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1.0 Introduction and Project Background 

1.1 Introduction 

The California High-Speed Rail Authority (CHSRA) and the Los Angeles County Metropolitan 

Transportation Authority (Metro) are proposing the Link Union Station (Link US) Project (Project) 

to address existing capacity constraints at Los Angeles Union Station (LAUS). LAUS was opened 

to service in 1939 and is the central hub for regional transportation in Southern California, 

providing direct linkages for Metro bus and rail systems, Metrolink commuter trains, as well as 

Amtrak intercity and long-distance trains. As the region grows with increased transit and rail traffic, 

LAUS would become strained without implementing capacity enhancements. 

1.2 Project Background and Lead Agency Roles 

The following sections describe the background and history of the Project, including changes that 

led to the current infrastructure improvements as part of the Link US Project. 

1.2.1 Run-Through Tracks Project 

In 2002, Caltrans and FRA (in cooperation with Amtrak) initiated conceptual engineering and 

preparation of an Environmental Impact Statement/Environmental Impact Report (EIS/EIR) for a 

capacity improvement project known as the Run-Through Tracks Project. The need to increase 

the capacity of the rail yard at LAUS, reduce passenger travel times, improve the reliability of 

passenger rail service, and increase the utilization of Metrolink and Amtrak rolling stock was 

documented in the 2002 Run-Through Tracks Project Alternatives Analysis Report (Caltrans and 

FRA 2002). In 2005, Caltrans and FRA published a final EIR/EIS (Caltrans and FRA 2005) for the 

Run-Through Tracks Project, which would include a new four-track connection from LAUS over 

US-101 to the mainline railroad tracks along the west bank of the Los Angeles River. As 

documented in the Run-Through Tracks Project EIS, adding new run-through tracks would 

improve efficiency and reliability of trains using LAUS, improve pedestrian access and 

connectivity, and increase capacity of LAUS to accommodate future increases in the number of 

trains. The Run-Through Tracks Project did not include major improvements to the pedestrian 

passageway to enhance passenger capacity, nor did it accommodate the planned HSR system 

at LAUS. 

1.2.2 Southern California Regional Interconnector Project 

Following completion of the environmental review process for the Run-Through Tracks Project, 

numerous changes in area planning required a change in how planned improvements to the LAUS 

infrastructure would be implemented. These changes included: 

• Change in ownership of LAUS – In 2011, Metro purchased LAUS from Catellus 

Operating Limited Partnership. In 2012, Metro began a master planning effort for the LAUS 
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campus and surrounding areas (i.e., LAUS Master Plan). The LAUS Master Plan includes 

38 acres of land at LAUS with 5.9 million square feet of entitlements that would allow for 

Metro to build on the property and draw lease revenues from both transit operators and 

businesses (Metro 2015b). The LAUS Master Plan identified the Southern California 

Regional Interconnector Project (SCRIP) as one of five related projects and included other 

development strategies for the area within and surrounding the LAUS campus. 

• LAUS capacity needs – Service operators identified a need to increase the capacity of 

the rail yard by up to 300 percent while further enhancing operational flexibility with a 

northern loop track south of LAUS. 

• LAUS forecast passenger demand – Metro determined the existing 28-foot-wide 

pedestrian passageway connecting the east and west ends of LAUS would be unable to 

meet forecast passenger demand on existing and planned modes of transportation that 

were projected at the time to result in over 200,000 passenger trips through LAUS each 

weekday by 2040 (Metro 2015b) and began evaluating concepts for a new passenger 

concourse. 

As a result of these area-wide planning changes, Metro initiated work on the SCRIP concurrent 

with the development of the LAUS Master Plan to identify new run-through track alternatives in 

conjunction with a new at grade passenger concourse at LAUS (below the rail yard), an elevated 

rail yard, and a northern loop track. 

Under the SCRIP, Metro initiated the planning and design of a new passenger concourse below 

an elevated rail yard, with up to 10 new run-through tracks south of LAUS to meet current building 

code standards while implementing long term rail, transit, and mobility improvements at LAUS. 

Initially in 2005 LAUS was identified as a potential station location in the Tier 1 documents 

associated with the planned HSR system (CHSRA and FRA 2005). The planned HSR system 

was not considered as part of the SCRIP because Metro and CHSRA had yet to enter into an 

agreement to accommodate the planned HSR system through the Project limits. 

1.2.3 Link Union Station Project 

In 2016, Metro rebranded SCRIP as the Link US Project. Through the alternatives analysis 

process conducted for the Burbank to Los Angeles and Los Angeles to Anaheim Project Sections 

of the planned HSR system, LAUS became the preferred station location for the planned HSR 

system in Downtown Los Angeles (CHSRA 2021). For this reason, Metro and CHSRA also 

entered into an agreement to complete the necessary project-level environmental analysis and 

preliminary engineering to accommodate the planned HSR system as part of the Link US Project. 

The run-through tracks over US-101 have been included since 2002 as part of the Run-Through 

Track Project and remain the fundamental component to improving operational efficiency, 

capacity, flexibility, reliability, and connectivity for trains using LAUS. 
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On May 27, 2016 Metro issued a Notice of Preparation and on May 31, 2016 FRA (while still the 

NEPA lead agency at the time) published a Notice of Intent (NOI) to prepare a joint EIS/EIR for 

the Link US Project pursuant to California Code of Regulations, Title 14, Division 6, Chapter 3 

(CEQA Guidelines); Section 15222 (“Preparation of Joint Documents”); and 40 Code of Federal 

Regulations (CFR) Sections 1506.2 and 1506.4 (2016) (authority for combining federal and state 

environmental documents). The Project, as described in the 2016 NOP and NOI, included three 

main elements (elevated throat and rail yard, new passenger concourse, and up to 10 run-through 

tracks over US-101, including a loop track).  

In November 2017, CHSRA, in partnership with the California State Transportation Agency, 

submitted a draft application to FRA to assume the federal environmental review responsibilities 

under NEPA and other federal environmental laws (NEPA Assignment). On May 2, 2018, FRA 

published the final application for NEPA assignment and draft memorandum of understanding 

(MOU) in the Federal Register. The 30-day public comment period closed June 1, 2018. Pursuant 

to the final MOU dated July 23, 2019, between FRA and the State of California, CHSRA is the 

lead federal agency under NEPA and Metro is the project sponsor and joint NEPA lead agency. 

The MOU is authorized by 23 United States Code (USC), Section 327 through the Surface 

Transportation Project Delivery Program, otherwise known as NEPA Assignment. The MOU 

assigned to the State of California, acting through CHSRA, most responsibilities under NEPA and 

other federal environmental laws for projects needed to support the design, construction, and 

operation of the planned HSR system. The MOU also assigned projects that directly connect to 

stations for the planned HSR system, including the Link US Project.  

In October 2018, Metro, acting as the lead agency under CEQA, elected to prepare a standalone 

EIR for the Link US Project pursuant to CEQA. In June 2019, the Metro Board of Directors certified 

the Link US Project Final EIR, and in October 2021 the Metro Board of Directors approved CEQA 

Addendum No. 1 to the Final EIR.  

In October 2019, CHSRA and Metro began preparation of a standalone Draft EIS for the Project. 

In September 2020, in response to the potential need for railroad improvements at Malabar Yard 

in the City of Vernon, CHSRA issued a Revised NOI to initiate additional scoping and solicit 

additional public and agency input regarding the development of the Draft EIS for the Link US 

Project. In December 2022, Metro elected to prepare a CEQA Supplemental EIR (SEIR) to 

disclose to decision makers, public agencies, and the general public the minor additions or 

changes (referred to as changed circumstances) that have occurred since certification of the Final 

EIR on June 27, 2019 (State Clearinghouse No. 2016051071) and subsequent approval of CEQA 

Addendum No. 1 and adoption of the Revised Mitigation Monitoring and Reporting Program 

(MMRP) on October 28, 2021. 

In April 2023, CHSRA and Metro agreed to prepare a joint EIS/SEIR.  

• The NEPA EIS documents the baseline conditions that describe the affected environment, 

identify the regulatory context for project implementation, discusses the context and 

intensity of potential environmental effects, and outlines measures to reduce the 
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magnitude of potential adverse effects. The NEPA EIS also identifies the measures 

CHSRA and Metro have taken to demonstrate compliance with applicable federal, state, 

and local environmental laws and regulations, including but not limited to, Section 106 of 

the National Historic Preservation Act (NHPA); Clean Water Act; Federal Clean Air Act; 

Section 4(f) of the Department of Transportation Act of 1966; Endangered Species Act; 

Executive Order (EO) 11990, Protection of Wetlands; EO 11988 and United States (U.S.) 

Department of Transportation Order 5650.2 on Floodplain Management and Protection. 

• Pursuant to CEQA Guidelines Section 15163(b), the SEIR contains the necessary 

information to make the previous EIR adequate for the Project, as revised. Due to the 

nature of the changed circumstances, including but not limited to, the changes associated 

with the Modified Proposed Project (synonymous with NEPA Build Alternative Design 

Option considered in the NEPA EIS), the SEIR includes an evaluation of only the 

environmental topics that apply to the project in the changed situation (CEQA Guidelines 

Section 15163[a][2]). The SEIR was prepared as a standalone chapter in the EIS/SEIR 

and circulated to agencies and the public as a joint document. Metro, as the CEQA lead 

agency for the Project, certified the Final SEIR  and adopted CEQA Findings of Fact, a 

Statement of Overriding Considerations (SOC), and a Revised Mitigation Monitoring and 

Reporting Program (MMRP) on October 23, 2025. On October 24, 2025, Metro filed a 

Notice of Determination (NOD) with the Los Angeles County Clerk and California State 

Clearinghouse, as required under CEQA. 

 

 

  



Link Union Station – Final EIS January 2026 

Agency and Public Coordination Plan 

 

 5  

2.0 Purpose of the Agency and Public Coordination 

Plan 

This Agency and Public Coordination Plan has been prepared to comply with the requirements of 

23 USC Section 139, which establishes procedures for efficient environmental reviews. The 

purpose of this plan is to identify federal, state, regional, and local agencies that have a role in 

the Link US EIS and describe their responsibilities. The Agency and Public Coordination Plan 

outlines the approach CHSRA and Metro followed to provide the public and other stakeholders’ 

opportunities for input on the environmental review process, in accordance with applicable laws, 

regulations, and policies.  

This Agency and Public Coordination Plan describes the approach for agency and public 

involvement for the EIS and includes the schedule for completion of the environmental review 

process (Table 4-1 in Section 4.0). This Agency and Public Coordination Plan was established in 

consultation with each of the NEPA cooperating and participating agencies. The environmental 

review schedule and any subsequent updates was made available to the public and the NEPA 

cooperating and participating agencies via the Project website 

(https://www.metro.net/projects/link-us/) and the federal infrastructure projects permitting 

dashboard (https://www.permits.performance.gov/).  

Throughout the environmental review process, this Agency and Public Coordination Plan was 

amended, as needed, to include more detailed engagement strategy plans for agencies and the 

public. Changes and updates to this Agency and Public Coordination Plan are documented in 

Section 7.0, Revision History. In addition to agency coordination, the Project team implemented 

an ongoing public involvement program, which is described in a separate document (see Link US 

Public Outreach Plan, Appendix R of the EIS). 

 

  

https://www.metro.net/projects/link-us/
https://www.permits.performance.gov/
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3.0 Agencies, Roles, and Responsibilities 

There are many federal, state, regional, and local agencies with varied interests in the Project. In 

accordance with 40 CFR 1501.51 and 23 USC Section 139, agency roles and responsibilities are 

defined in the sections below.  

3.1 Lead Agencies 

Lead agencies include the U.S. Department of Transportation, or any operating administration 

designated by the secretary, appropriate state or local governmental entity, and any sponsor 

receiving funds from U.S. Department of Transportation for the Project. Lead agencies are 

responsible for providing an opportunity for public, NEPA cooperating and participating agency 

and CEQA responsible agency involvement.2 It is the responsibility of the lead agencies to 

identify, invite, and involve NEPA cooperating and participating agencies and CEQA responsible 

agencies throughout the environmental review process.  

Lead agencies are responsible for ensuring that the environmental review process is conducted 

properly and in accordance with all applicable environmental regulations. Lead agencies have the 

authority and responsibility to take proper and necessary actions to facilitate the expeditious 

resolution of the environmental review process for the Project, prepare or ensure that the 

environmental documentation is completed in accordance with applicable laws, and consider and 

respond to comments received. 

As discussed above, on July 23, 2019, CHSRA was assigned FRA’s responsibilities under NEPA 

for the Project. CHSRA is the lead federal agency under NEPA, and Metro is the lead agency 

under CEQA, project sponsor, and joint NEPA lead agency.  

3.2 NEPA Cooperating Agencies 

NEPA cooperating agencies are federal agencies other than the lead federal agency that have 

jurisdiction by law or special expertise with respect to a particular environmental issue involved in 

a particular project (40 CFR 1501.6). NEPA cooperating agencies may also be state or local 

agencies of similar qualifications or Indian tribal governments (40 CFR 1508.5) if agreed upon by 

the lead agencies. Federal agencies that are required to make an approval or take an action for 

a project must cooperate with the lead agencies to ensure that the NEPA cooperating federal 

 
1 The Council on Environmental Quality (CEQ) has withdrawn its 40 Code of Federal Regulations (CFR) 

Parts 1500-1508 regulations from the Federal Register. CEQ’s Interim Final Rule Rescinding CEQ 
Regulations, 90 Fed. Reg. 10610 (Feb. 25, 2025). However, the California High-Speed Rail Authority 
(CHSRA) is relying on the regulations as they existed on the date of the initial Notice of Intent (NOI), May 
31, 2016. Therefore, all citations to CEQ regulations in this environmental document refer to the 1978 
regulations and the 1986 amendment, 51 Federal Register (FR) 15618 (Apr. 25, 1986). 

2 For the purposes of this Agency & Public Coordination Plan, only NEPA cooperating and participating 
agencies are discussed and referenced. CEQA responsible agencies are referenced, where applicable.  
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agency can reference the EIS to make their own NEPA determination for project actions within 

their jurisdiction (23 USC 139(d)(8)).  

NEPA cooperating agencies have the responsibility to: 

• Participate in interagency coordination meetings 

• Review relevant technical studies that may be required for the Project 

• Review Project information, including study results 

• Express agency views on subjects within the agency’s jurisdiction or expertise 

• Identify information in the Project environmental documents that NEPA cooperating 

agencies need to fulfill their NEPA responsibilities and any other requirements regarding 

jurisdictional approvals, permits, licenses, and/or clearances 

NEPA cooperating agencies are NEPA participating agencies and share the responsibilities of 

NEPA participating agencies; however, not all participating agencies are cooperating agencies.  

3.3 NEPA Participating Agencies 

NEPA participating agencies are federal, state, regional, or local agencies or federally recognized 

tribal governmental organizations with an interest in the Project. Non-governmental organizations 

and private entities cannot serve as NEPA participating agencies. The role of NEPA participating 

agencies is to: 

• Provide comments, responses, studies, or methodologies on those areas within the 

special expertise or jurisdiction of the agency 

• Use the process to address any environmental issues of concern to the agency, which 

include any issues that could substantially delay or prevent an agency from granting a 

permit or other approval that is needed for the Project 

Per 23 USC Section 139, any federal agency that is invited by the lead agency to participate in 

the environmental review process for a project shall be designated as a NEPA participating 

agency by the lead agency unless the invited agency informs the lead agency, in writing, by the 

deadline specified in the invitation letter that the agency is declining the invitation. Any federal 

agency that chooses to decline the invitation to be a NEPA participating agency must specifically 

state in its response that it: 

• Has no jurisdiction or authority with respect to the Project; 

• Has no expertise or information relevant to the Project; and 

• Does not intend to submit comments on the Project. 
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The NEPA lead, cooperating, and participating agencies3 for the Project, the anticipated role of 

these agencies based on their formal acceptance of previous invitations, and the expected level 

of involvement/subject matter expertise are summarized in Table 3-1. 

Table 3-1. Summary of Agency Project Roles and Jurisdiction  

Agency Project Role and Jurisdiction 

Lead Agencies 

CHSRA CHSRA is the federal lead agency responsible for NEPA compliance, as well as 
compliance with other federal environmental laws as established in the MOU between 
the FRA and the State of California. CHSRA is also a CEQA responsible agency.  

Metro Metro is the project sponsor responsible for project design, and 
construction/implementation. Metro is also the lead agency for CEQA compliance, 
owner of LAUS, and operating entity at LAUS (e.g., Metro Rail). Metro is also the joint 
lead agency under NEPA. 

NEPA Cooperating Agencies 

Caltrans, District 7 Caltrans District 7 accepted the invitation to be a cooperating agency on September 1, 
2017, January 13, 2020, and reconfirmed their role on August 21, 2023.  

As a cooperating agency, Caltrans would be requested to focus on issues and subject 
areas pertinent to highway planning, roadway travel demand, accident/safety 
impacts/benefits and potential effects of the project on the interstate highways and 
their rights-of-way in the project study area. Caltrans is delegated the responsibilities 
of the FHWA in California. Caltrans is also a CEQA responsible agency and would 
have discretionary authority for project facilities over US-101 and within Caltrans 
right-of-way. 

Caltrans was provided an opportunity to review the Administrative Draft EIS, the Public 
Draft EIS, and the Administrative Final EIS. Comments were received on the 
Administrative Draft EIS and the Administrative Final EIS and revisions based on 
those comments are incorporated into the Final EIS. 

SCRRA/Metrolink SCRRA accepted the invitation to be a cooperating agency on August 15, 2017 and 
reconfirmed their role on August 18, 2023.  

SCRRA is the provider of Metrolink passenger train service. As a cooperating agency, 
SCRRA would be requested to focus on issues and subject areas pertinent to 
operation and maintenance of the regional/intercity rail system in the project study 
area and potential effects of the project on the overall regional/intercity rail system in 
Southern California. SCRRA is also a CEQA responsible agency. 

SCRRA was provided an opportunity to review the Administrative Draft EIS, the Public 
Draft EIS, and the Administrative Final EIS. Comments were received on the 
Administrative Draft EIS, Public Draft EIS, and Administrative Final EIS, and revisions 
based on those comments are incorporated into the Final EIS. 

 
3 California Environmental Quality Act (CEQA) responsible agencies and applicable Section 106 consulting 

parties are participating agencies.  
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Table 3-1. Summary of Agency Project Roles and Jurisdiction  

Agency Project Role and Jurisdiction 

NEPA Participating Agencies 

FTA, Region 9 FTA accepted the invitation to be a participating agency on June 22, 2018. FTA 
declined the invitation to continue their role as a participating agency on August 1, 
2023. 

FTA was provided an opportunity to review the Public Draft EIS. No comments were 
received. 

U.S. EPA, Region 9* In 2016, FRA invited U.S. EPA to become participating agency. Pursuant to 23 USC 
Section 139, U.S. EPA was designated a participating agency by FRA because a 
response letter was not received declining the participating agency role. In 2019, 
CHSRA requested confirmation from U.S. EPA for the continued involvement as a 
participating agency for this EIS. A response letter was not received. 

U.S. EPA accepted the invitation to be a participating agency on August 2, 2023. 

U.S. EPA is a federal agency responsible for the formal notice and publication of the 
EIS and has the authority to review and comment on federally proposed actions under 
the Clean Air Act. As a participating agency, the U.S. EPA would be requested to 
focus on issues and subject areas pertinent to air quality, climate change and 
greenhouse gases, aquatic resources and the Los Angeles River, community 
concerns, and coordination with local planning efforts.  

U.S. EPA was provided an opportunity to review the Administrative Draft EIS, the 
Public Draft EIS, and the Administrative Final EIS. Comments were received on the 
Administrative Draft EIS and the Public Draft EIS and revisions based on those 
comments are incorporated into the Final EIS. 

Federal Highway 
Administration* 

In 2016, FRA invited FHWA to become participating agency. Pursuant to 23 USC 
Section 139, FHWA was designated a participating agency by FRA because a 
response letter was not received declining the participating agency role. In 2019, 
CHSRA requested confirmation from FHWA for the continued involvement as a 
participating agency for this EIS. A response letter was not received. 

FHWA confirmed their role as a participating agency on August 21, 2023.  

FHWA is an agency within the U.S. Department of Transportation that supports state 
and local governments in the design, construction, and maintenance of the Nation's 
highway system (Federal Aid Highway Program) and various federally and 
tribal-owned lands. Caltrans is delegated the NEPA responsibilities of the FHWA in 
California. 

FHWA was provided an opportunity to review the Public Draft EIS. No comments were 
received. 

City of Los Angeles 
Department of City 
Planning 

The City of Los Angeles Department of City Planning accepted the invitation to be a 
participating agency on June 19, 2020 and reconfirmed their role on August 9, 2023. 

Multiple city departments are involved with the project and have differing approval 
authority; however, the Department of City Planning is the primary point of contact for 
review of environmental documentation and interagency coordination between the 
various departments within the city. As a participating agency, the Department of City 
Planning would be requested to focus on issues and subject areas pertinent to the 
city’s land use plans, policies and programs as part of the city’s General Plan and any 
issues that could substantially delay or prevent the City of Los Angeles from granting a 
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Table 3-1. Summary of Agency Project Roles and Jurisdiction  

Agency Project Role and Jurisdiction 

permit or other approval that is needed for the project. The City of Los Angeles is also 
a CEQA responsible agency. 

The City of Los Angeles Department of City Planning was provided an opportunity to 
review the Public Draft EIS. No comments were received. 

Housing Authority of the 
City of Los Angeles* 

In 2017 and in 2019, FRA and CHSRA respectively, invited the Housing Authority of 
the City of Los Angeles to become a participating agency. Based on prior invitations, 
the Housing Authority of the City of Los Angeles did not accept or decline the 
participating agency role. In July 2023, CHSRA reissued invitation to the Housing 
Authority of the City of Los Angeles to become a participating agency – no response 
was received.  

The Housing Authority of the City of Los Angeles operates the William Mead Homes 
public housing development, which is a Section 4(f) property and a historic property 
under the NHPA. As a participating agency, the Housing Authority of the City of Los 
Angeles would be requested to focus on issues and subject areas pertinent to the 
potential effects of the project on William Mead Homes. The Housing Authority of the 
City of Los Angeles is also a Section 106 consulting party. 

HACLA was provided an opportunity to review the Public Draft EIS and revisions 
based on those comments are incorporated into the Final EIS. 

City of Los Angeles 
Office of Historic 
Resources* 

In 2017 and in 2019, FRA and CHSRA respectively, invited the City of Los Angeles 
Office of Historic Resources to become a participating agency. Based on prior 
invitations, the City of Los Angeles Office of Historic Resources did not accept or 
decline the participating agency role. In July 2023, CHSRA reissued invitation to the 
City of Los Angeles Office of Historic Resources to become a participating agency – 
no response was received. 

The City of Los Angeles Office of Historic Resources is associated with the 
Department of City Planning to help integrate historic preservation into the city’s 
planning process (and serve as an expert resource on historic preservation for the 
Department). As a participating agency, the City of Los Angeles Office of Historic 
Resources would be requested to focus on issues and subject areas pertinent to the 
potential effects of the project on historic properties. The City of Los Angeles Office of 
Historic Resources is also a Section 106 consulting party. 

The City of Los Angeles Office of Historic Resources was provided an opportunity to 
review the Public Draft EIS. No comments were received. 
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Table 3-1. Summary of Agency Project Roles and Jurisdiction  

Agency Project Role and Jurisdiction 

City of Vernon In July 2023, the City of Vernon was invited to be a participating agency. No response 
was received.  

The City of Vernon has multiple city departments that may be involved with the 
implementation of Malabar Yard railroad improvements based on differing approval 
authority. As a participating agency, the City of Vernon would be requested to focus 
on issues and subject areas that would specifically affect issues in the city, including 
but not limited to traffic and vehicular circulation and land use/property impacts. 

The City of Vernon was provided an opportunity to review the Public Draft EIS and 
revisions based on those comments are incorporated into the Final EIS. 

Notes: 
* An invitation letter was sent to this agency; no response was received (See Section 4.4).  

Caltrans=California Department of Transportation; CEQA=California Environmental Quality Act; CHSRA=California 
High-Speed Rail Authority; EIS=environmental impact statement; EPA=Environmental Protection Agency; 
FHWA=Federal Highway Administration; FRA=Federal Railroad Administration; LAUS=Los Angeles Union Station; 
FTA=Federal Transit Administration; Metro=Los Angeles County Metropolitan Transportation Authority; 
MOU=memorandum of understanding; NEPA=National Environmental Policy Act; NHPA=National Historic Preservation 
Act; SCRRA=Southern California Regional Rail Authority; U.S.=United States; USC=United States Code 
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4.0 NEPA Coordination Points and Anticipated 

Completion Dates 

Timeframes and review periods for the NEPA environmental review process have been 

established in accordance with the Council on Environmental Quality regulations 40 CFR Parts 

1500-1508, the FRA’s Environmental Procedures (64 FR 28545, May 26, 1999, as updated in 

78 FR 2713, January 14, 2013), and 23 USC Section 139. The key coordination points are 

summarized below, and Table 4-1 provides a schedule for completion of the environmental review 

process, in accordance with 23 USC Section 139(g)(1)(B). 

4.1 Notice of Intent and Revised Notice of Intent 

To comply with NEPA, an NOI was published in the Federal Register on May 31, 2016. At the 

time of publishing the NOI, FRA and Metro intended to prepare a joint EIS/EIR.  

On September 17, 2020, the FRA, on behalf of CHSRA, issued a Revised NOI in response to the 

potential need for railroad improvements at Malabar Yard in the City of Vernon. Issuance of the 

Revised NOI initiated an additional scoping process to solicit additional public and agency input 

regarding the development of the Draft EIS for the Link US Project. 

4.2 Scoping 

4.2.1 2016 Notice of Intent and Scoping Meeting 

Pursuant to NEPA, scoping for the EIS began on May 31, 2016, when FRA published the NOI in 

the Federal Register. Agencies were notified of the EIS scoping period, which was also advertised 

in the Federal Register in the NOI and on the Project website 

(https://www.metro.net/projects/link-us/). The deadline for submitting scoping comments was 

June 30, 2016.  

FRA and Metro held a scoping meeting on June 2, 2016, at Metro headquarters. The meeting 

included a presentation, provided an open forum for public and agency comment, and provided 

information to the public on the Project, as well as offered an opportunity to provide comments on 

the preliminary draft purpose and need, concepts under consideration, and issues and areas of 

concern to be considered in the environmental documentation. 

4.2.2 2020 Revised Notice of Intent and Virtual Scoping Meeting 

After FRA published the 2016 NOI, completed project scoping, and executed the MOU with the 

State of California to delegate NEPA authority to CHSRA as the federal lead agency (July 2019), 

CHSRA and Metro, in coordination with the California State Transportation Agency (CalSTA) and 

https://www.metro.net/projects/link-us/
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BNSF, identified railroad improvements to the BNSF Malabar Yard in the City of Vernon that 

would restore and offset the loss of storage track capacity at the BNSF West Bank Yard. 

On September 17, 2020, the FRA, on behalf of CHSRA, issued a Revised NOI to solicit additional 

public and agency input into the development of the scope of the Link US Project EIS with respect 

to the railroad improvements to the BNSF Malabar Yard in the City of Vernon. Agencies were 

notified of the EIS scoping period, which was described in the Revised NOI and on the Project 

website (metro.net/projects/link-us/) and virtual meeting room (www.linkunionstation.com).  

During the Revised NOI comment period, CHSRA and Metro held a virtual scoping meeting on 

October 8, 2020, which was accessible via a virtual meeting room hosting site: 

www.linkunionstation.com. The meeting was held virtually due to COVID-19 pandemic and 

stay-at-home orders within Los Angeles County. 

During the Revised NOI comment period, CHSRA and Metro conducted a scoping meeting on 

October 8, 2020. The meeting was conducted virtually due to the COVID-19 pandemic and 

included a presentation of the Project, provided an open forum for public and agency comment, 

and offered an opportunity to provide comments on the preliminary draft purpose and need, 

concepts under consideration, and issues and areas of concern to be considered in the Draft EIS. 

The deadline for submitting scoping comments on the Revised NOI was October 19, 2020. 

4.3 Community Update Meetings 

Metro held a community update meeting on November 15, 2016. Materials presented at the 

meeting, including displays, a fact sheet, and project concepts, were made available on the 

Project website. An email was sent to all federal, state, and county-elected officials and Metro 

board members informing them of the community update meeting. Once elected officials and 

Metro board members were informed, email blasts were sent on October 31, 2016; November 

10, 2016; and November 14, 2016, to approximately 1,900 stakeholders. The email blasts 

included links to the information translated into Spanish, Chinese, and Japanese. Phone calls to 

key community organizations were made by Metro’s outreach team as a follow-up to the email 

blasts.  

During preparation of the EIS/SEIR, CHSRA and Metro also hosted focused community update 

meetings prior to the public circulation of the Draft EIS/SEIR and after the close of public 

circulation to provide project updates and the status of the environmental review process. 

Materials to be made available for the meetings included display boards, a fact sheet, and a list 

of frequently asked questions. Invitations were sent to the recipients of the stakeholder database, 

many of which are considered minority and/or low-income populations. E-mails were sent to all 

federal, state, and county-elected officials and Metro board members informing them of the 

community update meetings, as well as the NEPA cooperating and participating agency staff. 

Email blasts and phone calls were also made to key community organizations to inform them of 

the community update meetings.  

https://share.hdrinc.com/sites/linkUS/CHSRA/From%20CHSRA/2020%20Environmental%20Documents%20(EIS)/December%20Review/metro.net/projects/link-us
https://share.hdrinc.com/sites/linkUS/CHSRA/From%20CHSRA/2020%20Environmental%20Documents%20(EIS)/December%20Review/LinkUnionStation.com
file:///c:/pwworking/sac/d1025208/LinkUnionStation.com
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4.4 Invitation to NEPA Cooperating and Participating 

Agencies 

Formal invitations to the following agencies were sent throughout development of the Draft 

EIS/SEIR as described below: 

• On July 28, 2016, FRA invited Caltrans, CHSRA, the Federal Transit Administration (FTA), 

U.S. Environmental Protection Agency (EPA), Federal Highway Administration (FHWA), 

and the SCRRA to participate in the environmental review of the project as NEPA 

cooperating and/or participating agencies.  

• On July 26, 2017, FRA sent NEPA cooperating agency invitation letters to CHSRA, 

SCRRA, FTA, and Caltrans.  

o Letters were received accepting NEPA cooperating agency status from Caltrans on 

September 1, 2017; SCRRA on August 15, 2017; and CHSRA on January 29, 2018. 

FTA accepted the invitation to become a NEPA participating agency on June 22, 2018.  

• On July 26, 2017, NEPA participating agency invitation letters were also sent to the City 

of Los Angeles Department of City Planning, Office of Historic Resources, and Housing 

Authority; none of which responded accepting or declining the invitation. 

• On December 13, 2019, after receipt of NEPA Assignment, CHSRA reissued letters 

requesting confirmation of each agency’s involvement and participation in the 

environmental review process.  

o In response to the invitation letters issued by CHSRA in 2019, Caltrans reconfirmed 

their role as a NEPA cooperating agency on January 13, 2020, and the City of Los 

Angeles Department of City Planning accepted the role as a NEPA participating 

agency on June 19, 2020.  

