
 

 

July 14, 2010 
 
 
Karen Governor 
Title VI Program 
California Department of Transportation 
1823 14th Street 
Sacramento, CA  95811 

 
Transmitted via E-Mail to Karen_Governor@dot.ca.gov 

 
Dear Ms. Governor: 
 
Please find attached Los Angeles County Metropolitan Transportation Authority’s 
response to California Department of Transportation’s questionnaires regarding 
the Los Angeles County Metropolitan Transportation Authority’s compliance with 
ADA, DBE and Title VI program requirements. 
 
Don Ott, Executive Officer Administration and Steve Jaffe, Finance Manager will 
be available to assist you should you require any additional information or 
clarification.   
 
They be reached at:  Don Ott 

ottd@metro.net 
213-9228864 
 
Steve Jaffe 
jaffes@metro.net 
213-922-6284 

 
We look forward to hosting you during your August 23-26, 2010 on-site review. 
 
Sincerely, 

 
 
 

 
Arthur T. Leahy 
Chief Executive Officer 
 
 
c:   Don Ott, Executive Officer Administration 
 Steve Jaffe, Finance Manager 
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Topic Page 
(1) Table of major functional areas and name and telephone number of the Office Chief  

 
1 

ADA Program Compliance Review 2 

Title II ADA Administrative Requirements 2 
1 What office or section within Los Angeles County Metropolitan Transportation Authority (LACMTA) has 

the lead responsibility for ADA compliance? 
 

2 

2 Identify the LACMTA 504/ADA Coordinator 
 

2 

3 Provide a copy of LACMTA’s internal grievance procedure that allows for quick and prompt solutions for 
any complaints based on alleged noncompliance with 504/ADA. (Note: “Grievance procedure” refers to a 
process for external complaints.) 

 

2 

4 Does LACMTA keep on file, for at least one year, all complaints received of noncompliance with ADA 
and 504? 

 

10 

5 How many complaints has LACMTA received in the last two years? 
 

10 

6 Has LACMTA drafted and disseminated to participants, applicants, employees, unions, and 
contractors/consultants, a nondiscrimination policy statement that states LACMTA does not discriminate 
on the basis of disability in admission or access to, or treatment or employment in its programs or 
activities?  If yes, please provide a copy of the nondiscrimination policy statement, and describe how it 
was disseminated. 

 

10 

7 Does the nondiscrimination policy statement identify the name, title, office address, and office telephone 
number of the 504/ADA Coordinator?  

 

32 

8 Has LACMTA conducted a self-evaluation of its current services, policies, and practices, and the effects 
thereof, to determine necessary modifications to achieve program accessibility?  If yes, what were the 
findings?  If no, does LACMTA plan to conduct one? 

 

32 

9 Did LACMTA provide an opportunity to interested persons, including individuals with disabilities or 
organizations representing individuals with disabilities, to participate in the self-evaluation process by 
submitting comments?  If yes, please provide an example and samples of comments submitted. 

 

33 

10 Describe LACMTA’s system for periodic review of the self-evaluation and the date of the most recent 
update. 

 

33 

11 Describe the system in place or provide LACMTA’s policy that ensures maintenance of accessible 
features.  [Note:  Include LACMTA buildings and public Right-of-Way (ROW) facilities, such as 
sidewalks, curb ramps, and accessible pedestrian signals. 

 

34 

12 Does LACMTA monitor sub-recipients (e.g., contractors, consultants, etc.) to ensure compliance with 
Title II ADA and 504 with respect to both federal and state-funded projects and programs that the sub-
recipients implement?  If yes, what process is used for monitoring sub-recipients?  Please provide a list 
of sub-recipients currently being monitored. 

 

35 

13 Has all LACMTA staff received formal or informal training on Title II ADA and 504, related statutes, and 
regulations including California Building and Standards Code?  Please describe. 

 

35 

14 Are staff scheduled for Title II ADA/504 and related statutes training in the next 12 months?  If yes, 
please provide the schedule and who will attend. 

36 

15 Does LACMTA use the Division of State Architect (DSA) checklist to verify compliance of design 
packages, standard plans, and field inspections to ensure compliance with both state and federal 
accessibility standards?  If so, please provide a list of the projects utilizing this tool.  

40 

16 Have LACMTA’s standard plans been reviewed and updated on an ongoing basis for full ADA and 
California Accessibility compliance?  If so, please provide documentation of these projects at the time of 
the review.  If not, provide a planned date of completion. 

40 
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Topic Page
Title II ADA Transition Plan Requirements 41 
1 Has LACMTA developed and implemented a transition plan that outlines which structural modifications 

must be made to those programs and services that are not accessible?  If yes, please provide a copy of 
the transition plan. 

 

41 

2 Has LACMTA developed a curb ramp installation schedule as part of the transition plan for pedestrian 
facilities it owns, operates, or maintains?  

 

41 

3 Did LACMTA provide an opportunity to interested persons, including individuals with disabilities or 
organizations representing individuals with disabilities, to participate in the transition plan process by 
submitting comments?  

 

42 

4 Is the transition plan available for public inspection?  
 

43 

5 Has LACMTA modified any policies or practices that did not meet Section 504?  If yes, please provide an 
example> 

 

43 

6 Has LACMTA taken appropriate remedial steps to eliminate the effects of any discrimination that resulted 
from previous policies and practices related to disability?  If yes, please provide an example. 

 

43 

7 Describe LACMTA’s process used to analyze existing programs, services, or benefits for determinations 
of “undue” financial or administrative burdens, or fundamental alteration to the program, service or 
benefit that comports with the criteria for making such determinations in 28 CFR 35.150 (a)(3) and 28 
CFR 35.164. 

 

44 

8 Does LACMTA build new facilities and alter existing ones [both pedestrian Right of Way (ROW) and 
LACMTA buildings] in accordance with the ADA Accessibility Guidelines and 49 CFR 27.3 (b)? 

 

44 

9 Describe LACMTA’s process and procedure for the installation of accessible features on the pedestrian 
ROW (curb ramps, accessible pedestrian signals, etc.). 

 

45 

10 Does LACMTA provide any pedestrian underpasses and accessible rest areas, overpasses, and ramps 
that are newly constructed or altered with federal aid?  

 

45 

11 Describe LACMTA’s process for making technical infeasibility determinations for new construction and 
alterations. 

 

45 

12 Does LACMTA install curb ramps or other sloped areas at any intersection having curbs or other barriers 
to enter from a street level pedestrian walkway, when streets, roads, highways, or crosswalks are newly 
constructed or altered, or when the crosswalk is constructed with federal aid?  

 

46 

13 Is LACMTA installing detectable warnings in the form of truncated domes in curb ramps when roadways 
with pedestrian facilities are altered? 

 

46 

Title II ADA Communication Requirements 46 
1 Does LACMTA provide auxiliary aids (sign language interpreters, readers, Braille, large print text, etc.) 

upon request to program participants with disabilities?  If yes, please describe the frequency that 
LACMTA receives requests for such services and provide examples. 

 

46 

2 How does LACMTA notify the public and other interested parties that auxiliary aids will be provided upon 
request (e.g., via public meeting announcement)?  Please provide examples. 

 

47 

3 Is the LACMTA Web site and all of its contents accessible to individuals with hearing or visual 
impairments?  

 

48 

4 Can hearing impaired individuals contact LACMTA via TTD/TTY phone line or an equally effective 
telecommunications system such as a relay service? 

 

50 
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DBE Program Compliance Review 51 

DBE Agreement (LAPM, Exhibit 9A) 51 
1 Provide a copy of your DBE policy.  How is the policy disseminated?  (DBE Agreement, Section II) 
 

51 

2 For the Federal Fiscal Year (FFY) 2009 (October 1, 2008 to September 30, 2009), what race-neutral 
measures have you implemented per the DBE Implementation Agreement for Local Agencies?  Please 
provide documentation.  (DBE Agreement, Section V) 

 

55 

3 Do you maintain a Bidders List, consisting of information about all DBE and non-DBE firms (both prime 
contractors and subcontractors) that bid or quote on your federally funded contracts?  Does your Bidders 
List include:  the name, address, DBE/non-DBE status, age, and annual gross receipts of the firm?  
Please have the Bidders List available at time of the on-site review.  (DBE Agreement, Section XV) 

 

75 

4 Provide a listing of all FHWA federal-aid assisted contracts awarded for the previous two calendar years 
(2008-2009) and indicate on the listing the date of award, the contract goal, if applicable, and the 
contractor’s commitment. 

 

77 

5 Do you have Good Faith Effort Guidance included in your bid review procedures?  If so, please provide a 
copy. 

 

78 
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Title VI Program Compliance Review 87 

I. ADMINISTRATION,   87 

A. General 87 
1 What office or section within Los Angeles County Metropolitan Transportation Authority (LACMTA) has 

the lead responsibility for Title VI issues? 
 

87 

2 What process is followed when a new directive is issued that requires a change in your current policy? 
 

87 

3 Who is the LACMTA Equal Employment Opportunity Compliance Officer?  
 

102 

4 Is the LACMTA Equal Employment Opportunity Compliance Officer involved in policy development? 
 

102 

5 When awarding a contract, grant, loan or permit, what mechanism is used to ensure that the contractor 
or applicant does not have any unresolved Title VI violations?   

 

102 

6 What is the role of the Equal Employment Opportunity Compliance Officer and key personnel in 
LACMTA?   

 

103 

7 "Who is responsible for analysis of: 
a) Public involvement and citizen advisory committees" 

 

106 

b) Scheduling time and location of public meetings, open houses, and hearings 
 

106 

c) Project administration and monitoring contract plans and specifications" 
 

107 

d) Monitoring and enforcement of mitigation measures included in environmental and planning  
     documents and agreements" 
 

107 

e) Final acceptance of the final project" 
 

107 

f) Subcontractors and suppliers with the provision contained in Form FHWA-1273, Required Contract  
    Provisions" 

 

108 

g) Withholding of payment" 
 

108 

h) Termination of contract when necessary" 
 

108 

8 Who is responsible for identifying Title VI issues in LACMTA documents?   
 

109 

B. Staff, Board and Program Administration Composition 109 
1 Agency Staff – Provide a staffing composition listing by position, race, and gender for senior level and 

above classifications. 
 

109 

2 Board of Directors – Provide a staffing composition listing by position, race, and gender.  Identify the 
voting members.   

 

119 

3 Policy and Advisory Committees – Provide a staffing composition listing of committees and their 
respective members by position, race, and gender. 

 

121 

4 Provide a listing of persons who are designated to provide alternative and non-English language 
assistance and identify the languages and language services available for translation. 

 

132 
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5 Please describe the frequency that LACMTA receives requests for services and information from 

customers with Limited English Proficiency (LEP).  What percentage is this of your total requests for 
services? 

 

132 

6 Please include a listing of volunteer and certified staff that provide interpreting and translation services. 
 

133 

7 Describe, in summary, the programs administered by the Planning organization and their Funding 
sources. 

 

136 

8 Provide a copy of your Equal Employment Opportunity Plan. 
 

141 

C. Complaint Procedure 142 
1 Provide a copy of the procedure and form(s) LACMTA uses to handle a Title VI complaint.  How are your 

customers made aware of this process? 
 

142 

2 How many Title VI complaints have you received in the past two years?  What was the outcome of those 
complaints?  How are Title VI complaint procedures disseminated to LACMTA or Program personnel? 

 

166 

D. Training 167 
1 Has all LACMTA staff received formal or informal training on Title VI of the Civil Rights Act of 1964, 

related statutes, and regulations including Executive Orders on Environmental Justice and Limited 
English Proficiency?  Please describe. 

 

167 

2 Are staff scheduled for Title VI and related statutes training in the current year?  If yes, please provide 
the schedule and who will attend. 

 

168 

E. Data Collection and Monitoring 168 
1 Does LACMTA self-monitor its activities to ensure nondiscrimination?  If yes, please describe the  
               process(es).  If not, why not? 

a) Please provide a copy of the data collection and analysis documentation from an 
environmental planner project file. 

 

168 

2 What process does LACMTA use to self-monitor data collection and contract and grant language 
requirements? 

 

168 

3 What data (race, color, national origin, language considerations, sex, age, and disability) does LACMTA 
or Program maintain that reflects members of minority and low income populations, contractors, 
subcontractors, and suppliers that participate in LACMTA activities or services? 

 

169 

4 What records and reports are maintained that specifically reflect compliance with Title VI?  How long are 
they retained? 

 

180 

5 Who is responsible for developing, maintaining, and reporting this data?   
 

181 

6 How is this data used? 
 

181 
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Topic Page
II. LACMTA 182 

A. Strategies and Goals 182 
1 Provide a copy of LACMTA’s Strategic Plan and Performance Measure Objectives for the current Fiscal 

Year. 
 

182 

2 What strategies and efforts has the planning process developed for ensuring, demonstrating, and 
substantiating compliance with Title VI? 

 

192 

3 Does LACMTA use demographic data that includes identification of the locations of socioeconomic 
groups, including low-income and minority populations as covered by the Executive Order on 
Environmental Justice and Title VI provisions?  What process is used to identify and define the eligible 
population? 

 

192 

4 Does LACMTA's process seek to identify the needs of low income and minority populations?  Describe 
how. 

 

193 

5 What methods are used to identify and analyze data? 
 

193 

6 How does LACMTA monitor to ensure mitigation measures identified for projects significantly impacting 
minorities are implemented? 

 

194 

B. Service Equity 194 
1 Describe and provide a summary of the programs administered by LACMTA. 

 
194 

2 Does LACMTA have an analytical process to assess the benefits and burdens of transportation system 
projects on different minority and socioeconomic groups?  Please describe. 

 

195 

3 Does LACMTA have a data collection process in place that will support the analysis of benefits and 
burdens?  Describe this process and provide an example.   

 

195 

4 How is the analysis of benefits and burdens used? 
 

196 

C. Public Involvement 196 
1 Provide a copy of your public involvement process policy.  What is the public comment period before the 

process or revision is adopted? 
 

196 

2 Is information about LACMTA issues and processes provided timely to citizens, public agencies, 
transportation agency employees, private sector transportation providers, and others affected by 
transportation plans, programs, and projects?  Describe how. 

 

200 

3 Does the public have access to technical LACMTA documents?  Describe how. 
 

200 

4 Is advance public notice given for public review and comment on key decisions, including approval and 
amendments?  Describe how. 

 

201 

5 Are the needs of low-income and minority households taken into consideration?  Describe how. 
 

202 

6 Does the public outreach effort use media such as print, television, radio, etc., and is it targeted to low-
income or minority populations? 

 

203 

7 What is LACMTA’s process for advertising a Public Notice that LACMTA is an Equal Opportunity 
Program and that federal law prohibits discrimination? 

 

204 

8 Are Tribal governments and related public agencies on public or Tribal land involved in LACMTA 
process?  Describe how Tribal governments are involved in LACMTA process, and what considerations 
are given to Indian Reservation Roads. 

 

208 
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9 Give an example of what changes have occurred as a result of input by public involvement, specifically 

low-income and minority populations. 
 

208 

10 Is the public involvement process reviewed periodically to determine the effectiveness of full and open 
access to all?  Describe how. 

 

209 

11 Describe the types of assurances utilized to ensure that no one is excluded from participation in, or 
denied benefit of, or otherwise subjected to discrimination on the basis of race, color, sex, national origin, 
disability, or age from LACMTA’s activities and services. 

 

209 

12 Please provide copies of documentation that contains significant issues that would require changes in a 
project from an environmental planner project file. 

 

216 

13 Has the Equal Employment Opportunity Compliance Officer or key program personnel attended public 
meetings or hearings held for projects with potential Title VI impacts?  If yes, give an example and list the 
meeting or hearing, the attendees and the outcome of the meeting or hearing. 

 

229 

14 What role did the Equal Employment Opportunity Compliance Officer or key program personnel play to 
facilitate participation of historically underrepresented groups and accessibility to the location of the 
meetings or hearings? 

 

229 

15 Does the Equal Employment Opportunity Compliance Officer review procedures that address public 
involvement, particularly minority citizen participation?  Please explain and provide examples. 

 

230 

16 Please describe the procedures followed when working with external customers who have non-English 
language needs for Limited English Proficiency (LEP) services. 

 

231 

17 What processes are currently in place to ensure that LEP customers receive the same level of services 
as the English speaking customers? 

 

254 
 

D. Hearings 254 
1 What statistics are kept on public hearing participation by race and gender?  
 

254 

2 Are minority group concerns addressed in a timely manner?  Describe how 
 

255 

3 Are public meeting announcements made available in languages other than English?  Describe how and 
provide examples. 

 

258 

4 Are accessible locations (geographically and structurally), appropriate times and translation services 
planned and provided during public hearings? 

 

260 

E. Consultant Contracts 265 
1 How are Request for Proposals (RFP) advertised?  Describe the process. 
 
 

265 

2 Describe the requirements for submitting a proposal. 
 

272 

3 Describe the subcontracting opportunities. 
 

272 

4 How are RFP’s evaluated? 
 

272 

5 How do you conduct Consultant interviews? 273 
6 Who in LACMTA monitors the consultant’s adherence with the Title VI requirements? 
 

273 

7 Who in Planning monitors the consultant’s adherence to Title VI requirements? 273 



California Department of Transportation 
ADA , DBE & Title VI Compliance Review  

 

Los Angeles County Metropolitan Transportation Authority                                                                                   

Topic Page
III. GOALS FOR FEDERAL FISCAL YEAR (FFY) 2010 
Provide status report on LACMTA's goals for FFY 2010 

274 

1 Has LACMTA areas developed a Title VI Compliance Review questionnaire to self-monitor its customers 
to ensure compliance with Title VI? 

 

274 

2 Has LACMTA areas researched demographics within LACMTA boundaries? 
 

274 

3 Has LACMTA analyzed data for disparate impact from transportation projects to minority or 
socioeconomic disadvantaged communities? 

 

275 

4 Please identify by ethnic group the populations currently being served in your Local Agency and identify 
the percentages of each group. 

 

275 
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Major Functional Areas 
 
Major Function Chief Title Phone Number 
Executive Office Arthur T. Leahy 

 
Paul C. Taylor 
 
 
Patricia Soto 

Chief Executive Officer 
 
Deputy Chief Executive 
Officer 
 
Administrative Director, 
Office of the CEO 
 

213-922-6888 
 
213-922-3838 
 
 
213-92207273 

Operations Lonnie Mitchell Chief Operations Officer 
 

213-922-1010 

Countywide Planning Martha Welborne Executive Director, 
Countywide Planning 
 

213-922-7267 

Construction Project 
Management 

Krishniah Murthy Deputy Chief Capital 
Management Officer 
 

213-922-3084 

Highway Capital Management Doug Failing Executive Director, 
Highway Programs 
 

213-922-xxxx 

Administrative Services Michelle Caldwell 
 
 

Chief Administrative 
Services Officer (Int) 
 

213-922-2452 
 

Communications Mathew Raymond Chief Communications 
Officer 

213-922-7355 

Economic Development Roger Moliere Chief, Real Property 
Mgmt. & Development 
 

213-922-2225 

Financial Services Terry Matsumoto Chief Financial Services 
Officer & Treasurer 
 

213-922-2473 

Management Audit Services Ruthe Holden Chief Auditor 
 

213-922-1031 

Reporting to the Board of Directors 
 
• Board Secretary Michelle Jackson Board Secretary 

 
213-922-4605 

• County Counsel Charles Safer Assistant County Counsel 
 

213-922-2523 

• Inspector General Karen Gorman Inspector General (Int) 
 

213-922-2975 

• Ethics Office Karen Gorman Chief Ethics Officer 213-922-2975 
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Review:    
A - ADA Compliance 
Section:    
Title II ADA Administrative 
Requirements   
Item Number: 1 

Inquiry:   
What office or section within Los Angeles County Metropolitan 
Transportation Authority (LACMTA) has the lead responsibility for ADA 
compliance? 

