Metro Report:

MYMETRO.NET

Something news every day!

@ Home CEOQO Hotline Viewpoint Classified Ads Archives
Metro

Metro.net (web)
Metro Operator, 3 Kids Facing Bleak Holiday after Apartment Fire
Resources

» Safety e Division 10 co-workers are collecting donations for the family

+ Pressroom (weh) (Dec. 21, 2006) Metro’s Monique Henson
and her three children are facing a bleak

holiday season this year — they were

+ Ask the CEO

» CEO Forum burned out of their Long Beach apartment
» Employee earlier this month.
Recoagnition

An apparent grease fire in the 158-unit
Paradise Garden Apartments, Dec. 8,
caused two fatalities and 26 injuries. The
fire, which may have traveled through the
4 ventilation system, also caused $3 million
in damages.

+ Employee Activities

+ Metro Projects

+ Facts at a Glance
(web)

» Archives

Henson, 26, a part-time bus operator at
Gateway Division 10, lived in the building
with her 6-year-old daughter, Traniqvc,

+ Events Calendar

+ Research Center/

Library '} and 8-year-old twins, Maliq and
+ Metro Classifieds Domoniqvc.
+ Bazaar The family lost everything — furnishings,
Metro Info clothing, photos, toys and other
belongings.
+ 30/10 Initiative
+ Policies : To help out t_hg _famlly, Henson’s co-
e e workers at Division 10 are collecting,
+ Training Monique Henson household goods, Christmas gifts and
+ Help Desk money.
+ Intranet Policy According to Caroline Howard, a transportation operations supervisor at

Need e-Helo? Division 10, Henson “is basically starting from scratch. She was just
eed e-nelpr thankful that she had her children and they were all unharmed.”
Call the Help Desk
at 2-4357 Despite the tragedy, the operator has continued to come to work each
Contact myMetro.net day’ Howard says.
Henson joined Metro as a BDOF operator in August, 2005 and was

promoted to part-time operator in May, 2006.
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