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XD OFFERS R.T.D. EMPLOYEES

EXTRA DISCOUNTS*

ON OUR ALREADY DISCOUNTED PRICES!

26" Color TV Monitor Sound and High

Resolution Picture

® built-in MTS (atereo reception capability with 5-walts/
channel audio speakars e high resolution (up to 600 lines)
plctura tuba with audio video Input jacks e 181-channel
compatible uner » remote control @ parental channed-lock

56977

Handycam® 8mm Camcorder
with 8:1 Power Zoom Lens

» low light y down to 3-Lux » high
speed shutter for taping las! moving subjects » wireless
remota control  8:1 power Zoom with macro focusing for
dramatic close-ups or panoramic long shots e datefime
recording lo superimpose the dale or the time directly on
your recording (2025201)

KENWOOD
T

100 Watt/Ch System with 5 CD Rotary Changer

# this system has |t all @ 100 wich amplitier combinas with

large 3-way 12" bass reflex speakers 1o glve you room

lilling sound » tha 5-disc CD changer lats you program up
% tracks Irom any of the 5 discs for uninterrupted

listening e 7-band graphic equalizer & spectrum analyzer

makes il easy o gel ;u!l the sound you want » incl

high speed dubbing deck, digital tuner, malching rack and

Seleclion of Camcorders at disc

32" Trinitron® Stereo Monitor/Receiver

® Trinitron Micrablack® picture tube ® slereo broadcas!
reception  surround sound e AN window with cursor
control e cable-compatible Express Tuning® system

» channal caption/channel guide e direct video/stereo
audio Inputs » S-Video (T/C}) input for high resolution video
sources e variable Im:n.lldio output & 1-event

We carry a greal selection of Sony - Hitachi - JVC - Toshiba and Panasonic products

$749°

New Design 8mm Handycam Camcorder
e 8:1 variable speed power zoom lens ® new-
compact design makes this product very easy to
hold steady e 10-bit digital camera signal
processing ® 2-Lux minimum illumination

e 3-mode program auto exposure @ high speed
shutter e flying erase head e full function
wireless remote control (2025310)

int Prices

Mini System with Unlque 3-Disc-Rotary Changer
® this Innovative changer design allows for the con-
venlence ol a changer In a small syslem al a low price
® 30 wich ampilfier, super T-bass and BBE system
provide remarkably hiﬂ]h definifion sound e dubbing

g&yans dack with dolby NR e wirelass remote control

ramote control tammn}

Price Guarantee'

Complete HiFi departmenl featuring Yamaha, Kenwood, JVC. Infiniti and Boston Acouslics

I You CAH Find A Lower
Price , Wo'll Beal Il By 30% Of
The Price Diference; Even Up
To 30 Days Afer Your
Purchase,

Aftar Purchase we'll refund fha
difiscence plus 30% of the diff-
orence. Mus! be rom o mioll
shor In LA, o Drange Counly,
Some sxoct condilion. Subject
o varificafion of the lowst price
and ovaliabiity LA. Tionkes
price guoronies doas nol opply
fo criluior phones,

» Some advertised items nol necessarily avatable in all stores @ "Not

ALL STORE HOURS: Mon.-Fri. 10 a. m ~9 p.m., Sat.-Sun. 10 a.m.-6 p.m.
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2487

46" Projection Pro Optic™

System TV
@ Super-Bright High Resolution Image
® Advanced Digital Picture-In-Picture

' Addltmna] '

9

on any purch, "0
I ouraiready e 1
1 iscounted prices, ]
] @ Coupon for RTp
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discount ® Coypop
Expires 12/24/97

Vow _m .-O

LA Thcrace

® Stereo Speakers Powered by 22
walts/channel

® 2 Remotes

This Super-Brite Advanced TV has a high resclution

Image, Improved clean whites & lifelike color, Has MTS

decoder and dbx nolsa reduction for highar audio

fidelity, This Sony has spiit screen or inget picture and

can exchange leftiright split. Full on-screen conirol

sysiemn and 2 remotes for total conlrol. (1246035)

A |LEADING EDGE" |

3665X/20

2 B RAM
85 MB HARD DRIVE

*899

386 SX-20 MHz
@ 32 Cache memory ® 2 MB RAM memory
® 85 MB hard drive @ 1.2 MB 5'." floppy
drive ® 1.44 MB 3'/," lloppy drive ® 1
parallel port e 2 serial ports @ 14" color
VGA monitor @ enhanced 101 keypad

TRONICS )

® MS-DOS 5.0, Windows 3.1 e Microsoft
Works for Windows e 1 year on- site

Digital Answering Machine
with Voice Time/Day Stamp

® one- touch operallon ° Uoice

remote canlro1 ° deHBl chrp for
outgoing greeting ® memo/
conversation record (6033721)

warranty (6610202)

10-Channel Cordless with

Speakerphone

o clarity plus™ for sound quality
® 2-way paging and intercom

® 9 number memory e digital
security ® portable coding cradle
included (6022550)

Y

Charge It Todayl
On Your LA. TRONICS

Simply the BEST PRICES on brand name electronics

WEST HILLS ENCINO TORRANCE PASADENA HUNTINGTON BEACH WESTLA.
K751 Fallbeook Ave, 17821 Ventsta Bivd 22724 Hawthorne Blvd. 3560 E. Foothin 3901 Adams Avo, 12121 Pica Bivd.
[commer of Falbrook & Yanewen) {waal ol White Dak) [south of Sepahveda) {corner of Rasamead & Foothll)  {comer of Adams & Broshherst) feorear ol Piea & Bundy) [0 Svohing Ui of Creck
(818) 716-8111 (818) 3444104 (310) 373-2020 (818) 577-4444 (714) 964-4400 (310) 820-8444 | « no Annuoi Fon
© No phone quotes. Sales subject 1o inventory @ Prices affective November lst theu Nowmbar 0th, 1992 n “Fictures do nmnmrdy represent the ad items™ Ws are measured dagonally | ® Ne Down Paymant
* @ Check details al the stora. *Limited time offer. s.Low Monihiy Payments
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Neither the Headway nor the RTD endorses the
products or verifies the accuracy of the claims made
in the advertising, which has appeared, appears,
and will appear on the pages of the Headway. The
advertising is simply a revenue-generating mea-
sure. Further, we reserve the right to reject any
objectionable ad.

A Tribute to Kenneth Hahn

Marvin Holen and Kenneth Hahn

Outgoing Supervisor Kenneth Hahn, affection-
ately referred to the father of public transportation
in Los Angels County, was honored November 12 at
a regular meeting of the RTD Board of Directors.

“You are in truth a humanitarian,” Marvin
Holen, RTD Board president told the gracious
Hahn in front of a packed house. “The only other
time this boardroom is filled is when there is a
threatened fare hike.”

Echoed Charles Storing, RTD Board vice-pres-
ident: “Anyone who can hold the trust and confi-
dence of the people for as long as you have is second
to none.” '

Hahn, who spearheaded the passage of Proposi-
tion A, the half-cent sales tax that provided better
bus service, listened as RTD Director Evan Ander-
son Braude praised his commitment to the citizens
of Los Angeles.

“Thave grown up listening to how you and Glen
Anderson (Braude’sfather) won the west. Your son,
Jimmy, and I were in the city attorney’s office
together," said Braude. "I wanted to congratulate
you on your many years of public service. You are
afriend of all the people. Iwish youalongand happy
retirement.”

Holen then presented Hahn with a proclama-
tion from the RTD Board, as well as a farebox last
serviced in 1969. The farebox, incidentally, is typ-
ically given to RTD executive staff members when
they retire.

Said Hahn, “This is the best board I've ever
worked with.”

“The workhorse of transportation are the bus-
es," nodded Mas Fukai, Hahn’s appointee, as ap-
plause broke out in honor of the man responsible for
it all.
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A Word from the General Manager

am very proud to
report that the
dedication of tal-
ented RTD em-
ployees once again has
put the District in the
national spotlight.

The South Coast Air
Quality Management
District, recognizing
RTD’s leading role in
the research and devel-
opment of alternative fuels, has informed our Main-
tenance Department that it wishes to have the
District test one of three buses to be powered by a
phosphoric acid fuel cell.

Fuel cells are yet another up-and-coming meth-
od of powering buses and cars without the smog we
normally associate with gasoline and diesel. The
U.S. Department of Energy has researched fuel
cells extensively in recent years. The cells have
gained more attention as their efficiency has im-
proved.

The demonstration project, co-sponsored by the
DOE and AQMD, is scheduled to begin in 1994.
RTD was chosen not only forits outstanding record
in the testing of other alternative fuels, but because
it has an Emissions Testing Lab that will be ex-
tremely useful in measuring emissions from fuel-
cell buses.

Exactly what is a fuel cell? Instead of providing
power through combustion or a common battery
chemical reaction, a fuel such as methanol or com-
pressed natural gas is injected into the cell, where
a chemical reaction called “ionization” takes place.

Part of the ionization process is “dissociation,”
which separates carbon from hydrogen. Hydrogen
is then used with oxygen from the air to generate
electrical energy that propels the bus’s electric
motor.

The fuel cell utilizes a more efficient reaction to
produce power and results in fewer, and less harm-
ful, emissions. Because water vapor and carbon
dioxide arethe only emissions, the AQMD considers
fuel-cell vehicles zero-emission.

The clean-air implications of fuel cells are of
prime interest to RTD. One of our continuing goals

is to find ways to put clean-air buses into service to
help lower smog levels. Fuel cells offer yet another
way.

The 29-foot test bus will have 24 seats and will
be 96 inches wide. Many of our operators will
recognize that 96 inches was the width of buses we
used in the 1940s, ’50s, ’60s and ’70s. As with any
other budding technology, there will be kinks to
iron out when we start testing the bus. I have no
doubt, however, that our alternative fuels team will
producethe same quality results they are achieving
now with methanol, compressed natural gas and
particulate traps.

The performance of all RTD employees during
1992 continues to demonstrate that when it comes
to creativity, talent, dedication and concern, we are
second to none in the public transportation indus-

try.

Alan F. Pegg

Howard Brenchley Steers

Substituting for an ailing Daniel Keosababian,
Operator Howard Brenchley out-maneuvered doz-
ens of competitors from around the country to
finish 10th in the 17th Annual International Bus
Operators' Roadeo in San Diego. It was the second
highest place finsh ever for the District.