Response: 
 
Title: ADA Compliance Administrator  
Office:  Executive Office, Human Services, ADA Compliance Unit 
Business Unit:  Administrative Services 
 
Name of Person Responding: 
Chip Hazen 

Job Title: 
ADA Compliance Administrator 

Phone Number:   
213-922-2403 

Attachment(s): 
 

 
 

Review:    
A - ADA Compliance 
Section:    
Title II ADA Administrative 
Requirements   
Item Number: 2 

Inquiry:   
Identify the LACMTA 504/ADA Coordinator 

Response: 
 
Chip Hazen, ADA Compliance Administrator 
 
Name of Person Responding: 
Chip Hazen 

Job Title: 
ADA Compliance Administrator 

Phone Number:   
213-922-2404 

Attachment(s): 
 

 
 

Review:    
A - ADA Compliance 
Section:    
Title II ADA Administrative 
Requirements   
Item Number: 3 

Inquiry:   
Provide a copy of LACMTA’s internal grievance procedure that allows for 
quick and prompt solutions for any complaints based on alleged 
noncompliance with 504/ADA. (Note: “Grievance procedure” refers to a 
process for external complaints.) 

Response: 
 
The Internal Complaint Processing Procedure (Attachment #1) provides guidelines to the Office of 
Equal Employment Opportunity staff for filing, processing, and investigating complaints of 
discriminations which include complaints filed by LACMTA employees and applicants with 
disabilities.  
 
Name of Person Responding: 
Lucille Coleman 

Job Title: 
Manager Equal Employment Opportunity 
Programs 

Phone Number:   
(213) 922-2634 

Attachment(s): 
EEO Internal Complaint Process (EO-4) 
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Review:    
A - ADA Compliance 
Section:    
Title II ADA Administrative 
Requirements   
Item Number: 4 

Inquiry:   
Does LACMTA keep on file, for at least one year, all complaints received 
of noncompliance with ADA and 504? 

Response: 
 
Yes 
 
Name of Person Responding: 
Lucille Coleman 

Job Title: 
Manager Equal Employment Opportunity 
Programs 

Phone Number:   
(213) 922-2634 

Attachment(s): 
 

 
 

Review:    
A - ADA Compliance 
Section:    
Title II ADA Administrative 
Requirements   
Item Number: 5 

Inquiry:   
How many complaints has LACMTA received in the last two years? 

Response: 
 
There have been twenty-four (24) ADA complaints filed within the last two years. 
 
Name of Person Responding: 
Lucille Coleman 

Job Title: 
Manager Equal Employment Opportunity 
Programs 

Phone Number:   
(213) 922-2634 

Attachment(s): 
 

 
 

Review:    
A - ADA Compliance 
Section:    
Title II ADA Administrative 
Requirements   
Item Number: 6 

Inquiry:   
Has LACMTA drafted and disseminated to participants, applicants, 
employees, unions, and contractors/consultants, a nondiscrimination 
policy statement that states LACMTA does not discriminate on the basis 
of disability in admission or access to, or treatment or employment in its 
programs or activities?  If yes, please provide a copy of the 
nondiscrimination policy statement, and describe how it was 
disseminated. 

Response: 
 
Yes.   The LACMTA complies with all laws applicable to the provisions of employment and 
transportation services for individuals with disabilities.  The policy statements are available 
to employees, contractors, vendors, and customers through LACMTA’s website and 
postings throughout LACMTA locations.   
 
Name of Person Responding: 
Chip Hazen 

Job Title: 
ADA Compliance Administrator 

Phone Number:   
213-922-2403 

Attachment(s): 
• Equal Employment Opportunity Statement of Policy (EO 1) 
• Providing Transportation Services to Individuals With Disabilities (Gen 54) 
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Review:    
A - ADA Compliance 
Section:    
Title II ADA Administrative 
Requirements   
Item Number: 7 

Inquiry:   
Does the nondiscrimination policy statement identify the name, title, office 
address, and office telephone number of the 504/ADA Coordinator? 

Response: 
 
No. 
 
The Policy provides the Title and contact number for the EEO Program Manager. 
 
Name of Person Responding: 
Chip Hazen 

Job Title: 
ADA Compliance Administrator 

Phone Number:   
213-922-2403 

Attachment(s): 
 

 
 

Review:    
A - ADA Compliance 
Section:    
Title II ADA Administrative 
Requirements   
Item Number: 8 

Inquiry:   
Has LACMTA conducted a self-evaluation of its current services, policies, 
and practices, and the effects thereof, to determine necessary 
modifications to achieve program accessibility?  If yes, what were the 
findings?  If no, does LACMTA plan to conduct one? 

Response: 
 
Yes.  LACMTA conducted a self-evaluation in 1994 and an ADA Transition Plan.  The findings 
indicated non-compliance in various areas.  The Transition Plan established a plan to bring those 
areas into compliance with the ADA Rules and Regulations.   
 
Name of Person Responding: 
Chip Hazen 

Job Title: 
ADA Compliance Administrator 

Phone Number:   
213-922-2403 

Attachment(s): 
ADA1 -  Self Evaluation & Transition Plan 
ADA2 – Board Report Adopting Self Evaluation & Transition Plan 

 
 
 
Attach plan PDF here
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Review:    
A - ADA Compliance 
Section:    
Title II ADA Administrative 
Requirements   
Item Number: 9 

Inquiry:   
Did LACMTA provide an opportunity to interested persons, including 
individuals with disabilities or organizations representing individuals with 
disabilities, to participate in the self-evaluation process by submitting 
comments?  If yes, please provide an example and samples of 
comments submitted. 

Response: 
 
The Evaluation and the Transition Plan were discussed in the November monthly meeting of 
LACMTA’s Access Advisory Committee.  In 1994, Committee Members were directly appointed by 
the LACMTA Board of Directors.  The members were persons with disabilities, seniors, individuals 
who represent agencies that provide services to seniors or persons with disabilities, and older 
adults.  Additionally, a public hearing was held to discuss the Evaluation and the Transition Plan.   
 
The public hearing was held on November 15, 1994.  A certified copy of the public hearing is 
available along with a copy of staff’s comments to the hearing; sign-in sheet of attendees, and a 
newspaper clipping of the announcement of the public hearing. 
 
Name of Person Responding: 
Chip Hazen 

Job Title: 
ADA Compliance Administrator 

Phone Number:   
213-922-2403 

Attachment(s): 
ADA3 - Transcript of Public Hearing on Self Evaluation and Transition Plan 

 
Review:    
A - ADA Compliance 
Section:    
Title II ADA Administrative 
Requirements   
Item Number: 10 

Inquiry:   
Describe LACMTA’s system for periodic review of the self-evaluation and 
the date of the most recent update. 

Response: 
 
The Transition Plan was reviewed by the ADA Compliance Officer in 2003 and 2004, following the 
creation and hiring of a full time ADA Compliance Officer position.  The most recent informal update 
was 2004. 
 
Standard operating procedures for the ADA Compliance Officer are to perform continuous 
monitoring of transit facilities, systems and vehicles, and to facilitate corrective actions whenever 
needed. 
 
Name of Person Responding: 
Chip Hazen 

Job Title: 
ADA Compliance Administrator 

Phone Number:   
213-922-2403 

Attachment(s): 
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Review:    
A - ADA Compliance 
Section:    
Title II ADA Administrative 
Requirements   
Item Number: 11 

Inquiry:   
Describe the system in place or provide LACMTA’s policy that ensures 
maintenance of accessible features.  [Note:  Include LACMTA buildings 
and public Right-of-Way (ROW) facilities, such as sidewalks, curb ramps, 
and accessible pedestrian signals.] 

Response: 
 
On April 5, 2010, LACMTA adopted the policy for Providing Transportation to Individuals with 
Disabilities (Attached in response to request regarding Title II ADA Administrative Requirements   
Item 6).  The policy requires that the Chief of each SBU comply with all applicable laws and policies 
for providing services to persons with disabilities.  It also states that the ADA Compliance 
Administrator is responsible for reviewing all SBU’s and will develop recommendations for areas that 
are not compliant.  The ADA Compliance Unit will also reviews all facility design for new and existing 
LACMTA facilities for compliance with the Department of Transportation and California Title II 
accessibility requirements and inspect each facility prior to its opening.  All findings are then 
forwarded to the contractor for correction.  Following the correction, the facility is again inspected for 
accessibility.     
 
To ensure that LACMTA’s existing facilities are in compliance with the applicable requirements, 
LACMTA’s ADA Compliance Officer quarterly inspects all existing LACMTA rail stations, parking 
lots, transit terminals, and other facilities to ensure that maintenance of the accessible features are 
kept in order.  Any areas of non-compliance are corrected immediately or funding to correct the non-
compliance area is included in the following year’s budget.   
 
LACMTA has recently implemented a new program to inspect ADA features at all bus and rail 
stations by LACMTA custodian staff.  Staff is currently undergoing accessibility training on what to 
look for while inspecting the station.  A checklist of specific items was created for each rail line.   
This process resulted in identification of a safety issue at a bus station in February 2010.  Action was 
taken immediately and construction to correct the problem was completed the following month. 
 
As an example of a non-safety related ADA issue identified through the inspections is the need to 
replace the required station name for all 79 rail stations in Braille and raised letters.  This will cost 
approximately $250,000 and will be included in the following year’s budget.   
 
Name of Person Responding: 
Chip Hazen 

Job Title: 
ADA Compliance Administrator 

Phone Number:   
213-922-2403 

Attachment(s): 
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Review:    
A - ADA Compliance 
Section:    
Title II ADA Administrative 
Requirements   
Item Number: 12 

Inquiry:   
Does LACMTA monitor sub-recipients (e.g., contractors, consultants, 
etc.) to ensure compliance with Title II ADA and 504 with respect to both 
federal and state-funded projects and programs that the sub-recipients 
implement?  If yes, what process is used for monitoring sub-recipients?  
Please provide a list of sub-recipients currently being monitored. 

Response: 
 
LACMTA reviews vehicles prior to releasing the final payment to the contractor. LACMTA only 
purchases vehicles that are ADA accessible.   
 
Vendor’s contract language includes a clause for compliance with 504: 
 

The contractor agrees to comply with all applicable requirements of the Americans with 
Disabilities Act of 1990 (ADA), as amended, 42 USC 12101 et seq.; section 504 of the 
Rehabilitation Act of 1973, as amended, 29 USC 794; 49 USC 5301 (d);  and any 
implementing requirements FTA may issue. These regulations provide that no handicapped 
individual, solely by reason of his or her handicap, be excluded from participations in, be 
denied the benefits of, or be subjected to discrimination under any program or activity 
included or resulting from this Agreement. 

 
Name of Person Responding: 
Chip Hazen/ Feerer 

Job Title: 
ADA Compliance Administrator 

Phone Number:   
213-922-2403 

Attachment(s): 
 

 
Review:    
A - ADA Compliance 
Section:    
Title II ADA Administrative 
Requirements   
Item Number: 13 

Inquiry:   
Has all LACMTA staff received formal or informal training on Title II ADA 
and 504, related statutes, and regulations including California Building 
and Standards Code?  Please describe. 

Response: 
 
ADA Compliance Officer has attended a number of classes on ADA facilities and ADA service 
requirements.   
 
ADA Compliance Officer conducts Disability Awareness Training for front line supervisors and 
managers eight times each year. 
 
Name of Person Responding: 
Chip Hazen 

Job Title: 
ADA Compliance Administrator 

Phone Number:   
213-922-2403 

Attachment(s): 
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Review:    
A - ADA Compliance 
Section:    
Title II ADA Administrative 
Requirements   
Item Number: 14 

Inquiry:   
Are staff scheduled for Title II ADA/504 and related statutes training in 
the next 12 months?  If yes, please provide the schedule and who will 
attend. 

Response: 
 
Bus Operations Central Instruction has designed a four-hour training class for Bus Operator’s covering 
empathy towards persons with disabilities; the seven DOT requirements for bus operations; proper wheelchair 
securement techniques; how to work with people with different disabilities; how to identify that a rider may 
have a disability; how much assistance must be provided, etc.  Additionally, Los Angles Valley College has 
developed an ADA Ambassador program for Bus Operators.  This program goes beyond the four-hour training 
and looks at the differences between various disabilities, the physics and mechanics of securing wheelchairs, 
and other items.  When the Bus Operators complete the program, they become ADA Ambassadors will be 
able to assist other Bus Operators to understand the aspects of accessible service.   
 
The training will begin in July 2010 and conclude by the end of December 2010.  All 4,500 Bus Operators will 
be required to go through the four-hour training class as part of their annual Bus Operators Certification. 
 
Name of Person Responding: 
Chip Hazen 

Job Title: 
ADA Compliance Administrator 

Phone Number:   
213-922-2403 

Attachment(s): 
Course Outline:  MANDATORY ADA CERTIFICATION TRAINING 
Course Outline:  VOLUNTARY ADA AMBASSADOR TRAINING 

 
 
 
Course Outline:  MANDATORY ADA CERTIFICATION TRAINING 

 
Americans With Disabilities Act (ADA) Certification for Coach Operators 

 
Operations Central Instruction (OCI) is currently developing a four‐hour training module to address 
transportation services for people with disabilities.  Training will thoroughly cover all aspects of the 
coach operators’ job duties relevant to ADA law and Metro Policy. 
 
Learning Modules  
 

1. Wheelchair Securement and Safety Strap Procedures 
a. Wheelchair Securement Training Platforms 
b. Video Demonstration 
c. Hands‐on demonstration 

 
Operators will be required to demonstrate basic wheelchair securement procedures using a 
standard or “common” wheelchair.   

 
2. ADA Sensitivity (Easter Seals) 

a. Working with disabilities 
b. Sensitivity 
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3. Metro’s ADA Policy (Workbook) 
a. Wheelchair Securement  
b. Stop Announcements 
c. Service Animals 
d. Disability Awareness and Sensitivity 
e. Equipment maintenance responsibilities 
 

4. 30 Question Final Exam 
a. 90% passing score 
b. Failed exams will require re‐training and exam re‐take 

 
Methods 
 

• Lecturettes 
• Workbook 
• PowerPoint Presentation 
• Videos 
• Hands‐on 
• Exam 

 
Training Schedule 
 
June 28 ‐ Train‐the‐Trainer 
June 29 ‐ Commence Coach Operator Training 
June 28 – Ambassador Training Commences 
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Course Outline:  VOLUNTARY ADA AMBASSADOR TRAINING 
 

 
VOLUNTARY ADA AMBASSADOR TRAINING 

 
Los Angeles Valley College (LAVC) Job Training proposes to provide customized training aligned with 
the Americans with Disabilities Act Regulations with an emphasis on excellent customer service for 
Metro Bus Operators.  
 
LAVC will provide Training Services to 26 cohorts of 12 – 20 participants. 
Each training session is meant to compliment MTA Division trainings focusing on Accessibility 
Training with portable platforms to provide clear understanding of procedures related to servicing 
clients with disabilities.  The LAVC led trainings will include sensitivity training and customer service 
training to allow graduates to be part of an operator pool known as ADA Ambassadors (graduates 
will receive lapel pins identifying this distinction).  These trainings will take place during July of 2010. 
 
Trainers for the program include Customer Service and MTA Bridge Program Instructor Jim McJunkin, 
representatives from the LAVC Adapted Physical Education Program, and LAVC Students with 
Disabilities who ride Metro (one who serves on the MTA riders advisory council).   
 
Detailed curriculum: 

LAVC ADA Technical Ambassadors Training/Customer Service and Sensitivity (3 hours)  
Workshop Curriculum: 

  Introductions, Learning Objectives and Agenda 

  
  
Overview of ADA Ambassador Training. 

 

 
• Brief overview of Regulatory and Compliance Discussion of Part 1192 (Subpart B) ‐‐

 Americans with Disabilities Act Accessibility Guidelines for Transportation Vehicles.  This 
provides information about Mobility Aid securement requirements and how they apply to 
Metro and will include information from TITLE 49—TRANSPORTATION  Subtitle A‐‐Office of 
the Secretary of Transportation  PART 37_TRANSPORTATION SERVICES FOR INDIVIDUALS 
WITH DISABILITIES (ADA) 

    

  
• Sensitivity Training and Customer Service Training to as it pertains to ADA Technical 

Ambassadors Program. 

  

• Participants will meet riders with disabilities to understand varied perspectives of MTA riders. 
• Excellence in public/customer service will be discussed as it pertains to the ADA Ambassador 

Program.  Program graduates who display technical expertise and apply this training in the 
field with bus riders will receive lapel pins identifying this distinction. 

• Sustainability/ Reducing Carbon Footprint Component of Program 
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• Brief discussion on how increased ridership of disabled passengers will reduce the amount of 
single vehicles transporting this population and in doing so reduce carbon emissions in our 
region.  

  • Review and Action Plan 
  • Evaluation 
 
The following information and training is expected to be completed at Divisions with  
MTA TRAINERS utilizing platforms purchased by the Los Angeles Community College District for 
this project (anticipated 3 hours of training): 
 

• Developing a Personal Understanding of Accessibility Training using Portable Platforms 
• Identifying best Strategies and Procedures 
• Working on Equipment 
• Setting Technical Proficiency action goals 
• Taking responsibility to correct procedures are  implemented 

 
• Working Effectively with Technology 
• Utilizing training platforms to prepare for all riders 

 
• Working Effectively with Technology 
• Utilizing training platforms to prepare for all riders 

• Entrance and exit strategies for implementing best practices  
• What are best practices in alignment with ADA Guidelines? 
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Review:    
A - ADA Compliance 
Section:    
Title II ADA Administrative 
Requirements   
Item Number: 15 

Inquiry:   
Does LACMTA use the Division of State Architect (DSA) checklist to 
verify compliance of design packages, standard plans, and field 
inspections to ensure compliance with both state and federal accessibility 
standards?  If so, please provide a list of the projects utilizing this tool.  
Reminder: The State of California Government Code, Section 4454 
requires the DSA review and approval of all plans and specifications for 
local agency pedestrian projects using State funds. 
 

Response: 
 
ADA Compliance Officer conducts regular field inspections using California Title 24 requirements for 
bus and rail facilities. 
 
 
Name of Person Responding: 
Chip Hazen 

Job Title: 
ADA Compliance Administrator 

Phone Number:   
213-922-2403 

Attachment(s): 
 

 
 

Review:    
A - ADA Compliance 
Section:    
Title II ADA Administrative 
Requirements   
Item Number: 16 

Inquiry:   
Have LACMTA’s standard plans been reviewed and updated on an 
ongoing basis for full ADA and California Accessibility compliance?  If so, 
please provide documentation of these projects at the time of the review.  
If not, provide a planned date of completion. 

Response: 
 
Yes. 
 
Metro Design Criteria, Standard and Directive Drawings have been reviewed and updated. Metro’s  
ADA Compliance Officer inspects the stations. If any ADA non compliance issue is identified, Metro 
will correct it.     
 
Name of Person Responding: 
Aspet Davidian, AIA 

Job Title: 
Director, Project Engineering Facilities 

Phone Number:   
213-922-5258 

Attachment(s): 
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Review:    
A - ADA Compliance 
Section:    
Title II ADA Transition Plan 
Requirements   
Item Number: 1 

Inquiry:   
Has LACMTA developed and implemented a transition plan that outlines 
which structural modifications must be made to those programs and 
services that are not accessible?  If yes, please provide a copy of the 
transition plan. 

Response: 
 
Yes. 
Please see attachment. 
 
Name of Person Responding: 
Chip Hazen 

Job Title: 
ADA Compliance Administrator 

Phone Number:   
213-922-2403 

Attachment(s): 
ADA1 – Self Evaluation & Transition Plan 

 
 

Review:    
A - ADA Compliance 
Section:    
Title II ADA Transition Plan 
Requirements   
Item Number: 2 

Inquiry:   
Has LACMTA developed a curb ramp installation schedule as part of the 
transition plan for pedestrian facilities it owns, operates, or maintains? 

