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Metro appeals to riders to help stop
vandalism

By Michael D. White

Staff Writer

(April 16, 2009) In an ongoing effort to
maintain a safe and secure transit
experience for its riders, Metro has
launched a campaign to encourage
anonymous reporting of vandalism to its
equipment and property.

As part of the anti-vandalism effort,
Metro is using posters and brochures
onboard bus and trains to alert riders of
how to deal effectively with both security
and vandalism scenarios.

“We’'re reaching out to our riders to get
their help in making the Metro
experience as safe and enjoyable as it
can possibly be,” said Robin O’Hara,
Metro account executive and project
manager for the new campaign.

Appearing on the English/Spanish
materials are a telephone contact
number for a rider to anonymously
report vandalism incidents such as
tagging and etching, illegal or suspicious
behavior, persons in unauthorized areas
or unattended packages. The brochures
have a perforated, detachable Metro
Security Alert card with the appropriate
telephone numbers prominently displayed
to reach Metro or Los Angeles County
Sheriff’'s personnel.

The key is not intervention, it's taking
the appropriate action, said O’Hara.
“We're encouraging people not to
endanger themselves, but to use the
special hotline to contact Metro Security
or the Sheriff’s Department to alert them
to the incident and let them do their
job.”

In years past, vandalism alone — mainly

painted graffiti and etching on buses and
trains — has cost Metro millions of dollars
in clean-up and maintenance costs.
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more, to be charged with a felony
1l instead of a misdemeanor.

2 One such culprit was a tagger known on
__| the street as the “Dubsr.”

Reporia el vandalkmo de manera segura y andnima

In 2007, the “street artist’s” inability to
Llame al 1.888.950.7233 control his urge to express himself on

: Metro Rapid buses on 19 separate
occasions cost the agency almost
$50,000 to repair. But it came at a much
higher price for him. Previously convicted
of two counts of felony vandalism to Metro property, the “Dubsr” is now
serving a sentence of 23 years in prison.

The previous year, 17 cases of felony graffiti vandalism on Metro buses
and trains that cost Metro more than $31,000 in damages, guaranteed
another tagger — “Gloer” — a four year-four month stay as a guest of the
California state corrections system.

The new campaign “not only sends a message to our riders, but to the
taggers as well,” said O’Hara. “It will go a long way in giving our riders an
opportunity to claim ownership of their transit system. And, at the same
time, send the message to potential taggers that we’re not letting our
guard down.”
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