k....~ me drn;l,rn.:,tcd witt'", route m~m~.;:~~

octwri!en 4CQ Cind 599.

Los Angd~~ M~Lrup()Hwn ' l'r

~p(:'

iGn ;:t

~~~

~ii1'



Tr~o:!ioit SIm'iCt: l'oJky
111 

~~ 

Mt"tm 1. iJ'.:".)L MCU0 w~d:L ~~L~iL'= jLLd.....d~ w.b pUI~J:!i htt...il IL'U~~
;.mJ I irnitcd "top seT'lice. TI1l.!1 is LI~ primary" ~I?I ',:i L'I:". ?~LWJd~ by ~ht".

'lilT!'\. Thi~ !o'..'T'Iic-c- indudl?5 iIIppl"OXLm.aLeI~r !!3U bu~ luu~ lh.~L

OIcC'tll mt for over 7:;' perct'I"It of il'Il? .!r"I n IJ..j1 ~i(I(~r~'lIp. ,:;('m(' l~JL",l) 'bus
J()UK';; ope-rate ill )JrnJ:t..!d ~lJ."f' ~l:".t""LL\"" aruJ/L)r ()w I wr\' :l-':" . Ul(' Sl'

~rt'l",,'jCE'ii aloe d~lgtBtt"d 

..... 

ith r'.lul;'!;.' lluml'II:' rs bI.:1'i'li.'t.'1l 1 OIC'Id 399.

~!Wj Feed,er and S111Jtll.e Sl~r~'in::.~ . nR'~l' .-rl' )0-;:011 iiD;:ulittio.n..

~pe..::ia! ~' oillL gf'UI:tLl' ".,J T"i I h:,rd",. =.~';"'~"-- Th",~" hI,. ~-Q\'le~

~aJLr Opi!'J"3l1i! on ~' L!lId.:l-Y ~irn'b .;I_--~l ru(u~ on short cH~1;!rKe
m:;'lt.:eL~, TI"U!-3.:!' ~~r~' iUi.~ .:m:~ do::';ign;J.ocod wi th ~"""I t" Tm ml)('1 ~ lx-1......,-c("('1

GW OIL1d 699-

En OId-d iti'IJn t'o cLas;iflcation .:'Ir Lral'l~ji ""r~" l,""" l,y t:;p~' , 'Io1:.'n'kC"!' c.lJl ~ 1./s.o

bt, d",;;;itjed by Ll~J (~I:!':" . .!"rr"". lId i x A"~

2 II! ETRO RAPID DESIGN CAITER 

Tht' , \t drr, .K.i:tpid propa.J.ll i3 ba~ -QI'I CLJ rit ib;~, B r"l,..d, IJ rb.;~n. ,a(' ~jW1 CUlcl

rrubli-r trOlJ.\5pDJt.:ILjon mod~L T),j~ m'IJ(k'l u~"S 13 ko:y design attribute!! in
:ill' dC"'lo'dopmenl O( F.I L1~ R;"!,p id Tr;"'~it ~l"I'~- jcl' , Tho:: initiaL )'1etw Rapid
set"vk~ inL'O~J)m~k..J Sl n (l-f these- D2i11tu11!'S, whi Ie the t"",-maj""lng ~i ~ wi II
be jncorpoHLed ..iu:~ir'g ti1L~ 4"'(r.::l:r~i'IJrI of tile pr-ogram- l""tes~rL featUl~
:ndu:,::",,"J I., nil.: iruti:-u ~tOl~ of the pm ;::,ram ~I't": a ~imJlh~ I'II\I~I.:: lo)~' Qut
:requen I .~l?rvlL bl' ,~iw.l"" Da.5E'd sd1.edLLles , :md )~~ II~I.J,:,.rli ~I\)p.~.
: A.. l'l bQ.i1Id:ing -.nd a.li~l1Lin~ c'nl(lr- nld~~J ~m~(' ,!- ilnd ~t"~ti(ru, OInd bu~
Sigtl;!1 prlQmjc~ are a..lso J.::-ey .ae~j&l~ ft"a lUtt".~.

CURltlaA KEY ATTRIBLlTES

Curihbl!. ~F AItrlb-uIl!~ rh;u~1 r:h~ 
~)~ uoft'r IT:~p.;mdl:-j:l ~pt.1Il1

"r~~

"t'~

y~~y.::--!, y~,~

"1'0:-5

y~,

Yes

'(~~y~~

I"l'l:.

Ye;:

~.... ....."""

Ntl

y,-"-

N.:::- Yc-:c.

N".:::o YI?-!'o

I. :1IT!"1p11' r-:"I\It(- V.y-CII.lt

"2. for.-.q1JM'l1 rlE",1(h,.,.~'

, J- L.""" FrL.:: ~'-'n' S/-.:'I'~

'L k\d ~:kuTcl i:1g md J\lightiZ'lJ
.:: c~-..k;.,- C......;l~d 6-1~ =i ~~ti.on~

: L SLa. lC:'r. SLv~
! 7. !ji

.!;'

l.-:'Ill' lwrit:i~'II:i,-,t1.

!;-. F....~I,,;i' I,,-(' D-'U5 l.M.e-s

9. T ri;;:h.:-r C'r-1i"11'f Till:=";'::;

lU. Mu_tLl-'k- l)ol r. I::LlaTcl in~ ~ncl A.lig~'!ino

E. J-dt'l:' L' :;~p;:IYIJ~I~
12. l' I~~d(~r NI'h-\:",-.rl:

1 ~~:r~"rlitl;;'k'rI r .;;nrl (r,.. n,1nnin;

J€;s~n 1eaLul'e::'1 Iha L rna bl? 3111L1t".d d IJ ~I""~ ll)t". ~~ p.a;'~i~ II' ("If II)~ pffi813m
nduc_ l?: 4".~L'lI)~1 "L' l' )"r'l'..~, hi;i:\h.;.'T Gl.p."Kity 'bLm' ~, and multip-k dt.....r~

boarl:Eln8 a naj .ill ~h.LLr1:g 1~ I t':~ p~J i tL~ th(~ L)r~r;jt1IIJ'- ()-t- 4~hIL ' 1(" r-.,Ir('

lu~ A.iJi!-.'i:de~ M-t:mJ!JljLj Litn Tran:-'f1'L ~lit~~ :~~~urii:r'



TraniU St:rvi.:... Polk,y

Opll!'JaLi 118 rlJndj~ r(l~ I?:.;:i.~~ ir"lg ~t,: j.;-f'.~ J~ ;'\\' :nl:'!hlo:"'- th tL~IJgh I ("J~:,!! ~I U rn

i(md~. ~'r whl' r r~'~i'.Jr\i1J :hl..r1.ding rw!"Iilrru R1ch ~ t+-.c' Tnn.:.it 'X"I'd~'

",,';..

~ piUl~kln ~"'ru~d.Jn, l' X'lposition ~\ .-nd m("I.TItiV'i.."S l' rul=7,lm iUlrl.t th.;,:-

Fm-mli1~ AII('I('.;l'ti(WI Pro.:e55. Hcn~€'L", tl' e~ nmctillg p7C1gr.;lm-;. ilTP
(!;6:J.1eT.!.Lly ..t the-jr Jjm~t. ::-.Je....... ::Ie'r\-'ke~ tt..at mee~ a regianaJ flet!d "..I:jlJ be

CCI-.I\:j(:.:ott!'d (In ;.1, ~;.'I~",- ;.:-~ b~~j~ ..lJ"Ld WLlL rl.!q Lli;:i:' "' 6f'€'(llk rll:t1dil'l~

~e.rf!ot".rrl~nt wi I h \fT A.

5 AL TERNATIVE SERVICE DELIVERY M E1HODS

A!bi!IT..3tive 5er~'iCE! d.eljw-ry op ti-OL1.!I aTe other metrllJd5 o-t ~1m.....iding
't""nill~ L~HI(' r tn;;111 ;.! ~t~nJOIrJ tr,lrnit bu~ fh. lt i~ dil"!.'1;.ily ()pL~r.,Jtt'.Lj by ..jl)

1.fT A I?mp l....y~- Th~ (JpLi :)n.~ i I1Il"'lLu3",- v:'!r", ~t".f\:iL~l? la)( iL'..Jb~. Lle:o:ibLe

,k, ~ti,,;xt~tI'J1 u-r~'r.;!ti'.Jn!Y ("QIltt':;!...1l'd ~~'T\-'k'l.:~, ~Gjr ?r.....~r.;"'rl ~ .oJ 

~1r"Lr'lmB bt".~iw..:Jr..t".~ ~lpL' r;liHr~- 'J;.\'l-1/;'rl LlL~~igrml(, rl~' ~...iL~ \,r
.::I~~~illg ITIiIrj:.'"inalJy p~rrniL\.g ri!':o:isting sl:'n'i.Ci!S, E"ilCn ur f.hC'~..:- d.j.:-)jv,' r~'

,,~:-ti 'J'T ~ ",'h~l~ 1.:3 'bt' C")Mid~' Ll.d..

6 BUS/RAI L.. INTERFACE GUlDELJ N ES

\b th~ .\1.e1r0' .l-':iliJ ~r5t-ETIl &paJills., iidjU::.tITlE!rlt;:. arE" IIlil.dt.' k' thl.:" bm

~\'"St('m to imF'rlJ' acCI2;5~ t:) 10lii ~tatimt~: tu- ti1k~ .urlv.lI1b.!:';1.:" of n~"

"'"

t~ar"l~l~~ f:'!L' litii?'_ ~ :'!r1d to! rt".LiIJ.;'"t". bu~ alLd tail ~t".t"i' ,L~ dupli.;:Hi,ot\. The
fClollowi ng gu i delill~ prwi (112- dke.;:Lion 10 l'0Ut.I~ MId schE'd1LJin~

'h;~III:"' ~ tn. l- wi II hI' T1L'II' ~~;jry ;JS ~h~ \.f~'!tn:' 'fO:;j I O;)' ~to:'rYI I~ ~).r::I1"'1d~.j-

CaJ\L"*"ll~ li Lt.... L~r P..j~a.lld T.i In i lI:".d 2Ind F.:,;pJ I:!~

. .

Set'\. ce: CompetiJ"l:::

I imiled ~LCtp and f'.:O:p"N~-; ~erviGe.. whi.;:h p~)".a.LL1?J tl11? r,. il C-IJI:idor, wiLL

b(' diKurltinUl'll whcn dnpJkLlti'llll 'C~!~t~.

Divl'rti r,l;': x. r~"

~"(,:

F.i~J~ TLJLJ~~ :h;\t rlJ r"I p.atalll:".) Ii"I a tail lir.e mil:Y 

dh' crtcd ;0 .-. ,1.Lti-otl when:

Thl? wal k j~. fL"D-m the m"arest ~ta.ti;m i~ I;n:.' ;.!tl"r Hu.... 

:::

mitlu :.E'.~-

Till:". J i"t':I~iL~11 L~LLI~ iJ L vut:" (li:('(oon ~~ :;. :llin\Jtc:~ ~)r It"_

~~.

1 h~. ~""'L' r.Iy"1". lh MLLr peak Load ta-=:tor i~ k~ ~h.a 1\ .3()

pt".t\:ft"JL .

ThETI" i~ .. L1C~ tr.1vel ~i m~' bt'fwfiT i\lIT n 1:111~L:lit1o. .:IJ lnL"Qu!';h

II avi. i ng I'iders-

lntE"rse~ rrtL5 lin('~ ot: bu~ lin~~ tno)t tr,

j~.

t'l Ir"I..j l~~pl?ndicrJ)a:' direction
:0 a ~~jl Lill,.,. l....-illi).!:. .-I.~VPYt",rl -n ~\' " thl. ....l,,~,, ~t rail d;Jti~';l \vhl:!n:

The o:, i \,",-'T::jlJ'Jl ti m(' in ~lno1.' d in ~-ti~ Ir"I J~ ; rYI i n u II?~ or . eBS.

Los. Angeles Metropolit.iill TJ:J.nsport::tuon A I) . h\ Hi L~'



Tn:n1:'i.it S4;:r...ip; ~Iil,:;"-

TIw ,hol~~':I.!;.(". thh~ hlJur f:'('~k 14"J..ll1 bL lrtt i~ l~ LtJ8t" 75-
J'cr~nt,

Then' is.il net tr,Wl...J timl:' b~rK,fjt br ror.n('1:-fing ~rld thrllllg'h
~r.,l 'IlJur,!=; ,rd-c~,

F~tpn rl in;;:: T,pym in.;! ;n~ (.in"'~. I~\,-=. TT~'tJ;o~ 1h~ t ,:'TIn \'L'i1hi n ~mj. mill' 4,f

a rail station ","iJJ be- extended to tri!"rm.innt'E- at th~ ~tati.o.rt, RlJut(~ tlmt
t.;...,.m"""be- ",l oJ id"t1.~= ;::;r~...,tL... I:h.:.:n """"'" milL! tn"y l", Ii'xL..ad.oi!d. illh~
Jl' WILtiLl.!r; will o;:rl'~tl' ~ ...ti.u~bk )jll~ tu till' r. ....il ~yt't(".l\~ :""J~ Win rl?~ul t in
" Too1)-=~i 0.. in Lr.wd :ir.-.(' for .' 5i.!';nLf:,;:!I11 t T11Jmb~:; of t"idt':T.

::'-JEW B\I~ . ~I,JJ~: r-..- fM T.:.J J-eede1' ~JViOi! 'W'iJJ be ronsiacrcd .,~ p~:i 

the &er.n.;:e ~l\anse F'rOceG6 11:' there- 

j~ 

,"1. m"",'d th.Lt '.::.:1" b,

dt".i'l'JC'IoI\~:.t~W

, ..j~'

..!lJlablt". fm lLtLII~, acd .d.~ palt "f Lhe sel'v:ice ch.:mgc
prxess.

sc:."'ICrllllin!i; 13u.~ Intcrfaa::. DtlIi1'1~ pC'~k traYt.'"1 pl"Jiod~, !:;Iu ~ ~rri ~.~ I ;Jlld

depaltIJ::-e lirn"='l 13IWLLI d be gO".' i!'ITIed by tne rail 3ni...;I. and d-l'pa..rttlI'l'

Lime, .......h~ predomit"l3lL1L mm.' l!me~L j~ from bus to IiIIiL. l)1.lIi~ rAt.

pl'U~ tirnL'

~, 

h~ Wllk~ with fn'gLl-l."J'KR' ~ IJ'f 20 mi IIlJi~ L)r .EP I?.J Ll?r and
H.~t k~miJl;;ltJ.:: .;It '" r" il .:II;-.;Itkm, ,.,.l....,\,td b,. ~Lt..f:odult':d Lo aL' L'i.... .:: 3-

minutes before the niL dep.ilrt.me tim-e \'\"hm tIll' ~rl,j(lmL(1O1,'t
ITID"f' emi!n.t LS f1om rOlit to bus t~Hl.li.ru:8~ bml:'~ ~hQIJ 1,J ;!L~L) bt".

~d..,p.j 1J1f'.Lf tfl d('-J';I r1 I11ltllJh~~ ~ ftt"r Iht". s.:-ht".dLJ)E'!d rail arrival timi!.

1 BUS STOP SPACING

tk:.~ ~to~ ~P~(in.L!: Id~J::' tu- t'he L1V'l'I",1~ cli~t;lT1~"l' 1:1t t"""'~I~rl L'(:IJI~' LJti\'t". .~LCtp13

.;:;.n 1 bu; Joute. Bu.. gloP ~p.3cing is dkt"tE-d pI:rI\..;1IiJy by h""J lHL'

cl-.aJact..eri~\ic;, ......;1,1 king djst8TI0e:!l dem;t~. 01 drL!lldopmt'L1.t ,1)(lr~;r; ;1 r()U h'

ilrld t~l'" -uf ~('J\' k-c, C 1't.';;Jt'

...'

~t-:.'P ~Jl"jdJI8. ~.LCIow.;. 11'.:.T.Slt. ".mid€;: ro
ad.. i.,..,.-... 'h iSI.... r ;!""T;!:$"' ~Jl":"(".t" 3tld i mrffi~'.e- . ra..,....:!) time to!' p"';:!~GlTI;i;'-'TI:',