Response: 
 
Yes. 
 

Name of Person Responding: 
Chip Hazen 

Job Title: 
ADA Compliance Administrator 

Phone Number:   
213-922-2403 

Attachment(s): 
ADA1 – Self Evaluation & Transition Plan 
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Review:    
A - ADA Compliance 
Section:    
Title II ADA Transition Plan 
Requirements   
Item Number: 3 

Inquiry:   
Did LACMTA provide an opportunity to interested persons, including 
individuals with disabilities or organizations representing individuals with 
disabilities, to participate in the transition plan process by submitting 
comments? 

Response: 
 
Yes 
 
The following images are taken from pages 1 through 3 of 14 of comments and staff responses form 
the public hearing.  The full document will be provided upon request 
 
Name of Person Responding: 
Chip Hazen 

Job Title: 
ADA Compliance Administrator 

Phone Number:   
213-922-2403 

Attachment(s): 
ADA4 – Summary of Public Comments 
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Review:    
A - ADA Compliance 
Section:    
Title II ADA Transition Plan 
Requirements   
Item Number: 4 

Inquiry:   
Is the transition plan available for public inspection? 

Response: 
 
Yes, anyone may request the transition plan through a request to LACMTA Records Management. 
 
Name of Person Responding: 
Chip Hazen 

Job Title: 
ADA Compliance Administrator 

Phone Number:   
213-922-2403 

Attachment(s): 
 

 
 

Review:    
A - ADA Compliance 
Section:    
Title II ADA Transition Plan 
Requirements   
Item Number: 5 

Inquiry:   
Has LACMTA modified any policies or practices that did not meet Section 
504?  If yes, please provide an example. 

Response: 
 
Yes.  The Providing Transportation Services to Individuals With Disabilities policy was created to 
ensure that LACMTA complies with all accessibility requirements.  Several other policies were 
modified such as Reasonable Accommodation, Parking, and others.  
 
Name of Person Responding: 
Chip Hazen 

Job Title: 
ADA Compliance Administrator 

Phone Number:   
213-922-2403 

Attachment(s): 
 

 
 

Review:    
A - ADA Compliance 
Section:    
Title II ADA Transition Plan 
Requirements   
Item Number: 6 

Inquiry:   
Has LACMTA taken appropriate remedial steps to eliminate the effects of 
any discrimination that resulted from previous policies and practices 
related to disability?  If yes, please provide an example. 

Response: 
 
Yes.  As an example, in the summer of 2003, LACMTA completed installation of Automated Voice 
Announcement equipment on its fleet.   
 
Name of Person Responding: 
Chip Hazen 

Job Title: 
ADA Compliance Administrator 

Phone Number:   
213-922-2403 

Attachment(s): 
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Review:    
A - ADA Compliance 
Section:    
Title II ADA Transition Plan 
Requirements   
Item Number: 7 

Inquiry:   
Describe LACMTA’s process used to analyze existing programs, 
services, or benefits for determinations of “undue” financial or 
administrative burdens, or fundamental alteration to the program, service 
or benefit that comports with the criteria for making such determinations 
in 28 CFR 35.150 (a)(3) and 28 CFR 35.164.  (Note:  A process to 
conduct undue burden determinations is not required but is a best 
practice.  However, the documentation of an undue burden determination 
by a sub-recipient is required by these regulations.) 

Response: 
 
LACMTA has not adopted a formalized process for analyzing existing programs or services nor has 
a determination of what is an “undue” financial burden been developed.  LACMTA looks at each 
individual request for a reasonable accommodation or a construction issue separately.  LACMTA’s 
Reasonable Accommodation Policy is to do the interactive participation process including working 
with the department head, to make a determination.  If it is a facility issue, LACMTA will look at all 
possible methods to resolve the issue.         
 
Name of Person Responding: 
Chip Hazen  

Job Title: 
ADA Compliance Administrator 

Phone Number:   
213-922-2403 

Attachment(s): 
 

 
 

Review:    
A - ADA Compliance 
Section:    
Title II ADA Transition Plan 
Requirements   
Item Number: 8 

Inquiry:   
Does LACMTA build new facilities and alter existing ones [both 
pedestrian Right of Way (ROW) and LACMTA buildings] in accordance 
with the ADA Accessibility Guidelines and 49 CFR 27.3 (b)? 

Response: 
 
Yes 
 
Name of Person Responding: 
Aspet Davidian, AIA 

Job Title: 
Director, Project Engineering Facilities 

Phone Number:   
213-922-5258 

Attachment(s): 
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Review:    
A - ADA Compliance 
Section:    
Title II ADA Transition Plan 
Requirements   
Item Number: 9 

Inquiry:   
Describe LACMTA’s process and procedure for the installation of 
accessible features on the pedestrian ROW (curb ramps, accessible 
pedestrian signals, etc.). 

Response: 
 
LACMTA has included the installation of curb cuts and sidewalks and all other required accessibility 
features into its boiler plate design work that covers every bus facility and rail station that meet the 
ADAAG requirements; or, the local jurisdiction’s requirements.  
 
Name of Person Responding: 
Aspet Davidian, AIA 

Job Title: 
Director, Project Engineering Facilities 

Phone Number:   
213-922-5258 

Attachment(s): 
 

 
 

Review:    
A - ADA Compliance 
Section:    
Title II ADA Transition Plan 
Requirements   
Item Number: 10 

Inquiry:   
Does LACMTA provide any pedestrian underpasses and accessible rest 
areas, overpasses, and ramps that are newly constructed or altered with 
federal aid? 

Response: 
 
None have been required. 
 
Name of Person Responding: 
Aspet Davidian, AIA 

Job Title: 
Director, Project Engineering Facilities 

Phone Number:   
213-922-5258 

Attachment(s): 
 

 
 

Review:    
A - ADA Compliance 
Section:    
Title II ADA Transition Plan 
Requirements   
Item Number: 11 

Inquiry:   
Describe LACMTA’s process for making technical infeasibility 
determinations for new construction and alterations. 

Response: 
 
We have made none. We provide ADA Accessibility in all of our facilities. 
 
 
 
Name of Person Responding: 
Aspet Davidian, AIA 

Job Title: 
Director, Project Engineering Facilities 

Phone Number:   
213-922-5258 

Attachment(s): 
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Review:    
A - ADA Compliance 
Section:    
Title II ADA Transition Plan 
Requirements   
Item Number: 12 

Inquiry:   
Does LACMTA install curb ramps or other sloped areas at any 
intersection having curbs or other barriers to enter from a street level 
pedestrian walkway, when streets, roads, highways, or crosswalks are 
newly constructed or altered, or when the crosswalk is constructed with 
federal aid? 

Response: 
 
Yes, we do. We follow Public Work requirements. 
 
Name of Person Responding: 
Aspet Davidian, AIA 

Job Title: 
Director, Project Engineering Facilities 

Phone Number:   
213-922-5258 

Attachment(s): 
 

 
 

Review:    
A - ADA Compliance 
Section:    
Title II ADA Transition Plan 
Requirements   
Item Number: 13 

Inquiry:   
Is LACMTA installing detectable warnings in the form of truncated domes 
in curb ramps when roadways with pedestrian facilities are altered? 

Response: 
 
Yes 
 
Name of Person Responding: 
Aspet Davidian, AIA 

Job Title: 
Director, Project Engineering Facilities 

Phone Number:   
213-922-5258 

Attachment(s): 
 

 
 

Review:    
A - ADA Compliance 
Section:    
Title II ADA Communication 
Requirements   
Item Number: 1 

Inquiry:   
Does LACMTA provide auxiliary aids (sign language interpreters, 
readers, Braille, large print text, etc.) upon request to program 
participants with disabilities?  If yes, please describe the frequency that 
LACMTA receives requests for such services and provide examples. 

Response: 
 
Yes.   
 
Closed captioning/signing is provided upon request for service sector/board meetings, which are 
approximately 6-8 times a year.  Material in Braille and large print is provided at all of LACMTA’s 
Accessibility Advisory Committee meetings (10 per year) as well as a live captionist.  No other 
requests for materials in alternative formats have been received. 
 
Name of Person Responding: 
Michelle Jackson 

Job Title: 
Board Secretary 

Phone Number:   
213-922-4605 

Attachment(s): 
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Review:    
A - ADA Compliance 
Section:    
Title II ADA Communication 
Requirements   
Item Number: 2 

Inquiry:   
How does LACMTA notify the public and other interested parties that 
auxiliary aids will be provided upon request (e.g., via public meeting 
announcement)?  Please provide examples. 

Response: 
 
The following standard language is included in all notices: 
 

Upon request, foreign language translation, sign language interpretation, materials in 
alternative formats and other accommodations are available to the public for MTA-
sponsored meetings and events.  All requests for reasonable accommodations must 
be made at least three working days (72 hours) in advance of the scheduled meeting 
date.  Please telephone (213) 922-4600 between 8 a.m. and 5 p.m., Monday through 
Friday. 

 
Name of Person Responding: 
Michelle Jackson 

Job Title: 
Board Secretary 

Phone Number:   
213-922-4605 

Attachment(s): 
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Review:    
A - ADA Compliance 
Section:    
Title II ADA Communication 
Requirements   
Item Number: 3 

Inquiry:   
Is the LACMTA Web site and all of its contents accessible to individuals 
with hearing or visual impairments? 

Response: 
 
LACMTA's core information is in compliance with the ADA requirements. We have on going efforts to meet our 
goal of making accessible 100% of the website contents, as described below.  

Metro Communications web staff has endeavored to implement, practice and evangelize best practices 
towards Web ADA Compliance. Below is a summary of Metro’s current ADA Web Compliance status.  

Metro’s public-facing website, metro.net, is required to ensure core information is accessible to all customers; 
this includes schedule, route and fare information; use of Trip Planner; and the Customer Comment form are 
accessible to users with disabilities. 
 
Along with a contractor specializing in ADA Web Compliance, web staff have gladly completed this task – 
making our core information Section 508 Compliant, as set forth in the WCAG (Priority 1 and Priority 2 
checkpoints) developed by the World Wide Web Consortium. This task was completed July 2009; hardcopy 
and digital validation reports are available for your reference. The reports cover the required testing and 
validation for the areas highlighted in the legal action, here is a summary: 

• Bus and Rail Timetables (PDFs tagged for optimal reading by assistive device users). These 
PDFs were then validated for compliance using Section 508, WCAG 2.0 and Adobe 
standards. As compliance work was implemented on the base template, all timetables 
produces moving forward are compliant;  
 

• Trip Planner @ http://socaltransport.org/tm2_text.php (simple version validated for HTML and 
template compliance). A simple version, without images, is available for impaired users;  
 

• Customer Comment form (Form templates validated for compliance). Along with the primary 
Customer Comment Form @ http://webapps2.metro.net/customercomments/, additional forms 
used for fare info, reduced fare applications are also compliant; and  
 

• Riding Metro core information (HTML structure and templates validated for compliance). As 
web staff was rebuilding the website, page templates, global navigation, and footer 
components were designed and implemented to be compliant from the get-go. As a result, 
core information sections to use Metro system such as ‘How to Ride’ or ‘Getting Started’, Fare 
Information, Service Updates, Safety & Security, etc are compliant. 

 
Additional Steps towards Compliance 
In addition, we have initiated the following changes to improve our service and transit information to our 
customers that go above and beyond the requirements of the legal action. We have: 

• Updated our Riders with Disabilities information onsite @ http://www.metro.net/around/riders-
disabilities/, adding Accessibility Advisory Committee information and agendas in compliant 
HTML;  
 

• Added site information that describes our accessibility practices/standards @ 
http://www.metro.net/about/site-information/using-metronet/  
 

• We are in the midst of adding additional functionality for our customers using other types of  
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devices to access metro's website. For example, we've just released lite.metro.net, 
delivering our site info tailored especially for mobile or assistive technology users;  

• Videos are now being closed captioned for the hearing impaired; 
• Images contained site wide contain basic, descriptive ALT tags for assistive technology users; 
• Our pages are now structure to be viewable by the largest audience, no matter how they 

access Metro.net. For example, visitors using a screen reader or mobile device get it; users 
that don’t require JavaScript or other coding languages (and have it turned out) will still get the 
core information the need site wide;  

• For blind customers, our CSS styling utilizes standard Heading 1 (H1) and Heading 2 (H2) 
formatting for a more structured screen reading experience;  

• We’re converting all critical or core information currently in PDF format to HTML for optimal 
reading by our disabled customers. For example we are going to soon release HTML Board 
Agendas and HTML timetables for use on site. Timetables are the most popular/used items 
other than the Trip Planner and Maps onsite, routing info in an HTML format will be a great 
asset to our disabled customers. 

 
Staff Training  
Web Compliance training for individuals responsible for producing content for the website was concluded 
January 2010.  
 

• Schedule Makers (Those who produce paper schedules/timetables in Operations). Schedule makers 
were trained on how to produce compliant PDFs with complex tables; this technical training included 
proper document structure, applying heading and table header tags for screen readers. 
 

• Communications Staff (Those who produce ‘customer information’ collateral in Communications). 
Communication staff such as Account Executives, Project Managers, Designers, and Webmasters 
were trained on compliance best practices; this overview and technical training included proper 
document structure, applying heading and table header tags for screen readers, color validation, and 
text selection. 

 
 
Non-compliant Information on metro.net 
Of the remaining site, only the legacy or archived information has not been tested for web compliance. This 
means that web applications (developed by IT or a 3rd party) and PDFs that predate summer 2009 have not 
been tested for web compliance. 
 
 
 
Name of Person Responding: 
Joe Simpson 

Job Title: 
Webmaster, Creative Services 

Phone Number:   
213-922-2353 

Attachment(s): 
ADA5 – Web Accessibility Validation Report 
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Review:    
A - ADA Compliance 
Section:    
Title II ADA Communication 
Requirements   
Item Number: 4 

Inquiry:   
Can hearing impaired individuals contact LACMTA via TTD/TTY phone 
line or an equally effective telecommunications system such as a relay 
service? 

Response: 
 
Hearing impaired individuals may contact Customer Information via a TDD/TTY line.  The number is 
1-800-252-9040.  Also, Call Center staff will assist individuals that use the California Relay Service 
to acquire the same information provided via TDD/TTY. 
 
Name of Person Responding: 
Chip Hazen 

Job Title: 
ADA Compliance Administrator 

Phone Number:   
213-922-2403 

Attachment(s): 
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Review:    
B - DBE Compliance 
Section:    
DBE Agreement (LAPM, Exhibit 
9A)   
Item Number: 1 

Inquiry:   
Provide a copy of your DBE policy.  How is the policy disseminated?  
(DBE Agreement, Section II) 

Response: 
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The DBE policy is disseminated through the following means: 

 
Posted on Metro website at the below web link:  
http://www.metro.net/about_us/deod/images/dbe_objectives_policy.pdf 
 
Placed in DBE Instructions to Bidders/Proposers (section 101) for Metro bid/proposal 
solicitation documents funded in whole or in part with federal funds. 
 
Placed in Contract Compliance instruction manual distributed to prime contractors and DBE 
and non-DBE subcontractors performing on Metro contracts funded in whole or in part with 
federal funds.   
 
 
 
Name of Person Responding: 
Tashai R. Smith 

Job Title: 
Contract Compliance Manager 

Phone Number:   
213-922-2128 

Attachment(s): 
Excerpt from DBE Instructions to Bidders/Proposers and Forms referencing Policy Statement in Section D101. 
Excerpt from Diversity & Economic Opportunity Department Contract Compliance Manual (Federal- FHWA) 
referencing Policy Statement in Section 101. 
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eview:    
B - DBE Compliance 
Section:    
DBE Agreement (LAPM, Exhibit 
9A)   
Item Number: 2 

Inquiry:   
For the Federal Fiscal Year (FFY) 2009 (October 1, 2008 to September 
30, 2009), what race-neutral measures have you implemented per the 
DBE Implementation Agreement for Local Agencies?  Please provide 
documentation.  (DBE Agreement, Section V) 

Response: 
 
For Federal Fiscal Year (FFY) 2009, Metro implemented outreach activities supporting the following race-
neutral measures:  
 

A. Arranged solicitations, times for the presentation of bids, quantities, specifications, and delivery 
schedules in ways that facilitate DBE, and other small businesses, participation (e.g., unbundling large 
contracts to make them more accessible to small businesses, requiring or encouraging prime 
contractors to subcontract portions of work that they might otherwise perform with their own forces).  

 
Initiated a Highway Programs Planning and Deliverables Bench.  This bench will assist small 
businesses in participating in general planning and design of multimodal transportation projects, 
environmental assessments, public outreach services, project management support and surveying 
services.  This bench will also provide an opportunity for smaller firms to become prime contractors.  
Many of the projects listed are smaller in scale and need to be completed in a short time, which 
smaller businesses can take advantage of; 

B. Provide assistance in overcoming limitations such as inability to obtain bonding or financing (e.g., by 
such means as simplifying the bonding process, reducing bonding requirements, eliminating the 
impact of surety costs from bids, and providing services to help DBEs, and other small businesses, 
obtain bonding and financing);  

Metro established a Commercial Insurance Broker Panel as a resource for those who lack the 
insurances required to meet contractual obligations. 

C. Provide technical assistance and other services;  

Metro conducts monthly small business orientation workshops to help small businesses understand 
how to do business with Metro.  The orientation explains what requirements a business must have in 
order to do business with Metro, what certifications are required for certain programs and or types of 
projects, the types of projects Metro typically performs, where to find project solicitations and how to 
obtain other metro information.  Additionally, small business owners can also meet Metro procurement 
staff in their area of expertise to ask questions when staff are available. 

D. Carry out information and communication programs on contracting procedures and specific contract 
opportunities (e.g., ensuring the inclusion of DBEs and other small businesses on recipient mailing 
lists of bidders; ensuring the dissemination to bidders on prime contracts of lists of potential 
subcontractors; provision of information in languages other than English, where appropriate);   

Metro holds informational meetings to provide opportunities for small businesses to dialogue with 
potential prime contractors bidding on large construction projects.   

Metro prepares and disseminates “Contract Look-Ahead” information to the small business 
community.  These Contract Look-Aheads detail upcoming projects, prime and subcontracting 
opportunities. 

Metro posts events on its web based calendar providing information on small business workshops, 
procurement fairs, meetings and other small business events.  The resources listed are regional and 
not specific to Metro. 

E. Provide services to help DBEs and other small businesses, improve long-term development, increase 
opportunities to participate in a variety of types of work, handle increasingly significant projects, and 
achieve eventual self-sufficiency; 
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The Transportation Business Advisory Council (TBAC) is comprised of small business organizations 
that work with Metro staff to foster innovative ways to serve the small business community. 

“Meet the Primes” is a unique opportunity for small businesses to build relationships with large 
contractors who are doing business in southern California.  Small businesses have the opportunity to 
share their products, services and professional expertise with about 20 prime contractors, and meet 
key MTA personnel at this annual event.  Building relationships with prime contractors before a 
contracting opportunity materializes is key to successfully being able to team when pursuing 
contracting opportunities. 

“Meet the Buyers” is an opportunity for businesses to sit down and have face time with MTA’s contract 
administrators and buyers.  Business owners can share their products and services with MTA staff, 
and receive assistance and information on registering as a Vendor, becoming a certified small 
business, completing prequalification requirements, enrolling in MTA Small Business Orientation, and 
meeting key MTA personnel.  This event occurs at least two times per year. 

