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Direct and Contracted Bus Ridership
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Orange Line Ridership
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Fare Revenue- FY08 November 2007 YTD
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Bus Accidents per 100,000 miles- Systemwide
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November 07 YTD Collision Type Accidents

Accident by Type
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Customer Service Complaints by Month
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Major Complaint Category Distribution- Nov. 2007
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Line 442 Update

LINE 442 AVG WEEKDAY RIDERSHIP
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Gateway Cities Service Sector

Report to Metro 
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Gateway Cities Accident Reduction Programs

• Safety Message Campaign

• Safety Buck Program

• Line Brochures

• LCD Monitor Messages

• Additional Training & Instruction
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ACCIDENTS
GWC Accident Rate (YTD -  July thru Dec.)
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WORKERS COMP PL/PD

GWC Workers Comp Actual (YTD - July thru Nov.)
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Recognition- Act of Heroism

Ricardo Suarez

&

David Ojeda

Bus Operators- Division 1
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