• On July 20, 2023, CHSRA reissued letters requesting confirmation of each agency’s 

involvement and participation in the environmental review process. A new NEPA 

participating agency invitation letter was also sent to the City of Vernon.  

o In response to the invitation letters reissued by CHSRA in July 2023, U.S. EPA 

accepted their role as a NEPA participating agency on August 2, 2023; FHWA 

accepted the invitation to become a NEPA participating agency on August 21, 2023; 

the City of Los Angeles Department of City Planning reconfirmed their role as a NEPA 

participating agency on August 9, 2023; SCRRA reconfirmed their role as a NEPA 

cooperating agency on August 18, 2023; and Caltrans reconfirmed their role as a 

NEPA cooperating agency on August 28, 2023. FTA elected to not act as a NEPA 

participating agency on July 26, 2023. No response was received from the City of 

Vernon accepting or declining the invitation.  
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4.5 Ongoing Coordination with Agencies 

Following establishment of this plan, regular outreach and coordination activities were conducted 

with NEPA cooperating and participating agencies through a variety of formal and informal 

methods, such as public meetings, Project development team and agency coordination meetings, 

as described in Section 5.1. Key milestones for NEPA cooperating and participating agency 

involvement during the environmental review process are shown in Table 4-1. 

Table 4-1. Proposed Environmental Impact Statement/Supplemental 
Environmental Impact Report Summary Schedule 

Milestone Actual or Planned Completion 

NOP Filed – CEQA scoping comment period begins 05/27/16 

NOI Published – NEPA scoping comment period begins* 05/31/16 

Public scoping meeting**  06/02/16 

CEQA scoping comment period concludes 06/27/16 

NEPA scoping comment period concludes 06/30/16 

NEPA participating agencies invited by FRA (U.S. EPA, FTA, and 
FHWA) 

07/28/16 

Section 106 consultation initiated with the State Historic Preservation 
Office  

08/08/16 

Community Update/Interagency Coordination Meeting to present 
alternatives screening results** 

11/15/2016 and as needed 

Additional NEPA participating agencies invited (City of Los Angeles 
Department of City Planning, Housing Authority of the City of Los 
Angeles, City of Los Angeles Office of Historic Resources) 

07/26/17 

NEPA cooperating agencies invited by FRA (FTA, Caltrans, CHSRA, 
and SCRRA) 

07/26/17 

2016 NOI Final Scoping Report prepared 05/23/18 

NEPA cooperating and participating agencies initiate review of Draft 
Agency and Public Coordination Plan 

05/31/18 

NEPA cooperating agencies initiate review of EIS methodologies 07/27/18 

Metro certifies Final EIR and adopts CEQA Findings and Mitigation 
Monitoring and Reporting Program 

06/27/19 
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Table 4-1. Proposed Environmental Impact Statement/Supplemental 
Environmental Impact Report Summary Schedule 

Milestone Actual or Planned Completion 

CHSRA updates Agency and Public Coordination Plan/reconfirms roles 
of NEPA cooperating and participating agencies  

December 2019 

NEPA cooperating agencies initiate review Administrative Draft EIS 
Technical Studies* 

January 2020 

NEPA Revised NOI published 09/17/20 

NEPA Revised NOI Virtual Scoping Meeting  10/08/20 

Metro approves CEQA Addendum No. 1 and adopts Revised Mitigation 
Monitoring and Reporting Program 

10/21/21 

CHSRA and Metro refined the design alternatives considered in the 
Draft EIS and initiate environmental review of one NEPA Build 
Alternative 

December 2022 

CHSRA and Metro agree to prepare a joint NEPA EIS/CEQA SEIR April 2023 

CHSRA updates Agency and Public Coordination Plan/reconfirms roles 
of NEPA cooperating and participating agencies  

July 2023 

NEPA cooperating agencies initiate review of Administrative Draft 
EIS/SEIR and technical studies* 

01/22/24 

Draft EIS/SEIR 45-day public review period 06/21/24 – 08/09/24 

Draft EIS/SEIR Open House and Public Hearing** 07/09/24 

NEPA cooperating agencies initiate review of Administrative Final 
EIS/SEIR and technical studies* 

09/29/25 

Metro Certifies Final SEIR and adopts Revised Mitigation Monitoring 
and Reporting Program  

10/23/25 

Section 106 process completed December 2025 

CHSRA issues Final EIS/Record of Decision  December 2025 

Notes:  
The Agency and Public Coordination Plan, including this schedule was amended to include more detailed engagement 
strategy plans for agencies and the public (23 USC Section 139(g)).  

* Indicates key milestones for cooperating and participating agency involvement. 

** Indicates key EIS outreach and/or coordination activities  

Caltrans=California Department of Transportation; CHSRA=California High-Speed Rail Authority; EIS=environmental 
impact statement; EPA=Environmental Protection Agency; FHWA=Federal Highway Administration; FTA=Federal 
Transit Administration; NOI=Notice of Intent; SCRRA=Southern California Regional Rail Authority; SEIR=supplemental 
environmental impact report; U.S.=United States; USC=United States Code 
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As shown above, NEPA cooperating agencies were provided an opportunity to comment on the 

following Project documents:  

• Draft Agency and Public Coordination Plan – review complete  

• EIS Technical Study Methodology Memorandum – review complete 

• Administrative Draft EIS/SEIR – review complete 

• Administrative Final EIS/SEIR – review complete 

NEPA participating agencies were provided an opportunity to comment on this Agency and Public 

Coordination Plan and the public review Draft EIS/SEIR. Lead agencies also requested that NEPA 

participating agencies review additional reports or documents as the environmental review 

process progressed. 23 USC Section 139(g)(2)(B) requires the lead agency to establish comment 

deadlines for agency comments on the Draft EIS/SEIR of a maximum of 60 days after publication 

of the notice of availability in the Federal Register and a maximum of 30 days for all other 

comment periods. 

4.6 Section 106 Coordination 

Outreach and consultation required under Section 106 of the NHPA was conducted concurrently 

with the NEPA process in accordance with 36 CFR 800.8. The approach for 

Section 106 coordination is discussed in Section 5.0. 

4.7 Permitting 

CHSRA and Metro prepared the EIS/SEIR to support future permitting applications and 

requirements wherever possible.  

NEPA cooperating and participating agency input was requested at key milestones corresponding 

with the schedule outlined in Table 4-1. 
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5.0 Agencies and Coordination 

Throughout the environmental review process, agency coordination will occur in compliance with 

NEPA, CEQA, and other applicable regulatory requirements.  

5.1 NEPA Cooperating and Participating Agencies 

CHSRA and Metro are ultimately responsible for the Project’s purpose and need, range of 

alternatives, and methodologies for documenting environmental conditions and assessing 

impacts. However, as described below, CHSRA and Metro will coordinate with the NEPA 

cooperating and participating agencies and consider the views of the agencies with relevant 

interests before making a decision. Information relevant to additional regulatory compliance and 

permitting actions will be included in the environmental review process to the extent practicable.  

5.1.1 Interagency Coordination Meetings 

Interagency coordination meetings, Project development team meetings, and general 

coordination meetings were held throughout the environmental review process. The intent of 

these meetings is to facilitate agency engagement on the Project during preparation of the 

environmental documentation and ensure each agency’s ability to address their specific 

responsibilities, as outlined in Section 3.0. These meetings provided a mechanism for agencies 

to complete the following:  

• Provide comments, responses, or methodologies on those areas within the special 

expertise or jurisdiction of the agency 

• Identify, as early as practicable, any issues of concern regarding the Project’s potential 

environmental or socioeconomic impact 

• Provide meaningful input at key milestones 

• Provide timely review and comment on environmental documentation 

The lead agencies invited all NEPA cooperating and participating agencies to interagency 

coordination meetings. Interagency coordination meetings occurred at specific milestones, and 

attendees were notified (via email) of important Project events, including public meetings and 

technical document availability, as shown in Table 4-1.  

5.2 National Historic Preservation Act, Section 106  

Section 106 of the NHPA (36 CFR Part 800) requires federal agencies to take into account the 

effects of their undertakings on historic properties that are listed or meet the eligibility criteria for 

listing in the National Register of Historic Places. The Section 106 process has a specific public 

involvement component. In particular, Section 106 regulations require that the lead federal 

agency, in consultation with the State Historic Preservation Office, identify appropriate points for 
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seeking public input and notification of the proposed undertaking. The regulations require that the 

federal lead agency seek and consider the views of the State Historic Preservation Office and the 

public in a manner that reflects the nature and complexity of the Project and its effects on historic 

properties. CHSRA implemented the Section 106 consultation process pursuant to the provisions 

outlined in Section 106 of the NHPA and the NEPA Assignment MOU between CHSRA and FRA. 

Public outreach for purposes of NEPA can be used to satisfy the public involvement requirements 

under Section 106 of the NHPA as long as the NEPA document contains adequate information 

about the Project’s effects on historic properties. CHSRA pursued this coordinated NHPA Section 

106 and NEPA public engagement approach. Individuals and organizations with a demonstrated 

interest in the Project (due to the nature of their legal or economic relation to the undertaking or 

affected properties or their concern with the undertaking’s effects on historic properties) were 

designated as a Section 106 consulting party.  

On August 8, 2016, FRA initiated consultation with the State Historic Preservation Office. In 

addition, FRA sent a scoping letter to the federally recognized Soboba Band of Luiseno Indians 

Native American tribe to initiate government-to-government consultation4 and provide notice of 

the public scoping meeting. The state-recognized Gabrieleno Band of Mission Indians-Kizh Nation 

and Tongva Ancestral Territorial Tribal Nation have also requested to be consulted. As shown in 

Table 3-1, other applicable agencies and stakeholders that are consulting parties in the Section 

106 process were also invited as NEPA participating agencies. CHSRA coordinated extensively 

to identify, accept, and notify stakeholders of their status as Section 106 consulting parties and/or 

NEPA participating agencies. At key milestones in the Section 106 process, consulting party 

meetings were held. Information presented to the consulting parties included the results of the 

historic and archaeological studies, as well as any potential effects to historic properties within 

the Project study area. The consulting parties had the opportunity to comment on the identification 

and evaluation of historic properties; provide their views on effects to these properties; and 

participate in the consideration of measures to avoid, minimize, or mitigate adverse effects on 

identified historic properties.  

5.3 Section 4(f) Coordination 

Section 4(f) resources include public parks, wildlife refuges, and historic resources. CHSRA 

coordinated with the State Historic Preservation Officer as the official with jurisdiction over the 

historic sites that are considered Section 4(f) properties. The public was also provided an 

opportunity to review and comment on the Project’s Section 4(f) evaluation during the public 

review period.  

 
4 FRA retains government-to-government consultation authority with federally recognized Indian tribes.  
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5.4 Minority and/or Low-income Population Outreach 

The Community Analysis in the EIS was conducted following the appropriate guidance and 

methodologies to examine the potential impacts to minority and low-income groups.  

A community  analysis was prepared for the Project to identify and address potential 

disproportionate and adverse effects to minority and/or low-income populations and to document 

how minority and/or low-income populations were targeted in public outreach efforts throughout 

the environmental review process. 

CHSRA and Metro are also responsible for complying with Title VI of the Civil Rights Act of 

1964. Recipients of federal aid must certify nondiscrimination on the basis of race, color, or 

national origin. Title VI specifically states that “no person in the United States shall on the ground 

of race, color, or national origin be excluded from participation in, denied benefits of, or subjected 

to discrimination under any program or activity receiving Federal financial assistance.”  

It is the intent of the environmental review process to ensure all members of the public are 

provided opportunities to be heard and to participate meaningfully from the outset of the Project 

and throughout all phases of Project development. The community analysis in the EIS identified 

minority communities and low-income communities in the Project study area. Minority and/or 

low-income populations identified within the study area were included in the public outreach 

process and engaged throughout the environmental review process to participate meaningfully in 

review of the Project. As a general rule, the following principles were adopted to support 

involvement of these local minority and/or low-income populations in the Project study area: 

• Documents, notices, and meetings were made concise, understandable, and readily 

accessible to the public 

• Informational material were made available through a variety of outlets, including e-mail 

blasts, mailings, pamphlet distribution, website updates, and social media engagement 

• All public events were scheduled at convenient and accessible locations and times 

• Various community leaders and groups were contacted to increase public participation of 

constituent communities 

5.5 Limited English Proficiency Outreach 

Individuals who do not speak English as their primary language and who have a limited ability to 

read, speak, write, or understand English are considered to be a part of limited English proficiency 

(LEP) populations. LEP populations are protected by federal laws concerning language access 

rights, including Title VI of the Civil Rights Act of 1964 and EO 13166, Improving Access to 

Services for Persons with Limited English Proficiency (signed on August 11, 2000). 

EO 13166 requires federal agencies to examine the services they provide, identify any need for 

services to those with LEP, and develop and implement a system to provide those services so 

LEP persons can have meaningful access to them.  
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Metro provided meaningful access to those LEP individuals expected to be most regularly 

encountered; for example, as necessary, translation services were made available at public 

meetings, and meeting notification materials were advertised in multiple languages.  

5.6 Americans with Disabilities Act Compliance 

Public meetings were held in locations that comply with the Americans with Disabilities Act to 

assure that stakeholders who are disabled or elderly may have convenient access to meetings. 

Sign language interpreters were made available upon request at formal public meetings and other 

meetings, as advertised in meeting notification materials. Public notices announcing public 

meetings provided instructions for requesting other special accommodations. The Project website 

has been designed to accommodate people with visual impairments (e.g., adjustable text size, 

compatibility with screen readers). 
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6.0 Stakeholders and Public Involvement Activities  

CHSRA and Metro facilitated an open, participatory environmental review process and conducted 

all public involvement activities in compliance with local, state, and federal regulations and 

policies, pursuant to the implementing regulations for NEPA (40 CFR 1506.6, Public Involvement). 

CHSRA and Metro informed the public early and solicited continued public feedback throughout 

the environmental review process, encouraging an open discussion of Project details and issues 

and providing opportunities for comments and questions. 

The goals for public involvement are as follows: 

• To provide an opportunity and a mechanism for public participants to engage in the 

development of the environmental documentation and give relevant input to the Project 

• To focus public input in a structured manner that will allow decisions to be made with the 

maximum benefit from public involvement  

• To ensure that elected officials, agencies, stakeholders, and the general public are 

adequately informed about the Project and its implications for their communities, as well 

as identify potential issues so that they can be addressed and resolved before the 

completion of the environmental review process 

Additional details on the stakeholder and public involvement activities performed, including 

outreach to minority, low-income, and LEP populations are outlined in the Link US Public 

Outreach Plan.  

6.1 Project Development Team 

The project development team was comprised of individuals from CHSRA, Metro, Caltrans, 

SCRRA, and the City of Los Angeles, as well as other pertinent agencies and consultant staff 

providing guidance on the development and execution of project approach, conclusions, 

recommendations, and other key decisions or findings. Agency participants and their primary 

points of contact include: 

• Scott Rothenberg, Acting Director of Environmental Services, CHSRA  

• Brett Rushing, NEPA Assignment Manager, CHSRA  

• Scott McConnell, PE, Executive Officer – Program Management Division, Metro 

• Carlos Montez, Deputy Executive Officer – Complete Streets & Highways, Metro 

• Thoa Le, Senior Environmental Scientist, Caltrans District 7 

• Sheik Moinuddin, Senior Transportation Engineer, Caltrans District 7 

• Justin Fornelli, Chief Program Delivery, SCRRA 

• Roderick Diaz, Director of Planning and Development, SCRRA 



Link Union Station – Final EIS January 2026 

Agency and Public Coordination Plan 

 

 24  

• Veena Snehansh, City Planner, City of Los Angeles Department of City Planning 

• Tomas Carranza, Senior Transportation Engineer, City of Los Angeles Department of 

Transportation 

• Richard Liu, Council/Board Liaison/Civil Engineer, City of Los Angeles Department of 

Public Works, Bureau of Engineering 

6.2 Communicating with the Public 

Public involvement includes a number of different outreach tools and activities. These include the 

following: 

• Website: Metro has developed a website for the Project 

(https://www.metro.net/projects/link-us/ and www.linkunionstation.com). Thie websites 

include the Project description, Project schedule, public involvement information, and 

related studies and resources. The websites are kept up to date with information on the 

Project alternatives, environmental review milestones, and current and previous Project 

documentation, as well as provide a link to allow people to sign up for the mailing list and 

submit comments electronically. The websites are designed to include a section where 

visitors can sign up for the Project mailing list (to be included in future email blasts) and a 

web form to submit their comments and questions.  

• Mailing List: Metro has developed an electronic and traditional mailing list of elected 

officials, public agency contacts, property owners adjacent to the Project study area, 

stakeholders and community groups, and members of the public with an interest in the 

Project. The mailing list was used to distribute meeting announcements and information 

about the Project. Where email addresses are available, announcements including Project 

information and public involvement opportunities were distributed electronically. The 

mailing list was updated throughout the life of the Project to include new contacts obtained 

from meetings and from the Project website. Metro, Metrolink, and Amtrak passengers 

were also provided opportunities to be placed on the mailing list for Project-related 

notification during implementation of the Project.  

• Local Government and Stakeholder Briefings: Upon request, at key milestones, or as 

needed, the lead agencies briefed the appropriate local government entities and 

stakeholders to provide information, answer questions, and receive feedback. 

• Public Information Meetings: The lead agencies held public meetings to provide 

information about the status of the Project and solicit feedback at key milestones. 

• Public Comment Periods: NEPA and CEQA require public comment periods to provide 

an opportunity for public input at two critical points during the environmental review: during 

the scoping period and when the environmental documentation is complete and available 

for public review and comment.  

o The CEQA and NEPA scoping comment periods are complete, as discussed above.  

https://www.metro.net/projects/link-us/
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o Upon publication of the Draft EIS/SEIR, CHSRA and Metro held a public hearing as 

detailed in Section 6.2.1. In accordance with NEPA and CEQA requirements, the Draft 

EIS/SEIR was published for public review and comment for a minimum 45 days. Upon 

close of the public comment period, all comments were considered and addressed in 

the Final EIS and Record of Decision.  

6.2.1 Public Meetings 

Opportunities for public input throughout the Project will include the following: 

• Public Scoping Meeting for Notice of Preparation/Notice of Intent: As discussed 

above in Section 4.2, FRA and Metro conducted a public scoping meeting on Thursday, 

June 2, 2016, from 6:00–8:00 p.m. on the first-floor plaza of Metro headquarters at One 

Gateway Plaza, Los Angeles, California 90012. Thirty-eight attendees signed in. The 

purpose of the meeting was to gather input and feedback on Project scoping, including 

the Project’s purpose and need, alternatives development and screening process, 

preliminary concepts, and environmental considerations to be addressed in the 

environmental review. The meeting was organized in an open house format, and 

attendees were encouraged to share comments and questions with representatives from 

FRA and Metro. The representatives were available to converse with attendees and to 

notify the public of the Project commenting options and availability of materials on the 

project website.  

• Additional Public Scoping Meeting for Revised Notice of Intent: CHSRA and Metro 

conducted an additional public scoping meeting on October 8, 2020, from 6:00–8:00 p.m. 

via a Zoom meeting link. Approximately 107 persons attended the live meeting via 

accessing a virtual meeting room. The purpose of the second scoping meeting was to 

gather input and feedback on the Malabar Yard railroad improvements and the Project’s 

purpose and need, alternatives development and screening process, preliminary 

concepts, and environmental considerations to be addressed in the environmental review. 

• Open House and Public Hearing during the Draft EIS/SEIR Public Comment Period: 

Following publication of the Draft EIS/SEIR, CHSRA and Metro held an open house/public 

hearing on Tuesday, July 9, 2024, from 6:00-8:00 p.m. on the third-floor of Metro 

headquarters at One Gateway Plaza, Los Angeles, California 90012. The public hearing 

portion included an opportunity for oral testimony (to be recorded by a stenographer). 

Comments and testimony provided at the public hearing was addressed in the Final EIS. 

• Additional Public Information/Interagency Coordination Meetings: FRA and Metro 

held two meetings to keep the public informed about the progress of the Project. One 

community meeting was held in November 2016 in conjunction with the preliminary 

alternatives and screening process and an open house was held in September 2018 to 

present Metro’s alternatives for consideration in the environmental documentation. The 

public information meeting format included display boards, presentations, and informal 

discussions between Project team members and meeting attendees. As discussed above 
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in Section 4.3 and 5.1.1, additional focused community update meetings were held prior 

to and after the public comment period, and additional meetings with the NEPA 

cooperating and participating agencies were held on an as-needed basis and at key 

milestones.  

The Project website, newspaper advertisements, news releases, emails, mailings of meeting 

flyers, and social media (Facebook and Twitter) were used to publicize all public meetings. 

CHSRA and Metro kept all NEPA cooperating and participating agencies informed about public 

meetings and other relevant information. 

The public meetings and hearings were made accessible to persons with disabilities and persons 

with LEP. Special services, such as an interpreter or sign language services, will be available 

upon request. Public notices announcing these meetings provided instructions for requesting 

these services. 

6.2.2 Project Document Repositories 

Local document repositories enable members of the public to examine project documents, 

including EIS/SEIR supporting documents and other informational materials. Document 

repositories for the Link US EIS/SEIR are identified in the Link US Public Outreach Plan.  

When the Draft EIS/SEIR was released, CHSRA and Metro issued a Notice of Availability. The 

Notice of Availability was issued in the Federal Register and posted to the State Clearinghouse 

and County Clerk, multiple local newspapers, and on the Project website: 

www.linkunionstation.com.  

  

https://www.metro.net/projects/link-us/
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7.0 Revision History 

Revisions to this plan are documented in Table 7-1. 

Table 7-1. Revision History 

Revision Number Date Summary of Revisions 

0 01/11/17 First draft 

1 04/03/17 Revised per FRA comments on Agency and Public Coordination Plan 

2 05/05/17 Revised per FRA comments on Agency and Public Coordination Plan 
and schedule 

3 06/19/17 Revised per FRA direction on NEPA cooperating/participating agencies 

4 01/16/18 Revised per FRA comments on Agency and Public Coordination Plan 
and schedule 

5 04/19/18 Revised per FRA comments on Agency and Public Coordination Plan 
and consistency updates from other project documents (Alternatives 
Analysis Report)  

6 05/24/18 Revised per FRA comments on Agency and Public Coordination Plan 
schedule 

7 07/11/18 Revised per Caltrans and SCRRA comments on Agency and Public 
Coordination Plan 

8 07/26/18 Final version submitted to NEPA cooperating/participating agencies  

9 08/01/18 Revised to adjust NEPA cooperating/participating agency status 
(superseded final version submitted to NEPA cooperating and 
participating agencies) 

10 09/20/18 Revised per SCRRA comments on Agency and Public Coordination Plan 
(superseded final version) 

11 02/04/19 Revised to reflect separation of CEQA and NEPA documents.  

12 11/19/19 Revised to describe the NEPA Assignment MOU and to reflect CHSRA 
as the NEPA lead agency 

13 02/24/23 Updated following Revised NOI scoping period and acknowledgements 
of Malabar Yard railroad improvements in the City of Vernon.  

14 04/14/23 Revised per CHSRA comments on Agency and Public Coordination Plan 
and to reflect preparation of joint EIS/SEIR 
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Table 7-1. Revision History 

Revision Number Date Summary of Revisions 

15 07/10/23 Revised per CHSRA backcheck/review prior to release to agencies 

16 6/5/24 Revised prior to 45-day public comment period to reflect current project 
schedule 

17 6/2/25 Revised to clarify community analysis performed 

18 11/4/25 Revised to reflect completion of the CEQA/NEPA environmental review 
process  

Notes:  
Caltrans=California Department of Transportation; CEQA=California Environmental Quality Act; CHSRA=California 
High-Speed Rail Authority; FRA=Federal Railroad Administration; MOU=memorandum of understanding; 
NEPA=National Environmental Policy Act; NOI=Notice of Intent; SCRRA=Southern California Regional Rail Authority; 
SEIR=supplemental environmental impact report 
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Final Public Outreach Plan 

January 2026

The environmental review, consultation, and other actions required by applicable 
Federal environmental laws for this project are being, or have been, carried out by 
the State of California pursuant to 23 U.S.C. 327 and a Memorandum of 
Understanding dated July 23, 2019, renewed July 22, 2024, and executed by the 
Federal Railroad Administration and the State of California. 
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1.0 Introduction and Project Background 

1.1 Introduction 
Metro, as the owner of Los Angeles Union Station (LAUS), is proposing the Link Union Station 
(Link US) Project (Project or proposed action) to address existing capacity constraints at LAUS. 
LAUS was opened to service in 1939 and is the central hub for regional transportation in Southern 
California, providing direct linkages to Metro’s rail systems (e.g., Red, Purple, and Gold Lines1), 
Metro’s Patsaouras Transit Plaza, Metrolink regional rail (commuter) trains, Amtrak regional and 
intercity rail trains, and Amtrak’s long-distance trains. As the region grows with increased transit 
and rail traffic, LAUS would become strained without implementing capacity enhancements. 

1.2 Project Background 
The following sections describe the background and history of the Project, including changes that 
led to the current infrastructure improvements as part of the Link US Project. 

 Run-Through Tracks Project 
In 2002, the California Department of Transportation (Caltrans) and FRA (in cooperation with 
Amtrak) initiated conceptual engineering and preparation of an Environmental Impact 
Statement/Environmental Impact Report (EIS/EIR) for a capacity improvement project known as 
the Run-Through Tracks Project. The need to increase the capacity of the rail yard at LAUS, 
reduce passenger travel times, improve the reliability of passenger rail service, and increase the 
utilization of Metrolink and Amtrak rolling stock was documented in the 2002 Run-Through Tracks 
Project Alternatives Analysis Report (Caltrans and FRA 2002). In 2005, Caltrans and FRA 
published a final EIR/EIS (Caltrans and FRA 2005) for the Run-Through Tracks Project, which 
would include a new four-track connection from LAUS over US-101 to the main line railroad tracks 
along the west bank of the Los Angeles River. As documented in the Run-Through Tracks Project 
EIS, adding new run-through tracks would improve efficiency and reliability of trains using LAUS, 
improve pedestrian access and connectivity, and increase capacity of LAUS to accommodate 
future increases in the number of trains. The Run-Through Tracks Project did not include major 
improvements to the pedestrian passageway to enhance passenger capacity, nor did it 
accommodate the planned HSR system at LAUS. 

 

1 With the renaming of the Metro system lines which occurred in 2019 and operation of the Regional Connector 
commencing on June 16, 2023, the Red, Purple, and Gold Lines were renamed in the Metro system. The stretch of 
the Gold Line from LAUS to Azusa is now part of the A Line, while the portion from LAUS to East Los Angeles has 
been added to the E Line. The Red Line is now the B Line stretching from North Hollywood to LAUS, and the Purple 
Line is now the D Line stretching from Wilshire/Western to LAUS. 
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 Southern California Regional Interconnector Project 
Following completion of the environmental review process for the Run-Through Tracks Project, 
numerous changes in area planning required a change in how planned improvements to the LAUS 
infrastructure would be implemented. These changes included: 

• Change in ownership of LAUS – In 2011, Metro purchased LAUS from Catellus 
Operating Limited Partnership. In 2012, Metro began a master planning effort for the LAUS 
campus and surrounding areas (i.e., LAUS Master Plan). The LAUS Master Plan includes 
38 acres of land at LAUS with 5.9 million square feet of entitlements that would allow for 
Metro to build on the property and draw lease revenues from both transit operators and 
businesses (Metro 2015a). The LAUS Master Plan identified the Southern California 
Regional Interconnector Project (SCRIP) as one of five related projects and included other 
development strategies for the area within and surrounding the LAUS campus. 

• LAUS capacity needs – Service operators identified a need to increase the capacity of 
the rail yard by up to 300 percent while further enhancing operational flexibility with a 
northern loop track south of LAUS. 

• LAUS forecast passenger demand – Metro determined the existing 28-foot-wide 
pedestrian passageway connecting the east and west ends of LAUS would be unable to 
meet forecast passenger demand on existing and planned modes of transportation that 
were projected at the time to result in over 200,000 passenger trips through LAUS each 
weekday by 2040 (Metro 2015b) and began evaluating concepts for a new passenger 
concourse. 

As a result of these area-wide planning changes, Metro initiated work on SCRIP concurrent with 
the development of the LAUS Master Plan to identify new run-through track alternatives in 
conjunction with a new at grade passenger concourse at LAUS (below the rail yard), an elevated 
rail yard, and a northern loop track. 

Under SCRIP, Metro initiated the planning and design of a new passenger concourse below an 
elevated rail yard, with 10 new run-through tracks south of LAUS to meet current building code 
standards while implementing long term rail, transit, and mobility improvements at LAUS. Initially 
in 2005 LAUS was identified as a potential station location in the Tier 1 documents associated 
with the planned HSR system (CHSRA and FRA 2005). The planned HSR system was not 
considered as part of the SCRIP because Metro and CHSRA had yet to enter into an agreement 
to accommodate the planned HSR system through the Project limits. 

 Link Union Station Project 
In 2016, Metro rebranded SCRIP as the Link US Project. Through the alternatives analysis 
process conducted for the Burbank to Los Angeles and Los Angeles to Anaheim Project Sections 
of the planned HSR system, LAUS became the preferred station location for the planned HSR 
system in Downtown Los Angeles (CHSRA 2021). For this reason, Metro and CHSRA also 
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entered into an agreement to complete the necessary project-level environmental analysis and 
preliminary engineering to accommodate the planned HSR system as part of the Link US Project. 

The run-through tracks over US-101 have been included since 2002 as part of the Run-Through 
Track Project and remain the fundamental component to improving operational efficiency, 
capacity, flexibility, reliability, and connectivity for trains using LAUS. Railroad improvements to 
the BNSF Malabar Yard in the City of Vernon are also being considered as mitigation to offset the 
loss of storage track capacity at the BNSF West Bank Yard. Figure 1-1 depicts the Link US Project 
study area and Malabar Yard study area where major infrastructure improvements would occur. 
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Figure 1-1. Link Union Station Project Study Area and Malabar Yard Study Area 
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2.0 Overview of Public Involvement Process 
The National Environmental Policy Act (NEPA) requires federal agencies to:  

• Consider the environmental impacts of their actions, document their analysis, and disclose 
their analysis to agencies, tribal entities, and the public for review prior to taking action.  

• Use an interdisciplinary approach to plan and make decisions that may affect the 
environment and work collaboratively with other agencies that have jurisdiction or special 
expertise in the Project’s issues.  

• Provide public notice of hearings and public meetings, and the availability of environmental 
documents to inform those persons and agencies that may be interested or affected.  

For the purpose of the NEPA EIS/California Environmental Quality Act (CEQA) Supplemental EIR 
(EIS/SEIR), CHSRA is the lead federal agency under NEPA, and Metro is the lead agency under 
CEQA, project sponsor, and joint NEPA lead agency. CHSRA is the federal lead agency under 
NEPA responsible for compliance with federal environmental laws for the Project in accordance 
with 23 United States Code (USC), Section 327 and a Memorandum of Understanding between 
the Federal Railroad Administration (FRA) and the State of California, executed on July 23, 2019. 
Prior to July 23, 2019, FRA was the federal lead agency. 

Public involvement plays an important role in the environmental review process, and it is critical 
the public and stakeholders have a clear understanding of the Project purpose, need, and benefits 
including the role it serves in the community, and beyond to the larger statewide transportation 
network. Since 2016, the public has been invited to participate in the process by receiving Project 
information, attending public meetings, and submitting comments to FRA, CHSRA, and Metro. 
Public comments provide valuable information on issues to be addressed as part of the 
environmental analyses. All agency input and public comments received during the 2016 Notice 
of Intent/Notice of Preparation (NOI/NOP) and Revised NOI public scoping comment period(s) 
and throughout development of the CEQA and NEPA environmental documentation are 
documented in this Public Outreach Plan and incorporated into the decision-making process. 