F. Ensure distribution of DBE directory through print and electronic means to the widest feasible universe 
of potential prime contractors;  

MTA staff provides assistance and information to small businesses, prime contractors and other public 
agencies seeking listings of certified minority and women owned businesses.  Metro participates in the 
California Unified Certification Program (CUCP) and directs all interested parties to the Disadvantaged 
Business Enterprise (DBE) Database which contains information on certified DBE firms, and is 
updated daily. The link to the CUCP webpage is also on Metro’s website;  

CUCP Database  http://www.dot.ca.gov/ucp/GetLicenseForm.do  
 
 
Name of Person Responding: 
Keith Compton 

Job Title: 
Outreach Manager 

Phone Number:   
(213) 922-2406 

Attachment(s): 
Highway Programs Planning and Deliverables Bench Agenda (1 page) 
Small Business Orientation & Certification Workshop materials (12 pages) 
Invitation to “Meet the Buyers” 6-4-2009 and roster of registered DBE/SBE firms 
Invitation to “Meet the Primes” 1-29-2009 
DBE1 - Documentation of DBE Race-Neutral Measures  
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Over 130 DBE/SBE firms were registered to attend this June 4, 2009  “Meet the Buyers” 
Outreach event. 
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Review:    
B - DBE Compliance 
Section:    
DBE Agreement (LAPM, Exhibit 
9A)   
Item Number: 3 

Inquiry:   
Do you maintain a Bidders List, consisting of information about all DBE 
and non-DBE firms (both prime contractors and subcontractors) that bid 
or quote on your federally funded contracts?  Does your Bidders List 
include:  the name, address, DBE/non-DBE status, age, and annual 
gross receipts of the firm?  Please have the Bidders List available at time 
of the on-site review.  (DBE Agreement, Section XV) 

Response: 
 
Yes.  In June 2008, Metro put into practice a “Bidder List Form” to be included in federally funded bid 
and solicitation documents to obtain information on all DBE and non-DBE firms (both prime 
contractors and subcontractors) that bid or quote on Metro contracts.  The “Bidders List Form” 
requires prime and subcontractors to provide name, address, DBE/non-DBE status, age and annual 
gross receipts information.   
 
Name of Person Responding: 
Tashai R. Smith 

Job Title: 
Contract Compliance Manager 

Phone Number:   
213-922-2128 

Attachment(s): 
Bidder List Form 
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Review:    
B - DBE Compliance 
Section:    
DBE Agreement (LAPM, Exhibit 9A)   
Item Number: 4 

Inquiry:   
Provide a listing of all FHWA federal-aid assisted contracts awarded for 
the previous two calendar years (2008-2009) and indicate on the listing 
the date of award, the contract goal, if applicable, and the contractor’s 
commitment. 

Response: 
 

 
 
 
Name of Person Responding: 
Tashai R. Smith 

Job Title: 
Contract Compliance Manager 

Phone Number:   
213-922-2128 

Attachment(s): 
Listing of FHWA awarded contracts for calendar years 2008 -2009 
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Review:    
B - DBE Compliance 
Section:    
DBE Agreement (LAPM, Exhibit 
9A)   
Item Number: 5 

Inquiry:   
Do you have Good Faith Effort Guidance included in your bid review 
procedures?  If so, please provide a copy. 

Response: 
 
In addition, LACMTA provides standardized forms for documentation of good faith efforts. 
 
Name of Person Responding: 
Tashai R. Smith 

Job Title: 
Contract Compliance Manager 

Phone Number:   
213-922-2128 

Attachment(s): 
Good Faith Effort Documentation Forms (8 pages) 
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Review:    
C - Title VI 
Section:    
I. ADMINISTRATION,  A. General   
Item Number: 1 

Inquiry:   
What office or section within Los Angeles County Metropolitan 
Transportation Authority (LACMTA) has the lead responsibility for Title VI 
issues? 

Response: 
 
We do not have a single Title VI Office.  Title VI is the responsibility of several units which address 
Title VI issues.  These include: 
 
Communications:  LEP and Public Involvement 
Board Secretary:  Public Involvement 
EEO:  Title VI Complaint Process 
Planning:  Title VI Compliance Update, Environmental Justice and Public Involvement 
Service Development:  Service Equity and Data Analysis 
 
 
Name of Person Responding: 
Gladys Lowe 

Job Title: 
Director, Countywide Planning and Development 

Phone Number:   
213-922-2459 

Attachment(s): 
 

 
Review:    
C - Title VI 
Section:    
I. ADMINISTRATION,  A. General   
Item Number: 2 

Inquiry:   
What process is followed when a new directive is issued that requires a 
change in your current policy? 

Response: 
 
LACMTA’s General Management Policy (Gen 5) titled General Management Administrative Policy & 
Procedure Guidelines provides necessary guidelines for developing, revising, tracking and 
communicating administrative policies and procedures. 
 
The Executive Office of Human Services is responsible for coordinating development and revision of 
policy documents.  
 
Name of Person Responding: 
Don Ott 

Job Title: 
EO, Administration 

Phone Number:   
213-922-8864 

Attachment(s): 
General Management Administrative Policy & Procedure Guidelines 
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Review:    
C - Title VI 
Section:    
I. ADMINISTRATION,  A. General   
Item Number: 3 

Inquiry:   
Who is the LACMTA Equal Employment Opportunity Compliance Officer?

Response: 
 
Lucille Coleman, EEO Program Manager 
 
Name of Person Responding: 
Lucille Coleman 

Job Title: 
EEO Program Manager 

Phone Number:   
213-922-2634 

Attachment(s): 
 

 
Review:    
C - Title VI 
Section:    
I. ADMINISTRATION,  A. General   
Item Number: 4 

Inquiry:   
Is the LACMTA Equal Employment Opportunity Compliance Officer 
involved in policy development? 

Response: 
 
Yes 
 
Name of Person Responding: 
Lucille Coleman 

Job Title: 
EEO Program Manager 

Phone Number:   
213-922-2634 

Attachment(s): 
 

 
 

Review:    
C - Title VI 
Section:    
I. ADMINISTRATION,  A. General   
Item Number: 5 

Inquiry:   
When awarding a contract, grant, loan or permit, what mechanism is 
used to ensure that the contractor or applicant does not have any 
unresolved Title VI violations? 

Response: 
 
Sub-grantees are required to provide annually written assurance and certification that they meet 
compliance with Title VI.  
 
 
Name of Person Responding: 
Gladys Lowe 

Job Title: 
Director, Countywide Planning and Development 

Phone Number:   
213-922-2459 

Attachment(s): 
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Review:    
C - Title VI 
Section:    
I. ADMINISTRATION,  A. General   
Item Number: 6 

Inquiry:   
What is the role of the Equal Employment Opportunity Compliance 
Officer and key personnel in LACMTA? 

Response: 
 
Lucille Coleman is the EEO Program Manager who has the day-to-day responsibility for 
overall effectiveness and implementation of the EEO Program, EEO Policies, and 
Affirmative Action Plan (AA Plan). The EEO Program Manager’s responsibilities include: 
 
• Ensuring the EEO policies and practices achieve the goals of the EEO Program and 

AA Plan and comply with all governmental guidelines; 
 

• Monitoring the EEO Policy/Affirmative Action Plan and report periodically on its 
progress to the Chief Executive Office; 
 

• Encouraging LACMTA management to actively participate in implementing the 
program; and 
 

• Working directly with committees responsible for LACMTA personnel matters involving 
EEO policies. 
 

Patricia Soto, Director of Administration, Office of the Chief Executive Officer has 
responsibility to: 

 
• Plan, develop, and monitor LACMTA EEO Programs, including its EEO Policy 

Statement and Affirmative Action Plan; 
 
• Direct, interpret, and implement LACMTA’s EEO policies, procedures, and guidelines 

in compliance with state and federal law and regulations; 
• Ensure EEO and diversity training is advertised, available, and provided to LACMTA 

employees; 
 
• Periodically review LACMTA workforce statistics to monitor compliance with its EEO 

Program and Affirmative Action Plan; 
 
• Review and analyze EEO legislation, literature, and related court decisions to 

recommend appropriate changes to LACMTA polices to comply with equal 
employment opportunities requirements; 

 
• Continually assess the need for community-based pre-employment and employment 

training programs to meet LACMTA needs; 
 
• Represent LACMTA in community groups, governmental regulatory agencies, public 

officials, and professional organizations including interdepartmental and outside task 
forces or committees presentations concerning EEO policies, practices and 
procedures; 
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• Conduct research and analysis on topics involving Equal Employment  

Opportunity/Affirmative Action issues and prepared statistical and narrative; 
 
• Directs the investigation and resolution of complaints filed against LACMTA staff 

based on Title VI of the Civil Rights of 1964, including those alleging retaliation for 
filed complaints and claims resulting from the exercising of rights covered by the 
Americans with Disabilities Act ( ADA), Family and Medical leave Act, the Pregnancy 
Discrimination Act, and related legislations; 

 
• Assist other LACMTA department with investigations or resolution of complaints 

alleging violation of Title VII of the Civil Rights Act of 1964, as amended, the 
Americans with Disabilities Act, Section 504, of the Rehabilitation Act of 1973, and 
other related laws; 

 
• Interface with enforcement and regulatory agencies and attend hearings to resolve 

discrimination complaints expediently; and 
 
• Review personnel actions (and concur or challenge as appropriate), including 

selection, assignment, advance step placement, reclassification, transfer, promotion, 
discipline, layoff, and termination, to unsure compliance with laws and LACMTA EEO 
Program and AA Plan goals. 
 

 
Stefan Chasnov, Deputy Executive Officer, Human Resources works closely with the 
EEO Program Manager in the following on-going activities: 

 
• Participating in LACMTA’s development and implementation of its Affirmative Action 

Plan; 
 
• Meets regularly with the EEO Program Manager to discuss employee and EEO 

matters; 
 
• Provides data  and  statistics regarding LACMTA’s workforce and market availability of 

labor force, as well as specific analyses based on protected classes; 
 
• Cooperates in investigations pertaining to specific recruitments and candidate  

selections; 
 
• Consulting regarding advertising strategies for recruitments;  

 
• Responding to EEO regarding ADA accommodation requests and challenges facing 

LACMTA; 
 
• Invites EEO to sit in on promotional and hiring panels; 
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• Provides quarterly reports on hiring, terminations, and promotions; 
 
• Disciplinary actions, demotions, new hire and re-hires, and transfer; and 

 
• Provides reports as it pertains to Strategic Business Units and their racial and gender 

breakdowns. 
 

Marion Colston, Director of Organizational Development & Training ensures that training 
programs are available to all qualified employees in a nondiscriminatory manner.  This 
includes: 

 
• Coordinate and cooperate with the EEO Program Manager to provide career 

development, counseling, and guidance to all employees; 
  
• Provide training opportunities for the development and promotion of all qualified 

employees through training programs, tuition reimbursement, pre-supervisory 
programs, and other development programs; 

 
• Provide training to allow selected racial or gender categories of employees to better 

compete for positions that the AA Plan has identified  as positions underutilizing a 
particular racial or gender category of employees; 

 
• Coordinate & cooperate with the EEO Program Manager to develop and provide EEO 

training to LACMTA managers and supervisors; 
 
Other LACMTA Managers, supervisors, and non-management staff are responsible for the 
following at all managerial levels: 

 
• For ensuring that subtle and overt forms of discrimination are eliminated within their 

respective work areas which includes bus and rail as it pertains to Title VI; 
 
• Assist in identifying problem areas and establish agency  and  unit goals and 

objectives; 
 
• Actively engage with local minority organizations, women’s and disability 

organizations, community action, and community service programs designed to 
promote EEO; and 

 
• Participate in periodic audits of all aspects of employment in order to identify and to 

remove barriers obstructing the achievement of specified goals and objectives.  
 
 
Name of Person Responding: 
Lucille Coleman 

Job Title: 
EEO Program Manager 

Phone Number:   
213-922-2634 

Attachment(s): 
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Review:    
C - Title VI 
Section:    
I. ADMINISTRATION,  A. General   
Item Number: 7 

Inquiry:   
Who is responsible for analysis of: 
a) Public involvement and citizen advisory committees 

Response: 
 
Regional Communications has responsibility for the formation, management and administration of a 
number of Community and Citizen Advisory Committees including the following: Citizens Advisory 
Committee, Metro Operation Governance Councils, Bicycle Roundtable, and various participatory 
committees formed in relation to transportation corridor studies.  
 
The ADA Compliance Officer has responsibility for the formation, management and administration of 
the Access Advisory Committee. 
 
Name of Person Responding: 
Lynda Bybee 

Job Title: 
Deputy Executive Officer, Communications 

Phone Number:   
213-922-6340 

Attachment(s): 
 

 
 
 

Review:    
C - Title VI 
Section:    
I. ADMINISTRATION,  A. General   
Item Number: 7 

Inquiry:   
Who is responsible for analysis of: 
b) Scheduling time and location of public meetings, open houses, and 
hearings 

Response: 
 
The Office of the Board Secretary is responsible for scheduling committee and board meetings.   
 
Public hearings are coordinated with the Office of the Board Secretary and Operations staff or other 
stakeholder departments. Community meetings are broadly advertised through mailings, internet, 
publications, take-ones” on buses and distribution to libraries and community centers. LACMTA 
meetings always include information on how to access the location by public transportation and 
language translations suitable for the demographics of communities who need to be informed.   
 
Name of Person Responding: 
Lynda Bybee 

Job Title: 
Deputy Executive Officer, Communications 

Phone Number:   
213-922-6340 

Attachment(s): 
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Review:    
C - Title VI 
Section:    
I. ADMINISTRATION,  A. General   
Item Number: 7 

Inquiry:   
Who is responsible for analysis of: 
c) Project administration and monitoring contract plans and specifications 

Response: 
 
Project administration, contract plans and monitoring are the responsibility of the project managers. 
The Environmental Compliance Unit and the Project Manager are responsible for the complete 
implementation of any identified project environmental mitigation activities in accordance with the 
mitigation plan.  
 
Name of Person Responding: 
Fred Smith 

Job Title: 
Director, Construction Management 

Phone Number:   
213-922-7295 

Attachment(s): 
 

 
 

Review:    
C - Title VI 
Section:    
I. ADMINISTRATION,  A. General   
Item Number: 7 

Inquiry:   
Who is responsible for analysis of: 
d) Monitoring and enforcement of mitigation measures included in 
environmental and planning documents and agreements 

Response: 
 
Environmental Compliance Staff manage the Mitigation Monitoring program for each major rail or 
bus transportation project.  A Mitigation Monitoring Plan is developed within the FEIS/FEIR 
document.  From that Plan ECSD Staff develop a project Mitigation Monitoring Program.  Tracking 
and reporting on Mitigation Measures is assigned to appropriate project team members.  Quarterly 
updates are reported for each Mitigation Measure and included in a Quarterly Mitigation Monitoring 
Report which is sent to the FTA and kept on file.   
 
Name of Person Responding: 
Carl Peter Ripaldi 

Job Title: 
Principal Environmental Specialist 

Phone Number:   
213-922-7304 

Attachment(s): 
 

 
 

Review:    
C - Title VI 
Section:    
I. ADMINISTRATION,  A. General   
Item Number: 7 

Inquiry:   
Who is responsible for analysis of: 
e) Final acceptance of the final project 

Response: 
 
The Project Manager, in conjunction with all relevant Metro Departments (i.e. Operations, Labor Compliance, 
DEOD, etc.) will ensure that all Work has been performed, all Punch list items have been completed, 
warranties and spare parts received by Metro, and all other closeout requirements have been met.  Then the 
Certification of Final Acceptance can be issued and a Notice of Completion filed with County Recorder. 
 
Name of Person Responding: 
Bruce Warrensford 

Job Title: 
Director , Contract Administration 

Phone Number:   
213-922-7338 

Attachment(s): 
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Review:    
C - Title VI 
Section:    
I. ADMINISTRATION,  A. General   
Item Number: 7 

Inquiry:   
Who is responsible for analysis of: 
f) Subcontractors and suppliers with the provision contained in Form 
FHWA-1273, Required Contract Provisions 

Response: 
 
Monitoring compliance with the payment of prevailing wages is the responsibility of the Labor 
Compliance Unit in the Diversity & Economic Opportunity Department.  The responsible party is 
Linda B. Wright, Deputy Executive Officer.   
 
Name of Person Responding: 
Linda Wright 

Job Title: 
DEO, Diversity and Economic Opportunity 

Phone Number:   
213-922-2638 

Attachment(s): 
 

 
 

Review:    
C - Title VI 
Section:    
I. ADMINISTRATION,  A. General   
Item Number: 7 

Inquiry:   
Who is responsible for analysis of: 
g) Withholding of payment 

Response: 
 
The project Manager working with the appropriate compliance officer is responsible for contract 
compliance.  
 
Name of Person Responding: 
Gladys Lowe 

Job Title: 
Director of Countywide Planning and 
Development 

Phone Number:   
213-922-2459 

Attachment(s): 
 

 
 

Review:    
C - Title VI 
Section:    
I. ADMINISTRATION,  A. General   
Item Number: 7 

Inquiry:   
Who is responsible for analysis of: 
h) Termination of contract when necessary 

Response: 
 
The project Manager working with the appropriate compliance officer is responsible for contract 
compliance.  
 
Name of Person Responding: 
Gladys Lowe 

Job Title: 
Director of Countywide Planning and 
Development 

Phone Number:   
213-922-2459 

Attachment(s): 
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Review:    
C - Title VI 
Section:    
I. ADMINISTRATION,  A. General   
Item Number: 8 

Inquiry:   
Who is responsible for identifying Title VI issues in LACMTA 
documents? 

Response: 
 
The project Manager working with the appropriate compliance officer is responsible for contract 
compliance.  
 
Name of Person Responding: 
Gladys Lowe 

Job Title: 
Director, Countywide Planning and 
Development 

Phone Number:   
213-922-2459 

Attachment(s): 
 

 
 

Review:    
C - Title VI 
Section:    
I. ADMINISTRATION,  B. Staff, 
Board and Program 
Administration Composition   
Item Number: 1 

Inquiry:   
Agency Staff – Provide a staffing composition listing by position, race, 
and gender for senior level and above classifications. 

Response: 
 
Staffing composition listing is attached on the following pages. 
 
Name of Person Responding: 
Lucille Coleman 

Job Title: 
EEO Program Manager 

Phone Number:   
213-922-2634 

Attachment(s): 
Staffing Composition Listing (9 pages) 
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Review:    
C - Title VI 
Section:    
I. ADMINISTRATION,  B. Staff, 
Board and Program 
Administration Composition   
Item Number: 2 

Inquiry:   
Board of Directors – Provide a staffing composition listing by position, 
race, and gender.  Identify the voting members. 

Response: 
 
We do not request demographic data from Board members.  The composition of the Metro Board is 
as follows: 
 
• The five members of the Los Angeles County Board of Supervisors 
• The Mayor of the City of Los Angeles, and three members appointed by the Mayor 
• Four members selected by the City Selection Committee representing the cities in Los Angeles 

County other than the City of Los Angeles. 
 
Name of Person Responding: 
Michelle Jackson 

Job Title: 
Board Secretary 

Phone Number:   
213-922-4605 

Attachment(s): 
Names and photos of the Board of Directors 
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METRO Board of Directors 

 
Don Knabe 

Chair 
Los Angeles County 

Supervisor 
Fourth Supervisorial District 

 
Antonio R. Villaraigosa 
First Vice Chair, LACMTA 
Mayor, City of Los Angeles 

 
Michael D. Antonovich 

Second Vice Chair 
Los Angeles County 

Supervisor 
Fifth Supervisorial District 

 

 
Diane DuBois 

City Council Member, 
Lakewood 

 
John Fasana 

City Council Member, 
Duarte 

 
José Huizar 

City Council Member,  
Los Angeles 

 
Richard Katz 

City of Los Angeles 
Appointed by the Mayor of 

Los Angeles 

 
Gloria Molina 

Los Angeles County 
Supervisor 

First Supervisorial District 

 
Ara Najarian 

Mayor, City of Glendale 
 

Pam O’Connor 
City Council Member, Santa 

Monica 

 
Mark Ridley-Thomas 
Los Angeles County 

Supervisor  
Second Supervisorial District 

 
Rita Robinson 

City of Los Angeles 
Appointed by the Mayor of 

Los Angeles 

 

 
Zev Yaroslavsky 

Los Angeles County 
Supervisor 

Third Supervisorial District 

Vacant 

Ex offico 

Appointed by the Governor 

of California 
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Review:    
C - Title VI 
Section:    
I. ADMINISTRATION,  B. Staff, 
Board and Program 
Administration Composition   
Item Number: 3 

Inquiry:   
Policy and Advisory Committees – Provide a staffing composition listing 
of committees and their respective members by position, race, and 
gender. 