w hik' D;."fuiJjng J1'-~~~ngcr~ to ......~Ik ."1. fuJth(' ~ ,J it.t;~I1L)t': kl ar.::C1i!~~ ~JvKe.
nmt' ,t..'P" ~"r" ciT1;i; pn:.1\' IJ('~ .!!;Jl'.lh"T ;11) t'~~ihil ily 1:.0 pa;S;3eT1.J;fls.
T1.....p-,,~i ng 'XI'~Vi?'1 i..:n.::~. """';1,,, T"O!(h "'-;"':1; th... 'r....,.d .,f H... "'rt".~"Li.c......

WhcJ(" pos5ib-1:!. stops 5h,,-I be '"lLomned m .1 m;mr~~ ihaL pl'01,oid.e;;

(OJ\'i€'l'ILE'l1L ac,-'eB~ Md t'li!SI~r'liLbl... "P...ed,

Bulj. Stop ~in!i GlJidelinB:t

JII" ili\)rl ""~I~I"IIIIL' ld, tl:::'I)~cill:.!,I~,'Il;:":(

'M."!Ijnr Corn Mdcl..1 (".erllb;!u MfI. fL~C!t

U":;"',1n A~iII~ ;:'():)...1O00 (("("I

11000-1 
SO:)f"'i?'.1: Suhu rb.an ..... ft';i!J~

Los AD.gcl(:s Mc.Uopolitan Trans,pvrt,it!on. Au ~huri Ly



111:iDsit Service PoJicy

111 (ClTI? 8JI?3~, IOC8) ~,,"TVi.;:e ~top~ are ~er3.lly l.)("OIt't..a v~-mih" ;11';j rt

d \' ."d i ng '-"'" P'-"pl) I./Itim, al1d tr~'I..ji -J.. I) I:". (I d I!'ru'"f- 11:"1 11?5S .f.?1.' dDpl-cl

iI..R~~ ~tu-r~ willl.:ot.:- k:ol.:, Lt":d IT!)I" ~'i w I,h.- mj)t". ;3 P;3JL wf\l?":"ll?ver pra.cticOiL.

~""I" r...~h'-o l'1i1ri~~ ~""nri"", r...,~ I'.mr ~r"rin:IJ r;m~L' ~ imm (J.7~ a'I ilt". b:'. 'J..o

!TIjJoi!- Lt:is the p-oiiC). 00 tht' _\-11'.'\ t-o .;.'SubljsJ, 

~~ 

,lJld ~-'.J""',,;: IJI ;3 m~ lInE!'

thaL .is LnLLLu.illy .a.xepL;;.'ble L-o th... MT A :;.noJ ~h" ;Uri.L;::!ict:i()n in ,~'ni,j, I:lLl:~~'

a re I CII::a ted -

2.1:1 DU PLICA TtON OF BIi:.,VICc.

SIT'YjC"'.. duplicOitiCL' QOClmi wltt'1l t'voo or TJ"IQJl' bu~ 1"IIIItt"~ L)pt"J8t:J?d bY(J1:"I1?

Of m(Jol~ c-Arri t".t':i ~1?t"T-I? the- ~ame 1'O3dwa-:i"5 in a tralwt l-ordJt)r
(ltJp)k.,Stiol:"l i~ 11.-..1 de:=;i l'3bJe in LhO51!" il1~tan~ ;I.'ho:rc it i~ .jJ.....IJoid;lb)~" jl n~j 

~~U It~ 111 o!'-ith.L~r ~lI h- 'lIptirr"J.,j 1 ~ut\' t". uLiI i 7.3 LiOll or pill5sertgeJ conru~io-n
L"8L..~t".d by J i ftl:".r...:-J'l f,,"j 11:::! ~lruo::lu I~S a ppl il?d to 'I:h.e &.IDle' ~('t of
I)Tjgin. d(,~tin~tjQIl p".Li~. -rr.m~i~ 'U~:oI.~r.)ti')I\~ ~1.;"")t"I8- rJ'k". F.1 Monte 13-U81.; a.y

rr("J\- j d~ goL)LI t".x.J """'rl~ (")of Lhi-:; CCtI"ld j Lion ",here- :..-n A and foothilL Tr,"Ul.Sit

p-rovidc dLLp"licOiti.~c Sl"rvjcl' D-:t'1\";"CrL tnl' il .M1)(\~l' 5Uti(H~ wid Cowt\Lown
w~ An~+_

":!:

V"d~' T ,,-~' rt.il.i rl 1Joj:H."r"til,n;'!) ~' I miJ i tL(11H (t\tlL1 ,:CtI"lsLn.Jo.:don tr.at1Lc

cOJl;?;e~tiO'll , I?tc.) 5Oml? duplication o-f .-In :-AT."" rout.: S'l';!!:m('f,t tn;j I' .;":I~('1U 1

br oth('~ O~'L'I"at-oIS, If thi:.:- dupJjcatiWl impjlLi~ MT/\ 1~,dt"l'.~t\lr, -Lhl? M L"A

ma:v r~gllir,," JI:!~tl. (:Led ..:tpeati(lt15 , sum ;0;; .a. dO5E!d-door ,;,"puation ~ th~"

dupLici'.tine; ~cnC'r'.

9 FREQU ENCV 0 F SERVICE

"Lbl' hCI;)11'-'11.\:Y ...,f ~';':P'~a: I1.'ti::r~ k" till' in.k'r~' i,1 ,,-I jj"","y ~pi,"~~f'.d in
IrlirllJb~1 bl-'tl'fWn l"('rI:-;I.'U~i\' l' trip, 'Un;,! ~rjLrl~d lill... All r,.'1"J A bus L"oote5

~rl' ~ch('c:lllJcd i'10151L'Clo-n ckrn..:-.nd , ~1s:inJ; the' pil.~,(' nt=:l' r l~l~d i rI.!:; ~i,j,...dar..:l ~

in St..-..:.:ti'UJl ), The t1J1Ltn.-o,rjnl; table' drdini:.~ th.L' ffiilxlm:um 11~~iJw..:l 

'j 

~ r..ll o:".;:!IL".h

~cJvi..:E' t';pe.

MEI:i'imtJm SeI"1o'lt:e Frequency

I""

," ... ,

!\ " " I:

' .'- 

'1.1 i d. I., " , I" I 

\~ ,

1.,. ,), I~

...troto~iId

"'-'

..;.(I

1 ~ trc I::qrn~ ~ ~

o"'.trL"JRotl'id 1') 2C' ;K)

...,1Ire R:oi I """,dM/Shuttl" J(I. fifI.

.:=.:)

:\n ,-,,' crOll) _"'iTA 5(,D/jo:: impro-vement ;;oaJ i; to ensllre thOit aJJ M 1' \ bn~

: i n"-",, p.rovide ...t L-L"~ ,1. JO-minule poi!aJ..: no-ur rervi.~ al-on;;:; tJw "-LLr1.k

::-ortim1. of th.e roLLte. LuJTet"lllv, ~bCtu L +0 MfA bus )jnl?S Op2J;'Jte with
::-I?mk :r.1nJ.:: h.eadwaY5 tlut aTe grutl?t than 30 mlLllltl?.5. 1 ne5.:- .1:in.e5 .iJ.IT

!...os A.r1fde~ MetropolitilD Transportation A1J:hori 



ri:Ul!it Serdce PolicJ

li ~!:t=!d i:n Arrl?,)J i ~ B. Bt-gi"""Jt18- 'L... i Lh L"nl? rj~~1 ~r~ar 2\),')4, SErvicE! ChCIJ.~gE"

t'rI I'.::: r;!trL

.. 

111~ liJl~ 

.....j)! 

~1':". n' ~it'.w~u ft.ll .P\)~t1l.j..-t: h~.j1"-::J.~'

irnpro',:C'mmts .J~ .rcwtlICC' .av.a.il..a.bility ::'C'rrnm:. L.inl~ tk,t ('"JT1rKl~ ~L; r~JK1Jl

J(1 m.im;.t'J;.' ~(' l\'jQ;.' will De moo Jkd, (' j~rKl"lkd, llr "J'I.!.. ~It'1:1 br Mhll:'-T

mea:1!:.

10 HIGH CAPACITY VeH IQ...E.S

High ('
;!F1o:J('

it.:. v~~h idL' ;IJ\" \' ,~h i~' k~s th..J1 h.iJ "'I~ 4~ s.I~L'" ~!l IIIUH~-

CIJ'rw(' ~HIJLL.:,j trOiMit blm' ~ ofkr ot"L'ltin!!; fur ill":mt .j,(J r~~~l' (I..!;\TI-- 1J......:aI Iy,

i!=,:h (";1 r" oty .......')1jd~~ ~rl' ~~'d lm brL'l"S \".'ith high rid l' ~h;p \11~:II..a:r"I;j

whoe:e there wall I d be an CtppO1"tUruty to r-ed.uce vehi..:L-e- ~qt1iT-:!rru..'flt~ .and
SE!LY.ce hou~ th.ereb~' redLLdna. O'I-'eICill ()pe:rat~ cost:. HU1"iE!).' Ii!J. ttJl?ir

d l~rlL))'rYI ~t ~1I1\aI d II(J~ hlfrL:';)~1". ~... k", 1!It.....t'V;'II~ t(') th,.,.. po, inL ""herl?
rid(~r~ 1)(1tin~ dL..'g~j,dj'fk1rl in ~L. kl' 1,:j\ljllit~,. flH tni~ ;'N~r"I, bu:-=; litl:f!!:

wcm peak tr~uenc:ili!s iJf U'j:-r m.ir.utes. o-r Je:;;: arE" ideal c:mdld~tfi, for thi..:;

tyP(' ot ':ltJi-ck. 1n C'ValUil.ti..n~ :5'i!'Ivi1:e~ 100: .hi~J ,',1.p.:Kit.... ...t'hirk~ ~1tl1L'r

rac1c.r;; mu;;L be coru.i,dered: ill.d(jdill.l1j~ Iadlit'; com~'aLibjliLy, !ltJ:~et d.e;;j;t!;l.~

alld 'j:1otlTI:ial imp"'ct~ to services wher... sct\hilJ)e~ .

.....~'

C MrJ int-l:.'I"llr.'l-":'t.

NEW SERVICE GUIDELINES

Prop05a..Ls .t1JJ t)2W St!rvi.;:e ';:0TTl1I! ~l'(Jrn v-211iety or ~Q\)JCi!'S jncJ~dL.ns:

CLL5tomITi5. emFJO')-"e,:j., teGlJLkilll sLudie:3. .'IJl.d from revi""",in;; ::.~"Stcm
p~d(tl J!\a.nL"'- 30m! ~ho:": JL~~'~IL~pm~nL pf'l"tt.'t".~~ T11~~t' j)tL":f'(~ h af~
":O::1~i dE'l"Ji!d dLLrirl..g iht". dt'!l,.' i?'.I.;1i)l1!tont 4)f ~1"Vk:1? .(b:M~"" r~CJSt'am~

, '

~ed
\), L (J.L~l:.OrY":r m....",i .:a ,-...) ""WIJ .-.:.-~' ;n' j'i l~!,ili~)'. fb pi,J r~ LI~ H'IL' ~':V;"tl ui:lti'-'t\

p rOt:~:;.. (')prCloI'LILr"Li Lit'"'. 00 .~Mi.~fy thl"- It'LlLJI".,.t L\' ifh ~~ i.~tLl"'3 :..;.t".r...k'~ ot MT A

(:II" \)Lht~~ kX'..Jlllpl~r..jt.;1~ ;!lL' , !b" ".pllm'

\It.....,, scr~;:ces ~.I'II! cmly implemenL.ed where rrojll!\~tioll.'::: indicate tL\a:t

rid\.:rM1ip CiIIl ~upport .-.t Jli!as~ .3(t-Ul inure peak hoUT .h~dwap OInj 1:..'111

meet Lb.1? rninimllffi JH1...dlJ('~i~'it.'!-, d;:mdud.

Afll?r Im~ y~1 (1r L)pt,~~til;r\ ~R""" ~l' r...in::~ ;!rl' indudt-.d in Into- 3nnu~1

::;l' r~'

~~'

l' rl' il.:"\"" ;JnJ m I)~t l11t)t'1" th(' minjmum F!';.ldL. ; t i,. iL.,. .~11.md;,jJ 

12 ROUTE SPACING

RoLLL-e spadng rl?fer. 1.(1 L"~e .J. 'iier8ge d i:=;tm,-"1? be-Lwe-"-Il. two or mo-re

I'~ t'.,Jkl h1!.~ ""U~~ $. 'Th.i:;. ~ :) (t"I:'::,1S1.-lr(" ('If -dl r"":L(l' E'I((x:;;::oil)iJ.i Iy. 'FI1.I:;. ~~rvi.......

is de-;:.jg1.11!d tOo link trall~il orient.ed oomrnunitle;:. with ed~C3.t:iorul.l

~t1lJ-ppi~, ~mFIO"t'mmt, Je.::rE:at!~-.) :met hea.lth c,.ro: centcr::.. In C'lJIC.

dl?"i.'"I::!I"r~d ;'J~~~ , r\)LJI~ !;.l"" IJld b~ ~I);j~ ;jpr~')sit"lald

~ ~~-

lnLII? 3parL. )n

rE!SLd.enlJa: arBil.: I1JUle.~ will bE! :-::pal.:E".L1 ap pm:tlilla Ii'.~y 'J -TIllie apart, .ond m

Lo:o"":i ..... J)gek..~ .\k:ltiJpolitaj) ' r';)'I~ ~t:Ct1LHJC1n Ald.horjt~

~ ~~ :

t" ~ 

.,\ :) ~. ....' !.~ ...~ 'j

""'I!II' L' ~



Trami 1StI'", ict Polity

ui'I..:!,:.v",I(Jp",j 3 t~... 1!'1'" d _~t3r"1L"" b,:.t~~"""'1) r~ralJeL roUte!.;. ,\'ill 
lkofl:' rmir..oo by Jt'TT1;;1!1,J ;;lAd by ~tTL,('" p.ltk"1n. M' /\ hm .mJ ...!lIl ~"'~"'L~

~n\1 s-I.'r\' k' ~ Ur~'~~R~ ~. 'Uth~r t)pl'l'"i.llh,~.~ rt l'(JoI~~ldL~~~ \!,;ht".II mel!l.;.u~lt\g

r.IJmpLi.m.cC' with thC'~(' !t-and.lrd~

Bu5 Fl:olrtll' 9pi1c1IlQ OuidlllinM

l)~

')"

II, '1 C;"IJ~~I"r l;~~ n;~I,

'.'

\~' R-d"v~ " l'.

~", :"

r.. ~" II L'

~ ~

Ud~iII1.

$1;1 b1.:.rbtlln

low Dem;:i.ty

~fi~~~i.lllUt1dev~

~~_.._. .

~mik
1 mik
As m. ..:kd."Pl.lrs:1.1C" il.1t'l"IJlOl:i\'

ddiv",t'y m",LfMd.::

~ Ind1J;j(~~ MT,'\, bu, ,lnd r~i I ~~r\' i(x~.... ~~ ~II ~~ ~L-'n' iu..... 0-1 LJthL"I" ~'p~r;:LiOt'E

13 SERVICE WARRANTS

S~n' J~ .......tl.u;:mb -tI.~ minimum d~m;ttld tJ~L:1;:. -Lh.a.L t'\~c ro-I&l:d ~t)

ill I".l\tif~. ~,~, r'n~,~t ~..ff"ltiVl1 tri~rl ~i t WllltiQfI k r .1 pHi i~ Llla t' L'0t'I'idol. (n

i/u uti L LHII L~J!\'rL;:!Li LtJ I , !ht. ..:lot'. ;~ ~. ..:Iljt'.Lj" LII ~t'.r~' jL~ ~\,I uti~m_~ -d.~'.::Ij).::Ibko.

rhc:c rOlnp;o: fIom p.ll.a.tr-ilTLSit seIvice to' hc.w...' JOIil, l'm' ~IJi.m~i~ ~' r~" n' h
