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Featured Speaker -- MTA Controller Josie
Nicasio was a featured speaker, earlier this
month, at an Institute of Management and
Administration conference in New Orleans. In
her talk, she described the system technology
upgrades MTA has made in its accounts payable
procedures. In FY 2000, only 58 percent of
invoices were paid within 30 days. Currently, 85
percent of invoices are paid within a month – a
27 percent improvement – and more
improvement is expected. Nicasio attributes the
progress to the increased attention given
accounts payable and cooperation by other
departments in meeting the CEO’s mandate for
improvement. (2/27/04)
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