Response: 
 
We do not request demographic data from members of policy and advisory committees.  
 
Name of Person Responding: 
Michelle Jackson 

Job Title: 
Board Secretary 

Phone Number:   
213-922-4605 

Attachment(s): 
Names and photos of the five Service Sector Governance Councils 
Names and photos of the Citizens Advisory Committee 
Names and photos of the Access Advisory Committee 
Roster:  Bus Operators Subcommittee (representatives of Municipal bus operators in LA County) 
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Gateway Cities Representatives include: 

 

 

George Bass (Chair) 

 

Harley Rubenstein 

(Vice- Chair) 

 

Anne Bayer 

 

Jo Ann Eros Delgado 

 

Cheri Kelley (Chair)  

Lillie Dobson 

 

Cynde Soto 

 

Wally Shidler 
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San Fernando Valley Council Members: 

 
Brad Rosenheim 

Chair 

 
Dr. Richard Arvizu 

Vice Chair 

 
Kymberleigh Richards  
Sector Representative 

 
Michael Cano 

Sector Representative 

 
Jesus R. Ochoa 

Sector Representative 

 

Gary Bric 

Sector Representative 

 

Steven Veres 

Sector Representative 

Vacant 

Sector Representative 

Vacant 
Sector Representative 
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 Metro San Gabriel Valley Service Council  

 

Left to right: Left to right: Jack Gabig (SGV Sector General Manager), Joseph Mosca (Vice-

Chair), Bruce Heard, Ernie Gutierrez, Rosie Vasquez, Harry Baldwin, Sharon Martinez, Roger 

Chandler (Chair), David Spence 
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Metro Westside/Central Council 

 

Metro Westside/Central Council – Seated from left:  Terri Slimmer, Glenn Rosten 

(Governance Council Chair), Jerard Wright; Standing: Mark Maloney (General Manager), 

Catherine Bator, Joe Stitcher, Peter Capone-Newton. Not pictured: Art Ida 
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Southbay Service Sector Council 

  
GOODHART, JOHN 

 

 
PULLEN-MILES, ROBERT 

  
SZERLIP, DON 

 
ADDLEMAN, JOHN C 

 

 
MITCHELL, LOU 

 
FRANKLIN, RALPH 

 
DEMING, DEVON 

 
KAMBARA, RENA 

 
TURNER, KIM 
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Citizens Advisory Committee 

 

 
NEIL BJORNSEN  

 
HOWARD SACHAR 

 
ROBERTA PITTMAN 

 
KIMBERLY HORTON  

 
 

No Photo  
Available 

 
  

SHALEY BROOKS 

 
 

No Photo  
Available 

 
  

SEYMOUR ROSEN 

 
 

No Photo  
Available 

 
  

WILLAM LATTO 

 
 

No Photo  
Available 

 
  

PETER SCHICK 
 

ROGER 
CHRISTENSEN 

 
RUSS DAVIES 

 
 

No Photo  
Available 

 
  

PAMELA CORRADI 

 
 

No Photo  
Available 

 
  

JAMES SEAL 

 
 

No Photo  
Available 

 
  

LILIAN MOBLEY 
 

ANTHONY BANASH 
 

ALICE HARGRAVE 

 
JOEL MCDOWELL 

 
SAMANTHA ARNETT 

 
ERIC MILLER 

 
DARRELL CLARKE 
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Access Advisory Committee 
 

 
MITCH POMERANTZ 

 
MARK PANITZ 

 
RANDY HORTON 

 
KIMBERLY HORTON   

GLORIA BRODERICK 

  
JOHN MAVIS 

  
LIA AZEAL 

 
RAY MCKEEVER 

 
KEVIN DIXON 

 
SHERILL MARTIN 

 
BEN ROCKWELL 

  
GEORGE REID 

 
CONSUELLA MACKEY 

 
DONNA POMERANTZ 

 
EDWARD WILLIAMS 

 
STEPHANIE BUSSI 

 
ROBERT STIGILE 

 
ERICA BLUMFIELD 

 
DANIEL GARCIA 

 
MICHAEAL ARRIGO 

 
KENT ANDERSON 

 
 
 

No Photo  
Available 

 
 

LINDA KEENEY 
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BOS Member List 2010 
 

Antelope Valley Transit Authority 
42210 6th Street West, Lancaster, CA 93534 

BOS Rep:  Kim Hemperly, Senior Analyst Alt. BOS Rep: Judy Vaccaro 
 voice: 661-729-2232                         voice: 661-729-2234 
 fax: 661-726-2615                         fax: 661-726-2615 
 e-mail: khemperly@avta.com                         e-mail: jvaccaro@avta.com 
 

Arcadia Transit 
240 W. Huntington Dr. Arcadia, CA 91066 

PO Box 60021 
Arcadia, CA 91066-6021 

BOS Secretary:  Linda Hui, Transportation Services Manager  
 voice: 626-574-5435   
 fax: 626-447-3309     
 e-mail: lhui@ci.arcadia.ca.us  

 
Beach Cities Transit 

415 Diamond St., Redondo Beach, CA 90277-2836 
www.redondo.org 

BOS Rep: Diane Amaya, Transit Analyst Alt BOS Rep:  Joyce Rooney 
 voice:  310-318-0631/ 1+2032                   voice:   310-318-0631 ext. 2670     
 fax:  310-937-6621                   fax :      310 937-6621 
 e-mail:  diane.amaya@redondo.org                   email:   joyce.rooney@redondo.org 

 

Claremont Dial-A-Ride/Pomona Valley Transportation Authority 
1616 Monte Vista Avenue, Claremont, CA  91711 – 2120 Foothill Blvd. Ste. #116, La Verne, CA 91750 

BOS Rep: Anna Sanchez, Sr. Management Analyst  
Alt BOS Rep:  George Sparks, CAR Administrator 

                  voice:  909-399-5306                  voice :   909-596-7664 

                  fax: 909-626-9985 
fax : 909 596 7399                  e-mail:   Asanchez@ci.claremont.ca.us 
e mail : GLSPVTA@gmail com 

Commerce Municipal Bus Lines 
5555 Jillson St. Commerce, CA 90040 

BOS Rep: Claude McFerguson, Assistant Director of 
Transportation  

BOS Rep: Dan Gomez, Director of Transportation  

 voice:  323-887-4419  voice:  323-887-4419 
 fax:        323-724-2776  fax:        323-724-2776 
 e-mail: claudem@ci.commerce.ca.us  e-mail: dannyg@ci.commerce.ca.us 
 

Culver CityBus 
4343 Duquesne Ave., Culver City, CA 90232-2941  

BOS Rep:  Samantha Blackshire, Operations Mgr. Alt. BOS Rep:  Art Ida, Transportation Director 
 voice:  310-253-6535  voice:  310-253-6545 
 fax: 310-253-6513  fax: 310-253-6513 
 e-mail: Samantha.blackshire@culvercity.org                   e-mail:  art.ida@culvercity.org 
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Foothill Transit 
100 S. Vincent Ave., Suite 200, West Covina, CA 91790 

BOS Chair: David Reyno, Director of                                                
Government Relations 

Alt. BOS Rep: Richard Hasenohrl, Administration 
Manager  

 voice:  626-931-7205   voice:  626-931-7232 
 fax:  626-931-7305  fax: 626-931-7332 
 e-mail: dreyno@foothilltransit.org  e-mail: rhasenohrl@foothilltransit.org 

 
Gardena Municipal Bus Lines 

15350 S. Van Ness Ave., Gardena, CA 90249-4100 
BOS Rep: Joseph Loh, Administration Manager 
                  

Alt. BOS Rep: Amelia Toledo, Acting Director of        
Transportation 

 voice:  310-217-9575  voice:  310-965-8811 
 fax: 310-771-0914  fax: 310-539-1989 
 e-mail: jloh@ci.gardena.ca.us  e-mail: atoledo@gardenabus.com 
 

La Mirada Transit 
13700 La Mirada Bl., La Mirada, CA 90638 

BOS Rep: Judith G. Quiñonez, Accountant II 
Alt. BOS Rep: Tony Moreno, Administrative Aide 

 voice:  562-943-0131   voice:  562-943-0131 ext. 3117 
 fax:  562-943-3666   fax: 562-902-2980 
 e-mail: jquinonez@cityoflamirada.org        e-mail:  amoreno@cityoflamirada.org 
 

LADOT 
100 S. Main St. 10th Floor, Los Angeles, CA 90012 

BOS Rep: Corinne Ralph, Supervising Transportation 
Planner 

Alt. BOS Rep: Kari Derderian, Supervising Transportation 
Planner I 

 voice:  213-928-9745  voice: 213-928-9741 
 fax:  213-928-9768  fax: 213-928-9768 
 e-mail:  corinne.ralph@lacity.org  e-mail: kari.derderian@lacity.org 
 Alt. BOS Rep: Martha D’Andrea, Grants & Administration 

                   voice :  213-928-9769 
                   fax :      213-928-9768 
                   e-mail : martha.dandrea@lacity.org  

 
Long Beach Transit 

1963 E. Anaheim St., Long Beach, CA 90813 
mailing address: PO Box 731 Long Beach, CA 90801-0731 

BOS Rep:  Dana Lee, Manager of Government       
Relations 

Alt. BOS Rep: Karissa Selvester, Government Relations 
Representative 

                     voice:     562-599-8571   voice:   562-599-8534 
                     fax:      562-599-8574  fax:       562-599-8574 
                     e-mail:  dlee@lbtransit.com  e-mail: kselvester@lbtransit.com 

 
 
 

Montebello Bus Lines 
400 S. Taylor Ave., Montebello, CA 90640-5057 

BOS Rep:  Alva Carrasco, Assistant Director of 
Transportation Alt. BOS Rep: Jasmine Chilingarian, Mgmt. Analyst 
 voice:  323-887-4658                    voice:  323-887-4615 
 fax:  323-887-4643                   fax:  323-887-4643 
 e-mail:  acarrasco@cityofmontebello.com  e-mail:  hchilingarian@cityofmontebello.com 
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Metro 
One Gateway Plaza, Los Angeles, CA 90012-2952 

BOS Rep: Steve Fox, Transportation Planning Mgr Alt BOS Rep:  Wayne Wassell, Transportation                      
Planning Mgr 

 voice:  213-922-5308  Voice:    213 922-6979 
 fax:  213-922-6927      fax:    213 922-6927 
 e-mail:  foxs@metro.net                  e-mail:    wassellw@metro.net  

 
 

Metro BOS Support Staff 
One Gateway Plaza, Los Angeles, CA 90012-2952 

Martha Butler, Transp. Planning Manager 
                    voice:     213-922-7651 
                        fax:     213-922-2849 
                   e-mail:     butlerm@metro.net 
Quenisha Williams, Administrative Analyst 
                    voice:     213-922-7474 
                        fax:     213-922-2849 
                   e-mail:     williamsq@metro.net 

 
Norwalk Transit 

12650 E. Imperial Hwy., Norwalk, CA 90650 
BOS Rep:  Theresa Clark, Mgr. of Strategic Planning 

Alt BOS Rep:  Lois Smith 
 voice:   562-929-5601                    voice :  562-929-5540 
 fax:       562-929-5572                 fax :      562-929-5572 
 e-mail:  tclark@ci.norwalk.ca.us                  e-mail:  lsmith@ci.norwalk.ca.us 

 
Santa Clarita Transit 

28250 Constellation Road, Santa Clarita, CA 91355 
BOS Rep: Susan Lipman, Transit Coordinator   
 voice:  661-295-6302   
 fax:  661-295-6393  
 e-mail:  slipman@santa-clarita.com  
 

 
Santa Monica’s Big Blue Bus 

1660 7th Street, Santa Monica, CA 90401 
BOS Rep: David Feinberg, Deputy Director of Transit 

Services 
Alt. BOS Rep: Enny Chung, Sr. Administrative Analyst 

 voice:  310-458-1975 ext. 5848  voice: 310-458-2296 
 fax:  310-450-4847  fax: 310-395-5460 
                        e-mail: david.feinberg@smgov.net   e-mail :  enny.chung@smgov.net 
 

Torrance Transit 
20500 Madrona Ave., Torrance, CA 90503-3690 

BOS Vice-Chair: Dennis Kobata, Sr. Administrative 
Analyst  

Alt. BOS Rep: James Lee, Administrative Analyst  

 voice:  310-618-3029   voice:    310-581-6924 
 fax:  310-618-6229  fax:        310-618-6229 
 e-mail:  dkobata@torrnet.com  e-mail:   jameslee@torrnet.com 
 Alt. BOS Rep: Ian Dailey, Staff Assistant  
  voice:    310-618-6234 
  fax:        310-618-6229 
  e-mail:   idailey@torranceca.gov 
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Review:    
C - Title VI 
Section:    
I. ADMINISTRATION,  B. Staff, 
Board and Program 
Administration Composition   
Item Number: 4 

Inquiry:   
Provide a listing of persons who are designated to provide alternative and 
non-English language assistance and identify the languages and 
language services available for translation. 

Response: 
 
We have two (2) Centrex Operators – Claire Fitzgerald and Jacqueline Exeart, who are usually the 
first point of contact and we have Marie Tervalon, who works the Schedule Room and assists 
customers with brochures, schedules & trip planning. 
 
Name of Person Responding: 
Gail M. Harvey 

Job Title: 
Customer Relations 

Phone Number:   
213.922.7030 

Attachment(s): 
 

 
 
 

Review:    
C - Title VI 
Section:    
I. ADMINISTRATION,  B. Staff, 
Board and Program 
Administration Composition   
Item Number: 5 

Inquiry:   
Please describe the frequency that LACMTA receives requests for 
services and information from customers with Limited English Proficiency 
(LEP).  What percentage is this of your total requests for services? 

Response: 
 
Information and service requests are received daily. Approximately 8.9% of 2.4 million annual transit 
information calls, and 9.5% of 34,000 annual customer comments are made by Spanish speakers 
and received through the Spanish Automatic Call distribution (ACD) queue; other foreign language 
requests are infrequent and are not tabulated. 
 
Approximately 10% of 29,000 annual customers who walk up to the front counter or Schedule Room 
are LEP customers, 75% of whom are Spanish speaking, with a much smaller percentage speaking 
Chinese or other Asian language. 
 
Name of Person Responding: 
Gail M. Harvey 

Job Title: 
Customer Relations 

Phone Number:   
213.922.7030 

Attachment(s): 
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Review:    
C - Title VI 
Section:    
I. ADMINISTRATION,  B. Staff, 
Board and Program 
Administration Composition   
Item Number: 6 

Inquiry:   
Please include a listing of volunteer and certified staff that provide 
interpreting and translation services. 

Response: 
 
The Board Secretary’s office is responsible for securing certified interpreters and translation 
services. 
 
See attached contact list of – Multi-Lingual Employees of METRO. These volunteer individuals 
respond to over-the-counter customer request calls made by the Centrex Operators.  
 

MULTI-LINGUAL EMPLOYEES OF METRO 
 
 

LANGUAGE NAME EXTENSION DEPARTMENT FLOOR 
AMAJARIC Martha Mengistu  

922-6876 
 

Accounting 
 

20 
ARABIC Ashad Hamideh  

922-4299 
Regional Program 

Mgmt. 
 

23 
 Armineh Saint  

922-2369 
Local Programming  

23 
 Hassan Fakhro  

922-1321 
Service Planning & 

Development 
 
7 

  
Awny Malak 

 
922-6268 

Facilities 
Engineering 

 
18 

  
Abdul Zohbi 

 
922-2114 

Corporate Safety  
18 

ARMENIAN Armineh Saint  
922-2369 

Local Programming  
23 

  
Aram Derian 

 
922-4485 

Information 
Management 

 
5 

BERMESE  
Fannie Wong 

 
922-7363 

Systems 
Architecture 

 
5 

  
Phillip Aung 

 
922-3924 

Information 
Management 

 
5 

CAMBODIAN  
Monique Pe 

 
922-4034 

Customer 
Programs & 

Service 

 
PL 

CHINESE: CANTONESE Huey-Ling Leung 922-6827 Accounting 20 
 Lynn Ong 922-4466 ITS Admin. 5 
  

Gloria Shen 
 

922-4551 
Information 

Management 
 
5 

  
Ha Chau 

 
922-1253 

Service Planning & 
Development 

 
4 

 Daniel(Huan) Ha  
922-4555 

Information 
Management 

 

 Tinh Quach 922-6830 System Security PL 
 Brandon Wong  

922-3525 
 
 
 
 
 
 

 
System Security 

 
PL 
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CHINESE: MANDARIN Jia-Ming Yueh  

922-4406 
Information 

Management 
 
5 

  
Lihong Zhang 

 
922-6982 

Systems Analysis  
23 

  
Bill Wei 

 
922-7200 

Facilities 
Engineering 

 
18 

  
Andi Wang 

 
922-4722 

Facilities 
Engineering 

 
18 

 Phanh Phongsak  
922-7234 

Facilities 
Engineering 

 
18 

 Shuyen Lin 922-5220 OD&T 4 
 Huey-Ling Leung  

922-6827 
 

Accounting 
 

20 
FRENCH  

Abdul Zohbi 
 

922-2114 
Corporate Safety  

18 
  

Avinash Kalsi 
 

922-4580 
Operations & 

Service Delivery 
 
2 

 Lydie Colonello  
922-1027 

 
Purchasing 

 
12 

 Bruno Guillemet  
922-7349 

Project Control  
17 

GERMAN  
Paul Burke 

 
922-6977 

Systems Analysis  
23 

 Manfred Polschiet  
922-7443 

 
OMB 

 
24 

HEBREW Zipporah Lax 
Yamamoto 

 
922-7121 

Creative Services  
19 

HINDI  
Avinash Kalsi 

 
922-4580 

Operations & 
Service Delivery 

 
2 

 Nalini Ahuja 922-3088 OMB 24 
 Vijay Khawani  

922-4035 
Corporate Safety  

18 
IRANIAN/PERSIAN Armineh Saint  

922-2369 
Local Programming  

23 

 Nemet Rabizadeh  
922-4491 

Systems 
Architecture 

 
5 

 Shahin Mastian  
922-6772 

Central Instruction  
LOC 30 # 

 Vazgen 
Vartanian 

 
922-4547 

Information 
Management 

 
5 

 Kambiz 
Pourmansour 

 
922-24556 

Information 
Management 

 
5 

 Parvan Ahmadi 
Segharloo 

 
922-2864 

 
Local Programming 

 
23 

  
Alex Moosavi 

 
922-2661 

Westside Area 
Team 

 
22 

JAPANESE Jane Matsumoto  
922-3045 

 
UFS 

 
4 

 Alan Nakagawa  
922-2726 

Creative Services  
19 

 Shinji(Jason) 
Nishiyama 

 
922-6136 

 
Internal Audit 

 
21 

KOREAN Isaac Lim 922-6969 Service Planning 7 
  

Grace Hong 
 

922-1328 
Service Planning & 

Development 
 
7 

 Min Cheol Shin  
922-6873 

 
Accounting 

 
20 
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NIGERIAN  
Collins Kalu 

 
922-4970 

Corporate Safety  
18 

 Kenneth Chioke  
922-7600 

System Security  
PL 

PUNJABI  
Avinash Kalsi 

 
922-4580 

Operations & 
Service Delivery 

 
2 

 Sangetta Patel 922-3966 IT Audit 21 
RUSSIAN Dennis Vorochy  

922-4965 
 

Risk Mgmt. 
 

