Friday, July 6, 2018 11:30 AM-1:30PM
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Citizens’ Advisory Council
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All CAC Agendas are available on the Metro Website: www.metro.net

This meeting location is served by;

Metro Rail Lines: Red, Purple and Gold Lines.

Metro Bus Lines: 40, 68, 70, 71, 76, 78, 79, 485, 487, 704, 728, 733, 745 and Silver Line.
Municipal Carriers: DASH D, Foothill Transit Silver Streak, Santa Monica Big Blue Bus 10.

PARKING is available beneath the Union Station Gateway Headquarters building on P2
or P3. Enter off of Vignes. Validations will be provided.

ADA REQUIREMENTS: Upon request, sign language interpretation, materials in
alternative formats and other accommodations are available to the public for MTA
sponsored meetings and events.

LIMITED ENGLISH PROFICIENCY: Upon request, interpreters are available to the public
for MTA sponsored meetings and events. Agendas and minutes will also be made
available in other languages upon request. All requests for reasonable
accommodations, interpretation services and materials in other languages must be
made at least three working days (72 hours) in advance of the scheduled meeting date.
Please submit requests by calling (213) 922-4600 between 8 a.m. and 5 p.m., Monday
through Friday. Our TDD line is (800) 252-9040. Individuals with hearing or speech
impairment may use California Relay Service 711 + Metro phone number.

Para més informacion de Metro en espafiol, por favor llame al nimero que aparece a
continuacion: 323-466-3876

Utunpnjh dwuht huytpku 1Eqyny nbnbtynipnibautp vinwbwint hwdwp, ppugpnud Gup
quiiquhwph) wyu hkpwunuwhwiwpm] 323-466-3876

Jnia nonyuenus napopmaiuu o Metro Ha pycCKOM SI3bIKE, MOXKaNylicTa, TO3BOHUTE IO
yKa3aHHOMY HIDKE TejaedoHHOMY HOMepY: 323-466-3876

WELIEMEN GES ) FOR, BT T aiE219: 323-466-3876

MetrolZB89 % H ARFETOEMmIZ. L TOEEFE T TEHWAEDLEL Z 30 @ 323-466-
3876

dmFudeyanaaiusalnaaauinadlunim [Ing] ngundssenvanaiaangdnisiuans: 323-466-3876

HEZ(Metro) EEZ [8t20 ]2 LOIEAISH, Otch HS 2 M6 Al 21 323-466-
3876

Dé biét thong tin vé Metro bang tiéng Viét, vui 10ng goi sé dién thoai dudi day: 323-466-3876



tel:%28213%29%20922-4600

AGENDA

AM/PM

11:30 1. Call to Order: Pledge of Allegiance, Welcome and Introductions

2. Approve Meeting Minutes (Action)

3. Review and discuss Metro leadership priorities for FY 2018-19 (State of the
Agency Report and Video, meeting notes, etc.)

4. Standing Items

a. Administrative Items
i. Review Absences & Attendance Policy
ii. Coordination with Ad-Hoc Customer Experience Committee
iii. Metro Policy Advisory Council Update
iv. Metro Agenda Look-Ahead
v. Review CAC Work Plan Framework & Discuss Objectives
vi. Review schedule of CAC meetings for 2019 and recommend for
General Assembly to approve all dates at July 25" meeting

4. Confirm Topic for CAC July General Assembly Meeting & Consider Future
Meeting Topics:

a. Discuss Work Plan Objectives and form Ad-Hoc Committees

b. Open forum on Customer Engagement

c. Access Services

d. Cleanliness/Sanitation on Metro System

e. Update from Metro’s Office of Extraordinary Innovation (OEl)/ "Vision
2028"

f. Update from Metro Planning Staff re: Metro’s Transfers/Station Design
Guide

g. NexGen Bus Study Updates

h. Metro Long Range Transportation Plan (LRTP) Updates

I. Measure M Policy Advisory Council (PAC) Updates

j. Metro Construction/ Program Management Updates

k. Metro ExpressLanes

l. System Rail Capacity Update

m. Status of SB 1 Funding / Repeal Efforts

n. Brown Act Training Follow-Up (Training #2 for CAC)

5. Open Discussion re: CAC Member Engagement

6. Public Comment, Non-Agenda Items (2 minutes per speaker)


https://www.metro.net/news/simple_pr/la-metro-delivers-annual-state-agency-report/
https://www.metro.net/news/simple_pr/la-metro-delivers-annual-state-agency-report/
https://www.youtube.com/watch?v=6mUIVp0ZEvM
file:///C:/Users/VALENTINOD/Downloads/Agenda%20(8).pdf
https://www.metro.net/about/pac/
http://media.metro.net/board/Items/2018/06_june/Metro_CAC-FY18_Work_Plan.pdf
http://media.metro.net/board/Items/2018/06_june/Metro_CAC-FY18_Work_Plan.pdf
https://accessla.org/home/
https://www.metro.net/about/metro-vision-2028-plan/
https://www.metro.net/about/metro-vision-2028-plan/
https://www.metro.net/projects/systemwidedesign/projects/
https://www.metro.net/projects/systemwidedesign/projects/
https://www.metro.net/projects/nextgen/
https://www.metro.net/projects/lrtp/
https://www.metroexpresslanes.net/en/home/index.shtml
https://thesource.metro.net/2018/06/27/sb-1-goes-to-the-ballot-little-vehicles-distracted-driving-hwr-june-27/

7. Consider items not on posted agenda, including items to be presented and
referred to committee members and/or staff; items to be placed on agenda at a
future CAC meeting; and items requiring immediate action due to an emergency
situation or where the need to take immediate action came to the attention of
the CAC subsequent to posting of the agenda.

8. Adjournment

PUBLIC COMMENT WILL BE TAKEN AFTER EACH AGENDA ITEM FOR A MAXIMUM OF TWO-MINUTES PER
SPEAKER. COMMENTS ON NON-AGENDA ITEMS BUT WITHIN THE SUBJECT MATTER JURISDICTION OF
THE CAC WILL BE HEARD AT THE END OF AGENDA FOR A MAXIMUM OF TWO-MINUTES PER SPEAKER

CAC MEMBERS PLEASE RS.V.P TO (213) 922-1249.
MTA Board Meetings/Agendas | Click here to return to MTA.net home



http://www.mta.net/board/mtgsched.htm
http://www.mta.net/default.htm

Citizens’ Advisory Council

Code of Conduct

Adopted on July 23, 2003

Respect all Citizens' Advisory Council (CAC) member opinions by not interrupting them to
disparage them as to content of opinion or intent of individual member.

When called on during CAC meetings keep within a reasonable timeframe all comments and
questions to prevent anyone from dominating the proceedings or in any way preventing the flow

of varying opinions.

Strive to conduct meetings in an orderly fashion by staying within agreed to time frames and
allowing each member a fair amount of time to speak and ask questions.

Do not in any way disrespect or call into question the credibility of any MTA employee.

Do not make statements attributed to unnamed sources unless the source is identified.
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