ATTACHMENT G


Glossary of Terms

Bus Rapid Transit (BRT) - A bus operating limited stop in either an exclusive or reserved right-of-way

Division - A facility where vehicles are stored, cleaned and maintained and out of which routes are operated. Includes facilities for bus operators.

Drivers Bid - A process by which coach operators select work assignments on the basis of their seniority, in accordance with the labor agreement.

Express/Freeway Based Service - A bus that operates point to point, along a freeway, and with a very limited number of stops. 

Headway - The amount of time between two scheduled vehicles traveling on the same route and in the same direction.

Limited Service - A bus route that operates along surface streets but serves only selected bus stops that is usually further apart than stops on a local bus line.

On-time Performance - A measure for determining schedule adherence that usually refers to percentage of observed arrivals and departures at time points on the schedule that are within specified limits. 

Passenger Loading - A measure that refers to seating availability on a vehicle. It is usually expressed as the ratio of the number of passengers on board, divided by the number of seats on the vehicle.

Policy Based Headways - This refers to bus lines that are operated on specific frequency as a matter of Board Policy versus ridership demand. This is used to establish a minimum level service that is to be offered by bus route in a system.

Rapid Bus - A service treatment designed to offer faster service to the customer. Key characteristics of the service include: simple route layout, frequent service, less frequent stops, low floor vehicles, color coded buses and station, and bus signal priority.

Service Frequency - The amount of time between two scheduled vehicles traveling on the same route and in the same direction.

Shuttles/Circulators - Local services that serve short distance trips, generally within a neighborhood or a downtown area. 

Special Event Service - A service that designed to serve a one time event and is not open to the general public or within the scope of a transit systems existing route or fare structure.

Subsidy per Passenger - A measure used to gage the efficiency of an operation. It is calculated by taking the cost of the service, minus the farebox revenues collected, and dividing the resulting number by the number of passengers using the service.

Tiers - A functional classification of transit service used as a tool for guiding transit service development and coordination activities. Within Los Angeles County, a three-tier system is used to classify service. The Tiers are defined below: 
· Tier 1 - This network of core regional service includes: Metro Rail, corridors proposed for BRT, Rapid Bus and the supporting core regional line haul services, as well as the core regional services operating in corridors included in the Rapid Bus Expansion Plan. These bus lines generally carry over 10,000 passengers per day.

· Tier 2 - These are intercommunity bus routes that provide either line haul, express or limited stop service and supplement the Tier 1 network. These bus routes generally carry between 2,000 and 10,000 passengers per day, serve more than one community, and operate on primary arterials.

· Tier 3 - These are community based transportation services. They generally carry less than 2,000 passengers per day, operate on secondary streets and offer more limited hours of operation.

Service Sector Glossary of Terms

1