Figure 2-1 illustrates the progression of the outreach process conducted by FRA, CHSRA, and 
Metro including release of the NOI/NOP in spring 2016, the 45-day public comment period as part 
of the CEQA process that led to Metro’s certification of a Final EIR in June 2019, the release of 
the Revised NOI that was published in response to the potential need for railroad improvements 
at Malabar Yard in the City of Vernon, and completion of the EIS/SEIR environmental review 
process. As shown on Figure 2-1, the outreach process will continue throughout the 
environmental review process to support the EIS/SEIR.  
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2.1 Title VI, Limited English Proficiency, and Community 
Analysis Communities 

Title VI of the Civil Rights Act of 1964 prohibits discrimination on the basis of race, color, or 
national origin (including limited English proficiency [LEP] communities). The approach to meet 
the requirements of Title VI of the Civil Rights Act of 1964 and consider minority communities, 
low-income communities, and non-minority communities during the environmental review process 
focuses on the provisions of the following:  

• Executive Order 12898, Federal Actions to Address Environmental Justice in Minority 
Populations and Low-Income Populations and the Presidential Memorandum 
accompanying EO 12898  

• Executive Order 14096, Revitalizing Our Nation’s Commitment to Environmental Justice 
for All 

• Executive Order 13166, Improving Access to Services for Persons with Limited English 
Proficiency;  

• Executive Order 13990, Protecting Public Health and the Environment and Restoring 
Science To Tackle the Climate Crisis  

• Executive Order 13045, Protection of Children from Environmental Health Risks and 
Safety Risks;  

• USDOT Final Order 5610.2(c) on EJ (April 1997 and updated May 2021);  
• Title VI of the Civil Rights Act of 1964;  
• Federal Transit Administration (FTA) Circular C 4702.1B, Title VI Requirements and 

Guidelines for Federal Transit Administration Recipients 
• Federal Transit Administration (FTA) Circular C 4703.1B, Environmental Justice Policy 

Guidance for Federal Transit Administration Recipients 
• Americans with Disabilities Act;   
• Age Discrimination Act of 1975; and the 
• Uniform Relocation Assistance and Real Property Acquisition Policies Act (42 United 

States Code Chapter 61) 
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Figure 2-1. Link Union Station Project and Public Outreach Chronology 
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 Minority Communities, Low-Income Communities, and Non-
Minority Communities  

In the context of transportation, effective and equitable decision-making depends on 
understanding and properly addressing the unique needs of different socio-economic groups. The 
USDOT Strategy identifies three fundamental principles that guide USDOT actions:  

• To maximize the full and fair participation by all potentially affected communities in the 
transportation decision-making process.  

• To prevent the denial of, reduction in, or significant delay in the receipt of benefits by 
minority communities, low-income communities, and non-minority communities. 

• To avoid, minimize, or mitigate disproportionate and adverse human health and 
environmental effects, including social and economic effects, on minority communities, 
low-income communities, and non-minority communities. 

The implementation of this Public Outreach Plan outlines how CHSRA and Metro have pursued 
and will continue to pursue the outreach activities in a manner to promote participation from 
minority communities, low-income communities, and non-minority communities in the 
environmental review process. The majority of the Census Tracts within the community analysis 
study area contains communities that meet community analysis criteria for minority communities, 
low-income communities, and non-minority communities. The outreach performed to date and 
planned for the remaining portion of the environmental review process to support the EIS/SEIR is 
focused to the Project study area and Malabar Yard study area, which include a high percentage 
of minority communities.  

 Limited English Proficiency Communities 
CHSRA has developed and maintains an LEP Plan in compliance with Title VI of the Civil Rights 
Act of 1964 and related statutes, California State law—Dymally-Alatorre Bilingual Services Act 
(Government Code Sections 7290-7299.8). In addition to treating LEP individuals with dignity and 
respect, in accordance with CHSRA’s LEP Plan, CHSRA provides free language assistance 
services to LEP individuals encountered, or whenever an LEP individual requests language 
assistance services.  

Metro has a complementary LEP program, adopted Title VI Program known as the Public 
Participation Plan (2022), which includes a Four Factor Analysis for the census tracts within its 
service area. Per USDOT guidance, the Four Factor Analysis focuses on the following factors:  

1. The number or proportion of LEP individuals eligible to be served or likely to be 
encountered by a program, activity, or service of the recipient or grantee of Federal 
funding; 

2. The frequency with which LEP individuals come in contact with Metro services; 

3. Assess the importance of Metro’s Programs, Activities, or Services; and 
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4. The resources available to the recipient for LEP outreach, as well as the costs associated 
with that outreach. 

USDOT guidance outlines a Safe Harbor provision, which indicates translations of written 
materials into languages in which there are greater than 1,000 LEP individuals or for which 5 
percent or more of the population to be served speaks a given language with LEP (whichever is 
less). Providing these translations shows compliance and provides a “safe harbor” for transit 
providers that receive federal funding. The number of LEP individuals eligible to be served or 
likely to be encountered within the Project study area was identified using United States Census 
Bureau American Community Survey 2021 5-Year Estimates to identify translation needs for the 
Project. 

 Americans with Disabilities Act 
The Americans with Disabilities Act of 1990 is a civil rights law that prohibits discrimination based 
on disability. It affords similar protections against discrimination to Americans with disabilities as 
the Civil Rights Act of 1964, which made discrimination based on race, religion, sex, national 
origin, and other characteristics illegal. In addition, unlike the Civil Rights Act, the Americans with 
Disabilities Act also requires employers to provide reasonable accommodations to employees 
with disabilities, and imposes accessibility requirements on public accommodations, including 
public meetings and hearings. Metro and CHSRA do not discriminate against individuals with 
disabilities and will makes all practicable provisions to accommodate these individuals throughout 
the environmental review process. 

2.2 Local Demographics and Outreach to Community 
Analysis Communities 

Metro and CHSRA are committed to implementing a comprehensive outreach program that 
reaches a broad array of interests throughout the Project study area, including minority 
communities, low-income communities, and non-minority communities and those requiring 
special assistance. Metro and CHSRA are committed to consideration of potential social and 
environmental impacts that Project-related activities may have on minority communities, low-
income communities and non-minority communities. CHSRA and Metro also have a strong 
commitment to ensuring that no person shall, on the grounds of race, color, national origin, sex, 
age, or disability be excluded from participation in, be denied the benefits of, or be otherwise 
subjected to discrimination under any program or activity in the design, construction and operation 
of projects that support the planned HSR system. Accordingly, Metro and CHSRA have adopted 
Title VI programmatic policies that require careful consideration of LEP, minority communities, 
low-income communities, and non-minority communities. 

Based on these commitments, Metro and CHSRA have undertaken a process of defining the 
potential community analysis communities within the community analysis study area. The 
identification process relies on demographic information that is provided at the United States 
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Census tract level. Figure 2-2 through Figure 2-4 depict the location of minority communities, low-
income communities, and non-minority communities within the community analysis study area in 
the cities of Los Angeles and Vernon. 

Appendix A, Title VI and Environmental Justice/Limited English Proficiency Population 

Information, provides additional demographic details, including a summary of minority and low-
income communities by census tract. Appendix A also identifies minority communities within the 
City of Vernon. The Census Tract within the Malabar Yard community analysis study area does 
not contain communities that meet criteria of low-income.  

2.3 Section 106 Consulting Parties 
In accordance with applicable requirements of NEPA and the National Historic Preservation Act 
(NHPA), FRA initiated Section 106 consultation for the Project in 2016 and identified a wide range 
of consulting parties in support of FRA’s consultation with interested Native American tribes, 
federal, state, and local government agencies, special interest groups and local historical 
societies, and the State Historic Preservation Officer, as documented in the 2018 Link US Historic 

Property Survey Report. With FRA’s delegation of the NEPA lead agency role to CHSRA, the 
responsibility for Section 106 compliance is with CHSRA.  In 2019, CHSRA notified Tribes and 
other consulting parties of the NEPA delegation. Consulting parties were re-engaged in 2020 
regarding the findings of the Link US Supplemental Cultural Resource Report and in 2023 
regarding the Link US Second Supplemental Cultural Resource Report. Section 106 consultation 
is currently ongoing with federal, state, and local government agencies, Native American tribes, 
and other interested groups. Consulting parties have also been provided the opportunity to review 
the Link US Draft Finding of Effect Report and participate in development of measures to avoid, 
minimize, and mitigate adverse effects on historic properties. 

Additional information regarding the Section 106 consultation effort and the historic properties 
identified in Project study area may be reviewed in Section 3.12 of the EIS. The findings of effect 
describes potential effects on historic properties in more detail in accordance with 36 Code of 
Federal Regulations § 800.5, which is reported in the Draft EIS/SEIR and Final EIS.  
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Figure 2-2. Minority Communities and Low-Income Communities (City of Los Angeles) 
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Figure 2-3. Additional Minority and/or Low-Income Communities Considered (City of Los Angeles) 
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Figure 2-4. Malabar Yard Study Area and Community Analysis Study Area (City of Vernon) 
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3.0 Objectives 
This Public Outreach Plan is designed to guide the public involvement and outreach approach to 
all interested stakeholders, including minority, low-income, and LEP communities. The Public 
Outreach Plan was revised throughout the environmental review process to reflect outreach 
activities, assess effectiveness, and to optimize and/or reflect the current community outreach 
interactions.  

Metro and CHSRA’s outreach objectives are depicted on Figure 3-1 and include the following: 

• Effectively communicate the scope and intent of the Project to its diverse audiences 
• Build enthusiasm among various interested stakeholders  
• Present technical information to the community in ways that can be clearly understood 
• Identify and address stakeholder concerns 
• Foresee and mitigate potential issues 

Figure 3-1. Objectives of Link Union Station Project Public Outreach Plan 
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3.1 Project Outreach and Communication Protocol 
Metro has contracted HDR Engineering to develop an outreach strategy to engage members of 
the public, including minority, low-income, and LEP communities as part of the environmental 
review process. HDR has integrated a Los Angeles-based company, MBI Media, an expert in 
community outreach, to lead implementation of its outreach efforts for the Project.  

To complete the public outreach in support of the EIS/SEIR, MBI, HDR, and Metro on behalf of 
CHSRA, coordinated all public outreach activities as directed by and in coordination with 
CHSRA’s NEPA Assignment Manager. HDR provided project management oversight on key 
outreach deliverables and activities. In addition, HDR provided technical review, strategic 
oversight, and quality control for the outreach materials. The MBI outreach team supported with 
graphic design, website updates, social media management, translations, noticing, and 
distribution of outreach materials and environmental documentation. An organizational chart for 
the outreach team is included on Figure 3-2. 

Coordination and communication within this outreach team consisted of meetings on an as-
needed basis to review status of outreach efforts, schedule updates, and discuss issues and 
outreach strategies. Outside of the outreach team meetings, bi-weekly meetings with Metro and 
CHSRA provided opportunities to keep the entire team informed of the status of outreach efforts, 
community update meetings, public hearings, and the schedule of all planned outreach activities. 
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Figure 3-2. Public Outreach Team Organization Chart 

 

3.2 Quality Assurance and Quality Control 
In conjunction with the regular coordination and communications, a thorough quality assurance 
and quality control process was implemented by the HDR and MBI team, to comply with Metro 
and CHSRA standards on all collateral materials, reports, and additional items intended for public 
distribution. The quality assurance/quality control process included documentation of materials 
reviewed, comments made, commenters, and date. The Project schedule includes ample review 
time for quality reviews of each deliverable with MBI and HDR, and for Metro and CHSRA. The 
detailed work-back schedule was maintained as major milestones and deliverables were planned 
throughout the environmental review process to meet critical deadlines.  
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4.0 Outreach Approach 
The approach to the Public Outreach Plan is broken down into four primary steps to aid in the 
planning and strategy development of community outreach and engagement over the duration of 
the environmental review process. These steps help guide the outreach effort to target 
communications with key stakeholders using coordinated messaging by the outreach team and 
the optimal channels of communication for each stakeholder, followed by evaluating Project 
outcomes against key metrics to evaluated success. The four steps are shown on Figure 4-1. 
Details of each step are provided in the following sub-sections. 

Figure 4-1. Public Outreach and Engagement Approach 
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4.1 Identifying Target Audiences 
The first step in the outreach process is to establish the target audiences for the Project. The 
Project study area is located within and adjacent to the following communities: Chinatown, Little 
Tokyo, Boyle Heights, Arts District, and the William Mead Homes Community (Figure 4-2). Key 
stakeholders were categorized using the following audience groups:  

• Elected Officials and Public Agency Staff (e.g., state, county, city officials) 
• Businesses (e.g., Chamber of Commerce, Business Improvement Districts, business 

owners, etc.) 
• Community Organizations (e.g., Neighborhood Councils, non-profit organizations, 

transportation advocacy groups, senior citizen groups, etc.), including organizations that 
serve minority, low-income, and LEP communities 

• Institutions (e.g., schools, faith-based organizations, etc.), including institutions that serve 
minority, low-income, and LEP communities 

• Residents (e.g., single-family homes, multi-family homes, etc.)  

Figure 4-2. Communities Within and Adjacent to the Project Study Area 

  

At the onset of initiating the environmental review process for the Project, a Stakeholder Working 
Group (SWG) was comprised of key community members from minority, low-income, and LEP 
communities as well as from representatives from offices of elected officials. Utilizing SWG’s 
throughout the outreach process was an effective way of engaging community and grassroots 
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leaders on key Project elements to obtain targeted feedback throughout the environmental review 
process. The goal of establishing the SWG was to enable the Project team to consistently engage 
with influential stakeholders while testing key messaging on the Project prior to dissemination to 
the larger public. Based on collected responses and feedback, and when needed, the Project 
team adapted and adjusted messaging based on feedback received. As an example, the William 
Mead Homes has a Residents Advisory Committee (RAC) comprised of community leaders 
familiar with the needs and perspectives of local residents, and any Project presentations were 
shared with the RAC in advance of the larger group of residents. The SWG allows stakeholders 
to develop a sense of involvement and ownership of the Project while informing the Project team 
of community concerns. Issues raised within the group can help mitigate risk while providing a 
consistent, collaborative approach to community engagement. 

As part of the outreach efforts conducted to date, a stakeholder database was compiled 
(Appendix B). This stakeholder database was initially developed using a list of the elected 
officials, public agencies, business groups, community groups, institutions, and individuals that 
were provided to the Project team from Metro’s Run-Through Tracks Project database and MBI’s 
list of established stakeholders in the Project study area. The database was continually updated 
and maintained throughout the public outreach and environmental review process to reflect 
current stakeholder contact information; including minority communities, low-income 
communities, non-minority communities and LEP communities for targeted outreach initiatives. 
All stakeholders who sign-up to receive more information at meetings, public events, on the 
Project website, or call the information line, were added to the database. This database is also 
used to mail information on upcoming public meetings and project milestones.  

The stakeholder database includes agency partners, government organizations and elected 
officials, businesses, associations, community organizations, as well as stakeholders in the City 
Vernon. The stakeholder database represents the individuals that are likely to be interested in or 
affected by the Project and is used to distribute public meeting notices, save-the-date mailers and 
invitations, e-blasts, and invitations for one-on-one stakeholder briefings.  

As discussed above, Metro and the Project team leveraged the Project’s pre-existing outreach 
efforts from the Run-Through Tracks Project, in addition to the outreach efforts for the LAUS 
Master Plan and SCRIP, to lay the foundation for approaching individual stakeholders and 
providing effective content and communication for the Project. Considering the ethnic diversity of 
the audiences, all collateral materials were translated and presented in multiple languages as 
deemed appropriate by CHSRA and Metro.  

This Public Outreach Plan was revised at certain milestones to incorporate input from 
communities, update demographic information as needed, and adjust outreach methods and LEP 
considerations accordingly.  

Metro took steps to provide meaningful access to those LEP individuals expected to be most 
regularly encountered. At the onset of the Project, the Project team conducted a demographic 
survey of the Project study area to determine the demographic makeup of census data to 
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determine the LEP communities and the languages that would initially be used for translation of 
project materials. The initial version of this Public Outreach Plan prepared in 2016 provided for 
print and digital materials to be provided in English, Spanish, Chinese (simplified), and Japanese, 
based on several of the communities surrounding LAUS – Chinatown, Little Tokyo and Olvera 
Street. All public notices indicated that translation for other languages was available upon request. 
Based on feedback from stakeholders and the public, this Public Outreach Plan was updated after 
the NOI scoping meeting to indicate that print and digital materials would also be provided in 
Vietnamese, Korean, Khmer (Cambodian).  

The Public Outreach Plan was further updated to indicate that Spanish, Chinese (simplified), and 
Japanese, translation services will be made available at the open house and public hearing with 
additional interpretation services offered upon stakeholder request. The Metro Language 
Translation Services Card information is used to address translation needs throughout the 
environmental review process.  

4.2 Brand and Key Messages 
The Project brand and messaging has been developed by the Project team and Metro. The 
Project team has identified potential community issues to help establish a basis of understanding 
and aid in the mindful development of appropriate messaging to stakeholders. Messaging and 
branding are geared towards topics considered in the environmental review process. Messaging 
was also developed to clarify how the CEQA and NEPA processes are different. These messages 
were used in collateral materials (Frequently Asked Questions [FAQs], Fact Sheets, e-blasts, 
mailings, and social media posts) and used by the Project team as talking points during outreach 
event and activities. This is a critical step in the overall public outreach process, as it ensures 
consistency in messaging for all team members and establishes cohesion throughout the process. 
All collateral materials are intended to be prepared in non-technical language to provide clear and 
consistent messaging to stakeholders. In addition, messaging will remain transparent to the 
community and provide the most current information and updates to the Project and the 
environmental review process. 

A list of key messages is included in Table 4-1 and Table 4-2.  

Table 4-1. Link Union Station Key Messages 

Project Overview 

• The Link US Project, formerly known as the Southern California Regional Interconnector Project, will 
significantly enhance the efficiency of LAUS and enable Metro to accommodate future demands by 
increasing regional/intercity rail capacity, improving transit connectivity and enabling one-seat rides on 
the regional/intercity rail systems across Southern California, accommodating the planned High-Speed 
Rail (HSR) system at LAUS, and creating potential opportunities for transit-oriented development.  

• By 2040, passenger trips through LAUS are forecasted to increase from approximately 110,000 
passengers to 200,000 passengers each weekday, not including trips from the planned HSR system. The 
Link US Project will increase passenger capacity at LAUS while enhancing the passenger experience by 
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Table 4-1. Link Union Station Key Messages 

providing safe and accessible passage below the rail yard with modern passenger accommodations, 
thereby transforming LAUS into a modern, world-class transit and mobility hub.  

• The Link US Project includes: 

o New lead tracks with an elevated rail yard with new platforms and canopies 

o New concourse-related improvements, including a 140-foot-wide expanded passageway below the 
rail yard with new escalators and elevators 

o New run-through tracks south of the Los Angeles Union Station (LAUS) over US-101 

o Accommodation of CHSRA’s planned HSR system on common rail infrastructure to support HSR 
trains 

o New rail communications, signals, and safety improvements 

• Metro and FRA released a Notice of Preparation and Notice of Intent in May 2016 to initiate the 
environmental review process for the Link US Project 

• Metro certified a Final EIR for the Link US Project in June 2019 and approved a CEQA Addendum in 
October 2021 

• FRA delegated NEPA authority to CHSRA in July 2019 

• CHSRA and Metro initiated preparation of a standalone EIS in October 2019 

• The FRA, on behalf of CHSRA, issued a Revised NOI for the Link US Project EIS in September 2020 

• CHSRA is coordinating with Metro to incorporate a Supplemental EIR into the EIS 

Key Benefits 

• Improved regional connectivity with one seat rides to key destinations in Southern California  

• Reduced train idling times resulting in shorter wait times, fuel savings and emissions reductions per train  

• Creation of future retail and transit-serving amenities  
• Improved operational efficiency, capacity, flexibility, and connectivity for trains using LAUS 

• Improved pedestrian access to the train platforms and capacity for passengers connecting to various 
rail/transit services at LAUS with enhanced accessibility for passengers with disabilities 

• Noise abatement through the addition of sound walls at William Mead Homes and Care First Village 

• Improved pedestrian and bicycle facilities, linkages to surrounding neighborhoods, and access to transit 

• Increased tax revenues generated, along with higher employment and labor income, specifically: 

o Increased annual local government tax revenues by $4.0 million (in 2019 dollars)  

o Creation of more than 23,000 job-years in Los Angeles County during the construction phase  

o Creation of up to 146 new full-time equivalent positions (including 96 retail jobs) at the concourse in 
the opening year  

o Creation of an additional 25 full-time equivalent positions associated with expanded Metrolink and 
Amtrak services and the introduction of CHSRA service after the opening year 

• Improved US-101 and local roadways  

• Indirect contribution to cumulative benefits for the region, including a reduction of greenhouse gas 
emissions and vehicle miles traveled in the region 

• Remediation of hazardous materials sites within the Project study area  
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Table 4-1. Link Union Station Key Messages 

Metro’s Adopted Mitigation Monitoring and Report Program 

• Metro adopted a mitigation monitoring and reporting program in conjunction with the Final EIR to avoid, 
minimize, and reduce potential significant impacts. A Revised MMRP was adopted in October 2021 with 
minor technical changes and refinements as part of Metro’s approval of CEQA Addendum No. 1. Further 
revisions to the MMRP were made during preparation of the SEIR and a Revised MMRP was adopted on 
October 23, 2025 with Metro’s certification of the SEIR.  

• Metro and CHSRA will leverage the mitigation measures identified in the MMRP to the maximum extent 
practical to maximize previous stakeholder input throughout the environmental review process. 

Notes: 
CHSRA=California High-Speed Rail Authority; FRA=Federal Railroad Administration; HSR=high-speed rail; LAUS=Los 
Angeles Union Station; Link US=Link Union Station; Metro=Los Angeles County Metropolitan Transportation Authority; 
NEPA=National Environmental Policy Act; NOI=Notice of Intent 

 

Table 4-2. City of Vernon Key Messages 

Link US Project Background 

The Link US Project includes a proposed run-through track connection from LAUS to the main line tracks on the 
west bank of the Los Angeles River. This track connection would facilitate run-through service for Metrolink, 
Amtrak, and HSR trains, and would result in permanent loss of storage track capacity at the BNSF West Bank 
Yard. Permanent loss of storage tracks at the BNSF West Bank Yard would require mitigation to offset the 
permanent loss of storage track capacity. Railroad improvements in the City of Vernon are being considered as 
mitigation to offset the permanent loss of storage track capacity.  

Description of Improvements to BNSF’s Malabar Yard in Vernon 

The railroad improvements under consideration in the City of Vernon would occur primarily on 46th Street, 49th 
Street, and Fruitland Avenue between Santa Fe Avenue and Soto Street, in the vicinity of BNSF’s Malabar Yard. 
The railroad improvements are described as follows:  

• Closure of the At-Grade Railroad Crossing at 49th Street  

o Off-set cul-de-sac west of tracks 

o Closure of 49th Street west of Hampton Street 

• New 1,000-foot Track Connection along 46th Street  

o Enhancement to three existing at-grade railroad crossings: 

▪ Pacific Avenue near the intersection of Pacific Avenue and 46th Street 

▪ 46th Street between Seville Avenue and Soto Street 

▪ Seville Avenue between 46th Street and Leonis Boulevard 

o Installation of a new at-grade railroad crossing at Seville Avenue near the intersection of Seville 
Avenue and 46th Street. 

o Installation of a new at-grade railroad crossing with automatic sliding gates for business egress. 

• Restriping of Fruitland Avenue to add one new lane in each direction along Fruitland Avenue between 
Santa Fe Avenue and Pacific Boulevard. 
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Table 4-2. City of Vernon Key Messages 

Anticipated Local Benefits of Railroad Infrastructure in City of Vernon 

The railroad improvements in the vicinity of Malabar Yard would result in the following goods movement benefits:  

1. The Malabar Yard railroad improvements support the preservation and long-term growth potential of both 
regional and local goods movement and related economic activity.  

2. Closure of 49th Street allows Malabar Yard to serve as an uninterrupted storage yard for intermodal train 
cars to be relocated from the existing West Bank Yard. Absent this storage capacity, intermodal cars 
would have to be moved daily to Barstow, reducing overall capacity of the shared passenger/freight rail 
network and creating increased economic and environmental costs. 

3. Construction of the 46th Street connector maintains current levels of service and creates new capacity to 
local customers by providing direct access to LA Junction which will handle local box and tanker train car 
operations to be relocated from Malabar Yard.  

Environmental Clearance of Malabar Yard Railroad Improvements in City of Vernon 

CEQA – Metro as the CEQA Lead Agency for the Link US Project prepared the SEIR to evaluate changed 
circumstances that have occurred since certification of the Final EIR and approval of CEQA Addendum No.1, 
including but not limited to the permanent loss of storage tracks at the BNSF’s West Bank Yard and the potential 
railroad improvements in the City of Vernon as mitigation to offset the loss of storage track capacity. Metro 
certified the Final Supplemental EIR on October 23, 2025. 

NEPA – CHSRA released a Revised NOI in September 2020 to inform public agencies and the general public of 
the railroad improvements in the City of Vernon, solicit their comments, and obtain feedback on the scope of 
analysis in the Draft EIS.CHSRA is considering issuance of a Final EIS or a Combined Final EIS/Record of 
Decision. 

Notes:  
CEQA=California Environmental Quality Act; CHSRA=California High-Speed Rail Authority; EIR=environmental impact 
report; EIS=environmental impact statement; HSR=high-speed rail; LAUS=Los Angeles Union Station; Link US=Link 
Union Station; Metro=Los Angeles County Metropolitan Transportation Authority; NEPA=National Environmental Policy 
Act; NOI=Notice of Intent 

4.3 Defining Outreach Tools 
The stakeholder database and established messaging was used for community outreach. The 
understanding and research of the stakeholders from the first step (target audience) was factored 
into determining the best outreach tool to use for public engagement. Tools to be used include 
but are not limited to:  

• Project collaterals;  
• Project informational materials;  
• meeting handouts (and boards);  
• online materials; and the  
• Project information line.  

Throughout the environmental review process, the outreach team coordinated all outreach 
logistics, prepared collateral materials, prepared comprehensive lists for outreach events (day of 
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show run), provided meeting support, as well as prepared a summary report or minutes following 
each meeting. The outreach team coordinated closely with CHSRA and Metro to design, produce, 
and disseminate information.  

As discussed above, a variety of outreach tools were used for stakeholders to receive information 
through a variety of methods and appropriate languages. Specific methods focused on effectively 
reaching target audiences in their preferred method of engagement and therefore, included both 
traditional (i.e., mailers, notices, public meetings, etc.) and interactive methods of communication 
(i.e., Facebook, The Source, email outreach, virtual meetings, etc.).  

All outreach efforts have been tracked through a detailed list of public outreach and community 
engagement activities (Appendix C). Additional outreach activities to support the EIS/SEIR were 
focused around key Project milestones and provided ample time for preparation and public 
noticing. The key milestones included release of the draft CEQA/NEPA environmental 
documentation for public review, the 45-day public comment period, and availability of the final 
CEQA/NEPA environmental documentation.  

4.4 Measurement 
Community relations is about relationships and effective communication, which can be difficult to 
measure in quantifiable terms. However, consistently tracking a number of variables can enable 
identification of trends to help determine the effectiveness of outreach efforts. Evaluating the 
effectiveness and results of outreach methods facilitates an optimized approach to achieve the 
goals of this Public Outreach Plan. Measurement of the effectiveness of outreach efforts will entail 
three main components: awareness, involvement, and attitude, as shown on Figure 4-3.  

Figure 4-3. Public Outreach Measurement Process 
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Awareness was determined by how many people know about the Project and the meetings, as 
well as the composition of the audience, to ensure the audience reflects the communities in the 
Project study area. This assessment increased the effectiveness of the notification process to 
ensure the public is made aware of events, Project information, and comment periods. 
Measurement included the number of stakeholders contacted, monitoring the demographics of 
stakeholders involved, and assessed the general understanding of the Project.  

Involvement measured the amount of stakeholder participation at outreach events, as well as on 
the Project’s website and social media pages. This measurement provided insight into the level 
of community interest and indicates whether they are decreasing, plateau, or increasing, which 
will aid in refining the outreach approach. This category factored in the number of attendees, 
number of comments, website visits, and activity on social media.  

Public involvement enabled assessment of stakeholders’ attitude or general response and 
acceptance of the Project. This measurement helped shape the messaging and collateral material 
development. This involvement also enabled the assessment of stakeholders throughout one-on-
one interactions, as well as the perceived tone from written responses (comment cards, social 
media, etc.) and telephone calls. News articles were monitored and assessed to evaluate the tone 
in which information is being disseminated by media outlets.  

To evaluate the effectiveness of the Public Outreach Plan, awareness, involvement, and attitude 
were measured throughout the environmental review process. Lessons learned and best 
practices were used to refine the public outreach and engagement approach throughout the 
environmental review process. 

4.5 Virtual Meetings  
In response to the COVID-19 pandemic in 2020, opportunities to participate in virtual meetings 
were offered for outreach meetings. The Project team used a virtual meeting platform and a virtual 
meeting room (VMR) to provide an interactive experience for all stakeholders. All collateral 
materials were made available on the Project website and in the VMR. Additionally, the Project 
team addressed marginalized communities that may not have access to virtual platforms or 
devices by including a call-in audio option.  

Appendix D, Virtual Meetings Outreach Plan, provides additional details on virtual meeting 
logistics and protocols to facilitate virtual meetings. All meetings were and will continue to be 
conducted in accordance with all best practices and protocols per Metro’s Public Participation 

Plan (Metro 2022).   
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5.0 Implementation Plan 
Downtown Los Angeles, in the vicinity of LAUS and surrounding communities, contains a diverse 
range of stakeholders, including minority communities, low-income communities, non-minority 
communities, and LEP communities. This Public Outreach Plan outlines the approach to target 
minority communities, low-income communities, non-minority communities and LEP 
communities, including William Mead Homes, and other residential communities, museums, 
churches, and small- and medium-sized businesses within the Project study area. Historically 
imbedded and culturally rich communities, such as Chinatown, Olvera Street, Little Tokyo, Boyle 
Heights, and the Arts District are also targeted based on their proximity to LAUS. In addition, this 
Public Outreach Plan includes an approach to target stakeholders in the City of Vernon including 
local businesses and property owners/business tenants that may be potentially affected within 
the Malabar Yard study area.  

Public outreach and engagement on the Project was conducted since 2016 and continued to 
revolve around key milestones during the environmental review process through 2025. In 
conjunction with facilitating receipt of comments during the two 30-day public scoping periods, 
various meeting formats, such as open houses, community update meetings that include formal 
presentations, workshops, and small individual stakeholder briefings were used to provide Project 
updates, obtain public feedback, and consult with federal, state, and local agencies. In addition, 
Metro conducted focused outreach efforts with minority and low-income communities including 
William Mead Homes, as well as with property owners and business tenants directly adjacent to 
and directly impacted by the Build Alternative in the City of Los Angeles and Malabar Yard railroad 
improvements in the City of Vernon. 

See Appendix C, Link Union Station Public Engagement Activities for a list of public involvement 
activities completed for this Project.  

5.1 Summary of Past Public and Agency Outreach  
This subsection provides a summary of past outreach efforts which included a variety of formal 
and informal outreach methods such as in-person and virtual public meetings, key stakeholder 
and community group briefings, Project development team and agency coordination meetings, 
advertisements, email blasts, mailings, pamphlet distribution, website updates, and social media 
engagement.  

