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Metro’s Risk Management Department uses an iceberg on its Intranet home page to
symbolize the unknown risks that may face any government agency or business.
Check it out at myMetro.net.

MyMetro.net Now Offers Risk Management Web Pages

Pages include forms, FAQs, contact numbers, white papers

(March 20, 2007) MyMetro.net has added a new group of web pages
provided by Metro Risk Management to the employee Intranet’s family of
26 department web sites.

The Risk Management pages include descriptive information, forms,
Frequently Asked Questions (FAQ), contacts and phone numbers for
Workers’ Compensation, the Special Investigations Unit, insurance and
administration, and public liability and property damage.

“We want to give employees a site where they can get basic risk
management information,” said Greg Kildare, Risk Management
executive officer. “A lot of this information will be especially useful to
those who work in procurement and those who deal with contracts and
vendors.”

In a series of “white papers” offered under the Insurance and
Administrative heading, users will find information about development
projects on Metro property, professional liability and six other topics.

FAQs under the Public Liability/Property Damage heading include
discussions of how to file a vehicle accident report, how to respond to a
subpoena, and insurance coverage while on agency business in personal
vehicles, among 11 other topics.

The eight Workers’ Compensation FAQs include information on injuries at
work, choosing a physician and receiving a disability check.

The Risk Management web pages can be accessed from the Intranet
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home page by clicking on the alphabetized “Select a Department”
dropdown menu at the upper right corner and clicking on “Risk
Management.”

Senior Risk Analyst Bill Douglas designed the web pages, working with
Assistant Webmaster Kevin Woo.
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