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A
doption of real-time technology continues at a rapid pace according to new information from APTA’s Public Transportation Infrastructure Database. Over two-thirds of responding agencies indicate they now provide real-time data to customers in some form.  Nearly half of the responding agencies are providing APIs – the software tools that allow third-party developers to use transit agency data in their apps. 
[bookmark: _GoBack]Compared with the 2012 survey, a larger percentage of agencies are using Clever Devices and Xerox to power their real-time system. 

The average refresh rate for real-time systems was 38 seconds, and the median refresh rate was 30 seconds.
In two years, the percentage of agencies providing real-time data has increased 15 percentage points. The portion of agencies providing APIs, and the portion of agencies providing smartphone apps has increased significantly – by 11 and 17 percentage points, respectively.


As in the 2012 survey, a higher percentage of large agencies (25 million or more annual trips) are providing real-time information to customers as compared to smaller agencies.  Eighty-nine percent of large agencies are providing real-time data, compared to 61% of smaller agencies.


Both groups have increased the penetration of real-time technology since the 2012 survey. The percentage of large agencies providing real-time data has increased 21 percentage points, while the percentage of smaller agencies providing real-time data has increased 15 percentage points.
A larger percentage of agencies are also providing systems where customers can access their real-time data. Nearly 59% of agencies provide real-time data on their website, compared to 36% in the original survey. 41% of agencies have an app, compared to 19% of agencies in the original survey.

NextBus and GTFS-realtime are the two most popular API formats, as in the 2012 survey.
Public transit agencies continue to adopt new systems for providing real-time data to their customers. As the rapid deployment of this information continues, more and more public transportation riders will be able to enjoy the convenience and peace of mind provided by knowing exactly when their bus or train will arrive.
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Systems for Customers and Developers
Smaller Agencies

2012	Real-Time Information Provided	API Provided	API or Smartphone App Provided	0.46	0.26	0.28000000000000003	2014	Real-Time Information Provided	API Provided	API or Smartphone App Provided	0.61386138613861385	0.38613861386138615	0.47524752475247523	



Systems for Customers and Developers

2012	Phone System	Text/SMS	Agency Website	Agency App	0.16	0.29333333333333333	0.36	0.18666666666666668	2014	Phone System	Text/SMS	Agency Website	Agency App	0.30434782608695654	0.42028985507246375	0.58695652173913049	0.41304347826086957	



Internal Real-Time System Used

2012	Avail	Trapeze	Clever Devices	ACS/Xerox	Mentor	Init	Routematch	Other	0	0.26666666666666666	0.04	0.10666666666666667	6.6666666666666666E-2	0.08	5.3333333333333337E-2	0.32	2014	Avail	Trapeze	Clever Devices	ACS/Xerox	Mentor	Init	Routematch	Other	5.7971014492753624E-2	0.24637681159420291	0.11594202898550725	0.13043478260869565	3.6231884057971016E-2	6.5217391304347824E-2	3.6231884057971016E-2	0.21014492753623187	



Systems for Customers and Developers

2012	Real-Time Information Provided	API Provided	API or Smartphone App Provided	0.53	0.34	0.37	2014	Real-Time Information Provided	API Provided	API or Smartphone App Provided	0.68840579710144922	0.44927536231884058	0.54347826086956519	



Systems for Customers and Developers

Large Agencies	Real-Time Information Provided	API Provided	API or Smartphone App Provided	0.89189189189189189	0.6216216216216216	0.72972972972972971	Smaller Agencies	Real-Time Information Provided	API Provided	API or Smartphone App Provided	0.61386138613861385	0.38613861386138615	0.47524752475247523	



Systems for Customers and Developers
Large Agencies

2012	Real-Time Information Provided	API Provided	API or Smartphone App Provided	0.68	0.52	0.56000000000000005	2014	Real-Time Information Provided	API Provided	API or Smartphone App Provided	0.89189189189189189	0.6216216216216216	0.72972972972972971	
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