metro.net: Viewpoint Articles

Maintenance Team of the Month - Back row, from left: Bruce Buck,
Manuel Guerra, Narendra Desai, Darryl Henderson, Edgar Grazziani and
Tracy Daly. Front row: Fausto Flores, Yvonne Collins, and Jeannette Mayo.
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Venice Division Maintenance Team Earns Top Honors
By LISA HUYNH

(August 23, 2002) Although it was a gloomy and cloudy day at Venice
Division 6, last Friday, it was all smiles when General Manager Tracy Daly
presented the maintenance team with a trophy and check for $500.

Venice Division 6 won maintenance division of the month for June 2002 and
Most Improved Maintenance division for the 4th quarter 2002.

The winner of the “How you Doin’?” program’s division of the month was
determined based on four performance indicators: on-time pullouts, miles
between mechanical failures, attendance and new Workers Compensation
claims.

Venice Division 6 Maintenance scored the highest in on-time pullouts, was
the fourth highest in miles between mechanical failures at 12,008, ranked
highest in attendance and had no Workers Compensation claims for the
month of June 2002.

“l have the pleasure of working with an outstanding group of people here at
Venice Division 6,” says Maintenance Manager Bruce Buck “It's gratifying
that we have been recognized for all our hard work.”
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