~l' rI.CJ;;J)..\' imy ru.b)jc tmmpu-rtatiofi ~l' io:.:l' .;Jpl' rJ~~'d .... i11) ;"j ~' t"r-.I.;:)'"

5IIl,lJJe:r tniilLl .. .3O-foot :r,msj: bus. it GUl tnc)ud-(' Vi,lJ-.'\- L~ick~, ~hl..!t1;k~,

C:irULl..;atL'i'!; and ~l"_bsidi~'Cl t,1-"(i r-ru;t.';r"rru;-

l1"'t,:.'lTil i" in::; thE' m,..,~~ .tppJ~Ti~t'" h' ;ITI~i t ~pr;i rP in ~ , mTidm d"r"T1d 
on a. l1umboi!r a-f fact-oT;;, inducting , e-'i-'el of dl?IJ1.an.d., l"-E'SUur.cc tl'ra:i1Lbjlit~"

ciLI:' ';"1 w.rJd.....f .;.:h",."v;:b::!I~~L~~, t!i\\'U0-J"i.IT'llM'Il.:.) -::OO"U'-io",r"t" "'T1~ ;met

(LH\~""" 'JilLl~: "'L""" "f~ IW"'- :;"r~' L);o w:'t rl anlq , .;.hm'I!TI ('111 the f-o))CI'r'olng ~l'
~ re ~u~J~Lin~~ thHt ;:!rl:" 1J~~cl .J1J rin~ th~ i.n.iti.."L re~~w 111(",. :;:I('rviC\o.~

rt'("JrH' ~;'.II~ , .;.JL

';\ ~,

~ !ht" -f!): pa I)~ ,1)1) CIof Lb:p. fa 11 (;ot' \f",Lw R8p~d pJo6rilms and
....1....." LXJlL~iJ"",'i,,~ pntJ'L~",L~ 1.0;, uJ'I:l""Jt'. t'."i..~Li":!:i \"J-'""..Lv'L::-. Tbc- :kIT A

r~' jo: ' 1\" '1.Hi.mt~ lL.:;l' mLr\imum d l' rTI,md t~m~~h(:ll d ~ 8th~ ..:ctnidor
(hOlrtKtl' r.isti;:~ tIJo ndr 1kr.tjfy thl' .lHtf':J'P rii;l'~~ ~n it"*" L 

yp'" 

and 10 select

,'aClci.: da I..... CCtTTi-:::k.,.:,; for moja-T inve;;tmcnt, "1 'h~ dt' rIL-;mJ th t.,:..,;.h('Jold~

it'. dL..ide- Lh", Lom1:.ined lideuJljp L-I!Vri!J;; t-IJI .a.L ~"T'...iCl~ c:qwr;~1 in~ .r"I l1"Ie

~-.:.'rri d' .,:.r,

Lo~ /\.ngclc~ Metropolitan Tr~nsport~ti()11 Amh(lri I 
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. ... ~ 

iI.. ~ . $ %1I1t1",-'"..- (,,"iT....,htl1~.'T.~ =h:i"ih,j

. ~.. ~.. ::j

' 4-f '

~. ~_

'(i. Lot,.

II JD--i-O (Vo;IL 'l;\u" ol-'er,~IjL):::' 1i.:.;~(1

mu ~"'fL').cJ ,;,:hcd:.1k: Ln C:l.lhc:r lo..:al ("of

L')Lp~~ T!'1,~k-

Lo~ t\nl;:de~ Mt::LrupoJil::J)) ' l'rilll:-;p~)7LaLj~lI) Aulfmlh,

0::0 boe.rdbg~ or ~or(" n th\' J"'ik hm~r "r,,!
diTL..,::'.1ln ,:0+ 1r.::l~' L.:1.

I~..+",I ~"il ~ 1;....o..,li,, !;~ t;......~~...... ~ho.... :~1.rj)(:L

,\hUily 10 ('0fI~Uli(1 ,~ ~\II1y .a:r;:,d~ :r.:'(1,'"ir"u'rl f~,i lit

~~) hll~Tding~ I'll" TlI'~ i, the- 
F~~.io:. 

11L:ot:.r ;:u,~

d:i:~cti!. iJi: Ir.Wl':;.

T('I~I ..b' lr t-:.~Tdil1~~ I!.r("~tl't" tl.",n 2. 'i m:).

Abi.u~. t..~ o:..'~~r.!d ~ joju.id,= '.....;:'I~. wJUUn (o~ aC. Ia..."Ii'm

t~, thL: .:J.lrrLd.....r.

~m CloT 'MCIoT~ :""""'T(lin;~:" ":bTiT l". p~~1-.: b..., r 

""" 

:1"1

pmk. &T"L's.:tilli1.~,ftr~,' ,"L

~il~ 4'io:!ra~-:- OL 1Jt(I-~t! Ifu""Lfl :'"(.."1.1 ko.:~r(i1n(:~ rl'r HlUtJ:'
rrult! QlIJ,' eJ 11H~0 LoliiJ ,j.:..lrr.;....rdln~.

..I,b-ili~' t.., iT:1?lL"IT1.":T1t "p"'rutit1~ 1-p;.......J

imprl1' .'L'!TT1(~n~ in th.~ wl"J"iLLor.

90 0" no"," f"~Mlg.""~ d"rin!:: I"'..:I:': h"'.1r "-nil in ~
~i~k: dircctiDr. of tr~~'

r,ltal J~ily t-.!~IJ.iulI~ ~~I.t:!( Un.!... 2,.(;(0.

8o:-e~ I,."., fh",1 .~.... "....1 "'Oo"'" t ~'C- ~t"

~~-

"rd tT,~n~;t bu

w,ur,;m~ ';'1";' G"11~' (~(1L":T"to:~.~' M J A W~LL tb::!l€' L.:- :.

d-o:!m~ll..,~,jI n.........n "m! JU I ,t':h~r ':pL'J"~t'-'t h.:'lililb~



Tnl.R~ i S-.:n' j~ PoJicy

14 S~AN OF SERVICE

s.P,1L--' .~t 5e.l"vi.ce I'E'(eL"! Lo Llle ~(lI.!~~ Lh"j L ~l".r~.jL 'I.' i ~ 01 ~." il;.Jbl(' 'Un , I .I:':'\' 11 Jol,:.'

OLrtd ID:!ftne~ the mLnl1n J 111 ri?'.tl(n1 flf tim.~. th. lt ~. rvi ;'1.' wiU ('pl' r~tc' ;!t ,m~'

pc.im i r"I Lho!'. ~ :..~wrll. Thh; prr)llljdC'~ a~tiJmerE wit.'" the CDrlDd-E'TlCE' tnOit
L.::i!tf!ol:t 311L1 ~~m n"I.tm~ ~1"T'H~ l....-iU he prc\'klf!G-

5ome ot the o:"rl Lt'!r: ~ \1 SL'(I to ((l'tl' rmjjlC m.l' ~p~n ot :;t'TVirc un -il DLID r;JLLOC

includc: ~'"Xi5tiL1~ dders...lip aT. pt'1:lduL.:li' ' j!y I nrt".l~, Lht'- ~J)i,ll (J( ~t'!~~'iL~ Cnl

~lJ'mlldin.,l!; .and tIILtem.:,o1,-'e SETV1ces .....i tl1 ""'p8nded ~r~rkl?~ l'e8oDU t'a!
~v;:lliLabiliLr, !:Us-Loml:!; ~UI?~L-;;; 3nJ Lht". hLlIJ~ L~F ('JI~'I";!hun ~If 111..:If'llr jLlb

.;:ites CJ Kt.i\'it.r L'\i'!11 Lei':'! 41-1"11'18 Ll1",. ~li.gclI:n""l\i

Spqln ~1 ScIVl~

':"" I, i II" 

~ \'

" k , I , I '

~ \' ,

' I., ' 11.

~tro Lo(;t)
MI!'~m 

~~,;,

I!'tlO Rapid

\1-1..-1'10 .R.1i1 fccdc!u' Sh'LJttlri!

5ii1m - Jlpm
P...;:.J,;, H"lJr~ O"ly

1;JT11 Yrm

.5am - 9 

6ii11T1 - 9pm
N/A

nam 9rrTI

nal:r'l - III

rll~ .::I:;O;!\'~ ~bl"," ,'IJI11I1' .:Iri....~~ th~. )prrQ)(imiLI):.:- spi.l;n Q~ ~(.nio. tlJ'T (' ~l'

~rvil"'" typl" TM hOlm: t.d OfeliilDc.n a-n individua I bLL~ mlJ t-e.s m l"aiJ rines
~ r~' 1)J:imiltdr b,lR'd c.m demand and Iri!~oun:e .a......a)~ab))L~t. F 0-:' e:-:illmp)ri!

18- or the b-u~.I?_qt 1...e'.Jl bu~ t'CIoull?~ "'p!'-t;l~t". 24 hl)\H~ ~ J.!~' . 1nd ~ll?~~t".d

-I::-:prE:!;5 Sri!Jv1oes OPel'.a.L-/! .all day .and c~.n ~..l?ekt".r"I.j:i:.

15 SPEC IAL EVENT SERVICE

s.pecl.3! wenL ~er"'L(:I:".~ ~~ r:LJ.~ ~)u h~~ th!t .1 n. ,: L~~ifJ,~'d t.:, t....lt'. I';I~~rJ!:)t".r~

to;) ,1. srecitk YE'TIl11O' .:md .:'lre IlC~ p;;nt oi Lht'. It'.guL;:I~ ~ht'.L!ul~ Upo.:!~"jLi4Jtl,

' Y. tI,. Yo ill provide: ::.cIvic!:: undri!r COOD"::.ct to other ell:iti-es GnJy it th-e-

pl\)t.i~LCJon .-.r L~ ,;;f:~vi, ,,~ ,J~, "'lJl i"t~Th.:r....' with lill' ""'ITA' ~ "I;oili~~ h,
met'!L iLq rl?gula t ly ~"h4':o:'htLt".d ,;;",.r~'iLt" L)1-11 ip""di4'r"I~ .111': f,b-. L~ llhJl"" tl~t" ~LL)rl?

l,t ~hl' ~g.;.'(lq'\ r~~l.ll.a.r .1J:p'-'TI.tion,. in mrru -1..1: r-l..1uw stru.:ftLR' , brc~ oU'K1

F'.a 11 :Jt ~I?t" i . t'.. (" .dr1.tr.jdL'd ~. r..:i(' ~ wi II bl' pr41"o'id('d .:.m a r1JJ1 m~t
1~:t\-1.' HY h""sl~.

r..()~ ArLg~le::; .\olewopo1ltan Tr.a.Ll.SpOL1atiOl\ AlJrhority
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S ECTIO N 3: BUS PERFORMANC E M EASU RES

Perrormar'h' t'. Jltt". !~1J1t"~ .!~. lJ~.J to (' OIJU" t: MTA bll5 Stl','jc.:-. "J'her
a.d dn~ ~' \I~tll'm(' r ~.-tdOictilJll. pas;!engeI lo:lld:ir\t!; .and prCldu cli"i Ly.

1 AN NUAL SHOPPER SURVEY

1\ ~hLJPJWT ~UIVI:~' j~ intcra-ro\'"C 5lH"i.'"ef' u;;e.j Ie) m",-~mre M11f well
:orpor.a.te jl'litiilLive~ a.'Id (u~1tJ,I\It".J ~t".~... iL ~ ~...*'t,. ti' oIr\~ tll:il1l!:-

iJnpJem-e::nted. DUJLI1I,3 Lho:!:;.::- ~ur,..t".y:;.,. .a J"'~m .M ~ILI..,..,. u:;o;o.-.;o H... ::-~',.;I-"m Jlnd

~\. 

311 LL3 I-t'.

~ ~'

n. i~ L' fmm thl' t1J,.,tllm~-.r~ r,..r~r.r'o:'!i...... h;'1~prl ~m ~ r.....- ifi.-

:ri L"'-ria by thi". 1.1 il'rl t. 1\~~l.Ilt~ from tfu' ~l' ~1Jr\'"I;."Y'~ help to hI~. t K'
.::am p~j~ru; ..m.::l m inins prHw..m ~ :'0 impr.f'1v"" ~:;::tom...r f-ilti~fil..:ti(1t"1.

fj"'r,i"' ,, IL~ irJ; J"1 2:UIJ4., LUlJ11li'1l :J-.IJrreI ~lln'
cy:: ......-ill 

be -!:onduLtcd. "lru.:

~blJop~(' J HU~' C~' may ioclud.-r- ~lIch thinp 015: t.:-Jephone cilLL w.a.i: bme ilnd
.;,CCLLra..:y cd" i..nlOL' matioo F'le;......id~ i.hr'Ct1l~h Ult". irlf,)rI\13LjL)r"o L-:e.\Lel'

eniiJ-T..:emE'.111 (If rare~; .clt,...H\)jnl:".~ ~Cld :';1.) ffins a L ~..j jL)r I ran~ft'.r ret1le-1~;

;UL~ 111 ~~ .. !rId ti I:h,t \: ('11" n il'1.g m,K:-.irt-l' Jdi'(. t~: :.:.t!y, L::fII1tmJw: m('(11:'.; by

II J "' I;!tl,r, .lrld th~. h~rld~in~ Qt p,'~' nP-'I'S u~jn:=;- )'L' .h,-".JcMir~ UT with vt:hl'

~r-cd,'L needs.

:i..2 PASSENGER LOADING

::-a;':;"t".r'I~t"'.r lo, I~J i 11~ i~ OJ ' rl('rJ"l)l~' l,-f ~".:!ti njr; O;:;.Jpill"it :. IJ-n ;;I b,.J~ ~1r r;.!!i ~;Ir. Tt

is r:'iE'!O:';Jn~, ""r~r.:..QI...-l ~!'. " ro"'TCIrnT;;,g.p ~f rhP TM..I r;;,~o:,,;Il"I~PT":I; ("1"1 bn;m:-l ;I

~'hi !.."il' wmpi.lr'l-Q tll' th..:- ~"tlU; OIv.a.iIOlbk. TMSII::" ~ran.(iOlrd;s an- ~t at a k...d
tH n-fi1.:r ~\Jffi.::i-l!'Tlt" ~~tjR.!!: .::~p-.n.cit~ -on M1!'tro Bus and M...LM Rail Lill~~ t-o
meet tL'I-e :~eIi!l1 -of ~tT A' CLLL' I'eIlL MId IlJ Lure r jdl:!J'::I. aLld ensme
o~..Ctl;:t't)o;,,'&J vchid~s du ....(:,~ JL~OOlLl'~1:! p""ltC)"L.'cf;~.

Pw8:M1n!jjlBr" LMding S1iIndard

1 hI.: 1,'011:- OIbo-v.:- ~.1.'D~\' ;; tho? current p.a.55E!nI;'2I badjn~ st:.=lrdard tor MiliQ
:1\.~ $rt'l....i~"-E',

3 PROCUCT1VITV GUICEU NES AN D ANNUAL UNE REVI 

F'n)dLlo:. ti"i~i t-=1.Jidl'lin~.,..; .I~' U,~l'd I'll ~'T1~'In:.' th;;JI: VlT,'\ ~L' r"i;"L' ;JTL'

~tf-L-.;.;ti\' o:.' :oJnd pTI)'ii dt:! .oJ r=:'i/'TT1.i1 nLol JoltlJr\ -nn jnvol~tmol"t. ' m~.oJ~u n~~

m~ oJ ppJit'd :tJ:.) oJ II VI' f!\ b1.IS Tmlk-s in opcroltiQr. fur m~ ttt.:,:-." :il' ilT.

~;'; An~lcs Mctropolit.m Tram.pOIt~tion Alrhority

w:,.~ . 

~ ,....:

,-- 11

1 fi



Trillnsit &noke rrJlk"J ~~ ...z....... ,

Thi.' E' mC--iL::Ure5 arl? 1J:::I~d b., fI='!3 rtr"'='~l' m ~'I"P' j.;:C"; that arE not perlon:rdne,
up to exped8~jL';IrI~. :'1E)I,~' i fi, ,' ...,m'Ctiv-r- OIction5 are dedded d LJ ~i ng I hI?

