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The team took home a trophy for the month of April 2004.

+ Policies

+ Training “This is the sixth month in a row that our operators have won this
award,” says Transportation Manager Dan Frawley. “Their consistency

» Help Desk shows that they truly care about the service they provide to our

+ Intranet Policy customers, and that they take great pride in the job that they do.”

Need e-Help? Division 3 was first in the category of in-service on-time performance

Call the Help Desk and had the least amount of new Worker's Compensation claims.

at 2-4357

“l couldn't be more proud of all of our bus operators at Division 3,” says

E-Mail Webmaster Frawley. “I feel privileged to be a part of the team here.”

Gateway Cities General Manager Alex Clifford, right of trophy, joined Division
1 Maintenance Manager Bob Hogancamp and his team to celebrate their
latest “How You Doin'?” award.
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Central City Division 1’s Maintenance team won the “How You Doin'?”
award for Outstanding Maintenance Division for April 2004.

“We are normally toward the top, but it is very special to be the best,”
says Maintenance Manager Bob Hogancamp.

General Manager Alex Clifford congratulated and presented the team a
trophy.

Division Maintenance came in first in the category of attendance and had
the lowest number of new Worker’'s Compensation claims.

“l have the best group of people at MTA,” says Hogancamp. “These
people have worked together for a long time and are really close to each
other. It is an honor to be accepted here as part of the family.”
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