The Division 12 operator, who was notified only
days before that he was to represent the District,
tallied 608 points overall out of a possible 650.
Brenchley, you many recall, placed second this
summer in the RTD Roadeo. He has captured the
District's title five previous times.
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RTD Employees Help Make
Metrolink Debut a Roaring Success

by Anthony Greno,
News Bureau Rep.

hen commuter rail came to Union Station
in Los Angeles in late October, the RTD
was ready with its buses to transport
passengers from the train station to their
job sites downtown. And in the afternoon
the RTD was there, too, with buses operating on their
regular routes from downtown to make timely connec-
tions with the departing afternoon trains.

So, too, on a lesser scale in suburban stations --
Glendale, Burbank, Van Nuys, Chatsworth and El Mon-
te all had regular RTD service available to help patrons
make their commuter rail connections. :

Long days of planning, scheduling, and printing of
new timetables were seen by RTD employees before the
Oct. 26 Metrolink opening of service. In all, 55 RTD lines
were designated to accept Metrolink fare media -- tickets
and passes -- beginning November 2 after a week of free
rides on commuter rail’s three routes.

Who were some of the players behind the scenes at

Continued on page6 . . .
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. cont'd from page 5

RTD Headquarters?

Longand sometimes
lively sessions of the
Metrolink Task Force
were conducted by Op-
erations Planning Man-
ager Jon Hillmer and
Senior Planner Callier
Beard. Planning Direc-
tor Dana Woodbury
took negotiations down
tothe wireand obtained
an agreement on terms
of acceptance of
Metrolink fare media.
PlannersScott Pageand
Carol Silver, along with
SchedulePlanners Mike
Brewer, Art Henry and
Madeline Van Leuvan
were called upon for spe-
cific tasks in rerouting
and extending RTD bus
linesto serve Union Sta-
tion more closely, and
to serve incomplete
Metrolink stations at
Burbank and Chat-
sworth.

Ondeck atthetrack-
side orupper bustermi-
nal at Union Station on
that warm fall Monday
morning for the
Metrolink debut were
Director of Scheduling
Steve Parry, who rode
in from Santa Claritain
a somewhat dubious
mood. Schedule Manag-
er Frank Schroeder, a
Sunland resident and
daily busrider, took the
Metrolink in from Bur-
bank and compared
notes with Parry after
arrival at Union Sta-
tion. Hillmer, Page,
Beard, and Brewer were

RTD to the Rescue

Mike Brewer and Calher Beard

The woman who boarded the last Metrolink
train ofthe morningin Pomona looked scared when
she disembarked at Union Station. Scheduling’s
Callier Beard and Mike Brewer, who, with Scott

‘Page, Rob Goldman and Martha Butler were guid-

ing train patrons to RTD buses, noticed her first.
“She told us her husband had requested that
she save him a seat aboard the train while he found
a parking place,” Beard said. “But he apparently
didn’t find one in time because the train left with-
out him.”
Beard says it was the last train of the morning.

And to make matters worse, the woman thought

that Metrolink was offering free round trip rides
the first week of operation.

“She thought she could take the train back to
Pomona right after getting off," she said. "And here
shewas-- alone at Union Station, which was: forexgn
to her, without her husband, and with no money."

Brewer says he and Beard gave her aride to the
El Monte busway so that she could take the bus
back. They gave her a couple of dollars, which she
was reluctant to take.

_ “She seemed so embarrassed,” they said.

That afternoon, two huge, beautiful bouquets
of flowers arrived at the headquarters building.

They were sent to Beard and Brewer. The card

read, “Thank you for taking care of my mom and

putting her on the bus today.”
Signed, Oscar Benitez.

busy behind a table
greeting arriving train
passengers, providing
them with transit in-
formation and assuring

some bewildered com-
mutersthatyes, the400
series RTD express bus-
es would take them to
downtown work desti-

nations.

City of Los Angeles
Department of Trans-
portation had its Com-
muter Express busesall
over the upper passen-
ger terminal, to the ex-
tent that it was difficult
to find RTD’s buses in
berths 9, 10, 11 and 12
at the far northern end
ofthe area despite signs
RTD had posted. By
Tuesday, Oct 27 and the
following day, the
LADOT busestended to
thin out a bit. They’re
scheduled to disappear
altogether when the
Metro Red Line subway
opens for service to the
public.

Layout Supervisor
Susan Chapman pro-
duced an attractive map
and diagram of Union
Station that pointed out
where passengers could
board and alight from
RTD buses. Printing
Services Manager Al
Moore and Production
Estimator Michael
Kennedy taxed their
machinery in the base-
ment Print Shop, and
pushed employee shifts
into extended hours to
print new timetables for
the more than 55 lines
involved in what
amounted to a major
“shakeup” of bus ser-
vice.

As a result, timeta-
bles were timely and
available to the public
that first week of com-
muter rail service. For
the first time, the cov-

Continued on page 28 . .
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RTD Asked to Test Fuel-Cell Technology

Selection is based on RTD’s long record of success with alternative fuels

1 |

fuel cell.

TD’s pioneering ef-
fortsintheresearch
and development of
alternative fuels in
transitvehicles have
earned the District the opportu-
nity to be among the first organi-
zations in the nation to test ul-
tra-low emission phosphoric acid
fuel cells in buses.

The fuel-cell testing program
is sponsored by the U.S. Depart-
ment of Energy, and is co-spon-
sored by the South Coast Air
Quality Management District
(AQMD).

In a letter announcing the
AQMD’s intention to have RTD
as a fuel-cell demonstrator, Dr.
Alan C. Lloyd, chief scientist at
the AQMD, wrote: “Based on
first-hand experience working
with (the) . . . fine engineers on
your staff, we are very confident
that they would do an excellent
job of testing and documenting

Actor Ed Begley, Jr. (center) joins Rich Davis, director of equipment
maintenance; Alan Pegg, general manager; and Vince Pellegrin,
alternate fuels engineer in announcing RTD's selection as the first
publictransit operator to test an in-service bus powered by a phosphoric

equipment to quantify fuel-cell
emissions readings as best as
possible, Lloyd wrote.

The so-called “test bed bus”
(TBB) equipped with a fuel cell
that RTD will test is set to arrive
in early 1994. The 29-foot bus
will have 24 seats and will be 96
inches wide.

ey | i

the bus’s performance.”

In addition, RTD was chosen
because fuel cells are powered by
methanol, a fuel RTD already
has successfully demonstrated.
RTD’s Emissions Testing Facili-
ty also offers the expertise and

Pellegrin points to the three-dimensional model of the fuel cell. In the
background are Begley, Davis and Pegg. Actor Begley has long been
involved with environmental issues.
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DBE’s Pat Padilla Honored

at Padilla, manager

of RTD’s nationally-

renowned disadvan-

taged business enter-
prise program, was honored Oc-
tober 16 by the Pasadena organi-
zation, Women at Work.

Padilla, selected to represent
the RTD from among its 8,900
employees, was one of 18 women
saluted at the group’s
12th anniversary Med-
al of Excellence lun-
cheon at the Pasadena
Hilton Hotel. She was
praised by Women at
Work’s Gerda Steele,
for her direction of the
DBE program, which
serves tomaximize par-
ticipation of minority
and women-owned
businesses.

At the District, Pa-
dilla supervises four
equal opportunity rep-
resentatives in a quest
toshattertheglass ceil-
ing and ensure that
women earn the re-
spect in the workplace
that their hard work has merit-
ed.

UnderPadilla’s coordination,
the RTD last falllaunched ahigh-
energy campaign to increase the
number of minority-owned busi-
nesses working for the District.
When shejoined the department,
less than 14 percent of contracts
were awarded to DBEs in federal
contracting opportunities out of
atotal of nearly $17.2 million. In
just nine months, the program
has nearly tripled the amount of
money which has been awarded
to small businesses, particularly

those run by women.

The RTD, with her guidance,
simplified the disadvantaged cer-
tification process and now pro-
vides extensive certification, pre-
bid and pre-award technical as-
sistance. In addition, Ms. Padil-
la, who used to be the District’s
employment manager, conducts
outreach seminars and work-

W4V

" Al | ‘
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Pat Padilla at the podium

from the county of Los Angeles
and the mayor's office for that
center, which helps a tremen-
dous clientele, in Highland Park.
Padilla
and her hus-
band, Fer-
nando, live in
the Anaheim
Hills. They
have three
daughters.
Women at
Work isanon-
profit career
and job re-
source center
that serves
the Greater
Los Angeles
area, It offers

Padilla (right) is joined at the awards luncheon by proud sister,
Diana Freyre and mother, Helen Juarez. "We think she's wonderful,"
Freyre told the others at the table.

shops and closely monitors con-
tractors to guarantee that disad-
vantaged business enterprises
receive a fair share of RTD con-
tracting opportunities.

Padilla received her bachelor
of arts degree in 1981 from Cali-
fornia State University, Long
Beach. She served as director of
the Hispanic Commission on Al-
cohol and Drug Abuse and her
efforts at establishing the first
bilingual recovery house in the
state of California earned her
accolades from both the city and
county. Shereceived three awards

special pro-
grams to as-
sist single par-
ents and dis-
placed homemakers, shelter res-
idents, women interested in non-
traditional jobs, dislocated work-
ers, and older workers.
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RTD Trains Braille Teachers on Blue Line

What’s it like for a visually-impaired person to ride the Blue Line?
130 Braille Institute staffers -- some blindfolded or wearing restricted
vision goggles -- found out during a special Los Angeles to Long Beach
trip. The excursion, coordinated by Sheryl Carrerow of Local Govern-
ment and Community Affairs, sensitized staff to the obstacles Braille
Institute students face when using the Blue Line. Carrerow provided
emergency and safety information during the hour-long trip.

The Braille Institute is a private, non-profit organization that
provides training, services and programs to more than 34,000 legally
blind and visually-impaired persons each year. The programs and
services are provided free of charge.

The District provided the training as part of its on-going effort to
comply with the Americans with Disabilities Act (ADA).

"Sometimes people slip through
the cracks because they're not in
the mainstream," says Carrerow.
"This exercise provided profes-
sionals who work with the seeing-
impaired the opportunity to
educate their students to be
proficient, independent users of
public transportation."