K"IVi-De" (bans.e ?~CIo:"I?...~. r:l1m di....'\:" il cti-om couLd jn.clL.Lde Rl.3.I'keLin.g,

:;..anri.;:.e. rI?~LtlJ~ t\, r jIlt;. ~.rvin;,; d-E:II\an-d wiLh a n f.lj~.. ~r"I;1r i ,. ... ~t'n- i \'\' t)r

eLimirulil"tJ1 ('If ~r...k.. 'lh'l:: chaJt on the foLl-mvir"lg p;!gt'. ""IUIr'IJ~ HI(~
;,IrlrUL+lJ ~l"r....ic-E' f"i!rl-orrn. :mcl? ~l?Vlm' rl".Io:."l"~~ i.:md tnl' ,'pplii:OIti-ofl o~ the
mi..n.i:r:nllI1. prc-d.u.:ti vi Lj' ",La.n"ja rd f(Jor \fI""'" ~L~ ~L'.r~'ke,

Th-o:- c-v. ....LLI.-iLLi0J\ F' UI..""," r\l'i.u~t:~ 

"" 

thr...... h,- t1:.",!-:

CLiE::o.a Li.-..n "r R~~';uIT~~ - J'nDsen!;"er bo;udin~ per .!Iervke
ooLLr j~ u,~1?d ~~ .3 ml""~ml' tlJ' dcterm:ine . 1-OW 2"Hecti,..eLy

J~'\I r;.,\~ ill"(. bdng llied. r.f1j~ J'.:1-e.3SU re j~ dl?Ll?rm il'll?d by
di...-, .hllg t'h.. e.:"t-",) m~rntJIT c:t bo.ardiL16S on the Ib,t:! b:r' tile
~1"Tvi,' hill JT:L; np.;orilto?d Rollle~ ha.....jClg .~ h.l~)'(!~ t Lun1t:r (!of

pi:l~::-;:rI;;er5 per hoLtT repn:!~"'L 8 balfo.l u I il i..-;!t tIll ~,f rL'~t)U r.:.'

3~..:h ;),~ bwt:!~, 1Jp~~.:JtLJ-Tr. .iJT1.d f .1,,-1.

Di I i ~..,j1jL)rl L)f C ~r;ld~' ,. f'a'~TIg-E'I' mHe5 per 5e.at JT.iLes is the
III('-;)Hm" lm'd to "~' OIkmt(' hlJ-"" weJJ the sE'.3ting cit).~a:ity of the

~~'

stem is b:!jn;.1: u~. P.l:'.."","n~~t rnilo:". ;"tr'l". L .:.1.:"IJlart"d by

mu)tipJyjng Ihe .3.""'"e~~.Bt". d i.~L2Ir"lL-:":-' it;, ...!"Jt~Lt pt' r r:;!~~j;'I1~t'l tl~' tht'"
r"I_,mbt'r or ~':,J~l"~'ro; u~jl1.!!: tru.' ;::("'I".':ic-t'. SCi1t mjJes .are
ca k"u I iLl..=-.:) bl ;.11 !t\~rmini~ Hw numb(' r ...,: seat!: per t-l"hick 

th, ' rlllrr'.I-:oI'T "j~ ';o;.'-T'\,;,P mil",~ nr""r~tEd Th~ hi::;r",..-r th.;o fE'9Uitil1.!';

,).

~ r"n hL'r , th~. I!:rl' ;' tl' r th(' '\,;';jJjZi1tiOO1 ci "'yswm c,lpadty.

F'i~(' .ll R:"'~rL)M ,~ji I ih" - :S\,'b~ky po.."I ri!l~~c'Il;i!:l"I" is ~h~ =..~u.Jl'

x'J ti~GlL I't".:o""Ponsibility. S-uhsidy refeL'.!! to the amount of pl1()j.,:

h:.n.d~ r-l'ql,;,in'ti tlJ' cm' er !:he- diffE!ri!I'IOi! be~weel1 !:he -ro~t 

aper.a.ti,oJ1 3IL),j Lb.e ra.=:~l?r"I.g""~ l't'-"J.'o:'-r1Lt~t- , ,~lJ.,~-M.::. H,!!:,:!1t't

subsidy servi~ requjJ"= mL)t't': p IJbl i.;"' f,mdi r"lg ~1.ppL~rL

I)urinl'; th-c ('v.llIAOI~j,,:Jl\ pl"'l:II.:t!~, .::I J\!I..Ll~ ~JJ"'II"III;:jnl..t'. illLb... ic. J~\ot'.iL' pt'.J

OInd used 10 objecttve. m.ea!iUII:". LI-\eo. pl?~rL)r'r'~lkt'. L~f ~~dl m1J1.. ill U,t".

~y~ocl:Il,- r-L,:...t~\'"e to ome-r Tffi1te~ I" Lho? ~lIIml? .c;)~8\)r)'. 11"i1? r.-.JJ(:IWI ng

cateJ;oje3 are LL~1?d oj urlr18- ~h... pt'.rfl ~rl1'!;IT1(,\. l" vj~1 U jdj('n r0Jo:
.. Metro wca)

lo.-f..tm E~pn:."."

MI?L~ClR;1ljld

M d HI L t:,H.. r.... "- 'dn Sh uti: L-E'S

Specific indice~ .;3 rl? dt'!T1?l(Jrd f11 r ;xn rJ'K' i!;~~ LUld G~.!.;QJY (,t' :'.'l" r',:iC"i..'

:."'er(o-ut"L. 'L",-,,=,. Lmc"" with urI ;....::1"-,, ;:of 1.1) p...,.,.;:.n-.. ;,.1 I h~' ".~t.::-r;"ry ,'YG' "1;1;',

r\:biLe .Ijne.!: wrth 3In j....d I?);. (:If k-~~ th.rn 1. \1 ~~"Ifulm bel!,)...... the a""Tr,l;!!;("

R..oul..::~ """Jth ;:'I p~rtormIH'ce iT1Jt"." jOWL':'!' th,~n ('I. o!,O. ,) I...." \~,::-';TI.::',j .;1:::-

~f"I'fo-ILning j-'0CJoI'lr ar\d ~3 tgM\..J lvr wm.:c1h'c .w;:,.un. Liru.-;:; thilt .h.,wc

tw~ rL ~ub:K'Ct ro corrective ac~lon~ ~i'ld L1.(J 1I(:It m..~'"t th~~ Il. fin r)r.;xllll"tivi ty
:nda af L-el , ",ix ,,"j d Lill:.i Ctl\;j 1 111(mth::... lit -upcr,ltion wiU be Glnoctlcd.
~\:Pf'!, :n~fu C -!:OJ1lam:-:. a mCtI't!- L.!...LaJIt".;J ;J i~n).~~i~1II Qt h...,w 1t\'l' P'I"XhL-liivit~.
:nd-e::.; i~ ,jt"....~~I.. '11C~.I.

~. 

Lo~ Ang.:.le;s .Met..tOpoJ iliLrI T r~m;rnrl f:lti (jn ALLthmi1~'

~~ ~,
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AN ~ UAL REVIEW PFiOCESs FOR MTA BUS LINES I III OPERAT10N FOR M()RE THAN ON E V~R

w~~ correctl\l€ actions
taken within ttlc last six
months'1

Impl8l'l'lMt
GOITIJG~ve

\ .actio ns .

Is the. serYlca. procll,II:;tlvlty

perfarmanoo irn:l\1'x 15tH

61) or oolow?

VQ9

~ ~

Lc~ A...n,geles M.trropo-Hull Tr.a.n..,;;pOL' tatioll Authority



Tramit Sfn'~ Po.icy

SECTION 4: RAIL SERVICE POLICIES

Tht'! Mi?11'Cl 'Rs il ,;r,;-\..t1-m i I)L~l udt'!,;. s ~LLbw3Y (Rt'!d I.LtU) and Lhtlee li!;';l\t ra.iJ

jint1.:: (BILL~ ljm~, Cn. . Li..r"u:!-.;!.fu.! C0kllhtl::!). On ..;u a""".t'~e "'4!E'k-::hy,

ht".ft'! ;"jrt". L"rL'~r :no nnn bL);.j rdl r"lt,,;. 1)1) tht". \oft-! ~ 'P.3J) ,;y:;;Lt'!In. The I'ai I

~f.~t...m i" nf"""'b::d within d...diC'Olb::d ~i~t--.;,f-w..)',," "...d ::-.~"" th...- ..b-jJjt ~ bot

:n'llH' l1r;L!;C' numbers ot p€'rypLc- OItlJI1.l-;" ('OO~'Stl'Ci. CQITi.cWr~, wn.ik- h;I\' ir,f,

jt~k jrnpil'l1 '-'Jl ~tr1..'C~ cun~' ~tiilll, F-IJr tru..~, H' ,I.S('(~, th(' ""k.. m 11..:1 i I

,;.plt'!1"1"1 .9t'!1"'~ a,;. tJ-.f'. ))aCKD()J'"J1!' (')or LJ~e put:Jk LI',amporla Li Dt'". ,;.~~tem,

\tetro RajJ :ieJvke OreJs!.e~ sJong a fixed 1l.e-twork. "1 'he ~~' :;b."J1l j~

UIIJt".r,.;(ILrLg I~Xjt..m.~IIN' ~IIJ Jidt".r~ldf) I~,,"I.~ l)..j~'t". I)(!l ~'I:!L ,;.t.abiLized.

C:u t~I?....L rl3:1'1r"Li I)~ I?H(JfL~ at't! r\X"Ll~l?d -Cl11 rnaLd1i 1)$ :;eJ"lii..:-e )eveLs ~'ith
UL~J.lL..uul. .t:L)' J;JiJ pub:.:iL":': ado:1.n~~ I:..h~ fn~9L1~'I..:~' 01 ~~'k. t!-, :0 P aLl LJf

~I?t'\' iL);! and J)3~gt".f l'13djClg.

1 ~REQUENCY O~ SERViCE

The f~qu-en..."'"Y -0: service ~fer5 to ti1e inteJ."'iIIL of tim'!:!, 0'..prl"'~l'd in
mjCl"U;:;;, hl?!......".".,.. . L)I)~L....Ji i ~~ Ltir~ L)r'I a Lt;"jr'lo'l; L 1 i:f'L.t'-. n--.".. rre:quen~r -01

!.eTViO? M"I rai I I i nl?~ j,; dI?Lt'!rmit1-Ad ))8,;.E!d 011 p;'))ky and di!'Ti'l:md. Servjce

fl'l'(llKJKK'S.uIT ~d jn .. mtlrnu:'L th..lt '-'fl~t:.rC'~ t:I J(';;I~'lm,l~ll' , ;;Ittr,ldi..... I,.-.\.t-.l

.;":of .'r".n: i~ l' ~ pn "" iJ~.,J i;!,~1)1I 
i:;'hO\lt ~ 

ht;' d;!y ;\r'l.d iL) F);"'\' id... ';'-.1 rnd-e:nt

cap.a..;:i'ty to' mqllOitelv ~et l~dership d~lJl!i. 1 'he mbk' bl.:-k,' :',' ~kf n~~
ih~' l11il Ai m t.:m (j~(W'~t.l ru.' ~J w~~' flJ'r l";.Jdl ~l~r... k' ~ j)/;,rl mt L~p?r.J.Ll?d 

the M l"A OIl:JL1.!; tlle tru..-.-,k poroon :::ii 01 lim' . ~cr..k+.' dlQ(1!; br-ilJllhl' ~ flo;o~'

Ix- k~~ fr""'qucnt

~FJI,"me:nded NlP'lmum F~ulli!n(:y

':'o~' \i,,
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T.,.n~it Senke Polk~'

2 SPAN 0 F SERVICE

Sp~n of ..~er~ i~ t'. rt'!tt'.r.~ tu th~. tlll.l\JJ~ of !;tit. .:.t.1Y i.md ';;'tII~' S of me w-I.'l'k tt\at
~t".~... i.:'~ i~ opc.' r;.jt'J;' :t Fru: the niL 5~-::E'm t'.U!" span of 5en.'iCI!" i; di!t.eJLnil"lI~d

ba~ eN) U'.t". J1L)lJT~ ~,t k:t' ~' -:Rtjvit:' C'..'f"Itl"I'S k'~OI~d aLon,7 th.\!" a.L4,::nmmt

;I nd ridt'I'Ship dell1aTld.. A keJ. faC".c)l' ill deter...... i n iI"l~ Lhf'. . ~r8r\ r.d ~I?n;i C1:::!

"" 

",.j i ~'Jduiil line~ i5 _ysDiiffi (oJoTlt"le-::ti o;.r:ity. E"i-'"E!ning ..Qcr.ed1J leg ere
d€al8ned ~ PfL),:.i!j I"'. '~I""I\L'dkm~ ;.It Hw 

:h St./Mdrij,o"hw-:lTl L)j~QJ1 5htk'fL,.
;""Injon StaLioCl .!r"Id Tmrt".tl.;Jl f1j.\r illr"r'lb\~Wr,/RiX;i' ri.!d.:.~ 5t;ltk'rl , 1'111
a p rm~ i m"

y..

' ~pm 00: 5Cr\~ ce for L.i,l:;ht .'I1".d hea. 

~......, 

rail E:J....'i.;:e is

~IJ 1'Ii rnil.ri~..J bdtNI.' .

A4'1prnximat.a Span at Sill"Vics

, Ice

' ~\'

"" l~ L""'I,,.

:,~-:..

r..L~1d ~~i I

';fiLLlE"~G~al..i.J~ I
~IJ~J LilL~)

H.o.a.......... .RaiJ

(L~L'LI l.im.::

1~,;(1..-m . 2~~1 ~m J5(I.:Jm .2.:1:111 ;,m

.:1::31.1 ;U:I - 1.:.31) ~m ~::'\IJ '-!m- I:::.tI;:LJJL

--.--

3 PASSENGER LOADING

ra:;.."';e:na."'~ 1(J;nl",;!:; i~ '" rn~'\!I~\!rl' ....f ~\......tiIl;r; L"i:Jr'Ait)" Yt 1::- t
n;." .!IL~'

-I.':.;pr(' ~5ed .:J..;; .a. peJ.\:ent~ge of the totaJ paSS4!'Tl:;;er~ compared to the &:!illt~

iIVitili_'='ll'

, '

1 h.c~e 5tillndaIds OII'€ 5~ OIt a 1t:",:d to ocer suffjd.ent Sl"'1.in~

-;apa..;::jt)' UTI the: M~IXI 'Ra il 111.~ t!.~ 111t".t".L Lhf'. I'lE"t'd fir MT.....'~ L~Urrf'.1l L 3nd

fl1tL.Lre rider:;, and f'.n~UlI? ('J:\i"l?ll;:ro~\'dd 1,o' l?hid~ dClo tlo( di..qrou rage
p""l:..ruu;J~~.

PM; &I!I1'IgfI1' Loa a Sta nd aI'&

~tI.\"~&iJ :;::::uJ'

11)~ ;1);.:"1\"'-" t Jl)ll' ~h~,......~ fh~' ~ I.IJrlJnt J'1;.J~' n~~' J '41;jd i I ~ ~L;'\...t.1 J:~d.~ rOI' drn
~'T'1o" n' typr ' 1 h.c ~t.tlTIdOirds 'VOirr to rctkct diff('r~'nC"-";!, in ';t, ~ti ng ;!I1d

;'\~'

;'\Il;Jhlt' ~pKl' fur ,-,,1i.m;kl' ~ 'by' ..... dlkk t~' j:1('

..--

Los AJjgele:,- M.e(lopolitil!L T t~s.ft(lJUltioD /~ij.h(ljity



Tl' ansir Sm I~ Pllli~

~~ ~ ~ ~

SECTIO N 5: SERVICE CHANGE PROC ESS

Th~ MfA tr.3djLia-nsily im~~LemE!nLA ~el'

...j~ 

L~hsJ'lgt'!~ t.(J ,t..o;. bLJ!;' 