An overview of the public outreach and community engagement activities performed to date since 
2016 (in-person and virtual) are summarized below and described in detail in Appendix C: 

• 14 Link US Public Meetings 
o Joint NEPA/CEQA Outreach Events 

• Public Scoping Meeting (2016) 
• Community Meeting (2016) 
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• William Mead Homes Community Workshop (2017) 
• Vernon Community Meeting and Open House (2025) 
• City of Vernon City Council (2025) 
• City of Vernon Chamber of Commerce (2025) 

o CEQA Outreach Events 
• LAUS Open Houses (2018 and 2019) 
• Draft EIR Public Hearing (2019) 
• William Mead Homes Community Meeting (2019) 

o NEPA Outreach Events 
• Virtual Public Scoping Meeting (2020, virtual) 
• Vernon Business & Industry Committee Meetings (2020 and 2021, virtual) 
• Vernon Business Stakeholder Meeting (2021, virtual) 

• 15 Individual Property Owner Meetings in Vernon During Preparation of the Draft 
EIS/SEIR: 

1. Dennis Roach (4811 Hampton Street): September 21, 2020 

2. Michael Melideo (4848 Santa Fe Avenue): September 21, 2020 

3. Michelle Rojas (4900 Santa Fe Avenue): October 5, 2020 

4. Jacob Khobian and Jonathan Khodabaksh (4800-4824 Santa Fe Avenue): October 5, 
2020 

5. John Rhee, Jessica Bagdanov, Richard Lucas, and Ignacio Crespo (4620 Seville 
Avenue): October 6, 2020 

6. Martin Barab (4535 Soto Street): October 7, 2020 

7. Allan Cooper and Ellia Thompson (2665 Leonis Boulevard): November 6, 2020 

8. Andre Roshan (2734 46th Street): January 5, 2021 

9. Veronica Salinas (4618 Pacific Boulevard): January 6, 2021 

10. Rick Pena (4585 Pacific Boulevard): January 6, 2021 

11. Dennis Berman (4550 Seville Avenue): January 7, 2021 

12. David Prince (4580 Pacific Boulevard): January 7, 2021 

13. Allan Cooper and Ellia Thompson (2665 Leonis Boulevard): January 11, 2021 

14. Michael Melideo (4848 Santa Fe Avenue): January 27, 2021 

15. Jacob Khobian representing 4800-4824 Santa Fe Avenue): January 28, 2021 

• 13 Individual Property Owner Meetings in Vernon During Preparation of the Final EIS 

1. Martin Barab (4535 Soto Street): December 18, 2024 
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2. Michelle Rojas (4900 Santa Fe Avenue): December 18, 2024 

3. John Rhee (4620 Seville Avenue): December 18, 2024 

4. Rick Pena (4585 Pacific Boulevard): January 9, 2025 

5. Dennis Berman (4550 Seville Avenue): January 9, 2025 

6. Steven H. Florman (4580 Pacific Boulevard): January 14, 2025 

7. Arcadia Leonis (2665 Leonis Boulevard): January 17, 2025 

8. Amy Gantvoort (2661 E 46th Street): January 24, 2025 

9. Jacob Khobian (4800-4824 Santa Fe Avenue): January 31, 2025 

10. Jinny Seo (2725 E. 46th Street): January 31, 2025 

11. Michael Melideo (4848 Santa Fe Avenue): February 3, 2025 

12. Stephanie Sagheb (4811 Hampton Street): February 3, 2025 

13. Veronica Salinas (4618 Pacific Boulevard): February 17, 2025 

• 17 Public Events 
• 29 Non-Governmental Organizations Briefed  
• 100+ Social Media Posts 
• Mailer Notifications – 23,460 addresses 

o NOI/NOP Public Scoping Announcement Mailers (NEPA/CEQA) 
o Public Hearing Mailers (CEQA) 
o Revised NOI Scoping Announcement Mailers (NEPA) 

• Email Updates – Over 23,145 contacts 
o 30+ e-blasts with Project updates and event presentations 
o Three e-blasts for Public Scoping Meeting (NEPA/CEQA) 
o Seven e-blasts for Open Houses (CEQA) 
o Six e-blasts for Draft EIR Public Hearing (CEQA) 
o One e-blast for the Release of the Revised NOI (NEPA) 
o Four e-blasts for the Virtual Public Scoping Meeting (NEPA) 
o Four emails/phone calls for Vernon Business Stakeholder Meeting (NEPA) 

As described above and within the EIS, CHSRA and Metro coordinated extensively with the 
public, minority communities, low-income communities, non-minority communities and LEP 
communities, key stakeholders, and other federal, state, local, and tribal entities during the 
scoping processes and throughout the environmental review process.   
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 NEPA Mandated Meetings 
Throughout the course of the environmental review process, the Project team has incrementally 
updated the stakeholder database. The stakeholder database serves as a tool for notification of 
NEPA mandated meetings. Three NEPA-mandated outreach meetings are as follows:  

• Notice of Intent Public Scoping Meeting (2016, in person) 
• Revised Notice of Intent Public Scoping Meeting (2020, virtual) 
• Draft EIS/SEIR Public Hearing (2024, virtual and in person) 

The Public Outreach Plan also describes how CHSRA, and the Project team involved consulting 
parties and tribes in the environmental review process pursuant to the requirements under NEPA 
and Section 106 of the NHPA (Appendix E, Coordination with Section 106 Consulting Parties).  

Notice of Intent Public Scoping Meeting  

In May 2016, FRA published a NOI in the Federal Register. The NOI identified the purpose and 
need of the Project, the Project limits, a description of Project alternatives, potential environmental 
impacts of the Project; points of contact for additional information; and the dates and locations of 
the scoping meetings.  

The public, including all stakeholders in the stakeholder database, were invited to the scoping 
meeting. Interpreters were made available during the meeting. All collateral materials were 
provided in English, Spanish, Chinese (simplified), and Japanese to address the needs of the 
LEP communities. Comment cards were available to all attendees to provide input on the 
environmental review process. A scoping summary report was prepared following the meeting to 
summarize attendees, meeting format, and comments. 

Revised Notice of Intent Public Scoping Meeting 

Following the publication of the Revised NOI in September 2020, a virtual scoping meeting was 
held. This public scoping meeting provided an opportunity for the public to hear about the major 
Project components, the purpose and need, phasing, funding and anticipated benefits, Project 
history while also gathering input and feedback on the Malabar Yard railroad improvements.  

The public, including all stakeholders in the stakeholder database, were invited to the virtual 
meeting. Interpreters were made available during the meeting. All collateral materials were 
provided in English, Spanish, Chinese (simplified), and Japanese to address the needs of the 
LEP communities. Comment cards were available to all attendees to provide input on what should 
be studied during the environmental review process. A scoping summary report was prepared 
following the meeting to summarize attendees, meeting format, and comments. Live streaming of 
the meeting content was also made available for an extended duration of time to maximize public 
and agency feedback during the scoping period.  
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 Past Supplemental Outreach Activities and Meetings 
Supplemental outreach activities and meetings that were already conducted for the Project from 
2016 through 2023 provided opportunities for the Project team to engage with key stakeholders 
and collect feedback on the Project. The supplemental outreach activities and meetings 
previously conducted are described below and were provided in virtual and in-person format: 

• Metro Board Meetings 
• Elected Official Briefings 
• Stakeholder Meetings and Briefings 
• Community Update Meetings 
• SHPO and Consulting Party Meetings 

Metro Board Meetings 

The Metro Board of Directors is comprised of representatives from the City of Los Angeles, the 
County of Los Angeles, the other incorporated cities, and unincorporated areas in Los Angeles 
County, and an ex-officio member representing the Governor. Metro Board Briefings provided an 
opportunity to internally update the Board of Directors and discuss Project information, meeting 
materials, logistics, and expected outcome for all outreach and meetings.  

Elected Officials Briefings 

The meetings with elected officials included a Project overview, a list of any concerns, a 
discussion of stakeholders to be engaged, and an opportunity to hear what issues are concerning 
their constituents in the community. Fact Sheets and FAQs were made available with Project 
information, resources, and contact information. The briefings helped build rapport and trust 
among elected officials and their staff. Meeting summary reports were provided following each 
briefing to summarize attendees, meeting format, and comments made.  

Elected officials were briefed prior to stakeholder meetings and briefings with community groups 
and business organizations. Following stakeholder meetings and briefings, the outreach team 
conducted additional meetings as needed with the elected officials to provide an update of the 
outreach conducted in their districts and highlight the main points of discussion that were 
addressed by the community. Elected officials that were briefed throughout the environmental 
review process are listed in Appendix C.  

Stakeholder Briefings and Meetings 

Stakeholder briefings and meetings provided an opportunity to present a Project overview to key 
stakeholders in a one-on-one session. These briefings and meetings, conducted through 
telephone calls, online/virtual and/or in-person meetings, served as an opportunity for the 
outreach team to gather input on the Project by allowing stakeholders to voice their concerns and 
build Project engagement as stakeholders were updated on key milestones. 
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Project information was provided to stakeholders in the form of Fact Sheets, FAQs, and other 
materials, as needed. Stakeholders who were engaged throughout the environmental review 
process are listed in Appendix C. 

Community Update Meetings 

In addition to the briefings described above, a Community Update Meeting was held on November 
15, 2016, from 6:00 to 8:00 PM at Casa Italiana, 1051 North Broadway, Los Angeles, CA 90012 
in Chinatown. The Community Update Meeting was held to present the alternatives under 
consideration at the time, provide a Project update, and obtain feedback from stakeholders. 

To maximize attendance, an email was sent to all federal, state, and county elected officials, and 
Metro Board members informing them of the Community Update Meeting. Once elected 
officials and Metro Board Members were informed, email blasts were sent on October 31, 2016, 
November 10, 2016, and November 14, 2016, to approximately 1,900 stakeholders. The email 
blasts included links to the information translated into Spanish, Chinese (simplified), and 
Japanese. Phone calls to key community organizations were also made as a follow up to the 
email blasts. 

A tri-fold pamphlet translated into Spanish, Chinese (simplified), and Japanese was distributed to 
approximately 1,500 businesses and residents in, and around, the Project study area, including 
residents within William Mead Homes and residents and businesses within the Arts District. The 
pamphlet was distributed by foot to properties within the Project study area. The pamphlet was 
also distributed to libraries in Chinatown, Boyle Heights, Lincoln Heights, Little Tokyo, and at the 
Los Angeles Cleantech Incubator in the Arts District.  

The pamphlet and details of the meeting were made available on the Project website and 
publicized in social media posts on Metro’s Regional Rail Facebook page on November 1, 2016, 
November 11, 2016, and November 15, 2016. The Community Update Meeting was also 
announced and shared with the following stakeholders: City of Los Angeles Council District 1, Los 
Angeles County Board of Supervisor District 1, Boyle Heights Chamber of Commerce, and Los 
Angeles Department of Transportation. 

Public information materials were created to provide an update to stakeholders and facilitate 
discussions at the Community Update Meeting. The Project fact sheet and FAQs were also 
updated and made available at the Community Update Meeting in English, Spanish, Chinese 
(simplified), Japanese, Khmer (Cambodian), Korean, and Vietnamese. Attendees were provided 
copies of the Project fact sheet, FAQs, and comment sheet. Display boards were also located 
around the meeting space for stakeholders to walk around, speak to Project and Metro staff, and 
view Project information. Stakeholders were invited to write directly on the boards and/or fill out 
comment sheets located at each table. Interpretation was available in Spanish, Chinese 
(simplified), and Japanese to all stakeholders in attendance. 
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SHPO and Section 106 Consulting Party Meetings 

On October 12, 2016, an informational meeting was held between FRA, Metro, and those 
organizations and agencies who have requested to consult under Section 106.  Meeting 
attendees included the following parties: 

• Los Angeles Conservancy (Adrian Fine in person) 

• HACLA (Diraj Narayan via phone) 

• AIA/LA (Will Wright via phone) 

A representative from the Los Angeles Department of City Planning and Office of Historic 
Resources was scheduled to be at the meeting but did not attend. Additionally, the Train Riders 
Association of California was scheduled to attend the meeting via phone, but did not call-in. 

FRA held a meeting with the California SHPO on November 1, 2016.  The meeting presented 
background on the Project, discussed schedule and gave an update on the Section 106 
consultation to date, presented information on the cultural resources identified within the APE, 
made preliminary recommendations on level of effect, and discussed preliminary design concepts 
for the Link US concourse, structures, and canopies. 

Meetings to provide information that included preliminary discussions about potential effects on 
historic properties were held on the following dates: 

• On November 11, 2016, information about historic properties identified in the APE was 
summarized in a presentation made to the California SHPO. This included a projection 
that in order to construct the Project, it was likely there would be adverse effects on historic 
properties. 

• On January 9, 2017, a meeting was held with Housing Authority of the City of Los Angeles 
to discuss potential effects on William Mead Homes. 

• On February 7, 2017, a meeting was held with the City of Los Angeles Office of Historic 
Resources and the Los Angeles Conservancy to review historic properties identified and 
potential effects on historic properties, with extensive discussion about potential effects 
on LAUS. 

On September 20, 2018, FRA held a follow-up meeting with SHPO to provide an update on the 
results of identification and evaluation of cultural resources for the Project and again to continue 
discussion regarding the potential for adverse effects on historic properties. 

On December 10, 2019, CHSRA notified the active consulting parties about the NEPA delegation 
from FRA to CHSRA and requested that they reconfirm their interest to act as consulting parties 
for the Project. Invitations to meet and discuss updates to the Project and supplemental cultural 
resource inventory and evaluation efforts were sent out via email on December 31, 2019. 
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On March 4, 2021, at the request of the City of Los Angeles Office of Historic Resources, Metro 
provided an informational presentation to the City of Los Angeles Cultural Heritage Commission 
about the Project and impacts (as disclosed previously with the Final EIR) upon built environment 
resources that are designated Los Angeles Historic-Cultural Monuments. Los Angeles 
Historic-Cultural Monuments discussed included LAUS, the North Main Street Bridge, and the 
Vignes Street Undercrossing. The Cultural Heritage Commission requested that the Metro team 
provide more detailed information regarding the Project. 

Consulting parties were re-engaged in 2023 regarding the Link US Second Supplemental Cultural 

Resource Report and were invited to review and provide any comments on the supplemental 
documentation. The following Section 106 consultation meetings were held in June and July 2023 
to discuss the Link US Draft Findings of Effect: 

• On June 27, 2023, a meeting was held with Housing Authority of the City of Los Angeles 
to discuss potential effects on William Mead Homes Historic Property. 

• On June 29, 2023, a meeting was held with the City of Los Angeles, Cultural Heritage 
Commission, and Los Angeles Conservancy.  

• On July 10, 2023, a meeting was held with the Los Angeles Union Station Historical 
Society. 

• On July 11, 2023, a meeting was held with tribal representatives of Kizh Nation.  

Further details on all Section 106 consulting party meetings are provided in Appendix M of the 
EIS.  

5.2 Additional Outreach Performed 

 Draft EIS/SEIR Open House and Public Hearing 
After the release of the Draft EIS/SEIR and publication of a Notice of Availability in the Federal 

Register/posting of the Notice of Availability with the County of Los Angeles, one open house and 
public hearing was held, providing an opportunity for the public and agencies to be informed of 
the alternatives and design options considered, a summary of topics evaluated and potential 
impacts that may occur, the  changed circumstances considered in the SEIR, and information on 
how to comment on the content of the Draft EIS/SEIR. Display boards were located around the 
meeting space for attendees to walk around, speak to Project and Metro staff, and view Project 
information. 

Comment cards were made available to collect official comments on the Draft EIS/SEIR from 
attendees. Court reporters and interpreters were made available at the public hearing to 
document oral comments received. Interpretation was available in Spanish, Chinese (simplified), 
and Japanese. Live interpretation was made available but not requested. Executive summaries 
of the Draft EIS/SEIR were provided in multiple languages, including English, Spanish, Chinese 
(simplified), Japanese, Khmer (Cambodian), Korean, and Vietnamese. The planned translations 
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are consistent with translated copies of the Draft EIR prepared during the standalone CEQA EIR 
process and in compliance with Metro’s Public Participation Plan. The Metro Language 
Translation Services Card information was also be made available to address any translation 
needs during the public hearing. 

Following the open house and public hearing, a summary report was prepared summarizing 
attendance, meeting content, and collected comments. Comments received during the open 
house and public hearing and during the Draft EIS/SEIR public comment period were formally 
responded to in the Final EIS. Photographs were taken of the open house and public hearing to 
document public participation. Screenshots of the virtual component of the public hearing were 
also be captured. Live streaming of meeting content was also made available.  

 City of Vernon Community Meeting and Open House 
A community meeting and open house was held after the close of the 45-day public comment 
period for the Draft EIS/SEIR to address multiple comments received by community members 
and agency representatives. This meeting provided an opportunity to engage minority, low-
income, and LEP communities, business stakeholders, City of Vernon officials, and Chamber of 
Commerce members and provide Project updates, solicit input, and engage the community in the 
environmental review process for the Final EIS.  

Schedule 

Table 5-1 identifies the dates for the open house/public hearing and the Vernon Community 
Meeting and Open House.  

Table 5-1. Preliminary Schedule of Upcoming Outreach Activities 

Meeting Time Frame Format 

Draft EIS/SEIR Open House and Public Hearing July 9, 2024 Virtual and In-Person 

City of Vernon Community Meeting and Open 
House 

March 26, 2025 In-Person 

5.3 Collateral Materials 
The collateral materials are intended to provide project-related information and meeting 
information in non-technical terms. These materials will also help to proactively address potential 
questions within the community and provide resources for more information. In support of the 
collateral material development, the Project team assisted Metro with the branding and 
messaging of the Project. As part of the collateral materials, the Project team developed cohesive 
branding images that inspire the community and convey key Project elements.  
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All materials were made available in English, Spanish, Chinese (simplified), Japanese, Khmer 
(Cambodian), Korean, and Vietnamese, consistent with translation services used during the 
CEQA process, and in compliance with Metro’s Public Participation Plan. Translations can be 
addressed through the Metro Language Translation Services Card; the information was made 
available for all collateral materials. 

 Fact Sheets 
Fact Sheets (hard copy and electronic version) were developed and distributed at all public 
meetings and on the Project website/webpage. The overall purpose of the Fact Sheet is to inform 
stakeholders, agencies, and the public of the Project’s key messages. This collateral includes a 
brief project overview with history and background of the Project and the environmental process, 
key Project components, Project benefits, an overview of the environmental review schedule, and 
contact information.  

 Frequently Asked Questions 
A document with FAQs about the Project was made available to stakeholders during the public 
meetings and online on the Project website. The FAQs address specific questions or areas of 
concern expressed by the public. This includes addressing technical or environmental issues, 
providing a more detailed description of why the Project and Malabar Yard railroad improvements 
are needed, and providing resources for more information (i.e., Project website, social media 
pages).  

 Flyers 
Flyers were distributed in the community including public facilities (libraries, recreation centers, 
etc.) prior to each public outreach meeting, including the community update meetings and public 
hearings. The flyers announced the date and time for upcoming meetings and provide a brief 
overview of the Project, including links to the Project website and social media pages. Flyers were 
distributed two weeks prior to the event dates. All flyers underwent review by CHSRA prior to 
distribution. The flyers will also be distributed throughout LAUS to announce the meetings.  

 Project Exhibits/Display Boards  
Enlarged, high-quality exhibits (display boards) is an effective and collaborative method to 
communicate key information to the public. The display boards prepared for previous public 
meetings including the two scoping meetings were prepared by the Project team and reviewed 
by Metro and CHSRA prior to printing. The Project team made updates to the previously prepared 
display boards as needed for upcoming public outreach meetings to support the EIS/SEIR. The 
content of display boards included but was not limited to the following: 

1. Join Us 

2. Welcome  
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3. Major Project Components 

4. Expanded Passageway 

5. Link US Anticipated Project Benefits  

6. Phasing and Funding Plan 

7. Outreach Conduced since 2016 

8. Project History  

9. Key Environmental Review Milestones 

10. Proposed Project Environmental Effects Table 

11. Transportation Effects 

12. Air Quality Effects 

13. Noise and Vibration Effects 

14. Cultural Resource Effects 

15. Hazardous Waste and Materials Effects 

16. Aesthetics Effects 

17. Malabar Yard Railroad Improvements Overview 

18. 46th Street Connector (Design Options 1 and 2) 

19. 49th Street Closure (Design Options 1 and 2) 

20. Malabar Yard Traffic Study Area 

21. Malabar Yard Environmental Effects Table  

 Advertisements 
Advertisements were purchase in key media outlets in the Project area (Los Angeles Times, Los 
Angeles Daily News, Los Angeles Downtown News, La Opinion, Chinese LA Daily News, The 
Rafu Shimpo, etc.). In addition, advertisements were placed on social media to expand the reach 
to demographics that use Facebook as a prime source for information. Advertisements on 
Facebook can be further used to target key stakeholders within the online community (age, 
location radius, key interests), to facilitate communication with interested parties. The 
advertisements were translated and posted in multiple languages, including English, Spanish, 
Chinese (simplified), Japanese, Khmer (Cambodian), Korean, and Vietnamese, and posted for a 
consecutive number of days prior to the public meetings.  

 Email Outreach 
Regularly published e-blasts provided an additional means for disseminating Project updates. 
This included sharing information regarding public meetings, public comment periods, and any 
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other Project-related items. The Project team used the stakeholder database for the e-blasts. E-
blasts were reviewed by Metro, CHSRA, and the Project team prior to distribution. Consistent 
messaging was used across all platforms to maintain consistency of the Project’s message. Each 
email consisted of detailed information and upcoming events and milestones related to the 
environmental review process. E-blasts helped inform stakeholders in advance of any community 
meetings or virtual meetings, provided recaps and a thank you to those that were invited following 
each meeting, as well as allow for key Project updates, announcements, and reminders regarding 
availability of the Draft EIS/SEIR and public comment period and Final EIS.  

 Postcard and Tri-Fold Notice Mailings 
The Project team engaged key stakeholders, such as property owners, businesses, and residents 
throughout the CEQA process through postcard and tri-fold notice mailings. Tri-fold notices were 
also used to engage these entities to notify them of the Draft EIS/SEIR open house and public 
hearing and 45-day public comment period.  As provided in Table 5-2, a tri-fold mailer was sent 
to addresses on file within a 1-mile radius of LAUS and Malabar Yard announcing the release of 
the Draft EIS/SEIR in English, Spanish and Chinese (simplified). A postcard was distributed to 
addresses on file within a 1-mile radius of LAUS and Malabar Yard announcing the release of the 
Final EIS in English, Spanish and Chinese (simplified).  

Table 5-2. Tri-Fold Notice Mailings 

# Mailing 

1  Draft EIS/SEIR Tri-Fold Mailer (1-mile radius) English, Spanish, and Chinese (simplified) (Project Study 
Area and Malabar Yard Study Area)  

2  Final EIS Postcard (1-mile radius) English, Spanish, and Chinese (simplified) (Project Study Area and 
Malabar Yard Study Area)  

Notes: 
EIS=environmental impact statement; SEIR=Supplemental environmental impact report; LAUS=Los Angeles Union 
Station 

 PowerPoint Presentations 
The Project team prepared PowerPoint presentations for all community meetings, the public 
hearing, and all other meetings as necessary. The presentations were developed in English and 
translated in Spanish, as well as in any other languages as requested by stakeholders, to address 
the needs of LEP communities. The Project team kept record of all presentations/versions used 
or shared with any external stakeholders during the environmental review process. 
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5.4 Online Materials 

 Project Website  
The Link US Project website  is https://www.metro.net/projects/link-us/ and www. 
LinkUnionStation.com is managed by MBI as a primary source of information for the Project. The 
Project team was responsible for updating the Project website with the most recent Fact Sheets, 
FAQs, and other outreach materials for posting on the website. All documentation (NOI/NOP, 
Revised NOI, Draft EIS/SEIR, Final EIS) is accessible (view and download) from the Project 
website (www.LinkUnionStation.com). The outreach team developed and edited content for the 
Project website on an as-needed basis and worked in coordination with Metro Marketing to 
maintain Metro’s hosted website with up-to-date information to keep the public informed on the 
latest information. All content uploaded on the Project website is relevant and updated based on 
Project status. The Project website includes an updated schedule approved by Metro and CHSRA 
that reflects updates at each major milestone.  

 Virtual Meeting Room 
As discussed above, during the Revised NOI public comment period, a virtual meeting room 
(VMR) was established with virtual stations to provide Project-related information in large-scale 
PDF format that could be clicked on and zoomed in for maximum readability. 

Weblinks to the VMR (www.linkunionstation.com) were provided on Metro’s Link US website 
under the NEPA tab at https://www.metro.net/projects/link-us/. The VMR at 
www.linkunionstation.com with all scoping materials is still available from Metro’s website and can 
be found in the archived folders.  

The VMR gave stakeholders the opportunity to sign-up for information and submit official 
comments on the Draft EIS/SEIR using an online comment form. All content was coordinated and 
reviewed by Metro and CHSRA prior to placement and going live to the public.  

The website and VMR included:  

• Draft EIS/SEIR and Notice of Availability 
• Project Boards 
• Online comment card 
• Project information materials (Fact Sheets, FAQs, flyers, and presentations) 
• Upcoming meetings or milestones  
• News (includes any press releases or media coverage about the Project) 
• Project team contact information 

https://www.metro.net/projects/link-us/
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 Project Email Address 
The Project team set up a protocol with Metro for receiving, reviewing, and addressing email 
inquiries received about the Project. The Project email address, linkunionstation@metro.net, was 
created for all comments and questions received via email from stakeholders. Throughout the 
environmental review process, comments were logged in the Project database and organized by 
topic.  

 Social Media 
Information regarding the Link US Project was shared via the Metro Regional Rail Facebook page. 
This platform page was a preferred communication site, social media posts consisted of Project 
events and detailed information about the Project and the environmental review process. All 
engagement activities were logged in a database. The engagement process served as a working 
document for the communication process and the monitoring of project comments on social 
media. Twitter was also utilized to announce public meetings and project updates. 

Using Facebook and Twitter allowed the outreach team to increase Project exposure and monitor 
public sentiment towards the Project. The amount of activity on the posts (number of likes, shares, 
comments, etc.) was tracked. Use of each platform allowed the outreach team to engage a 
broader audience, which increased the number of stakeholders reached. Ahead of each public 
meeting, a social media schedule was provided to coordinate posts, advertisements, and 
information dissemination among the Project team.  

5.5 Information Telephone Line 
The Project information line was monitored on a daily basis to ensure stakeholders could contact 
the Project team with any Project questions or concerns. The outreach team addressed 
comments and questions based on the key messages developed. When questions needed review 
by the Project team and Metro, the caller was informed that a response would be provided as 
soon as possible. The outreach team would route questions to the appropriate contact on the 
Project team. All calls would continue to be documented in the Public Comments Log. The log 
includes the caller’s information, topic, comment or question made, steps to address the call, as 
well as the person responsible for follow up. All stakeholders that contacted the telephone line 
were added to the stakeholder database for Project updates. In addition, all comments received 
during the community update meetings, public hearing, as well as comments received during the 
public comment period via email, information line, mailed comments, and comment cards were 
recorded in the Draft EIS/SEIR comment database.  

5.6 Draft/Final EIS/SEIR Local Repositories Distribution 
In addition to posting online to Metro’s website and other partnering agency websites, MBI and 
HDR distributed the Draft EIS/SEIR and Final EIS to sites in and around the Project location to 
ensure stakeholders had access to a physical copy. Table 5-3 provides a list of the distribution 

mailto:linkunionstation@metro.net
https://www.facebook.com/regionalrail
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locations. Executive Summaries of the Draft EIS/SEIR and Final EIS were translated in English, 
Spanish, Chinese (simplified), Khmer (Cambodian), Japanese, and Vietnamese to remain 
consistent with outreach conducted during the CEQA process.  

Table 5-3. Draft/Final EIS/SEIR Public Distribution Locations 

# Library 

1  Los Angeles Central Library  
630 W. 5th Street,  
Los Angeles, CA 90071 

2 Chinatown Branch Library 
639 N. Hill Street,  
Los Angeles, CA 90012 

3 Benjamin Franklin Branch Library 
2200 E. 1st Street,  
Los Angeles, CA 90033 

4 Lincoln Heights Branch Library 
2530 Workman Street,  
Los Angeles, CA 90031 

5 Little Tokyo Branch Library 
203 S. Los Angeles Street,  
Los Angeles, CA 90012 

6 LAUS/Metro Library 
One Gateway Plaza, 15th Floor,  
Los Angeles, CA 90012 

7 LAUS/Metro Records Management Center 
One Gateway Plaza, Plaza Level,  
Los Angeles, CA 90012 

8 WMH Administrative Office 
1300 Cardinal Street,  
Los Angeles, CA 90012 

9 Care First Village Administrative Office 
1060 North Vignes Street,  
Los Angeles, CA 90012 

10 Vernon City Hall 
4305 South Santa Fe Avenue,  
Vernon, CA 90058 

Notes: 
LAUS=Los Angeles Union Station; WMH=William Mead Homes 
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6.0 Documentation and Reporting 
Throughout the environmental review process, the outreach team received input from the public 
regarding feedback on the Link US Project via public comments, the Project website, social 
media, letters, emails, and telephone calls, as highlighted on Figure 6-1. A comment database is 
maintained for the duration of the Project to house and organize all comments. The database 
identifies the stakeholder, method of communication, and comment organized by topic. 
Additionally, in accordance with the Project Management Plan, all collateral materials, meeting 
materials, and meeting minutes are appropriately logged and stored in the Link US ProjectWise 
folder.  

The Project team managed the receipt of all comments collected during the scoping and public 
comment periods. Comments were logged in a database and managed in a spreadsheet, 
categorized by their submission method (i.e., email, web, comment card, mail, verbally, or 
written). A separate spreadsheet tracked comments and/or inquiries received through the 
information line.  

All comments and feedback were provided to CHSRA, Metro, and HDR for consideration during 
the environmental review process. Meeting summary reports were provided for the community 
update meetings, Draft EIS/SEIR public hearing, and any other outreach meetings that occurred 
during the environmental review process. The reports summarized outreach efforts related to the 
meeting, meeting format, document attendees, and collected comments. These reports were 
submitted to the Project team for review prior to finalization. All outreach efforts were summarized 
in a public outreach chapter of the EIS. The Final EIS includes a list of all comments collected 
throughout the environmental review process. 
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Figure 6-1. Comment Collection Process  
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1.0 Introduction 
This section provides an overview of minority and/or low-income communities within the census 
tracts traversed by the boundaries of the community analysis study area for the Build Alternative 
(City of Los Angeles) and Malabar Yard study area for the Malabar Yard railroad improvements 
(City of Vernon). Demographics and socioeconomic characteristics are discussed in greater 
detail below.  

The United States Department of Transportation (USDOT) Final Order 5610.2(c) requires that 
minority and/or low-income community principles be considered in all USDOT programs, 
policies, and activities. Title VI of the Civil Rights Act of 1964 prohibits discrimination on the 
basis of race, color, or national origin (including limited English proficiency [LEP] communities). 
This section also provides an overview of LEP communities for the census tracts traversed by 
the boundaries of the community analysis study area and Malabar Yard study area.  

The community analysis study area for the Build Alternative has a diverse population, with a 
minority population of 80.9 percent. The City of Vernon has a minority population of 94.2 
percent.  

Low-income communities are present in the census tracts located to the north and west of 
LAUS (Census Tracts 2060.10, 2062.02, 2071.02, and 2071.03). Although the median income 
in Census Tract 2060.10 is higher than 150 percent of the federal poverty level, William Mead 
Homes is a public housing complex immediately adjacent to the railroad ROW north of LAUS. 
Census Block information for this area indicate the median household income is below 150 
percent of the federal poverty level. William Mead Homes is considered a low-income 
community. Likewise, Hilda J. Solis Care First Village, which provides interim housing for 
unsheltered individuals, is located in Census Tract 2060.20 and considered a low-income 
community. The Malabar Yard study area does not include low-income communities. 