MaJor Civic Orgamzatlon Salutes Dlstrlct

'lut,chmgablrd of par-

| adise bloom, Rich
Davis, director of
equipment mainte-
nance, accepted on behalfof RTD
a major award from the civic
organization, Los Angeles Beau—
_tlful

At its 35th award ceremony
held in early October at the Sher-
‘aton Grande Hotel in downtown
Los Angeles, Los Angeles Beauti-
ful praised outstanding organi-
zations, like the RTD, which

‘strived to preserve beauty and
enhance the quality of the urban
env;ronment

Paul' Como, dzrector of OCPM Rich Dav:s, dzrector of equipment
maintenance, Ed Walsh, director of facilities maintenance, and Phil
Meyers, director of facilities engmeenng accept the L.A. Beautiful-
~ award on behalf of the RTD. . ‘
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RTD Board President Mar-
vin Holen joined numerous local
business owners Wednesday, Oct.
7 at a rally against escalating
workers’ compensation costs,
sponsored by the Los Angeles
Economic Development Corpo-
ration (EDC), a non-profit orga-
nization.

EDC is made up of large and
small local business firms and
local government agencies that
include the City and County of
Los Angeles, the City of Glen-
dale, Long Beach and others.

Holen said the RTD has been
hit to the tune of nearly $90

The Winner’s Corner

million in workers’ compensa-
tion costs overthelastthreeyears.

More than a third of the cost
of workers’ compensation paid
by the District since 1990 has
been for the administration of
the state-mandated program and
attorney fees.

“If RTD could cut its total
costs by one third, we could place
an additional 75 buses on the
streets during rush hour to ease
overcrowding, not to mention
improving both traffic conges-
tion and air quality,” added Ho-
len.

Since 1990, the RTD cost of

Cor;gratulatmns to Division

200 in Just three months The”i;'
bus operator says his cholesterol

was so high, he was turned down
forinsurance. Hesayshe changed
his eating habits, substituting

Cholesterol-‘ﬁghter chhard cueu"f @ Divisi

.'LOperatorRlchard Cuevas who& £
~ the RTD 10 years, says he was

fish and turkey for meat and

rmmchmgon “Iots‘ of fnnt 2l

Cuevas, who has worked at

msplred by his father who is 68

yearsold, butlooks50. A stopped

~ eating junk food and drinking
~ beer,” he says. “I feel betten and
~ have much more energy.”
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Workers’ Comp Costs Top $90 Million since 1990

workers’ compensation has av-
eraged $30 million a year. Over
the three-year period, RTD has
spent $17.3 million in adminis-
trative costs, $14.6 millionin law-
yer and other related fees and
$29.8 million in medical costs.

“These costs are exorbitant,
when you realize that only athird
of the RTD costs over the last
three years, or $28 million, actu-
ally went to injured employees,”
said Holen.

Holen noted:

® RTD workers’ compensation
costs are approximately 4.5
percent of the District’s
$683.4 million annual bud-
get.

® 12.6 percent of fares collect-
ed goes to pay workers’ com-
pensation claims.

Fourteen centsofevery $1.10
base cash fare is being spent
on workers’ compensation.

$5.30 of every $42 regular
monthly passes goes for work-
ers’ compensation.

“RTD over the years has
worked to reduce workers’ com-
pensation costs and will contin-
uetoimprove our administrative
efforts,” said Holen. “We at the
District view this as a non-parti-
san issue and look to both the
state legislature and the gover-
nor to develop a reform package
that will be fair to both the em-
ployee and employer.”
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RTD Bus Timetables Get Facelift

by Rick L. Jager,
Senior Communications Rep.

LINE 128
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Older Timetables

TD has recently
completed upgrad-
ingnearly all of the
District’s 240 time-

tables in an effort to make them
easier touse, improvetheirread-
ability and overall appearance.

The District’s Scheduling
and Operations Planning De-
partment undertook this project
some two years ago in an effort
to make the bus timetables user
friendly and easier forthe public
to understand.

The improvements include
the use of a larger, computer-
ized laser-printed type and Page-
Maker layouts instead of past
layouts that were done manual-
ly. The new timetables also in-
clude acomputer-generated map
compared to the old maps that
were prepared by hand.

This newest upgrade to the
District’s timetables contrasts
with the last production im-
provements made in 1988 when
the District began using a dot-

matrix computer font which had
to be manually laid out and was
often difficult to read.

RTD has now computerized
40 of the maps used either in the
timetables or as summary maps
used by operators, TOS personnel
and instructors. This enables the
District to make changes to the
timetable without havingto man-
ually lay-out the entire schedule.

In addition, RTD is experi-
menting with a “New Format”
timetable that simplifies the
schedule by including new charts
that give the service frequency in
minutes and approximate travel
times similar to those used on the
Blue Line timetables.

So far, two timetables for Lines
70 and 18 have the new format.
These lines were chosen for this
particular upgrade because they
offer continuous end-to-end ser-
vice.

These “New Format” charts
will enable the rider to estimate
when the next bus will arrive and

New Timetables

the travel time to their destina-
tion. RTD currently distributes
approximately 12 million time-
tables annually.
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Lighterweight Bus is on Horizon

by Anthony Greno,
News Bureau Rep.

When it comes to
technology and innova-
tion, RTD is an out-
standing leader in the
public transit industry.

Alternative fuels
such as methanol and
compressed natural gas
are used daily in reve-
nue service on the
streets of Los Angeles,
as are particulate traps
on bus exhausts along
with the additive Avo-
cet to convert bus en-
gines to methanol from
diesel.

And RTD’s chassis
dynamometer at the
Central Maintenance
Facility can analyze six
types of gas emissions
on two levels each.

Newest on the tech-
nological horizon is the
“dream bus,” a lighter-
weight, low-floor vehi-
cle that has the poten-
tial to revolutionize the
bus industry in the
United States. And, if
manufactured in South-
ern California, the Ad-
vanced Technology
Transit Bus--ATTB
among specialists--
could provide a new
source ofindustrial jobs.

Assistant General
Manager ArthurT. (Art)
Leahy discussed the
Advanced Technology
Transit Bus for federal
officials recently at

hearings held in Long
Beach.

“Preliminary find-
ings in the search for a
new technology bus
show the need for a
lighter-weight, non-die-
sel powered, low-floor
transit bus that could

The commission’s
purposeis to review the
effectsontheU.S. econ-
omy of reduced defense
spending. Members also
are exploring ways the
government can help
workers and companies
make the transition to

RTD Gets Federal Grant
for Lightweight Bus

The RTD has announced that it will receive a $4
million federal grant to develop an ultralight bus
using materials similar to the kind used on the
outer shell of the B-2 stealth bomber.

The funds will be coming from the Federal
Transportation Administration (FTA). The Dis-
trict will kick in an additional $1 million for the
research project to develop the bus, which would
weigh about 10,000 pounds less than ordinary
buses.

Marvin Holen, RTD Board president, said four
private companies -- Hughes Aircraft Co., Lock-
heed Corp., Northrop Corp, and Rockwell Interna-
tional Corp. -- are expected to bid on the $5 million
project.

Outgoing U.S. Senator John Seymour saJd
"Thetechnologyto createlightweight busesisreadily
available through California’s aerospace industry,
and projects like this will create thousands of jobs
in California.”

The $4 million federal grant covers the cost of

the first of three phases. Federal involvement is

expected to increase to a total of $21.7 million. The
RTD will invest $798,000 of local Proposxtlon C
funds to help fund the first phase.

bebuilt by using proven
aerospace technolo-
gies,” Leahy told mem-
bers of Defense Conver-
sion Commission, a con-
gressionally mandated
unit of the Defense De-
partment.

the post-Cold War era
of scaled-back defense
production.

Leahy presented a
prepared plan, which
already has been sub-
mitted to the Federal
Transit Administration

Art Leahy

for funding to start the
initial phase of research
and development.

“Composites such
as carbon fiber material
linked with aluminum
unibody structures have
been identified as possi-
ble alternatives to re-
duce weight,” Leahy
said.

“The RTD is inter-
ested in a low-floor bus
configuration because
of its improved ability
to accommodate the
needs of the disabled
population, while elim-
inating the relatively
high cost and low reli-
ability associated with
current technology
wheelchair lifts.”

Leahy added that
the International Com-
posites Institute, a re-
search body headquar-
tered in Canada, has
confirmed the techno-
logical and economic
feasibility of a bus with
advanced composite
materials.

“Lighterweight
transit vehicles will sig-
nificantly decrease fuel
consumption by in-
creasing average miles
per gallon,” Leahy said.
“Hence, the develop-
ment of a lightweight
bus will provide the

Continued on page 29
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Rose Johnson answered the

telephone as apirate. Johnson, who

_ \ R has worked for the RTD 18 years,

“What’s so funny about this picture?,” you ask. She looks ;md rogressidapylung Shout her
: ; ress.

perfectly coiffed and groomed -- a sterling example of a superb

telephone information officer. Well, the only problem, is --

meet George Marino, who had quite a time making his way

to work Halloween morning. “The people on the street kept

calling, 'Hey, baby,’ the 3-year RTD man says. “You should

have seen the security guard. He just stared at me.”

“I look like my sister,” he said, chuckling, “This is fun.”

A Haunted
FHeadauarters
Halloween '92

Information Operators Becky Moore
and Marcia Standifer teamed up in
costume for this picture. Moore (on the

S . left) dressed as Olive Oyl; Strandifer

i L e i spent Halloween as Minnie Mouse. The

Renee Balderrama did not clown around with RTD two were part of the crew who decorated
customers calling in for information. If they only the room for a special lunch.

knew!
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Would you give these folks candy if they came to your door on Halloween? The suave
John Bilco, project engineer from Transit Systems Development is flanked by (from
right) Hope Powell, human resources analyst; Babara Olson, human resources
analyst; and JoAnn Smith, human resources analyst.

More BOOtiful People . . .

John Bilco from TSD must have the holidays
confused -- this is not the season with mistletoe! The
engineer, who, incidently, hails from Transylvania
and dressed up as Dracula every Halloween, is
pictured trying to plant a kiss on Typist-Clerk
Jessica Acosta's cheek. Human Resources' Carmen
Sison and Linda Huffer look on.

Janet Wentz,
position control
coordinator, was
among the winners
at the Halloween

bash.

I _ # ol

The RTD is always looking for the best applicant.

Would you will be willing to ask this man for a job?

Actually, Al Rice, assistant director of human

ggources, isaniceguy. Heispictured with Barbara
son.
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Thanks for aJob Well Done!

