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San Fernando Valley General Manager David Armijo (center) joins Division 8
Resources Maintenance Manager Jim Pachan (left), Transportation Manager Maria Reynolds
+ Safe (center) and their team, August 10, to celebrate being the best division in FY '04.
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Division 8 is Doin' Great as Division of the Year

 Strateqic Plan (pdf) BY JESSICA TYERMAN

» Org Chart (pdf) (August 17, 2004) After winning in both the second and third quarters

v Policies of FY 2004, what team better deserves to be named the Division of
the Year?

+ Training

West Valley Division 8 Maintenance and Transportation claims the title.

+ Help Desk i h T
The team won the “How You Doin'?” award for Outstanding Division of
¥ Intranet Policy FY 2004.

Need e-Help? L . . . .
eecemelp This is the first year the annual award was given jointly to an entire

Call the Help Desk division. The transportation and maintenance teams will split the

at 2-4357 $2,000 reward.

E-Mail Webmaster . .
“We have a great group of people,” says Transportation Manager Maria
Reynolds. “We work together very well.”

First in cleanliness

Division 8 ranked first in cleanliness and third in reducing new
Worker’'s Compensation claims.

“This is recognition of all of the employees and all the hard work that
they do in maintaining the buses’ excellent condition and keeping them
the cleanest in the agency,” says Jim Pachan, Maintenance Manager.

The division also excelled in the Running Hot category, finishing in first
place, for staying on schedule and not leaving stops too early.
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"We're very proud of our employees,” says Reynolds. "They work very
hard to maintain the great work and performance that we do every
day. It's fantastic they're being recognized for their achievements."
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