Attachment 3

 MTA Board Adopted Public Hearing Guidelines


I.
Measures to Determine Major Service Changes That Require a Public Hearing 

A.
More than 25% of the transit route miles;

B.
More than 25% of the transit revenue vehicle miles;

C.
A new transit route is proposed;

D.
Experimental service changes may be instituted for 180 days or less without prior notification.  A public hearing must be held during that time if the experiment is to remain in effect for more than 180 days;

E.
If a number of changes on a route in an operator’s fiscal year add up to the percentages noted in A and B above, a hearing must be held prior to the last change;

F.
Standard seasonal variations in transit service are exempt from public hearing requirements unless the number, timing or type of service changes meets above criteria;

G.
Emergency service changes may be instituted for 180 days or less without prior notification.  A public hearing must be held during that time if the emergency service is to remain in effect for more than 180 days;

H.
It will not be a major service change if service is replaced without interruption at a level that would not otherwise constitute a major change.

II.
Measures for Fare Changes

A.
When there is any change in transit fares.

Public Review Procedures

I.
Procedures for Major Service Changes
A.
Public Hearing mandatory:

B.
Publish legal notice describing proposed change in service/fares 30 days in advance of the hearing date.

C.
Notice must appear in newspaper of general circulation, and specific neighborhood ethnic papers servicing areas affected by the change.

D.
Place public hearing brochures on transit vehicles and at Customer Service Centers.

E.
Consideration must be given to views and comments expressed by the public in such hearings.

F.
A general assessment must be given to the effect on energy conservation, social, economic, and environmental impacts.

G.
Provide written response to all public testimony.

II.
Procedures for Fare Changes

A. Same procedures as shown for major service changes.


