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Direct and Contracted Bus Ridership

Average Weekday Boardings
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Fixed Guideway Ridership (Rail and Orange Lines)

Avg. Weekday Boardings
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Fixed Guideway Ridership (Rail and Orange Lines)

Avg. Weekday Boardings
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Fare Revenue- FY07 October YTD

$97,018,406
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Fuel- FY07 September YTD
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October YTD Actual  $12,334,257  $1,967,506  $714,672 

YTD Budget  $17,115,566  $2,553,131  $770,571 

CNG Diesel Gasoline
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Gasoline: Under budget by 

$  55,899

Diesel: Under budget by 

$585,625

CNG:  Under budget by 

$4,781,309



Accidents- Fixed Guideway

Only PUC reportable accidents per 100,000 TRAIN 
miles0.36GOLD LINE

Only PUC reportable accidents per 100,000 TRAIN 
miles0.00GREEN LINE

Only PUC reportable accidents per 100,000 TRAIN 
miles1.22BLUE LINE

Only PUC reportable accidents per 100,000 TRAIN 
miles0.00RED LINE

All TRAFFIC Accidents per 100,000 scheduled miles1.83ORANGE LINE

FY07 OCT YTD



Bus Accidents- Systemwide

0

1

2

3

4

5

Oct-05 Nov-05 Dec-05 Jan-06 Feb-06 Mar-06 Apr-06 May-06 Jun-06 Jul-06 Aug-06 Sep-06 Oct-06
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Customer Service Complaints by Month

Cust omer  Ser vi ce Compl ai nt s by M ont h
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Customer Service/Complaints- Sept 2006



Customer ServiceCustomer Service

Average Monthly Assists
FY06-YTD Compared To FY07-YTD

FY06- October YTD FY07- October YTD
82,78182,133

Average Calls Answered
FY06-YTD Compared To FY07-YTD

FY06-Oct YTD FY07-Oct YTD
21,58728,030
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#399 SERVICE#399 SERVICE
Calls Received

FY06- Oct YTD FY07- Oct YTD
7,4518,813



DriveCam


