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I I 
X 'I'HlS NU~IIJER e~f the Pacific ElcctJ:ic lUag;azinc, the G-cue1::1l P:t,.;scng·t·r Dt'lHtrhncut ltas euclc:n·o•·ecl to ,.;t•t 
fo1·th J:or the l1enefit of the eJH]lloyes of other tle]lartuteut.· a clc~cri}ltiou of it,.; actiYitics :ts ntauifestccl throu~·h 
its Yariou,.; sub-clivisions; :nul '''bile in smne instauces it clocs not cleliuc:tte ail the :1rious cl•tails of ~•ctivity, 

" ·e belie"\·c tlte stories that follO"\V " 'ill be of an iuforma tiYC uature :nul, in g· •uernl, :ulYise fcllo"\v euqlln)-e,.; ~•s to 
un1: branch of the " 'orl.:. 

'l'his clC}lal·tJnent is, in re:tlity, the creative force of 1 he Railway for the sale Clf it,.; comuwclit)- rasseu;.?,· •1: 
1.'rans}lortation), :nul In:Q' al so be terutetl the s :tles tle}la r1uteut of the roacl, 

1.'he cle]mrtutent atteutls to the inst:tllation of ' 'arions sales :tg·eucies :uul iustruets its saJcsutcu, lwtlt nt Jixecl 
voiuts :nul in nto,rable s ales -roouts (trnin), ho"\v s ales :u: e to be 1u:ule autl 11110n "\\•hat coucli1ion tickets of the 
Yarions J;;:incls Jnay be sold :nul the l'Ules gpverning· thei t' use; :uul it is also the :ubitcr of }lriecs uuul • to its 
c ustomers (subject, of course, to 1·eg·nlation o.t: the Railt•o:ul Couuui!ssion in such JU:lttcrs), :nul e nclca cn·s te~ 

acljnst s uch charg·es in fairness to bOtlt Conl}l:U• Y :nul ll atron. 
'l'hrong·lt eve1·y a venu e of inforutution av~tihtble the tl e}lartuteut tal.:es cog·Jtiz:n•cc of bn,.;iuess concliti cms ol: 

every Jti1ul that effect 110"' :nul vohune of tra1Jlc :nul tltrou .. ·h its forces 1n:1kes frectuent cl•ccks of its own hu~o~i­
ness, :1s "\Vell a s that of its cont}Jetitors, ancl cutleavors, as tloes the lte:Hl of ally other eonunercial or~·auizntiou, to 
cletect ble ntishcs in its o"·n Jlerformanees a s ·well a s to unco"\•cl' nHsCl'U]Iulou,.. :nul un(:th· 1actics :nul lll':tcticcs o£ 

COUI]te·j itOl'S. 
;l'Jtron"'h the Jncntbers of its .·ta1t :uul in v arious Jnanuers it e1ulcavors to cnlthrnt e frielttll'y busincs. · rcl:t­

tie~ns, not only "\Vitlt indiviclual }latrons, bnt "\vit1t tlteir ee~nuunnities "\Vithiu 11• • raclins o( the territory se1·vcd b)-
1 he R:tilwa)· " 'ith :tJIIlroxintatef;v 1100 Jnilcs of O}le:t·ativc Hue, :uul in this ~er1·it ol'Y it :ulYcrtises it.· sel'Yi •e :ttul 
o1[ers inthtceJncnts for travel muclt in tlte san1e ut:tllltel' :ts o1her conunerci:tl ~nte:t·tn·ises clo their "\\':n·es. 

'l'lte co-otlel·ation of al\ eJnployes of other clCil:trtuten ts is a skecl, :uul valn:tbl e n ssi,.;t :u• c • to tlte stiJnula1ion 
of m 1r business 1nay be g·iven by t he1u, in iuforntatiou tha t -n·ill lc:ul our tlromotion :nul solicitil•g· forces to 11tc 
acquisition of uun·e business; and es}teeially llt:tY tltey be of se1·vi ce in clirectiug· O;e stl.·auger "\vithin our g·:•tc•s 
(conunonly I;;:nowu a s the tourists) to 1hc "barg·ain triltS" :tl':t':tn;.:;c cl for tlteh· us • in seeil•g· :nul J;;:nowin;.:; this 
Southl:nul o f ou1:s; n:unely, on1· Person:tlly Coucluctecl 1.'1•o1le)· '!'rips :nul tl1.e lUt. Lo"·e 1.'ri]l, :uul th:ntl's nrt• 
h t•1:eln· 1·ehn:n •tl for Jnuclt co-ottel·ation they have g·h•cu in 1lte }tast. 

' 0. A . SlUl'l'H, Gcuer:tl Passen~·t•1' A.;.:;en j. 

PUBLICITY 
By E . H. SHARPE 

Public se rvice corporations are a 
ita l part qf the welfare of the com­

munities they serve, and, as in the 
case of n1.ost other large public ser­
vice corporation thi Company has 
found it expedient and beneficial to 
acquaint its patrons and the general 
pub lic with the fact that our interests 
·tre mutual, that we are a vitall y in­
tere ted in- the growth and ·develop­
ment of thi section of the country 
as any 011e el ·e. Thi is the purpose 
of the Publi city Bureau of the Gen­
e ral Pa senger Department, that is, 
informing our patrons and the peorle 
generally in the comm~n~t!e se rved 
by our lines of the act iv ttl es of the 

ompany and our problem , through 
newspaper articles, ecl i torials, etc., a 
' e ll as by per onal contact with offi.-
er and members of civic bodies, 

Chambers of Commerce, Board of 
Trade, City Tru te s, etc.; thereby 
c reating a spir it of under tanding and 
a desire fo r co-ope:rat:on, rather than 
a pirit of antagonism, vvhich usuall y 
exist when the facts are not fu ll y 
u nders too d. · 

We are one of the la rgest taxpayers 
111 Southern California, a we ll a 
o ne of the most im'portant inclus­
trie in each of the communitie 
. erve. It is therefore logical that 
there shou ld be a reciprocal interest 
between the communitie and the 

ompany. 
. 11 of our relation hip s w ith the 

different communities a r e on a strict­
ly impartial basis, and in no ca e do 
we, by word or act, take ide in lo­
ca l controversies. 

One of the important branches of 
the work is to ee that accurate in­
fo rmation concerning acc ident , etc., 
i furnished the new 1 aper , in or­
der that we may receive fair publicity. 
It might be of intere t to our em­
ploye to know that we voluntarily 
inform the newspaper of each acci­
cl nt of any con equence, it nature, 
xtent of injury to pa eno·er and 

properly, and where the r pon ibil­
ity appears lo be. All information, 
c i thel: vo luntary or in re pon e to 
questwns a keel, is g iven in a 
·traightforward mann r and without 
any evasion whatever. By thi we 
gain the confidence of new paper edi­
tor , who 1-now .that the info rmation 
given them · i accurate and ther efore 
u e the ame in their article in place 
of unfair, unreli ab le or bia eel report · 
coming from oth er ources, which 
oftentime are very harmful to th e 
Company and it intere t in the mat-
te r of friendly r lation with 
patron and the pub li c general1y. 

Large inclu trial conce rns and com­
mercial enteq ri es of a ll kind hav 
found, through experience, lhat pub­
L~ity through newspaper artie! as 
to their activities in the way of de­
ve lopment , operation , et ., i in­
valu able a an aclverti in o· medium; 
henc e the reason for thi s ompany' 
ecuring suc:1 pub li city in lh e hape 

of articles pertaining to improv -
ment in our faci liti es, ha nge in 
se rvice wher e better h dules are 
provided, purchase of new equir ment, 
change in fare , and , in var ious ar­
ticle <· , con erning ll!e valu e of our in­
·titut ion to the ommunities of 
Southern alifornia in the matter of 
the laro·e numb er of p op l "' e g tvc 
elnp!oyJ;J f' n t to, etc . 

A:. cl re ult of pe rso nal contact 
"" itb officer and membe r of civic 
~' · oc:iation~, Chamber of ommercc, 
Bo::tnls of Tru~ t t: , etc., ,, e find tha1· 
th averaO'e 1 ubli c of-ficial i fair­
minded and open to convict ion a to 
the ri ght or wro ng of the ompany'. 
attitude on any giv n ubject, which 
is reflected on to t h iti z n whom 
he repre ent . 

It i ne dies to ay that th e uc­
c s of the effort of th e Publicity 
iBureau depend very laro·e ly upon 
the co-operation of th oth r depart· 
ments of th ompany from wh i<;h it 
i ne ary to secur a g reat dea l of 
infonl)ation. We .a r e happy that thi · 
co-operatiOn i fre ly' o·iv en, and are 
gratefu l lh refor. 

PROMOTION AND ADVERTIS­
ING 

By E. C. THOMAS 

Fi h cannot be caught ·with a bar 
hook, n ith r can bu ine I e ap­
tur cl without a lur ; and in lran -
portation ·al s the 1 romol r ma b 
lik n e 1 to the fi berman a n l h e n­
deavor to put the bait a t the end of 
th lin in much the . ame manner a 
do the fi herman, oth rwis he ha 

u for lhe lin , and the lon g r 
the lin hau 1 the b tt e r the fare (or 
larger the fi h). 

1 romotion must be ba cl ur on 
probable re ult to be obtained in 
r v nu , a . a g uide a to what n:ay 
be leg itimate xpen e in promotion 
for were the promoter to e, ceecl in 
o.utlay the r a onable profit to be x­
pected in incom e there would prob­
ably b a new promoter n oc­

th e old chair. 
thing mu · t be tak n in to 
an l fr quent ly it i · n 
b ome an anti-promoter, 

is th antithe i of what th 
real ly uppo eel to be. an 

mstan e, the office chair wou ld b 
very warm for a man who promol cl 
a larg traffic movement for hour in 
whi h th e quipment would normally 
run full, to th e in.conv ni nc and 
handicap of regula~ patrons. H nee, 
it i at time nece ary to eli courage 
ev n t bein g h lcl b cause of lheir 
conflict with th g neral I u in e s 
which )11ust ha:v fir t. on . icl ration, 
and it mu t b born in mind that 
sp ial bu incs. som tim s ·cur cl, 
is much out of 1 ror ortion in it 
ea rning . powe r to the a e rarre ratio 
of op ratin g xpen e, to ay nothing 
of it pro ing a eli ati . fact ry e l -
m n t to r g ular patrqn . 

The judg in g of th matl r 
ba cl U] Q11 pa t experi en ; ancl a 
to ~h tl:t r .a O'i en e ent would prov 
r (;! mUl} rati' to the company mu l 
be . cletermin cl by many factor , uch 
a tim in the month (wheth r near 
or eli tan t from the av rag I ay clay 
of indu tri ), the day_ of the w k, 
probable w eath r co ndition , lo alion 



of the ev nt; wh th r a city 
or a b each v nt, and th e eli 
from center_ of 1 opulations lil · 
patroni z ; conflict ing event h 
other plac , and th o·eneral charac­
t r of the eve nt it elf; and after um­
ITJ.in g up a ll of lh . diffe rent factor · 
and comparing th m to the record 
a nd kno-v ledge of im.ilar affair in 
time pa t an limate of additional 
traffic lo b e X [ cl cl i m.acle and 
on thi i 1 ased th e amount of x­
p nse thought ju tified in promotion 
and a dverti in o·. 

It would naturally 1 e thou g ht that 
a tudy of the y a riou line and their 
traffic would turn th e id ea of 1 ro­
rnotion to lin e ''" ak e t in 
a nd thi would b e a good 
rule wer it not for th e fact tha t th 
abi li ty to handl e traffic dev _loped 
11111 t b e con . id red v.rhich would 
e limin ate a lo cality d ependent upon 
s in g le track operation or some oth r 
op erativ h andi cap, or b cau e of th 
la ck of .altra-ctiv n e s of the lur of­
f red f6r trave l mi ght not be of uch 
a character a would indi cate traffic 
developm ent ove r and above the 
r eo-ular patronage. Th e elem ent of 
fare would a l o have it bearin g as 
well as th e character of the ev nt 
and experience ha hown that onl y 
to develop ed r e ort and to a certain 
numb er of fi ,·ed location s can p rofit -
able ex tra traffi be induced that 
warrants expen. of promotion and 
adverti in g . 

It i n ece sa ry in th e diYi s ion of 
promotion to make n ew acquaint­
a nc es dail y with men in public life 
a nd publi c afCa ir , spec ia ll y in civi c 
and indu trial organi za tion , in ord e r 
to de tect any de. ire for trave l and 
endeavor to direc t uch des ire to 
our lin e., a in every ocial organi­
za tion th r e is some one particular 
p e rson w ho h as the pu llin g power; 
who is th e natural leade r and whom. 
oth e r. of that org-ani za tion follow 
and it i throLwh l1im that th e bu i­
n ess is r eall y acqu ir d. Thi leader­
ship change. from time to time, 
th er e fQre , it i n ece ary to k eep con­
st;:mtly in touch and renewin g and 
;1clding to acquaintances, and · wh il e 
r1dve rti in g is a co-par tn e r of · promo­
tion, nothin g has y t been ~- devised 
that will ut er se de the personal 
equation in th e ac 1ui. ition of busi­
nes s. 

Contributing factors to traffic are 
th e r es ort_ an l a s i tance rend e red 
to th em in plannincr novel eve nt and 
eel bration s and in working out th e 
d e tail s h as 1 rou ght pl endid returns 
''"ith a r eas onable outlay of mon ey. 

Among oth e r promotional matt rs 
i. th e . timulation of interes t in com­
munlh es in 1 bration of th ir nata l 
days o r of some specia l improve­
m en t made, fi stas, r1nd seasonal cele­
lnation . n ea rly all of which a r 
brou ght into b ein g b y de ire cr ated 
bv promotion. 

·The adve1:ti . in O' portion of th e 
"ork on th e Pacific Electric Lin e 
durin g th e pa t year ra n in cost to 
a large um; vva. var ied in its har­
rJcter f rom con tinuou . adverti sing in 
1 SO n ew . oa1 rs to the produ tion 
;1ncl eli . tribulion of over one-half mi l­
lion folder ; and th e numb er of 
Ay rs" issu d, advert!. ing 

th e 1 romotion of Uaffic, 
over 500,000. 

Many descriptive tori o£ point 
of interes t on our line·s and of various 

of travel maintained by u , 
tc., were upplied to publication of 

merit throughout the country. In­
io rm ation Bureau were m.aintained 
throuO'ho ut th e year by this com­
pany lo ca lly and by contract with 
ag ncies at out ide 1 oint ; rack and 
·abine t di s tribution of lit er aA: ure were 
a lso provid d, adv rti s ing not only 
Lhe interests of thi company, but of 
Lll e communiti e erved by us. 

