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FOR IMMEDIATE RELEASE 

Media Advisory 
Metro Officials to visit new Rosa Parks Customer Center for a “sneak-
peek” of state-of-the-art facilities 
WHAT:  The Los Angeles County Metropolitan Transportation Authority (Metro) Board 

Chair and L.A. Mayor Eric Garcetti, L.A. County Supervisor and Metro Board 
member Mark Ridley-Thomas and Metro CEO Phillip A. Washington will give the 
media a sneak peek of the new Rosa Parks Customer Center and its state-of-
the-art facilities through a virtual tour.  

The Metro rail station in Willowbrook went through a $128 million renovation and 
modernization that will include a public plaza area framed by new bus bays, 
transit security, transit court, a bike hub station, bicycle storage facility and future 
vendor services.   

WHEN:  Monday, October 26, 2020 at 9 a.m. 

EDITOR’S  
NOTE:  Due to COVID-19 gathering restrictions and very limited space, ONLY live video 

will be available on the Los Angeles Metro Facebook page 
https://www.facebook.com/losangelesmetro and Mayor Garcetti’s Facebook 
page: http://facebook.com/MayorOfLA. 

 

WHO:  Eric Garcetti, Los Angeles Mayor and Metro Board Chair 
Mark Ridley-Thomas, L.A. County Supervisor and Metro Board member 
Jaquelyn Dupont-Walker, Metro Board member 
Charlene Lee Lorenzo, FTA Los Angeles Director 
Phillip A. Washington, Metro CEO 
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