10 
  

Leonid Bukhin 
 

922-7218 
Systems 

Engineering 
 

16 
SINHALESE  

Ajith Peiris 
 

922-4771 
Facilities 

Engineering 
 

18 
TAGALOG Mary Lou Algallar  

922-4370 
 

Copy Services 
 

15 
 Rene Decena 922-5440 Accounting 20 
 Carmen Mayor  

922-5214 
Human Resources  

14 
  

Emily Matias 
 

922-27144 
Human Resources  

14 
  

Regina Lim 
 

922-4545 
Information 

Management 
 
5 

THAI Nisarat Kotchasak  
922-1319 

Local Programming  
23 

 Mana Katkaphan  
922-1109 

Project Engineering  
16 

 Vimol Katkaphan  
922-7351 

 
Purchasing 

 
12 

TURKISH Parvan Ahmadi 
Segharloo 

 
922-2864 

 
Local Programming 

 
23 

URDU/PAKISTANI Muhammad Ghauri  
922-7353 

 
Estimating 

 
12 

 Arif Moatiwala  
922-6843 

 
Accounting 

 
20 

VIETNAMESE  
Tranh Tran 

 
922-1225 

Service Planning & 
Development 

 
7 

  
Andre Tran 

 
922-3354 

Rail Fleet Services  
DIV. 20 # 

  
Tanh Ngo 

 
922-3374 

Rail Fleet Services  
DIV. 20 # 

  
Dan Nguyen  

 
922-2916 

Service 
Performance 

Analysis 

 
7 

 
 

NOTE:  
 
Person’s with (#) are off-site and would be called to communicate with the customer via telephone. 
 
 
Name of Person Responding: 
Gail M. Harvey 

Job Title: 
Customer Relations 

Phone Number:   
213.922.7030 

Attachment(s): 
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Review:    
C - Title VI 
Section:    
I. ADMINISTRATION,  B. Staff, 
Board and Program 
Administration Composition   
Item Number: 7 

Inquiry:   
Describe, in summary, the programs administered by the Planning 
organization and their Funding sources. 

Response: 
 
Please review the four page description of the Planning organization from the FY10 Adopted 
Budget. 
 
 
 
 
Name of Person Responding: 
Gladys Lowe 

Job Title: 
Director, Countywide Planning and Development 

Phone Number:   
213-922-2459 

Attachment(s): 
Description of Countywide Planning & Development SBU in the FY10 Adopted Budget 
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Review:    
C - Title VI 
Section:    
I. ADMINISTRATION,  B. Staff, 
Board and Program 
Administration Composition   
Item Number: 8 

Inquiry:   
Provide a copy of your Equal Employment Opportunity Plan. 

Response: 
 
Metro’s Affirmative Action Plan has been transmitted as a PDF file named Title 6 – Affirmative Action 
Plan. 
 
 
 
 
Name of Person Responding: 
Lucille Coleman 

Job Title: 
EEO Program Manager 

Phone Number:   
213-922-2634 

Attachment(s): 
Title Vi 4 – Affirmative Action Plan 
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Review:    
C - Title VI 
Section:    
I. ADMINISTRATION,  C. Complaint 
Procedure   
Item Number: 1 

Inquiry:   
Provide a copy of the procedure and form(s) LACMTA uses to 
handle a Title VI complaint.  How are your customers made aware 
of this process? 

Response: 

Customers may: 
 
• Access Metro.net and click on About Us, and directly view the Title VI Policy; Title VI Policy is also provided 

in ten (10) other languages, which include Armenian, Cambodian, Chinese, Japanese, Korean, Russian, 
Spanish, Tagalog, Thai, and Vietnamese; and  

• Obtain information provided under “Contact Us” which directs where written complaints may be sent to: 
 
        LACMTA                                     OR              U. S. Department of Transportation 
        EEO Programs Manager                                Federal Transit Administration (FTA) 
        One Gateway Plaza – Mail Stop 99-13-4       Office of Civil Right, Region IX 
        Los Angles, California   90012                       201 Mission Street, Suite  1650 
                                                                               San Francisco, California  94105-1839 

 
• Assistance is also provided at LACMTA Customer Relations, Gateway Plaza. Customer Relations will assist 

with writing a complaint if the customer (Complainant) is unable to do so; and 
• Contact LACMTA using the telephone numbers listed provided on the website (See attachment #3). 
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Title VI materials, including information, instructions and forms are provided online: 
http://www.metro.net/about/title-vi/ 
 
The following is an image of the screen with procedures for passengers and other members of the public to file 
a Title VI complaint 
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The following is an image of the screen describing Metro’s process for handling a Title VI complaint 
 

‘ 
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Metro includes Title VI information in its core customer information and places it online as well as 
throughout the transit system in backlit displays.  Core customer printed materials contain Title VI 
information; customers are directed to the online Title VI information for comprehensive information, 
instructions and forms.  The following table shows the various customer materials which contain Title 
VI information, and the multi-language pocket guides which meets the needs of Limited English 
Proficiency customers. 
 
These materials address Title VI and are provided to customers as basic Metro riding information. 
 
Item Distribution Online 

Metro Bus and Metro Rail Rider’s 
Guide 
10-2038 booklet 
English/Spanish 
annual est. 135,600 

• New Resident Program mailing 
• Customer Relations  
• Metro-sponsored tables at fairs, 

community events 

Integrated throughout 

Metro Bus and Metro Rail Guide 
for Seniors 
10-1787 booklet 
18,000 

• Senior Center mailing 
• Senior Outreach Program 
• Customer Relations 
• Metro-sponsored tables at fairs, 

community events 

Integrated throughout 

Metro Bus and Metro Rail Guide 
for Riders with Disabilities 
10-1636 booklet 
English/Spanish 
50,000 

• Disability reduced fare customer 
mailing 

• Customer Relations 
• Accessibility Outreach Program 
• Metro-sponsored tables at fairs, 

community events 

Integrated throughout 

How to Ride Metro 
10-0064 4’x4’ backlit display 
English/Spanish 

• Metro Rail Stations 
• Bus hubs with displays 
 

N/A 

How to Ride Metro 
10-0063 4’x4’ backlit display 
English/Chinese 

• Chinatown Station 
 
 

N/A 

How to Ride Metro 
10-1849 4’x4’ backlit display 
Japanese/Korean 

• Little Tokyo/Arts District Station 
 

N/A 

Multi-Language  
Pocket Guide 
• Armenian 
• Cambodian 
• Chinese 
• Japanese 
• Korean  
• Russian 
• Spanish 
• Tagalog 
• Thai 
Vietnamese 

• Customer Relations 
• Metro-sponsored tables at fairs, 

community events 

http://www.metro.net/around/pocket-guides/ 
 

Title VI Policy 
Online 

 http://www.metro.net/about/toc/#departments 
  

Name of Person Responding: 
Lucille Coleman 
Yvonne Price 

Job Title: 
EEO Program Manager 
Sr. Communications Officer 

Phone Number:   
213-922-2634 
213-922-4308 

Attachment(s): 
Title VI Statement of Policy – (EO 5) 
Title VI Compliant Form 
Title VI Complaint Procedure 
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Review:    
C - Title VI 
Section:    
I. ADMINISTRATION,  C. 
Complaint Procedure   
Item Number: 2 

Inquiry:   
How many Title VI complaints have you received in the past two years?  
What was the outcome of those complaints?  How are Title VI complaint 
procedures disseminated to LACMTA or Program personnel? 

Response: 
 
There have been 56 Title VI complaints filed in the past two years (July 1, 2008 – June 25, 
2010). 
 

• 41 complaints were found to have no merit; 
• 5 complaints were found to have merit; and 
• Currently there are 10 active investigations. 

 
LACMTA staff can obtain information via the Intranet. The EEO Program Manager also 
gives information directly to divisions and departments via Title VI posters. 
 
 
 
 
Name of Person Responding: 
Lucille Coleman 

Job Title: 
EEO Program Manager 

Phone Number:   
213-922-2634 

Attachment(s): 
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Review:    
C - Title VI 
Section:    
I. ADMINISTRATION,  D. 
Training   
Item Number: 1 

Inquiry:   
Has all LACMTA staff received formal or informal training on Title VI of 
the Civil Rights Act of 1964, related statutes, and regulations including 
Executive Orders on Environmental Justice and Limited English 
Proficiency?  Please describe. 

Response: 
 
All LACMTA employees receive Equal Employment Opportunity Handbooks as part of their 
employee orientation, and are required to sign acknowledgements affirming that they undertake the 
responsibility of reading the material and complying with LACMTA’s anti-discrimination policies and 
Equal Employment Opportunity laws which includes the Unruh Civil Rights Act. 
 
 
Customer facing employees receive training in this area 
 
• Customer Relations staff have received training relevant to their respective areas of 

involvement with Title VI violations and Limited English Proficiency. Training is ongoing 
with relevant updates provided as needed.  

 
• Bus Operators are trained regarding and are required to follow the following from the Bus 

Operator Rulebook and SOPs: 
 
 

SOP 7.101 Communication / Language Barriers 
Exercise patience when dealing with customers who do not speak English, may have a 
speech impediment, hearing impairment, or difficulty communicating. When speaking with 
such customers, face them (if bus is not in motion); speak in a normal, distinct, and clear 
voice, (do not shout). Exercise patience and if necessary, request assistance from another 
customer. (See Rule 7.01) 
 
Rule  7.21 New Rule 
Fair & Consistent Treatment of Customers Operators are required to treat all customers, in a 
consistent, courteous, respectful, and professional manner at all times. When dealing with 
customers be conscious of actions and words used when requesting compliance. Be 
selective of the words used and the tone with which they are spoken. Neither should be 
offensive nor sarcastic. (See Rule 7.01) 

 
 
 
 
Name of Person Responding: 
Lucille Coleman 
 
Yvonne Price 
 
Doug Middleton 

Job Title: 
EEO Program Manager 
 
Sr. Communications Officer 
 
Director, OCI and Improvement 

Phone Number:   
213-922-2634 
 
213-922-4308 
 
213-922-6770 

Attachment(s): 
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Review:    
C - Title VI 
Section:    
I. ADMINISTRATION,  D. 
Training   
Item Number: 2 

Inquiry:   
Are staff scheduled for Title VI and related statutes training in the current 
year?  If yes, please provide the schedule and who will attend. 

Response: 
 
As noted above.   In addition, LACMTA is evaluating inclusion of Title VI training for Bus Operators 
as part of the annual refresher training.   As noted earlier (Title II ADA Administrative Requirements   
Item 14) the current year training program includes four hours related to ADA Title II. 
 
Name of Person Responding: 
Lucille Coleman 

Job Title: 
EEO Program Manager 

Phone Number:   
213-922-2634 

Attachment(s): 
 

 
Review:    
C - Title VI 
Section:    
I. ADMINISTRATION,  E. Data 
Collection and Monitoring   
Item Number: 1 

Inquiry:   
Does LACMTA self-monitor its activities to ensure nondiscrimination?  If 
yes, please describe the process(es).  If not, why not? 

Response: 
 
Service planning assesses all significant service changes (those requiring a public hearing) against 
a database of census data on ethnicity, household income, and English language proficiency. In 
instances where census areas with a predominance of non-White, low income or low English 
proficiency would be adversely impacted, the availability of alternative services is determined, and 
mitigations to the proposed action may also be incorporated. Overall service delivery is assessed 
every three years through an evaluation of periodically conducted customer surveys. These 
instruments typically gather information and perceptions of approximately 15,000 Metro riders. The 
survey evaluation seeks to identify significant disparities in service delivery and/or perceptions 
based upon ethnicity, income, or language proficiency. 
 
Name of Person Responding: 
Conan Cheung 

Job Title: 
DEO, Operations 

Phone Number:   
213-922-6949 

Attachment(s): 
 

 
Review:    
C - Title VI 
Section:    
I. ADMINISTRATION,  E. Data 
Collection and Monitoring   
Item Number: 2 

Inquiry:   
What process does LACMTA use to self-monitor data collection and 
contract and grant language requirements? 

Response: 
 
DATA COLLECTION: Title VI triennial submittals are coordinated by Metro’s Grants Management 
Department. A responsibility matrix is distributed to responsible departments and required materials 
are collected and assembled for submittal to FTA by Grants Management staff. This oversight 
ensures that all necessary documents are included in each submittal. 
 
Name of Person Responding: 
Conan Cheung 

Job Title: 
DEO, Operations 

Phone Number:   
213-922-6949 

Attachment(s): 
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Review:    
C - Title VI 
Section:    
I. ADMINISTRATION,  E. Data 
Collection and Monitoring   
Item Number: 3 

Inquiry:   
What data (race, color, national origin, language considerations, sex, 
age, and disability) does LACMTA or Program maintain that reflects 
members of minority and low income populations, contractors, 
subcontractors, and suppliers that participate in LACMTA activities or 
services? 
a) Please provide a copy of the data collection and analysis 
documentation from an environmental planner project file. 
 

Response: 
 
By Cheung:  Data on ethnicity, household income, and English language proficiency are monitored 
in assessing significant service changes. Customer surveys also identify age cohorts and disability 
status as additional means of stratifying analyses.  Data collection for planning purposes also 
includes US Census Demographics data 
 
By Berlin:  An example of how demographic data is used in environmental planning is attached on 
the following pages. 
 
Name of Person Responding: 
Conan Cheung 
 
Renee Berlin 

Job Title: 
DEO, Operations 
 
EO, Countywide Planning & Development 

Phone Number:   
213-922-6949 
 
213-922-3035 

Attachment(s): 
Example of use of demographic data in Draft EIS/EIR for a transit development project 
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Review:    
C - Title VI 
Section:    
I. ADMINISTRATION,  E. Data 
Collection and Monitoring   
Item Number: 4 

Inquiry:   
What records and reports are maintained that specifically reflect 
compliance with Title VI?  How long are they retained? 

Response: 
 
LACMTA submits to the FTA a Title VI compliance report as required by FTA regulations. 
 
Name of Person Responding: 
Gladys Lowe 

Job Title: 
Director of Countywide Planning and 
Development 

Phone Number:   
213-922-2459 

Attachment(s): 
Ttitle VI 1 - FY2007 Title VI Compliance Report (4 PDF files, Parts I, IIA, IIB and III) 
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Review:    
C - Title VI 
Section:    
I. ADMINISTRATION,  E. Data 
Collection and Monitoring   
Item Number: 5 

Inquiry:   
Who is responsible for developing, maintaining, and reporting this data? 

Response: 
 
Service planning is the primary data owner of Title VI service data for on-going planning activity.   
 
Name of Person Responding: 
Gladys Lowe 

Job Title: 
Director of Countywide Planning and 
Development 

Phone Number:   
213-922-2459 

Attachment(s): 
 

 
 

Review:    
C - Title VI 
Section:    
I. ADMINISTRATION,  E. Data 
Collection and Monitoring   
Item Number: 6 

Inquiry:   
How is this data used? 

Response: 
 
As reported in section  I. ADMINISTRATION,  E. Data Collection and Monitoring  Item1: 
 
Service planning assesses all significant service changes (those requiring a public hearing) against 
a database of census data on ethnicity, household income, and English language proficiency. In 
instances where census areas with a predominance of non-White, low income or low English 
proficiency would be adversely impacted, the availability of alternative services is determined, and 
mitigations to the proposed action may also be incorporated. Overall service delivery is assessed 
every three years through an evaluation of periodically conducted customer surveys. These 
instruments typically gather information and perceptions of approximately 15,000 Metro riders. The 
survey evaluation seeks to identify significant disparities in service delivery and/or perceptions 
based upon ethnicity, income, or language proficiency. 
 
 
 
 
Name of Person Responding: 
Gladys Lowe 

Job Title: 
Director of Countywide Planning and 
Development 

Phone Number:   
213-922-2459 
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Review:    
C - Title VI 
Section:    
II. LACMTA,  A. Strategies and 
Goals   
Item Number: 1 

Inquiry:   
Provide a copy of LACMTA’s Strategic Plan and Performance Measure 
Objectives for the current Fiscal Year. 

Response: 
 
The CEO and executive management team are scheduled to hold a Strategic Planning retreat to 
further develop LACMTA’s Strategic Plan and Performance Measure Objectives.   
 
The most recent draft, which is subject to change, is attached for your review 
 
 
 
 
Name of Person Responding: 
Steve Jaffe 

Job Title: 
Finance Manager 

Phone Number:   
213-922-6284 

Attachment(s): 
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Review:    
C - Title VI 
Section:    
II. LACMTA,  A. Strategies and 
Goals   
Item Number: 2 

Inquiry:   
What strategies and efforts has the planning process developed for 
ensuring, demonstrating, and substantiating compliance with Title VI? 

Response: 
 
All significant service changes are evaluated against census data on ethnicity, household income, 
and English language proficiency. When groups are identified as disproportionately adversely 
impacted by a proposed change, alternate services are identified and mitigations are considered to 
offset adverse impacts. These analyses are documented with each service change program and 
supplied to FTA every three years. Proposed fare changes are evaluated for possible disparate 
impacts on non-Whites and low income riders and an analysis summary is prepared for each 
proposal. 
 
Name of Person Responding: 
Conan Cheung 

Job Title: 
DEO, Operations 

Phone Number:   
213-922-6949 

Attachment(s): 
 

 
 

Review:    
C - Title VI 
Section:    
II. LACMTA,  A. Strategies and 
Goals   
Item Number: 3 

Inquiry:   
Does LACMTA use demographic data that includes identification of the 
locations of socioeconomic groups, including low-income and minority 
populations as covered by the Executive Order on Environmental Justice 
and Title VI provisions?  What process is used to identify and define the 
eligible population? 

Response: 
 
U. S. Census data by tract is used for analyses. Tracts are characterized as predominantly non-
White, low income, or lacking English proficiency when a majority of residents in the tract meet such 
criteria. Services are mapped using a GIS mapping system so that the affected route is mapped 
onto underlying census tracts which are displayed to indicate the status of the tracts with respect to 
ethnicity, income or language proficiency. 
 
Name of Person Responding: 
Conan Cheung 

Job Title: 
DEO, Operations 

Phone Number:   
213-922-6949 

Attachment(s): 
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Review:    
C - Title VI 
Section:    
II. LACMTA,  A. Strategies and 
Goals   
Item Number: 4 

Inquiry:   
Does LACMTA's process seek to identify the needs of low income and 
minority populations?  Describe how. 

Response: 
 
LACMTA thru its administrators works with a network of 800 non profit agencies. These agencies 
assist low income and minority population with their basic needs.  In addition, Metro periodically 
conducts surveys to understand the transportation needs of low income and minority population and 
responds to them accordingly.  Metro thru its three programs offers approximately $8 million to 
provide transportation to shelter, job interview, and medical appointments or to subsidize monthly, 
weekly pass purchases.       
 
Under the Transportation Development Act (TDA) Article 8 we review the needs of low income areas 
in the “affected areas” that are eligible to receive TDA Article 8 (Avalon, Santa Clarita, and the 
Antelope Valley). 
 
TDA Article 8 requires that LACMTA make findings and recommendations for the unmet transit 
needs of those areas within LA County, but outside of the Metro service area, by reviewing the size 
and location of identifiable groups likely to be transit dependent or transit disadvantaged.  LACMTA 
identifies the needs of the elderly, handicapped and persons of limited means.   
 
We identify these needs by an annual public hearing process in the affected areas.  After the public 
response, we hold a Social Services Transportation Advisory Council (SSTAC) meeting to make 
recommendations.  These recommendations are brought to the TDA Article 8 Hearing Board who 
then present findings and recommendations to the full LACMTA Board. 
 
Name of Person Responding: 
Armineh Saint 

Job Title: 
Transportation Project Manager IV 

Phone Number:   
213-922-2562 

Attachment(s): 
 

 
 

Review:    
C - Title VI 
Section:    
II. LACMTA,  A. Strategies and 
Goals   
Item Number: 5 

Inquiry:   
What methods are used to identify and analyze data? 

