
Attachment A

Los Angeles County Metropolitan Transit Authority

Transitional Duty and Safety Patrol Program

PURPOSE

It is the policy of the MTA to encourage employees injured in the course of employment to return to work as soon as possible, providing the attending physicians confirm they can work safely.  To that end, the MTA has created the Transitional Duty and Safety Patrol Program.   This program is designed to accommodate the physical restrictions outlined by the attending physicians and /or medical consultants.  

The temporary Transitional Duty and Safety Patrol Program is one of the assignments to be incorporated into the already existing, Return-To-Work Program.

The primary goal of the Transitional Duty and Safety Patrol Program is to provide a thorough and comprehensive safety patrol of MTA property, facilities, Bus/Rail stations, and employee/Authority parking areas to enhance the safety of all personnel and our patrons.  The patrol will bring any safety violations, or other potentially dangerous or unusual situations, to the attention of Security and /or Management.

This task will be undertaken within the Return-To-Work Program with the principle that this position is an “Observe and Report” position only.  The duties of the safety patrol do not include taking any independent action that would pose any risk to the employee.

PARTICIPANT RESPONSIBILITIES

The primary responsibility of the safety patrol is to observe and report safety problems or conditions, or any suspicious activity at the assigned location and to arrange assistance to patrons and employees.  Employees assigned to the safety patrol are responsible for the following:

· Maintain a high visibility patrol at a MTA facility, parking lot or Bus/Rail station.

· Combine driving (as applicable to medical restriction and assignment) and walking the assigned location to ensure high visibility and to ensure that the employee observes any safety problems and/or security exposures that exist.

· Insure that facility gates are properly secured during non-working hours, as appropriate.

· Report when any perimeter fencing, lighting or other security hardware is compromised.

· Report any unauthorized persons who access or attempt to access the property.

· Report any graffiti or other suspicious activity.

· Assist patrons and employees with directions, lost and found issues, safety information, and/or other appropriate issues.

· Discourage children from playing in parking lots, Bus/Rail stations, or other MTA areas.

· Report and record descriptions of suspicious persons and their vehicles who are observed driving in an out of parking areas.

· Report and record any safety exposures or problems.

· Immediately notify Security, or supervision, of any security breach.

· Complete Daily Activity Logs, Safety Incidents reports, etc., and submit them to designated personnel at the end of the shift.

· Coordinate activities with the other safety patrol personnel working at the same location.

EQUIPMENT

Safety patrol personnel are to be equipped with a handheld radio or similar communication equipment (provided by Division Management).  The safety patrol will have operable communication equipment at all times.  The safety patrol will also be provided with a supply of Daily Activity Logs (DAL) to record pertinent information observed during patrols, to record time in and time out, significant events, descriptions, problems, etc., that occur during the shift.  Safety patrol personnel will also be provided other forms such as Safety Incident Report Forms, to document any dangerous or hazardous safety violation (hazardous chemicals improperly stored, housekeeping issues, oil or grease spills, driving at excessive speeds inside the divisions, etc.)

Safety patrol personnel are to be attired in professional, yet serviceable clothing (no shorts or tank tops, etc.) and maintain professional demeanor while representing the MTA.  The Safety patrol must wear safety vests at all times so that police, management and security in the area will immediately identify them as MTA safety patrol.

VEHICLES

· The Division will be responsible for furnishing a vehicle to the Safety patrol as needed.

· Safety patrol vehicles will be marked as a safety patrol vehicle.

· Safety patrol personnel will use these vehicles, as necessary, to move about their area of responsibility.

· Safety patrol personnel will use these vehicles to immediately drive away from any area where they feel unsafe and to drive to an area of safety while awaiting professional assistance (Police, Sheriff, MTA Security, Fire Department, Hazmat team, etc).

SECURITY OF SAFETY PATROL PERSONNEL

· Safety patrol personnel are responsible to observe and report only.

· Safety patrol personnel should not attempt to handle problems such as trespassing, graffiti, theft from motor vehicles, etc

· Safety patrol personnel will deter inappropriate conduct at locations by their “high visibility” and will observe and report any safety or security  problems.

· Safety patrol personnel assigned to parking lots will have a vehicle available to them to drive a safe distant from any problem/person that might threaten their safety.  

· Division Management and/or security personnel at the assigned location will monitor for transmissions from the safety patrol.

· Law enforcement and/or MTA security will respond to the assigned location for any incident or issue reported by the safety patrol.

· The safety patrol MTA reflective vests are to be worn at all times.  This will allow responding police/sheriff or MTA Security patrols to quickly identify MTA staff.

REQUESTING ASSISTANCE

Safety patrol personnel should not hesitate to request sheriff/security assistance via communication equipment, for incidents or other problems that could result in a conflict with others.

SUPERVISION AND MANAGEMENT

The Division Manager or designee will supervise safety patrol personnel and manage the program at the division level.  Risk Management will manage the overall program as part of the MTA Transitional Duty, Return-To-Work Program.  The Corporate Safety and Security Departments will provide personnel for specialized training for the Safety patrol. 