P lacards, portabl e and wall sign , 
nove l tie and many other feature 
and fo rm of advert is in g done in the 
maintenance of traffic flow and the 
acq ui ition of n ew traffic have been 
is: u d, and the department ha,s been 

11 ful to a number of com.muniti s 
and many re ort in a i ting in the 
1 reparation, layo ut, 1 hoto o-raphic 
r a tures and text-detail of fo lders is­
sued by them in their own adverti s­
in g . 

t the present time we h a~e in 
H s and reprinting, our standard 

:; ight-see ing folder in tri-color that 
promi e to be as beautiful a folder 

any i ued by other railways of 
thi country. 1 o a map and de­
:criptive folder of the trails through 
o ur nearby mountain , will appear 
within a few days and should be of 
1 articu lar interest to hiker s who 
love the path of nature, and will 
a1 preciate the direction and informa­
tion g i, en, and who in turn will re­
pay u by patronizing our lin es to 
th portal of entrance to the for­
ests and mountain . 

E. C. THOMA 
---- PE ----

TARIFFS 
It ha . lon g b een the custom of 

ca rri r: to s how their charges for 
tran sportation in publications d e­
s ignated as "tari ff ," pre umably be­
cau ·e they are the tolls or tariff of 
lolls for the tran portation of persons 
or commoditie . 1 his cu tom wa 
adopt ed by Railway Companie many 
y ar ago, and eventually the custom 
,. a. en<bocliecl in the laws of State , 
a nd b ecame a r equ irement. 

In the ea rli er clays of the Pacific 
E lec tric, their pa senger tariffs were 
not compi led upon any fixed ba is or 
principl e, due to the fact that in the 
formation of the pre ent co rporation, 
tariffs th en in effect on the several 
lin . absorbed, ' ve re adopted by the 
new corporation and the orig inal 
fare and charge cont inued in u e. 
L ittl e or no attention was paid to 
uniformity, as, fo r example, a certain 
·c ia . s of transportation b etween two 
1 oints in one vicinity wou ld be a 
much a 75 p er cent hi o-h er than for 
the same class of transportation for 
an equal di s tance in another v icinity. 

In 1918, on the order of the Rail­
road Commi s ion of the State of 
California, in their deci ion in the 
app lication of our Company for an 
increa e in fare , a uniform basis 
was adopted for the construction of 
a ll interurban fare named in our 
pa senger tariffs, as follows: One 
way. 3 cents p er mile: round trip, 20 
cent. pe r mile; 10-ride comm utat ion , 

2 c n t per mile; 30-rid commu ta­
tion, 10 cents per ·mile; 46 and 60-
ride commutation, 1 to 10 miles, 1 
cent p r mi le; 10 to 15 miles, 9 mill 
per mile; 15 to 20 1nile , 8 mills per 
mile, and 20 miles and over, 70 mills 
per mile. 

There were neces ari ly numerous 
exceptions to this base, the princi­
pal one of which was embodied in 
the Commi sion's order, that there 
should be maintained a "blanket" 
fare between Los Angeles and var­
iou b each points, from Port Lo 

ngele on the north to and includ­
ing Anaheim Landing on the s outh, 
of 40 cents one-way a nd 60 cent 
round trip, thus continuing a y tem 
of equal fares between Los Angele 
and the e beach point that has been 
in effect since railroad transportation 
wa fir t established to serve that 
t rritory. 

In August of the present year, th e 
con1.pany was autho;·ized by the Rail­
road ommission to make a 20 per 

ent increase in its passenger fare . 
This order was generally applied with 
the exception that the Los Angele 
beach blanket fare wa made 46 cents . 
on e-way and 69 cents round trip, and 
all other one-way and round trip 
far applying from and to Los An­
o·c l , a maximum increa se wa ap­
plied of 5 and 10 cents r e ·pectively; 
addin o· sufficient to . bring the total 
of th n ew fare (and war tax, if tax­
ab le) to a multiple of 5, but in . no 

fares so con s tructed to 
xceed an increase of 9 cents one­

way, 14 c nts round trip or 20 pel' 
c nt over th e old fare. 

In the compilation of tariff con­
taining our fa r es, ru les governing the 
for~11 and co ntents thereof, a . pre­
. cnb d by the Railroad Commis ion 
mu t be observed, as we ll as the law 
of th e State contained in the Pnblic 

ti li ti s ct. Thi s Act provides 
among other things, that we cannot 
"charge any greate r compensation as 
a thr?u o-h rat~ tJ1an the a·go-regate of 
th e Ill t errned1ate rates;" therefore, 
aft r the mileage between each point 
on the va riou s line ha been a cer­
tain ed and the fares calculated uch 
condition th en naturally exi t' from 
th e eli minat io n of fractions and each 
f~re must be checked ao·ai'n'st all pos­
. 1bl e ombination , e liminating any 
m tance where th e through fare is 
"brok n" by a combination of two 
lo ca l . The remedy i eith er to re­
duce the through fare or to increa e 
on_e or . more local fares, preference 
belll o- g 1ven to points between which 
th e g reate r vo lume of traffic is 
moved. 

In order to give an impre s ion of 
~he m~gnitude of thi te.dious task, 
1 t requ1 res an average of ten clays to 
carefully check all the ·fares on the 
lin e between Los Angeles and San 
~ernardino . which repre ent approx­
ll1;.ately 3 per cent of tlie total fare . 
~1ghty thousand, four hundred and 
e1ghty-two fares of var iou s classes 
arc s pec ifically named ' between 427 
points in our present local tariff the 
con truction of . which ' required · at 
least 2,094,176 sepa rat·e ·and individual 
calcu lat io n. 

C. E. 111 R T .AN. 



DIVISION -oF SERVICE 
AND SOLIClTATION· 

'!!!!!SALESMEN oF FEATURE TRANSPORTATION 
,. . FOR 'l'HE, 1:ii1r 

WORLD~ WONDERLAND ROUTEt 
'--·-. _ .. _ '1:~ ./ • • 

The duties of Traveling I a senger 
Agents, So licitors and out ide m en of 
th General Pa enger Departm.ent 
are uch that it wou ld be practically 
in1pos ible to enumerate each indi­
vidua l line of work performed, and 
as condi tions are cons tant ly chang­
ing to a certain exten t , each day's 
work differ f rom the othe r. 

Business 1s secured by this branch 
of ervice through per anal solicita­
tion, and when thi s i not possible, 
throu g h corre pond ne e, keeping in 
touch with the diffe rent Schools, 
Fraternal Organization , and busi­
ne s f1rms who employ large num­
ber of people who ev ry year have 
some kind of annua l outing, is essen ­
t ial a nd "tips" are many times re­
ceived th ro ugh our local agents, as 
\vel l a our trainmen, and upon their 
receipt a representative imm d iately 
get in touch with the prospect. 

The pa t summer it ha been no­
tic d that various picnic that were 
lo st in previous year through the 
competit ion of buse and trucks are 
coming back to the rai l line for 
trans portation, due to the fact that 
th y find t hat t hi s co m pany is bet­
ter equiJ peel to furnish th em w ith 
comfortab le, afe and de] endable 
se rvice . 

In the hand lin · of pecia l move~ 
m nt., it i frequent ly hard to de­
tennin the number of pa en rre r 
that wil l con titute th total haul. 
R cent ly we arran;ed for tran por­
tation of 900 chi ldr n f rom Lo An­
ge l s to oint Firmin leav ing Los 
A n ge le at 9:00 a. m. t about ·9: 15 
a . m. th ere were a1 p roximate ly 2,500 
children who app li ed for tra~n sporta­
tion to Point Firmin, and 'vvit h the 
co-op rat ion of the Tran· po rtation 
Department we were al le to handl e 
the e children from Main treet ta­
tion within an hour a nd gave them 
exc !lent ervice. noth r lar rre 
party r e ntly handl ed wa approx­
imate ly 3,000 ailor from an Pedro 
to Pasadena and th is d epartment is 
in r ce i1 t of a letter from Admi ra l 
Hug- h Ro lman, Command r of the 
I acific F leet, omplim ntin g thi 

ro mpany for the 
furni heel. 

It i a l o difficult when 
vent are held at point along 

lines of thi company, to g i e a n 
olute e timate of the number 

passenger that w ill be hand led 
cause of the priva tely owned ma­
chines entering into the con id e ra­
tion of the matter and there is no 
way that an empirical rule can be 
made to apply. Expectancie can 
on ly be judged by pa t imilar 
event , and o far th e gue e have 
b en fairly good. 

Theatrical companies playing at 
most of the important cit ie in the 

nited States have been hand led .be­
tween Los Angeles and Long B a ch 
and Los A ngeles and Ven ice and 
:nran gemen ts are made to handle 
baggage car containing th atrical 
baggage. The e movement are 
hand led by pecial motor under a 
special tariff. Among the mo t not­
ab le companies we have handl ed are 
th e-"May Time Company," " p in 
Mabel's Room Company," "Ti ger 
Rose," "Hello Alexander," "Girl in a 
Limou ine," "The Famous Georgia 
Min s tr els," "Li ten Le ter," "Iviar­
cus Shows of 1920," "Scandal of 
1919," and many ,other . 

In ca e where we h ave informa­
tion of large conventions· b ein g h eld 
o n the coa t, but are unable to or­
'gani ze special partie for thi om­
pany' lin e through corre pondence, 
a rran gem ent have b een made to 
s nd tra ve I in g repres en ta tiv to out­
!ying citie to meet th e trains and to 
~· ecure if po sib le s pec ia l parti s for 
t ri ps over the Pacific E lectric Rai l­
way. 

In ad dition to oth e r duti e per-
formed, three Traveling Pa enger 
Agent are a igned (one to each di ­
\·i ion) for the in truction of tudent 
conductor , relative to application of 
fare , ticket , e tc., and a n ew men 
·tr e broken in on th'e diffe r · n t divis­
ion th y are put throu g h a thor­
oug h xamination in a c ia s room 
where matters pertaining to t a riffs 
:tpJ lication of far a nd lick 1. ' 



thorou g hl y xp lain ec1. l. o a mp] s 
o f va ri o u ti k c t form a r c ·ho\\·n th 
c la s for th ir e, · am.ination and lh 
li m it a nd use o f each fo rm i.­
p la in ed in d e ta il. 

E a ch co ndu c to r i p roYid ed w ith a 
com.p l l c t a ri ff fi le whi c h a l. o con -
ta in n c ra l in tru c ti o n r la ti Y 

in fo rmat io n bureau thro ug h o ur 
tributin g room. \ Me h av in us 
fo rm of lin tim ta bl es a nd 
fo rm · of m a ll ca rd tim e ta bl e . J~o r 
pe ri o d J anu a r y 1 to Jun e 30, 1920, we 
used ove r 800,000 tim ta bl e for el i·­
Lr ibution to th public. 

Li t ratur is ued b y thi s com pan y 
we ll a. lit ra ture i ucd by th e 

h a m b er of OIT111.1 rce · 
o uth e rn a li forni a to o·c tb r 

rul e a nd r co·ul a tion , rou t in g, a uth- a 
ority , t c., a nd u ch o th r g n er a l 
in f orm a ti o n a i i u cd by th e G en­
e ra l Pa · cn gc r D partment. Th e in - ach ·c rli in g m a tt e r uch a 

ca r bann r s and fl ye r· ar 
thro ug h th e lit ra tur room. 

truction do not end in th e c ia 
roon:, as it i n ee sary f rom tim.c 
to tunc to o· t in touch ·with th e e 
m en f or th e 1 Ltr'I o e o f s tra ig ht ning 
th em. ou t on m a tt er th a t com e u p 
in th e ir cour c o f duty , a nd w hi c h 
a r e n ot th o roLw hl y und e r tood by 
th em ; and eve ry ef-fort i m ad e to 
h e l] our n ew m en to a tta in th e d -
g r ce o f eff icien cy d esir ed by th e 
man age m e nt. , 

Th e Pa ific E lec tri c R a ilway J la y s 
a n impo rt ant part in th e produ c tion 
of m o ti o n 1 ic ture . This compan y 
n o t o nl y h a ndl e th e1np loyee of 
lh \'a ri o u m o tion p ic ture organi za­
tion s located a lon g th e lin e of thi 
com pan y b ut f r o m ti me t o tim e h ave 
furni h d ca r for u se in cen es in 
m o tion p ic tu r . Throu g h th e h e lp 
of th e Me h a ni ca l D epartment som 
of th e old ty pe of car h ave b een 
fixe d up in s uch sh a p e and with a 
little r et uchin g w ith wa t e r co lor 
pa int a rc used in sce n es o f days go n e 
b y . 

ld H o rse o . 1, of th e S a n 
nt o ni o J-I ig ht in c b in g k c1 t by 

thi .- co m pan y for hi s tori cal p urpo ses 
h a. n ot y t s ry d i ts l.I sefuln c. a· 
a r eve nu e 1 r clu ce r as it ha b een 
r ' nt ed m a n y lim . to m o tion pi c tur 
co111pani es . 

T h e matte r s of ch ec kin g v olum 
trav el o n th e yariou s lin s for b a in g 
purposes ; prov idin g addition a l s tops 
or th e e limin a tion o f s t op · ; prov id ­
ing of s h e lte r · tali o n .- or chan g in g 
nam e of s ta tion . a r c inY cs ti ga tcd 
a nd report d on by thi s d partm cnl 
to th e G e n e ra l Passe nge r \ gent wit h 
r ecomm endation s . 

Th e ch eckin g of tra \· e l o n th 
iou s lin of th Pacific E lectri c 
t em pl ay an important part in our 
wo rk and \<vhil c in mos t case. th e 
pre liminary end of th e work is hand­
led by th e I as. e n ·er and Tran s por­
tation D epartments , th e work o f 
ch eckin g up a nd compilin g th e e 
ch ecks, which a r e mad e from time to 
tim e, i don e b y th e Ge n e ral P a . . cn ­
rre r D c pa rtm nt and ·which in v ol v .­
a g rea t amount of d e tail work b efor e 
b e in g typ writt e n and mad e up on 
printed forms , ·whi ch i.- al. o hand led 
by thi s d epartm ent. Th se c h eck . 
arc m a d for th e info rmation of th 
G en e ral P a . s n g r A · nt in a scer­
tainin g wh e th r or not ad quate e rv ­
ice i furni sh ed on ce rta in lin es, a l o 
for u e in u in g b for'c th e ta te 
Railroa d ommi s. ion wh e n our s rY­
ice i b e in g at tack d by o ur comp e ti­
tor.. 