Response: 
 
U. S. Census data by tract is used for analyses. GIS is used to evaluate impacts based on Census 
Tracts that are characterized as predominantly non-White, low income, or lacking English 
proficiency. 
 
Name of Person Responding: 
Conan Cheung 

Job Title: 
DEO, Operations 

Phone Number:   
213-922-6949 

Attachment(s): 
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Review:    
C - Title VI 
Section:    
II. LACMTA,  A. Strategies and 
Goals   
Item Number: 6 

Inquiry:   
How does LACMTA monitor to ensure mitigation measures identified for 
projects significantly impacting minorities are implemented? 

Response: 
 
The Environmental Compliance and Services Department assigns a staff member to a particular 
transportation project to manage compliance with the project's Mitigation Monitoring Plan.  Project 
Team Members are assigned responsibility for tracking and reporting compliance with specific 
project mitigation measures.  A quarterly report on the status of the mitigation measures is prepared 
to assure compliance. 
 
Name of Person Responding: 
Carl Peter Ripaldi 

Job Title: 
Principal Environmental Specialist 

Phone Number:   
213-922-7304 

Attachment(s): 
 

 
 

Review:    
C - Title VI 
Section:    
II. LACMTA, B. Service Equity   
Item Number: 1 

Inquiry:   
Describe and provide a summary of the programs administered by 
LACMTA. 

Response: 
 
Metro provides the following major programs   
• Operate the second largest bus system in the United States, providing over 7.2 million revenue 

service hours annually with an average of 1.2 million boardings per weekday. 
• Operate three light rail lines and one heavy rail line with about 300,000 boardings per weekday. 
• Administer and distribute transportation funds for all Los Angeles County transit providers. 
• Develop and construct Rapid Bus lines and fixed guideways for buses and multi-passenger 

vehicles. 
• Construct new light and heavy rail lines. 
• Provide highway construction funding and traffic flow management. 
• Promote the use of public transit services and rideshare programs. 
 
Name of Person Responding: 
Steve Jaffe 

Job Title:  
Finance Manager 

Phone Number:  
213-922-6284 

Attachment(s): 
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Review:    
C - Title VI 
Section:    
II. LACMTA, B. Service Equity   
Item Number: 2 

Inquiry:   
Does LACMTA have an analytical process to assess the benefits and 
burdens of transportation system projects on different minority and 
socioeconomic groups?  Please describe. 

Response: 
 
There are three such processes.  
1. Significant service changes are evaluated against tract level census data on ethnicity, income 

and language proficiency.  
2. Customer surveys are periodically evaluated by stratifying responses on the basis of ethnicity 

and income and determining whether statistically different responses are provided by each group 
(when such differences are observed, we seek to identify reasons for the differences).  

3. Fare changes are evaluated for possible disproportionate impacts on the basis of ethnicity and 
income. 

 
Name of Person Responding: 
Conan Cheung 

Job Title: 
DEO, Operations 

Phone Number:   
213-922-6949 

Attachment(s): 
 

 
 
 

Review:    
C - Title VI 
Section:    
II. LACMTA, B. Service Equity   
Item Number: 3 

Inquiry:   
Does LACMTA have a data collection process in place that will support 
the analysis of benefits and burdens?  Describe this process and provide 
an example. 

Response: 
 
Data collection includes all manner of service supplied parameters such as number of buses, hours 
and miles of service operated by line and time period. Service consumed is monitored through 
Automated Passenger Counters on buses and manual checks conducted on rail lines. Geographic 
databases of routes, stop locations and census data are also maintained. 
 
By way of example, we have described previously how significant service change proposals are 
mapped against census data to identify whether or not disadvantaged groups may be 
disproportionately adversely impacted by a proposed change. 
 
Name of Person Responding: 
Conan Cheung 

Job Title: 
DEO, Operations 

Phone Number:   
213-922-6949 

Attachment(s): 
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Review:    
C - Title VI 
Section:    
II. LACMTA, B. Service Equity   
Item Number: 4 

Inquiry:   
How is the analysis of benefits and burdens used? 

Response: 
 
When evaluating a proposed service change, if the possibility of disproportionate adverse impacts is 
identified, then alternate available services are identified and possible mitigations and/or alternatives 
to the proposed change are identified and considered. 
 
Name of Person Responding: 
Conan Cheung 

Job Title: 
DEO, Operations 

Phone Number:   
213-922-6949 

Attachment(s): 
 

 
 

Review:    
C - Title VI 
Section:    
II. LACMTA, C. Public 
Involvement   
Item Number: 1 

Inquiry:   
Provide a copy of your public involvement process policy.  What is the 
public comment period before the process or revision is adopted? 

Response: 
 
The Los Angeles County Metropolitan Transportation Authority Administrative Code articulates the 
duties of the Board of Directors and officers and the methods, systems and procedures for the 
agency’s operation as required by Public Utilities Code § 130105. 
 
The Administrative Code contains a comprehensive set of ordinances and some of the Board-
approved policies, including significant rules and procedures for the operation of the Board of 
Directors, a description of the position of Chief Executive Officer, Board Secretary, General Counsel, 
Inspector General and Ethics Officer. It includes chapters on Tort Claims, Settlement of Claims, 
Transit Operator Jurisdictional Disputes, Public Hearings and Finance.   
 
In addition, the agency conducts extensive outreach programs for all studies that meet and exceed 
requirements of the NEPA/CEQA process for scoping, public participation and reviews prior to public 
hearings on draft and final documents. Frequently this process includes the formation of community 
based working groups or committees to ensure public engagement in the process. 
 
Name of Person Responding: 
Lynda Bybee 

Job Title: 
Deputy Executive Officer, Communications 

Phone Number:   
213-922-6340 

Attachment(s): 
Administrative Code Table of Contents 
Administrative Code, Title 2, Chapter 2-50 Public Hearings 
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Review:    
C - Title VI 
Section:    
II. LACMTA, C. Public 
Involvement   
Item Number: 2 

Inquiry:   
Is information about LACMTA issues and processes provided timely to 
citizens, public agencies, transportation agency employees, private 
sector transportation providers, and others affected by transportation 
plans, programs, and projects?  Describe how. 

Response: 
 
By Jackson:   All information about LACMTA issues and processes contained in Board/Committee 
Reports is distributed and posted on the web at least 72 hours prior to meetings.  Information 
regarding budget adoption, service changes and other major actions requiring a public hearing is 
published and posted on the web at least 30 days in advance of the action. 
 
By Bybee:  The results of all LACMTA studies, summaries of actions by the Board of Directors, 
notice of public meetings and the meeting agendas are posted on the web. In addition meetings may 
be advertised in publications including multiple languages and broadly distributed by email 
transmittals through a countywide data base that includes other agencies, and both public and 
private stakeholder groups. 
 
Name of Person Responding: 
Michelle Jackson 
Lynda Bybee 

Job Title: 
MTA Board Secretary 
Deputy Executive Officer, Communications 

Phone Number:   
213-922-4605 
213-922-6340 

Attachment(s): 
 

 
 
 

Review:    
C - Title VI 
Section:    
II. LACMTA, C. Public 
Involvement   
Item Number: 3 

Inquiry:   
Does the public have access to technical LACMTA documents?  
Describe how. 

Response: 
 
LACMTA technical documents are available on line, in the Transportation Library at the Gateway 
Headquarters Building, Los Angeles and may be obtained through public records request. 
 
Name of Person Responding: 
Lynda Bybee 

Job Title: 
Deputy Executive Officer, Communications 

Phone Number:   
213-922-6340 

Attachment(s): 
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Review:    
C - Title VI 
Section:    
II. LACMTA, C. Public 
Involvement   
Item Number: 4 

Inquiry:   
Is advance public notice given for public review and comment on key 
decisions, including approval and amendments?  Describe how. 

Response: 
 
The public is notified of upcoming key Metro decisions and public meetings, such as 
hearings for service changes, fare changes, etc.  Materials are distributed to the public on 
board buses and trains, and through other media.   
 
Examples: 
• Take one brochures 
• Bus car cards 
• Online web banners 
• Newspaper ads 
 
In addition, Community Relations outreach programs provide locally-impacted areas with 
information in newspapers, door hangers and direct mail materials.  When residents or 
businesses in the local area are predominantly non-English-speaking, materials are 
provided in English, plus the local language. 
 
Name of Person Responding: 
Yvonne Price 

Job Title: 
Sr. Communications Officer 

Phone Number:   
213-922-4308 

Attachment(s): 
Title VI 2 – Summary of Public Participation 

Page 201 of 275



California Department of Transportation 
ADA , DBE & Title VI Compliance Review  

 

Los Angeles Metropolitan Transportation Authority                                                                                   

Review:    
C - Title VI 
Section:    
II. LACMTA, C. Public 
Involvement   
Item Number: 5 

Inquiry:   
Are the needs of low-income and minority households taken into 
consideration?  Describe how. 

Response: 
 
Metro includes steps to ensure minority and low income participation in all outreach efforts.  The 
following are three examples of such efforts for recent projects. 
 
Congestion Reduction Demonstration Project (ExpressLanes) 
 
The following outreach methods were used ensure that minority and low income people had access to the 
ExpressLanes public outreach activities: 

• The ExpressLanes stakeholder database contains approximately 300 contacts in organizations with 
minority and low income members/constituents; these contacts were notified of meetings, briefings 
and public hearings. 

• Meetings, briefings, and hearings were scheduled throughout the neighborhoods and communities 
along both corridors at convenient times for working people and at locations easily accessible by 
public transit. 

• Briefings were held with City of Los Angeles Neighborhood Councils, Community Police Advisory 
Boards, and non-profit organizations in the zip codes within the five mile radius of the corridor with 
census tract median annual household incomes averaging under $35,000. 

• Educational collateral materials were produced in Spanish and Chinese. 
• Email blast notices advertising public hearings were disseminated to elected officials, city departments 

and staff, community groups, faith based organizations, neighborhood councils, chambers of 
commerce, councils of government, businesses, transit advocates, transportation organizations, 
schools, youth organizations, medical facilities, downtown venues, parks and recreational facilities, 
and members of the general public. 

• Public hearings were advertised in both foreign-language (including Spanish, Chinese, and Korean) 
and English newspapers. 

• Media briefings were held with minority-owned media and media stories ran on the public hearings in 
June 2009. 

• Flyers were distributed in minority and low income communities to advertise the June 2009 public 
hearings. 

• New media was utilized to increase public participation for interested stakeholders – including minority 
and low income people -- who were not able to attend meetings in person. A live web chat was held in 
July 2009. At the March 2010 hearings, viewers participated via live streaming on the web, Facebook, 
and Twitter. 

 
Crenshaw/ LAX Transit Corridor 
 
Special outreach efforts were extended to reach minority, low income, and low English proficiency (LEP) 
communities.   The corridor is predominantly of minority compositions and has a significant low income 
population.   Announcements and briefings to neighborhood councils, local business groups, non-
governmental organizations, and churches were conducted.  Strategies to reach low income population 
included holding meetings in transit-accessible locations and holding meetings at a variety of meeting times, 
nights and weekends in order to allow for participation at multiple times.  All meeting announcements, 
advertisements and brochures have been produced bilingually (in Spanish).  Furthermore, elected official 
mailing lists were utilized for regular project briefings. 
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South Bay Metro Green Line Extension  
 
Special outreach efforts were extended to reach minority, low income and low English proficiency (LEP) 
communities.  The communities in the study area are very diverse with approximately 33% White, 7% African 
American, 31% Latino, 9% Asian and 20% other.  The study area has a significant amount of low-income 
households with approximately 46% of the residents having a low income defined as below 80% of the Area 
Median Income (AMI).  Announcements and briefings to neighborhood councils, local business groups, and 
non-governmental organizations were conducted.  Strategies to reach low income population included holding 
meetings in transit-accessible locations and holding meetings at a variety of meeting times, nights and 
weekends in order to allow for participation at multiple times.  All meeting announcements, advertisements and 
brochures have been produced bilingually (in Spanish).  Furthermore, elected official mailing lists were utilized 
for regular project briefings. 
 
 
Name of Person Responding: 
Gladys Lowe 

Job Title: 
Director of Countywide Planning and 
Development 

Phone Number:   
213-922-2459 

Attachment(s): 
 

 
 

Review:    
C - Title VI 
Section:    
II. LACMTA, C. Public 
Involvement   
Item Number: 6 

Inquiry:   
Does the public outreach effort use media such as print, television, radio, 
etc., and is it targeted to low-income or minority populations? 

Response: 
 
Specific meetings, such as public hearings regarding bus service or community meetings soliciting 
input on transportation corridor projects, are advertised with display ads in publications that most 
closely target the appropriate geographic area affected by the meeting’s subject matter. Public 
notice advertisements for such meetings also are placed in major newspapers. 
 
Name of Person Responding: 
Warren Morse 

Job Title: 
DEO, Communications 

Phone Number:   
213-922-5661 

Attachment(s): 
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Review:    
C - Title VI 
Section:    
II. LACMTA, C. Public 
Involvement   
Item Number: 7 

Inquiry:   
What is LACMTA’s process for advertising a Public Notice that LACMTA 
is an Equal Opportunity Program and that federal law prohibits 
discrimination? 

Response: 
 
A notice regarding Title VI appears annually in our “Metro Briefs” newspaper ads, which run in 
approximately 100 community publications in 7 languages throughout L.A. County.  A notice also 
appears annually in English and Spanish “Metro Monthly,” an onboard publication distributed on 
buses and trains.  
 
LACMTA publishes its equal employment opportunity program through the Minorities and Success 
publication.  
 
Name of Person Responding: 
Warren Morse 

Name of Person Responding: 
Warren Morse 

Name of Person Responding: 
Warren Morse 

Attachment(s): 
Certificate of Merit, Minorities and Success publication. 
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Review:    
C - Title VI 
Section:    
II. LACMTA, C. Public 
Involvement   
Item Number: 8 

Inquiry:   
Are Tribal governments and related public agencies on public or Tribal 
land involved in LACMTA process?  Describe how Tribal governments 
are involved in LACMTA process, and what considerations are given to 
Indian Reservation Roads. 

Response: 
 
There are no Tribal governments in our service area. 
 
Name of Person Responding: 
N/A 

Job Title: 
N/A 

Phone Number:   
N/A 

Attachment(s): 
 

 
 

Review:    
C - Title VI 
Section:    
II. LACMTA, C. Public 
Involvement   
Item Number: 9 

Inquiry:   
Give an example of what changes have occurred as a result of input by 
public involvement, specifically low-income and minority populations. 

Response: 
 
By Bybee:  Public input to LACMTA, either through personal testimony or written communication has 
specifically contributed to changes in transit service, changes to alternatives being considered for 
transportation systems or facilities and locations and scheduling of meetings. A specific example of 
a major change resulting from community input in communities of significant minority and low 
income populations was the I-710 Major Investment Study, where public involvement resulted in  
revised project boundaries with less impact to residential properties. 
 
By Cheung:  About two years ago staff proposed the cancellation of a low ridership, peak period, 
express bus line (Line 442). The riders of the line (predominantly non-White) organized opposition to 
the loss of the service. In response, staff agreed to continued operation of the line at a reduced 
frequency together with conduct of an outreach campaign to encourage additional patrons to try the 
service. A productivity goal was established for continued operation, and while the line remains in 
operation today its future operation is still uncertain. 
 
Name of Person Responding: 
Lynda Bybee 
 
Conan Cheung 

Job Title: 
DEO, Communications 
 
DEO, Operations 

Phone Number:   
213-922-6340 
 
213-922-6949 

Attachment(s): 
 

 

Page 208 of 275



California Department of Transportation 
ADA , DBE & Title VI Compliance Review  

 

Los Angeles Metropolitan Transportation Authority                                                                                   

 
Review:    
C - Title VI 
Section:    
II. LACMTA, C. Public 
Involvement   
Item Number: 10 

Inquiry:   
Is the public involvement process reviewed periodically to determine the 
effectiveness of full and open access to all?  Describe how. 

Response: 
 
Review of the public involvement process is an ongoing activity in all of the agency’s studies and 
initiatives.  Project teams and communications and outreach staff evaluate effectiveness of content 
and the breadth of public participation with special consideration for successfully reaching the 
diverse demographics of affected communities.  It is a constant dynamic of measuring success 
through feedback loops and adjusting strategies accordingly to ensure optimum results. 
 
Name of Person Responding: 
Lynda Bybee 

Job Title: 
Deputy Executive Officer, Communications 

Phone Number:   
213-922-6340 

Attachment(s): 
 

 
Review:    
C - Title VI 
Section:    
II. LACMTA, C. Public 
Involvement   
Item Number: 11 

Inquiry:   
Describe the types of assurances utilized to ensure that no one is 
excluded from participation in, or denied benefit of, or otherwise 
subjected to discrimination on the basis of race, color, sex, national 
origin, disability, or age from LACMTA’s activities and services. 

Response: 
 
By Coleman: 
Per Title VI Statement of Policy (EO-5),  LACMTA is committed to ensuring that no person is excluded from 
participating in, or denied the benefits of, its service on the basis of race, color, or national origin; promoting 
the full and fair participation of minority and low-income populations in transportation decision making; 
preventing denial, reduction, or delay in benefits related to programs and activities affecting minority and low-
income-populations; and providing meaningful access to LACMTA services, programs, and activates by 
persons with limited English proficiency (LEP).  
 
Per Providing Transportation Services to Individuals with Disabilities (GEN 54), LACMTA, complies with 
all laws applicable to the provision of public transportation services for individuals with disabilities.  More 
specifically, it is LACMTA’s policy to provide full and equal access to LACMTA’s transportation services for 
individuals with physical and/or mental disabilities and to prohibit discrimination against qualified individuals 
with disabilities. 
 
By Bybee:   
LACMTA’s Title VI policy is posted on every floor of the headquarters and at every facility in the organization.  
A set of  guidelines for communications protocols was assembled three years ago to ensure the agency’s 
fulfillment of the goals and policy set forth in Title VI. 
 
Name of Person Responding: 
Lucille Coleman 
Lynda Bybee 

Job Title: 
EEO Program Manager 
DEO, Communications 

Phone Number:   
213-922-2634 
213-922-6340 

Attachment(s): 
Web site meeting announcement for Regional Connector EIR/EIS with notation for request for TDD. 
Environmental Review Fact Sheet in English, Japanese and Spanish  
Construction Notices in English and Spanish with notation for request for TDD 
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The following screen prints are (top image) an announcement on our web site of  an upcoming 
community meeting as part of the EIS/EIR for a rail project, and (bottom image) a listing of 
other community meetings which have already occurred for this project. 
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The images on this and the following two pages are taken from four page, 8.5 x 11 brochures 
describing the Environmental Review Process for the same rail project in English, Japanese and 
Spanish languages. 
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Review:    
C - Title VI 
Section:    
II. LACMTA, C. Public 
Involvement   
Item Number: 12 

Inquiry:   
Please provide copies of documentation that contains significant issues 
that would require changes in a project from an environmental planner 
project file. 

Response: 
 
The Regional Connector will connect the Metro Gold Line, Blue Line and Expo Line enabling 
passengers to travel from Azusa to Long Beach and from the Eastside to Culver City. By providing 
continuous through service between these lines, the Regional Connector will improve access to both 
local and regional destinations – and help create a true transportation network for the region. 
 
In November 2007, Metro held early scoping meetings for the Regional Connector Transit Corridor 
Study to help guide the development of alternatives, including potential modes and alignments. 
Metro subsequently hosted a series of update meetings in February 2008, which presented initial 
alternatives incorporating the community’s comments submitted during the early scoping period. 
 
Based on this feedback, Metro developed and refined alternatives for further analysis including 
various modes, as well as potential alignments and station locations. The final round of update 
meetings for the Alternatives Analysis phase of the project was held in October 2008, where two 
recommended alternatives were presented to the public.  
 
