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Beginning Wednesday, Home Visitors to myMetro.net Have Access
to More Information
(Aug. 12, 2008) Beginning tomorrow, Metro employees who access
myMetro.net from home will have more information at their fingertips,
with no learning curve.

Although its absence should be unnoticeable to those who access
myMetro.net from home, Metro’s intranet2.metro.net site will retire—
probably spending its retirement surfing and reading “Wired” magazine.

That means the same intranet site available to Metro employees at work
will now be available to them at home.

The advantage for home users will be access to Metro’s online telephone
directory. The advantage for the Information Technology Services (ITS)
department will be a slight savings in staff time—having to maintain only
one intranet site instead of two—and improved security for the intranet
site, according to Vincent Tee, director of systems architecture.

The process for home users logging into the intranet site is the same,
(click on the employee access link at metro.net to get there) including the
information required: employee number and the birth date. Only the
authentication page looks slightly different.

“You’ll get basically the same intranet that we’ve been seeing,” said Tee,
who directed any home users with access problems to the ITS Help Desk
(2-HELP or 2-4357).
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