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OSHA Occupational Injuries/Illnesses

OSHA OCCUPATIONAL INJURIES/ILLNESSES
GC Sector for FY03 - FY04

Definition: This indicator measures the absolute number of recordable injuries occurring at the divisions in the reported 
month.  This measure views the effectiveness of injury prevention and mitigation efforts. An OSHA Occupational 
Injury/Illness is a work-related incident whereby an event or exposure in the work environment has caused or contributed to 
the condition or has significantly aggravated a pre-existing condition.

Calculation:  Occupational Injuries = Total monthly occupational injuries filed as recorded in the OSHA Logs.
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Gateway Cities Service Sector
OSHA Occupational Incidents

December 2003

Injury Type No. of Incidents

1 Arm-Hand-Finger 3

2 Lower Back 0

3 Face- Head - Neck 1

4 Foot-Knee-Ankle 0

5 Shoulder 0

6 Multiple Parts 1

Grand Total 5
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Calculation:  New workers compensation claims per 100 employees by Division per month  = Total new workers compensation claims 
filed by division employees/(total positions occupied in the Division during the month/100)

New WC Claims Per 100 Employees

New WC Claims Per 100 Employees
GC Sector for FY03 - FY04

Definition:  This indicator measures the total new indemnity claims per 100 division employees filed each month (includes:  
Transportation, Maintenance, and all Administration).  An indemnity claim is a claim that requires an overnight hospital stay or involves 
more than 3 calendar days of lost time.
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Gateway Cities Service Sector
Workers' Comp Claims

DECEMBER 2003

Injury Type No. of Claims

1 Back 2

2 Head/Skull 0

3 Multiple Body Parts 0

4 Upper Extremities 5

5 Lower Extremities 3

6 Internal 1

7 Stress/Psychiatric 1

8 Grand Total 12
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Bus Traffic Accidents Per 100,000 Hub Miles

BUS TRAFFIC ACCIDENTS PER 100,000 HUB MILES
GC Sector for FY03 - FY04

Definition: This indicator measures the average number of Traffic Accidents for every 100,000 Hub Miles traveled and is an 
indicator of system safety.
Calculation:  Traffic Accidents Per 100,000 Hub Miles = (The number of Traffic Accidents/(Hub Miles/by 100,000))
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PASSENGER ACCIDENTS PER 100,000 BOARDINGS
GC Sector for FY03 - FY04

Definition:  Average number of Passenger Accidents for every 100,000 Boardings. This indicator measures system safety.

Calculation:  Passenger Accidents Per 100,000 Boardings = (The number of Passengers Accidents / by (Boardings / by 
100,000))

Passenger Accidents per 100,000 Boardings
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Gateway Cities Service Sector
No. of Passenger Accidents

December 2003

No. of Accidents 

1 Division 1 2

2 Division 2 2

3 Total Gateway Cities 4



Gateway Cities.... Commitment to Safety and Service
 

Page 11

MEAN MILES BETWEEN CHARGEABLE MECHANICAL FAILURES
GC Sector for FY03 - FY04

Definition: Average Hub Miles traveled between chargeable mechanical problems that result in a service disruption of 
greater than ten minutes.

Calculation:  MMBCMF = (Total Hub Miles / By Chargeable Mechanical Related Road calls)

Mean Miles Between Chargeable Mechanical Failures
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Gateway Cities Service Sector
Mechanical Chargeable Road Calls

Division 1 Division 2 GWC

DESCRIPTION

1 Heating -            1                 1               

2 Air System 5               1                 6               

3 Brakes 7               8                 15              

4 Body 3              2                 5               

5 Chassis & Suspension 1              4                5               

6 Transmission 1               1                 2               

7 Cooling System 6               4                 10              

8 Doors 3               4                 7               

9 Electrical System 10             10               20              

10 Engine 35             17               52              

11 Steering -            1                 1               

TOTALS 71             53               124            

December 2003
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COMPLAINTS PER 100,000 BOARDINGS
GC Sector for FY03 - FY04

Definition:  Average number of customer complaints per 100,000 boardings.  This indicator measures service quality and 
customer satisfaction.

Calculation:  Customer complaints per 100,000 Boardings = Complaints/(Boardings/100,000)

Complaints Per 100,000 Boardings
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Gateway Cites Service Sector
Customer Commendations

1 Line 18 12/18/2003 2:10 P.M.

2 Line 460 12/26/2003 11:06 A.M.

3 Line 48 12/27/2003 9:18 A.M.

4 Line 18 12/19/2003 7:50 A.M.

5 Line 26 12/19/2003 4:55 P.M.

6 Line 48 12/6/2003 1:00 P.M.

Patron called to give commendation.  Patron states that the operator made his trip 
great.  She was very professional in her handling of both the bus and the passengers.  
She called out every stop.  She was wonderful.

Patron would like to commend operator for being kind and waiting for her to board the 
bus.  Patron states operator also called out his stops.

Patron commends this operator (female) for providing courteous service.  Patron states 
that this operator is prompt and very friendly to all of her passengers.

Operator Sherry Brown

December 2003

Operator Jose Rodriguez

Patron called to give commendation.  Says operator was very friendly and a careful 
driver.  He was also on time.

Operator Lisa Atilano

Patron called to give commendation.  Patron states the operator had a smile for 
everyone.  She was very polite.  She did not overshoot the stops nor pass anyone up.

Operator Larry Newton

Patron called to give commendation.  Patron states the operator was very professional 
and was kind enough to wait for him to get to stop.  Patron thinks our operators are the 
BEST.
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Calculation:  ISOTP% = 1-(Number of buses departing early + Number of buses departing more than five minutes 
late)/Total buses sampled.

In Service On-Time Performance

IN SERVICE ON-TIME PERFORMANCE
GC Sector for FY03 - FY04

Definition: This performance indicator measures the percentage of scheduled buses that depart selected  time points no 
more than 1 minute early and no more than five minutes later than scheduled.
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Definition:  Using statistical sampling methods, this measure estimates the number of monthly boardings on Metro bus 
lines.

Calculation: Boardings = Sample data by line is used to estimate total boardings for the Divisions.

Passenger Boardings

PASSENGER BOARDINGS
GC Sector for FY03 - FY04
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Bus Cleanliness

BUS CLEANLINESS
GC Sector for FY03 - FY04

Definition:  A team of three Quality Assurance Supervisors rates twenty percent of the fleet at each division each 
Quarter.  Each of sixteen categories is examined and assigned a point value as follows:  1-3 = Unsatisfactory; 4-7 
Conditional; 8-10=Satisfactory.  The individual item scores are averaged, unweighted, to produce an overall cleanliness 
rating.

Calculation:  Overall Cleanliness Rating = (Total Point Accumulated Divided by 16)
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