On e of th e ITlO . t important 
of thi . bra n ch of th e c rv ic 
compilation a nd i suance of 1 ublic 
tim e tQbl c. ·which a r e prepared from 
worl;in g time t abl es is ucd by th 
Trans portation D epartment. Di tri­
bution is mad e to variou s a en t and 

H . . M . RLE R . 
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TICKETING THE 
Th e P a . n o· r partm nt of 

P ac i fie E lec tr ic R a i hvay h a o nl y 
a rti 1 to s 11-ti k e t -and as 
la rge r a mount o f our r cy nu c is 
ri ved from its pas n rr r b'l.t s in e , it 
w ill r eadil y b e een th a t, th a t a rti lc 
con s titutes our prin c ipal s to ck 111 
t rad e. 

Th e Ticke t to ck D cpartm n t JS 

p robabl y n o t a w 11 k n own to 
em p loye a oth r cl partm ents , 
is ncy crth e lc. · a m o: t imp orta nt 
jun c t. 

In thi s d epartm ent i ca rri ed 
fo rm o f r eo·ul a r ca rd ti ck e ts, w ith 
printed d es tin a tions , a nd w he n th r c 
i suff ic ient trave l b e tw ee n an y two 
points to -ju tify a printed form it is 
s u ppl ied; oth e r-vvis sk 1 to n fo rms 
are u eel. 

Since J a nu a ry 1, 1920, thi . 
m ent h as iss u ed to the va riou s ag n­
c ie 4,770,000 r egul a r on -w ay 
round tri p ti ck e ts . f lh cs o ur "bes t 
. e ll c r " w r c F orm R . T. 30 to th 
\ i\T es t B ea ch c. , and Form R. T. 38 to 
th e South Beach c , one million o f 
each b ei n g i. su d. Th e n ex t "b s t 
se ll r" "as F orm . T . 1, b c tw n 
I o s A n ge l s and Pasad na for whi ch 
w e haY c r ccc iY ccl and fil l cl ord e r s 
fo r 120.000. 

In additi o n to th e 350 form s m en ­
t io n ed a hov , " c a rc al .-o r equir ed to 
carry in s to ck 250 form . of sk c l ton 
. pcc ia l, a nd ex cur s io n ti ckt cs and 
600,000 of such ti ck e ts h aYe ' 1 ccn 
s ta mp ed and i. su ed durin o· th pas t 

1 vc n month s. 
incc sp ec ia l ra tes , a t mu ch less 

than rc _gular far e arc o· iv cn sai lor. 
a nd soldi e rs b c t-vv n San Pedro and 
f_o s A n o·c lcs , it i. n c .. ary that w e 
,_arry a . p cc ial tick t to ove r this 
bu . in es_s, as a pprox imate ly ·100,000 of 
s uch ti ck e t . have b n is. u cd thi . 
yea r, and in addition to lh for egoin g 
w e hav e i. s ued 260,000 pcc ial tick e t 
to th e a gent a t S a n P edro for usc of 

n c le Sam's boy. b tw en that point 
a nd Lo . A n ge les , and . on g· Beach . 

Our popu lar trips to Mt. Low e . 
~ta~i!1a. T. land, O I;·a n o· E mpir , ld 

MI SS IOn-Balloon Trip and O s tri ch 
_Farm, ea ch r equir e a peci a l form of 
lickc t. Cata lina I. land b c inrr th e 
g r cat e t in d em a nd with 206,000 tick­
e ts , thi s year; th e oth e r b e in g Mt. 
Low e 101.000; lei M iss ion -Balloon 
Trip 20,000: Oran g Empire Trip 
10,000 a nd 0 tri ch F arm 10,000. 

noth r form of ticke ts , and 
probabl y the kind our commute rs a r c 
1110 . t famil iar \¥ ith is the commuta­
tion tick e t, of whi ch w e hav e 275 
form . , in book. of 10-30-40-46 and 
60 rid o far thi . y ar 37J,500 

.h aY b en eli bur eel b y thi d pa rt­
m n t, 50,000 haYin g be n i . uccl £or 
u c be tween Los A n ge le a nd Santa 
d oni ca, Ocean lark and Venic e; 
F a ·ad e na r a nkin ::.· concl w it h 37,-
000, a n cl th e ou th B eac h point 
thi1d w ith 20,000. 

Be ·id e the ticke t m e n t ion cd 
above which are old b y agc n ts onl y , 
th e conductor on our tr a in , (our 
tr ave lin g sa le m n) r quir us to 
carry a lin of g ood s a d aptabl to 
th ir n eed s, which includ es 50 form s 
of trans fe r s , tripl ex a nd s pec ia l 
1·ound trip ticke ts . 

That bus in ess i g ood wi t h th m 
1 a tt t ed by th e fac t th a t w have 
is uccl for the ir u e s o far t hi s yea r 
3,900,000 p eci a l ticke ts ; 1,150,000 b -
in g for conductor on lin b t wee n 
Lo A nge l s and P a ad en a; 000,000 
for lin es to \!Ves t B each es a nd an 
equal numb er to conductors o n o uth 
B ach lin . 

'I h e u se of trip lex ticke ts vc n x­
cc el ect that of the sp eci a l t ic ke ts, 
four million hav in'g b een u p plj cd. 

F or tho se who are fond of ·u ­
in g we w ill rr r a nt yo u o ne rru 
How many transfer ha ve 1 ee n i s u cL 
in ce J a nuary 1, 1920 ? 

A n swer: 9,000,000. 
How fa r did you mi s it ? 
Four million o f th ese w c r Lo s 

n ·e l s local tra11 . fe r. ; 2,000,000 for 
us e on Pas ad ena local and in te rur ­
ba n car s ; a nd th e b a lan ce in othe r 
c ili c se rved by our lin . . 

\tVe h ave ent out 3,000,000 ca. h 
far e r c ipt thi y "ar, \\'hi c h a r c 
g iv n to p assen ge r by co ndu ·tor 
w he n h e coll ects on -\Yay ca h far e 
ove r 6 cent . 

A.- w n a turall y drift :nto th e 
s ubj ect of th cos t of th e. it e m s, 
we will m ention th e fa mili a r H a t 
Ch ck a s its cost wou ld . ce m incon­
scqu cntal, but wh e n w con. ici e r tjl a t 
o ur r equir em ents ar approx im a t e ly 
IO. Or O,OOO yearl y, at a co t o f 3 -
200 it will b e seen that oth e r thin g\ 
co s t r eal money b es id es rail and 
ti c .. 

1 a rc c l ch eck are al so ha ndl cll 
throu g h thi s d epartm nt a nd w e 
have iss u ed thi s ye ar 315,000, to Otll­
Parcc l Room at Six th a nd M ain 

tr t Station havin g drawn 27 5,000 
of them. 

R edondo B each and rl ita prin g: 
a!. o receive th eir uppl y of bath and 
d a n ce ticke ts from our sh e lve . 

To round out a full day'. work w e 
uppl y a o·cnt with ti kc t a s c., 

punch e , ticke t offic e s ig n . , and di s ­
tribute trip and coupon pas e to th 
cliff r ent d epartment · on the y tcm, 
a nd to supply all th e e v ariou s form s 
of ticke t., etc., requires a \a t amount 
of d tail work, a record b ein g kept 
of eve ry ticke t i sued, and if w e 
want to s tand good with ''hi hi g h ­
n cs ," the Traveling A uditor, non 
mu s t b mi ssing. 

Bids ar e s ent out for approximat -
ly on e year' upply of each form, 
and practically all our printin g i b e­
in g don e in · Los Ange lc . 

T hav e m e ntion d about "1 id '' but 
th e "bills" are ye t to com e, as th e 
cos t of upplying the e various form 
of tick et . transfer , etc. , i approxi­
mate ly , 50,000 y early. 

H. D. PRT E T. 



Every day in the year, 6 a. 111. to 
midni g ht, J @rry on the Job, that' th e 
loca l ticket office . 

F or some twe lve year that the 
}-lill Street Station has been in ex­
is tenc e, with the e·xception of a f ew 
v nin g last fa ll wl1i le th e re was a 

cliff renee of 01 tnton b etween th e 
ompany and som e of it' employe , 

both th e ticket office and conductor' 
windows have b n ope n and attend-

cl continuou ly from early morn­
in c· until after midni g ht. Every 
m inu te of the time, week-day, Sunday 
a nd holiday, alway th e re m u t be 
. om one on duty. 

The vVi e i rg in s who m 
time kept th eir oil lam] s trimmed 
a nd btu·nino· have nothin g on, figura ­
tiye]y speaking, the ticke t offic 
force. V e k eep our I ctr ic lamp 
trimmed a nd burning and r eady at 
a II times ''' i th n1.ore or le s smi'lin g 
face and wi llin g hand to pas out 
th littl e pasteboa'rds th a t entit le th 
holder to an oppo r tunity to ee 
mov in g pictures throu g h the w indows 
of th e bright red car . and th en th 
journ y's encl. 

And th n back again i( th y had a 
T6 und trip . 

. P· d, om fort ancl Safety! 
nd to b Ul against Gen. John 

Public day in and clay out and not 
lo · our t emp r nor our money r c-
quir eternal v ig il a nc and a se ren 
11 a cl and . tom a c h . V\/ e a r so r t o f 
buffe r b etw en ai d party in a ll hi 
Yar ious mood. and lh e Company and 
end eavo r at a ll tim to g iv sa tisfac­
t ion and a q uare deal to 1 oth. 

nd ·we' ll say that ou r cu. tom cr. 
g t a quar r d al from the Com-
1 any th a n lh y ·do from . ome 111 r­
canlilc e tabli hm nt: we knovv of. 

u r o-oo cl a r st ri c tl y one price, a l­
ways fre h, and w alway end eavo r 
to provide th cu. tomer with the 
p r po iti o n that will fit hi need at 
th ch cape t rat . You have h arc! 
o f th clothi ng • tor o r th e sho e 
:·tor that will w ith out qu est ion fit 
,·ou . out w ith h ap . t . uits or _ho s 
thal '~r ould . ati . fy you, h av y ou 
110t. Yo u h aY ;lot. 

And we don't se ll th m som thin g 
,that they don't want. 

But we get the rnon y . . . 
ln th e pa t tw elve month lht s lit­

tle o ld off ice has hand! d about one 
and three-}uarter million dollar . 

llart of thi wa for about three­
quarter s of a million round trip tick­
et , a icl from conduc tor' s tick t s, 
to a popular b each . re ort wh~re 
eve n the waves are atd to b e dner 
than th y u eel to b e. 

A nd we alway h ave on h and 
ticke t and books to a ll th e other 
variou point whe re people wi h to 
go, and always must we h aye enough 
" mall change" to k eep tlung mo -
in n· and which in the se day of ocll 
rat~ , is quite a problem. With the 
camino· of th e six -cent fare, our trou­
bl !;ave increa eel, and from th e 
numb er of pennies we get, it mu t b e 
that baby banks are uff rin g . 

ncl we mus t not forget the on­
cluctor . For thi s gay and care­
free bunch we nJ.ust be provided with 
ticket ca h fare r eceipt , triplex, 
tran f~rs and hat check of variou s 
hues and d e ig n , and a l o their trip 
sh ee ts, time sheet., passen g r . r e­
ports, enve lo pes and all the vanoL~ 
ii ttl e article that g o to m ake thetr 
life so fu ll of a numb er of thing . 

But although omebocly mu t b e 
o n duty a ll the time, we ge t our clay 
:l week off. But it i n't unclay or a. 
'10 liclay. h, no. \ iV hen othe r are out 
Lo play, eve ry body in the ticket offic 
\\ orks, including fa the r. And fa~her 
i omewhat on duty a ll the ttmc, 
having b een call ed at 2 a. m . wh n 
a cl erk cou lcl'n't g t the . saf shtat, 
and when somebody was s ick, at 4 
a. m., leavin g him the bal ance of th e 
_, ·ening to hims elf. 

w ind ow wh r th 
an ave rage of 1500 tran . a ti n 
shi ft , h e i r quir d to thin! - fa t 
mu t be abl to hand! mon y ra r ­
idly. I-:1c mu ·t be familia-r wit lt a ll 
rat s, s top , location of importa nt 
and p rin cipa l point of inte r s t, 1 av­
in g , arriving a nd co nnect in rr tim of 
tra in , and in order to han li e lh 
trave lin g c rowd p rop rl y, a ll th e 
thing mu t b m moriz d. Th i 
quire month of tucly. 'I h 
way a nd round trip w incl o v mi g ht 
be term cl th tra nsient w indow , for 
h r e the cl rk ee lhou and. f 
trang e face v ry clay; 1 cop I from 

a ll ove r the wo rld , m any of wh lll 

peak w ith uch a fo reig n ac nt th at 
it is a t tim ha rd to cl l 
\•Vh rc the trav 1 r i b o und. 

a re o f r quent that th 
oo n lea rn nou g h of th 

la ng uage to he ab l to 
pas. enge r on hi way to 
d e tin ation . 

But cl ay and ni g ht w k cp bu y, 
<ll1d th bu s ie r we are th e b ett r we 
like it fo r th e h a rd r we work th e 
more 1;1on ey we tak e to a id in the di­
minution of that "p tiierou " d e-
fic it! I S h r 

wor ld , MORRI TH 1\llPS N. 

Ticke t offic a rc the ch i f . a le 
aget1cie . fo17 pass.en.;er tr a n porta­
Lion, and at tfii tim e w hen compe ti­
~ ion i. k ee n, we rcaliz that in order 
lo crca t bu ines w mu st g iv the 
\ Cry b st of sal ri ce for it i 
11ere that the t raveler rece ive hi 
fir t imp rc . ion and . tart on hi 
journey ; and in or 1 r that hi trip 
will b e p lea ant he mu t be prov icl cl 
with th proper tick t and g iv -n in ­
t lli gent information, as it i a n s­
lablishecl fact that a a li fiecl cu tam­
er is the b t aclv rti em en t that a 
busin · can have. 

mi s-quoted r a t or rron eo u. In ­

Formation a to th - 1 av in g tim in 
a o-rea t many ca will turn bu i­
n .. to our cotnpctitor , a co ndition 
w hi ch w s t ri ve to OY rco m , a nd in 
order to g ive r ea l · a nd p ro-
t t th company' . it is 

ary th a t our c l rk . b 
ou s , a tt nti,·c accurate. 
th on -way round tri p 

COlll a -
us lom r 



and th r o u ·h brief co n\·crsat ion \Yhil e 
making a a le, h o·atllcr · much in­
for mation from a ll par ts of th sys­
t em , such a buildin~, c rop , w hat 
o ur com r e tilo r arc do in o· in certain 
loca liti -, attitude of c~r t ain com­
munit i in re o·<u·d to rat e e n ·ice 
e tc., all of which in many' ca · i ' 
,-aluab l info rm ation. 

cou rt ou , , att nt iYc a nd p lea -
a nt com muta tion Jerk make · many 
friend . for th compa ny, and it i 
a lon g th . lin e. th at com1nutation 
c l rk ~ a r c tra in ed. 

