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Check it Out

ISD is 15th Department to Open Intranet Web Site

(Feb. 8)  Metro.net welcomes its 15th departmental web site
to the Intranet, today, as the Information Services
Department – ISD – becomes the latest to join a growing
family of “at-your-fingertips” information resources.

As of today, the new web site is listed following Human Resources in the
pull-down menu on the right-hand navigation bar at the Intranet home
page.  Software Engineer David de la Ysla developed the pages and is
responsible for maintaining them.

ISD’s goal, as noted on the web site, is to “provide every department…the
best service possible.  We will handle your information management needs
with the utmost diligence and discretion…and provide you…the support
you need to do your job quickly and accurately.”

ISD is responsible for developing and implementing all new MTA computer
application systems, such as FIS and TOTS.  ISD maintains and supports
the applications. 

“We have many talented employees with a wide range of capabilities,”
says Don Stiner, ISD director.  “Our job is to help improve the MTA’s
operational efficiency by providing the tools departments need to do their
jobs better.”

Among the assets on the ISD web pages is an on-line ISD service request
form and forms for access to FIS, to the information network, to payroll
and others. 

Under What’s What, users will find a listing of ISD employees who are
responsible for such systems as FIS and for maintaining computer
systems that serve the MTA’s departments, including Scheduling and
Transportation Maintenance, Procurement, Risk Management, and
Countywide Planning among others.

The web site provides information about current ISD projects, several
organization charts, photos and information about ISD employees of the
quarter and a nomination form.
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