Figure 1 depicts the location of minority and/or low-income communities and Table 1 provides a 
summary of minority and/or low-income communities for the census tracts traversed by the 
community analysis study area and Malabar Yard study area.   
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Figure 1. Minority and/or Low-Income Communities within the Community Analysis Study Area and Malabar Yard Study Area 



Link Union Station – Final EIS 
Public Outreach Plan Appendix A, Title VI, Minority Communities, Low-Income Communities, and Limited English Proficiency Community Information 

(THIS PAGE INTENTIONALLY LEFT BLANK) 

January 2026



Link Union Station – Final EIS 
Public Outreach Plan Appendix A, Title VI, Minority Communities, Low-Income Communities, and Limited English Proficiency Community Information 

Table 1. Minority and Low-Income Communities 

Geographic Area 

Minority Communities Low-Income Communities 

Metro EFC c 
Non-White/ 

Minority (%)a 

Percent Minority in Affected 
Community >110% of 

Community of Comparison 
(79% – LAUS; 

82% – City of Vernon) 
Evaluated for 

Further Analysis? 
Median Household 

Income ($)b

Median Household 
Income <150% of DHHS 

Poverty Guideline 
($39,750)? 

Evaluated for Further 
Analysis? 

Communities of Comparison 

City of Los Angeles (LAUS) 72 — — 69,778 — — — 

Los Angeles County (City of Vernon) 74.5 — — 76,367 — — — 

Affected Community 

Census Tract 2060.10 

(Total Population) 

(Segment 1: Throat Segment; Northern Industrial District/Chinatown) 

89 Yes Yes 46,250 No No Yes 

Census Tract 2060.10 

(Block Group 2 – William Mead Homes) 

(Segment 1: Throat Segment; Northern Industrial District/Chinatown) 

88 Yes Yes $17,111 Yes Yes Yes 

Census Tract 2060.20 
(Total Population) 

(Segment 2: Concourse Segment; Northern Industrial District) 
83 Yes Yes 89,333 No No No 

Census Tract 2060.20 

(Block Groups 1001 and 1002, Block 1 - incarcerated population)d, 

(Segment 2: Concourse Segment; Northern Industrial District) 

86 Yes Yes not available not available not available No 

Census Tract 2060.20 

(Block 1013, Block Group 1 - Mozaic Apartments) 

(Segment 2: Concourse Segment; Northern Industrial District) 

61 No No 89,333 No No No 

Census Tract 2060.51 

(Segment 3: Run-Through Segment; Arts District/Southern Industrial 

District) 

44 No No 123,947 No No No 

Census Tract 2060.52 

(Segment 3: Arts District/Southern Industrial District) 
73 No No 102,996 No No No 

Census Tract 2071.02 

(Segment 2: Concourse Segment; El Pueblo District) 
91 Yes Yes 31,071 Yes Yes Yes 
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Table 1. Minority and Low-Income Communities 
Census Tract 2071.03 

(Segment 2: Concourse Segment; Chinatown) 
92 Yes Yes 32,450 Yes Yes Yes 

Census Tract 2062.01 

(Segment 3: Little Tokyo District) 
79 Yes Yes 43,103 No No Yes 

Census Tract 2062.02 

 (Segment 3: Little Tokyo District) 
83 Yes Yes 19,420 Yes Yes Yes 

Census Tract 2073.06 

 (Segment 3: Little Tokyo District) 
61 No No 41,686 No No Yes 

Census Tract 2074 

 (Segment 3: Little Tokyo District) 
80 Yes Yes 72,750 No No Yes 

Census Tract 9800.16 

(City of Vernon) 
94.2 Yes Yes 62,000 No No Yes 

Source: U.S. Census Bureau 2021 

Notes: 

DHHS=Department of Health and Human Services; EFC=Equity Focus Community 
a U.S. Census Bureau 2021 5-Year Estimate, Table B03002. 
b U.S. Census Bureau 2021 5-Year Estimate, Table B17001. 
c  For purposes of this evaluation minority and/or low-income communities are considered Equity Focus Communities pursuant to Metro’s Equity Platform. 
d  U.S. Census Bureau 2021 5-Year Estimate, Table P18 
e  U.S. Census Bureau 2021 5-Year Estimate, Table PCT18I 
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1.1 Demographics 
This section provides the demographics for the census tracts traversed by the community 
analysis study area and Malabar Yard study area using data from the 2021 American 
Community Survey (ACS). Table 2 provides an overview of reference community characteristics 
as well as characteristics of the community analysis study area and the Malabar Yard study 
area in the City of Vernon1. The population of Los Angeles County is approximately 10 million 
compared to a population of approximately 3.9 million for the City of Los Angeles and 32,000 for 
the community analysis study area and 328 for the Malabar Yard study area. 

Table 2. Reference Community Characteristics 

Characteristic 
Los Angeles 

County 
City of Los 

Angeles 
Community Analysis 

Study Area 

Malabar Yard 
Study Area (City 

of Vernon) 

Total Population 10,019,635 3,902,440 31,971 328 

Percentage 
Minority 

74.5 71.9 80.9 92.4 

Total Households 3,342,811 1,384,851 11,212 88 

Median Household 
Income 

76,367 69,778 44,676 62,000 

Percentage of 
households living 
below poverty level 

14.2 16.6 26.2 0.0 

Limited English 
Proficiency 
Households (%) 

12.1 13.8 23.0 11.4 

Source; U.S. Census Bureau 2021, ACS 5-Year Estimates 

Notes:  

The City of Vernon has a margin of error greater than 10 percent. 

1 The railroad improvements proposed at Malabar Yard are within the City of Vernon and a single census 
tract. All residential properties are located outside of the Project footprint for Malabar Yard railroad 
improvements. 
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Table 3 provides information on race and ethnicity for the census tracts traversed by the 
community analysis study area and Malabar yard study area. As shown in Table 3, the 
predominant racial/ethnic group within the for the census tracts traversed by the community 
analysis study area is Hispanic. Other racial/ethnic groups in descending order of proportion are 
Asian, White alone, Black or African American, two or more races, other race alone, Native 
Hawaiian/Pacific Islander, and American Indian or Alaskan Native.  

The predominant racial/ethnic group in the City of Vernon is Hispanic of any race, followed by 
White alone, Black or African American, and Asian. 

Table 3. Existing Regional and Local Race/Ethnicity Characteristics 

Geographic 
Area 

White 
alone 
(%) 

Hispanic 
of any 
Race 
(%) 

Black or 
African 

American 
(%) 

American 
Indian or 
Alaskan 
Native 

(%) 
Asian 

(%) 

Native 
Hawaiian/ 

Pacific 
Islander 

(%) 

Other 
Race 
alone 
(%) 

Two 
or 

More 
Races 

(%) 

County of Los 
Angeles 

25.5 48.7 7.6 0.2 14.6 0.2 0.4 2.8 

City of Los 
Angeles 

28.1 48.4 8.3 0.2 11.6 0.1 0.5 2.9 

Community 
Analysis Study 
Area 

19.2 32.1 16.8 0.1 28.0 0.3 0.6 3.0 

City of Vernon 5.7 90.2 3.0 0.0 0.9 0.0 0.0 0.0 

Source; U.S. Census Bureau 2021, ACS 5-year Estimates 

Notes:  

The City of Vernon has a margin of error greater than 10 percent. 

1.1.1 Socioeconomics 
Table 4 shows the income and poverty statistics of the selected geographic areas. 

Table 4. Existing Regional and Local Income Characteristics 

Geographic Area 
Number of 

Households 

Median 
Household 

Income 
(US$) 

Percent of 
Households 

Below Poverty 
Level 
(%) 

County of Los Angeles 3,342,811 76,367 13.9 

City of Los Angeles 1,384,851 69,778 16.6 
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Table 4. Existing Regional and Local Income Characteristics 

Geographic Area 
Number of 

Households 

Median 
Household 

Income 
(US$) 

Percent of 
Households 

Below Poverty 
Level 
(%) 

LAUS Community Analysis Study Area 11,212 44,677 26.2 

City of Vernon 88 62,000 0 

Source; U.S. Census Bureau 2021, ACS 5-year Estimates 

As summarized in Table 4, the median household income for the census tracts traversed by the 
community analysis study area is $44,677, which is higher than the 2021 U.S. Census Bureau 
Poverty Threshold of $27,479 for a family of four. It is also lower than the City of Los Angeles’s 
median household income of $69,778 and lower than County of Los Angeles’ median household 
income of $76,367.  

There are 12 low-income housing complexes within the community analysis study area, most 
notably William Mead Homes and Care First Village in Segment 1 of the Project study area. 
Approximately 26.2 percent of households in the community analysis study area have income 
below the 2021 poverty level threshold identified by the U.S. Census Bureau.  

Census data for the City of Vernon in 2021 indicate a median household income of $62,000 with 
zero households below poverty level. Approximately 26 of the 78 housing units in the City of 
Vernon are owned by the City and rented through a lottery system at rates determined by the 
Comprehensive Housing Affordability Strategy and at market rates.  

1.2 Limited English Proficiency Communities 
CHSRA has developed and maintains an LEP Plan in compliance with Title VI of the Civil Rights 
Act of 1964 and related statutes, Presidential Executive Order 13166 and California State law —
Dymally-Alatorre Bilingual Services Act (Government Code Sections 7290-7299.8). In addition 
to treating LEP individuals with dignity and respect, in accordance with CHSRA’s LEP Plan, 
CHSRA provides free language assistance services to LEP individuals encountered, or 
whenever an LEP individual requests language assistance services.  

Metro has a complementary LEP program, adopted consistent with the Title VI Program (2022), 
which includes a Four Factor Analysis for the census tracts within its service area. Per USDOT 
guidance, the Four Factor Analysis focuses on the following factors:  

1. The number or proportion of LEP individuals eligible to be served or likely to be
encountered by a program, activity, or service of the recipient or grantee of Federal
funding;

2. The frequency with which LEP individuals come in contact with Metro services;
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3. Assess the importance of Metro’s Programs, Activities, or Services; and

4. The resources available to the recipient for LEP outreach, as well as the costs
associated with that outreach.

For interpretation, the USDOT LEP guidance states that recipients must provide meaningful 
access to LEP individuals where oral language services are needed and are reasonable. For 
translations, the guidance provides safe harbor rules to help recipients make good decisions. 
Based on the safe harbor rules for translation of vital documents, which for the purposes of the 
Project include the Notice of Intent, Revised Notice of Intent, and the Notice of Availability, 
translation of these documents is provided into languages in which there are greater than 1,000 
LEP individuals or for which 5 percent or more of the total population in the community analysis 
study area (32,299 persons) speaks a given language with LEP (whichever is less). Providing 
these translations shows compliance and provides a “safe harbor” for transit providers that 
receive federal funding. The number of LEP individuals eligible to be served or likely to be 
encountered within the community analysis study area was identified using United States 
Census Bureau ACS 2021 5-Year Estimates to identify translation needs for the Project. 

In accordance with the Safe Harbor rules, the number of individuals who report speaking 
another language and report speaking English less than very well was reviewed for the 
community analysis study area and the Malabar Yard study area (Table 5Table 5) to determine 
if the total number of LEP individuals meets USDOT guidance criteria (greater than 1,000 LEP 
individuals or for which 5 percent or more of the total population in the community analysis study 
area speaks a given language with LEP, whichever is less).  

As shown in Table 5, Spanish-speaking and Chinese-speaking LEP individuals meet USDOT 
guidance criteria for translated materials. Also as shown in Table 5, LEP individuals speaking 
Other Asian or Pacific Island Language also meet the USDOT criteria.  

• Spanish and Chinese exceed the population and 5 percent criteria:

o Spanish: 7,618 LEP individuals and 23.8 percent of total population in community
analysis study area.

o Chinese: 3,509 LEP individuals and 11.0 percent of total population in community
analysis study area.

o Other Asian or Pacific Island Language: 1,259 LEP individuals and 3.9 percent of
total population in community analysis study area. Given the proximity of Little Tokyo
to the Project, Metro elected to offer the Notice of Intent, Revised Notice of Intent,
and the Notice of Availability in Japanese.
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Table 5. Limited English Proficiency Individuals and Language Groups 

Language 

Community Analysis Study 
Area 

(Total Population: 31,971) 

City of Vernon 
(Total Population: 328) 

Safe Harbor 
Translation 

Total Less than 
very well 

Total Less than very 
well 

Spanish 7,618 

(23.8%) 

2,338 252 61 Yes 

French, Haitian, 
Cajun 

139 

(0.4%) 

63 6 0 No 

German 50 

(0.2%) 

0 0 0 No 

Russian, Polish, 
other Slavic 
Language 

169 

(0.5%) 

19 0 0 No 

Other Indo-
European 
Language 

548 

(1.7%) 

168 0 0 No 

Korean 935 

(2.9%) 

800 0 0 No 

Chinese 3,509 

(11.0%) 

2,625 0 0 Yes 

Vietnamese 225 

(0.7%) 

140 0 0 No 

Tagalog 345 

(1.1%) 

50 3 0 No 

Other Asian or 
Pacific Island 
Language 

1,259 

(3.9%) 

397 0 0 Yes 

Arabic 42 

(0.1%) 

0 0 0 No 
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Table 5. Limited English Proficiency Individuals and Language Groups 
Other and 
Unspecified 
Language 

115 

(0.4%) 

29 0 0 No 

Source: 

U.S. Census Bureau 2021 5-Year Estimate, Table C16001 

1.3 Outreach Strategies 

1.3.1 Minority and/or Low-Income Community Outreach Activities 
Table 6 outlines outreach activities to engage minority and low-income communities into the 
environmental review process. Coordination with minority and/or low-income community 
advocacy and community groups will also be conducted to maximize the outreach efforts. 

Table 6. Minority and/or Low-Income Community Outreach Activities 
Outreach Category Target Audience Outreach Activities Intended Outcome 

Public Meetings All stakeholders Public meetings/open houses 
to solicit public comment 

Disseminate updates on 
the environmental review 
process and receive 
feedback 

Virtual public meetings All stakeholders Public meetings conducted via 
computer, telephone town halls, 
or on AM radio stations to allow 
stakeholders to call in and 
listen to project information. 
Comments submitted by voice 
mail. Suggestion to include: “To 
request reasonable 
accommodation or if you do not 
have access to the technology 
needed to attend an online 
meeting, please contact …” on 
all printed notices. 

Directly engage members 
of minority and low-
income communities 
without requiring in-
person participation or 
home/office Internet 
access 

Organizational 
Stakeholder Contact 

Minority and/or Low-
Income Community 
organizations 

Connect with minority and/or 
low-income community 
advocacy and community 
groups to coordinate 
opportunities to offer input on 
the project and on the 
stakeholder outreach 
processes 

Establish a direct line of 
communication and a 
credible reputation with 
representative minority 
and/or low-income 
community advocacy and 
community groups who 
work in the corridor; 
gather valuable local 
insights on minority 
and/or low-income 
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Table 6. Minority and/or Low-Income Community Outreach Activities 
community challenges 
and approaches 

Local Stakeholder 
Contact 

Project area 
Stakeholders, Focused 
on Minority and Low-
Income Communities 

Provide tables and booths at 
local fairs, church, and 
community events; set up “pop-
up*” exhibits and “office hours” 
in target neighborhood/ minority 
and/or low-income community 
areas. Booths could include 
comment cards in various 
languages and maps of the 
alternatives that the public can 
review and provide input on. 

Directly engage members 
of minority and low-
income communities in 
conversations to share 
relevant information, 
answer questions, listen 
to perspectives, and 
receive formal input; 
establish a two-way line 
of communication with 
affected stakeholders. 

Group Stakeholder 
Meetings 

Multiple Stakeholder 
Agencies/Organization 

Organize meetings with 
multiple project area advocacy, 
business associations, and 
community groups and host 
collaborative, round-table 
discussions on project planning 
and key decisions 

Gather and record 
information as it pertains 
to minority and low-
income communities to 
inform the environmental 
review processes 

Digital Engagement Project area 
Stakeholders, Focused 
on Minority and Low-
Income Communities 

Provide opportunities to 
participate, learn and provide 
input via online and mobile 
options. 

Directly engage members 
of minority and low-
income communities 
without requiring in-
person participation or 
home/office Internet 
access  

Direct Mail Project area 
Stakeholders, Focused 
on Minority and Low-
Income Communities 

Provide direct mailers with 
return mail options for comment 
cards; also surveys; Provide 
meeting/hearing material 
packets to be sent upon 
request. 

Directly engage members 
of minority and low-
income communities 
without requiring in-
person participation or 
home/office Internet 
access 

Notes: 

EIS=environmental impact statement 

1.3.2 Limited English Proficiency Communities 
Planning information, including studies, reports, renderings, and other technical documents 
pertaining to Metro plans for system expansion and facility improvements, as well as Project 
updates are classified as Tier 3 documents in Metro’s 2022 Title VI Program Update. Tier 3 
documents provide information to empower customers and help LEP communities understand 
and participate in Metro processes.  
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Metro provides translation for Tier 3 documents in areas with concentrated in-language 
preferred communities and by request in print and online, in language telephone assistance in 
Spanish, and with other languages available through a third-party live telephone interpreter 
access. Transit news and information is posted via a transportation blog that is translated in 
Spanish, called El Pasajero.  

Planning information and project updates are currently available through the following outlets: 

• Planning information

o Metro.net

o Social media

o Community meetings

o Board meetings

o Blog

• Project Updates

o Metro.net

o Social media

o Advertising

o Telephone representatives

o Community meetings

o Board meetings

o Blog

o Handouts
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First Name Last Name Title Organization Address City State Zip Email Phone Ext.
Evron Auyeung Business Chinese American Museum Los Angeles CA 90012
Mark Baker Business Soft Lights Foundation
Brian Bowens Individual Stakeholder CAC Los Angeles CA 90016 (
Danny Calleros Municipality/Local Government City of Vernon Vernon CA 90058 (
Jessica Capuano Individual Stakeholder (
Jay Chen Individual Stakeholder
Jack Cline Business Lee Associates 90012
Dayn Conrad Community Organization Land Investment 91311
Evelyn Davila Business Consolidated Fabricators Vernon CA
Hildegard Dodd Individual Stakeholder Wilson Ihrig Los Angeles 90017
Charlie Dodge Business Chinese American Museum Los Angeles CA 90012
Mario Dominguez, Jr. Individual Stakeholder Resident of South Gate
Joshua Dungea Individual Stakeholder Long Beach CA 90810 (
Danny Durate Individual Stakeholder CA
Paul Dyson Business RailPAC Burbank
Jaime Engbrecht Business TCE 90012
Steven Florman, MD Business Stacy Medical Center Florman Family L.P. Sherman Oaks CA 91423
Robert Frampton Individual Stakeholder RailPAC
Frank H Gallo Individual Stakeholder Rancho Cold Storage Inc Los Angeles CA 90021 f (
Cibella Gamma Business Chinese American Museum Los Angeles CA 90012 c
Jerrold Goldstein Individual Stakeholder j
Holly Harper Business Urban Design Studio
Lydia Hernandez Business Metro Sr Housing Lofts Los Angeles CA 90012
Jackson Hurst Individual Stakeholder Los Angeles CA (
Melissa Ibarra Individual Stakeholder Resident of Vernon Vernon 90058
Deborah Jue Individual Stakeholder Wilson Ihrig Emeryville CA 94608
James Kiehl Individual Stakeholder Glassell CA 90065
Angela Kimmey Municipality/Local Government City of Vernon Vernon
Alex (Allyson) Lee Business Chinese American Museum Los Angeles CA 90012
Ambrose Leong Business Chinese American Museum Los Angeles CA 90012
Richard Lucas Business CEG Construction
Tim Massey Business Progress Rail St. Louis MO
Artyom Medin Individual Stakeholder 90013
Robert Meinert Individual Stakeholder Duarte 91010
Michael Melideo Business Consolidated Fabricators Vernon CA
Peter Melideo Business Commercial Factories Vernon 90058
Tony Mendoza Individual Stakeholder 90815
Greg N/A Individual Stakeholder
William Dennis Nahl Individual Stakeholder UCLA (
Bernard Niesen Individual Stakeholder
Rick Nordin Individual Stakeholder Los Angeles
Marisa Olguin Chamber of Commerce Vernon Chamber of Commerce Vernon CA 90017
Layla Porter Individual Stakeholder
Steve Powell Business Leo A Paly 90012
Joey Quinto Business California Journal For Filipino Americans CA
John Rhee Business PBR Seville LLC Vernon CA 90058
Patricia Roach Finkel Business 4811 Hampton LLC Los Angeles CA 90069
Todd Saalman Individual Stakeholder
Stephanie Sagheb Business 4811 Hampton LLC Los Angeles CA 90069
Ricky Salcedo Business Parsons Altadena CA 91001
Michael Schneider Community Organization Streets for All
Jason Sleisenger Individual Stakeholder
Rebekah Soto Community Organization OCTA 92504
David Ton Business ConQuest Burlingame CA 94010 (
Long (Michael) Truong Business Chinese American Museum Los Angeles CA 90012 (
Hector V Business Consolidated Fabricators Vernon CA
Paulette Vander Kamp Business CHSRA Sacramento CA
Info Line Voice Message
Amy Wasson Individual Stakeholder
Connor Webb Individual Stakeholder
Paul Wennberg Individual Stakeholder N/A
Justin Wong Community Organization 92067
Frank Zaviez Individual Stakeholder 90013
Christine Business



First Name Last Name Title Organization Address City State Zip Email Phone Ext.
Matthew Vestuto Chairman Barbareño/Ventureño Band of Mission Indians Ojai CA 93024 (
Mia Lopez Chairperson Coastal Band of the Chumash Nation Santa Barbra CA 93140
Alan Salazar Chairperson Fernandeño Tataviam Band of Mission Indians San Fernando CA 91340
Sandonne Goad Chairperson Gabrielino-Tongva Nation San Gabriel CA 91778 (
Robert Robinson Co-Chairperson Kern Valley Indian Council Weldon CA 93289 (
Delia Dominguez Chairperson Kitanemuk & Yowlumne Tejon Indians Bakersfield CA 93307



First Name Last Name Title Organization Address City State Zip Email Phone Ext.
Cassim Mamoon Division Engineer, West at Amtrak Amtrak Los Angeles CA 90012
Jack Rich Superintendent Operations Amtrak Los Angeles CA 90012 r

Amtrak Los Angeles CA 90012
Kaz Kayoda Project Engineer California Department of Transportation (Caltrans) Los Angeles CA 90012
Ron Kosinski Deputy District Director of Environmental Planning California Department of Transportation (Caltrans) Los Angeles CA 90012
Dawn Kukla Environmental Office Chief California Department of Transportation (Caltrans) Los Angeles CA 90012
Francis Appiah Senior Environmental Planning California Department of Transportation (Caltrans) Los Angeles CA 90012
Will Carpio N/A California Department of Transportation (Caltrans) Los Angeles CA 90012
Will Howard N/A California Department of Transportation (Caltrans) Los Angeles CA 90012
Mike Dorri N/A California Department of Transportation (Caltrans) Los Angeles CA 90012
Sam Alameddine Regional Delivery Manager California High-Speed Rail Authority (CHSRA) Los Angeles CA 90012
Jaime Guzman Senior Project Manager California High-Speed Rail Authority (CHSRA) Los Angeles CA 90012
Michelle Boehm Southern California Regional Director California High-Speed Rail Authority (CHSRA) Los Angeles CA 90012
Rachel Kesting Information Officer California High-Speed Rail Authority (CHSRA) Los Angeles CA 90012
Melissa De La Peña Program Manager, Civil Engineering California High-Speed Rail Authority (CHSRA) - Cordoba Corporation Los Angeles CA 90012
Rick Simon Program Manager California High-Speed Rail Authority (CHSRA) - Cordoba Corporation Los Angeles CA 90012
Jennifer Labrado Principal California High-Speed Rail Authority (CHSRA) Burbank to Anaheim Outreach - Green Irvine CA 92620
Cecily Way Transportation Planner & Engineer California High-Speed Rail Authority (CHSRA), Rail Delivery Partner - Parsons Los Angeles CA 90071
Chelsea Dickerson Director, Infrastructure Development California High-Speed Rail Authority (CHSRA), Rail Delivery Partner, Burbank to Claremont CA 91711
Fernando Dutra President Gateway Cities Council of Government Paramount CA 90723
Elizabeth Carvajal Transportation Planning Manager Los Angeles County Metropolitan Transportation Authority (Metro) Los Angeles CA 90012  
Vincent Chio Senior Engineer Project Manager Los Angeles County Metropolitan Transportation Authority (Metro) Los Angeles CA 90012
Craig Justesen Los Angeles County Metropolitan Transportation Authority Director of Real Property Management & Development Los Angeles County Metropolitan Transportation Authority (Metro) Los Angeles CA 90012
Suzanna Sterling Construction Specialist Investigator Los Angeles County Metropolitan Transportation Authority (Metro)
Susan Gray Creative Services Manager Los Angeles County Metropolitan Transportation Authority (Metro) Los Angeles CA 90012
Maya Emsden Deputy Executive Officer, Creative Services Los Angeles County Metropolitan Transportation Authority (Metro) Los Angeles CA 90012 t
Mark Dierking Community Relations Los Angeles County Metropolitan Transportation Authority (Metro) Los Angeles CA 90012  
Jay Fuhrman Transportation Planning Manager , Regional Rail Los Angeles County Metropolitan Transportation Authority (Metro) Los Angeles CA 90012 f
Jenna Hornstock  Executive Officer, Transit Oriented Communities Los Angeles County Metropolitan Transportation Authority (Metro) Los Angeles CA 90012 h
Madeline McMillan Assistant Account Executive Los Angeles County Metropolitan Transportation Authority (Metro) Los Angeles CA 90012
Bernadette Mindiola Director of Marketing Los Angeles County Metropolitan Transportation Authority (Metro) Los Angeles CA 90012
Jeanet Owens Executive Officer - Project Management Los Angeles County Metropolitan Transportation Authority (Metro) Los Angeles CA 90012
Bryan Pennington Deputy Executive Director - Program Management Los Angeles County Metropolitan Transportation Authority (Metro) Los Angeles CA 90012
Melissa Rosen Art Director Los Angeles County Metropolitan Transportation Authority (Metro) Los Angeles CA 90012
Patricia Soto  Director, Community Rela ons/City of Los Angeles & Central Area Los Angeles County Metropolitan Transportation Authority (Metro) Los Angeles CA 90012  
Danielle Valentino Community Relations Manager Los Angeles County Metropolitan Transportation Authority (Metro) Los Angeles CA 90012
Ayokunle Ogunrinde Project Manager Los Angeles County Metropolitan Transportation Authority (Metro) Los Angeles CA 90012
Man San (Vincent) Chio Project Manager Los Angeles County Metropolitan Transportation Authority (Metro) Los Angeles CA 90012
Rafael Martinez Rail Signal Supervisor Los Angeles County Metropolitan Transportation Authority (Metro) Los Angeles CA 90012
Desarae Jones Government Relations Los Angeles County Metropolitan Transportation Authority (Metro) Los Angeles CA 90012
Robert Gutierrez Senior Director, Finance Los Angeles County Metropolitan Transportation Authority (Metro) Los Angeles CA 90012
Scott McConnell Managing Technology Director Los Angeles County Metropolitan Transportation Authority (Metro) Los Angeles CA 90012
Jennifer Bergener Chief Operating Officer Orange County Transportation Authority (OCTA) Orange CA 92868
Andrew Althorp Project Manager Metrolink - Southern California Regional Rail Authority (SCRRA) 
Sherita Coffelt Director Metrolink - Southern California Regional Rail Authority (SCRRA) Los Angeles CA 90012
Scott Johnson Public Affairs Officer Metrolink - Southern California Regional Rail Authority (SCRRA) Los Angeles CA 90012 J
Roderick Diaz  Director, Planning & Development Metrolink - Southern California Regional Rail Authority (SCRRA) Los Angeles CA 90012 d
William Doran Director, Engineering & Construction Metrolink - Southern California Regional Rail Authority (SCRRA) Los Angeles CA 90012
Ron Mathieu Senior Public Projects Specialist/Manager Strategic Initiatives and Regional Coordination Metrolink - Southern California Regional Rail Authority (SCRRA) Los Angeles CA 90012
Sylvia Novoa Community Relations Manager Metrolink - Southern California Regional Rail Authority (SCRRA) Los Angeles CA 90012
Paul Gonzalez Manager II Metrolink - Southern California Regional Rail Authority (SCRRA) Los Angeles CA 90012
Sheldon Peterson RCTC Rail Manager Riverside County Transportation Commission (RCTC) Riverside CA 2208
Marisa Creter Executive Director San Gabriel Valley Council of Governments Alhambra CA 91803
Naresh Patel Assistant Director, Standards & Design Southern California Regional Rail Authority (SCRRA) - Metrolink Los Angeles CA 90012
Lupe Valdez Director of Public Affairs Union Pacific (UP) City of Industry CA 91746
Janice Hahn 1st Vice Chair Los Angeles County Board Supervisor Los Angeles CA 90012
Ken Bernstein Principal City Planner; Manager, Office of Historic Resources City of Los Angeles Department of City Planning Los Angeles CA 90012
Clare Kelley City Planner City of Los Angeles Department of City Planning Los Angeles CA 90012
Marisela Ocampo Director, Housing Services Housing Authority of the City of Los Angeles (HACLA) Los Angeles CA 90057
Vincent Mammano Division Administrator Federal Highway Administration (FHWA) Sacramento CA 95814
Martha Guzman Regional Administrator, Region 9 U.S. Environmental Protection Agency (EPA) San Francisco CA 94105
Ray Tellis Regional Administrator, Region 9 Federal Transit Administration (FTA) Los Angeles CA 90012
Dan Wall Director of Public Works City of Vernon Department of Public Works Vernon CA 90058
Chris Haskell Deputy Program Manager Metrolink - Southern California Regional Rail Authority (SCRRA) Los Angeles CA 90017
Thoa Le Senior Environmental Scientist California Department of Transportation (Caltrans) Los Angeles CA 90012
Le Chen Associate Environmental Planner California Department of Transportation (Caltrans) Los Angeles CA 90012
Shabbir Ahmed California Department of Transportation (Caltrans) Los Angeles CA 90012
Md Alam California Department of Transportation (Caltrans) Los Angeles CA 90012
Gina Liang City of Los Angeles Department of City Planning Los Angeles CA 90012
Clifton Meek Life Scientist U.S. Environmental Protection Agency (EPA) San Francisco CA 94105
Connel Dunning U.S. Environmental Protection Agency (EPA) San Francisco CA 94105
Carolyn Mulvihill U.S. Environmental Protection Agency (EPA) San Francisco CA 94105