To '.'·i :·c th e ticket c le rk the prop­
e r t raJ nJn "· th y arc tartcd in the 
pa rce l room, wh e re th ey fir t bccom 
acquaint d ·with the traye Jing public. 
Her the) ar taught to k cp a cool 
h ad, as abo u t 60 p r cent of the 
1 OJ I who c h eck parce l a llow 
th em : lv s o n m inut in w hich to 
buy a ti k t , c la im th eir parcel a nd 
~atch th i_r tr ain. 1 h e co n cq u n ee 
1s Lh y ·w ill ru s h UJ to the counter 
a nd pr ~ - n~, th e ir ch ck _a nd !:ay to 
th e c l rk- Hurry up \YJth my par­
e ·1, or I .- h a ll mi .- my train." The 
clerk tak ::, pr ide in ._ hawing the 
pas:; nge r how Jui ck ly h e can deliver 
th pare I, I ut in o doing h e mu t 
pc ca r ful n ot to mi -match the 
ch ec k; and co rrec tl y compute the 
le ngt h of Lim a r tic le h as b ee n in 
s lora g a s ·ra l is 10 ce nt s for ev ry 
2-1- ho ur . or fra tion th e r eo f. 
· The :i\Ia;n tr ct ' tation Parcel 
Roo 1~1 i.- a Y ry 1 opu1ar place for 
th e 1111 rurban . h oppers , a nd thou­
, and . a \·a il th m . h ·cs of it conven­
icnc . ll h a.- a fo rce of. fiv c le rk 
a nd is kept op n from 6 :00 a. m. t~ 
12 :30 a. m._ Th re i on an average 
of 1,000 1 1 ·c s lnn dl cd in and out 
daily. Th . y. t m fo r filin o· article 
~o that th ey can be located r eadil y , 
IS to hav a diffe r ent colo r c],cck 
for suit cases , h a nd b ag , 
packa ~ s , and a mi .-ce ll a n eo u ch 
\.11 a rti e ! a r fi led numerically. 

\ iVhi le th e cl rk i. \YO rkin g in th e 
parcel ro om he i a l o be in g tra in ed 
for th n ext promotion, 1v hi c h i r -
ceiv in o- co ndu ctors' r emittanc e and 
is uing ti kcl. to conductors. I~ thi 
po iti on h is t a ug ht h ow to hand! , 
money, a ,. ry important fac tor in 
th e dut i s of a ticket :: le rk. Th e r c ­
cciv in o· is clon e in th e off ic on th e 
,-iaduct. 1 hi s work is done by four 
clerk. a nd th office i. kept OJ n 
fro~n 6:00 a. m. to 12:30 a.m., and 
\Yhil _workin g in thi . po i tion th 
clerk 1. a lso lau gh t to . e ll tickcL 
and a ll Lh c duli . of a ticket c le rk. 

T h e lvla in lr t Lalion li ck t of-
fie th e lu si t p lac o n the sys-
tem. ~[ o g i,·c so m e id ea of th 
en o rm o us bu s in s.- don e it 1 

mal ccl th a t 4.1,000 1;corle 
th1_·ou g h Lh l\la in Stre t Station 
dally. \._]th ough t~1 er is hardly any 
y~·ay to g 1~· a n est1m al of what por­
troJ_l of Lh1 s Lhron o· buy tick t , a fai r 

. t1mal wou ld b 20,000. 
The i\lain Lr t tation ti c k t of-

fie is kept op n from 5:30 a. m. until 
12:00 mi~lni g ht. Includin g a ll it. 
b r a n ch es 1t h a a fo rce of 3-1- c l rk . 
At th e p r s nt lim w e a r e operatin o· 
10 o n -·wa y and round trip and 6 
commu la_tion _. hi ft. _. Each one-way 
round t rq h1ft \Y Jth th e excep tion 

oi on , i cqu ir p l with two, 18-1-
pw on hole ticke t ca cs, a nd carri es 
380 d ~fte r en t fo rm of ticket . 1 h e 

THE GENERAL PASSENGER 
OFFICE 

ommuta tion hift a r c equip ped with 
two, 115 pigeon hoi tick t ca c and iftin g th e grain from th e ch aff, 
carry 220 di ffe r ent fo rm of com- and the o"rderly direction of th e 
mutation ti cket . " tra in of thought" to th e cl e r a rt-

Th e accounti)\g for a ll ticket arieL 111 nt~l s ub-div i ~ ion for p ro pe r 
money handled in the Mairi tr.-ect ' h_and lmg , may be t e rm ed the func-

tation ticket office i a very imj:>O r:t- tJon o f th e Genera l Pa enger Office 
a nt part of our w ork. Th i work i and the ron tes of these detai 1 mav 
clon e by c le rk who h ave worked d e- b e een from. th e "fami ly tree" of th-e 
tai I and h av.e had cxperi -n ee in a ll Department shown I s ew h er e. 
branch es . of th e ticke t office ·work 1 h e Head of th e d epartm nt o_f 
1~h<: arran gement of acco untin g cour e has jurisdiction ove r th e en-
Jmd a r to th e gen _ra l r a ilway ar- tir e force and al l important d e tail 

ra n o·ement. vVe h ave a cas hi e r a udi- arc pa sed on by him, the va ri o us 
tor atJ.d ticket tock depar'tm.ent. ub -h ead s reportin g to him a nd 
Each clerk can be liken ed to ha ndlin o· as many of the deta ils as 
agen cy as hi ticket and accounts I 0 ibl c~ 
are indiv iduall y an d kept ·eparatc In the general offic t h d e tail · 
£rom those of any of the other sale -,· a r c v<i ri ed a11d num erou and it i 
~11 n and a ll money take n in by him I_1arcl to t e l~ from on cl ay to a noth er 
1 tL~rn e cl over _ dir ec t to th e agency · JU St _what. 1 g oing to . come up for 
cas h1 c r. A th1rt en p age ticke t r e- co n s Jclcratwn. Ev.cry mail brin ,.s in 
port i -mad e_ ·d a il X fo r each one-way a bunc_h of co 1:responde n cc bcarin<>· 
and round tnp h1ft that ·wo rk and on vanous subJ ec t., s uch a. com­
a ix pag'e tick t report · fo r 'each p lim ent o r complaint ~ in re lat ion to 
co mn1.u ta tion sh ift. Thi work i our se rv ic e, r equ es t for addition a l 
done by the ti ck e t office aud itor . e rv ice or chan a· s in ex ist in o- sch ecl-
Tickct a r e r cqu i itioncd on our tick- ul e ·, requests for ·a dditional . top - ; 
et tock clerk in the ame manner requ t for s h e lte r tation . ; r q ues t 
that .the agent make. hi . r equi s ition for information as to rates ·of far e 
on the gen era l ticket stock d epa r t- b e tw een po in t and <1 1 plicatio·n of 
m ent. vVe a l o m a intain a refund ·uch fares; claims 'for cl · lay o r clam­
cl_epa rtm e r~t whe r e a ll un-u sed por- ao·_c to bagg a ge, etc., tc . Upon r e-
tJOns of t1ck c ts m ay b e r ed eem ed. ce1pt of this corre,·poncl n tc eli -

R. L. B RAIN A RD . tribution is mad e for th 1 roper 
--- PE - - -- ha ndlin g of sam e and fo r . uc h m­

ENGINEERING NOTES 

F. B . "Pat" Patt r . on has r ccc n tl y 
r turn ed from hi s ...-acatio n whi ch wa s 
SJ cnt in the .southern part of th 
State of Sonora, Mexico. H a·nd hi . 
broth ~ r a r c int res t d in t h e peaceful 
pc rs ~11t of of g rowin g ri ce on an ex­
ten 1vc tr ac t of land ontrollcd by 
tl~ m. He r e turn ed w ith samples and 
1 1Ctur e which o· iy c cviclcnc of a n 
abur~clant ~nd exc ptionally good 
qua l1ty of nc g rowin g on the land 
a nd the y are expect in g th e ir effo rt ' 
to p roye very profitab le a id ed bv th e 
w 11 wi h es of th e mc1;1b e rs o( thi s 
d epa rtm ent. 

O ur F ie ld force i. r ecove rin g from 
Lh te m po ra ry loss of its " 1 ft bower" 
Dona ld Batman who ha. ju . t r e­
turn cl f ro m hi vacation . From a ll 
report h e pent a busy week in fact 
so b~t y that a c rtain yo un g lady is 
looklllg for an xp lanation as to why 
h e a lways had to leav by 9 p. m. 

Th <? m as 0. lvi. Jon es , fo r soll! t im e 
Dast _m char o·c of llu cn rint in o· in th e 
clraf_t ,n o· room, in lookin g for more 
t JTJl o ry to conqu r h as tran . f rr ed 
Lo the Fie ld fore . 

. Fi . h rman' lu ck wa. good in one 
111 ~a nee at _I ast ;;r ~s cl c_mon . trat d by 
ou 1 o ld fncn l _Tlllli11J " McC loud, 
who moto red from A to ri a O r o·on 
on a two month s ' vacatio~. H e i~ 
a t P ~- c e n t em p loy d by a salm o n 
pack 111 g corporation operatin g b -
tw n A . ton a a nd Ia . ka ac tin o· as 
th eir commi . . a ry an·ent. ' , 

ve ti gation as m ay I c n c-ce . sa rv. 
It i in thi s d epa rtm ent that r e­

q ue t s on foreign lin e, fo r rat ' o rd e r 
tran portation is h a nd! cl and the 
amount of ' ·ork in...-oh· ed in t hi . co n­
n ec tion is conside ra bl e, s pec ia ll y 
when some employ put. in a r equ e t 
for rat e from Lo . n g I 'S L N w 
York by a circuitou s r o ll te. rn th 'e 
s un:un e r tin1.e durin g t h vac ation 
pc nod these r equ ests roll in in laro·e 
numb ers and it is th n th at th e rate 
ord r c le rk ea rn hi s mon y, a . it i 
n ccc_ sa ry for him to h ec k up the 
routlll o- over th e yariou s li nes a nd 
make requ e t s on th Pas.- n o· r De­
l a rtm c'nt of u ch l in . for Lh o rd e rs. 

T ra n . portation i. s ued in cxc h ano·e 
fo r a lvc rti s in g and tli' c n tract s 
n_ec ssa ry to b e d r aw n 11p in co nn ec­
tion th e r ew ith; cli1 pin g- n ews ] ape r s 
of it em of inte r e t to t he o m1 a ny; 
checking bill s ; meetin g lh 1 ubli c, 
etc .. are a mon g the nulll c rou s clutic 
pe rformed by th e offi c cm ]l OYe . . 
Other minor cluti e mi g- h t a l. o ·be 
li s t d, w hich space do s not pe rm it, 
o . uffice it to ay that du rin o· the 

co urse of th e d a il y p; rincl th m· 
p loycs of th e General l' as en g r De­
l a rt1:n nt u s u a ll y m a n <q.!,· to keep 
1110VJ n o-. 

C~. H. BT,YTH. 

WHY 

--- PE -

HE WANTED 
ONES 

STRONG 

"Gimme three ci gars" ordered 
'Rourke, having a qu,<:rl r ae ro 

th e counter. 
"Strano· on es OF mild ?" 
"Gimme the tron g wans . The 

weak wan s i always bu stin' in m e 
PO k t." - Th e m c ri an Legion 
vY ck ly. 



GENERAL PASSENGER TIC KET 
OFFICE 

The Ticket Office maintain ed in 
th General Pas enger Department i 
probab ly little known to a majority 
of the emp loye of the Pacific Elec­
tr ic Rai lway Company, yet it i one 
of t he mos t important agencies 
maintain ed by the Company. A ll 
t ickets covering specia l or extra 
pas cnger movements are handled 
through this agency; the payment of 
advertising bi ll w ith transportation 
on ex chan gc ba is ; and the adj u t­
mcnt of mi unders tandings between 
passengers and the Company rc­
o·ard ing th e u c of transportation, 
proper correc tion of error made by 
ou r agents and conductor-sa lesmen; 
an d t he adjus tment of any ciaim in­
vo lving t he right of the pas enger in 
con ncction with transportation sen­
icc over our lin es. 

Th e volume of bu ine s cove rin o· 
pccial and extra pa enge ~· move­

m ent , th e movement of th eatrical 
bao"gagc, and the r ental of pas e!}gcr 
e 1uipm cn t in th e 1 roduction of mo­
tion 1 ictures for the fir t ten month s 
of th is year amounted to approxi­
mate ly $80,000.00. During t_h e sam e 
pe r iod aproximately $20,00.00 worth 
of t ran po rtation wa i ued in ex­
change for advcrti in g run in th e 
variou n ewspaper. along the lin s 
of our y tcm. Thu yo u see that 
the Ticke t gent i kept fairly bu y. 

One of the mo t important duti : 
of th e Ticket gent, i the handl ing 
of r efund c laim... That is , claim 
fi led covering incorr c t fares charg d, 
error in th iss uance of tickets n -
ce itating the 1 aym n t of add itiona l 
far e; app lication of fare ; is uance of 
tran fers, e tc. 

One of the mos t fr eq uent cause 
of trouble i. the punching of r eturn 
ti ke t , old by our conductors, in th e 
wrono· direction. as enger board 
ar and hands conductor fare, t elling 

him that he de ire a round trip 
ti cke t. Conductor i ucs the ticket 
and o· ives pa senger h is proper 
chan ge. Returning pa se nger board 
c::t t: and presents ticket to conducto r. 

onductor on examining the sam 
fi·nd s that it reacl. in the wrong eli-

rec tion. He explains to pas engcr 
that t icket reads in the oppo ite di­
rection and a ks that he pay far e, 
g iv ino· hi m receipt fo r uc h fa r e pa id 
and referr ing him to the General 
Pa engcr D epartment. Pa enger 
u ually pay fare willing ly, take r e­
ceipt, and ca ll at thi dcpartm.ent to 
fil e claim. pon inYC. tio·ation, w e 
find that ticket ha be n issu d vvron o· 
and send pa engc r r efund draft COY­
ering the addit ional fare he has 1 aiel. 

Sometimes, how vcr, w find that 
t icket wa · is ued correct ly, an d that 
1 as cngcr had ii1advertently tri ed to 
u ·c it in the w rong di rect io n. In this 
in tancc, we of COLtl·s cannot r fund 
the one-way far e paid, but ' '"C end 
refund check coverin o· th e va lu e of 
th e unu eel tran portation. 

