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Division 10 mechanics and service attendants gathered for a team photo to mark their “How
Resources You Doin” win for July.
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Round-up Division 10 Maintenance Team Wins ‘Outstanding Division’ for July

(Sept. 22, 2004) Gateway Division 10 operates 291 buses — including 36
Metro Rapid coaches — that carry some 58 million passengers each year.

Metro Info

+ Strategic Plan (pdf)

With Metro’s second largest fleet and highest number of riders, it could be

a maintenance headache, but the mechanics and service attendants have it

+ Policies under control. In July, the team won the “How You Doin’” award for
Outstanding Maintenance Division.

+ Org Chart (pdf)

+ Training

“We have an excellent team here,”
says Maintenance Manager Frank
Lonyai. “They work hard and they
are very dedicated employees. We
| have very talented mechanics and
| service attendants.”

+ Help Desk
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Need e-Help?

Call the Help Desk
at 2-4357

To score their win, Division 10
ranked first in new Worker’s
Compensation claims. The division
also improved in such areas as bus
cleanliness, road calls and
attendance, Lonyai says.

E-Mail Webmaster

The traveling trophy for “Outstanding

Maintenance Division” will rest, at least i
“Over the last four to five months,

Division 10 has really stepped to the
forefront and has done quite well in
cleanliness, on-time pullouts and
Worker’s Compensation claims,” says
Mike Davis, Westside/Central financial services manager. “We’ve seen
significant improvements in all three maintenance divisions in the sector.”

temporarily, in the Division 10 trophy case.
Proudly holding the trophy are, from left, Jim
Fulkerson, assistant maintenance manager, and
Frank Lonyai, maintenance manager.
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