~~~.j~

~~I""m l'"r..:i-;:e ,~yo!8I.. I!:;:r,dl t::o!!'rVLL.:o L:h:m;t!i~ ~ili~ .,bOLLt :;.~ ~~a.r fL.o pL...ul

and jrnp!emen 

SeM(:e C"'a"~ Tlmellne

-.: ", .

\ ,I i ':it ,

., 

I~ ",),, ; ". c I \. "i I ,,

1\I:lT, t~. :;"Tt:lI' TI' ,I"T1"',,1"'_ "T11

---- -

D."....~ (QIIl'LIne n.tm (I-.LII9

1'u:hlic R~i.1itW" ~ d 1~I;I

.. -

! :rjmLi.z~ rl(l8J".i:lm

, .. ::-

l'r'I:'Ili!;r'd.1t1 ~qrL~ l . ,

. lh",,~11J N~w ~~.......iu ~t~d'.J..i~~ .::I....

Frill~ rubJit Time T...bl~~ ;m,d OpcmturA~ f'I'

r~ Tt't'r' "rtf :t14;"h"it'('o (.'ha.n

TIlt'! ~L~n' IC' dl;lrljg. pr')BT;ml~ ;JrL' dt" 'I~lopL~IL '::"I.~L~d 1m ill."LlL gt'JI...~;H,:,.,j boy

;, ......, 

...1(. ", ' 'll'"t~' ut ~'-"LU1..-':"~ - ~'\\r...x' ~ iru.:l\,d...., (. \,...h.IoJ7'I~'r i:!(L\f l' rr'~ol' L"'. 111J) LI-L,.

~t'r~'iL~ tt'.;;trlH tllritlf, ~tlldl"~ r~' ~LtL'

~~.

; frlrlll ut'h!".r l(JL~ll ("Jrt'T~b.)t'~ snd
~'l' r('.I-mliU1OC ITW!lirurint=; rc-.:~J~, Tffi: i.'ValLLi.'Iti-IJ-n p(""i:l-";~ i.r\o:.:;ud\.~ i"'1L'blil'

'l'" k' ...... ,...-f tru.' pI""Jro~;:Jb, ~"!'"Ivir\"IJ'1JIlentOlj ruI1.~~dl'I",ltjQnJ$,- C"X'rd i f1"t '~'n

.....'i.th key ~t.3..kehlJ'.Ld.e"-:~ in tbe legi,af"J3.1 bll5 ~ys:er1l... md f21,o"iE"l'r' a...,d

2Ippm\ral br Lhl? ~~Lor (',(H'-eI' nal\O:- CCtund)s .3lld":CtI" MTA l3oa:d of
I )ir," :t,....,.,. Ctr..-.:' " PT"t:r;,m ;,.. ";'rT,,~, ,'d , th" plJbli,' i~ no:':lfifi..,j .....r Lho'!

II~C...,rn:in.:=; c:h~~ and ~.....' publ i l' timdi.lhl ~' ~ .J 1'11 hL""; L)f~~ lCtr w.ork

SI~e.i.!,.n.I.n...t1.I~ ~IE' d€"'i.'Ii!iorect,

C.lmnp;e~ 00 thF:' JaiL ,~' ~I;'I;.'m QI.-.;:ur k~~ h"(.

'q~('

ntly 111~'

~' -g.'

rl..~~..j ly II?L~Le 

!ho- Llp," 'i'!!'=. L)f ) """\'1' lill~' L)~ .:aJ:I.J~~I\lf':nl~ t.., Ih.:': Ltr:QU';:I1.-y aJ na-urs a-!

(1plT,r:i('('1. fur l"X.htin~ :6'.' rvi~-.:.' l'hlngl' ~ in rilil ,mJ b1)" .'.;,:"J"\' I( t- f.;)!1 (')0,,' the
~11T1(' rhmrunF; mJ llI'lplL' utixljlJ11 pn'l,~.

~ ~ ~ ~

r --'-"5 Angcks Mc LrupQl:it.ilTi rnm~PlJrt.:t : A ~~m;1 ~



TnltI~it SrI'\'i~ p.,)k~-

J:b Ll ..Ll

S E RV JCE CHANGE PAoe ESS

Se-r'i!i:e- Ch:mge- input
. ClJ::.';tu,(m:~1 Stilihukh:r fl'l..:dhlL-
.AgenC'.r "tudi~ and iTlr!i.ltiv,.:o..;,

. P€rtorlnaJJ(~ ,lnd k:Judge L mo.nJor.i.ng.

. Olo:lIlg~ in opr.::l"afutg crrvUorunD.1t (lc:5~L'Lh....'"e, "=C(I:-wmK, eh.-,

-..-

Iden~jf J:' polential propos.-us d~vdop resource par ameteTI: and

program ubJ~c1l ve~-

De--. elop alterI'Lati\res and prepare preliminary progrilrn-

1\,"" Olify public of pntC'1l1:L11 cl"lilngC'~ .an_d .con_duct community.

Mndif)" pl'L)f;l"drn ba:'iL::d On public input and Sieck

ClW.:;:m;:m (E;". Cmmdl "PPT(~~' '" 1-

., r

Irnpl~ment LUld monitor.

P~lti-t impll::TI1':'!Tlt.,::.tii m l~V;;l; 111 i;JtinLl,

Los 1\Jlge.les :\t~uopoJ itan 1 ra..n:'ir(Jt1~r..il)n Authori L)' 2..'i



l.)-M_~i.t S~n.'1re Poll!!)'

INTERNAL REVIEW AtlD OVERSIG HT OF TH E SERVICE
CHANG E: PFiOCESs.

The :;e..~I.(" -(-'1L).....t".~llar'l. .... C".L)!or"t(" J)~ ol~.".,..~t".t". in.:- pL;!JM ;"ILI1.6 and
irnpl.E!men:atioL'l ,oj ~e:rvi..:e wi U\in Lheiy are3,. whi ie c1X':rdinatioo d the-

()""'

I?~) 11 :Sfo.rvi ..~~ Cb"'r"IIJ::L' P~I)g~m i.~ ~n ~~~'r'l:L "" flmd iLm. Tllt".

~E".~rfJn~d::olht.it".~ 41t th(" C:~I....~rn""JL.;t". ~' L'LLm- .)s i rldlJ.u E".: j 1~ l'rxw;"!L of Lhe
~,'Lt....'r budget 'r\oithin dc:;ignillt'cd funding K"'.'ds; ruLing und wnJlXtulg
pI,bJit. ),'-"W.in.;i!;~ for ~~dUI bll~ li"'Li.".5; 01 ppK1 \' 01 I m-.d I?\' ilh"mtjon (;If H'l.:ror

pr'W.=.m~; iL"pl""t11oml;:lltjo.n. ('I( ~lvj(' -e c1'J..:1.IL?,Eo;.; L~vi~ Cinct r:111?'"o-'1"lnpt11,PTU

u-f poncy JKOOTImE!rldations to- the :viTA BoaJd and em~ compJi..aru.:....,

wj1h :MY A ro-)j..:J~~ r.ro.;:eJL.L:'% .~nJ L~.I:i& '-~~J\:~-

ille- MIA haB an inll!maL revill!-w t..!affi.. known as the Service
I J..." H"Joprrn:nt T~OIm, 1"ihi-rh f:1rov' idE!~ O'Io~ht duIirl~ ttt.: 5(,r\' i~ d-~1Jl~"'"

proc~~. 1'-'1e C-ClJ11mj LL~e iClclu dl?:1 Lh-e CE.O, Lne COO , the ~t.or Gener.a..L

MOIrI:J)!:er~, the Gene:'a.t M~IT of RalL Operatiort.5 and -other kc~
,ft(e..:u Li Vt". sb!ff. Th,.-.. n 'rYlIT1Itt"'L~ 4~~;!bl j,.;l'L~~ t~rj-":,t"~ . 1r1d (1bjt' i i \' t'_~ rL)~ ~dl:
sel:v:ice dBt"Ige p-f'I:')8-ram : help:,; tea prkttitl..--...:: f' t"'ro~3)~; ;)r1d pr'CI'li"id..:!s .a.

f'-\rLun t or OLIt.'ordin;Jti,m ~nwnj3: :hI.:: !il:dcn; , 4.':'.J'L.::'-:i.il II W~t!T1 tf1L~r~ ;Jr...'

pmpt1f.al~ 11n' (lh' lr11l. IJI..iljll'r ~~t-o lim.

~~ 

~lJrv~ twQ Qr m('OC" ~-=.:tlJn- W'nt:!r"I

tJ-v"."" .:IT'-' ~"ryi.-". i~..:'tlJ"'~ tho:rt '-ul1T1m h" TI'c,QL-.,.-"d o:rm.-.,~~ th... ~..--:oct""". ttu-:

s.l'r~' ;o:.:l' l)("-,'dopmmt "!-I:"-ilm will intET,'"€:rle, The Sendee l)(:~'"EJopml"J1t

T~m ,11:'K"1 Q\'"M5C~ 1(1(': ..;I~'"".'("~OIJl"'C"nl 'Of r'TC ,LJ'.,:J ~1"1...io.:c ~~Ji,i('~ ;md
ottR' I ~';':(lILr iL1lt:i..3.ti'l-"& th3l~ 1Ni..IJ Llilve a LHajOJ' impacL mt tTat"lsjt ;:I2ndc-E-;:;.

5.2 PUBUC INVOLVEMENT AND NOTIFICAT10N

C 'w.;1 :1fI1~~r inp-Ll.t" i.md ft' l-.Qw~k -i.I..re ",,' it"cl) ro the- r)iUIJljjl!='; p('()o;:~~-
l11rou#tout 'thE prOCf:K-, and e~p2dillly ,iLjrin;!!. the period le-adLrIJ; 'JF' to
!lw FubJj, hl'iiIirlJ;. ~tiJ..ff conduru ontr~acl1 act:...iti'l'S to l"rIj:;,lW': ~('

~~hoLdel'S it"l Lb.-e t'f'.'ifif:'l." pmc!i!.":~. Thl?~"," s.mLLp~ i ndlJde: CCI;,mcils of
GIJ-"'-l"Il1mCJl.~, t.'l€ MIA Ct;z~ s AdvislJ'J')'- C-DtuoJ, ~~ia.1 advoxLKY

8rLtup~ aIId rt'gim",j MT A ~LJh' L~r"l:LrrI i tt-H"_ (TR'hr"llL":a 1 Aehi~ory
C(ltnri'litL-et! , ~u~ Oper ~ Lict"J~ S:ubcommiLL-e.e. a:ld Ill!:! !,.(Ica.I l"rilmit
Sy:';1 t"'"..~, :'1U~I(' lJ'rltrTl ittl";' ). In jtd d iti'lll1 t., th~" fL)rrn.. 8-1Xt1J 

p~ 

sLaff

fr~lJl?nLly !!"ot".~I:.;; wiih r"U".iihbnrhuM 3C1d ' ::ou:.:;in~~:=.; gmup~ Lo discuss
t'pr~::f;,( pF:.J~w~iUs or i!6"1.l'l'S IJf OOrK'l"IJl,

A i"I'-lnht~r ~(t'ff.:.'~h ;.In:" mi.d~" t.:., mrtify th~' r1JbliL~ ;md ...It'-..' L...d urjida)~ o-f

~JILiILD Lh;:lln~/'.~ ill \-1 I"A b1J~ ;;11.;.1 r;jil :-;.t".r,'i.t'.- In .::Id"".:IrLL~ \,( publk
1 "~H rl-!:,:~ (In Mlt\ ~~'l"..i,l.:" o:.:h;:lfljq..",;, Iq.!;~ I n(J~il""(' ~ jlrc.' p1.JJ:.1 i ~h.n;j in ~~..."'-r;,ji

I"I~'1fSp~ .Ft".~~ , 8r\j ....... ~i ttt."'.11 l't;)llti~ ;11 iolt, a 11,:"j dt".~..~1 pit)!"I~ ('!ol lh",,- pl'Op(lsed

(h;mgl'~ ;Ir(" ~(' ("Jt ~IJ l'ICtt'lxt (lffi.-cW~ ;:!r.d J::(')" stoiJwh,,1 ~kr ~r-uu p~. Ab\,
infOllmaL)ct'! j~ :)I)~ito:o:t L\l1 1l1~ \~TA Yl't"h. ltt! &r"Ld int".1II:! i~ 81) lm-ooara
:-.;y"Lt'111 widL' Lil~rib\Jf11J'11 In pl,bl~' h...' arir,.!:; r\:'tk' ~~. ThLn' ;IrL~ al~L) rt'"bl!::!d

pres~ I",":l?a~.

