Moving forward

together.

2017 Metro Team Survey Instructions

1. To launch the survey, visit https://survey.quantumworkplace.com/lametro or click on
the survey shortcut on your computer desktop. Then select the language you prefer.
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Select Language

Please click here to take the survey in English.

Haga clic aqui para paricipar en la encuesta en Espafiol

2. Enter your badge number and then confirm your badge number by entering it into the second
answer box. (Badge numbers are needed to ensure that only current Metro employees
can take the survey, that each employee takes the survey only once, and that Metro pays
employees for their participation.) Click “Take the Survey” at the bottom of the page.
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Take Your Survey
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Employee Badge Number

Confirm Employee Badge Number
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3. Select one answer for each question by clicking the associated circle.
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4. Make sure you answer all questions on the page and then double check your
answers. Once complete, click “Continue” at the bottom of the page.

5. Repeat step 3 until you answer Question 50, and then click “Continue” at the bottom.
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Svongy  Dssgme  Somewhst Somowhst  Agee  Stongly
Disagiee DhogesAaree orce

My immediate manager cares about me as a person.

I understand the mission of Metro. :/ ®
1o take 20t 0 get me o eave Wetro. O O O
I am encouraged to find new ways of solving problems. O O § ] p)
My Job helps me achieve my career goals.

1 understand Metos plans forflure success @) @®
Everyone here i reated fay regardess of race, gender, age,eini @) @
background, disabilty, sexual orientation, or other differences.

1ind my job interesting and challenging O ®
Ourtea cosely olow the workpiace safty e and procedures ® @

My Immediate manager cares about my development. O 9

. I recommend Metro as a great piace to work
. 1am inspired by the work we do. C (
. When Metro makes changes, | understand why.

.1 have received the training | need to do my job well

. 1 feel confident that changes will be made as a result of this survey.
. 1 believe Metro will be successfulin the future.

. 1know | can depend on the other members of my team.

. can share my opinions openly with my immediate manager without
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Stongy  Dhegree  Somewhat Somehet  Agee  Stongly

Oisagiee Dhages Aaree Aoree

. When ! give feedback o management, tiswellecevedandioloved () () () () (O (O
. 1.am strongly encouraged to report unsafe conditions. O

fear of reprisal.

Previous Continue
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6. For the next page, type your response in each answer box. Then click “Continue” at the bottom.
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Metro Team Survey 2017

Whatis one thing you would Iike Metro o START doing to make it a better place to work?
What is one thing you would Iike Metro to STOP doing to make it a better place to work?

What is one thing you would Ike Metro to CONTINUE oing that makes it @ great piace 1o work?

s

7. For the next page, if you have any additional comments you would like Metro to
hear, please check the box next to the category. Then type your comment in the
answer box thatappears.
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Metro Team Survey 2017 Metro Team Survey 2017
If you would like to make additional comments, please select one or more categories: If you would like to make additional comments, please select one or more categories:
[]  career Growtn & Development [Vl career Growin & Development
[] change Management
[]  Resources []  cnange Management
L] Teamwor W e
[ Tethackogy [ tesestn
[]  workLtte Baiance []  management
[] otmer []  Recogaion
] Reotaes
Previous Submit Survey [ I eea
] Technology
[]  workLite Baiance
[] otner

Previous Submit Survey.

8. When you have finished, click the “Submit Survey” button at the bottom.

If you cannot finish the survey in one sitting
and need to resume where you left off:

Exit the browser. Do not click “Submit.” You can come back to it, enter your
badge number and finish at any time before it closes on November 3 at 5PM. To
access the survey again, repeat steps 1 and 2.
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