Ticke t gent and conductors 
hou ld be very car ful in the i su­

ancc of tickcL . Don 't ·iv passen­
O'C r a ticket or tran fer improp erl y 
punched and expect other conductors 
to accer t th e same. If ticket is im­
pror erly punched cane l the sam 
and remit to th e auditor, and iss ue 
pa en gc r ticket or tran . f r properly 
punched. Don't pas. along th e 
troubl e for omeon ls c to trai o·ht­
cn out, but, i f po ibl , r ect ify your 
error a t the time. Thi " ·ill go a 
lon o· way toward the p reven tion of 
. uch claim , and r ult al o in th 

limination of mu h 1 i tt c r fc lino· 
ao·ain t the Co nipany. 

ometimc a pass ng r ca ll at 2 

tick t offic e and a ·1-. for a commu­
ta tion ticket to a c rta in point. B -
in o· a trang r in the city h e pr b­
ab ly do c not under ·tand that we 
have _ cvcral difie ren t kind of tickets 
o n ale . lerk fail to find out just 
"vhat kind of ticket pa cn gcr ha . in 
mind an 1 ll s him an indiv idu a l 60-
ridc tick et limited to 40 days from 
date of sa le. Pa . cn n·c r and hi wife 
board car · and offer s con luctor two 
coupons out of the ti cket. onductor 
of c ur e cannot ac ept th ame 
and explain to that h 

what 
right to 

motto 



which w try to live up to, 
like Lhi . - E D THEM 

omcthin g PACIFIC ELECTRIC RAILWAY COMPANY 
- \·\ A\ OPERATING REVENUES AND EXPENSES, TAXES AND INCOME 

.ACCOUNTS-October, 1920. \VITH _ MILE. 
filed a rc ju t, they arc 

promptly paid. If patron. ·want 
omething that they are not entitled 

to und e r th e tariff \Y C endea\ or to 
exp la in why we cannot comply with 
th eir de ire . In other word , we 
·want th en:t lo { I that th e Company 
want only that which it ha earn d 
and nothing mor ; that we want th ir 
bu inc and ar pre iate their call ing 
our attention to any e rrors that may 
have been made in r de r that -vve may 
correc t the amc and g i' e the be t 
en·ice po ibl c; and that thi 

only b e accompli heel throu (J' h 
co -op e ration. 

1!f. C. BRUCKER. 
--- PE---

LOS ANGELES FREIGHT 
MINAL 

Since our la t items app ear cl in 
the :Magazine evc ral new featur 
have b een adopt d and put into effect 
at 8th a nd H mlock for the b e tter­
m ent of e rvic in w hich our r aclers 
may b e inl rc ted. About eptemb er 
1 the p o ·ition of Chief Car C lerk 
wa created and th e h ead of that d -
partment r li cv d of de: k duties to 
enab le him. to up rvi e th e work not 
only of th car c lerk but a l o of th e 
ya rd cl erk and all int rchangc c le rk . 

The imm ediat e r ult of the n w 
a rran g m en t ha been g rea t r ffi ­
c iency .in th ntir c car handlin g de­
pa rtm en t with I :. d elay and fewer 

rror in th e 1nOY m en t of 
Th ere i mu h :till to be don 
o-reat deal of r d it i. clue lo 

a r Jerk lcwa rt Price for hi . cn-
cr o·y in buil lin · up a d 1 a rtm enl co n­
s is tin g aim s l ntir ly o f n w a nd 
un :ea. onecl m n. 

Tltc a1 pointing of a T e rminal 
cle rk \Yho ,· duli arc co nfin ed 
tirclY to tit 1crminal :i\[arkct i 
a im ed to r du cc co m1 laint · by b lt cr­
ing the . c n ·ic in th a t ycry import­
a nt sect ion of our witchino· ar a 
and a lso to maintain a lliOr d eta il d 
r eco rd of all ar moycments th e rein 
fo r th e prot ction of a ll cone rncd. 
J. M . K ea rn ey i in ch a r ge of thi s 
wo rk. 

Jumbo :y: l m of car 
s imilar lo th at u sed by oth r lin 
ju . l b in g in s tall ed lo lake th place 
of our former record of car. inter­
c h a ng ' cl only. This . yslem . hould 
fill a long felt n d in th at it fur­
ni sh s a - r acly r co rd of all 
pas. jn g th r ug h lh ya rd wl1 lh r in­
l c rch ang d with a c nn ct.in n· lin 
not. H rc tofor o ur n earest a1-
proach t o a Jumbo rec ord was w hat 
is knO\\·n as o ur per di em reco rd in 
which ca r numb rs with billin g r fc r­
c ncc, etc., wcr nl red m e re ly in th e 
order in \Yhi clt th ey w rc r ccciYccl­
a ~rood rcord for it : purpo , c, but nol 
fo r quick r f r n In the nc\\' book 
th e nlry is mad e on lh pa n· ,,·ho . 
numb er co rr cs 1 on Is "ith lh Ia. l 
l\Yo numb r of th ca r and for 
qui ck r f i l. ac!Yanlagc 
apparent. 

On Xovcmb r 2 th lh :fir.t 
of m rchandi sc ,,·e re unload ed 

enger Revenu e ... ..... .. ... .. . ..... · .. . · · · · · · · · · · · · · · · · · , 
Fr io·ht and witchino· Revenue .. . ......... · · · · · · · · · · · · · · · · · · · 

953,211.49 
470 087.53 
63,978.80 ther Revenue .. .. - ....... . ....... . .. · · · · · · · · · · · · · · · · · · · · · · · · ------

To tal Railway', peratin g Income ............. .. .......... 1,487,277.82 
Total Raihvay Or;'e rating Expense - : 

\iVage . . . ....... ..... ............. 746 553.59 
Other Charge. . . .... . .............. 340,2 17.43 

Tran sportation for ]nvestment- recl it.. 3,95q·.56 1.082 .820.46 

R eve nue Les perating Expense ..J-0-+.457.36 
D prcciation .. .. ...... : .... . . .. .... : . . . 
Taxes Ass ignable to Radway Operatton 

22,513.98 
61 089. '"8 

Total Depreciati n and Taxe ..... . 83 .603.56 

I' evenue Le s Operating Ex pen es , De-
320.85,3.80 

6.ii18.74 
preciation and Taxe ......... ... . ·. 

n-Op eratin g }, even ue .... . . .. . . . . .. ·. 

:!\ et Revenue . . .. ..... . .......... . . . 
312,853.63 . 

43.159.32 

3.27 .37.2 .54 
Tn terest on Bonds a'nd th er Debt ... .. . 
J{ ents and Miscell aneous Income Declue-

tion . . ..... . ... .. ..... . ........... . 

Total D eduction 356,012.95 

;\iet Lo s ... . .... . .. . ... ...... ... · · 28,640.41 

$7 35,287.22 
ULLODE.\. :\ucli t r , 

_-ct T_oss for Ten Month E nd ed Octo! c r 
:11) 1920 . . ..... .. ................ . 

a lifornia , 1\ov emb er 24. 1920. 

hou No. 3 form e rl y 
l[ c rchanica l ] cpartment paint 

shop. Thi s addi tiona! room becam.c 
n c : arv because of the very crowel-

l ondi.tion of Hou . c: o. 2 former-
ly known as th e N vv House. 'The 
n w a rran gem ent 1 roYid es that a ll 
m rchandi sc from a crtain s t eam­
. hi] compan y b unloaded into I-lou sc 
2 a nd a ll' oth e r m e rchandi se into 
Hou se 3, th ereby o· iving room for th 
p roper s o-r ga li on of hipments. 
Thi not only g reatly expedite d c­
Ji,·c ri c. but I .. en . the chances for 
rroncous d c liYc ry of package haY-

itw . imilar marl ·in · and i on it 
fac the bi ggest s in g le improyemenl 
in m erch andi se h a ndling at I o An ­
£! 1 s for some lim e. Fo r man F . L. 
l< y n o lcl s is in charge of the n ew 
hou se. 

Th e re a rc ag a in m a ny new faces 
among us, some of th em be longing 
to forme r emp loy s who c nam.e we 
a r c g lad to :cc on the roll again . 

\da Mac air and Julia Holmes, 
two young ladi e who made o·ood 
during the vvar 1 riod, have come 
I ack to take the kink out of the 
d esks they gave U[ to returned sol­
di e r boys who lal r dri ftecl to other 
1 os itions , and we noti ce that the 
kinks arc s trai g ht nin ·. 

L ik cwi . c Rob rt Rachford, who 
was away durin · lh b ct season, is 
again at th e car d k, th i time on 
Fir . t Trick and th e wrink le that wa. 
threa t nin g to ruin th e b eauty of 

hi f Pric i o·iv in way to th 
that co m from peace-and 
~[onica. 

T h at n ew voice yo u h aY 
It a rin o· on th e sw it c lt hoa-rd a t 
2.=i01 b lon g to -Mi ss H. r_, who 
ca m to u s a: r e li ef op ra lor durin ~ 

vacation time, and- liked u well 
-... nou o·h to remain'. 

Th r c lime. in a many month 
death ha c laim ed one of our num­
ber-Jim Barne, then Dave Rob e rt 
and then on November 22nd Dick 
Evan w ho v.ras stri cken \;>,ri th th e 
Great \ iVhit c Plage pa sed away al­
mo s t before we realized h e was in 
da ng r . The p laces t h c m en occu­
pied in th e warehou se a nd off1cc have 
been ftll d but their pia in th e 
h ea rt. of th eir a s ociatc wi ll lon o· b e 
vacant. 

--- PE---

ELECTRICAL DEPARTMENT 
MEETING 

Th rc(J'ular me ting of htc Elec-
Lrica l Departm.ent employ . was h e ll 
at the Pacific Electric Club, Monday 

ve nin ·, November 15. n hun­
lr d and twenty-three m ml crs wcr~ 
pr . nt when the 1 eet in g was ca ll ed 
to orde r by Mr. Mi ll s, 1 mporary 
ch airman. 

By-law and a con ·tilution were 
adopt d, and re <Yu lar office r lcctecl 
to condt~ct the meetin · for a p eriod 
of thr e months. Mr. Ewe rs . was 

I ct d ch a irrnan; Mr. H ig h, v ice­
ch a irman; and M r. E . ·vv. ook, see­
r tary. Messrs. vVatk:in: , H ig h and 
K cnn ely we r e appo in t d 1 y th e cha ir­
man to act a s an ente rtainm e nt com­
mill e for the ensuin n· lhr month s 
term. 

ft r t h e (J'eneral bu s in s . wa. 
comp lc t d, 1\l[r. tuart, 1{anag r of 
th e Pacific Electric lub, pro,·id ed a 
'f d"; and f ollov;ing , Mr. dam 
I liYc r 1 a . hort talk, wh ich wa . r -

cc iv cl with a good d al of int c,re t. 
Th . n xt r egul a r m ee tin g ·w ill be 

h eld Monday evening, ccmb r ,20, 
at 8:00 p. m., at th ·Paciftc E l ct ri c 

lu b. An interes tin g pro -ram a nd a 
big- f cl arc schedu led. 



ornetimc inc a ch ck wa made 
of ltl . tion answ red at Informa­
tion Bureau which howcd an aver­
ao· of 20 per minut , but s uppo e 
that th e. numb were only half 
that-
10 pe r ·minut , 
600 an hour, 
9,600 a clay, 

288,000 1 e r month, 
3, -+56,000 a year! 

vVouJcln't that make your head 
buzz? 

\i\Touldn't you feel that the entire 
world was an interro o·ation point? 

vVoulcl it 'frazz le" your eli po i­
t ion ? 

Not . o y ou could notic e it, 
cia ll y ,.vh e ;, we ncl avor 'to mak 
p leasur out of our work and h ave 
a knowl ed o·e lint ffort re sult. in 
b 11 fit. 

In th i. city, \Yh r 
outdoo r lif ' conspir to brin £; plea -
ur . eek e r , th e n e cl of an Informa­
tion Lurcau is a Y rv imp e rative one 
in or le r that th vi _'it of th e stran ·­
cr may b pl asant, a nd in ord er 
that tli y may ln,· as . is tan in 
plannin o· their journ y to and fro 
in thi fa ir bn 1 or our, a nd that ad­
vantage may be tak n of eY ry 
m nt of tim e durin g their 
<1mong us. 

1 h e trcatmcn t rcc ciY cd at th e time 
an inquiry is n'ladc will make a la t· 
in g imprc ion, ( pl a ·ant or other­
-vvi ) and the trav lin o· public is 
k c n to note d fici ncy far more 
than i. u ua lly accr eli ted th m, and 
th e information c lerk l1 a the oppor­
tunity to so create th 1 I a. ant im­
pre ion that the journey is be o-un in 
: .. oocl s pirit s in ho1 cfu l a nticipa tion 
and in the end u uall y r e ult in 
pi a . lll·abl c traycJ for th e inquirer. 

It i n cc ary in thi f aturc of t h e 
work that the fund of information 
mu . t b practica ll y unlimited and to 
po ~ s. thi fund th c l rk at th 
coun tcr must eve r be on th alert 
and onstantly acquiring more and 
mor cl tai l, for qu . tions arc not 
on ly a ked that pertain to th · Pacific 
E lect ri c lin e and tl1 territory 
serve , but to t he city o f Lo no·e les 
it I f and urrocmdin g citi a . we ll. · 
It i. aLo n eccs. a ry that cu 1-r nt 
eY nt and public affairs mu t b e 
thorou o·hlv known and th . e two 
thin g in. them. h· . cov r a wide 
fie ld. 

The w o rk in this ue r vic ha its 
dai ly r wards when th " se rvice is 
rend reel in th ri g ht SJ irit by ch eer­
ful ly g iving to ach inquir r the in ­
formation one ha. at hand, no mat­
te r how . impl th qu . tion to b e 
an.,,,. red may b e; and th r i much 

lf-sati3action in knowing that 
your answer has a l ·o b e n ati fac-

ln -
111 ans 

nd : of 

om pany and patrons or th . 



ALPINE NOTES 

harl \\ irth, b c tt r knO\•\ n 
'Dad" r s io·n cl hi . position a · 
a nd ha o· nc back to hi s o ld - tamp­
in n· gro un d in the k itc he n of the 
Moody Instilut hi ago. \t e un~ 
d rsta nd "Dad" i: to r eceive a 
fat salary a nd our be t wi h e 
\Yith th e old tim e r. 

Bert \\ i rth i: agai n b ehind 
ran g at th TaY rn. If yo u 
n cv r tas ted B rt' s co ol-in g yo u 
mi ·sed a tr eat fo r it i ahvay 
cxc 11 n ee . 

l\Ionday,N oycmbcr 22ncl. wil l 
c lear ly r em embered for orne tim e 
b) the wiYe , f ri end a nd about 75 
m emb e r of th e r ec tcr of South­
e rn Ca li fornia, h arter N o. 30, when 
they wer nt c rt ainecl to a b eef steak 
dinne r of th A ir in c calibre. S ev-

ra l amu s in g toa t v,rer e presented 
durin o· th e dinner, after w hi ch th e 
o· ucs t s adjourn ed to t h e dance h a ll 
where rvir. ny c! r ' orchestra fur n ­
i. h c1 t he nece ary jazz. Th e v is­
itors cl pa rt ed on a pec ial car about 
10:30 p . m . 

