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Then, one night just before bedtime, the answer bolted out of nowhere
to Whitman.

"The buses were being serviced at night when it's cold and dark, so it
occurred to me that the attendants were wearing gloves as they
serviced the engines," says Whitman. "It seemed to me that an
attendant, with gloves on, could accidentally pull or displace the fan
clutch wiring while servicing an engine."

Intuition proved correct

Sure enough, his middle-of-the-night intuition proved correct, and
Whitman, an 11-year Metro veteran, had the solution.

Glove-wearing attendants were accidentally pulling the cooling fan
wires — which are located adjacent to the engine oil dipstick — out of
their sockets when they checked the engine oil.

As the buses came through for inspection, he had his mechanics
reroute the wiring around the engine oil dipstick to avoid damaging
the wiring.

“From getting 10 road calls a week for engine overheating,” says
Whitman, “our road calls immediately went down to maybe three a
month.”

Problem solved.
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