First Name Last Name Title Organization Address City State Zip Email Phone Ext.
Dennis Roach Owner A Professional Corporation Los Angeles CA 90069
Dilip Bhavnani Chairman Arts District Los Angeles Business Improvement District Los Angeles CA 90021
Matt Klein Vice Chair Arts District Los Angeles Business Improvement District Los Angeles CA 90021
Miguel Vargas Executive Director Arts District Los Angeles Business Improvement District Los Angeles CA 90021
Ronald Lozano AT&T Hacienda Heights CA 91745
Anthony Schmerling BMW Glendale CA 91206
Alan Sanchez President Boyle Heights Chamber of Commerce  Los Angeles CA 90033
Michele Ware President Building Owners and Managers Association Greater LA Los Angeles CA 90017
Rowena Altaha C2PM Los Angeles CA 90017
Ali Altaha C2PM Los Angeles CA 90017
Ralph Lippman Executive Director California Community Economic Development Association Los Angeles CA 90012
Carl Lee-McGill President & CEO Chamber of Commerce of Los Angeles County Los Angeles CA 90045
Marcia Salazar Chaudhary & Associates Signal Hill CA 90755
Katie Wang Chinatown Community for Equitable Development Los Angeles CA 90012
Chester Chong President Chinese Chamber of Commerce of Los Angeles Los Angeles CA 90012
Michael Clark CS3W & Associates Glendale CA 91202
Liz Ramirez Curt Pringles and Associates Anaheim CA 92005
Daniel Arguello President & CEO Daniel R. Arguello & Associates  Los Angeles CA 90031 ( 36
R Schrock Equity Residential Apartments Los Angeles CA 90012
Gene Hale Chairman Greater Los Angeles African American Chamber of Commerce (GLAAACC) Los Angeles CA 90056  
Angela Gibson President Greater Los Angeles African American Chamber of Commerce (GLAAACC) Los Angeles CA 90056  (
Matthew Parrent Gruen Associates Los Angeles CA 90012
Greg Heet Business Owner Heet Sound Products Los Angeles CA 90012
Kitty Sankey President Japanese Chamber of Commerce of Southern California Los Angeles CA 90012
Edgar Zelaya KKCS Los Angeles CA 90017 (

Latin Business Association Los Angeles CA 90640
Mario Marrufo President Lincoln Heights Chamber of Commerce Los Angeles CA 90031
Maria Salinas President & CEO Los Angeles Area Chamber of Commerce Los Angeles CA 90017
LaTonya Campbell Executive Assistant Los Angeles Area Chamber of Commerce Los Angeles CA 90017
Andrea Nunn SVP Corporate and Member Relations Los Angeles Area Chamber of Commerce Los Angeles CA 90017
Gilbert Vasquez Chairman Los Angeles Latino Chamber of Commerce (LALCC) Los Angeles CA 90014
Allan C. Community Manager Mozaic at Union Station Apartments Los Angeles CA 90012
Loraine Bravo Promenade Owners Association Los Angeles CA 90012
Phil Klinkon RNL Design
Kynthia Kurtz San Gabriel Valley Economic Partnership  Irwindale CA 91706

Santa Fe Lofts, Leasing Office Los Angeles CA 90014 (
Kenn Phillips President & CEO The Valley Economic Alliance Sherman Oaks CA 91403
Elizabeth Hawley Legislative Affairs Manager Valley Industry and Commerce (VICA) Van Nuys CA 91406
Stuart Waldman President Valley Industry and Commerce (VICA) Van Nuys CA 91406
Lisa Maurath Senior VP Parsons Pasadena CA 91124
Tim Saenz RMA Companies Rancho Cucamonga CA 91730
Derya Thompson Gannett Fleming Los Angeles CA 90017
Brian Jacobs Wood Environment and Infrastructure Costa Mesa CA 92626
Sharon Green Managing Principal InfraStrategies LLC Laguna Beach CA 92651
Matt Kuzmick Stacy and Wirbeck Inc. Long Beach CA 90807
Debra Gerod Gruen Associates Los Angeles CA 90048
Corey Harris A1 Management & Inspection CA 90034 (
Pooya Kadkhoda Director of Quality A1 Management & Inspection Los Angeles CA 90034
David Warnock Mott MacDonald Mott MacDonald Los Angeles CA 90017
John Rhee PBR SEVILLE LLC Vernon CA 90058
Brian Freund
Roula Terzian
Dave Schlesinger
David Phillips
Kathleen Barajas
Thomas Dorsey
Walter Lewis
Thomas Smith
Miguel Paredes Senior Account Associate Lee Andrews Group
Richard Stanger
Randall McBride Sherman Oaks CA 91411
Timmy Hung Riverside CA 96506
Raul Velazquez Chino CA 91710
Richard Chong Laguna Woods CA 92637
Jose Escobar 91016 (
Harry Boxler
David Shiver
May Ogawa
Lacey W
Linda



Anne Rohm
Elias Clark
Brett Barnett
Ronald Kim
Dionisio Martinez
Kaz Kayoda v
Jared Rimer j
Ryan Snow
Henning Eichler
David Huang
Norb Gallery
Gregory Gharib
Darelle Field
Angela Chinn
James Schladen
Mayen Alcantara
Jesus Reyes
Bob Ryan
Patrick Gibson
Maria Roundtree
Robert Quillin
Mercedes Sierra
Richard Carney r
Alicia Witzling Lee Andrews Group
Calvin Gidlof
Steve Sawywe
Samuel Lev
Michael MacDonald
Matt Sauter
Fred Boehnert
Stacey Falcioni
Melissa de la Pena
Shawn Martinez
Charles Ziarko
Kate
Wilfredo Lima
Joanne Kumamoto
Vanessa Velasco
Andrée Blais
Chris Serroels
Elizabeth Mazariegos
Jun Lee
Paul Wilson
Teresa Kneedler
Stefanie Szoludko
Mitali Gupta
Roy Fisher
Dan Galvin
David Quirk
Steve Atwood
Ernie Figueroa
Lambert Giessinger
Robert Frampton
Jimq Tucker
Timothy Wells t
Emily Barsh
David Cameron
Susan McAdams
Lacey
Perry Maljian
Jeff Wulkan
E M
Andrea Aeppli
Mark Chang
Trevor Grant
Glenn Block
Mary McCormick
Tom Savio
Denia Lanza-Campos
Eugene Moy
Ilene Berman



Martha Valenzuela
Eric
Fred Boehnert
Carolyn Mulvihill
Richard Koerner Project Manager RailPros
Danielle Libring Project Manager RailPros
Emmanuel Grospe Senior Project Control Specialist RailPros  
Kevin Doyle
Kevin Doyle  
Louann McCain  
Bahman Abbasi  
Dana Miyoshi
Tracy Hope  

Satish Sinha

Andy Schultz  
Ben Deutsch
Jennifer Lahoda
MBI Media Covina CA 91723



Organization Address City State Zip Email Phone Ext.
City of Los Angeles
City of Los Angeles Department of City Planning   Los Angeles CA 90012
City of Los Angeles, Bureau of Engineering  Los Angeles CA 90015
City of Los Angeles, Bureau of Engineering  Los Angeles CA 90015
City of Los Angeles, Bureau of Street Services Los Angeles CA 90015
City of Los Angeles, Central Community Police Station Los Angeles CA 90014
City of Los Angeles, Council District 01 Los Angeles CA 90012
City of Los Angeles, Council District 01 Los Angeles CA 90012
City of Los Angeles, Council District 01 Los Angeles CA 90012
City of Los Angeles, Council District 02 Los Angeles CA 90012
City of Los Angeles, Council District 02 Los Angeles CA 90012  
City of Los Angeles, Council District 03 Los Angeles CA 90012
City of Los Angeles, Council District 03 Los Angeles CA 90012
City of Los Angeles, Council District 03 Los Angeles CA 90012
City of Los Angeles, Council District 04 Los Angeles CA 90012
City of Los Angeles, Council District 04 Los Angeles CA 90012  
City of Los Angeles, Council District 04 Los Angeles CA 90012
City of Los Angeles, Council District 05 Los Angeles CA 90012
City of Los Angeles, Council District 05 Los Angeles CA 90012
City of Los Angeles, Council District 05 Los Angeles CA 90012
City of Los Angeles, Council District 06 Los Angeles CA 90012
City of Los Angeles, Council District 06 Los Angeles CA 90012
City of Los Angeles, Council District 07 Los Angeles CA 90012    
City of Los Angeles, Council District 07 Los Angeles CA 90012     
City of Los Angeles, Council District 07 Los Angeles CA 90012     
City of Los Angeles, Council District 08 Los Angeles CA 90012
City of Los Angeles, Council District 08 Los Angeles CA 90012
City of Los Angeles, Council District 08 Los Angeles CA 90012
City of Los Angeles, Council District 08 Los Angeles CA 90012
City of Los Angeles, Council District 09 Los Angeles CA 90012
City of Los Angeles, Council District 09 Los Angeles CA 90012
City of Los Angeles, Council District 09 Los Angeles CA 90012
City of Los Angeles, Council District 10 Los Angeles CA 90012 (  
City of Los Angeles, Council District 10 Los Angeles CA 90012 (  
City of Los Angeles, Council District 10 Los Angeles CA 90012  
City of Los Angeles, Council District 11 Los Angeles CA 90012  
City of Los Angeles, Council District 11 Los Angeles CA 90012  
City of Los Angeles, Council District 11 Los Angeles CA 90012  
City of Los Angeles, Council District 12 Los Angeles CA 90012
City of Los Angeles, Council District 12 Los Angeles CA 90012
City of Los Angeles, Council District 12 Los Angeles CA 90012
City of Los Angeles, Council District 13 Los Angeles CA 90012  
City of Los Angeles, Council District 13 Los Angeles CA 90012
City of Los Angeles, Council District 13 Los Angeles CA 90012
City of Los Angeles, Council District 14 Los Angeles CA 90012
City of Los Angeles, Council District 14 Los Angeles CA 90012
City of Los Angeles, Council District 14 Los Angeles CA 90012
City of Los Angeles, Council District 14 Los Angeles CA 90012
City of Los Angeles, Council District 14 Los Angeles CA 90012
City of Los Angeles, Council District 14 Los Angeles CA 90012
City of Los Angeles, Council District 14 Los Angeles CA 90012



City of Los Angeles, Council District 14 Los Angeles CA 90012
City of Los Angeles, Council District 14 Los Angeles CA 90012
City of Los Angeles, Council District 14 Los Angeles CA 90012
City of Los Angeles, Council District 15 Los Angeles CA 90012
City of Los Angeles, Council District 15 Los Angeles CA 90012
City of Los Angeles, Council District 15 Los Angeles CA 90012
City of Los Angeles, Department of City Planning Los Angeles CA 90012
City of Los Angeles, Department of City Planning
City of Los Angeles, Department of City Planning
City of Los Angeles, Department of Cultural Affairs  Los Angeles CA 90012
City of Los Angeles, Department of Economic and Los Angeles CA 90017
City of Los Angeles, Department of Public Works Los Angeles CA 90015
City of Los Angeles, Department of Transportation Los Angeles CA 90012
City of Los Angeles, Department of Transportation
City of Los Angeles, Department of Transportation
City of Los Angeles, Department of Transportation
City of Los Angeles, Department of Transportation
City of Los Angeles, Department of Transportation
City of Los Angeles, Department of Transportation Los Angeles CA 90037
City of Los Angeles, Department of Transportation Los Angeles CA 90012
City of Los Angeles, Fire Department - Central City Los Angeles CA 90014
City of Los Angeles, Hollenbeck Community Police Los Angeles CA 90033
City of Los Angeles, Office of Mayor Bass  Los Angeles CA 90012
City of Los Angeles, Office of Mayor Bass Los Angeles CA 90012
City of Los Angeles, Office of Mayor Bass  Los Angeles CA 90012  
City of Los Angeles, Office of Mayor Bass  Los Angeles CA 90012  
City of Los Angeles, Office of Mayor Bass Los Angeles CA 90012  
City of Los Angeles, Office of Mayor Bass  Los Angeles CA 90065
City of Los Angeles, Police Department Los Angeles CA 90012
City of Los Angeles, Police Department Los Angeles CA 90012
City of Los Angeles, Public Art Division  Los Angeles CA 90012
City of Los Angeles, Urban Design Studios Los Angeles CA 90012
City of Los Angeles, Urban Design Studios
City of Los Angeles, Urban Design Studios
City of Los Angeles, Urban Design Studios
City of Vernon, Department of Public Works, Water Vernon CA 90058
Housing Authority of the City of Los Angeles (HACLA)
Housing Authority of the City of Los Angeles (HACLA) Los Angeles CA 90057
Housing Authority of the City of Los Angeles (HACLA) Los Angeles CA 90057
Housing Authority of the City of Los Angeles (HACLA) Los Angeles CA 90058
Housing Authority of the City of Los Angeles (HACLA) Los Angeles CA 90058
Housing Authority of the City of Los Angeles (HACLA) Los Angeles CA 90057
Housing Authority of the City of Los Angeles (HACLA) Los Angeles CA 90012
Los Angeles City Attorney's Office
Los Angeles County Department of Regional Planning Los Angeles CA 90012
Los Angeles County Sanitation Districts Whittier CA 90601
Los Angeles County, Chief Information Office Los Angeles CA 90071
Los Angeles County, Community Development Alhambra CA 91801
Los Angeles County, Department of Health Services Los Angeles CA 90012
Los Angeles County, Department of Military & Los Angeles CA 90015
Los Angeles County, Department of Public Works Alhambra CA 91803
Los Angeles County, Economic Development Los Angeles CA 90071



Los Angeles County, Executive Office of Board of Los Angeles CA 90012
Los Angeles County, Sheriff Department  Los Angeles CA 90012
Los Angeles County, Supervisor District 1 Los Angeles CA 90012
Los Angeles County, Supervisor District 1 Los Angeles CA 90012
Los Angeles County, Supervisor District 1 Los Angeles CA 90012
Los Angeles County, Supervisor District 1 Los Angeles CA 90012
Los Angeles County, Supervisor District 2 Los Angeles CA 90012
Los Angeles County, Supervisor District 2 Los Angeles CA 90012
Los Angeles County, Supervisor District 2 Los Angeles CA 90012
Los Angeles County, Supervisor District 3 Los Angeles CA 90012   
Los Angeles County, Supervisor District 3 Los Angeles CA 90012   
Los Angeles County, Supervisor District 4 Los Angeles CA 90012  
Los Angeles County, Supervisor District 4 Los Angeles CA 90012
Los Angeles County, Supervisor District 4 Los Angeles CA 90012
Los Angeles County, Supervisor District 5 Los Angeles CA 90012
Los Angeles County, Supervisor District 5 Los Angeles CA 90012
Los Angeles County, Supervisor District 5 Los Angeles CA 90012
Metropolitan Water District of Southern California Los Angeles CA 90054
State Assembly, District 51 Los Angeles CA 90026
State Assembly, District 51 Los Angeles CA 90026
State Congress, District 34 Los Angeles CA 90017
State Senate, District 24 . Los Angeles CA 90026
State Senate, District 24  Los Angeles CA 90026
Westside/Central Service Council Los Angeles CA 90012
Westside/Central Service Council Los Angeles CA 90012
Westside/Central Service Council Los Angeles CA 90012
Westside/Central Service Council Los Angeles CA 90012
Westside/Central Service Council Los Angeles CA 90012
Westside/Central Service Council Los Angeles CA 90012
Westside/Central Service Council Los Angeles CA 90012
Westside/Central Service Council Los Angeles CA 90012
Westside/Central Service Council Los Angeles CA 90012
Westside/Central Service Council Los Angeles CA 90012
Westside/Central Service Council Los Angeles CA 90012



First Name Last Name Title Organization Address City State Zip Email Phone Ext.
Carlos Caccavale Executive Director American Institute of Architects (AIA), Los Angeles Chapter Los Angeles CA 90010
Will Wright Director of Government and Public Affairs American Institute of Architects (AIA), Los Angeles Chapter Los Angeles CA 90010
Michele Ware President Building Owners and Managers Association Greater LA Los Angeles CA 90017
Ralph Lippman Executive Director California Community Economic Development Association  Los Angeles CA 90012
Shane Phillips Director of Public Policy Central City Association Los Angeles CA 90017
Jessica Lall President & CEO Central City Association Los Angeles CA 90017
Michael Shilstone Director of Economic Development Central City Association Los Angeles CA 90017
Estela Lopez Executive Director Central City East Association / Los Angeles Downtown Industrial Business Improvement District (BID) Los Angeles CA 90021
Jesse Ramirez Communication Dispatcher Central City East Association / Los Angeles Downtown Industrial Business Improvement District (BID) Los Angeles CA 90021
Jean Chan Community Relations Manager Chinatown Business Improvement District Los Angeles CA 90012
Mee Semcken President Chinatown Business Improvement District  Los Angeles CA 90012
George Yu Executive Director Chinatown Business Improvement District Los Angeles CA 90012
Davace Chin President Chinese American Citizens Alliance Los Angeles CA 90012
Suzanne Holley Executive Assistant Downtown Center Business Improvement District Los Angeles CA 90017
Carol Schatz President & Chief Executive Officer Downtown Center Business Improvement District Los Angeles CA 90017
Lorena Barbe Vice President El Pueblo Park Association Los Angeles CA 90012
Kimberly Maevers President Greater Antelope Valley Economic Alliance Lancaster CA 93539

Latin Business Association Los Angeles CA 90640
Ellen Endo President Little Tokyo Business Association Los Angeles CA 90012
Joanne Kumamoto Little Tokyo Business Improvement District Los Angeles CA 90065
Doane Liu Executive Director Los Angeles Convention Center Los Angeles CA 90015
Blair BeSuiten Executive Director Los Angeles Historic Core Business Improvement District Los Angeles CA 90013
Noah Strouse Marketing & Services Coordinator Los Angeles Historic Core Business Improvement District Los Angeles CA 90013

Mission Plaza Tenants Association Los Angeles CA 90031
Schenae Rourk President National Association of Women Business Owners (NAWBO-LA) Los Angeles CA 90014
Agusto Godoy Vice President Olvera St Merchants Association Foundation Los Angeles CA 90012
Michael Mariscal President Olvera St Merchants Association Foundation Los Angeles CA 90012
Loraine Bravo Promenade Owners Association Los Angeles CA 90012
Kynthia Kurtz San Gabriel Valley Economic Partnership  Irwindale CA 91706
Lulu Wolderhmariam Operation Manager South Park Business Improvement District (BID) Los Angeles CA 90015
Ellen Riotto Executive Director South Park Business Improvement District (BID) Los Angeles CA 90015
Wallis Locke Director of Communications & Policy South Park Business Improvement District (BID) Los Angeles CA 90015
Courtney Aguirre Senior Regional Planner Southern California Association of Governments (SCAG) Los Angeles CA 90017
Naresh Amatya Planning & Programs - Transportation Planning Southern California Association of Governments (SCAG) Los Angeles CA 90017
Agustin Barajas Planning & Programs - Transportation Planning Southern California Association of Governments (SCAG) Los Angeles CA 90017
Hasan Ikhrata Executive Director Southern California Association of Governments (SCAG) Los Angeles CA 90017
Kenn Phillips President & CEO The Valley Economic Alliance Sherman Oaks CA 91403
Lijin Sun Environmental Coordinator CEQA-Intergovernmental Review Program with the South Coast Air Quality Management District Diamond Bar CA 91765
Margaret Isied CEQA-Intergovernmental Review Program with the South Coast Air Quality Management District Diamond Bar CA 91765
Terry Ortega Public Works Los Angeles County



First Name Last Name Title Organization Address City State Zip Email Phone Ext.
Edward Avila President Alliance for a Better Community Los Angeles CA 90017
Cheyanne Sauter Executive Director Art Share LA Los Angeles CA 90013
Ran Boytner President Arts District Community Council Los Angeles Los Angeles CA 90021
Lizette Perez Secretary Boyle Heights Neighborhood Council Los Angeles CA 90033
Rafael Chago Chair - PLAUC Boyle Heights Neighborhood Council (BHNC) Los Angeles CA 90033
Marisol Sanchez President Boyle Heights Neighborhood Council (BHNC) Los Angeles CA 90034
Daisy Chavez Vice President Boyle Heights Neighborhood Council (BHNC) Los Angeles CA 90034
Jason Gallegos Boyle Heights Neighborhood Council (BHNC) Los Angeles cA 90033
Marisol Sanchez Vice-President Boyle Heights Neighborhood Council (BHNC) Los Angeles CA 90033
Mynor Godoy President Boyle Heights Neighborhood Council (BHNC) Los Angeles CA 90033
Carlos Montes Community Seat Boyle Heights Neighborhood Council (BHNC) Los Angeles CA 90033
Ofelia Carrillo Area 4/Transportation & Environment Officer Boyle Heights Neighborhood Council (BHNC) Los Angeles CA 90033
Sol Marquez Community Seat Boyle Heights Neighborhood Council (BHNC) Los Angeles CA 90033
Maria Ocampo Area 1 Officer Boyle Heights Neighborhood Council (BHNC) Los Angeles CA 90033
Anthony Medina Committee Member Boyle Heights Neighborhood Council (BHNC) Pico Rivera CA 90660
Belinda Resendez Committee Member Boyle Heights Neighborhood Council (BHNC)  Los Angeles CA 9033
Karla Aguila Committee Member Boyle Heights Neighborhood Council (BHNC) Los Angeles CA 90019
Phillip J. Del Pozo Jr. Committee Member Boyle Heights Neighborhood Council (BHNC) Los Angeles CA 90063
Vivian Escalant Committee Member Boyle Heights Neighborhood Council (BHNC)  Los Angeles CA 90033
Miho Murai Committee Member Boyle Heights Neighborhood Council (BHNC) Los Angeles CA 90012
Carlos Reza Committee Member Boyle Heights Neighborhood Council (BHNC) Los Angeles CA 90033
Tom Mass Executive Director Boys & Girls Club Of Salesian Los Angeles CA 90063
Rich Cherry General Contact Broad Art Foundation Los Angeles CA 90012
Joel Perez Hub Coordinator Building a Healthy Boyle Heights Collaborative Los Angeles CA 90023
Tom Unterman Chair California Community Foundation Los Angeles CA 90012
Robert Ross President California Endowment Foundation Los Angeles CA 90012
Emmanuel Deleage Executive Director Casa 0101 Los Angeles CA 90033
Angie Kim President & CEO Center for Cultural Innovation Los Angeles CA 90012
Wiliam Ahmanson Chair Center Theater Group Los Angeles CA 90012
Deborah Warren Director of Marketing & Communications Center Theater Group Los Angeles CA 90012
Douglas C. Baker Producer Center Theater Group Los Angeles CA 90016
Shan Liang Senior Librarian Chinatown Branch Library Los Angeles CA 90012
David Gee President Chinatown Public Safety Association Los Angeles CA 90012
George Poon Director Chinatown Senior Citizens Service Center Los Angeles CA 90012
Bee Hsu President Chinatown Service Center Los Angeles CA 90012
Danee Prasert Senior Youth Program Specialist Chinatown Service Center Youth Center Los Angeles CA 90012
Davace Chin President Chinese American Citizens Alliance Los Angeles CA 90012
Munson Kwok Chinese American Citizens Alliance/El Pueblo Park Associaiton Los Angeles CA 90012
Donald Loo President Chinese Historical Society of Southern California Los Angeles CA 90012
Mark Loranger President & CEO Chrysalis Los Angeles CA 90013
Tom Williams Senior Technical Adviser Citizens Coalition for A Safe Community (CCSC) / Sierra Club Los Angeles CA 90032
Aaron Paley President Community Arts Resources, Inc (CARS) Los Angeles CA 90010
Julio Luis Zaldivar Manager of E Operations / BHCConnect Guy Community Union Los Angeles CA 90063

Corazon Del Pueblo Los Angeles CA 90033
Wendy Ramallo Executive Director Council for Watershed Health Los Angeles CA 90012

Downey Recreation Center Los Angeles CA 90031 (
Beverly Christansen Treasurer Downtown Los Angeles Neighborhood Council (DLANC) Los Angeles CA 90013
Patricia Berman President Downtown Los Angeles Neighborhood Council (DLANC) Los Angeles CA 90013
Robert Newman Vice President Downtown Los Angeles Neighborhood Council (DLANC) Los Angeles CA 90013
Nancy Guerrero Assistant Director East Los Angeles Community Youth Center Los Angeles CA 90022
Okis Fong Master Chief East Wind Foundation Los Angeles CA 90012
Chris Espinosa General Manager El Pueblo de Los Angeles Historical Monument Commission Los Angeles CA 90012
Kim Belshe Executive Director First 5 LA Los Angeles CA 90012
Carl Gayden Senior Director of Administration First 5 LA Los Angeles CA 90012
Max Podemski Program Officer First 5 LA Los Angeles CA 90012
Debbie Sheen First 5 LA Los Angeles CA 90012
John Guevarra First 5 LA Los Angeles CA 90012
Hilary Norton Executive Director Fixing Angelenos Stuck in Traffic (FAST) Los Angeles CA 90071
Marcie Houchen Director Foundation for Early Childhood Los Angeles CA 90023
Marissa Christansen Executive Director Friends of Los Angeles River (FOLAR) Los Angeles CA 90065
Shelly Backlar VP of Programs Friends of Los Angeles River (FOLAR) Los Angeles CA 90065
Bill Chun-Hoon Advisory Board Member Friends of the Chinatown Library Los Angeles CA 90012
Ilha Yi President & CEO Good Neighbors USA Los Angeles CA 90023
Azul Amaral Director Grand Park Los Angeles CA 90012
Michael Alexander Executive Director Grand Performances  Los Angeles CA 90071
Elizabeth Origel-Gabriel Vice-Chair Greater Cypress Park Neighborhood Council (GCPNC) Los Angeles CA 90012
Kwazi Nkrumah President Greater Echo Park Elysian Neighborhood Council (GEPENC) Los Angeles CA 90026
Holly Harper Initiative Coordinator Green LA Coalition Los Angeles CA 90012
Alan Kumamoto President Historic Cultural Neighborhood Council (HCNC) Los Angeles CA 90012
Dafne Gokcen 1st Vice President Historic Cultural Neighborhood Council (HCNC) Los Angeles CA 90013

Historic Cultural North Los Angeles CA 90012
Daniel Hernandez External Affairs & Development Director Hollenbeck Youth Center Los Angeles CA 90033 (
George Garcia Director of Operations Inner-City Arts Los Angeles CA 90021
Leslie Ito President & CEO Japanese American Cultural & Community Center Los Angeles CA 90012
Yasuyama Hirayama Japanese Community Pioneer Center Los Angeles CA 90012
Velda Ishizaki President LA Artcore Los Angeles CA 90012
Edmund Soohoo LA Chinatown Firecracker 10k Committee Los Angeles CA 90086
Jeanne Tong Race Director LA Chinatown Firecracker 10k Committee Los Angeles CA 90086  
Gustavo Herrera Chair La Plaza de Cultura y Artes  Los Angeles CA 90012
Jose Luis Valenzuela Artistic Director Latino Theater Company Los Angeles CA 90013
Rizwan Kassim Leadership Education For Asian Pacifics (LEAP) Los Angeles CA 90012

Libreria San Pablo Society Los Angeles CA 90063 (



David Kipen Director/Founder Libros Schmibros Los Angeles CA 90033
Michael Montes President Lincoln Heights Neighborhood Council (LHNC) Los Angeles CA 90031
John Menchacha Sub-Area 3 Rpresentative At-Large (2018) Lincoln Heights Neighborhood Council (LHNC)/ El Arca Los Angeles CA 90031
James Sherod Senior Librarian Little Tokyo Branch Library Los Angeles CA 90012
Craig Ishii President/Chair Little Tokyo Community Council (LTCC) Los Angeles CA 90012

General Contact Little Tokyo Community Council (LTCC) Los Angeles CA 90012
Michael Okamura President Little Tokyo Historical Society Los Angeles CA 90012
Dean Matsubayashi Executive Director Little Tokyo Service Center Los Angeles CA 90013
Erich Nakano Deputy Director Little Tokyo Service Center Los Angeles CA 90013
Lola Cuevas Director Los Angeles Black Worker Center Los Angeles CA 90043
Kren Malone Director Los Angeles Central Public Library Los Angeles CA 90071
Camille Elston Preservation Coordinator Los Angeles Conservancy Los Angeles CA 90014
Wendy Butts Chief Executive Officer Los Angeles Conservation Corps  Los Angeles CA 90015
Eric Bruins Director Los Angeles County Bicycle Coalition (LACBC) Los Angeles CA 90014
Tamika Butler Executive Director Los Angeles County Bicycle Coalition (LACBC) Los Angeles CA 90014
Lorri Jean Director Los Angeles LGBT Center Los Angeles CA 90028
Steve Schultz President Los Angeles Mission Inc Los Angeles CA 90013
Veronica Hahni President Los Angeles Neighborhood Initiative (LANI) Los Angeles CA 90017
Eric Bornemann Director of Marketing Los Angeles Opera Los Angeles CA 90012
Simon Woods President Los Angeles Philharmonic Los Angeles CA 90078
Shane Phillips Project Director Los Angeles Streetcar, Inc. Los Angeles CA 90071
Jorge Sciupac Company Manager Los Angeles Theatre Center (LATC) Los Angeles CA 90013
Tom Savio Executvie Director Los Angeles Union Station Historical Society  Los Angeles CA 90041
Emilia Crotty President Los Angeles Walks Los Angeles CA 90013
Mehmet Berker Los Angeles Walks Los Angeles CA 90046
G. Michael Arnold Chief Executive Officer Midnight Mission Los Angeles CA 90014
Jessyka Quintero-Mora Exeuctive Assistant to CEO Midnight Mission Los Angeles CA 90014

Mission Plaza Tenants Association Los Angeles CA 90031
Rio-Jill Contreras Policy and Programs Manager Multicultural Communities for Mobility Los Angeles CA 90026
Rachel Moore President & CEO Music Center - Performing Arts Center of Los Angeles County Los Angeles CA 90078
Robert Nakahiro President North East Trees Los Angeles CA 90065
Grove Pashley President Northeast LA Residents for Clean Air Coalition Los Angeles CA
Gabriel Buelna Executive Director Plaza Community Services Los Angeles CA 90063
Cynthia Sanchez CEO Proyecto Pastoral at Dolores Mission  Los Angeles CA 90033
Rebecca Ehemann Public Art Coalition Southern California
Paul Dyson President Rail PAC San Francisco CA 94122
Mark Murphy Executive Director Red Cat/ Cal Arts  Los Angeles CA 90012
Omar Brownson Executive Director River LA Los Angeles CA 90013
Maria Camacho Greenway 2020 Director River LA (
Erick Weiss President Rotary Club of Los Angeles Los Angeles CA 90014
Ernesto Lozano Captain of the Salvation Army East Los Angeles Temple Corps Salvation Army - Southern California Los Angeles CA 90063
George Watland Senior Chapter Director Sierra Club, Los Angeles Chapter Los Angeles CA 90010
Wai-Sing Ming Southeast Asian Community Action (SEACA) Los Angeles CA 90012
Mark Strickert President Southern California Transit Advocates Los Angeles CA 90010
Cass Isidro Executive Director SRTSNP - Safe Routes Partnership Oakland CA 94612
Timothy Keating Director The Los Angeles Downtown Arts District Space (LADAD Space) Los Angeles CA 90012
Bart Reed Executive Director The Transit Coalition  San Fernando CA 91341
Adrian Benepe Senior Vice President and Director of City Park Development The Trust for Public Land  San Francisco CA 94104
David Schonbrunn Vice-President Train Riders Association of California (TRAC) Sacramento CA 95814-3516
Susan MacAdams Train Riders Association of California (TRAC) Sacramento CA 95814-3516
Andy Lipkis Founder and President Tree People Beverly Hills CA 90210
Lydia Takeshita Founder & Executive Director Union Center for the Arts Los Angeles CA 90012
Elizabeth Blaney Co-Director Union de Vecinos Los Angeles CA 90023
Emma Lalley Associate Urban Land Institute (ULI), Los Angeles Chapter Los Angeles CA 90017
Mark Masaoka Nikkei Progressives  Los Angeles CA 90027
Kent Yoshimura LA City  Los Angeles CA 90013
Yukio Kawarataoi LTCC Los Angeles CA 90013
Rey Fukuda Community Planning Manager Little Tokyo Service Center Los Angeles CA 90013
Kristin Fukushima LTCC 90012
Scott Oshima JACCC Los Angeles CA 90012
Francis Callado VC Media Los Angeles CA 90012
Jan Fukuhara LTCC Board/PCPC Co Chain
Megan Teramoto LTSC Los Angeles CA 90012
Debbie Chen LTSC Los Angeles CA 90013
George Campos LTCC Los Angeles CA 90012
Clyde Tom Williams Citizens Coalition for a Safe Community Los Angeles CA 90032