Mi Florenc Twist, 
th e r eco rd as a co ntinuou s g uc. t a t 
th e Tav e rn , h as r e turn ed to h e r ho m 
in Illinoi s. h was :with us fo r 18 
month s and vc ryo n 
ce h e r I av 

Iany hun g ry so ul s ga th er cl round 
th e festive board on Thanksgiv in o· 
Day and enjoyed th e turkey a nd 
ucldin g hoat. Their appetite. w r 

wh e tt ed by a beautifu ll y r oasted bi rd 
and pig p ia e el t e mpting ly on di -
p lay n ca r th e entrance to th e dinin r' 
room. Mr. V icke r y a nd Chef \tVirth 
r eceived m a n y complim ents for th 
d e li c iou s a nd ta ty way in ·w hi ch the 
m ea l wa e rvecl. 

Ur. a nd Mr . . H . Burnett wer e 
among the g u e t wh o enj oyed 
ThanksgiYing dinn e r at th e Tav rn. 

The mounta in wa. vi. itccl by a 
f rea k lec tri ca l . torm o n e day las t 
m onth a nd lef t th Tav rn in d a rl --
n e a nd w ith o ut telc1 b one 
ni cat io n for a who le d ay. 

Gus Gag-o·in has rcti r cl on 
aft r 2.i v a r · of conl in uou . e rYLC 
mos t of th time be in · spcn t a. sec­
tion for man of the !p in e cliYi . ion. 
1\I. . Lew ll yn ucccccls him 
for man. · 

Co ndu c tor Pat R a m spe nt , tvvo 
wee k at M uri ~ tta Hot Spr in 2;s ]a t 
month. Pat was not in th e b e t of 
h ea lth a nd h fi nd s that the ch a ng 
ha . h !1 d him q uit a bit. 

:M torman eo. h.ank in and w ife 
_pent th e ir yacat ion rusticat ing on 
thei r ranch in th e an Joaquin Va l­
l y. 

J o hn ~I c}Ii ll c n , th o· ni a l m o tor -
man of A lp in cliYi s ion, who p ent 
twc lv d ays Yi . itin g friends ove r th 
y . t m is n ow on th job fu ll of V im , 

\ Tic:o r an 1 Yitality. 

The Dyas hi l-ing c lub, und e r th e 
lll a nagcment of Mr . E. B. Gi ll e tt, cn ­
j y cl a three clay ' hik e in th e hill 
' lurin g th e past week. R e turnin g by 
way of th e Tave rn they s topped ove r 
for Sunday dinn e r and 1·cturn ed to 
th city on th e late ca r. 

---PE---

REDONDO BEACH NEWS 

The Dance I avi li on was th e ccn-
ot man y gay fcst iviti e durin g 
past month. Th e ,Ha ll owe'en 
b rought out a bi g crowd and 

th e h a ll look ed quit e p r e tty , appro­
priately d ec orated in th e conventional 
bl ac k a nd uran ·c co lors, which, to ­

ether w ith th e pumpkin s, go blin s, 
witche and bl ack ca t inte r pe rscd 
am on g the cl coration add ed a 
brightness and co lo r to th e th r o ng 
of merry d a n ce r ·. 

) ' e O ld Fa h in d Masquerade Ba ll 
h ld on Thursday eYc nin g J oYember 
25 th wC'Js mo · t . ucc ssr,Ll socia l ly 
and c:.-.userl lots of m e rriment. Th e 
va ri ous cos tum e.-, om of n1an y co l· 
o r , we r e, to ay t he least of it , very 
a mus in g and th e a n tic s of some oi 
th e cla n ce ~ s ' 've r e enough to make a 
cat la ug h. Th G rand Ma rch \•vas 
h ad d by a coup ! th at look ed lik 
a b roken clo\vn band man and hi · 
Spani. h d a ncin g partn r-th e dancino· 
par tn e r dre eel in a broad trip cl 
spo rt dress, w hit tacking , sandal s 
. a nd r ed w ig look d lik a gay o ld 
bi rd. There wa. lots of p ecul at ion 
amo n o·s t th p c ta to r s a to the 
id entity of thi . coup le and w h en un ­
m a _k · cl they turn ed ut to be Mabel 
-Rockwell-the band man a nd Ri ch 

lark-t h e dancing partner. 

Rich Clark , the por ular manager 
of th e Da nce PaYilion, pent a v .ry 
p i a a nt v aca tion Ia t month at So­
l obo Hot Springs. H r turn ed to 
duty quite r ef r c h eel and ays th 
o nl y wa y to take a r ea l vacat ion i.­
to get a\vay in th e mountain s om c­
w!J r a nd ge t a omplcte ch a n g of 
c lim ate and urrounclin o·s. 

n rmi ticc Day, I o \·. 11th R e-
dondo Beach to ge th e r with Hcrmo. a 
I ach a nd Manhattan Beach h e ld a 
Tri-city ce leb ration und r th e a u -
pice of the combined civic a uthorit­
ies. Th ce lebration took the form 
of a parade of d ecorat ed float s , s ta rt-

. in g at the E lk' lub, run.nin g 
·through R enno . a B each to Manhat­
tan Beach and bacl.;: to the fu ic 
P laza at El Paseo w h e r exe rci c , 
taking th e form of mu ic and s p eak­
in ·, we r e carried o ut. Jud o·c }.1Iillcr 
v.ra s cha;rrnan and amono· the 
·peaker ,:Vas Dr. . S. Lobingie r of 
Los A n geles who gav a ve ry im-
1 res ivc oration. 1/I u . ic was furn -
i h eel by the O ld o ldicrs F ife and 
Drum Co rp. The Mu ic I laza wa : 
~ rowel ed and everyone li s ten ed with 
rapt attention to the variou peak­
er . 

The r pai r to th e muni cipa l can­
er te pi r a rc nO\'V co mpl eted and 
the a n g l J' S who frequ n t this part of 
th e coast cy c r y S unday have th e 
chanc of cam p in g on th c i1· o ld ftsh­
in g -round s. 1 ast unclay there was 
a run of m acke r e l a nd tho c fis hing 
from t h 1 icr we r e w 11 r ewa rd cl fo r 
th e ir la bor.. 

F~and co n ce rt b y th famous R e-
dondo Beach Band a r e h ld yery 

uncl ay afte rnoon and as th weath e r 
ha been y crv favorable o fa r this 
fa ll , han: bro-u g ht out a Ycry app rc­
ia tiY au li en ee each unday . 

1h c rt Theate r is unci rgo in g x -
ten ive a lt e rations and improv m cnts 
a nd w h n comp leted w ill m a k e thi 
th a t r tho roughl y up-to - la te in 
eve ry re s pect. R edondo B ac h ca n 
now boa_ t of three picture ho use 
and th y arc a ll r ccc iv in a v ry fa ir 
amount of pa trona ·c . 

Th c r w as an aquat i x !J ibi tion 
h lei in t h Bath Hou se on 1. u clay 
venin ·, NoYe mb e r 30th, und r th e 

direct ion of Ins tructor Ted ombs . 
Th r e w r c w imming race and tliY­
in g- .· hibition in \vhi ch th m a j o ri ty 



of the 1 articipator v\·c r T cl' 1 ll ! i I ·. 
.ld arion Go ld stone of th e V E. d -
f a.tc cl th e speedy i rgi~1ia Holbrook 
in the 50-y.arcl cla h for gir l member 
of Ted's aquatic Iub. In the ob-

table race for boy · Bob Ki lham 
came in victoriou . Goldie Field, th e 

I eccl bug , can~ in fir . t in the 50-
yard cla h for boy . Goldie Fi lei 
It a. shown such ·peed ·under the 
·oaching of Ted Comb that the L. 
A. Ath le t ic Club have nai led him and 
n ow Los Ange les ca ll s .the Redondo 
.[3each marvel- "Th e v\1 onder Boy." 
Miss Jean I r ice made her fir t pub­
lic appearance in a d iving exh ibit-ion, , 
making a. b ig hit before a packed 
hoti e. 

Ther e will be a now Ball Dance 

N ORTHERN DIVISION TRAIN­
GRAMS 

la t orthcrn D ivi ion 
me ting, H. G. · Mc-

At the 
Trainm n' 
Dani ld wa el ct 1 hairman. 

Tho e of u who '~ re able to nnkc 
the trip from Pa ad na to Lo n­
gc l on Friday evening, November 
26th, to take in the Min tre l how 
wer certainly repaid for t he t ime 
pent. vVe h ad a pecia l 2-ca r t rain 

for w hich we th ank the Company. 
11 who attended, voted the "Show' 

very entertaining and wer high in 
th eir prai e of the variou member 
of the cast. 

1vlotorman Hick ·t in ha · 1 umt eel 
ha rl i Ro from Run 3 , il:t. I ow· 

Lin , and har lic in turn I ump d T. 
E. Booker from th nnanclalc 
·'jigo· r." 

:Motorman I. arnarcl 
on h.un ak "I noll, 
month Mt. Lovv . \ t hil 
up lh tim Jim lri d lQ 
oca l th mountain lion that h and 
Pat R am eli cover d Ia t y ar. He 
wa unab le to locate th 111. and de­
cided that Eel h .. oh 1 r · mu t ha e 
caught th m in one of hi num rou s 
traps. 

Conductor J. v\. Batholom w ha 
bump ed· onto No. 19, n1.ix cl run. 

in the · Pavi lion on Thursday eyening, . . 
.December 23rd: The floor v"\i ll rcp t c- · iV Ith the exc~ptlon o£_the A ltadena --- PE - --

_sc nt a skating rink with .Jots of snow! <l:I~cl. E_?- t vVashlllgto~ Lmc_ • a ll lo~a l,- SOUTHERN DIVISION TRAIN-
ba ll s dang ling overh·ea.d . . T h e snow 'l ltncs m Pasacle_na ate eqlll~ped wtth GRAMS 

-ba ll s w ill be th e neare t .thing to the I th nev,r one-man Safely ca1s. __ _ 
r ~~l l _a r}ic l_e th a_t it is possi):> le to ob- I '· " --- . I vVc wou ld li ke to know why 011-

·. ta_J_n. Ih1s LI,~1 1 que clarice ts u rc to , I at . Re<l:m, ~oncluct_or r unnmg 'ductor . H. Fickett a lway . k l t hi 
_bttng o ut a b1g crowd. . between. Al p~ne ~nd R ubiO, has been ·ho hin d like a mirror when h e 

- ___ PE ___ on the 1ck list mce _ovemb r 25_th. worked run o. 72 an p dro -Ga r-
URBITA SPRINGS PARK Pat- _a~r t_he t roubl~ 1 more bods. d na Lin . He i now on run o. 25, 

\t hi t we thought It wa too much an l dro ·w itching job. 0 .- hin 
rbita pr ing i very quiet at lhi 

ca·· o n of the year. Foreman H. Lee 
has a har d time keeping th e a ll io-ators 
from goin g tp le p. 

. Henry C: 
is . pe nd in g par t of hi 

n ge le maki ng him elf genera ll y 
usefu l a1:ouncl the headquarte r s of the 
R. E. T. & R. Dept. 

The famou Old Urbi.ta Sta1:. Ba . c­
ball Team ha been reo rganized and 
entered into the outh ern California 
\iVin ter League, v,,hich compri an 
Diego, San Bernardino, San 1 cd ro, 
Dyas Clu b, , A lexander Gian ts and 
Linco ln G ian ts. 1 he Stars haYe 
st rength ened th ir t am by t l?c addi­
tion of Sam o·ncw and lim LoYc of 

an I ranci sco League fame, Ducky 
Jones, ste llar third baseman of D -
trait American · and Elmer Han on 
'" ho be long to \TVa hington m n­
can and \•ve are b et tin g that they 
fini . . in the first clivi ion. 

T h e next b ig doin gs in th Pa rk 
w ill be t h e Orange Show to be he ld 
in Febl'llary. 

--- PE----

Bu llet ins i ucd 1 y the Effi~iency ' 
Bur au are bowin g from week to · 
week a g radua l increa e in Coa tino­
Percentages on all divi ion , which 
ind icates that ome motormen are 
paying more att ntion to thi import­
ant feat u r . Th ere i . ho\•vever, a 
m a rked cl iff r nee between th . hig-h 
and low coaster on each lin e. These 
coasting r ecord a re con idered a 
good ind ex to the abi lity of a motor­
man due consi leration being o· iven to 
the character of the run on which he 

\'\la rking, tc. 
--- PE---

"Johnny,' :aid hi moth e r, scY. re­
ly, " . om one. ha tak n a bi · pi ce 
of ginger cake o u t of .the pan try." 
Jo hnny b lu h cl gui ltily. . " h, 
] ohn ny !" she exclaimed, "I didn't 

turkey. 

Eel Kohle r i ub tituting for I at 
!pine. Better hurry back, Pat. 

Motorman A. C. Bannis ter has ju 
retu r ned from a t ri p north. He ju 
had to see th e late t arrival in hi 
fami ly. 

Conductor H. I . Riordan ha 
bumped back on the Oak Knoll 
Line. He i now working No. 25 
Oak Knoll. 

oncluctor T. H. 1 
J o. 3 t ra il er, Pasadena 

nc ha taken 
hort L in e. 

1vlotorman G. Yankin, who tay 
Echo, ha ju t return d from hi 
day yacation. 

at 
12-

you want lo know what 
for a k Aotonnan R. M. 

Don't forget the trainm n' m et­
ing at the P. E. Club one a m nth. 
If ) ou have anyth ing to ay that 1 
the plac to 1 i-ino- it up. hefr h­
ments after meeting. 

Th re arc o many trainm n who 
do not know Conductor . H c­
mer by name but do know him when 
yo u ay "r ad it boy ; it is a ll there; 
it t 11 you. Don't let your y fai l 
you; you an't go wrong," Th 
m n in th rvice know him 1 

oncluctor D. J. Hawkin i now 
r[ l . 1. . . l workin · run No. 221, ValL Lin . 1c vacatiOn 1 t 1 g tt1ng caug 1t 

up with in Pa. adena and now tho . e 
who had th eir' fir t are beginnino· 
to lh ink of next year' . 

"Fa th er, do a ll onductoi· and 
ivlo lormcn haY to do arithmetic on 
lh car in addition to th ir other 
\\'ark?" "No, m y child, th y a re 
lran.-po ing their d 111 rit s to dollar 
and then . ubtractin o· th at total from 
l h i r . -1-0. 00 bon u . 111 on y, to fi n cl 
what their n e t bonu '"ill be." 

vV c wcr cry orry to h ar that 
onductor F. G. Topp wa · bumpe l 

off . ystem Line car. oncluctor L. 
E. · oodman. now ha that as ign-

onclu lor P. v\. Turri I S now 
working run o. 20. 