Division 3201
Ricardo Suarez
Hector Valdez

Division 3202
Clarence Jack
Anthony Marquez

Division 3203
Andrew Kellam
Larry Pollard

Division 3205
Kenneth Kemp
James Mayle

Division 3206
Andrew Harris
John Homan

Division 3207
Pete Avila, Jr.
Michael Chapel
James Lawson
Orlando Medrano
Jose Reguero

William Vander-Ploeg

Division 3209
William Altemeier
Loren Hubler

Division 3210
Paul Scott

Jim Shorters
Juan Vasquez
Kenny Willis

Division 3215

John Bottey
Allison Burton
Heriberto Brand
Rosa Macklin
Robert Maitino

B I IC James Noss
Ursula Price

OMMENDATIONS Frankie Ramos

Ursula Price
Mike Turner
Donald Van Dyke
David Wilson

Division 3218
Charles Conner
Ignatius Arellano
Lawrence Le Vine
Bryant Robinson
Celeste Sears
Catherine Silva
Steve Woods

TOS Harry Bayless
@

Dear RTD:

On September 21, in a hurry
to get to an appointment, I forgot
my checkbook and myday’s agen-
da on a Line 92 bus operated by
Mr. Eddie Lopez.

It was not until I was about
three blocks away that I realized
that I was missing those items.

Of course I had to go through
the hassle of calling the bank to
freeze the account, calling the
people who give me my job as-
signments to ask them about two
weeks of appointments. I had to
make another call to void a check
I just received that day.

Suddenly my life was very
miserable.

Today, Ireceived a card from
RTD informing me that my be-
longings were turned in and I
had to pickthem up.Iwentto the
RTD Customer Service Center
and I was so surprised to receive

everythingjust asThad left them,
including the $20 bill T had in my
checkbook.

The kindness and honesty of
Operator Lopez was greatly ap-
preciated. Mr. Lopez sets the ex-
ample of what we, the users of
RTD, would like to see in every
official service provider.

Dear RTD:

On Saturday, July 18, my
mother-in-law wasreported miss-
ing from her retirement home.
She was found wandering the
streets around Vermont and 7th
at three in the morning on Sun-
day.

I'd like to express our fami-
ly’s heartfelt thanks to the alert
bus driver, Lucio del Cid, who
noticed her confused state and
alerted RTD police. They, in turn,
called LAPD, which had a miss-
ing person’s bulletin out on her.

I’dlike thebusdriverto know
1 truly appreciate his concern
and actions for a distressed eld-
erly person. Who knows what
would have happened to herifhe
had not called in?

He is a true good samaritan.
Thanks and appreciation also
goes out to the RTD police staff.

Sincerely,

Wendy Hirota

Woodland Hills

(The two officers were later
identified as Sean Richardson
and Richard Mana.)

Dear RTD:

I have been riding your bus
lines for 46 years so I have seen
many different drivers. I would
like to say that your driver Ursu-

Continued on page 16 . . .

HEADWAY 15




Public Commendations
... continued from page 15

la Price is a very kind person --
she has a smile or good word for
everyone getting on. I was re-
cently on abus and all the people
getting on welcomed her with a
good “Hello.” It proves she has
many friends.

This is good news for you --
hope you will let her know she
has made lots of friends on the
180 line.

Sincerely yours,

Kathleen Gill

P.S. I am 93 years old. I was
born in 1899.

Dear Operator Dan Garcia:

On a recent morning as I ap-
proached the Headquarters
Building, I witnessed bus 8652
pull over to the curb on Main
Street farside of Winston Avenue
at about 6:41 a.m. The operator
waited for a woman who was
running frantically to catch the
bus. As she boarded, she smiled
from ear to ear in obvious appre-
ciation. She was clearly grateful
because the operator was courte-
ous enough to wait for her.

I am told that you were the
operator at the wheel of 8652.

This letter is to advise you
that I caught you doing some-
thing right. You are to be com-
mended for your courteous and
caring customer service. I am
directing your division manager
to credit your record with a well-
deserved commendation. I am
proud of operators, such asyour-
self, who quietly carry out their
responsibilities with courtesy,
dignity, and pride.

Please keepup the fine work!

Sincerely,

Dan Ibarra

Director of Transportation

Dear RTD:

On behalf of the community
and the American Red Cross, I
would like to thank you for all of
your hard work and enthusiasm
in support of your most recent
blood drive.

We were able to collect 41
pints of lifesaving blood which
has helped to save over 160 lives.
Thatis significant and Thopeyou
personally feel good about your
efforts. We couldn’t have done it
without you.

Thank you again for your
support of the American Red
Cross and specifically for your

ocal Mayor Thanks Transit Police

Dear Chief Papa:

Our small community of
Highland Park has been plagued
by vandals and shoplifters and,
consequently, ourmerchants are
suffering and are suspicious of
everyone.

However, a few days ago, I
witnessed an arrest made by three
young officers from the Transit
Police Department. They han-
dled this arrest so efficiently --
there was no shouting or brutal-
ity, and in spite of being outnum-
bered they remained calm and
courteous. Thank you to Officer
Michael Jules and the other
two officers (I did not get their
names). Congratulations on ajob
well done -- keep up the good
work!

They are welcome in our
neighborhood anytime.

Sincerely,

Jean-Marie Durand

Honorary Mayor, Highlan
Park >

commitment to the community
blood collection process.
Sincerely,
Loretta M. Freeman
Donor Resource Development

Officers Tony Hackett (above)
and Victor Cerda (below) are
among the outstanding Transit
Police officers who have received
praise from the public. Hackett
runstheforce's DARE unit; Cerda
is the subpoena control officer.

i I 3 T - i
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Angus, Aerwin A.,
from Transit Police Of-
ficer (Trn) to Transit
Police Officer.

Bedard, Jack, from
Electronic Communica-
tions Technician to
Maintenance Specialist.

Conn, Lawrence R.,
from Assistant Manage-
ment & Budget Analyst
to Management & Bud-
get Analyst.

Davidson, Jacque-
line, from Senior Sec-
retary to Staff Aide.

Diaz, Roger, from La-
borer “A” to Painter.

Escarcega, Albert,
from Service Attendant
to Electronic Commu-
nications Technician.

Flesch, Timothy P.,
from Mechanic “B” to
Mechanic “A”.

George, Rickie D.,
from Transit Police Of-
ficer (Trn) to Transit
Police Officer.

Griego, Christopher
dJ., from Transit Police

Officer (Trn) to Transit
Police Officer.

Hamilton, Gary W.,
from Electronic Com-
munications Techni-
cian to Systems Electro
Communications Tech-
nician.

Johnson, Brent E.,
from Transit Police Of-
ficer (Trn) to Transit
Police Officer.

Keltner, Brian E.,
from Transit Police Of-
ficer (Trn) to Transit
Police Officer.

Kim, Pyung C., from
Electrician to Traction
Power Inspector.

Ledesma, Luana L.,
from Customer Service
Agent I to Senior Cus-
tomer Serv Agent II.

Lee, Deborah J., from
Mechanic “B” to Me-

“chanic “A”.

Lowe, Gladys Liz-
zette, from Assistant
Management & Budget
Analystto Management
& Budget Analyst.

Matias, Gisleno F.,
from Mechanic “C” to
Mechanic “B”.

Mendoza, Steven,
from Transit Police Of-
ficer (Trn) to Transit
Police Officer.

Moreno, Alberto,
from Mechanic “C” to
Mechanic “B”.

Nacar, Arnold G.,
from Maintenance Spe-
cialist to Rail Equip-
ment Maintenance Su-
pervisor.

Olavarria, Steven A.,
from Transit Police Of-
ficer (Trn) to Transit
Police Officer.

Padilla, Gwendolyn
Y., from Stock Clerk to
Storekeeper.

Pine, Robert W., from
Mechanic “A” to Me-
chanic “A” Leader.

Reyna, Mary E., from
Human Resources Ana-
lyst to Assistant Coun-
sel.

Royster, Jerry D.,
from Transit Police Of-
ficer (Trn) to Transit
Police Officer.

Sawires, Shaker M.,
from Supervising Engi-
neer to Construction
Claims & Special
Projects Officer to Act-
ing Assistant General
Manager, Facilities and
Procurement.

Scearce, Timothy D.,
from Transit Police Of-
ficer (Trn) to Transit
Police Officer.

Serrato, Rodolfo C.,
from Transit Police Of-
ficer (Trn) to Transit
Police Officer.

Smith, Edward J.,
from Maintenance Spe-
cialist to Rail Equip
Maintenance Supervi-
SOr.

Sumagaysay, Primo
M., from Traction Pow-
er Inspector to Electri-
cian.

Tillman, George K.,
from Transit Police Of-
ficer (Trn) to Transit
Police Officer.

Tovar, Enrique 1.,
from Mechanic “B” to
Mechanic “A”.

Villalobos, Armando,
from Mechanic “C” to
Mechanic “B”.

Weissmann, Mark S.,
from Transit Police In-
vestigator to Transit
Police Sergeant.

Williams, Neal E.,
from Mechanic “B” to
Mechanic “A”.

Wilson, Lucy, from
Customer Info Agent I
to CCTV Observer.

Zazueta, Robert, from
Mechanic “C” to Me-
chanic “B”.
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HIFTING
ARS

Armstrong, Fred D.,
began with the District
on May 11, 1987 and
retired as a General Ser-
vices Supervisor on Sep-
tember 10, 1992.

Browning, Joseph,
began with the District
on May 31, 1966 and
retired as a Utility “A”
Leader on August 31,
1992.

Campbell, Trevor R.,
began with the District
on May 09, 1979 and
retired as a Bus Opera-
tor Full-Time on August
24, 1992.

Diaz, Rogelio, began
with the District on
April 14, 1972 and re-
tired as a Mechanic “A”
on September 17, 1992.

Dickison, Bill R., be-
gan with the District on
March 16, 1973 and re-
tired as a Transit Oper-
ations Supervisor on
September 21, 1992.

Gardner, Samuel, be-
gan with the District on
May 29, 1971 and re-
tired as a Transit Oper-
ations Supervisor on
September 16, 1992.

Jackson,Dora M., be-
gan with the District on
September 22, 1975 and
retired as a Utility “B”
on October 17, 1992.

Johnson, Tommie L.,
began with the District
on September 06, 1969
and retired as a Bus
Operator Full-Time on
September 09, 1992.

‘Jones, Joshua A., be-

gan with the District on
September 20, 1969 and
retired as a Bus Opera-
tor Full-Time on Sep-
tember 30, 1992.

Martinez, Manuel P.,
began with the District
on August 03, 1976 and
retired as a Utility “A”
on March 30, 1992.

Moore, Eddie, began
with the District on
December 08, 1960 and
retired as a Utility “A”
on September 21, 1992.