.Lu-.~ Ang~k..~ ~~tropoliLan 'fr.:m."'iport..:J.Lion Autl1ont~'

' ~ ~, ...

t,.:

---...-



aL:lsit Se-rvice J~lk~

PLLl:-)j~ heZlriT1g.~ ~ r..- .-.:mdLJ,tt"d ~\'Mo:n t~ c.rt'" m ~bl" .::h"'I1f,('~ ro .w-n..;,.....

(3~ in;) kLltlJ ill the MfA ()(JjnOlru.:-I..), ' hE!~.iJIin.g pIo.:ess pn.'",' ido:~ thE'
pu I!!i:' wfth ;.In opp-:.:rtunit)' to aJrnmC(lt 0" morjor s('r~'1CC milTL,-:!;oC"

prlJpo~;Jh approxjmiiltl!'Jy tWCI wl!Ii!k.q pl'iM Let Lh"'- p\JbJiC'. hl!arit"l~ ::m
infO:nrL..:l'ti.or1 rOlC1:.E!t j~ FriO'p, Ied 1m the pubLk. l'he pack",-L md ude~ rna ps

.aJK1 c:.l?3CJiptiom or LIlt! .;:hatl:~",_q rfl.iLJ i ri ng J p .J.bl k lll" j rillg ~ (uj t".~hrYI;j~
ot rideTI.hjp .and fjnMldaJ j:rr_p.Kl-;:- Tl) is: infouna Li,or1 j~ m~,j.,:,. 3 ,' Jj)ahl,:. LL)

thl:! publ i.;: UH(:ILJ.8,h HIt'. Fkt.,1 r...J 5~:f"\' I;""TY ~ Offi.:......\fu'T the pl.L~):K: hcOlr.in;;:;..

staft re'lJ"ie-1."5 .all thl! rE!€rlbiid. and d 1?~'I:!1L)P~ fi r"j.1 rt".L~~mrrl~rIJ..11 i :,r1~.

AHe-t ..j ~r"Joe- ~Ioano~ pn~8r...m i:; "rr:"ll""' L~d : ~ .';c:-ro:-on d Tmmd fif pLi !'H"

r"ICIolir.'"jli\", b",~ill~, lhi~ indud....~ I;n~:trib-Llti..n:i!: w.x:hUI'E!~ .....n bu!o 1iruJ~

t!-.1'.It wi II t~ ;tfk-l":ocd hy Itv.: -5c-lyj~(" .:h.:1L"tf;1.! OIn..' ,1J"iu I~ d..iz.L(il)LLLLI.."tl"L 

n-I::W tirru!ubJes. When ke:r' .;:ha n~l?~ a~",- hl:'i~8- 1ffirIL'r"fu".I'ILI?-d flt".ld

rc-p.-e;;eI1.l-aLl'l'ef' knowt1 8" TraCl~J~ .-"..1)) '-'..~"acL~t:'; 8' tLO ' r!" JL)~ be"" t"di""~

Lo..::iLL.)n~ i r, H"t~ .,y~~~m f'.J ,Ji 5~riblJk iTlDXtT1 iltiol1l ~nct Llr1~WU cu~wm,-'T
-qlles L.Ctn~. Whell n",~\' Itn~ ..1~ bt'.i IIg .IIIFI~I11L~nl;J:.'J ihL~n. ;Ut~ Lltlto.l1

L;!,~s."'!L' ,d rrlJ,y..,tilft1;;.l ~'iU1lpOlip1b.o which indudc mdi-o ilrId print IIK'-di..u,

as welL a~ ptL)Jn\~Liml"j 1 h.m~.

:$,

:'1 1M PLEMENTI NG MINOR CHANG E$ ON AN INTERIM BASI5

.t.1inor .servh.:e chaI"l8-e:i ':'1'1" io3f:n""t"'Uy .-.:.'\~t~ ' rrll.Kkj~"tk1Jl~ tmt '\:i.UI 1:.....

.-Jc-;:mnmodal'l?d ,..iL~JI i I\lp2e:t i n-E, t'h~ n'hi d,~ Dr ('P(' rilhlr rI." 'irl' ml'nb
Or lb~ ~t".r...kt".. F.Kh s.:.'d111 'h;;l~ Jx'('('"J ~J~ak'li tb:- ,.utTh:J1ity to ID.-iIlY:!

miLl')! TOLLLI!' moo;liL"..3 1 ion,;; \r1(J~ tM')\JiTinl'; ;;I p', b1 k- nc' ...rin;rj . 't ~'-' \':)I;U' l'Q.

;!rt , lImuaJ a"!o"t r.:lS'Lod 'On thi! im:m.uJ CEO signature :iu1hority. The~e
LLrl1il~ ,jr~' 'biL~~d r)1l tbe l"L.:.;)' ~ ~:=;n:1.ture a.utl1ori'hr. M.inor ch.:11l~"'" to

~\.:Jvia! .aIe r\!pa-ItEd to ::tiE 'Ek'ill'1i of DjJe~lm~ -011 ;:!I qua rlt"lly b8~L~.

5.. COORrJlNATION W~ 01HE R OPERATOR S

In addition tG thi! .~I?I""'i..::1? provided by the \o1T A. 4D othu L-Dcalo-pCIi".t-IJI::'

p.ru....jJ~ fJ)o)l...J =ure .:'Cn-l~~ ;U:Lll ~b~tL' are ffil).rt! In;:m 10Ct oLheI JCH.:',,-L

rt'TIJ I"JI ;.Ir\(! rl'lrl-pn If!~ a~~t'.r1~ Jt'~ tlL~t P rrwlLit". L'(1rYltnU 11 iLy bao;ed

tTOITI"l'm' t..1tio;m ~' i""". A~ thro. Tt':sitm~1 piannirL6 ~o~rL~Y t l;)r L..--;:: An;:;d€".:l

C~llJnt.'r' , tt"Jl' fIlE I- '" I='lilY~ ,I k;!:1 ('~lo:lrdin. ltimL r 1:':1 1'.

Th~' L'lus OpITatiOJ'lS 5t:.b'-"Dmn1iLteeo (DOO) aL~d the l.ot.=.a.l Trans:t ~ys1em5

~ubc-l.."Dlrrdl:tE'~ (:'" TS5~ ,.. e-re e~t!lbl i.ql-1o:!d Lo ~el"'1? a~ r ;)ntm Jor
i 1I~. ro).!=':t'r1.';:Y ",,-'-rvicc- C'Cordilmtion ...,...jthjL' Lo~ AL1;;el~ County. 'f.he~ri!

g~IJLlp~ 'ffi(!(1 mo-r. thLr at tl"Je t.IIT A :",ead~ua ~Ll?r~. 11)",- IKJ~ i~ L:0r1"1iJfj~1:!d \'C

~J 'rL" ;l'T1tuti\'"(.~ no-m cr, titiri!s that proVlrie fix€d ro-u.e bLL~ aCId paJ~tra.11.!ILl

S1"T'iir,-. "..-..;1. .m;- eoli:!!.i()Je KJ re(1,!-jv,:,. fLLn.j!. i!1;ill.\. ~b~ f.orlnLLL~. .o\.U(:l(-::,b0l\
Pf'll~~~~ (J'/\1' ) , 1 he LT~ :is oompl"~ of repT€'S-E'Tl1.3t.ive::: Iwm eL1Lit..ie~

T ..L.1~ An~h.:~ MI,; Lr-i..: jJ'UliL~1J Tr-:1l.L;.-'iI-HJrtaLi0H AIJLhuri L

~ -

2..~



l'l' iUls.it ~n'ke ltolicy

~ "

ll"J..:\l i-'l(JV.i...t.: 1i.:o:.'I:'IJ L1!~IL~ .;,)j ~..-t~ .:Iu..u LblL 

~~ ~'

J~'= 1wIJ~J .,.Hh ~.........u. . I:"Lut L\

dollal'!i.

In ArriL 200 1 ttJ.e. MIA Daard ,of DiL~LCt~s aprroved the :-"'blIlicipal

~)pf'.r~t..ioll:=; ~I?,~'i~ TlYlprL)~. t;'111~Jt rr(J~r;")r"r'I, A~ p~rt (1f Ihi~ r!'('l~r"jl'il , $1.
milli-ol) C'Iof P""PL"~ iti..n rLJn:J;.; , J rl". !ml$roll11;rl~.d rmm XI12 ~b:-O:1LJi5'h :!:OOfi.

TIlL' ii.;nll~ ...."rr 1".L;I';:1h.Ii"h,..-i tJ:) h~'IJ1 T,.."llrr:- \.1T.

'\ 

i1r"T':'1tiT1g .-.:)~t~ in

':"1.1 r;i d~'r~ ~ht'ri: there i~ O\'E'I"lapp~ ~I,...ia- md K' n!CUCt!"

"""""

"",,~'d;:'g.

In 0cK.~ '2OCQ a Re(':i0n.3J Tr.aru;it PJsn W'ss lda-ptl?d. Thl? p)8n out!ine5

~('

~' ~l'J'I'icC' coordination i.s.sues .aJ1d action pL.:.m tm add~S;5in,; theITL 1 'h~

().OS i~ mcmiLCIoI'hlg tht". Impll?ln~I"jli""'!"I ()r Ihl": Rt~!i; 1)"",11 Tt'"..jJI~:l rl3n.. 

set' vic,;. i~~-.:oI!!:;': iml u dl? Lh... irnp It'!mt'!...L:!ILi..-.... L)( IhoE! ~:,."i ""Ar.~:!I! Th 1'Ii!- S:, ,;Ll?m

tX'J'LI~ lr)~ ~::n' it"C dllpHatLtlr\. irnpmving IC':!:':iO'nd trallDit Q."IItl"r~: iMld

i 11(' ~o.;.:~i rig th..:.:- pLl:rticipOltiilll at th€ LT~'S d11Iin.("; thE:: TI.'j.!;il.:lr\al tr-ilIlSlt

pbnruL'~ proce~;',

A~ ~',Irt 'Jf t.hl' MTA ~en' iOi! Chan;;:e proce~s, the S~cto-r Gene-raL :\'1..arIPIgl"I5

;.JT~' :l~plJl\Sibk t-IJr coorJin.:1.tiL\!; '1/ith th-e- toe,,! -opo:rato-rs OImt
munidpaJi1ies within L\l?i L' a~ea. Thi~ il"ldu dl?_ PIffi' ;d ing m Ctp?Dl'LLLnity t.o

pL-irticiptiltc in t:h2 plilJ"lning proCE'39 (3"'..JVi":f: dUl 11 ge-s. Tai) feeder pJ,ms.
1YL1slrai) inlE-r 1.).(:", p 13.. , , ~y~~t".rYI tt".~~ hJi"11) ri I ' gt, ~I\d J) r~WI LiJI):g 3": t'a I)\~e
L1-Dti1i..:atj,.;:,t"I or ~1I!n..k"1? f'wr('l~:!II~ , IvhJL~h rYI,j 

j" 

"jftt".d tht". k:.L"..,j1 .;":Il)l?ra I.()r~ \~r

"'~mn' l.Jnili...,; .....il)"" tt.\:lr :".,:.-tl'( 8l(n.I~i!ld'y, tm: IQ~ l l'p'-'r",tl:)r~ ;"oq' h)

prm'idl:! U'11? -....fTA wi~h .:id....m,; L' m,htl, ltltm Ir/ rm)pm;ll~ !)1;!! rYL~~' :.jfrt".L:.
r-.ktJG ti-m (l-p~'TIlIDr;; or rider:Jup.

Lo~ A))~':I=k:~ M t:lrt~p;tlltiul TriUI~pl)rl~li()J) Au(botjt~'
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SECTION 6: CONC LUSI ON

The- MT A TransLt ServLce 1-'a. I k1' wi LI be u3~d (.I.) ~u ide dl:!L:l~jon-mJiUne

aLLring. !:he ~I?~I.' LL~ 4 h;,jJ~i5'I"" j~ ml""~~ ;!nd HIL' L .L' ~.l'~pm"Ilt qt' othl~r I,)r"lgt".r

tETIJ1: pL:rns , SI..l(h. as tnlt-;I LI\,n 10 Lhl:! h ~ b a.....d ~p.;...:t.t". n1?lw"-'I~. L"hj~ ~LI'0'

wiLL slJpel'8ede )ny c:.lhl?r ;"j;iit".r':.L)" ~f'.~...I(L~ p~1 idt'_

TID? "'ppJ:..;:atioll or l1'Ie po:i..:y will be ~upporLl?d b:,-, ~~~'i,:1? m(':lniLc)l'iI"l~

~ h i.(~h .....;)) P ~.u 'If i d ~ LJ 
r d.:J 

u,d ; n. h:'oTTT1.:J t i nn r1iI"I t h", 
J"'.,rf" 

nn.:J".".'" "j

i I~J i\' iJ 1..10 11 'bm )jm' ~, th'C" o\'1."Iiill ~~' !oii."IIl .and l"ustcmt' L ~OIti~:fudiljfl,
Srmti ('" .o:;y~t\":'rn -obje-ctit'(';:. wi)) .u1~('I ~ mo-njlo.ro::t . iL\t:kciit"ll'; ~hc- Tlllmb!:':r

of bl..L!' lines opEr:;.tins wi tit peak nCtUT nl?:ld w~ 81~ le1 LI'LiITl 3O-mitrute5;

lJu.:: nLUl"Ll.:oi!J (:1(" 1LL, UJI~' ~""JlJt.I:lldll~ """1 lJ I L~~ II1mimuJJI pL(!dud..iHL:'
jr1LiKI?~ , 31)d ~Iir"l.!:: (,:JpJ('

:..

The L~ami L p\~ljL)' ~t'.t1~ L'.; L~IJ ;rt'.I)'l j)l- KLi( t".~ J""'~ "j8,t"JIL) djf~LLOI1.
H~""""""...~' r, ~ru.' tTlvinmrnt"nt j;5 .;:~~t"mtJ

~. 