1otorman E. illman 1s now 
workin g run No. 23, and lh I oys 

\tV arc glad to not that 
tor F. B. vVhcclc r , who wa 
ly inj ured some tim ago, is 
work again. 

onduc- ho1 he will lik that run for awhil e. 

painfu l­
back to W - r ret to h ar that Mr. and 

Ivlr . H rb r t Gray lo t their 1month 
old baby 1 oy. H eli cl on Thank ·­

onductor L. E . !Vright is baci- to g ivin g Day, No.- ml r 25th. 
work again after an enforced lay-off 
du to having hi col lar bone and d:otorman H. . ol ·ot run o. 

y c ral rib broken. 83, Lon o· B ach, in bid. 

onclucto t: R H. 
bum] cl onto No. 5, 

Dorman 
hort Lin 

ha onductor J_ D. \ arn y ' a lu ky 
wh n h got run o. -, Ba ·age 

onductor J. B. Shu ter ha 
th Pasadena Lin car, and oncluc- .. x-trainma - ter H-. Pack r i now th ink it wa in you!" 

"It ain' t a ll in m e," r pli cl tor \'1\T. C. Rup took Shorb Run No. ' orkin g on lin car a on lu ctor, 
Joltnny; '1 a r t of it' in El ie." 20. run No. 181. 



C n clu ctor ·. R. 
0. r -1- , in b id. 

run 

- o ncl uc lo r H. J. Til om ·on i no-vv 
wo rki n g run ?\o. 2-1- . H e . a iel h e did 
n ot like run K o. 25 in a n Pedro. 

?l [o lo rm a n . J. Bu ttc rvv orth 
o n run X o. 2-1-. ] u k y boy . 

M o t o rm a n F . . R am sey 
·workin g run N o . 35. Th folk s 
\ \ falls mi hi fac v ry much. 

--- PE---

LONG BEACH 

::vf r. H. chofi e ld i back 
·d ·i.;: a ft e r ev ral day vacation, hi 
piac haYin O' b een fill ed by Mr. 
Good r idg , who a·o e back to Lo 
An ge l . 

onductor - urti s h a bid in a JIG­
GER and i now co ll ect in g 6c fa re 
in s tead of ·c llin o· round-trip t ick t 
to L o An ge lc . 

Th e Sou th e rn Pacific Rv. Co. h a 
op n cl pa . c n o·c r a n d fr eig ht offic 
in th e P. E. tation, g iving it the 

ff c t of a nion ta tion. 
Motorman Hoove r claims h e did 

John .l( . l ." ran c o f 
Gu id e of th td rl'li s-

·ion B alloon Rout e Tro ll v T rit s is 
1-tt pr : nt workin o· l1i s r -g u lar run 
N o. 5-l- of awtc ll c lin a nd is · quit e a 
fayorit c '"ith th ld c tcr an o f 

·twtell . 
g old en o pr ortunily for y ou . 

c r edit will b e ~r i ve n t h e m o t rman or 
oncluctor makin g th b t . ug g e -

tion at our Xm a " ge t to g eth e r" 
m e tin Dec em . .b c r 21 · t, relating to 
th betterm e n t of traffic conditions . 
Boys, h e re' your chanc , let .u h ear 
from yo u. 

Th cha llen ge of conductor A. E . 

COMMENDATION 

]-< rom J ev. J os p h J. Donavan, 
j., we arc in receipt of the fo llowin g 
comm nt which i clf-cxr lana lory : 
"Th e ervic r ender ed by you on 
i'.J o cm.b c r 11, in tran porting th e 
Loy ola nit R. 0. T. . for partici­
pation in the rmi s tic e Day Parad , 
wa hi g hly compliment d by th e 
l~ aculty and s tudent body. Th fact 
tint th i e rvic e wa performed at a 
time w h en the ope ratin o· department 
wa l ax d to it capacity, co mme nd 
in a n es p cia l n1.ann r th cffic i n cy 
of yo ur ystem." 

Eincrt of h rman, to m e t any Admira l HLwh Rodman of the l a­
trainm'an on th e W l rn Divi ion cine F leet h a the fo ll ow in g to say 
in a four r ound boxin g match, wi ll with r fe r nee to tran portation p ro­
b e accep ted by 'conductor R. Fo\lette, vicl ecl at hi r eques t r cc ntly: "Th 
of Hi ll St. Stat ion, at our Xmas "get- ommandc r-in-Chi ef w i he. to ex­
to g ether" m ee t ing. Go to it, boys. 'pr h i. app r ec iat ion to the Pacific 

It was ind eed a p i a . ur e to m ee t 
:Mr. "Bob" E 1 Icy, a m ch a ni c of the 
I ca l E s tate, Ta,· and R sort 'Depar t­
m ent. amp le of hi . effici ent wo rk 
can b e . ccn at 420 l'lower St. 
~a ll aga in "Bob. ' · 

11 0 t r ece iYc th mon ey 'that om e ondu c tor E . . B rown, now on 
. If a pp oint cl committ eem a n took hi vacation , wi ll b ·back in time to 
th e troub le to co li c t for th e pur- m e t a ll th e boy at th e X mas "ge t· 
po~c of haYin g l1i s h a ir cut. log th r" m cc tin o· D e ml r 21s t. 

G:. lcc tri c R. R. Co. fo r their sp lend id 
co-ope ra tion and upport in furni sh­
in g tran portation to the F l c t to 
and f rom the gam . . . . T h e 
sp lendid e rv ice given by th e ra ilroa d 
on thi occa ion h a b e n th ub­
j ect of favorab le comm ent by office rs 
and m n of th e Pacihc F l t. 
Th e F lee t i. a lso g rat ful to th e om ­
pany for your k:iqcln e in th e mat­
te r of r cluccd fa r e ; and fre e tran -
po rtation fo r th e band and 1 atro ls . 
. . . T hrou gh you I wi sh to ex­
lend to 1!f r. }. C. Patton the app re­
c iation of th e F lee t for h is s p l ncli l 
co-ope ration a nd bu . in css- li k man­
n r in so , cff ecti,- c ly m lin g ou r 

A gen era l bumpin g took place a 
f w d ay ~ a g o. "o n cluctor 1\II ulli o·an 
bump d VI/ ih of n, vVc ihofcn in turn 
bu1np cd \ ;v'cJL, vVe ll bump ed vVhitc 
o n th e P edro run a nd vV hit e 
o n th e Lin e a r . 

Th e 7th s tr c t bricl a·c i. n ear co m · 
p i l io n a nd \\' p redi c t t h a t w b n i t 
is comp l ted th r w ill b e a g rand 
ru . h fo r L o n g B ach-S an P edro 
run . . 

Co n duc to r F. L. 1\Ia tti on 
r ccoy e ri n o· fr o m th e eff ec t s 
l1i g h ium~ ff th 7th ~ tre ~ t b ri dge, 
into th e floo d c0 ntro l. a few days a g-o. 

M o to rm an A bra m . has ju t r -
turn ed fr o m hi s vaca ti o n a nd a 1 I ~s­
;Tnt huntin g- tri p a ro und B a k e r. fi e ld . 
He cla im . h e h ad pi nty of squirr I, 
nuail a nd ra bb it to eat and is prov­
in n· to u th a t h e h ad th e rab l it 
fr ~m th e . J eel h is m~ki n g. H e 
·will !"oon b known a " O N THvi E 
f\ nE. '~ 

--- PE - - -

WESTERN DIVISION 

Tin · e hun clr cl 
v c l d to b e pr 
toge th er" m e tin g at th e P. 
D ece mb er 21. t, at 8 p. m. 
m cnl. " ·il l I ry cl. 

ur lit t le tim k c p e r for th e W c: t­
e rn DiYi . ion. V. P. Labb e, ha mad e 
l ot ~ of fr i ncl s in ce hav in g hi offic 
a t Hill t. T rmin a l. Th e tra in m n 
a 1 prcc ia tc th e conveni ence of drop­
p in g in off th ir run . to s tra ig ht n 
o u t th eir tim e wh n t hin s go wron g . 
T hey c pec ia ll y call on him on th e 
l Oth a nd 23th. 

Motorm an . . R o ge rs, o f Sh e r-
m an, w ho h as h a d m a ny years of ex· 
p ri cnc e in th e th ea tr ica l bu sin e : , i. 
con templ a tin g putt in g- o n a show of 
' tra inm en only" at th e P . E. C lu b in 
th n ear futur . G.ood luck to 
0. C. \\ e will a ll b e th er e. 

U] c rvi sor \t\1. . J enks is back On 
Lh job shakin g hands, aft r hi s d e· 
li g htful trip to hi s lcl h om e in Koko­
Tno, In 1. 

ondu c to r F. T . R II p romi. e 
:ome "hot elop e" a t our Xmas 
togc th r" m e tin g D ccmb c r 

hoot kid. 
Th e lra inm n of Ocea n 

sh ow d som e r ea l p p a t th e 
'g t-toge th cr" m lin g . Th ey v.re rc 
ab ly Jed in th eir rcqu s t for th e C lub· 
'F-I o u c th ey want al c a n Park, by 
conductor. 'Bu rg;c r, P erry , Hock­
. mu th, France Ro s , o ren on a n I 
T on ey, 1V[otonn cn Yo un g a nd D el­
m a r . Go od lu ~k to yo u, boy . 

1i[otorma n A. L · ra n tz of th e Van 
N uy lin c i. h av in g pl a n · a nd s pec i­
fi cation s d rawn fo r a 6-room bun ga­
low nca r Van Nuy. Hi g h Schoo l. 

Condu cto r C. . J-Tammoncl of 
V-m Nuys lin e i. g-oi ng to drive 
oth er m en, workin g th at lin e, to 
X mas "ge t-to ge th e r" m ee tin g in 
n ew i[itch ell. Y ea , Bo. 

th e 
the 
th e 
hi . 

Th e boys o f th e \ Ves t rn Div is ion 
a re g lad t<) know th a t Tra inma. te r 
\ 1\Tm. Ben Port er i. s p cli ly r ecove r­
; ng from th e burn . on hi hand re­
c ivcd wh ile a . s is tin g a motorman . 

--- PE---

MVST PAY THE PENALTY 
Tt i. to b e r eg rc tt cl th a t som e of 

th e employes con . id c r th e t a kin o· of 
mon ey or prop rty of th e P ac ifi c 
E l c tric a:{ ;t ri g h l. vVe h aYC h ad 
s vc ral fl ag ra nt ca. !a t ly a nd h aYe 
h ad to r e ort to arrc t and p ro sccu· 
t:on of m en who h av e s uch t end · 
cnci cs . \tVe r c0 Te t s in e r ly th e r c­
c n t co nv iction of on e of o ur m en 
w ho was n t n c I to pay $.)0.00 or 
.,.o to jail for 50 <;l ay. fo r . t cal in g 

ompany p rop rty . 

Yc ry n eel . 

M r. . J. Davenport of th ali-
fo rni a -T xa U nion il .o ., com­
m nd . !'h e ac t ion of a tr a1nm a n of 
lh Ho ll y wood L in e in th e fol lowin o· 
m e sa o· : "Knowing· th a t ffici nt 
emp loy .cs a re se ldom bro u ·ht to t h e 
a tt en t ion of th eir sup e ri ors by th e 
•1ubli . and al so r ea liz in g att nlion is 
in tant ly ca ll ed t o lax r in e ffici ent 
employees, I wi h to ca ll your a tt cn · 
Lion to M o torm a n on th e Ho ll yw ood 
Line, Car N o. 240, pas ·in g V rmont 
.. ncl Hol lywood Bou Jcya rcl at 5 :45 p. 
111. on Friday, N ovcm b e r 19th, 1920, 
who di s play ed caut io usn c. s in ave rt­
ing a co lli io n b e tw e n hi s car a nd a n 
on-ru shin g 1 ackard a uto m obil , om­
in:g South on Verm o nt av nu c, in a 
mann r that t h o roughly ~li . p lay d to 
everyone on hi s car th at he wa not 
onl y capable of man~gin g a car, but 
that he had th e wclfar and int r s t 
o f both th passe n ge rs and th Com ­
na ny by whom h e wa. employed at 
heart, w hi ch was al l pa ramo un t to 
hi g ttin g acro ss V rmont venue 
" ncl en clan · rin g t h e li fc of cv ry o n 
'v ho was o n the ca r, to say nothin o· 
:•bo ut th a u tomob il e pass in p:. 
P ersonall y I b eli eve th at thi s m oto r­
lll a n should b e comp lim ented upon 
h is h ead-wo rk, for th r eas on that I 
bc li ve the s tandard of th e m en 
c ~ln b e 1·ai . eel con s ide rab ly and that 
•h eir feeli ng of p e r . on a l r c. pon _ ibi l­
ify can b in cr ca cl I y r co g ni zing 
t·h ir worth in ess . a s w e ll a s c riti c is ­
•n o· th m w h en th cv d e. rv c it. . . . 
1t"'i only w ith g reat r s p c t a nd f cl­
in g for tl, P res ident of th e Pacific 
Rai lway omoan y, M 1'. Pa ul S h ou 1, 
.,nd hi s cntir · or ·a ni zat ion t hat 
cau se. m e to write y ou t hu s ly ." 



CLUB CALENDAR FOR DECEM~ 

BER 

Friday, December 10-
R egular how in uditorium, 8 

p. 111. 

Saturday, December 11-
Agen t . ociation meeting 111 s~ 

sembly Ha ll, 8 p. m. 

Monday, December 13-
P. E. Band R eh ear al, 8 p. m. 

Wednesday, December 15-
orthe rn Division, Safe ty Commit~ 
tee me ting·, sembl y Hall, 2 
p.m. 

Thursday, December 16-
R ep·ular lub Dance in uclito rium, 

8:30 p . m. 

F r iday, December 17-
Genera l taft m etein o· 111 Assemb ly 

Hall, 10 a. m . 
R egu lar Movi how 111 Aucli~ 

torium, 8 p. m. 

Monday, December 20-
Electrical Departm nt meetin g for 

a ll emp lo y · fo r E lectr ic Depart· 
m ent in . cmbly Ha11, 8. p. m. 
R ef rc h111 ent se n ·ecl afte r the 
m ee tin g. 

P. E. Band R h earsa l, 8 p. m . 

Tuesday, December 21-
Tran spo rtation D I t. m ce tin rr of a ll 

clivi ion for a 11 emp loyes of the 
t ran portation cl epa rtm en t, 8 p. 
m . Rcfrc hm cn ts erved after 
th e meeting. 