Moran, Michael A.,
began with the District
on March 15, 1987 and
retired as a Bus Opera-
tor Full-Time on August
20, 1992.

Smith, Bobbie J., be-
gan with the District on

October 12, 1980 and
retired as a Bus Opera-
tor Full-Time on July
02, 1992.

Tiffany, Rogers H.,
began with the District
on September 16, 1969
and retired as a Sched-
ule Clerk on September
30, 1992.

Villalon, Teresal., be-
gan with the District on
June 19, 1967 and re-
tired as a Equipment
Records Specialist on
September 15, 1992.

In Memoriam

Ahumada, Gilberto
P., began with the Dis-
trict on May 20, 1990, as
a Bus Operator Full
Time and passed away
on September 11, 1992.

Fonner, James A., be-
gan with the District on
September 23, 1946, re-
tired as a Schedule
Checker and passed
away on January 07,
1989.

Garcia, Alexander J.,
began with the District
on January 21, 1972,
retired as a Bus Opera-
torFull Timeand passed
awayonAugust 19, 1992.

Gauch, Fred J., began
with the District on Oc-
tober 28, 1961, retired
as a Bus Operator Full
Time and passed away
on May 12, 1992.

Graham, Melzer L.,
began with the District
on January 16, 1935,
retired as a Electrician
and passed away on
March 27, 1990.

James, Arthur, began
with the District on
January 02, 1980, as a
Service Attendant and
passed away on Sep-
tember 16, 1992,

Kapitan, Michael, be-
gan with the District
on August 24, 1924, re-
tired as a Supervisor
C.C.C. Office and
passed away on Sep-
tember 28, 1992.

Moser, Howard D.,
began with the District
on January 12, 1943,
retired as a Bus Opera-
tor and passed away on
June 09, 1992.

Nelson, David P., be-
gan with the District
on September 15,1942,
retired as a T.0.S. and
passed away on August
10, 1992.

Ruff, Johnnie, began
with the District on
June 08, 1963, retired
as a Traffic Loader/Ex
Sched. Chkrand passed
away on May 07, 1992.
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Quality Service Trophy Goes to Division 7

Division 7 grabbed the Qual-
ity Service Trophy for the month
of August, according to Ken Mill-
er, acting assistant director of
maintenance. The division, for
the second time this year, im-
provedits pull-out rate by a great-
er percentage than did 11 of the
other divisions for the month.

Miller says that Division 7
achieved a99.09 percent for 7,036
pull-outsaccomplished. All ofthe
other divisions except 5 and 16
had a slight reduction.

Division 5 improved by .01
percent and Division 16 by .12
percent (tied with 7). Miller de-
cided to award the trophy to Di-
vision 7 because it makes more
pull-outs than the Pomona divi-
sion. But Miller was quick to

Lgn Wemoriam

Shea, Ralph E., began with the
District on June 20, 1939, retired
as a Division Dispatcher and
passed away on June 07, 1992.

Turpin, William H. began with
the District on December 21,
1959, retired as a Traffic Loader
and passed away on August 09,
1992.

Veil, Emmett H., began with
the District on February 19, 1925,
retired as a Foreman and passed
away on May 28, 1992.

White, Walter J., began with
the District on March 27, 1971,
retired as a Bus Operator Full-
Time and passed away on July
15, 1992.

point out that Division 16 has
achieved a 100 percent perfect
pull-out this year for five out of
the eight months evaluated.

On hand for the presentation
at Division 7 on October 14 were
Dan Ibarra, director of transpor-
tation; Art Leahy, assistant gen-

On the same day t}zat;Dw;szon 7
;wa:S‘ presented w:th t_he,« Qualzty

E‘ibuslg.? bidding for new lines as part
of the quarterly shakeup. On a

general manager, sat. down a,nd%
mn the shakeup

All Shook up |

whim, Art Leahy, assistant

eral manager of operations; Ed
Vandeventer, assistant director
of transportation; and Ken Mill-
er.

Division 7 Manager Emilio
Caballero and Acting Manager
Joe Putt received the trophy.

Flag Flies at 9

Division of the Month honors
for September went to Division 9
in El Monte.

The division's win was based
on strong across the board per-
formances on the equipment
maintenance side, according to
Rich Davis, the department's di-
rector.

On the transportation side,
there were impressive improve-
ments for reductions in lost time
from work-related injuries and
traffic accidents per 100,000 hub
miles.

Both Davis and Dan Ibarra,
director of transportation, say
that their performance consis-
tency plays a large part in Sep-
tember's award.

This is, by the way, Division
9's third award since the pro-
gram began nearly two years ago.
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Back in Business
Popular Employee Suggestion Program is Recharged

Nine employees, whoseinven-
tionshave saved the District thou-
sands of dollars, collected award
checks at ashort ceremony at the
Central Maintenance Facility in
late October. You may remem-
ber that the Employee Sugges-
tion Program had been suspend-
ed for several months because of
theDistrict’sbudget crunch. But,
because of the District’s deter-
mination to reward employees
whose brainstorming has saved
the RTD millions of dollars an-
nually, the program has been in-
cluded in the fiscal year budget.

The honored employees in-
cluded CMF’s Rudy Melendez,
Bill Dellosa, Alexander Aftanas,
Tom Duncan, Gary Ward, Albert
Sampson, Don Smith, Nathaniel
Willis, and Antonio Bernardino.

Rudy Melendez, supervisor
of the Paint Shop, developed the
new bus paint scheme. The new
color scheme has improved the
image ofthe buses, enabling graf-
fiti to beremoved far more easily.
This has significantly reduced
the time required to repaint the
vehicles. Thisidea has an annual
cost savings of $400,000 for each
of the first four years. Melendez
was awarded $1,000 for his clev-
er and cost-saving idea.

Bill Dellosa, a farebox
technician, substituted a nylon
insert for the existing nut on the
locking pin assembly on the bot-
tom of the fareboxes so that the
farebox would no longer get stuck
in the receiver vault. The win-
ning suggestion has been imple-
mented with norepeat failuresto
date. His idea represents an an-
nual cost savings of $38,610.

Alexander Aftanas and

Employee Suggestion Program winners are, from left, Alexander
Aftanas, Rudy Melendez, Albert Sampson, Nathaniel Willis, Bill
Dellosa, Antonio Bernardino, Don Smith and Gary Ward.

Don Smith will split $100 for
their drilling and tapping of two
holestothe Neoplanbuses, which
allows the doors to be used inter-
changeable. Aftanasisamechan-
icA. Smithis an equipment main-
tenance supervisor. Their modi-
fication represents an annual cost
savings of $513.

Tom Duncan was credited
with designing a tool and proce-
dure to repair air conditioning
coils while still on the buses,
which eliminatestheremoval and
replacement time. It also is a
much safer procedure than the
previous one. The suggestion has
been implemented and represents
an annual cost savings of $14,500.

Gary Ward and Albert
Sampson split a $1000 award
for their design of a pitman arm
“puller” that allows the steering
box housing to be repaired. or
serviced without having to re-

move it from the 503 Neoplan
buses as was the previous proce-
dure. This “puller” saves many
labor hours, coach down-time,
and is a safer procedure. It has
beenimplemented and represents
approximately $24,000 in annu-
al cost savings.

Nathaniel Willis and An-
tonio Bernardino share a
$1,0000 award for their design
and implementation of a metal
guard to protect routinely dam-
aged bill module sensors and en-
coders on the fareboxes. It is a
simple but very effective addi-
tion that saves the District about
$115,250 annually.

Human Resources Nina Ca-
poccia oversees the Employee
Suggestion Program. If you
would like to contribute your
ideas and inventions, give Ninaa
ring at 2-7172.
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Columbus Burnette has been selected RTD Bus Operator of the Month for August. The 29-year veteran
has maintained a good record through his nearly 30 years of service. He has had only three avoidable
accidents. He has not missed work due to illness since January of 1989.

Burnette works out of Division 7 in West Hollywood and drives Line 2 along Sunset Boulevard from
downtown Los Angeles through Hollywood, Beverly Hills and Brentwood to Pacific Palisades.

In his spare time, he enjoys fishing and likes to travel. He and his wife, Mary, have been married for 30 years
and live in Inglewood. They have two daughters, Arlene and Alvetta and a grandson, Renex. Burnette also
has a son-in-law, Albert Cleaves, who works as an RTD operator in Sun Valley.
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the third quarter of 1992. Tetley began his career with the District in 1967 at RT'D’s Division
8in the San Fernando Valley. During his tenure at the RTD, he has received numerous letters
of commendation and has received the highest number of merits attainable. In addition, he
has had no missouts since 1989. In February of 1990, just prior to the opening of the Blue Line,
Tetley received a transfer and was a member of the first train operator training class.

He and his wife, Gloria, reside in Mission Hills and have been married for 32 years. They have
three grown children and two grandchildren. His hobbies include collecting coins and guns.
He enjoys hunting. He also is a model railroad enthusiast.

Donald McKenzie has been
chosen Information Operator of
the Month for September 1992.
McKenzie’s personal dynamics
and communicative skills far
exceed that of the average
employee. With the District since
1990, he maintains an impeccable
attendance record, receiving
numerous commendations and
awards. He was previously
selected Operator of the Month in
January of 1991. He is an avid
reader and is rarely without a
good book. He especially enjoys a
good horror story. Heis the father
of three.
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Pictured below is Angel Noriega, a mechanic A
in the Engine Teardown Section. He was chosen
CMF Employee of the Month because his work
performance is tops! His boss, CMF Production
Manager John Rivenas (on left) salutes his good
attitude and says he has great rapport with everyone
in the shop.

Jennet Guerrero takes home Empoyee of
the Month honors for September. She works
as a word processor in the Administration
Office. Her boss, John Rivenas, says her work
performance is excellent. She is cooperative,
creative, and takes initiative in resolving
daily work problems.