("h.:-.n~ .m.d ~ru.' ~olk)"' will "'1'

rt'.\'it'."",,~'d ;mrm.~)Jy, An..\' chi.ln~"'O t.:., tbe plJ'l!t). wiIJ I'I."i.jLJiro:.' th~' ;.I?Fm,."jl
n~ th,.. M I A 1~();Irci l".!t D~~e.::t-oTS

Los AI)gelt=~ -

:~~~:)

;L)liLilIJ Tr:-!n:-;pml::J.Liun AuLhmiL~'
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APP ENDIX A: D EFIN ITION Of SE RVICE TI ERS

5e..l"'.' ic(- Ii.::rs - A i1.mction.3 1 da:':-..~ifil::at..iml rtf Lr,j,n~Jl Sl:!r,.' H):'. used lI, ;3 CXXJI for ;.1,1.1..0: Il)!, l.Ja..n~i L :Ji!Jvi~,="

de\' I?ICtpr.lI:".r11 and L'O:":Ird 1rI. !tim! ;I;. ti ~' Hi~"". Y'i!ttun 1.":'1~ A n:!!;L'I~' ~ (AJIJT1f.:,', ~ ~'hwlo....tJL'r ~y....tL' i.~ LI~t".d ~(:

L'l"j~~ Ih. ~n' k..... , In.1.:" TK'I~ are ddiru..-d bdQ1,

Ti4"T 1 - ' 1 'hi:&; r'll'f....rmk ,...f mTPT.,:.gi,-.,n,,1 :;;.:or'ii'iceo includeog' Meoh',o R~il , .("('ITTinl"il":=. pTnp~ tm-I~ln'
H;!pi iJ EI,)~ i1.TlJ thr S1.1ppQJti(".,Jr. C'OL"-E" regjoru.L line- hrul serv1ces.. as 'r'icU as the ('(IoIT" Icl\ilJnL:lI

~~ 9f...r;l~lng in \.""Qrrido-I'S iTh:"JudEJ. in lJ1E' MeoU'0 R:I ~id Bus B:~p;u18i-oL1 PLan, Tll-E5rt' ~~~ lin,,'

~'-TICr" JJr caIT"p' .l)'l,l"J;!r lU OCIO J'iIIs.;el".gers per ..:103.)'-

Tjer2 TIw!,I?.3I't".jr"!Lt".~~I)I\\J\' UlliIY:V\I~ r:)lltlJ~th;.!t ~l!"ljyi\Ll.dth~~rlmt'.'h..:Jul t"xpl'1". ~" IWljffiLU=!d ,lop
"""."i"" ...",..: ~IJJJJ'I"'I11~",t th..,. ri,-'r 1 "L't' ,-'L'o..t:rk, Tlll' ~L' t.:u~ ru!'~L' ~ g\.,1l'r;.lly ";'Fry tlL-t...........n2(:-(lO...,uJ

lO, ();;(J p.mL"J1;i.!:I.:"L"- pt:"I" dOl)", ~i!TI' E' D:IJIe th;:'4L1 one C-Dmmlmity, 0100 opiI:!ra.te on plim.lI)' ,)rt'(' J~aI~,

Jj",.r 3- 

- '

fru:se al~ commL!t\iL:j.. bas,ed tran~Jt..;) Li-(lt"! ~I?r....-i..:~~. They get1eJ;;J))r carry Jess than 2,(I!)1J

pas~CIl~rs po:r day, operate a-n se(Gndary streli!ts ;;md o1fe-r moJ~ I..iII1:itcd h-l.)LLr~ 'l1t QpemtjoEl,

Lu:s -"-')~IL' 1~~ Me LropuliwlJ . J'rans.:mrLaLi Dn ALLL.1lO7it y
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APPENDIX B:

BUS ROUTES WITH PEAK HOU R TA UNK HEADWA vS GREATER 1HAN 30 MINUTES

(E~ECT1VE JUNE , 2003)

E aa J I!i! t S 0.1\ B oo!.e'.'

..... 

'"d.1 E x p0;: j oon 1!01.d.(\. ,u\1. /VI:'II j:;.;.' I,J m 15 n I,J I (~... ~ Td

~ ~ 

51')' ::X~ Fi:Lin- i"...,.- 1:I..:u.I:"'~- o..LJJ~\::i A.\~ SLI~l

: .

.,1. ~H,,~ 1 1"L!i:h Y, I 10-: ,'TJ A'~'Jl~ :\,I~Tlh~1t..:m I:1L"..:Ici1I:1'IIJI~~' ~rJ

f. 

,.. 

r.I 'cgun"-o fj(1U ~~...~rd S..;:m1~ f~ J l~nuL~

.. 

ill . 'i I.-Ib.o.rJ. A\-t!tl.L,,'e-"'Ma.flJ:LaI:~1iJ1. E\t:!licl'l Bouj~,w.(l
L - t~ 

*" . 

CSOD.H,"C.;)JJ"J,pb:m Buu.J~";i!d"'B-dJtb'ilr""E'L" Iot:.I.i'...~r-d

, . 

1'.1", 

+" ~ 

Mo.!tl'r. 1.1; t~ :j(lTIg Jr" r:'",'I'1~pm1~tllm (=U'!i"fJ -'I :--.f,,~cl~

..., i 

. .

,o\TI:~~i-" ~ I",y~. -.:I

. ijIJ. tf' 
r..tI:1p.:1 Av=LJLi'V" mtu~..! Bm,;~;;ro:l.'Burb:iJ1k B-.;1u" ~,:It1l/O:o:.J'~Lt-I ;:;..,

:. 

J~ -!!F " ~Y'ICL'l-h.i~ St. ,I\Vco::drn'-\n A,~t1.~
. -ft-I,f 

...,.

,\: Wt'jtll\l..:o ViU;:t:.!,"t'iAh~r-n HiJl~/~\o' ~'l-:JdJ~ "d H i I~"'\~"",).!'; j p~ rlt.

.. ~ .

C1)al~'r'/J.)Il1'. Tl' ar~po.mut"lJ'.. ('t!L\1eI:l~E1'- StI'.-:'~.'~'!:7Im Stn:~I!t

I' ~~tKVy !;it~,~",I~".;II-I-.::--o, I..d. ,.t

" f~ ~ c;.n~~'J)t('bl'iI(l T('\'m ('. :T1U'!r"'F. \'I(m1L' So:-.~I'n

. ~ 

('., ~1t;o;I1 P;Tldl..:rioThl,1I1ci l'~Tk.' F'.1 MnrtJ:~ ~t...ti(ln

1i7 i- . 1...3 ~

...

:.:m.ILJ~ ~lit1.ti~' .::I~;vJI!1u/""1a"t..lO"".l2I."J)IJ..:'I~le

; wi! it". ~ foii h~~rI.:Ik:L.:: ~lIJl-L......nd/GI~~1c-
if-- ~. ""d!l:.\" f!'.:j9)ALIU\';ton A.' aLl.;;o:!

. -i't it. . .; J'I;;lri~ A~~L,u.tif5uLLih f!;i:Lv G..=lli:!L'JIi LL"ML5il C",('J~(r

Iis JII ~ Jf1g ,.,........""(IOd '\'".'('T1\'dR.;:-r:1'-;-ndo B:c;J,rn

2~ *- ~ Ro~rl';i)l, ~O\,lE~';Ln;t/C"h'..r fkmll""',.r.:I/LAX Cil:)-' 1:1".1.-" CI":Ll:t!L

. I.A:(iA,'i~tt.lm ~Q"J.I~"".IIrJ..'LJ ..:;~pt:octA\"eiLLI:!.IP",k:..; 'i.....rd~ nTi.........

... "': 

01 \""'JLi~ Oo'Jk. ;'I"Lm1.OL~ ZL.:lZ;:L.'1. AV~HJ!~ Ki..niL1iJL A\o'€!nu...

j. 

:815 ~ -- ;'1 (:ha~~.....6J lJ\ 1 r.:1I\3I)Or1a.1:tO.l'l C~::J.I...r,'Top.;.ng..' F.i(1l..lI(~~' ;I.TI:1

tr-
... .I:IOfJe Av..!.J.)IJ!!.:S. t1.1.rt' SLr~el:"E1.:.('hd A\' M"'L':r'~L'f1 A\'~n~

.~ .

R-::;,~ T';'T:"~ lmr"'T.u~""',u:Lin;.:.ro:1. 5UL1..iOl.....LorE'n" ~r-l'o?T

I'" .. (iT~lt:in AY~n~lltJ.tW .:IJI Avl:!.n.J.li!
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.-It! -
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nlJ(' ~o4,'-\l'-'l"lh I (ill ""\"C:nuc

. : p. 

AL-ta,jeJ\:L D~l""""E!"'3s.n C~'tllid iiOl)ll"'~T.-:I

""'

~"n~~~I jl! I'~""'I~ Ct!'_ )leI

- . 

1 ,,=,n: ",."lJnf H..-'IJI,,~ ...~-d,'PI= C~~I ""l-.LttJ~riC~m1\!~

.. 

Ro"YI1O:~o:I 1"!om,1.;N.,~..-:Jr ,~"""""1I"; f;u-:.J.I~....~:d

, ,

. T.c ~'P1.c C:ity B=k:-I:-;ud..!~l M;u ~' \,I....".", I/I"".,... n A""M"I1J.:'' J 
1:1 M;,)Jll~ ~u!. &~L,w\.'\!..i;d11.' iJ.\A\"I::nw' Jct T'm?II~il'n l..:!bLlr

;,; - - _

'l.-LU::Lw\",~lhJ Mw\Lo.,'NUL"L~ iL1L: CI?JL11,-,..;
. r

. ~ ,

'R.::-.-Lrmd(' 'RL"ill:TI r .tJ.x Cit~. !k~ '::":L'JltL"J/L';~,I::i;:LU...Ld:- ':'/:'1..1'61 L Pl;Lr,,:lJrrK'T:
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APP EN DOC: C: ROUTE PE R FO R MANCE IN D Ex

Thi:' routE" perlormmOl!- jfldex I~ ~1.gt1t!d !,I.) f'J \wiLie an \,bjecuve- meaStlJ"li! o( .. bus roUI;'eS

~'l?li\xrt'U('Jo!! (':");"jliw. h) (,Il~t'1 ~ir'llll;u tYJ)"s Itf -sl'Tvin. , n\~ mdl'~ I~ b.il~!"d I)~ .,)'~loMII ~Ljt".r:.:;hip and

fmfll"l~1 lar8-e~ (I(WI lht". n' :ll."iJ.il (~r.jLI~I~ H.UdgL~L Ih:.. loI14h'L'lrlg L..:LI?.Ei\)~It".~ u~ u~ed ,juL' lng Lll-:!

!'"t."'.1 form.nIL"!" t':L j hJ;.Jjtll'n prL-,,'

~~;

MLo.tmL"'-"IJ

\1l-o.frlJo ~;r.;p('l~
Mctro ~"rid

Mlo.fW K...1.I/1"""""'.;;.l"l" ShL1ttk~

1'h," I:".F:tIIJ.:1i i"".. P"""~-':"~~ h...::u~~ tin HlI~'C f,Kfur~:

UUlkatin.n ,! f 1l""

!'.

Ik"".-..;I in:5-' r-:"T ~;c.::' hQ1;lT i 5 ,,~.;'I ,'~ " TT1"~_'1;1,"' " t" d.,.~..rmi no" h"w
t'f&-di' /l'iy Tl'~IJ-UrJ:(' me LLs,cd. this rn-e.a:5LLre is deLennLL1e...i b~ di,,"ktrn~ ~h.o:' tot;);
tl u IIllJ~r IIf 1m,.. rJ ' rL.g~ LJrl ttl'l: LiI1(. l:1~' tb" ~(T~k"4.: t-..our~ opL"I"iUl'd, ROLltc~ h..:T'r' ing i.I hjghl"'J
"" Inh.'r .uf ::o-iI.~E'~-l"I'S pcr- miL.. rc-pJ.".c-sEnt iI b...tte1: l1til.i;;:illtion .oi J'l3SDurc.a~ !i-\Kh ..s- btu:e&,

('Jrer3ll;1t~ .j lId fl)",-'I.

Utili.zation fIf C~tI';3:dt)' - Ij.I.s~'11gl' r mik~ pl.'!" ~COlt m.iJ,,~ i~ the- ;rm...mu(' 11S1X:1 to l'l/..-lllL:ltl' h....,w

well fh.1? ~~ti r1g 

.....~ 

p.;:.dty uf ttJ" ~p.kIIl i~ bc~ lIM-d. l)OI~SCR,!:!;cr mLLc~ OIlC olcu..lax.,J 

rnu 1+i I'L~,;,.,r:. th... "'L""~"'17 .i.~t",~,""" h :="I:",I-e-:I p-E'L' p"OOA2n~r by thE' JUlm:,,=,1 ~~( f'fI$$;""'~ u!lin:;
~fj~ ~~r'L' io:.:l', SCilt rni.lc~ are G.1.::uJ..ted bj' dett!rminjn; 'lhl? mJ Ir. ber oj ~eaL~ pl?r "i-'"E!hicle an..!

muJtipl~.;n~ l.J.y lh~ I'Ilu't1.r-er 0: ,"d~ 'LILL ~h~ tOLL~~...u1.d tILL' br I:.h~ tlumb.ct uf ~L, t~'k~ Jl,j),,-~

opC'r-il.t~d- Tt.e h isber Lh"," Tf'.~U ' L" :'a. n1mlh..r. tn,. gn~M,.r tf.., \.Iti I i !b"" 

,,€ .~-

.t.:m L"""p;wit:r-

Fj';"':;JIJ RI,,'!!:I-DQm;ibiJi-ty - ~w!lid~ ;,er passenS.::!L" i~ the mea""'.1L"e .tor D5C.3J re:ponE:ibilit)'.
~l1b~jd~' relet's Lo lJ11? atl'n,un.L.;')f publiL ' fu"din)"", r"I'l:jLlin'd jl~ ("I~~'l'"r Hi!. dit-N-.rL' rl~' t". bt'.hHt"n t'h,~

':""4J~t or opITiition arid th~ F'a!i~en.ger re'ljI?I~UI:!:;. LDII &~L.ed. Hi~h,.,..t ~ub:;.idr ~lV i('.I?_~ requ ire- mol'-?

'Pt,~Li-( jund in~ :=;1, ppNI.

1 h\. indJ:!x .too" pil.s-eJ1~er.5- peL' =*'.1"1.,,;.. ~(:I.J I ,j,ncl p;.~..m.8"t ,n il".~ )."'1' ~...a,L r"r'I il.e.:. ..j r'.e n\)~ma 1 iz~
LlK.::!Slll"li!il ",'hel~ Lh~ pt'.rhrrll.:ll1L't' I~f 111t' iIlJi~' id\I;.!1 rQutl:;' i~ Ji"io:.k~ I!f 111t'. .,t;md1llrL.L -.L (ur 111"'-

L'.a I.t'.~~ I ry, llw m'b~jd~' pl.!r ~OI~~Cngl"I mi:"'.a.~un' js .;;n inVI!T"'-' ll!"btion.:hiF' -::ind i~ th"ld-IJIT litl U,J 1, 1'~.J b:1

dh- Id i";I:; tt'l' "~oc;i:;"Jr' r" b1.mJilrd 'IIr tbio:: indhi.dU;JJ rollb'!~ poi.:rl::-IIIl 11 ("';:-l'

fh(" iDJLm\'jflg tormu.1.3 is 1:.sed to d.eHJO'l-' thE: rot.=te performancE" k.d.ex:

Ra-ute PI?II.ormanc:l:". Tlhi",): ~ r (ASH-I ~~H~ I (PM'9'M"I,'p'to.(S\.n .. (SUBi3UBlj)

lC~lJ

rM8 ~

~UB

ESl1i

Ex P !.ana lion u f Variab I !:!S

Ca tf!gory ;t.a.ndud (m bo.axd in.g~ pel' !iel"l:Oi! hmJr perfcrmoll'L-(O(" m":--iJSllK

CaL"::~IJL:-. ;ILU\d.ud (0.1 pd.S~Cll..!';"::": mj)..~ P":-L S~OIt m..iLc.s pcr1o-JTi"l.:1nC-:- LD("o;I:!,mf'

C3.L-e~l;Jry ;13nd~ ra (or ~L.;,L:o~i dy pl1'.l' :pa~I:!L\h.er pedonn.3.1",ce UJ.E:.3.S11L"e

mdi....-idLLaJ bo.axding;; p'1?l' SIw,'j,;:e bOUl' Iru!",lsur(" for ro-UK' duri=t.!!; 'l"""' WJ..L.iJ.tillrl r:.~rmll

tf!iJ 1 AO"; /I, ng.:. 1 E:S- Mt't1~~pC'W~u T r,1llSp~r(::.:I1io.il All the tHy



Tr~iIIsi( Senr:iee l"(J.Jh::'i
1 .