First Name Last Name Title Organization Address City State Zip Email Phone Ext.
Carlos R. Fandino, Jr. City Administrator City of Vernon Vernon CA 90058
Daniel Wall Director of Public Works City of Vernon Vernon CA 90058
Brandon Araujo Project Engineer City of Vernon Vernon CA 90058
Margarita Beltran Engineering Assistant City of Vernon Vernon CA 90058
Sergio Canales Assistant Planner City of Vernon Vernon CA 90058
Lissette Melendez Associate Engineer City of Vernon Vernon CA 90058
Vince Rodriguez Public Works Superintendent City of Vernon Vernon CA 90058
Felix Velasco Associate Engineer City of Vernon Vernon CA 90058
Lilia Hernandez Executive Assistant to the City Administrator City of Vernon Vernon CA 90058
Diana Figueroa Administrative Analyst City of Vernon Vernon CA 90058
Alexis Hwang Sr. Administrative Assistant City of Vernon Vernon CA 90058
Ernesto Smith Information Technology Manager City of Vernon Vernon CA 90058
Alex Ly Sr. Information Technology Analyst City of Vernon Vernon CA 90058
Michael Shehata Sr. Information Technology Analyst City of Vernon Vernon CA 90058
Matthew Lai Information Technology Analyst City of Vernon Vernon CA 90058
Arnold Alvarez-Glasman Interim City Attorney City of Vernon Vernon CA 90058
Eva Muro Legal Administrative Analyst City of Vernon Vernon CA 90058
Zaynah Moussa Sr. Deputy City Attorney City of Vernon Vernon CA 90058
Brian Byun Sr. Deputy City Attorney City of Vernon Vernon CA 90058
Lisa Pope City Clerk City of Vernon Vernon CA 90058
Deborah Juarez Records Management Assistant City of Vernon Vernon CA 90058
Sandra Dolson Administrative Secretary City of Vernon Vernon CA 90058
Michael Earl Director of Human Resources City of Vernon Vernon CA 90058
Lisette Grizzelle Sr. Human Resources Analyst City of Vernon Vernon CA 90058
Veronica Avendano Administrative Secretary City of Vernon Vernon CA 90058
Karina Rueda Human Resources Analyst City of Vernon Vernon CA 90058
Denise Palomares Human Resources Assistant City of Vernon Vernon CA 90058
Jazmine Hooks Administrative Analyst City of Vernon Vernon CA 90058
Felix Saldana Engineering Aide City of Vernon Vernon CA 90058
Jean-Marie Fanvu Sr. Administrative Assistant City of Vernon Vernon CA 90058
John Cordova Public Works Superintendent City of Vernon Vernon CA 90058
Ron Bustamante Facilities Supervisor City of Vernon Vernon CA 90058
Wenceslao Reynoso Building Inspector/Plan Checker City of Vernon Vernon CA 90058
Wesley Cruz Mechanical & Plumbing Inspector City of Vernon Vernon CA 90058
Jim Moore Sr. Electrical Inspector City of Vernon Vernon CA 90058
Cynthia Cano Permit Technician City of Vernon Vernon CA 90058
Scott Williams Director of Finance City of Vernon Vernon CA 90058
Joaquin Leon Deputy Treasurer City of Vernon Vernon CA 90058
Raquel Franco Payroll Clerk City of Vernon Vernon CA 90058
Angela Melgar Sr. Accountant City of Vernon Vernon CA 90058
Marisela Martinez Buyer City of Vernon Vernon CA 90058
Shirley Salas Business License Clerk City of Vernon Vernon CA 90058
Claudia Luna Assistant Buyer City of Vernon Vernon CA 90058
John Lau Account Clerk City of Vernon Vernon CA 90058
Sylvie Gonzalez Account Clerk City of Vernon Vernon CA 90058
Cindy Gaytan Risk Management Assistant City of Vernon Vernon CA 90058
Javier Valdez Business & Account Supervisor City of Vernon Vernon CA 90058
Fedrick Agyin Director of Health City of Vernon Vernon CA 90058
Melissa Nano Environmental Health Specialist City of Vernon Vernon CA 90058
Veronica Petrosyan Environmental Health Program Administrator City of Vernon Vernon CA 90058
Lizette Sanchez Environmental Health Technician City of Vernon Vernon CA 90058
Abraham Alemu General Manager of VPU City of Vernon Vernon CA 90058
Jessica Balandran Administrative Analyst City of Vernon Vernon CA 90058
Todd Dusenberry Assistant General Manager of VPU City of Vernon Vernon CA 90058
Irene Castillo Sr. Account Clerk City of Vernon Vernon CA 90058
Lisa Umeda Utilities Compliance Administrator City of Vernon Vernon CA 90058
Angela Kimmy Utilities Compliance Administrator City of Vernon Vernon CA 90058
Anthony Serrano Business and Account Supervisor City of Vernon Vernon CA 90058
Christina Rivera Utilities Customer Service Representative City of Vernon Vernon CA 90058
Hilda Moreno Utilities Customer Service Representative City of Vernon Vernon CA 90058
Manurl Garcia Utilities Operations Manager City of Vernon Vernon CA 90058
Don Quiroz Electric Operations Manager City of Vernon Vernon CA 90058
Armando Hinojos Utilities Dispatcher City of Vernon Vernon CA 90058
Christopher Delado Metering Technician City of Vernon Vernon CA 90058
Brian Montoya Sr. Metering Technician City of Vernon Vernon CA 90058
Jorrie Estrada Sr. Electrical Test Technician City of Vernon Vernon CA 90058
Jose Pereyra Electric Operator City of Vernon Vernon CA 90058
William Carram System Coordinator I City of Vernon Vernon CA 90058
Fernando Flores System Coordinator I City of Vernon Vernon CA 90058
Jesse Blue System Coordinator I City of Vernon Vernon CA 90058
George Tolmasoff System Coordinator I City of Vernon Vernon CA 90058
Justin Simpson Electric Dispatcher City of Vernon Vernon CA 90058
Edwin Ochoa Utilities Dispatcher City of Vernon Vernon CA 90058
Timonthy Bass Utilities Engineering Manager City of Vernon Vernon CA 90058
Michelle Sapak Sr. Administrative Assistant City of Vernon Vernon CA 90058



Viet Nguyen Electrical Engineer City of Vernon Vernon CA 90058
Maryam Farajzadeh Associate Electrical Engineer City of Vernon Vernon CA 90058
Basem Andrawos Associate Electrical Engineer City of Vernon Vernon CA 90058
Jared Dacey Utilities Project Coordinator City of Vernon Vernon CA 90058
Iman Torbati Associate Electrical Engineer City of Vernon Vernon CA 90058
Shawn Sharifzadeh Principal Resource Scheduler City of Vernon Vernon CA 90058
Efrain Sandoval Principal Resource Scheduler City of Vernon Vernon CA 90058
Ruben Rodriguez Associate Resource Scheduler City of Vernon Vernon CA 90058
Wendy Wall Water Superintendent City of Vernon Vernon CA 90058
Joanna Huerta-Moreno Assistant Civil Engineer City of Vernon Vernon CA 90058
Mark Aumentado Assistant Civil Engineer City of Vernon Vernon CA 90058
Claudia Arellano Stormwater & Special Projects Analyst City of Vernon Vernon CA 90058
Dan Cordova Gas Systems Superintendent City of Vernon Vernon CA 90058
Dan Lopez Gas Systems Specialist City of Vernon Vernon CA 90058
Frank Lozano Gas Systems Technician City of Vernon Vernon CA 90058
Jeff Fraga Gas Systems Technician City of Vernon Vernon CA 90058 j
Anthony Miranda Chief of Police City of Vernon Vernon CA 90058
Robert Sousa Captain City of Vernon Vernon CA 90058
Stephanie Johnson Administrative Secretary City of Vernon Vernon CA 90058
Brandon Gray Lieutenant City of Vernon Vernon CA 90058 j
Nicolas Perez Lieutenant City of Vernon Vernon CA 90058
Jose Reyna Detective City of Vernon Vernon CA 90058
Danita Robertson Records Manager City of Vernon Vernon CA 90058
Eliseo Genera Court and Evidence Officer City of Vernon Vernon CA 90058
Jim Enriquez Interim Fire Chief City of Vernon Vernon CA 90058
Todd Painton Battalion Chief City of Vernon Vernon CA 90058
Adriana Ramos Fire Adminstrative Analyst City of Vernon Vernon CA 90058
Yesenia Barajas Sr. Administrative Assistant City of Vernon Vernon CA 90058
Marisa Plguin President / CEO Vernon Chamber of Commerce  Vernon CA 90058
Douglas Williams CEO William Data Management Los Angeles CA 90058
Joe Tack President / CEO Sweetener Products Vernon CA 90058
Pedro Gavina CEO Gavina & Sons, Inc Vernon CA 90058
James Andreoli President Baker Commodities, Inc. Vernon CA 90058
Juliet Goff President / CEO Kal  Plastics Vernon CA 90058
Dale Evans Sales Pabco Paper Vernon CA 90058
Ron Gustafson President & Chairman Coast Packing Company Vernon CA 90058
Jatinder Singh President Rio Hondo - Vernon Rotary Club
Diane Espino Principal Vernon City Elementary School  Vernon CA 90058
Austin Beutner Superintendent Los Angeles Unified School District Los Angeles CA 90017
Shannon Haber Chief Communications Officer Los Angeles Unified School District Los Angeles CA 90017
Rene Baez Principal Holmes Avenue Elementary Schoo Los Angeles CA 90058
Fr. Tom Schweitzer Holy Angels Catholic Churchof the Deaf Vernon CA 90058
Tomas Garcia Deacon Holy Angels Catholic Churchof the Deaf Vernon CA 90058 096
Samuel Johnson Postmaster Vernon Post Office  Vernon CA 90058

Cantella's Vernon CA 90058
Damir Gajiani President Tee Styled Vernon CA 90058
Craig Berger President / CEO The Mochi Ice Cream Co Vernon CA 90058
John Meckel Vice President Modern Pattern and Foundry Vernon CA 90058
Lloyd Talbert President C.R. LAURENCE CO Vernon CA 90058
Howard Griffiths Vice President Farmer John Vernon CA 90058
Will Rehrig President Rehrig Pacific Company Vernon CA 90058
Eric Perez Sales Arcadia Inc Vernon CA 90058
Ara Tchaghlassian CEO American Tire Depot Vernon CA 90058
Stan Bloom CEO/Owner Randall Farms Vernon CA 90058
Linda Bates VP Operations American Printworks Vernon CA 90058
Aleen DeVore SVP Manufacturing and Quality Overhill Farms Vernon CA 90058
Adam Waugh VP of Marketing A4 Vernon CA 90058
Ron Schlobohm Domestic Production Shirley of Hollywood Vernon CA 90058
Jacquie Mora Managing Partner Tapatio Vernon CA 90058
Robert Kurz Sales Manager AmeriPride Vernon CA 90058 8
Kaz Sawai General Manager Vest Inc Vernon CA 90058
Robert Black President Black Bros and Sons Distributors Vernon CA 90058
Jeff Sterling Executive Vice President CLW Foods Vernon CA 90058
Todd Waldman Plant Operations ProPortion Foods Vernon CA 90058
Xaime Alcala Plant Manager J&J Snack Foods Vernon CA 90058

ABI USA Group Vernon CA 90058
Shahin Dardashty CEO UPD Inc Vernon CA 90058
Seth Hersh VP of Marketing & Development Golden West Food Group Vernon CA 90058
Joon Knag CS America  Vernon CA 90058
Fernando Galarze Sales Director / Warehouse Manager A1 Express Delivery Service Vernon CA 90058
Yuho Nagata President Ocean Queen Vernon CA 90058
Olga Osthus Director, Business Development Simply Fresh Fruit Vernon CA 90058
Lena Kent Director, Public Affairs BNSF Vernon CA 90058
Jyoti Solanki Senior Advisor Big Saver Foods Vernon CA 90058
Ken Kahn President Global Truss America Vernon CA 90058
Michael Jan President Global Best Produce  Vernon CA 90058



Michael Jon Designs Vernon CA 90058
Jeff Rivera COO Lineage Logistics Vernon CA 90058
Cesar Lopez Cold Storage Manager Interfresh  Vernon CA 90058

Exide Technologies  Vernon CA 90058 211
George Saffarrans CEO Rogers Poultry Vernon CA 90058

J C Rack Systems, Inc  Vernon CA 90058
Jason Clark Site Supervisor Air Products and Chemicals, Inc Vernon CA 90058
Steven Gittelson President Morgan Fabrics Corp. Vernon CA 90058 i

Elite Flower West Vernon CA 90058
John Barrett New Zealand Seafoods Vernon CA 90058
Tony Torres Owner Torgom Vintage Trading Co Vernon CA 90058
Comil Kohan Executive Vice President American Standard Coatings Vernon CA 90058 m

Robin K Vernon CA 90058
All Size Foam Fabrics Vernon CA 90058
PF Harris Vernon CA 90058

Yamen Hawa Director of Operations Sky Dental Supply Vernon CA 90058
Alan Suppiphatvong General Manager Sterigenics US Llc Vernon CA 90058
Paul Singh Vice President Tipsy Inc. Vernon CA 90058
Raul Banuelos American Electric Components, Inc. Vernon CA 90058

Pacific Coast Chemical Co Vernon CA 90058-2730
George Lacovara Director Gander & White Vernon CA 90058

Sanchez Upholstery Inc. Vernon CA 90058
Steel Services Grinding Vernon CA 90058

Rene Rodriguez Branch Manager Old Master Products Vernon CA 90058
M.G. Produce Vernon CA 90058
Cal Portland Vernon CA 90058

Kami Farhadi Chairman Starline Tours Vernon CA 90058
Mark Mooney General Manager Ryerson Vernon CA 90058

FedEx Freight Vernon CA 90058
Kevin Staley Principal The Magellan Group Vernon CA 90058

Hoover Supply Vernon CA 90058
Harpal Singh CEO Classic Home Inc Vernon CA 90058

Love Culture Vernon CA 90058
Noah Haskell Director of Operations Square-H Brands, Inc. Vernon CA 90058
Chris Gonzalez Plant Manager CCI Chemical Vernon CA 90058 m
Christopher Norton Media World Oil Vernon CA 90058

Republic Services Vernon CA 90058
Manuel Granillo General Manager Bodycote Vernon CA 90058
Carole Cornell Project Management Supervisor Robin K Vernon CA 90058
Lionel Selwood, Jr. President of North America Romeo Power Technology Vernon CA 90058
Hardar Almog Head of Marketing Premier Meat Company Vernon CA 90058
Yoshiki Murakami President Vest, Inc Vernon CA 90058
Bill Christopher Managing Partner Christopher Ranch Vernon CA 90058
Jose Gonzalez President Tadin Herb & Tea Vernon CA 90058
Raymond Lieu President Apex Granite Outlet Vernon CA 90058
Paul Paget President Goldberg and Solovy Foods, INC Vernon CA 90058
Don Lorey President and CEO E. B. Bradley Co. Vernon CA 90058

Tops Manufacturer Direct Vernon CA 90058
Gorilla Automotive Products Vernon CA 90058
Blue America Vernon CA 90058  

Marliese Ward Jacobs Delcabo Farms  Vernon CA 90058
Shari Rezai President Geltman Industries Vernon CA 90058
Yonghua Chen President Naturalstar, Inc Vernon CA 90058

American Cover Design/Persian Weavers Vernon CA 90058
Allied Sales and Distribution Vernon CA 90058

Walter Filippini Peacock Cheese Distributing Company Vernon CA 90058
Westaire Engineering, Inc. Vernon CA 90058

Joe Giustra General Manager Topnotch Foods Vernon CA 90058
Mark Mitchell Owner Broadleaf Speciality and Game Meats Vernon CA 90058

Scala Luxury Vernon CA 90058
Lourdes Chavez Designer Lourdes Chavez Vernon CA 90058

Sweet Rain Vernon CA 90058
Shason Vernon CA 90058

Sharon Hernandez Owner Melissa's/World Variety Produce Vernon CA 90058
Steve Morales VP of Marketing NYDJ Apparel LLC Vernon CA 90058
Pete De Grandis Sr. Plant Manager Arctic Glacier Premium Ice Vernon CA 90058
Katie Daniel VP of Operations NUX Active Vernon CA 90058

L.A. Center Closeout Vernon CA 90058
Shelley Douglas Sales Universal Razor Industries,LLC Vernon CA 90058

Amigo Motorsports Vernon CA 90058
Nick Pontrelli Vice President Maestro Sausage Company Vernon CA 90058
Stephen Factor President VCT Wheels Vernon CA 90058

Overseas Food Distribution Vernon CA 90058
Chris Pfaff Founder Young and Reckless Vernon CA 90058 info@youngandreckless.com 
Eric Lauzon COO GeoGreen Biofuels Vernon CA 90058
Mathew Hoelscher President TK Services, Inc Vernon CA 90058



Marc Kahn CFO Monarch Trading Company Vernon CA 90058
Katherine Henderson Organization Manager Del-Tho Industries Vernon CA 90058

Gen X Clothing Inc Vernon CA 90058
Michael Melideo Consolidated Fabricators Vernon CA 90058
Michael Melideo Consolidated Fabricators Vernon CA 90058
Michael Melideo Consolidated Fabricators Vernon CA 90058
Michelle Rojas Crystal Art Gallery Vernon CA 90058

Crystal Art Gallery Vernon CA 90058
Crystal Art Gallery Vernon CA 90058
Crystal Art Gallery Vernon CA 90058 m

Jacob khobian Great American Holding & Investments, LLC Vernon CA 90058
Jacob khobian Great American Holding & Investments, LLC Vernon CA 90058
John Rhee PBR Seville, LLC Los Angeles CA 90021
John Rhee PBR Seville, LLC Los Angeles CA 90021
Christine Culwell MCL Properties, LLC Beverly Hills CA 90210
Allan; Ellia Cooper; Aline Leonis, LLC Vernon CA 90058  
Dennis Roach OC Distributing; Finkel-Hampton, LLC Los Angeles CA 90069
Richard Pena Property Investment Company Newport Beach CA 92660
Jose L; Lidia O Guerra Guerra Family Trust Downey CA 90241
Steven Harlan Florman Florman Family L.P. Sherman Oaks CA 91423
Dennis Berman Bandwagon Brokerage Vernon CA 90058
Dennis Berman Deleni Boys, LLC Encino CA 91316
Ralph S Bijou 2516 Milani, LLC Los Angeles CA 90036 (
Andre Roshan GMC International, LLC Vernon CA 90058
Jeremy; Jones; Noble Santa Ana CA 92705
Erica Chahal Chahal White, LLC.; Byork 39, LLC. San Diego CA 92106
Erica Chahal Atlas Aluminum San Diego CA 92106
David Benjamin Solar Manufacturing; Elecoco USA Los Angeles CA 90021
George; Elfman
Robert Scott Pettitt Cheryl & Ribert Scott Pettitt Los Angeles CA 90045
Daniel B Rosenthal SS Chambers, LLC Santa Monica CA 90404
Melody Lynn Hampton Property & Investments, Inc.
Veronica Salinas Flores Design Vernon CA 90058
Martin Barab Kitchen Depot Import, Inc. Vernon CA 90058
Holiday Park Atlas Aluminum Vernon CA 90058
Stephanie Sagheb Dollar King Vernon CA 90058
Allan Cooper Arcadia Leonis Vernon CA 90058
Barry MacNaughton Arcadia Leonis Vernon CA 90058
Chris Scocos Arcadia Leonis Vernon CA 90058
Jack Cline Lee & Associates Los Angeles CA 90012
Amy Gantvoort Derby Dolls Vernon CA 90058
Sara Fenton Derby Dolls Vernon CA 90058
Kristal Miranda Derby Dolls Vernon CA 90058



First Name Last Name Title Organization Address City State Zip Email Phone Ext.
Conduit Consulting LLC   Santa Monica CA 90403
Conduit Consulting LLC   Santa Monica CA 90403

Stephen Cheung Chief Operating Officer, LAEDC Los Angeles Economic Development Corporation (LAEDC) Los Angeles CA 90071
Susan Stel Chief Financial Officer & Treasurer Los Angeles Economic Development Corporation (LAEDC) Los Angeles CA 90071
Sonia Estrada Director of Accounting Los Angeles Economic Development Corporation (LAEDC) Los Angeles CA 90071
Esmeraldo Ballada Accounting Manager Los Angeles Economic Development Corporation (LAEDC) Los Angeles CA 90071
Rick Davila Manager, Information Systems & Office Administration Los Angeles Economic Development Corporation (LAEDC) Los Angeles CA 90071
Carrie Rogers Sr. Vice President, Business Assistance & Development Los Angeles Economic Development Corporation (LAEDC) Los Angeles CA 90071
Andrew Weddle Manager, Business Assistance & Development Los Angeles Economic Development Corporation (LAEDC) Los Angeles CA 90071
Barbara Levine Senior District Manager Los Angeles Economic Development Corporation (LAEDC) Los Angeles CA 90071
Leonard Barrales District Manager Los Angeles Economic Development Corporation (LAEDC) Los Angeles CA 90071
Bob Machuca Senior District Manager Los Angeles Economic Development Corporation (LAEDC) Los Angeles CA 90071
Linden Johnson Regional Manager, Business Assistance & Development Los Angeles Economic Development Corporation (LAEDC) Los Angeles CA 90071
Karen Coronel Regional Manager, Keep LA Working Initiative Los Angeles Economic Development Corporation (LAEDC) Los Angeles CA 90071
Tatiana Celebertti Regional Manager, Keep LA Working Initiative Los Angeles Economic Development Corporation (LAEDC) Los Angeles CA 90071
Ricky Michel Regional Manager, Keep LA Working Initiative Los Angeles Economic Development Corporation (LAEDC) Los Angeles CA 90071
Shannon Sedgwick Director, Institute for Applied Economics Los Angeles Economic Development Corporation (LAEDC) Los Angeles CA 90071
Tyler Laferriere Associate Economist Los Angeles Economic Development Corporation (LAEDC) Los Angeles CA 90071
Arthur Girard Research Analyst, Institute for Applied Economics Los Angeles Economic Development Corporation (LAEDC) Los Angeles CA 90071
Judy Kruger Senior Director, Strategic Initiatives & Los Angeles Economic Development Corporation (LAEDC) Los Angeles CA 90071
Jessica Ku Kim Senior Director of Workforce Development Los Angeles Economic Development Corporation (LAEDC) Los Angeles CA 90071
Claire Anderson Workforce Development Program Manager Los Angeles Economic Development Corporation (LAEDC) Los Angeles CA 90071
Isabel Duran Administrative Manager Los Angeles Economic Development Corporation (LAEDC) Los Angeles CA 90071
Jacqueline Johnson Administrative Assistant Los Angeles Economic Development Corporation (LAEDC) Los Angeles CA 90071
Elsa Flores Vice President, Strategic Relations Los Angeles Economic Development Corporation (LAEDC) Los Angeles CA 90071
Shane Cullen Manager, Event Programs Los Angeles Economic Development Corporation (LAEDC) Los Angeles CA 90071
Lawren Markle Senior Director of Communications Los Angeles Economic Development Corporation (LAEDC) Los Angeles CA 90071
Ivy Arias Marketing Manager Los Angeles Economic Development Corporation (LAEDC) Los Angeles CA 90071
Michael Smith Director, International Trade, Los Angeles Economic Development Corporation (LAEDC) Los Angeles CA 90071

Williams Data Management Los Angeles CA 90058
Metal Products Engineering Los Angeles CA 90058-2914
VMP Cosmetics Los Angeles CA 90058
A. Rudin, Inc Los Angeles CA 90058

Vice President Tapatio Hot Sauce Los Angeles CA 90058
Neptune Foods Los Angeles CA 90058
Tadin Herb & Tea Co. Los Angeles CA 90058

Los Angeles CA 90040



(THIS PAGE INTENTIONALLY LEFT BLANK) 

January 2026 Link Union Station – Final EIS 
Public Outreach Plan 



Appendix C: 
Public Outreach and Community Engagement 

Activities 

January 2026 Link Union Station – Final EIS 
Public Outreach Plan 



(THIS PAGE INTENTIONALLY LEFT BLANK)

January 2026 Link Union Station – Final EIS 
Public Outreach Plan 



Link Union Station – Final EIS January 2026 
Public Outreach Plan Appendix C, Public Outreach and Community Engagement Activities 

Link US Community Engagement Activities Since June 2016 

14 Link US Public Meetings:  
1. Public Scoping: 6/2/2016
2. Community Meeting: 11/15/2016
3. William Mead Homes Community Workshop: 4/29/2017
4. Union Station Open House: 9/26/2018
5. William Mead Homes Community Meeting: 1/26/2019
6. DEIR Public Hearing: 1/29/2019
7. Union Station Open House (FEIR): 6/6/2019
8. Revised NOI Virtual Public Scoping Meeting: 10/8/2020 (virtual)
9. Vernon Business & Industry Committee Meeting: 8/13/2020 (virtual)
10. Vernon Business Stakeholder Meeting: 2/10/2021 (virtual)
11. Vernon Business & Industry Committee Meeting: 2/11/2021 (virtual)
12. Vernon Community Meeting and Open House: 3/26/2025
13. City of Vernon City Council: 6/17/2025
14. City of Vernon Chamber of Commerce: 6/23/2025

15 Individual Property Owner Meetings in Vernon During 
Preparation of the Draft EIS/SEIR: 

1. Dennis Roach (4811 Hampton Street): September 21, 2020
2. Michael Melideo (4848 Santa Fe Avenue): September 21, 2020
3. Michelle Rojas (4900 Santa Fe Avenue): October 5, 2020
4. Jacob Khobian and Jonathan Khodabaksh (4800-4824 Santa Fe Avenue): October 5,

2020
5. John Rhee, Jessica Bagdanov, Richard Lucas, and Ignacio Crespo (4620 Seville

Avenue): October 6, 2020
6. Martin Barab (4535 Soto Street): October 7, 2020
7. Allan Cooper and Ellia Thompson (2665 Leonis Boulevard): November 6, 2020
8. Andre Roshan (2734 46th Street): January 5, 2021
9. Veronica Salinas representing (4618 Pacific Boulevard): January 6, 2021
10. Rick Pena (4585 Pacific Boulevard): January 6, 2021
11. Dennis Berman (4550 Seville Avenue): January 7, 2021
12. David Prince (4580 Pacific Boulevard): January 7, 2021
13. Allan Cooper and Ellia Thompson (2665 Leonis Boulevard): January 11, 2021
14. Michael Melideo (4848 Santa Fe Avenue): January 27, 2021
15. Jacob Khobian representing 4800-4824 Santa Fe Avenue): January 28, 2021

13 Individual Property Owner Meetings During Preparation of 
Final EIS/SEIR: 

1. Martin Barab (4535 Soto Street): December 18, 2024



2. Michelle Rojas (4900 Santa Fe Avenue): December 18, 2024
3. John Rhee (4620 Seville Avenue): December 18, 2024
4. Rick Pena (4585 Pacific Boulevard): January 9, 2025
5. Dennis Berman (4550 Seville Avenue): January 9, 2025
6. Steven H. Florman (4580 Pacific Boulevard): January 14, 2025
7. Arcadia Leonis (2665 Leonis Boulevard): January 17, 2025
8. Amy Gantvoort (2661 E 46th Street): January 24, 2025
9. Jacob Khobian (4800-4824 Santa Fe Avenue): January 31, 2025
10. Jinny Seo (2725 E. 46th Street): January 31, 2025
11. Michael Melideo (4848 Santa Fe Avenue): February 3, 2025
12. Stephanie Sagheb (4811 Hampton Street): February 3, 2025
13. Veronica Salinas (4618 Pacific Boulevard): February 17, 2025

17 Public Events also promoted via Social Media: 
1. Community Update Meeting: 11/15/2016
2. HSR Open House in Little Tokyo: 12/05/2016
3. Metro Central LA Round Table (DTLA): 10/03/2017
4. LAUS Round Table Workshop: 11/02/2017
5. LAUS Round Table Workshop: 05/02/2018
6. Union Station Train Fest: 07/14/2018
7. Train-to-Table Farmer’s Market: 08/16/2018 and 11/15/2018
8. CicLAvia: 09/30/2018
9. Metro Accessibility Advisory Board Meeting: 11/08/2018
10. LAUS Round Table Workshop: 11/30/2018
11. Union Station Holiday Festival and Market: 12/01/2018
12. CicLAvia Heart of LA: 12/02/2018
13. William mead Homes Community Listening Workshop: 04/08/2019
14. Union Station 80th Anniversary: 05/04/2019
15. Metro Accessibility Advisory Committee: 05/09/2019
16. Union Station Pop Up: 06/04/2019
17. Vernon Business Stakeholder Meeting: 02/10/2021

29 Non-Governmental Organizations for one-on-one briefings 
is provided below: 

1. American Institute of Architects
2. Arts District Community Council of LA
3. Arts District Los Angeles Business Improvement District
4. Boyle Heights Chamber of Commerce
5. Boyle Heights Neighborhood Council - Planning and Land Use Committee
6. Central City Association of Los Angeles
7. Chinatown Business Improvement District
8. Chinese American Museum
9. Chinese Historical Society of Southern California
10. City of Los Angeles, Mayor Eric Garcetti
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11. Downtown Center Business Improvement District
12. Downtown Los Angeles Neighborhood Council
13. El Pueblo de Los Angeles Historical Monument
14. First 5 LA
15. Friends of Los Angeles River
16. Historic Cultural Neighborhood Council - Land Use Committee and Board
17. Lincoln Heights Chamber of Commerce
18. Lincoln Heights Neighborhood Council
19. Little Tokyo Business Association/Little Tokyo Business Improvement District
20. Little Tokyo Community Council – All Committees
21. Los Angeles Area Chamber of Commerce - Land Use/Construction and

Housing/Transportation and Goods Movement Council
22. Los Angeles Conservancy
23. Los Angeles Historic Core Business Improvement District
24. Los Angeles Latino Chamber of Commerce
25. Los Angeles Regional Collaborative for Climate Action and Sustainability
26. Los Angeles River Artists and Business Association
27. River LA
28. Valley Industry & Commerce Association (VICA) Transportation Committee Meeting
29. William Mead Homes Resident Advisory Committee

Mailer Notifications (sent to all 23,460 addresses within 1-
mile of the Link Union Station project footprint, including all 
potentially impacted property owners):  

• Public Scoping announcement inviting public to meeting delivered 5/16/2016

• DEIR Public Hearing announcement inviting public to meeting delivered 1/17/2019

• Revised NOI Scoping announcement inviting public to meeting delivered on 9/17/2020

Impacted Property Letters: 
• Scoping Impacted Property Letter sent 5/16/2016 (sent to Greg Heet)

• Draft EIR Impacted Property Letter sent 1/22/2019 (sent to Greg Heet)

• Revised NOI Virtual Public Scoping Certified Mailers sent 9/29/2020 (Properties around
LAUS)

• Revised NOI Virtual Public Scoping Certified Mailers sent 10/25/2020 (Vernon properties)

• Business Stakeholder Meeting invitation for the 2/10/2021 meeting
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Email Updates sent out to mailing list with over 23,145 
people:  

• 30+ email blasts notifying the public to project updates and event presentations

• 3 e-blasts regarding Public Scoping Meeting: 5/12/2016, 5/23/2016, 5/30/2016

• 7 e-blasts regarding Open Houses: 7/9/2018, 8/14/2018, 9/17/2018, 9/24/2018,
5/28/2019, 5/31/2019, 6/6/2019

o 1 personalized e-mail sent to Greg Heet, invite to Open House: 6/6/2019

• 6 e-blasts regarding DEIR Public Hearing: 12/5/2018, 1/17/2019, 1/24/2019, 2/15/2019,
2/25/19, 3/4/19

• 1 e-blast regarding Revised NOI Virtual Public Scoping Meeting: 9/22/2020

• 4 e-blasts regarding Revised NOI Virtual Public Scoping Meeting: 10/6/2020, 10/8/2020,
10/12/2020, 10/16/2020

• 4 emails/phone calls regarding Vernon Business Stakeholder Meeting

Social Media: 
• 70+ Facebook posts informing the public of project updates and event presentations

• 5 FB posts regarding Community Meeting: 11/1/2016, 11/11/2016, 11/15/2016,
11/30/2016, 12/2/2016

• 7 FB posts regarding Open Houses: 9/18/2018, 9/25/2018, 10/11/2018, 5/28/2019,
6/4/2019, 6/6/2019, 6/7/2019

• 11 FB posts regarding DEIR Public Hearing: 7/9/2018, 1/15/2019, 1/17/2019, 1/22/2019,
1/24/2019, 1/28/2019, 2/22/2019, 2/25/2019, 2/28/2019, 3/1/2019, 3/4/2019

• 6 FB posts regarding Revised NOI Virtual Public Scoping Meeting: 9/18/2020, 9/30/2020,
10/6/2020, 10/8/2020, 10/12/2020, 10/16/2020
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1.0 Overview of Virtual Meetings 
Virtual meetings connect participants using video-teleconference, telephone conference 
numbers, or virtual room software. These platforms enable a forum where stakeholders can 
access key Project information, updates, and environmental data. Virtual meetings use video, 
audio, voicemail, and text messaging technology for communication.  