Manny Alvarez, a bindery operator in the Print Shop was selected
Employee of the Quarter by the Scheduling and Operations Planning
Department. Alvarez, who has been with the District for more than nine
years, "kept it altogether, kept the other departments happy when the
Print Shop was down two bindery operators," according to his boss,
Mike Kennedy. Alvarez works with an automated paper cutter and
multi-binder and always knows the correct direction of the grain of
paper. Bindery, by the way, is a specialty within the printing industry.
Pictured with Alvarez is Steve Parry, director of scheduling and
operations planning.
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Prince Williams, an RTD
operatoroutof Division 18, retired
this October after 23 years of
servicewith the District. Williams
was praised by the Board for his
service to the patrons. He is
flanked by Board Director Antonio
Villaraigosa and General
Manager Alan Pegg.

e
Sl

e

-

|

RTD Board Vice-President and
La Puente City Councilman
Charles Storing recently
congratulated October Operator
of the Month Enrique Serrano,
who, as it turns out, also lives in
La Puente. Serrano has been with
the District a whopping 32 years
and has recorded only 3 sick days
inthelast23 years! He hasearned
all sorts of honors and
commendations, including a 31-
year safe driving award. Serrano
was introduced to the Board at a
regular meeting in late October.
We'll have bigger story on him in
our next issue.
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Victor Yacobucci was named CMF Employee of the
Month for September. He is a mechanic A in the midlife
section. He specializes in modifying the tools and
equipment needed for the program and has received a
monetary award for designing a safety device for the
Grumman engine.

Antonio Rodriguez was named CMF
Employee of the Month for September-.
He is a mechanic A in the Engine
Teardown Section. His boss, John
Rivenas, with whom heispictured, says
his work performance is consistently
high and he performs his duties with
little supervision. Rodriguez knows a
lot about his job, says Rivenas.

“Our people routinely go beyond the call of duty,"
Dan Ibarra, director of transportation told the
RTD Board of Directors November 12. “Ernest
Scotti did what any operator would have done.”

Scotti, the Division 15 operator, who saved the life
of athree-year-old boy who had stopped breathing
on board his bus, received congratulations from
Board directors. Pictured above is Director Jim
Tolbert, Director of Transportation Dan
Ibarra, Director Nick Patsaouras, Ernest
Scotti, and General Manager Alan Pegg.

The humble Palmdale resident, who stopped his
packed bus on the 560 line, picked up the lifeless
child and ran into a nearby doctor’s office, was
featured on Channels 2 and 4 and in the Daily
Na.«,:révs and was chosen Citizen of the Week by KNX
radio.
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Single Father Households:
Fastest Growing Family Group

Between 1985 and 1989, sin-
gle-father householdsbecamethe
fastest growing family group in
the United States, according to
new data released by the Bureau
of the Census.

[ =—hEs s p=eaa =]
By 1991, there

were 1.4 million
single-father
families in the
United States.

The number of single fathers
caring fortheirchildrenrose 33.1
percent in the late ’80s. By 1991,
there were 1.4 million single- fa-
ther familiesin the United States.

This number is still small
compared to the 8.7 million sin-
gle-mother families. The rapid
growth of single-mother house-
holds in the early 1970s signaled
long-term changes in family law
and structure, including the rise
in no-fault divorce. The current
growth of single-father house-
holds also reflects long-term so-
cial trends, including changes in
custody laws and a growing num-
ber of never married fathers car-
ing for their children.

Many of us who considered
single-parent families as a wom-
en’sissue are beginning to revise
our assumptions. It is clear that
single fathers have as many of
the same needs as single moth-
ers.

The rapid rise in single-fa-
ther families has spurred the

demand for gender neutral fam-
ily policies, like the Family Rights
Act 0of 1991, and will continue to
cause changes in corporate atti-
tudes about men’s work and child
care needs.

Attention all Dads! If you
are looking for childcare near
your job oryour home, please call
the District’s Dependent Care
Coordinator at (213) 972-7155.

(Excerpted from Issuesin HR
July/August 1992)

Two Equipment Maintenance

Employees Wed!

Equipment Main-
tenance Supervisor
Steve Mullaly and
Quality Assurance
Clerk Mary Martinez
were married on Sat-
urday, June 6 at a can-
dlelight ceremony at
the Chapel L’Amourin
Las Vegas.

Several RTD
friends and family
were thereto celebrate
the happy occasion.

Stella Duncan of
equipment maintenance admin-
istration was the matron of hon-
or and Thomas Duncan of Divi-
sion 10 served as best man. Steve
and Mary’s three sons attended
to the groom and were there to
give the bride away. LAy
~ Mullaly has been with the
District for 17 years; Mary for 23
years. The couple makes their

home in West Covina.
Our best wishes to the newly-
weds and may their happihess

continue!
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If you could have any job at RTD, which would it be?

Rudy Melendez,
supervisor, Paint Shop

“I’d like to be a divi-
sionmanager.Iamin-
spired by friends do-
ing the job now. I like
dealing with people
rather than working
strictly by the book.
Therearea lotof vari-
& ables to making pull-

out when you’re a di-
vision manager. Yes, I know it’s a tough job,
but that’s part of life. I’'m getting my experi-
ence now being in charge of the Paint Shop.”

Tony Bernardino,
communications techni-
cian

“I’d liketo bean engi-
neer. That’s the field
in which I got my de-
gree. I got nine years
experience with mi-
crowaves. Then I got
laid off. So hereI am -
- in a stable job at
RTD. Oneday, I'll get
an engineering position. I'm working on it."

Mario Perez-Cebal-
los

human resources
analyst

“I’dliketo bethechief
executive officer for
thenewM.T.A. I'think
that Los Angelesison
the cutting edge of
public transporia-
tion. I would find it

— very exciting to be in-
volved in fulﬁ!hng the transportation needs
of people in so many different counties in Los
Angeles. I would rely a great deal on getting
dynamic transporiation experts (just like
Clinton got the right experts in his winning
campaign). And I would allow people in the
community to give direct input on what needs
to be done and how they can be a part of the
process."

Scott Mercer,
bus operator, Division 12

"I'd like to be a radio
dispaitcherorroadsu-
pervisor.I'mlooked up
to as a person with
great knowledge.
There is an operator
advisory group which
is being formed and
I've been nominated to
represent my division. The election will be
held soon. As a bus operator, I help people,
which I really like. As a dispatcher or road
supervisor, I'd be helping both the operators
and the public to get through the situations
that arise."
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State of Security at District

hief Sharon Papa re-

members the day she

walked into the Head-

quarters Building and
said “Good morning” tothe secu-
rity guard on duty. “He told me
that I should be wearing my ID
badge and I told him, “Yeah, I
guess I should.”

“He wondered what depart-
ment I worked for, and Ilaughed,”
she says, smiling. “I thought he
was kidding.”

Papa finally realized that he
didn’t know who she was, that he
was one of the few security offic-
ers she hadn’t personally inter-
viewed for the job. “I told him,”
she recounts to Headway. “He
was so red. He said something
like, ‘Oh my God, I'm so sorry.” "

Papa, though, was much im-

pressed by hisinsistencethat she
produce her badge.

She tells Headway that it is
imperative that employees wear
their badges and report to the
Transit Police any breach of se-
curity. Her officers saythere have
been too many times that an
employee calls, complaining “My
purse was rifled through. It has
happened once before.” Papa says
she wants to know the very first
time it happens.

Since there has been much
discussion by employees as to
how safe the building really is,
we sat down with Papa and the
officers who are charged with its
security and talked about what
has happened inside.

Lieutenant Elston Burnley,
who spent eight hours in the

building one Saturday searching
for any weak spots that might be
accessible to suspects, oversees a
special patrol that has worked
undercover in the Headquarters
building.

That patrol has caught sever-
al suspects in the building after-
hours, who were “very good at
coming in the building through
the windows.”

He pointsto oneincident last
year in which a suspect used a
fire hose, securing it in five dif-
ferent places on the Headquar-
ters' roof. He scaled the side of
the building until he found an
open window on the fifth floor.
According to Burnley, the sus-
pect stole personal checks from a
Metro Rail consultant’s coat
pocket. Officers traced the

Metrolink Success
Continued from page 6 . . .

ers of many RTD timetables
sported a Metrolink symbol for
the blue-ink series made effec-
tive October 25, 1992.

Bus operators were either
puzzled or contemptuous of the
control gateand “ticket” required
to gain access to the south drive-
way of Union Station. Assistant
Vehicle Operations Manager
Johnnie Johnson and Senior
TOS Fred McReynolds pa-
trolled the RTD bus berths top-
side to check load factors. In-
structors Fred Flunker, John
Jung, George Dixon and Oz-
ell Smith wereat the parkinglot
gate in the morning to assist op-
erators in overcoming the for-
mality of the control gate and

ticketsforthefirst couple of days.
The afternoon shift was handled
by Instructors Beverly Jones,
DemetriusJones, Charles Mc-
Millan and Joe Gonzales.
Acting Superintendent of
Instruction B.J. Harris, who
attended all of the Metrolink Task
Force meetings had the job of
relaying to RTD operators the
specific details and instructions
of operating buses on lines serv-
ing Metrolink stations. RTD op-
erators studied their new “pad-
dles” closely as they traveled
north of Figueroa and other
streets toward Sunset Boulevard
and Macy Street. The lower-level
busterminal for Metrolink wasn’t
finished in time, so lines 55 and
60 had to make stops on Macy
Street outside Union Station, and
go on to lay over at Terminal 31
in front of the Central Mainte-

nance Facility at Macy and Vignes
streets. The Macy Street stop was
filled with newspapers, dust and
dirt from construction and the
sidewalk offered a piece of ply-
wood as a bridge over a trench
cut for electricalinstallationsthat
hadn’t been completed.

The first week of commuter
rail -- free to the public -- saw
passenger volumes in excess of
6,000 persons per day, far above
original estimates of the South-
ern California Regional Rail Au-
thority, the five-county agency
responsible for Metrolink. As the
second week of service opened,
with the free ride over and pas-
sengers having to pay full fare,
volumes on the heavily used
Pomona train dropped to less
than 1,400 on the 12 Metrolink
trains arriving at Union Station
each weekday morning.
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checks. When one check turned
up as a rent check in the land-
lord’s office at the hotel next
door, they knew they had their
man. A resident of the hotel, the
suspect was tried and convicted.
Another time on the fifth
floor, employees complained that
purses, money, and calculators
were disappearing. Burnley
planted his officers in the build-
ing from five in the afternoon
until four a.m. On this particular
evening, after midnight, they no-
ticed a suspect in the corner.
“He was the picture of health
and was unusually short,” re-
called Burnley. “He was just out
of prison. My officers cornered
him on the roof. He lived in the
hotel next door."
Sincethearrests of these sus-
pects, there have been no more
reports of stolen computers or
calculators, according to Captain

Lighterweight Bus

continued from page 12 . . .

transit industry with increased
fuel economy while decreasing
undesirable emissions into the
atmosphere.”

According to Environmental
Protection Agency reports, Lea-
hy said, Los Angeles ranks high-
est in the nation for undesirable
ozone and pollutant standards
index emissions into the atmo-
sphere.