PMS:\tl

5lJ'B L

~~~, ~ ~ ~ ~

I nd i'.-i du1'.l1 P"'~~t""~T mil~ p("r SC,' l III il~ m'0:1~UJ(" ('Or rou~(' dllJ"iTlI'; ("'1;,11), 11 i.1I'

p.:.'1jod

Tr"ldi' i.JLlal ~1)~Jy pl"I" P;;!~~crt,L!;CI RU..aSllli! tor routE" dnrin;L!; -E"IiOl!l,;..3tio-n pericd 11"1c

IVIJ II'" pl' rflJml~ru.:l' .inJl" :" j::. c.:1.1ruJOItOO. .,nd IO:F'oJ~d -ilJ1J1I..ltllUy-. "1'1'1.0: pcrfoJ.maru.:~

m('iI.!-l1Iement 5t31L\d(ird.!l rOt each I'()LJ L"'- ,~, H"'".8rll~' art'. to! 1".1:". ~L )I\I\U~ III J t".13li1,o1? 10 Lh~

P(' "I1.ti11;(' Im~'l/Cment oj -Dv4!rall !IY~l.em pe1'hmanL)€' re)a1lvl? L~ the pJe'.' )O1.I~

Ye.3T!:i pr,!-Tkl~ma I\L~. r:....i ~ r~' r(lJllt.,.~' jJT.pru\' rn"""Jlt \'ViH ~(' b~~l.....l (:III tru.' rl' rflJrm.jLIKl
o.l1Ject:i"." e..g ou Llined i I) Ll1t" FY 1Lm~ O~r.jbr"lf. 1::1Jdgt'!!.

1 hI: method far e~t3t::)j~h iI"l-B Lnl? R~LI~!" Pt=orf,: ml;.!rl~"". In(~~ ~t"';!rLd ilni tilr N....t. i:trtl'I=iUJ, ind I)(k~ th.::'

f-aJI\w,,'in.8,:

,.,

ON:)i" iTl;C; tht, b\Lcl~'t poLm:m,u"lCG" meaS-l1re!rnent tuge!';:; tO1' FY 2DO.t and

In(r",~ing th~ ..va'-ilji!.c ":iLL~O-J~' ~"d.(lJ L\"WClI:-.! .n.,;-.iLSL.LL,,"Jj~\i!,\L b Lho! f"'!"!":";:L~L..~

jncr~il:5e e~L.abLi~hEJ lol' Lha~ ffit".~ ~IJ rt~.

111~' rrI.jltbJ..' milk.al cxp.lan.3tion tor I:hj;; p1'ODI!..~~ i:=: ~ J"II ("IW~:

.t:I::'H~

- j"."

p/r')=\PoSHi))

i3SJJ~

PMSM

s.Uliy

r )1,.1.5:-" t..=F:::( O,ln) i.;(PM51d,) 1 SL' (1;-Fs( n/ll)q3UD- J)

I::xp!an::":.iOJl oj VanwJe.o;.

It"Idi~'id'JaJ 1)1.).'1 ~~ i "P p"..r ::-...:r...k'C hour pcIt"c:r= m~LLrc for IOUI;'(: fur pr'=Vi....~~
:rl?ar

IadL~L..i~t'l1 r'III~~n~J mile! pt".r -..:It milt: p,,"rroI1Tl;'!n~ m,""~:'rur" tilT TII\JW dL.rins

r~itJlI~ Yl'.rr

(ndi",' idL.:o81 ~ub~id r 
pt"-l J ",~~~' rl !=,:~r p:.'1f~nn;;!rKL' !Th."t:j~1.lli' fUI WlLtt' ~luri..nt=; P('I.' \' kIll ~

SLJIYII'n;'jli",\ "..f ,,11 J;,ti' itl'

PazseTlg-e1' b"ardi 115" p.e:r """"",,; L"" h.-nJ t .. jJ IJ"I r"I\..r"1~ t\".~;'j~ i ~' I': ~(:I a l\r"I u3L hLJd.gL':L

periDL"ffi.3.TIOt! mea=,-lJllt':"1llf'.ll 
L S,()2.1

P..'l.

~(...,)~,

f"!~ r"nil...~ J) 

'.. , 

!:"I.'Jt mil~, "J:lJ~tl\'r.,)t f"L'I~~r I't'!bLivf'. Lo ant"lual l"L!dgl?t

plTIUrrnilIlCt' mcab1.lIl'mcr.t ~..;~

:':iuk;iJ .\: pt,:r p.,l~~l1gl.:"r ~d ill~: 111l.,1t I ;1::II)r rt'HLI'I..... Let ~I"I~ua~ bLLd,Get performOlna:
me.il~1.I./'I:!m~n L g(l8;~

"Ill'!? IeSll)L \)L LhJ~ ";:!I"'ubti,~rl W()ol) I~ I Ix.. tnl' ~t".;In.:1lId t~l' -I.:;.!I;'1:.'!!:;vry tl)r ~h.. rt".It'l81 ndl:! I or LIlt! 1iSC.3...

::-"'~L'

F,~

Jot..

t!;J i..o~ i\l1gele:,; \tet'C'lpoJiL;?Iil. Tr.;,I,lJ~p(1It-iJ.Lion AulhoJi1~ .1J
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lndex F(lf Sele-ctcd B 118 Rout~
Tu bfitt'!T i 111J.~tr':~l't(': tb:::o....... tL-..:- indo: 1,'"Ouk1 \.m-r ,l-t:CVl..iU-y l0 Lht:: P~!:""'L II L.:ILIJi.~ u( ;::ItI jllJi vtLiu.:.) ('l.IuL~.

th~' p'-'JKTITJ...,n:1? il"ldex JOJ o-.J~.e loc.31 bu';: I \hJt,,:..;. W"'-~ ";' leu I ~ '-J \"'-"'g '-"r,'r_:di"to; ~~..:Jt~+k'

~ :

TD'" r'\:

2002. l'hese bus J'l;)LHe..~ i l)clL,jdt".li:(!LLh~ lni': W~' ~kIIl A ...crt'U(' .......h.i, j-. h -IJru' u-f tru.' rn-IJ~t m:OI\'jl~'

j);.Jkuni;u.:d bus lin!:';; in !:hE" sY.!Itl?m , ) .in".! 2: f.1JI'I~t".L B()u I ~,. ,ud ~....h iL"h i:;; ;j I ii'lt". ih;1-1 J)""'r L~rlll~ "4".1')' d.;')~t"

f.:J 1nl' ;i!:rmp "'~I,lge for )oca) bu:c; rL~U~ , a:"ld RI)~ tt'. 2604: S,;j II Glbr l'Il:i(l1) k1' ;1 rd whk' h i,

~ ~ 

),)W

ndIT:illJp bLL~ IOU LE"..

11-:~ rl.":'."1J Iring peT((IoI"_n;UK~ Lt'IIdiC1!e atE- ~ho~\ .a In b.'C' fo~I~,wj!li:i t...b)c, IWLrl~ 2(1)': ~V.... ::~rn :""VL' JUJ~ h,,~,

an inde::'-.(It L 7 "r a"'~LI~ tht"" ti II'\""~ tl-tt- , 60 mJnim~m 'P'='r~rrn"lrIC'C indc;.;, "fro.:- pcrrotmo.ru.:i:' ind...:'O; t"QI"

r.:\)U~ 2: ju rl~ I3lJu..It' ....ard .is 1,11 or ,(0 p.er-cent a.bov-e th~ minimuJT. pri!rlM1Tl::'r'J:I? ~ta:.1daL"d.. Line

264:S2Itl ("',abrii'l R()1J

""~'

~J';; hi.l~ .jJ proclL1cti'l/i~: indL"?. 01 ..J4., which i~ well bd-IJ1,' tru:: rninirnllIIl

~rorm~n.;'"t". ~, ~"JOJ rd. ~;:-)d OIo;:urdir1,.L; ro tru: tIi:ln~t poLicy, trus 5er"~ce 'Will rE'CJlL.iIe ..:on€\l:eL vc .tCtiOO1

ROUTE PERFORMANCE INDEX FOR SELECTED LOCAL BUS ROOTES
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AP PEN DJX D: GLOSSARY OF TER M S

~ty - A ~y~LI?ITI CIo. lra.rfiL~ L);""JI'II ~CIol~ JI) wh i,t. h\J:'tt".~ ;!I~~ ;n.t".n. ~~ia 1 LIea LmenL over forms oftril:!lsportilLLoo. 
.&.:!JIIun!.l!)ily BaslI!d Si!f\I Lcl! - Tht".~ .j rt". l~ IL~.j 111 t rll~!~l,h; IT~1L"!o; tJ L~rit'nt1,~ ~t".n.' i\-:t!~ thal oper3.Le (ILl

s0Cooda:rr 9U'f!::!t"i: aoo gMf"..1'a 1( ~t'~\'t". ~h~ I r~ ~J i ~!.;.j.I~'t" tt' a ~.~t I'~:"; ;!r"ld L":JrfY it".~~ than 2...(';0) pill5~ell.J;eJ5

j.--er dJ.~'

!.!WWAl-Y l3,ali~ Schedult - A ilt"),.iblt". :1;t'.r'\,.i4't' .

~('

It".d LlI~ .....!'1t".rt" 4Jt".j)f!ldLJ.tf". ~jm~ all:'. :):!..ql?d 011

II1..3int.ajl'. ing a L)t'-J W i:.. il'ltli'r'\' ~: hMwt".E'!" .d I.:p.~ ttLJ ~('to- r;"!tl'M".~ fh;"jl) f"lxt'.l':i ~.l1t:!du)t". jme~.

H~ C~
1;t Ychjd~ \nr rus. th.,t pr.I:n..jdt:oJ.: ~~;.!tin!f ~m mm~ ih.an ~) p.'~~n~eh, lnd LLde9 dolLbJe

11l",,'k , 4.5. :f.oot imet NrticuiOitro buses.

Pa~."!Iuiu'Sit S~rYi('l." :X' J.....k~ pr;J\'jdi.D with a \' o;.:-hidc mmJkr th.-rl .1 oiL).. kll rt blJ~. Th.i~ W()U I d irll:'Jude

sen/iCES ~uch 

.;,~ 

DASH, ACaS;, :1nJ Di..'ll- Ri Ii... ~t"f....iL..=u;.-

Pil~:K'n~r Lmding" - A n1E!iII5ure- U5ri!G. 11J -E"I-'.a.luOIt'E seating: utiLizatil.:JI1. on ~ trtm~t ",,'dlkll' , i~ i ~ IJ.~IJ..jll

O:-XpICS;;,:-d -dJ:o 1I~ t ilL;"" Ill' 

p.=:'~ 

'ti-~J::' W 

~;:!""'.

:\!i)e- CLLmu)al.i:ve poS8e)l~ III il~ tTa\'elil!\:! b"f E!odl pa5.!lenp;€'I" in w.'enlll.:" ~(' l\'i('

s.~rvic~ lI!Pll.fiill.1!Q.n. - v..'11en to'l.'. or more SE!lvi-ces operatE! .aJ~ thr- ~am-(' ~m'd~, d\~T IFljr; I nt". I'i'lf'.

holJT'S of the d~~r ;'Jr\d ~t".nr~ , nml\)1:':J11 \~t1gir.~ and I1~LlI1.al1.:JIL"'"

5er"vi(!: Waumh; ,. n",,'~i'bk' gujlld.in.cs USl'iJ ~(' o:M~' mlll1l' l"t hlJr"I ~hf"1 Ii' i.~ ~I1HiC-enL dernan..i to ~"UrJ1(1rt

,1 Dl'Cifi-:: \)1-1,;-.of tr;ms.:it SE:I"o' LCE'-

~korflt"r SUn-I')" /\ phY:'-:l0l1 ulkr;!ditm ~1Jt\. (~...... -IJt oJ-""~~iiCll".~ '\.Q ,.:.n:=:ut'4!..:ooformaru:e to qu,1.Jity,

;;e-rvi-ce, and ~ar eL y s' 2It'lda.I..:Is. Re:3LLLLo; TE!port-ed lar E!m~loyc-c pcL"fofm~. pHJP('dy L~~L.ti LLCIon
:!!;t' ru.' TOIJ ljClbilitic~, and pLiJduct or S'I. r....icc 'Jnality,

2p;Y:! ~~ 
~~rv:ic.c: . 1",,- J.iJY'" OInd hnuT":!; ......h"-tl ~~r"ic~ j~ ~""';JiLa~L~.

sre(J,....1 'Fv~m S~rvin_ 1 m' ~l' ~r....' ~t' J~' i':':L' ~ :!r,~. r):Jt part t)f nl~' ~t'gL.;:l;"j~ ~he~LJJed daily 5er,,:jcr to the

81:'1'"1~r..j 1 EtU b::r ,mJ , Irl' ork' lItl...n t~""";LrJ ~(' rv iTl1, , I :';PL' I;l1 Vt".11I1 "'v ~ Ir"I .~t".It".(Lt-d da:r~.

Subfi.i~ ' L Me': pm-tinTl ~1f tho:' .,-C'.!;.t of ';-:P';":T'iJtiOT1 ~h...l i' ; rnlt t~t-.a'!! by p;J~T1:!;~r ~...i!I'\u1!'B, TIri8 ":0111\ 

~ p"(\l~~('I;.l b.iised on pa;~en;i!;IT boardi.....~. 5~'I'\'1CI? hIJUI~, p~~~l'Jlgl"J ITIjk~ or I)'I:IWT IJ IIi 1:..0; (:If (:Ipera1ion.

TrUt1" ~'ho'i(1' lbb i, thl' ~,~('tiL)rl l,f;.! l11..1~ to:.mk ,)~ t, jillit"ll?lf1.;j1 \)HI?I'::': . he tl\O5~ freq~cn~ sl' r\'k'l'.

~. -

LOs. A.n~~Lt:~ M~Ln)pljliWIi Tr~~POrL;Jli(m A.uLh\)ril.'r' - 3.3