Additional public comment resulted in the Board of Directors action in February 2010 to include an 
additional alternative which, although more costly to build, would be more fully  responsive to 
community concerns. 
 
The following pages include excerpts from the Regional Connector Final Alternatives Analysis 
Report addressing findings from public involvement, Recap/Minutes from the February 2010 meeting 
of the LACMTA Board of Directors approving the additional alternative, and the related staff report to 
the Board. 
 
 
Name of Person Responding: 
Robin Blair 

Job Title: 
Director of Countywide Planning and 
Development 

Phone Number:   
213-922-3074 

Attachment(s): 
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Review:    
C - Title VI 
Section:    
II. LACMTA, C. Public 
Involvement   
Item Number: 13 

Inquiry:   
Has the Equal Employment Opportunity Compliance Officer or key 
program personnel attended public meetings or hearings held for projects 
with potential Title VI impacts?  If yes, give an example and list the 
meeting or hearing, the attendees and the outcome of the meeting or 
hearing. 

Response: 
 
Key personnel with responsibility for public outreach and Title VI within the effected program attend 
public meetings or hearings.  Please refer attachment Title VI 2 – Summary of Public Participation in 
Major Projects for examples. 
 
Name of Person Responding: 
Steve Jaffe 

Job Title: 
Finance Manager 

Phone Number:   
213-922-6284 

Attachment(s): 
Title VI 2 – Summary of Public Participation in Major Projects 

 
 

Review:    
C - Title VI 
Section:    
II. LACMTA, C. Public 
Involvement   
Item Number: 14 

Inquiry:   
What role did the Equal Employment Opportunity Compliance Officer or 
key program personnel play to facilitate participation of historically 
underrepresented groups and accessibility to the location of the meetings 
or hearings? 

Response: 
 
The EEO Compliance Officer has no role with public participation procedures.   Key personnel with 
responsibility for public outreach and Title VI within the effected program attend public meetings or 
hearings. 
 
Metro makes significant efforts to ensure minority, low-income, low English proficiency (LEP) 
communities, and disabled persons were included in all outreach efforts. This included sensitivity to 
multiple distribution channels and language needs, but also to selection of transit accessible venues 
in compliance with the Americans with Disabilities Act of 1990 (ADA) (42 USC 12101 12213). 
Simultaneous translations are provided at each community meeting.   
 
In addition to direct mail and emails, Metro provides multilingual notifications at least 10 days in 
advance of meetings on buses serving the project area to ensure that those who are transit-
dependent had access to information about the project and were made aware of opportunities to 
attend the meetings. Furthermore, bi-lingual (Spanish/English) meeting notices are placed libraries, 
community centers, and non-profit organizations in the project area. Additionally announcements 
and briefings to neighborhood councils, local business groups, non-governmental organizations, and 
religious institutions are conducted.   
 
Name of Person Responding: 
Gladys Lowe 

Job Title: 
Director of Countywide Planning and 
Development 

Phone Number:   
213-922-2459 

Attachment(s): 
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Review:    
C - Title VI 
Section:    
II. LACMTA, C. Public 
Involvement   
Item Number: 15 

Inquiry:   
Does the Equal Employment Opportunity Compliance Officer review 
procedures that address public involvement, particularly minority citizen 
participation?  Please explain and provide examples. 

Response: 
 
The EEO Compliance Officer has no role with public participation procedures.    
 
Key personnel with responsibility for public outreach and Title VI within the effected program attend 
public meetings or hearings. 
 
 
Name of Person Responding: 
Gladys Lowe 

Job Title: 
Director of Countywide Planning and 
Development 

Phone Number:   
213-922-2459 

Attachment(s): 
Title VI 2 - Summary of Public Participation in Major Projects 
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Review:    
C - Title VI 
Section:    
II. LACMTA, C. Public 
Involvement   
Item Number: 16 

Inquiry:   
Please describe the procedures followed when working with external 
customers who have non-English language needs for Limited English 
Proficiency (LEP) services. 

Response: 
 
The attached Metro Limited English Proficiency Outreach Plan (September 2007) describes 
in detail the LEP assessment and implementation to ensure service is provided for LEP 
customers. 
 
For walk-in customers who require interaction in another language, Customer Relations 
uses a 38-language chart for identifying language.   
 

 
 
Upon identification of the non-English language, staff will contact an appropriate person 
from an internal list of employees who can assist with a majority of those languages.   
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Metro also provides an array of pocket guides in English plus one of 10 different languages 
identified as the most used non-English languages in Los Angeles.  Customers can pick out 
the pocket guide in their language and while the customer peruses the pocket guide, a staff 
interpreter in the corresponding language is called upon to interact with and provide 
additional assistance to the customer. 
 
Telephone Information agents are also able to respond to callers using non-English 
languages for bus and rail route information. 
 
Name of Person Responding: 
Yvonne Price 

Job Title: 
Sr. Communications Officer 

Phone Number:   
213-922-4308 

Attachment(s): 
Limited English Proficiency Outreach Plan (September 2007) 
Sample brochures in multiple languages 
Title VI 3 – 2007 LEP Plan Final Title VI Report 
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Review:    
C - Title VI 
Section:    
II. LACMTA, C. Public 
Involvement   
Item Number: 17 

Inquiry:   
17. What processes are currently in place to ensure that LEP customers 
receive the same level of services as the English speaking customers? 

Response: 
 
Metro Briefs newspaper ads appear monthly in 7 languages, in approximately 100 
newspapers throughout LA County, notifying customers of key information about Metro.  
 
Community Relations staff members assigned to communities request materials to notify the 
local public of involvement and input opportunities into Metro decision-making.  Materials 
are prepared in English and the predominant language for those areas.  Information about 
requesting interpreters for Metro-sponsored community meetings is also provided. 
 
Name of Person Responding: 
Yvonne Price 

Job Title: 
Sr. Communications Officer 

Phone Number:   
213-922-4308 

Attachment(s): 
 

 
 

Review:    
C - Title VI 
Section:    
II. LACMTA, D. Hearings   
Item Number: 1 

Inquiry:   
What statistics are kept on public hearing participation by race and 
gender? 

Response: 
 
We do not collect data about race and gender from public hearing participants, nor do we make or 
record any demographic assumptions based upon the appearance of participants.   
 
Public comments related to public hearings are made either in person at the public hearing, and/or 
communicated to Metro via phone, e-mail, or letter.  At the public hearing, speakers must fill out a 
request to speak card.  This card asks for the speakers for the speaker’s name, and item or line 
numbers.  In the past we have asked for the speakers address, but this was dropped some time 
ago. 
 
The same information is requested from people who comment apart from the actual hearing.   
  
Name of Person Responding: 
Jon Hillmer 

Job Title: 
Transportation Manager 

Phone Number:   
213-922-6972 

Attachment(s): 
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Review:    
C - Title VI 
Section:    
II. LACMTA, D. Hearings   
Item Number: 2 

Inquiry:   
Are minority group concerns addressed in a timely manner?  Describe 
how 

Response: 
 
We do not categorize public comments by race or gender related to public hearing items.   
 
Here is a summary of the typical staff response process:    
• All comments are recorded and analyzed by Metro planning staff.  These are categorized by public 

hearing item.  A speaker may comment on one, several or all of the bus lines proposed for modification.   
• The first level of analysis is to determine and count if the speaker is for, against, or has an alternative 

suggestion for each item.  These are added to all of the other comments received.  A line change proposal 
may have 1 for the change, 5 against, and 2 with alternative recommendations.  An example of this is 
shown in the following table “Tabulation of Public Comments.” 

• The second level of analysis would be to group the alternatives suggested from the public into similar 
groupings if possible.  

• Planning staff then provides a response to suggested changes and finally develops an “alternatives 
considered” response which is included in the final report asking for approval of a set of modified staff 
recommendations.  An example of this is found on the following two pages. 

 
 
Name of Person Responding: 
Jon Hillmer 

Job Title: 
Transportation Manager 

Phone Number:   
213-922-6972 

Attachment(s): 
Tabulation of Public Comment 
Revised Staff Proposals (reflecting public input) 

 
 

Name Media Date Yes No Yes No Yes No Yes No Yes No Yes No Yes No Yew No Yes No Yes No Yes No Yes No Yes No

1 Wanda, Brian e-mail 7/19/07 X X X
2 Raymond, Dang e-mail 7/25/07 X

3 Hearring, Chet e-mail 7/26/07 X X X
Extend Line 252 to Highland Park 
Gold Line Sta.

4 Tovar, Jess e-mail 8/2/07 X X X
5 Wright, Jerad e-mail 8/6/07 X X X Extend Line 260 to Whittier Bl

6 Barragn, Luz letter 7/31/07 X X X
Does not like shortening lines 28 
or 84

7 Mcfaden, Shelagh e-mail 8/13/07 X X
Also extend Line 780 to 
Fairfax/Wilshire

8 Comstock, Jeffery e-mail 8/13/07 X X
Also add service to 9pm on 
weekdays

9 "JayJay1040" e-mail 8/9/07 X X X X X X X X X X X
Extend Line 84 to Venice Bl.; 
extend Line 252 also to Slauson;

10 Marin, Delia e-mail 8/8/07 X X Run 762 at least to 7pm

11 Coleman, Dwayne letter 8/13/07 X X Also extend Line 780 along Fairfax
Oppose 1 0 3 0 0 0 0 1 0 0 0 1 0 6 Total Opposing
Support 1 1 0 1 1 0 2 1 2 2 2 2 6 21 Total Supporting

Total Comments 1 1 1 0 0 3 1 0 1 0 0 0 2 0 1 1 2 0 2 0 2 0 2 1 6 0 27 Total Comments

Yes No Yes No Yes No Yes No Yes No Yes No Yes No Yew No Yes No Yes No Yes No Yes No Yes No TOTAL
3 3 1 8 6 21 Support
4 0 1 1 0 6 OpposeOppose Oppose Oppose

780

Support Support Support

260 262 361 762

780

Alternative Recommendations

28 83 84 328 70 370 770 252

260 262 361 76270 370 770 25228 83 84 328

TABULATION OF PUBLIC COMMENTS
ON SGV PROPOSED SERVICE CHANGES FOR DEC. 2007
VIA MAIL, E-MAIL, PHONE, OR OTHER REMOTE MEANS
W. Olympic/N. LA Rapid 728 

Package
Garvey/Chavez Rapid 

770 Package
Lincoln 

Park
Atlantic/Fair Oaks - Rapid 762 

Package
Pasadena / 
Hollywood
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Review:    
C - Title VI 
Section:    
II. LACMTA, D. Hearings   
Item Number: 3 

Inquiry:   
Are public meeting announcements made available in languages other 
than English?  Describe how and provide examples. 

Response: 
 
Yes 
 
Community Relations staff members assigned to communities request materials to notify the 
local public of involvement and input opportunities into Metro decision-making.  Materials 
are prepared in English and the predominant language for those areas.  Information about 
requesting interpreters for Metro-sponsored community meetings is also provided. 
 
 
Name of Person Responding: 
Lynda Bybee 

Job Title: 
Deputy Executive Officer, Communications 

Phone Number:   
213-922-6340 

Attachment(s): 
Service Changes Public Hearing Notice Proof – Chinese language newspaper Sing Tao 
Also please see the following from Section II. LACMTA, C. Public Involvement , Item 11 
• Web site meeting announcement for Regional Connector EIR/EIS with notation for request for TDD. 
• Environmental Review Fact Sheet in English, Japanese and Spanish  
• Construction Notices in English and Spanish with notation for request for TDD 
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Review:    
C - Title VI 
Section:    
II. LACMTA, D. Hearings   
Item Number: 4 

Inquiry:   
Are accessible locations (geographically and structurally), appropriate 
times and translation services planned and provided during public 
hearings? 

Response: 
 
Yes. 
 
Only geographically and structurally appropriate facilities are utilized for public hearings.  Meeting 
locations are also geographically appropriate. 
 
Spanish translation is routinely provided for all public hearings.  All other languages, as well as sign 
language and/or captioning, are accommodated upon request.  
 
The following standard language is included in all notices: 
 

Upon request, foreign language translation, sign language interpretation, materials in 
alternative formats and other accommodations are available to the public for MTA-
sponsored meetings and events.  All requests for reasonable accommodations must 
be made at least three working days (72 hours) in advance of the scheduled meeting 
date.  Please telephone (213) 922-4600 between 8 a.m. and 5 p.m., Monday through 
Friday. 

 
Name of Person Responding: 
Jon Hillmer 

Job Title: 
Transportation Manager 

Phone Number:   
213-922-6972 

Attachment(s): 
Notice of Public Hearing, August 2007 
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Los Angeles Metropolitan Transportation Authority                                                                                   

Review:    
C - Title VI 
Section:    
II. LACMTA, E. Consultant 
Contracts   
Item Number: 1  

Inquiry:   
How are Request for Proposals (RFP) advertised?  Describe the process.

Response: 
 
RFP’s are advertised through newspapers of general circulation, trade publications, the Metro.net 
website, small business interest groups (TBAC)and directly to vendors who have registered with 
METRO under the applicable NAICS code 
 
All procurements at LACMTA are conducted in accordance with the MTA Procurement Policy and 
LACMTA Procurement Policy Manual (Revised May 21, 2009). 
 
The MTA Procurement Policy is attached on the following 6 pages for your review.  The entire 241 
page LACMTA Procurement Policy Manual will be made available upon request. 
 
Name of Person Responding: 
Bruce Feerer 

Job Title: 
EO, Procurement & Material Management 

Phone Number:   
213-922-1456 

Attachment(s): 
MTA Procurement Policy 
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Review:    
C - Title VI 
Section:    
II. LACMTA, E. Consultant 
Contracts   
Item Number: 2 

Inquiry:   
Describe the requirements for submitting a proposal. 

Response: 
 
The requirements vary by RFP but generally require a timely and complete response to the funding 
source’s specific regulatory requirements, the Statement of Work, the technical specification, 
insurance and small business requirements and any other special Terms and Conditions that may 
apply. 
 
Name of Person Responding: 
Bruce Feerer 

Job Title: 
EO, Procurement & Material Management 

Phone Number:   
213-922-1456 

Attachment(s): 
 

 
 

Review:    
C - Title VI 
Section:    
II. LACMTA, E. Consultant 
Contracts   
Item Number: 3 

Inquiry:   
Describe the subcontracting opportunities. 

Response: 
 
Subcontracting opportunities vary by RFP but are generally determined by Diversity and Equal 
Opportunity Department, which establishes a goal that is included as part of the RFP. 
 
Name of Person Responding: 
Bruce Feerer 

Job Title: 
EO, Procurement & Material Management 

Phone Number:   
213-922-1456 

Attachment(s): 
 

 
 

Review:    
C - Title VI 
Section:    
II. LACMTA, E. Consultant 
Contracts   
Item Number: 4 

Inquiry:   
How are RFP’s evaluated? 

Response: 
 
Depends upon the particular requirement. In general, evaluation criteria (price and other non price 
factors, with their relative importance), are included in the RFP. Evaluation is conducted by an 
evaluation team, whose composition varies depending upon the requirement. The recommended 
proposer is justified in writing to the approval level within the Agency who then determines ultimate 
contract award. 
 
Name of Person Responding: 
Bruce Feerer 

Job Title: 
EO, Procurement & Material Management 

Phone Number:   
213-922-1456 

Attachment(s): 
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Review:    
C - Title VI 
Section:    
II. LACMTA, E. Consultant 
Contracts   
Item Number: 5 

Inquiry:   
How do you conduct Consultant interviews? 

Response: 
 
The evaluation team develops a list of questions based upon the consultant’s written proposal. The 
evaluation team uses the RFP guidance when evaluating consultant responses. The team evaluates 
the interview responses with the goal of reaching a general consensus of its relative merit.  
 
Name of Person Responding: 
Bruce Feerer 

Job Title: 
EO, Procurement & Material Management 

Phone Number:   
213-922-1456 

Attachment(s): 
 

 
 

Review:    
C - Title VI 
Section:    
II. LACMTA, E. Consultant 
Contracts   
Item Number: 6 

Inquiry:   
Who in LACMTA monitors the consultant’s adherence with the Title VI 
requirements? 

Response: 
 
Each unit is responsible to ensure Title VI compliance as applicable. 
 
Name of Person Responding: 
Gladys Lowe 

Job Title: 
Director of Countywide Planning and 
Development 

Phone Number:   
213-922-2459 

Attachment(s): 
 

 
 

Review:    
C - Title VI 
Section:    
II. LACMTA, E. Consultant 
Contracts   
Item Number: 7 

Inquiry:   
Who in Planning monitors the consultant’s adherence to Title VI 
requirements? 

Response: 
 
Each unit is responsible to ensure Title VI compliance as applicable. 
 
Name of Person Responding: 
Gladys Lowe 

Job Title: 
Director of Countywide Planning and 
Development 

Phone Number:   
213-922-2459 

Attachment(s): 
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Review:    
C - Title VI 
Section:    
III. GOALS FOR FEDERAL 
FISCAL YEAR (FFY) 2010,    
Provide status report on 
LACMTA's goals for FFY 2010   
Item Number: 1 

Inquiry:   
Has LACMTA areas developed a Title VI Compliance Review 
questionnaire to self-monitor its customers to ensure compliance with 
Title VI? 

Response: 
 
An annual Customer Satisfaction Survey is conducted which is periodically evaluated, as previously 
described, for significant perceptual differences based upon ethnicity and/or income. 
 
Name of Person Responding: 
Gladys Lowe 

Job Title: 
Director of Countywide Planning and 
Development 

Phone Number:   
213-922-2459 

Attachment(s): 
 

 
 

Review:    
C - Title VI 
Section:    
III. GOALS FOR FEDERAL 
FISCAL YEAR (FFY) 2010,    
Provide status report on 
LACMTA's goals for FFY 2010   
Item Number: 2 

Inquiry:   
2. Has LACMTA areas researched demographics within LACMTA 
boundaries? 

Response: 
 
While Service Planning is a consistent user of demographic data for its analyses, we have relied 
primarily on data supplied by others, such as the U. S. Census. An annual Customer Satisfaction 
Survey is conducted which is periodically evaluated, as previously described, for significant 
perceptual differences based upon ethnicity and/or income. 
 
Name of Person Responding: 
Conan Cheung 

Job Title: 
DEO, Operations 

Phone Number:   
213-922-6949 

Attachment(s): 
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Review:    
C - Title VI 
Section:    
III. GOALS FOR FEDERAL 
FISCAL YEAR (FFY) 2010,    
Provide status report on 
LACMTA's goals for FFY 2010   
Item Number: 3 

Inquiry:   
3. Has LACMTA analyzed data for disparate impact from transportation 
projects to minority or socioeconomic disadvantaged communities? 

Response: 
 
As previously described, all significant service changes are evaluated for possible disparate adverse 
impacts. 
 
Name of Person Responding: 
Conan Cheung 

Job Title: 
DEO, Operations 

Phone Number:   
213-922-6949 

Attachment(s): 
 

 
 

Review:    
C - Title VI 
Section:    
III. GOALS FOR FEDERAL 
FISCAL YEAR (FFY) 2010,    
Provide status report on 
LACMTA's goals for FFY 2010   
Item Number: 4 

Inquiry:   
4. Please identify by ethnic group the populations currently being served 
in your Local Agency and identify the percentages of each group, i.e., 
White 43%, Hispanic 28%, African American 12%, and Native American 
1%. 

Response: 
 

Comparative Ethnicity – County Population & Metro Ridership 
 
 County 

Population 
2009 Customer Survey 2006 Customer Survey

    
Hispanic/Latino 46% 58% 62% 
Black 10% 19% 17% 
White 32% 9% 11% 
Asian/Pacific Isl. 12% 9% 7% 
Other 1% 5% 3% 

 
 
Name of Person Responding: 
Conan Cheung 

Job Title: 
DEO, Operations 

Phone Number:   
213-922-6949 

Attachment(s): 
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