
metro.net: MTA Report

http://intranet1/mtanews_info/report/div9_hyd_03.htm[8/13/2015 8:07:21 AM]

Division 9’s award-winning maintenance and transportation teams got together to
pose for photo.
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Double ‘How You Doin'?’ Award Wins for Division 9
By LISA HUYNH

(Dec. 22, 2003) San Gabriel Valley Division 9 sweeps the competition
– winning the “How You Doin'?” award for Most Improved
Transportation Division for first quarter FY2004 and Best Maintenance
Division for the month of September.

“I am proud of the outstanding improvements that our operators have
made here,” says Transportation Manager Mike Greenwood. “It
validates the hard work we’ve been putting into the division. This
recognition will encourage the us to keep up the good work.”

The transportation team has significantly improved on reducing the
number of accidents, injuries and complaints. They’ve also made
improvements on on-time pullouts and on-time performance.

“Our noteworthy improvements are made possible because of the hard
work from our operators, supervisors and managers,” says
Greenwood. “Also, we couldn’t have earned this award without the
support of the entire San Gabriel Valley Sector staff and the Vehicle
Operations Supervisor team.”

The maintenance team scored the best in on-time pullouts and miles
between mechanical failures.

The transportation division a $500 check for the achievement.
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