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Viewpoint

Happy Halloween: Metro Call Center treats visiting goblins from the
Gateway Child Care Center to lots of candy and goodie bags but the
children’s visit to decorated work stations and costumed agents was a
treat for everyone.
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"l don't know who had more fun with this event, the kids or the staff",
said Alonzo Williams, Customer Relations Communications Manager.
Customer Relations agents tricked out their work stations and donned
imaginative costumes for the event. "It was a true spirit of pride and a
morale booster for everyone," said Gail M. Harvey, Director, Customer
Relations. But the year's not over yet, said Harvey. Customer Relations
looks forward to a meeting with Arthur Winston in November and an
Open House for the holiday. These events are coordinated by the
Recognition Committee, which is comprised of Paula Grigsby, Steven
Texada, Donald McKenzie, Jacqueline Exeart, Virgina Sanchez, Diana
Prater, Alonzo Williams and Gail M. Harvey.

Winners for best costumes were selected by co-workers and children visiting the decked-out
Call Center chose their favorite and scariest work stations.

Children
selected Cindy
Butalia's work
station,
"Funny
Frights,”
which
featured a

burping rat,
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for second
place in the
workstation
contest and
Cindy's co-
workers gave
her ‘evil fairy'
costume a
first place.

The children
voted "Sister
Joyful" by
Jorja Jones
third place in
the work
station
division.
Jones picked
up the "Best
Costume™
award from
her co-
workers.

Karla Duran,
as Sally from
"Nightmare
before
Christmas,"
was voted
"most
original™ by
co-workers.
Her "Desk of
Darkness"
work station
was awarded
the first place
prize from the
visiting
goblins.
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Co-workers thought Melissa Castillo, Corrine Chamness and Diana Duran, who dressed as the
three Carpool Triplets, were the "funniest costume."
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