Among the design, engineer-
ing and manufacturing firms con-
sulted by the RTD on “dream
bus” technology are Futura
Corp., Amerigon Corp., Crane-
Carrier, General Electric, and
Graham Sales Corp.

Leahy said hybrid electrical
power technology is being exam-
ined to employ electric motors to
drive two or all wheels on the

Ronald Eutsey.

Heand Burnley saythey have
made numerous improvements
in the security of the building:
Maintenance crewshavereplaced
doors with bad locks, replacing
hinges with still stronger ones.
“We replace the batteries on the
emergency exits every 90 days,"
he says.

He says that when an em-
ployeecalls, concerned that some-
thing is amiss, “We will send
uniformed police down. We will
assign it to a detective, who will
pursue the matter, until it is re-
solved.".

Burnley, who is the WE TIP
coordinator for the District, em-
phasizes that employees reluc-
tant about calling Transit Police
andrevealing theirnames, should
call 1-800-78-Crime. Burnley says
WE TIP has paid a substantial
amount of reward money to em-

vehicle. The source of electrical
energy would be a small clean-air
design engine. “The ultimate
design goalisto eventually incor-
porate either fuel cells or new
generation batteries,” Leahy said.
The type of design envisioned
could also be used for electric
trolleybuses, he said.

Significant weight reductions
through theuse of composite ma-
terial, specifically designed en-
gines and over-all systems inte-
gration is another area being re-
searched.

“The RTD believes there is a
potential to lower vehicle weight
from the 28,000-pound range of
current transit buses to the vi-
cinity of 16,000 pounds. Obvi-
ously a lower-weight vehicle has
many advantagesin thatit would
require less power to accelerate,
would reduce wear and tear on
dynamically loaded components

ployees with information on al-
leged assailants.

Papa says that RTD Police
continue to walk footbeats
around the perimeters of the

N e e e I N e e e ]
"The security guards

hired to police the
building are top men
and women who come
out of the best guard
schools. They're certi-
fied by the state and
receive regular, up-to-
date training."
s et

building between 4th and Spring
and 4th and Main. Eutsey says

Continued on page 32 . . .

such asbrakesand transmissions,
and should reduce infrastructure
damage to roads and bridges.”

As currently projected, the
Advanced Technology Transit
Busprogram would require $27.7
million over47 months. The RTD
isrequesting $3,999,689 in grant
funds from the Federal Transit
Agency to start the first phase.

RTD isseekingthe fundsasa
member of an innovation task
force sponsored by the U.S. De-
partment of Transportation and
the Ontario, Canada Ministry of
Transportation.

“This is a bus that would
better serve the public and the
environment, as well as improve
maintenance efficiency by using
new technologies,” Leahy said.
“Imagine the prospect of knock-
ing 12,000 pounds or six tons off
the weight of buses in the city! ”

HEADWAY 29




Special Thanks to Senior Instructor
Cristobal Medina from Division 15

Dear Mr. Cristobal Medina,
transit operations supervisor:

On behalf of the individuals
with developmental disabilities
who are served by WTP, I thank
you most sincerely for the excel-
lent presentation given by you
and your staff on September 21.

Yourpresentationmade clear
RTD’s mission to sensitize driv-
ers to riders with disabilities. It
was extremely beneficial to have
Roger and the other drivers in
attendance. I felt that they had a
lot to offerin the way of informa-
tion and tips to the clients, and I

By George

r*q *"\J it

also feel that they came away
with a favorable impression of
the abilities of WTP clients, as
well.

In our commitment to nor-
malization, we try to use the real
thing when we are teaching a
new skill or behavior. The in-
depth tour of the bus itself, in
concert with rules and regula-
tions and procedures, was the
best use of avisual aid thatI have
ever seen in any presentation,
ever.

Ilook forward to future train-
ing, visits to the Blue Line and

hey never die.

Just like old Volkswa-
gensturninginto Baja
bugs, old RTD coach-
es are resurrected to lead new
lives. Operator Frank Flores took
pictures of old RTD coaches work-
ing the streets of Mexicali during
a recent vacation. He said not
only were the buses running
strong, but they fell into more
potholesthan Spring Street could
produce in a lifetime.

Operator Leo Camacho said
that while he was on vacation in
the Yucatan, he saw a 7300 Flx-
ible still painted red, black, or-
ange and white. To make it more
weird, it was a coach he drove at
the Division 9 yard years ago.
Not only do you see operating
buses, but they make good sta-
tionary buildings also.

There’s also an articulated
coach on Interstate 15 near Co-
rona that farm hands use in the
fields. There’s also one in Lake

RTD offices, and the opportunity
totalk with employment officials
about our group work services. I
appreciate your willingness to
create such a mutually beneficial
partnership and I look forward
to seeing you again soon.

Sincerely,

Gail Peters, M.A.

Program Manager

Work Training Program, Inc.

Elsinore that hasbeen converted
to a chicken house. As you drive
acrossthelandscape ofthe south-
west you will see buses in Neva-
da, Arizona and Utah. So, just
like oldtimers coming back to
pay dominos, just look around
and there may be an old coach
somewhere nearby.

Got a story about life after
you leave the yard? Drop me a
line at Division 3209.

-- George Pepper
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How to Market RTD to Those Who Don’t Ride

District is among the first transit properties in the country to study riders

By Bill Heard
News Bureau Representative

A new series of consumer sur-
veys is providing important in-
formation that will help the RTD
market its services to those who
don’t currently ridethe bus. The
surveys also indicate just how
much transit riders rely on RTD
bus service to get them where
they’re going.

The initial survey, which
drew opinions from 3,000 Los
Angeles Countyresidents answer-
ing a 12-page questionnaire, in-
dicated that the typical non-rid-
er is a 43-year-old Caucasian,
married and a homeowner. Non-
riders have an average annual
income of $39,000 and either own
an automobile or have access to
one.
A majority of regular RTD
riders are less affluent and do not
own a car or have access to one.
Most of those surveyed (58%) said
they will continue to depend on
bus service and one-in-four will
use it even more in the coming
year. Among transit-dependent
riders, 50 percent or more pay
cash to ride the bus.

“The surveys are helping the
RTD understand who our cus-
tomer is,” says Harry Goldsbor-
ough, Marketing Department
promotional program manager.
“With this information, we’ll be
better ableto deliver RTD servic-
es to our customers and target
our public information to identi-
fiable markets.”

The RTD has taken a leader-
ship position, Goldsborough says,
bybecomingthe first known tran-

sit property in the nation to con-
duct marketing research in the
same way consumer companies
seekinformation about their cus-
tomers. The main feature of this
research technique is the 3,000-
member “consumer panel” of rid-
ers and non-riders who have
agreed to be surveyed repeatedly
as information is needed.

Since conducting the initial
survey of the consumer panel,
two telephone surveys have been
completed. Approximately 400
riders and 400 non-riders were
surveyed. They wereasked about
a variety of issues, including the
30-year plan for mass transit,
graffiti and vandalism, passen-
ger safety during the civil distur-
bances, and the environment.

“Each survey gives us a snap-
shot of public opinion at any giv-
en moment,” says Gary S. Spiv-
ack, assistant general manager
for planning and public affairs.
“With such information in hand,
we can plan different service pro-
grams and make our promotions
and public information materi-
als more effective.”

Thestudiesindicatethat RTD
riders believe bus lines should
have equal priority with new rail
systemsin the 30-year mass tran-
sit plan. About 75 percent say
bus lines should have higher pri-
ority, while 71 percent say rail
and bus should receive equal
funding. And, although non-
transit riders have a preference
for rail (69 percent), a majority -
- 54 to 59 percent -- would bal-
ance bus and rail priorities.

One of the surveys, taken in
early May following the civil dis-

turbances, showed that “the pub-
lic feels overwhelmingly that the
RTD did all that wasnecessary to
ensure the safety of its passen-
gers....” Among riders, 89 per-
cent held that opinion, and 94
percent of non-riders agreed.

Survey respondents held
strong opinions ahcut graffiti and
vandalism. More than half be-
lieve the penalities for these
crimes are not severe enough.
Minors usually are granted pro-
bation or given a term of commu-
nity service. There also was sig-
nificant support -- 71 percent of
those surveyed -- for the idea of
requiring parents to pay for van-
dalism damage caused by their
children.

On the environment, mem-
bers of the consumer panel said
air quality is their number one
concern, with global warming a
very close second. Ocean ecolo-
gy, overdevelopment and wild-
life extinction also ranked high
among environmental problems
with the group. The vast major-
ity try to contribute to the envi-
ronment by recycling aluminum
cans, newspapers or other mate-
rials.

The results of a third tele-
phone survey arenow being stud-
ied. The information it provides
will further expand upon the
knowledge the RTD is develop-
ing about the needs and desires
of the public -- both those who
currentlyridethe RTD, and those
who will in the future.
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State of Security

continued from page 29

that he wishes employees who
walk down 4th street would not
walk around the corner and use
the Main Street entrance, but
would, instead, walk directly into
the entrance on Spring Street,
even though they might have to
take two elevators to get to their
destinations.

And, he cautions, if you do
have to work late, please move
your car into the building.

He also warns employees
about the alley in back of the
Headquarters Building. Employ-
ees, although they been warned
numerous times about the alley's
danger, continue to use it as a
short cut. "We have made numer-
ous arrests inthe alleys," he says,
sternly.

Papa says that the security
guards hired to police the build-
ing are top men and women. She
says they come out of the best
guard schools and are certified
by the state and receive regular,
up-to-date training.

“They’re better than most of
thesecurity guardsaround town,"
she says, proudly.

As far as security in the divi-
sion goes, Papa says a draft plan
now being circulated calls for the
creation of paid parking at each
of the divisions. Money generat-
ed from the use of the lots would
go toward the hiring of security
guards, something that divisions
have wanted for some time.

Papa is all for it. "Paid park-
ing would encourage carpooling
and, at the same time, we could
use the dollars to provide fenc-
ing, lighting and maintenance of
the lots," she says.

Five Arrested in
Counterfeit Ring

Five men allegedly involved in counterfeiting RTD 50-cent dis-
count bus tickets were arrested and 57,000 in bogus tickets confiscat-
ed in the Transit Police Department’s ongoing probe of fare evasion.

The suspects were arrested by Long Beach Police, Sept. 9, at the
Days Inn Hotel, in Long Beach during an investigation of an unrelated
crime. The arresting officers said the five were engaged in assembling
books of counterfeit 50-cent discount tickets from uncut printer’s
sheets. Officers confiscated some 114,000 tickets, which would have
represented 1,140 books valued at $5 each.

