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	Metro Recognized by Southern California Committee for the Olympic Games

Last night, the Southern California Committee for the Olympic Games (SCCOG) held a dinner to thank everyone who helped with Los Angeles' bid to host the 2016 Olympic Games.  Many people and organizations were thanked throughout the evening by SCCOG President Barry Sanders.  He made very detailed positive comments about Metro's assistance with the bid including providing extensive information for the written bid and our participation in the 2-day visit by the USOC Evaluation Committee which was highlighted by a ride on the Metro Blue Line.  In his remarks, Mr. Sanders noted especially that we helped show the rest of the country that Los Angeles already has a vast, effective and functional public transportation system on the ground today because of the good work of this agency.  He pointed out that had the Games come to Los Angeles, more than 90% of the tickets to Olympic events would have been accessible by public transit.
In addition, Mayor Villaraigosa was honored at the dinner, receiving the William May Garland Award "in recognition of service to the cause of the Olympic Movement in the Los Angeles area."

Arrests Made on Metro Green Line – Crenshaw Station

On Monday, July 16, 2007, detectives from the Transit Services Bureau (TSB) arrested a primary suspect involved in recent armed robberies that occurred at or near the Green Line Crenshaw rail station and bus stop.  The suspect has been identified as Christopher Copeland, an 18 year old male black who lives in the area where the robberies occurred.  Evidence recovered and information obtained during an interview with the suspect has led to the positive identification of two additional suspects and the tentative identification of several more.  A total of eight suspects were involved in four armed robberies, resulting in eight victims being subjected to crimes on or near Metro property.  Detectives are preparing to file Felony charges of Armed Robbery against Mr. Copeland with follow-up proceedings to arrest the remaining suspects.  
Metro, SCAG, and Caltrans Make Joint Presentation to the Independent Cities Associations Annual Meeting

Metro Planning staff traveled to San Diego County on Friday to make a joint presentation with the Southern California Association of Governments (SCAG) and Caltrans District 7 about traffic congestion relief efforts in Los Angeles County.  Speaking for Metro, Deputy Executive Officer of Regional Programming David Yale pointed out that infrastructure and transit service investment cannot resolve traffic congestion issues by themselves.  Land use and other pricing measures like a High Occupancy Toll Lane system must be implemented if we are to come anywhere near retaining today's level of service, as measured by freeway and arterial street speeds.  Speaking for SCAG, Executive Director Mark Pisano stated that Greenhouse Gas and Particulate Matter of 2.5 microns (PM 2.5) or less represented the biggest challenges that he has ever seen in his 30-year career at SCAG.  He challenged the audience not underestimate the importance of the premature deaths illnesses that have been shown to be occurring in the South Coast Air Basin as a result of PM 2.5 pollutants.  Caltrans Director Doug Failing pointed out that continually widening freeways cannot be the sole answer to congestion relief and urged cities to work with him to better manage freeway congestion before it arrives at the increasingly overwhelmed ramp metering system already in place in Southern California.  Questions from the audience addressed to Metro concerned the status of the Metro Connections program and the plans for Metro owned rail rights-of-way through the City of Bell.
Business-to-Business – Best sales month ever!

Metro Commute Services continues its business-to-business sales efforts targeting local businesses to provide subsidized transit passes and rideshare incentive programs to their employees.  In the month of June, 23 companies have signed up, increasing the total number of companies participating in the program to 155.  The new program participants include the Beverly Hills Hotel, Loyola Marymount, Belkin, Neter Theatre Group, Earthlink and McDonalds.  This brings in $269,575 in sales revenue for the month of June.
Metro’s Call Center Improves Customer Service

Metro’s Customer Relations Call Center has drastically improved service statistics over last year.  The average wait time has been reduced by more than half to two minutes and 30 seconds as compared to the average wait time of six minutes and ten seconds in 3rd Quarter FY06.  The number of calls answered increased by 55% to a monthly average of 141,542 calls (compared to monthly average of 79,085 calls in FY06).  Employee daily absenteeism has also been reduced from 24% in FY06 to approximately 17% in FY07.  These improvements are due in part to the new labor contract that enables us to have up to 20% part-time employees.

In addition, the Trip Planner on metro.net has processed a monthly average of 1,753,164 transactions.  This signifies a 25% increase in activity when compared to the 1,308,524 transactions that were recorded in FY06.

News Release on Metro Service Sector Upcoming Public Hearings

Media Relations distributed a news release today noting the upcoming public hearings in August at three of the Metro Service Sectors.  The release encourage the public to attend one of the meetings and offer their input into proposed Metro Bus service changes planned for implementation in mid-December.
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