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CONTACT: GARY WOSK/JIM SMART
MTA MEDIA RELATIONS
(213) 922-2712/922-2700
FOR IMMEDIATE RELEASE

MTA REINSTATES SUNDAY TELEPHONE INFORMATION SERVICE

The MTA will resume Metro Bus and Rail telephone service on Sundays
effective March 8.

Metro Information customer information agents assist Metro Bus and
Metro Rail transit users by phone with their travel itineraries and direct
customers calling the MTA’s main switchboard. A recorded message will alert
callers of the change beginning tomorrow.

Customer service agents, available to take calls on weekdays from 6 a.m.
to 8:30 p.m. and Saturdays and Sundays from 8 a.m. to 6 p.m., can be reached
at 1-(800)-COMMUTE, a number that also provides recorded information
everyday.
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