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Division 18 Operator Charles Jackson with the County of Los Angeles certificate of appreciation
presented to him by grateful passengers.

Patrons Grateful for Dedication of Operator Charles Jackson

(Sept. 4, 2007) Carson Division 18 Operator Charles Jackson has made some good friends
among the passengers of Metro Express Line 442. They recently presented him with a
certificate of appreciation.

“Thank you for your support and dedication to the passengers…We appreciate you for always
looking out for us…and getting us to our destinations in a timely/safe manner.”

Jackson, the patrons wrote, “always greets his boarding passengers…with a smile” and bids
them farewell with, “God bless you and have a great day.”

“He is a good role model for others by accepting and successfully carrying out his
responsibilities and job duties. It was a pleasure to have Mr. Jackson as our bus operator for
the past 6 months.”

Jackson now drives Metro Rapid Line 740 between the South Bay Galleria and downtown LA via
Hawthorne, Crenshaw and Martin Luther King Jr. boulevards.
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