Given the unprecedented social distancing restrictions related to the COVID-19 virus, the need to 
safely host and have accessible public meetings has grown, virtual meetings were established. 
Online public and telephone conference meetings require the same attention to detail as in-person 
meetings, and it is important to understand and manage the expectations for participating 
stakeholders.  

Virtual public engagement is a great way to disseminate information and gather feedback for the 
Project. There are several different ways to gather public input virtually before, during, and after 
a virtual meeting. This can include live or recorded presentations (such as webinars, virtual rooms, 
conference call numbers or livestreams), online surveys, comment forms, interactive maps, 
voicemail, and webpages with Project information and key documents. Deciding which tools to 
use for a project depends on the target audience. 

1.1 Virtual Meetings and Outreach to Title VI Minority, 
Low-Income, and Limited English Proficiency 
Communities  

In compliance with U.S. Presidential Executive Order 12898 Federal Actions to Address Minority 
and Low-Income Communities, the Los Angeles County Metropolitan Transportation Authority 
(Metro) and the California High-Speed Rail Authority (CHSRA) have implemented and continue 
to implement minority and/or low-income outreach plans to address potential environmental and 
social impacts from the Project activities on minority, low-income, and limited English proficiency 
(LEP) communities.  

Metro and CHSRA will adhere to the following outreach best practices: 

• Proactivity: outreach to low-income and minority communities should happen “early and
often” to identify and address minority and low-income community concerns as far in
advance of potential effects as possible

• Inclusivity: offer early and continuous opportunities for input on Project advancements to
as broad a spectrum of impacted or interested stakeholders as is feasible.

• Sensitivity: be informed and aware of low-income and minority community sensitivities and
historical experiences and relationships; consider these sensitivities in information sharing
approaches and techniques
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• Consistency: ensure all presentations, written/visual messaging, and informal
conversations are presenting the same information

• Accessibility: ensure meeting times and locations are accessible to target audiences,
prioritizing locations where low-income and minority communities frequent and feel most
comfortable and times when they are available, and tailor outreach materials and
distribution methods to maximize target audience reach by offering translation services
that meet or exceed LEP standards

• Follow-Through: follow up with stakeholder comments and concerns to the best extent
feasible

Disadvantaged communities and stakeholders may not have access to virtual outreach materials, 
virtual meeting rooms, or the Project website. It is important to consider the needs of these 
residents in the Project area and invested stakeholders. The Project team will take the following 
approach for outreach to ensure that the project information is accessible to minority, low-income, 
and LEP communities: 

• All notices for meetings will be made by phone, text, mail and will be translated to meet
the needs of the stakeholders and community.

• Translated Project information will be provided for the LEP community to meet their
language needs. All materials would be made available in English, Spanish, Chinese
(simplified), Japanese, Khmer (Cambodian), Korean, and Vietnamese, consistent with
translation services used during the CEQA process, and in compliance with Metro’s Public

Participation Plan.

• Every virtual meeting will include a call-in audio option and that information will be provided
on collateral materials used to promote the events (e.g., flyers, mailers, ads).

• Virtual meetings and Project information can be mailed to stakeholder households. These
materials will include the Project information telephone line and mail-in feedback
information. The Project information telephone line can be utilized to request meeting
materials, if needed.

• Mobile-friendly materials will be posted on Project websites so that stakeholders without
computer access can easily view them from their smartphone or tablet.

• If a request is made for accessibility and any translation services, the virtual platform used
will allow for live closed captioning and any available sign language and requested
language interpreters, if needed. There will also be a convenient dial-in option in English,
Spanish and any other languages requested by stakeholders.
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1.2 Virtual Meetings Toolkit Components and Strategy
The following tools are available during a virtual meeting: 

• Video content and applications streaming the conference

• Slideshows and presentations with animation and audio

• Video conference recording

• Telephone conference numbers

• Voicemail

• Instant messaging (as deemed appropriate)

A virtual meetings toolkit has been developed to successfully engage the audience, capture, and 
record feedback, and close the loop with stakeholders. 

The toolkit emphasizes three essential components: connection, collaboration, and feedback. 
Maintaining these essentials, lets participants feel engaged while keeping the meeting productive 
and producing feedback. The essential components are detailed in the following sections.  
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2.0 Virtual Meetings Platforms 
Before the virtual meeting is to occur, collaborative software ensures everyone can view the same 
information, at the same time. Virtual platforms can also provide tools to manage the conversation 
and record comments on whiteboards to help participants follow the conversation.  

All participants, including attendees and panelists should be encouraged to test the technology 
and make sure they are comfortable with the major features. The Project team will be trained to 
address any questions or concerns regarding the technology. 

GoToWebinar and Zoom are virtual meeting platforms that provide a complete set of features that 
fit the Project needs. These platforms also rank high when it comes to quality, productivity and 
audience engagement capabilities. These capabilities will allow and create a superior attendee 
experience. 

2.1 GoToWebinar 
GoToWebinar offers multiple types of events to suit the organizer’s needs, each of which offers 
different joined experiences for attendees. Each time an event is scheduled, organizers will be 
able to choose which type to use: 

• Virtual live events are fully interactive events that are hosted live by the organizer

• Standard events (formerly called "Classic" webinars) can be set for a specific time and
date, or they can be launched “on the fly” using the Webinar Now feature

o Attendees can join these events from any device (desktop software, web browser, or
a mobile app)

• Webcast events must be scheduled ahead of time for a specific time and date

o Attendees join using Instant Join, a browser-based experience that does not require
any software download

• Recorded events (formerly called “Simulated Live” webinars) are semi-interactive, pre-
recorded events that start automatically and run on their own, so organizers do not need
to be present to host the event

GoToWebinar Features and Tools 
• Mute and Unmute - Organizers have the option of muting and unmuting audio during the

session if connected using built-in audio services. If an organizer has muted an attendee,
they will not be able to unmute themselves until the organizer unmutes the attendee first.
All attendees are muted by default.

• Share Your Screen (Windows) - Organizers can share a screen during a session, which
allows them to present a document or presentation with the attendees. A clean Windows
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desktop screen can be shared to hide icons and the task bar, as well as blank out the 
background, so that the focus remains on the content the organizer is presenting to the 
attendees. 

• See the Audience View - The Audience View pane displays a thumbnail view of what
attendees see when the screen is shared. This helps confirm that attendees are seeing
what the organizer wants them to see.

• Chat Messages (Desktop App) - Staff members (e.g., presenters, panelists, and
organizers) can exchange instant chat messages with each other during a webinar.
Organizers can also send public chat messages to all attendees, which will appear in each
attendee's Questions pane. If desired, staff members can save a Chat log after the session
ends to review messages.

• Record a Session - Any session can be recorded and stored for attendees to view later.
When a session is recorded, the presenter's screen, the audio conference, and any shared
applications are included.

• Dashboard - The Dashboard allows organizers to monitor the session at-a-glance.
Organizers can quickly view the timer (duration of the session), attendance, audience
attentiveness, questions and raised hands.

• Question and Answer (Q & A) - Attendees can ask Questions to organizers during a
session. Organizers can sort the Questions and flag them with priority, as well as assign
Questions to another organizer or panelist. Only organizers can view all Questions and
Answers, set priority, and assign Questions to other organizers or panelists. Panelists can
only see Questions assigned to them.

• Share Handouts - Organizers can increase the attendee engagement for the webinar
event by sharing handouts during the webinars. Handouts are images, copies of
presentations, content marketing assets, or Microsoft Office files that are made available
in the Control Panel during the session, which attendees can then download onto their
own devices.

• View and Manage Attendees - The Attendees pane displays a list of all the participants
in a session. An option is available that allows the organizer to toggle between the
Attendees tab and the Staff tab (which displays the names of organizers, presenters, and
panelists) to see who is in attendance. An organizer has access to manage the attendees
by:

o Muting and unmuting

o Giving attendees keyboard and mouse control

o Stop/start attendee webcam sharing

o Show/hide attendees’ pane for an attendee

o Dismiss and attendee
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• Polls and Surveys - Attendees can be engaged by creating custom polls and surveys.
Polls are launched, answered, and reviewed during a session while surveys are sent after
the webinar ends. Up to 20 polls can be created before the session or during a session.
After a poll is closed, an option to show the poll results immediately to everyone or later
during the session, will be available.

Surveys have the option to add up to 25 questions, which can be edited from the Survey
page. Access this page by clicking the Follow-Up Survey field in the Engage Your
Attendees section.

• Panelists - Panelists are members of webinar staff who can speak, present, share
webcams and answer assigned questions during a session. Panelists can be added
before a session starts or attendees can be promoted to panelists during the session.
Unlike co-organizers, panelists cannot start or facilitate a session on their own.

• Source Tracking - Source tracking allows organizers to see where the registrants are
coming when signing in on the Registration page. Using this feature unique Registration
URLs can be created for each of the various mediums used to invite attendees (e.g.,
newsletters, Facebook, LinkedIn). Organizers will then be able to see how many
registrants used each URL to get to the Registration page, which can help indicate how
effective your marketing is, and which platforms are the best for your webinar promotions.

2.2 Zoom 
The Zoom Video Webinar platform allows organizers to broadcast a meeting to up to 10,000 view-
only attendees. The potential audience size of the webinar depends the webinar license. Webinar 
licenses start at a capacity of 100 participants and scale up to 10,000 participants.  

Webinars can require preregistration, with the option for the organizer to add custom registration 
questions, or registration can be turned off for attendees to join by simply clicking a link at the 
time of the webinar. Webinars can be held once, can reoccur in a series, or can be the same 
session held multiple times. 

Zoom Features and Tools 
• Mute and Unmute - Organizers can mute all participants that are already in the meeting

as well as new participants joining the meeting. Organizers will also be prompted to allow
participants to unmute themselves. Clicking Continue will mute all current and new
participants.

• Share Your Screen - Zoom allows for screen sharing on desktop, tablet and mobile
devices running Zoom. Organizers or panelists can share screens, videos, and audio in a
webinar.

• Chat Messages - The chat feature allows webinar attendees, the organizer, co-organizer,
and panelists to communicate for the duration of the webinar. Whether attendees can chat
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with everyone or only the organizer will depend on the settings that the organizer has 
selected. 

• Record a Session - Cloud recording is automatically enabled for all paid subscribers.
When organizers record a meeting and choose Record to the Cloud, the video, audio, and
chat text are recorded in the Zoom cloud. The recording files can be downloaded to a
computer or streamed from a browser.

Local recording is available to free and paid subscribers. Local recording allows organizers
to record meeting video and audio locally to a computer. The recorded files can be
uploaded to a file storage service like Dropbox, Google Drive, or a streaming service like
YouTube or Vimeo.

• Call Quality Dashboard - The call quality dashboard uses mean opinion score (MOS) as
the main measurement to report on voice quality. MOS measures voice quality on a scale
of 1 to 5. A score of 1 indicates unacceptable voice quality for all users. A score of 5 is the
best voice quality, equivalent to speaking directing into a person's ear.

The call quality dashboard uses a MOS of 3.5 as a general baseline to categorize calls. A
MOS greater than or equal to 3.5 means good quality, while below 3.5 means poor quality.

• Question and Answer (Q & A) - The Question & Answer (Q & A) feature for webinars
allows attendees to ask questions during the webinar and for the panelists, co-organizers,
and organizers to answer questions. With the public Q&A feature, attendees can answer
each other's questions and if enabled, they may also upvote each other’s questions. An
upvote is a method by which users can signal their approval or support for a post.

• View and Manage Attendees - Organizers can manage both panelists and attendees
during a webinar. By clicking on Participants in your organizer controls, organizers can
manage the panelists and attendees. This includes promoting to co-organizer or panelist,
demoting panelists to attendee, unmuting, stopping video, and more.

• Polls and Surveys - The polling feature for Zoom webinars allows organizers to create
single choice or multiple-choice polling questions. Organizers will be able to launch the
poll during a webinar and gather the responses from attendees. Organizers also can
download a report of polling after the webinar. Polls can also be conducted anonymously,
if it is decided to not collect attendee information with the poll results.

Organizers can launch polls but are not able to vote in them. When launching the poll,
organizers can choose whether panelists are able to participate. Up to 25 polls can be
added per scheduled webinar.
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3.0 Virtual Meeting Etiquette 
Virtual meetings require a distinctive etiquette to have successful results. It is important to connect 
with participants before the meeting begins by managing expectations and informing the 
attendees what to expect. This establishes the meeting etiquette and ground rules. Ground rules 
are an important part of virtual meetings as they guide the behavior of everyone attending. 

3.1 Instructions and Reminders 

Panelists 
It is important to ensure that all panelists and their roles are introduced and announced at the 
meeting. Panelist’s visibility, facial expressions and body language during a virtual meeting is 
important for an effective engagement. Therefore, panelists should have a webcam made 
available for the virtual meeting. 

Facilitators and Moderators 
Facilitators and moderators are responsible for the energy level and overall “feel” in the room, 
whether it is virtual or in-person. A virtual meeting's success often depends on the guidance of a 
facilitator and moderator, so it is important to learn the skills and tools that you will need to 
succeed in these roles.  

For longer meetings, organizing information into 10 to 15-minute segments accommodates 
shorter attention spans and helps keep everyone engaged and focused. Making it clear when 
reaching the end of each section, so attendees are aware to be ready to go onto the next part. 

Virtual meeting etiquette for smaller audiences and intimate stakeholder meetings and briefings 
(under 25 attendees). The video camera does not always show every speaker throughout the 
meeting. Some software shows an icon or picture of who is involved in the meeting, but it is good 
practice to introduce everyone attending. 

Instructing questions to be held until the end of the presentation and for participants to mute 
themselves during the presentation helps alleviate and reduce background noise. Additionally, 
facilitator and moderator must remind participants of the meeting goal at the beginning of the 
meeting. If available, use an online collaboration whiteboard, to easily put a “sticker” or meeting 
note with the meeting goal and what needs to be achieved at the end, so that all the participants 
are always clear of it during the meeting. 

If a Q & A will be conducted after the presentation. The facilitator or moderator will ask that 
speakers state their names before asking their question. This is helpful as it is a way for everyone 
to follow who said what.  
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Participants will have the opportunity to raise their hand, a feature provided by all virtual platforms. 
This will be an indicator for the facilitator on what participants have a question to be addressed. 
Participants can speak once the facilitator indicates to do so and unmutes their microphone. This 
will allow participants to speak one at a time and avoid trying to follow multiple voices at once. 
When accepting questions from participants, either in real-time, or prior to the meeting, the 
question must be repeated before answering it for context of what is being answered. 

Tell people how they can provide feedback (e.g., online form, email, phone call) and next steps. 
It is also useful to direct meeting participants to the Project website for additional information or 
gain details about how they can submit additional questions or comments. 
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4.0 Virtual Meeting Collaterals 

4.1 Meeting Agenda 
A meeting agenda or overview will be distributed to participants to understand who is hosting the 
meeting and if time is set aside for a formal presentation and/or overview of the topic. This meeting 
agenda will also be displayed at the beginning of the presentation to provide participants a 
reminder of what to expect during the virtual meeting. 

4.2 Presentation and Project Materials 
When hosting a virtual meeting it is important to keep stakeholders engaged. Virtual stakeholder 
engagement can be done by sharing images, videos, slideshow presentations, Project materials 
and launching polls during the meetings. These materials should mirror what is available during 
an in-person meeting. If there is an existing slideshow, videos and slides can be alternated. 
Slideshow presentations should be simple and visual, lasting one hour (or less) in length. These 
guidelines will help ensure participants do not leave the meeting early.  

A pre-recorded presentation can be sent out as well with helpful information prior to the meeting, 
so stakeholders can familiarize themselves beforehand. Presentations posted online, post-virtual 
meeting, may need to be formatted differently than those given during the live meeting. If the live 
recording of the meeting will not be posted, the slides posted online need to ensure they have 
adequate information to explain what people are looking at and being asked to provide feedback 
on. 

For Project materials such as Frequently Asked Questions (FAQs) and Fact Sheets, many virtual 
platforms include the handout feature which allows the organizer to share meeting materials in 
the Control Panel during the session, providing the participants easy access to all Project 
materials.  

For participants who may be visually impaired or participants who will be only using the call-in 
audio option, the presenter should adopt a strategy of describing the screen information. For call-
in audio users, Project collaterals can be mailed to stakeholders’ households. 

For participants who may be visually impaired, virtual platforms such as Zoom, support common 
screen readers such as NVDA, JAQS, Voiceover, and Android Talkback. Additionally, visual 
interfaces are designed with adequate color contrast, size, and usage of color to ensure clarity 
for users with various vision needs. 

4.3 Project Boards and Maps 
A Virtual Meeting Room (VMR) will be provided to display Project boards, maps, and collateral 
materials. This room will include Project boards that replicate models used during in-person 

January 2026 



Link Union Station – Final EIS 
Public Outreach Plan Appendix D, Virtual Meetings Outreach Plan 

meetings. A “walk-through” feature will be implemented to provide hot spot links to all 
environmental materials and collaterals. 

This link will be provided prior to the meeting and included in the meeting agenda for stakeholder’s 
easy access. Before starting the virtual meeting, presenters will encourage all attendees to review 
the link when needed throughout the presentation. 

January 2026 



Link Union Station – Final EIS 
Public Outreach Plan Appendix D, Virtual Meetings Outreach Plan 

5.0 Virtual Meeting Room 
The goal of a Virtual Meeting Room (VMR) is to recreate a similar atmosphere of an in-person 
meeting setting but instead of having a physical location, it has a virtual address in the form of a 
URI (Uniform Resource Identifier), formatted just like an email address. 

A VMR can be accessed from nearly any type of device, a videoconferencing system, using a 
web browser, through a smartphone or a tablet, a regular phone, and in many other ways. 
Additionally, a VMR can host any number of participants. 

Virtual meeting rooms have many benefits, such as high levels of cloud security and 
interoperability and generally maintaining high levels of quality video and audio. 

The implementation of a VMR will provide an immersive environment to share important Project 
information such as, Project boards and maps. Additionally, this room will include avatars, a virtual 
representation of each person that will allow each participant to tour the room and view a display 
of all Project information. 

5.1 Collection of Feedback/Comments 
Virtual meetings have the capacity to broaden participation and enhance equitable engagement. 
This allows for the Project to receive specific feedback from the communities, businesses, or key 
Project stakeholders through providing tailored questions on the feedback forms that can be 
provided during and after the meeting. Comments can be collected, and the Project team is able 
to request contact information to reach out, follow up and close the loop on comments received. 

Live Polling and Surveying 
For live polling and surveying, a facilitator is assigned. It is usually harder to manage a virtual 
discussion than an in-person one. It is helpful to assign one individual to guide the conversation, 
allowing the other participants to focus on the content. The facilitator uses the polling or surveying 
system to “take the pulse” of the group on certain questions and ensure that all voices are heard. 
The facilitator should be able to resolve basic questions on the technology being used. Live polling 
and surveying incorporated in a virtual meeting provides feedback and gauge the engagement 
during the meeting. Results can also be shared in real-time with participants, and they can make 
use of the virtual whiteboard collaboration efforts and it can record the comments or ideas 
provided in real-time. 

Q & A Session 
Meetings can consist of a presentation followed by a 30-minute Q & A session. Asking directly for 
input helps engagement and produces thought provoking feedback. Answering as many 
questions as possible during the live meeting will demonstrate to the public that the Project team 
is listening in real time. A moderator will be assigned to monitor questions and to ensure questions 
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are answered during the Q & A session. When accepting questions, attendees are given specific 
instructions for how they can submit those questions: via comments on the presentation page, 
phone, Short Message Service (SMS), email, or presented live during the Q & A session of the 
presentation.  

Multiple presenters can take part remotely, while receiving questions and comments via a 
comment box. This approach also allows the Project team to moderate comments while 
simultaneously adhering to records laws Freedom of Information Act (FOIA) by keeping a record 
of comments and questions in relation to your live meeting. 

Questions can also be submitted prior to the meeting time or during your virtual meeting. Virtual 
platforms allow attendees to "raise their hands" virtually to ask questions. In addition, allowing 
questions prior to your meeting gives additional time to address the questions more efficiently 
during the meeting. When soliciting questions during the meeting, the designated moderator will 
be committed to fielding or monitoring questions throughout the session.  
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6.0 Publicizing Virtual Meetings 
Using familiar channels to inform stakeholders about the opportunity for public comment, such as 
social media, newspaper ads and advertorials, e-blasts, press releases and interviews, Project 
website and noticing, increase the opportunity to receive comments. In the weeks leading up to a 
virtual public meeting (typically up to a month prior), community notices are distributed via social 
media, newsletter eblasts, mailings, and website updates. Once a date is set, an event page or 
virtual room is created then made available to the public with all the necessary information to 
participate (including date, time, and information on how to request accessibility/translation 
services). Additionally, all virtually meetings will be advertised and hosted per the requirements 
and best practices in compliance with the minority, low-income, and LEP needs.  

6.1 Social Media 
Facebook ads can be used to target stakeholders living in a community near or adjacent to the 
Project area, and additionally, engage a broader audience by increasing the number of 
stakeholders reached. Ads be published via the Metro website 
(https://www.facebook.com/regionalrail) which will create the opportunity to increase engagement 
with stakeholders whose main source of information is obtained online. Facebook ads will be used 
to share key, upcoming virtual meetings hosted by Metro. 

Additionally, the Project team personal LinkedIn accounts will be used to share meeting 
information, documents, and milestones about the Link US Project. These accounts have the 
potential to reach thousands of area stakeholders. All posts will contain hashtags and mention 
CHSRA.  

Social media content would provide basic meeting information, including meeting dates and times, 
Project website address, and the Project information telephone line. The telephone line will 
include a voicemail options to better support people who do not have access to, or do not feel 
comfortable with, the use of online platforms. Questions or comments regarding meeting 
information will be addressed within a 24-hour period. Facebook ads and LinkedIn content would 
be posted two weeks prior to the virtual meeting.  

6.2 Newspaper Ads and Advertorials 
All virtual meetings will be advertised though newspaper display ads or advertorials. Newspaper 
display ads and advertorials will be key to target stakeholders who may not have access to virtual 
outreach or the Project website. These ads will help ensure the message is being addressed to 
all interested parties. Advertisements may be purchased in key media outlets in the Project area. 
These key media outlets will include Los Angeles Times, Los Angeles Daily News, LA Downtown 
News, La Opinion, Chinese LA Daily News and The Rafu Shimpo.  
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Advertisements will provide the basic information, including meeting dates and times, Project 
website address, and the Project information line to better support people who do not have access 
to, or do not feel comfortable with, the use of online platforms. Additionally, advertisements will 
also include contact information, such as a number that stakeholders could call to request that 
Project information be mailed to them. All advertisements would be made available in English, 
Spanish, Chinese (simplified), Japanese, Khmer (Cambodian), Korean, and Vietnamese, 
consistent with translation services used during the CEQA process, and in compliance with 
Metro’s Public Participation Plan. Materials will be posted for a consecutive number of days prior 
to the virtual meetings.  

An advertorial, in print media, is an advertisement disguised as editorial. This coverage would be 
purchased by the Project team and formatted to look like the surrounding text in form and content. 
Since the advertorial looks like the rest of the publication, we will draw on the connection that the 
publication already has with its readers. This will allow Metro and CHSRA to reach stakeholders 
directly while marketing upcoming meetings or pertinent information. 

Newspaper ads and advertorials would be posted two weeks prior to the virtual meeting. 

E-blasts
Email invitations to virtual meetings will be sent to stakeholders by using the Project stakeholder 
database. In addition, email invitations will allow stakeholders to forward this information to a 
broader audience, increasing the effectiveness and promotion of the virtual meeting.  

The invitations will contain basic meeting information, including meeting dates and times, Project 
website address, and the Project information line to better support people who do not have access 
to, or do not feel comfortable with, the use of online platforms. Email invitations will be sent two 
weeks prior to the virtual meeting. 

Press Releases and Interviews 
A press release will be drafted following the achievement of major milestones, or prior to a virtual 
public meeting. Press releases will be sent to key publications, bloggers, and electronic media 
outlets (radio, television, internet) to pique journalist or publication interest in the Link US Project. 
Every press release will contain the essential information (who? what? where? when? how? and 
most importantly why?) for the journalist to easily produce his/her own story. Every release will 
be written like a news story, in third person, and include quotes and sources.  

If the press releases lead to interview opportunities, the Project team will provide a short media 
training session, handle scheduling, and accompany CHSRA staff to the interview.  

The Project team is also available to conduct a Facebook Live Interview Q & A session. Prior to 
the live broadcast, the Project team will work with CHSRA to draft a series of questions and 
answers. During this live broadcast, a member of the Project team will ask the questions to 
CHSRA. This event will be promoted via social media, and on the Project webpage.  
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Project Website 
Currently, the Link US Project is housed under the Regional Rail/Projects & Programs website: 
metro.net/linkus. The Project website will be managed by Metro Staff as a primary source of 
information for the Project. The Project website will be used to promote all virtual meetings by 
posting basic meeting information, including meeting dates and times, Project website address, 
and the Project information line to better support people who do not have access to, or do not feel 
comfortable, with the use of online platforms. 

The Project website will also be used to post the most recent Fact Sheets, FAQs, and other 
outreach materials needed for the virtual meetings. All notices and environmental documentation 
will be accessible (view and download) from the Project website. Virtual meeting information will 
be posted two weeks prior to the virtual meeting. 

Noticing 
The Project team will provide door-to-door noticing to key community households around Los 
Angeles Union Station (LAUS) prior to the virtual meeting, including, at a minimum, William Mead 
Homes (WMH), Chinatown, Little Tokyo, Arts District, and the City of Vernon. Community notices 
will be delivered to businesses and public locations in Chinatown, Little Tokyo, Arts District, Boyle 
Heights, Lincoln Heights, and the City of Vernon. 

Notices will provide the basic information, including meeting dates and times, Project website 
address, and the Project information telephone line to better support people who do not have 
access to, or do not feel comfortable with, the use of online platforms. Additionally, notice 
materials will also include contact information, and a telephone number that stakeholders could 
call to request that Project information be mailed to them, in compliance to Title VI Minority and 
Low-Income Community Outreach. Notices will be delivered at least seven days prior to the virtual 
meeting. 

Public Access Channels 
Public access channels create content television programming which is narrowcast and is a 
resource that can be used to engage a broader audience and reach a higher number of 
stakeholders. Advertisements through public access channels will provide basic meeting 
information, including meeting dates and times, Project website address, and the Project 
information line to better support people who do not have access to or don’t feel comfortable with 
the use of online platforms. Advertisement will be aired consistently, two weeks prior to the virtual 
meeting 

In addition, public access channels can be used to broadcast the virtual public meetings. A known 
public access channel to be considered is LA Channel 36. LA Channel 36 supports community 
building and promotes learning through the development and distribution of innovative, high 
quality programming for the Los Angeles Community by connecting education and cultural 
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resources that meet local needs, and by making these resources broadly accessible within the 
city. The recorded virtual meetings will be available in real-time and will be uploaded on the 
channel page for future reference. This will provide an alternative for stakeholders that will allow 
them to view the virtual meeting through a different platform that does not require internet access. 
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7.0 Virtual Meetings 
Virtual Meetings will enable the Project team to engage with a broad range of stakeholders 
interested in, and potentially affected by, the Link US Project, including the minority, low-income, 
and LEP communities. All virtual meetings will be conducted through a virtual platform and will be 
designed to offer an engaging and interactive experience for all participants. The virtual meetings 
will be made available for the following: 

• Revised NOI Public Scoping meeting

• Draft EIS/Supplemental EIR Public Hearing

• Community Update Meetings
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8.0 Virtual Meeting Follow-up and Additional 
Feedback 

Contact information collected during the virtual meeting will allow for continued outreach, 
collaboration, and sharing. Email blast/outreach will be sent to remind participants of the main 
points of the meeting and the direction post meeting. Also, people will be provided with a recording 
of the meeting that they can watch later to submit comments after the virtual meeting. Follow-up 
will allow another opportunity to gain feedback and increase the effectiveness of meetings by 
reminding the invested stakeholders of the possibility of submitting any new questions or concerns 
they might have had during the meeting but did not develop them until after the live meeting.  

The e-blasts reinforce the importance of the virtual meeting information and collecting the 
feedback of the invested stakeholders. Stakeholders can expect an email each time after each 
meeting. A successful virtual meeting is providing multiple ways to engage the public so they can 
participate in the way they are most comfortable which produce the most feedback.  

January 2026 



Link Union Station – Final EIS 
Public Outreach Plan 

(THIS PAGE INTENTIONALLY LEFT BLANK) 

January 2026 



Link Union Station – Final EIS 
Public Outreach Plan 

Appendix E: 
Coordination with Section 106 Consulting Parties 

January 2026 



Link Union Station – Final EIS 
Public Outreach Plan 

(THIS PAGE INTENTIONALLY LEFT BLANK) 

January 2026 



Link Union Station – Final EIS 
Public Outreach Plan Appendix E, Section 106 Consulting Parties 

Current Link Union Station Consulting Parties and Section 106 Involvement Milestone 

Agency/Association Identification Evaluation 
Resolution of 

Adverse Effects 

Office of Historic 
Preservation 

X X X 

City of Los Angeles Office of 
Historic Resources 

X X X 

Housing Authority of the City 
of Los Angeles 

X X X 

City of Vernon X X 

California Department of 
Transportation, District 7 

X X X 

Los Angeles Conservancy X X X 

Los Angeles Union Station 
Historical Society 

X X X 

Train Riders Association of 
California 

X X 

Los Angeles River Artists 
and Business Association 

X X 

Gabrieleno Band of Mission 
Indians - Kizh Nation 

X X X 

Gabrieleno Tongva Nation X X X 
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