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Metro.net (web) Division 8 Maintenance Manager Jim Pachan (right) and his team celebrate

their “How You Doin'?” award for May.
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Library o .
(July 22, 2004) West Valley Division 8’s Maintenance team won the
+ Metro Cafe (pdf) “How You Doin'?” award for Outstanding Maintenance Division for May
+ Metro Classifieds 2004.
+ Retirement "The employees have done a great job working together to achieve the
Lo division of the month award,” says Maintenance Manager Jim Pachan.

Metro Info
“The service attendants have kept Division 8 at the top of the bus

» Strategic Plan (pdf)  gleanliness ratings, and the mechanics continue to improve bus

» Org Chart (pdf) reliability.”
+ Policies Division 8 had the least number of new Worker’'s Compensation claims.
- The division was also ranked 2nd in three other categories, including
+ Training . . . .
most miles between mechanical failures, attendance, and bus cleanliness.
+ Help Desk

Pachan adds, “The employees are also focused on working safely and

1 Policy ) . - .
 Intranet Polic have now surpassed 240 days without a lost-time injury.
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