According to Transit Police Chief Sharon Papa, bus operators
collect an average of one counterfeit tickets for every 10 to 20 genuine
tickets received.

Between Jan. 1 and Aug. 31, Transit Police arrested 435 persons
for various forms of fare evasion, including 150 for selling stolen
transfers, 237 for fare evasion by passengers and 48 for use of
counterfeit passes.

CREDIT & FINANCIAL RECONSTRUCTION

TIRED OF BEING TURNED DOWN FOR CREDIT?
LOANS, MORTGAGES, CREDIT CARDS?
THERE IS A SOLUTION!!!

LEARN THE SAME TECHNIQUES USED BY
ATTORNEY'S
AND CREDIT CONSULTANTS.
YOU CAN IMPROVE YOUR CREDIT AND PRACTICALLY
ERASE BAD CREDIT !!
AND'WHATCH THE BANKS SAY YES
TO ALL CREDIT REQUEST.

ELIMINATE LATE PAYMENT, CHARGE OFFS, JUDGEMENTS,,
TAX LIENS, FORECLOSURES etc.

OVER 60 PAGES OF STEP BY STEP INSTRUCTIONS
OF HOW TO RECONSTRUCT YOUR CREDIT, NAMES OF
SPECIFIC
BANKS TO OBTAIN CLASSIC AND GOLD CARDS,
AND MUCH, MUCH MORE !!!

SEND CHECK OR MONEY ORDER FOR $49.95 + $3.00 S. H.
FOR CREDIE KIT TO:
DOWNTON CREDIT CLINIC
2682 W IMPERIAL HWY #324 INGLEWOOD, CA 90303
(213) 754-2404 OR 1-800-829-4582
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ay the word holidays,

and most people

envision family get-
togethers, parties, warmth,
laughter, and a time for
remembering loved ones.

Yet this ime of year,
when all is supposed to be
cheery and bright, feelings
of depression attack an
increasing number of peo-
ple. Psychologists point to a
variety of reasons for sea-
sonal depression unrelated
to a chronic condition. For
one, “Everyone is supposed
to be happy, and if you
aren’t, then what's wrong
with you?” says Shirley
Garfield, a former counselor
with a Kansas City-area
social services agency.

For another: “People feel
less effective than usual,”
remarks Dr. Sharon Helm,
a psychologist in private
practice. “They're tired,
busier than usual, often
overplanned, financially

uptight and overextended.
At this time of year there is
more traffic, fewer parking
spaces, more crowds... it
takes extra energy just to
navigate through your day.”
Older persons and singles
can be particularly prone to
seasonal depression. Also
people who don't feel they
can give lavish gifts.

In addition, more people
are off work during this time
of year and children are
home from school. Adult
children come home to visit
their parents, and unre-
solved family conflicts can
rise to the surface. “Many
people come home with the
idea, ‘This year, it'll be dif-
ferent,’ but unless they have
initiated some change in the
past year, the same family

dynamics will be in opera-
tion, and old conflicts get

exacerbated,” Garfield notes.

According to Dr. Helm,
the weather is also a factor
in holiday depression. “A lot
of people are physically
uncomfortable with the cold.
The weather is often wet
and gray, which can affect
mood.” Even the amount of
daylight can have an effect.
December 21 is the shortest
day of the year.

Though seasonal depres-
sion has certain special
aspects, it shares some
symptoms with the chronic
type. The form it takes var-
ies among individuals.
Some are more prone to
depression than others.
Physical health, childhood
experiences and present life
situation are factors in a
person’s tendency towards
experiencing depression.

Symptoms of depression
include: increased imitability;
an inability to sleep or sleep-
ing more than usual; eating
more or less food than nor-
mal; sadness for no particu-
lar reason; excessive
fatigue; lack of motivation;
loss of interest in work,
friends or sex; and
increased preoccupation
with death or suicide.

BATTLING THE ” OIID‘ y
UES

If you are experiencing
any of these symptoms,
there are ways to cope.
Garfield recommends that
people try to call one friend
for guidance and support.
Also, they should not be
alone at certain vulnerable
times. And, if they are
involved in a support group,
they should participate
actively.

For most who suffer
bouts of depression during
the holidays, the feelings of
sadness dissipate as normal
schedules and activities re-
sume in the new year.
Should depression extend
well past the season, seek
professional help. Making a
point to communicate
thoughts and feelings to
others and focusing on
recreational opportunities
that can lift spirits are other
ways to battle the blues.

If you see signs of
depression in a relative or
friend, there are ways you
can help. “Encourage con-
versation, and not just on
the chitchat level,” said Dr.
Helm. “Show interest in
what's really going on. And
tell them that you care
about them."

©1989 PARLAY INTERNATIONAL

CALL FOR CONFIDENTIAL ASSISTANCE

e Personal Problems
e Emotional Problems
® Chemical Dependency

(800) 221-0945

<=\ A service provided by:
%é /--"'r;g Employee Support Systems Company

o S
— Employee Assistance Program

RTD
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December

4  Shoe sale Headquarters Cafeteria 10-2 P.M.
9 Lakers vs Portland $14.50

12 WWE Wrestling $18.50 Sports Arena

13 Les Miserables Shubert $42.25

13 Clippers vs Indiana $19.50

18 Lakers vs Phoenix $14.50

19 The Winan’s Christmas Show - Shrine $32.50
27 Clippers vs Philadelphia $19.50

29 Kenny G - Universal Amphi. $30.00

January

—

rade route $32.50

2 Kings vs Montreal $19.50

3 FreddieJackson-Universal Amphi. 7:30 P.M.

9 TDisney on Ice - Sports Arena $14.00

10 Lakers vs Atlanta $14.50

16 < Disney on Ice - Long Beach $14.00

21 Phantom ofthe Operaat a true discount -rear
parquet seats  $36.50

XXX
Mobile Unit Schediile
The mobile center will operate Monday through

Friday from:9:30 A.M. until 2:00 P.M. at the Divi-
sions listed'on the calendar below.

| DECEMBER
SUN |[MON TUE]- Wm%"ﬁ-ng FITI4. SAT !
6 . 7 8

R 10 11 12
B 1N | (e i

13 14 15 16 17 18 19
3 |ICMF 9 | 16 | 8

20 [ g Uil 2 A e
15 .| HoLI-
g 5 [HDQRT] e
27 28 29 30 31

Rose Parade - Bleacher seating middle of pa-
- the Employee store for gift-baskets, novelty items,

" Rousseve; an 18-year RTD veteran, of hlS new

JANUARY -
SUN | MON | TUE |WED TI-IU ERI S&I:_ |

1-101;1_} L
DAY

xep |11 [ 1| 10| 3

LINE :
RLOMSE SR 1D 13 14" /"15] 16

17 18 19 20 21 23« 903 '
24 25 26 27 28 29 30
31

Christmasishere! Forthesespecial guﬁ. items visit

watches and don’t forget See’s and Ethel M choco-
lates and Grandma’s fruitcakes. All great sayings.

XXXX

Save money at the movies. Discount tickets avail-
able for.the following movie theatre chains: Ed-
wards $4.75; AVCO General Cinema $4.50; AMC
$4.50; Pacific Walk-In or Drive In $4.50; Cineplex
Odeon $4.75 These also make great Chnstmas
glfts

XXXX

Start organizing your basketball teams. Season
will start at the end of January. $350.00 league fees.

Crenshaw High School on either Tuesdays, Wednes-
days or Thursdays. (Days of play, not set.at. tlus_
time).

About the Cover

Pictured on the front cover doing business in
the Red Line Test Control Center at Division 20 are
Rail TOS' Errol Rousseve and Ignacio Gonzales.
Both men saythey are thrilled tobeapartof the Red
Line team. “It‘s like dying and goingto heaven,"says |

posmon
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EAGLE MORTGAGE BANKERS

420 W. BASELINE RD., GLENDORA, CA 91740

$17,500 IN 20 DAYS PURCHASE OR REFINANCE

*100% TAX DEDUCTIBLE® 15 YEAR JUMBO LOANS

NO APPRAISAL REQUIRED * STARTING AT

NO PRE-PAYMENT PENELTY

FOR HOME INPROVEMNTS 5 1/4 % FIXED o 8%

RS ONORIENTRLUNTS GPM JUMBO =% AMOUNT OVER $191,2550
Ee——aaa T

0O POINT LOANS BE HOME-OWNERS
. 61 /2 % NO LOAN FEES! WITH ONLY
30 YEAR FIXED RATE 5 9%0oWN
CONVERTIBLE OWNER OCCUPIED 3% YOUR § 2% GIFT $
E— e
GEED
2EF)!
=
Ragd
ghn
g = ===
]

FREE PRE-QUALIFING OVER THE PHONE

T (818) 914-2796 st

* Rates subject to change without notice

REFINANCE - PURCHASE - FAST CASH
TODAY WHILE RATES ARE STILL ZOw. 11

5 BILLS PILING UP/CONSOLIDATE BILLS

" CASH OUT/HOME IMPROVEMENTS/REMODELING

5" INCOME PROPERTY/INVESTMENTS
5" EDUCATION/MEDICAL EXPENSES
=" VACATION HOME/VACATION CASH
=" AND MORE!

FREE INFORMATION

Real Estate Broker/Ca. Dept. of Real Estate and Licensed under

Dept. of Corporations,

HEADWAY
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| Train Operator Walter Wadlington is flanked by TOS' Errol Rousseve and
Rich Rodriguez in the Red Line Test Control Tower, which is the nerve center

for the subway's pre-revenue testing. TOS Ignacio Gonzales is in the back.

Southern California

Rapid Transit District Bulk Rate
425 So. Main St., 2nd Floor
Los Angeles, CA 90013 U-S—Ppaoigtage

Los Angeles, Ca.
Permit No. 32705

Published monthly for the employees and retirees of
the Southern California Rapid Transit District.
Editorial input and suggestions are welcome. Dead-
line for editorial copy is the first day of each month.
Send black-and-white photography only. Requestsfor
photographic coverage of District events must be pre-
ceded by 72 hour=.

Mailing address: Headway, 2nd Floor, 425 South
Main Street, Los Angeles, CA 90013. (213) 972-7165

Andrea Greene, Editor
Shawn D. Lowe-Ewing, Design and Layout
Staff Writers:
Cheryl Brown
Luanna Urie

Printed by the RTD Print Shop
Al Moore, Manager )
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