Thursday, Decem ber 23-
Moon li g ht Dance in th e A udi ­

to rium, 8:30 p. 111 . 

Friday, December 24-
.l o Movie S how o n accou nt of 

X m as Eve. 

Monday, December 27-
P. E. Band R eh arsa l, 8 p. 111 . 

Tuesday, December 28-
Engin eerin o· Departmcn ta l m eet ing 

of all employ . of the ig na l eli· 
vi. ion in . se mb ly Hall at 8 p. 
m . Rcfr shm n ts se n ·cd af te r 
n< eetin g. 

Thursday, December 30-
J azz Novelty Dane in \u clitorium, 

8 :30 p. m. 

Friday, December 31-
~o Movie how on accou n t of New 

Y ear ' Eve. 

Monday, January 3-
P. E. Band R ch arsa l, 8 p. 111 . 

Wednesday, January 5-
] a ll oon S ho·wcr Dance · in Audi· 

torium, 8:30 J . 111 . 

South ern Divi ion a f ty m ee t in g 
in As emb ly Ha ll , 2 p. 111 . 

Friday, January 7-
R egular Movi how 111 Audi· 

torium Ha ll, 8 p. m. 
v\ e ·tern Di vi. ion afe ty Commit-

t ee mee tin g in A . emb ly at 2 
p. m . 

Saturday, January 8-
Agent A ss oc iation m ee tin g m As~ 

semb ly Hall , 8 p. 111. 

Monday, January lO-
P. E . Band R h :usa !, 8 p. 111. 

OUR BIG MINSTREL SHOW 
.r ever in the hi t0 ry of th e C lub 

wa there ever g iven ~ show that 
plea eel a ll a m uch as th I. E. C lub 
All Star M in s ti·e l Show, g ive n at th e 
I acifi c Electr ic Cl ub, N ovembcr 5th, 
12 th and' 26th. 

The es timated number of emp loye 
and their fam ili e a nd f ri end , who 
at t end ed the show , wa clo to 3000. 
~1 he Ia t performance on ovembcr 
26th was given es p ec ia ll y for a ll em-
p loye living out ide of Lo nge le 
and tf1r01.1gh th e courte y of th e 
transportation department it wa 
made poss ibl e for th e emp loyes over 
the en tire sys t em. to avai l th m elves 
of t h e or portunity of sc · ing th show 
and nearly 500 attended from most 
every part of South rn a lifornia, 
wh ere P. E. employe were located. 

Th e management of the Club 
want , at thi time, to cx1 r e it 
deep apprec iaiton to eac h and every 
m ember of th e 1V[in tr cl hovv , in 
the inter es t and untiring effort to 
make the show a bi g succc and b e­
lieve that th ey left no doubt in th e 
mind of those who aw the how 
that th ey had advanc d a little farther 
in th e line of entertaining than the 
mo t of amateu r min s tr el show eYe r 
r ached. 

1 o m ention each one' popularity 
in th e doin g of hi part would make 
a s tory we ll worth w hil e, but as the 
pa in th·e Mao-az in i limited, we 

\viii have to leave it to th memory • 
of those w ho a tt end d to te ll of th e 
way each succeed ed in hi own par­
ticu Ja r way. 

There is no doubt but what the 
man y funny joke and catch . on g 
and pec ia lty numb r wi ll !on be 
re m mbered by the employe of a 
1110 t plea ant ev nin g pent at th 
Club. 

--- PE ---

"Th ere ti -friend in 
waiting for yo u, s ir ." 

"He re Jame , tak 
k ep it ti ll I ome 
Tran . cri pt. 

t he o uter office 

th is $10 and 
ba k."-Bo . ton 

CLUB ENTERS BIG T O URNA­
MENT 

La ·t yea r the.re wa orga ni z d a 
N ati~na l Indus tri a l T leg rap hi · 
Bow ltn g Tournament, 1 a ni · it a t d in 
by 186 team s in t he nit d tat s for 
champion hip; th award o·oin at 
that time to the New J er cy Ha rb or 
and Dock Bowling T am in K \ 
Jer ey. 

A each o·ame i play cl by th n-
tering team co re a rc t 1 cr rap h d 
back to hicago, th e central office 
where th ey a r e :flash ed ov r th n ­
tire circuit. 

T h e 1 acifi c E lec tric Cl ub w ill n-
ter a team in thi s year' tou rnam n t 
and tir. L. H. Covell ha b en 
le ted a organize r and 1nanage r and 
th e fo llow in g entri h a b n 
m ade : I. H. Covell , \i\Til li am hub rt 
B . Hiller, H. Frey and . T. i\ in r' 
who wi ll oon b e in form a n 1 r ady 
for th e conte t to begin . 

Furth e r informat ion in co ttn tion 
with thi s tournamen t w ill b g ive n in 
s ~tb sequ ~nt numbers of t h Maga­
ztn . 

--- PE ---

MORTUARY FUND PAYMENTS 

Th fo ll owing sho w pa m n L 
m ad by 1lortuary Funds to th 
b n ficiary of clecea d 1111 loy . 
s in e Ia t r eport in th _ Magazi n : 

R. G. Evan s, Jerk in Loca l l~ r ig h t 
fficc, 8th and Hemlock St .. ben e­

fi c ia ry Mr . M. A. Evan , : 490.00. 
Frank H. Murphy, /[echani a l D -

pa r tm nt, Torrance, 1 n fi iary ·Mr . 
deli 1. Murphy, $490.00. 

lay F. John on, M chani a ! D · 
partm nt, Hill St., ben ficiary Mr.. 
Eva John on, 475.00. 

J a m c E. Garrett, E l ctri a ! De-
partm n t ub- tation p rator, ul · 
ve r ity . benefi iary, Mr . Jam E. 
Ga rr tt, $445 .00. 

P h lp R d, watchma n, t[ bani­
cal D 1 a rtm nt, Torra nc , b n fi ia ry 
0 . car 11 n, 44 .... 00. 



-. 

PACIFIC ELECTRIC ROD & GUN 
CLUB 

Meeting called to order at 8:30 p. 
m., on · J ovember lOth, 25 member 
and the following officer were pres~ 
nt : Mort tuart, L. F. Volkhart, L. 

R. Spafford and J. L Geopfert. 
Seven new names were pres en ted 

and accepted for m.ember hip. 
ecretary reported a total member· 

ship of 136, and the Trea urer re· 
ported as follow : 39 boxes of hells, 
value $44.85, fund in the bank, $56.75, 
ca h on hand $35.45, total 187.05. 

Me sr . Spafford and Vvooderson 
o·ave a very in tere ting account of 
their trip to Rocky Point where they 
_ecured the mu el that we were to 
have after the n1.eeting . 

lVIr. Spafford ugge ted that we 
!Jaye an annual rabbit drive, same to 
take place in the first part of Decem-
1 r of each year, and on motion it 
wa decided to have the first drive 

unday, Decem.b r 5, 1920. Same to 
be made open to all 1 acific Electric 

1nploye . Mr. l afford advised that 
he cou ld a rran rre for everal machine 
to take care of the pe r ons not hav­
in g machine of their own, at a co t 
of 2.50. Thi money to cover the 
tran portation e.·pense . The party 
·will leave the Pacific Electric Club 
not later than 3:00 o'clock Sunday 
morning, Dec mb r 5th, and return 
to Lo Angel at a1 out 8 :00 p. m. 

place ha been lo ated about 80 
mil from Lo n rreles, where rab-
bits ·were very pl entiful, and it i 
good paved road al l the way, with 
the exception of about 7 mile , which 
i fairly good dirt road. 

·Motion made and carried unani­
mou ly, that our meeting in Decem-
1 er be made an 01 en meeting, in or­
d er that we may boo t oui· member-
hip. 

P re ident Stuart appointed the fo l­
lowing committee to act a a pub­
licity committee to take care of a ll 
bulletin , and to make a pamphlet 
. ·p laining the cliff rent feature of 

the Pacific E lectric 1 ocl and Gun 
lub: C. P. Hi ll, J. M. Geopfert, J. 

\t\ . May, L. k Spafford and J. E. 
\1\ ooder on. 

l\{otion mad a nd ca rri ed unan i­
mou ly that all members taken in a t 
our meeting in December, be re­
quired to pay clues and initiation fee 
for the year, 1921, ame to include 
th e month of December, 1920. 

l\Iotion made and arried that the 
ecretar.y end to each member, three 

application blank , and that each 
member bring in three new member 
1)y th e fir t of the yea r. 

Mot ion made and ar ri ed that we 
have a mulligan tew for our meet­
in g in January, 1921, and that thi 
m ee ting al o be mad an open meet­
in g . 

H . E. !iller favored us with ome 
yery inte re tin g jok and stories, 
(however, not pertaining to hunting 
or fi hin g ) that broke up the meeting 
an 1 all pre ent adjourned to the audi­
torium, where a ll enjoyed a big feed 
of s teamed mu c1 and coffee. 

I.. F. V T KH RT, Secretary. 

CLUB MOVIES 

Motion picture events at the Clu b 
for the month of December are as 
follows: · 

December lOth-Main Feature: 
l\Iargery Wil on and Charles Meri­
dith in 'That Somethino·." An indus· 
trial unlifting drama. It i the story 
of the regeneration of a youth and 
his weetheart who are located in the 
early scenes of the p lay at the bot· 
lom of life's aby -failure. Their 
trugg le upward is fraught with in­

tense moments and accompli shed 
aga inst terrib le odd and nviron­
ment. It is a sturdy study of the 
life of an American youth who brings 

ucce s out of failur becau e he 
find "that something." Fatty Ar-
buckle comedy, "Camping Out," is 
al o shown, with Paramount pictorial, 
and illu trated song, "Beautiful Anna· 
bell Lee." · 

December 17th-Main F ature : 
T h odore Roberts in "Old vVives for 
N cw." Should a wife compete with 
women for her hu band's love, vvhen 
love ay goodbye? or shall husband 
and wife go on and on, pretending? 
If . he mugly rest on virtue and 
th e marriage contract. and drift into 
careless dowdiness, is her husband to 
blame when his intere t turns to an­
other: The supreme modern prob­
lem of love, marriage and divorce, 
vivid ly lived in this bi g brilliant 
photodrama. Thrilling! Lavish! 
B autiful! A Mack Sennett comedy, 
"Up in Alf's Place," with Paramount 
picto ri a l, and illi1strated ong, "Pal 
of My Dream ," comp lete the pro-

--- PE - - ­

SERVICE CHANGES 

Newp rt Time tab le No. 51, eff c­
t ional train o ut of Lo s A ngele at 
. ive December 11th gives an addi­
-J.: 14 p . m., to run through to Hunt­
ington Beach, returnin cr leaving Hunt­
ington Beach at 6:00 p. m.; thi in 
o rder to give more frequent service 
to our patrons. Paper train has also 
I en chano·ed to leav e at 3:35 a. m . 
in tead of 4:00 a. m., on account of 
the very h eavy mail carried a nd to 
enable a n ea rlier delive ry of papers 
a long that li ne. The running tim e 
ha be n lengthened between Seal 
Beach and 26th street, Newport, on 
account of track conditions. 11 New­
port trains are now operated a lim­
iteds between Los Angeles and \ i\Til­
lowvill c. 

New Time tab le No. 50 on th an 
Pedro via Ga rd ena Line became ef­
fective on December 11th, a llow ing 
for an add itiona l trip leaving Henno­
s illo at 8:20 a. m. to make connection 
vv ith Redondo t rain leavino· Lo n­
rre les at 7:40 a. m., ·g ivin o· our patron 
a little more fr eq uent se rvice. Train 
due to leave San Pedro at 5:00 p. m. 
ha been changed to leave at 5:05 p. 
m. in stead, at the request of the 

o uthwe . t Shipbui lding Company's 
emp loyes . 

vVhitt ier Time table No. 39 wi ll 1 e 
placed into effect on December 12th , 
increasino· the service on this lin e 
f.rom 30-minute to 15-minute headway 
during the morninrr and evening rush 
period , this to take care of the in­
creased travel. 

Exp eriments made a few year ao·o 1-------- --- -----­
how that an increase of one per cent 
oa. ting means a deer ase of approx­

imately o ne per ce nt in power u sed. 
Power costs have o·o ne up so that thi-s 

On account of changes in outhern 
l ac ifi.c trains, new Time tab le wa 
out into effect Novem ber 21st o n t he 
Shorb L in e. 

item i a laro·e factor in ou r exr enses 1---------~-~~-­
and g reater a ttention to coast in o· is 
vvarran ted. AGENCY CHANGES 

Effective Novembe r 13th J. . \Yin-
Per diem rate for u e f fore io·n te rberg ' 'vas appo inted ge nt at !\r-

ars has o·one up to 1.00 per day . te ia . 
Th er arc many way to save money 
for the Company, but about the eas i- The Colto n Station wa ope n d on 
est i to load and un load car ov mber 15th , and Mr. R. E. Mur-
promptly and keep them moving. A t phy v,ra ch ecked in as Age nt . 
junctio n points the de li ve ry of for­
e ign car· before midnight in stead of 
aft r aves a dol lar on eac h car. Here 
i a p lace where promptne s is easy 
to ftgure out on a dollar basjs. 

The ent ire consignme1 {. of Safety 
car for Pasadena (th · ty-nine) has 
.been received and pt into erv ice. 
The stepless cars reg aced have been 
t ra nsferred to Eden ale Line as fast 
a brake valves co ld be changed at 
shops and P E cars (of 100 and 
200-classes) r lea d by these changes 
have been sen t Hollywood to help 
o ut on that o crowded line. 

Safety cars at Pasadena had a real 
le t on Thanksgiving Day when the 

regon-U. S. C. footba ll game 
brourrht 25,000 people to Tou rnament 
Park. They proved th ir worth then 
thouo·h the jam of automobiles on 
th e streets delayed serv ice a nd left 
much to be de ired so fa r a p rompt 

conccrne I. 

M r. J. . Newto n was app oin ted 
r,\ g nt at Huntin ~ton Beach eff ective 
Nov mhcr 23 r d. Mr. _Iewto n wa at 
o ne time con nected w ith this Agency 
hut ha been gen t at Compto n for 
th last f w y a rs. 

Mr. H . E. Fo kett w ho e ntered the 
serv ice as Rel ief Agent in Ju ly, last, 
has been appointed f\o·e nt at omp- . 
to n, effect ive D ecember 2n I. 

The Yorba L in da Ao·ency h a b en 
fi lled by the appointment f E. H. 
King as Ao·ent. Mr. King has been 
work ino- in t he capaci ty of ss i tant 
t\ Q"ent at vVhittie r and Re li ef Agent. 
Hi s appointment was effective De­
cember 1st. 

O n ] ceml er 6th the . om pany 
will_op n a n arrency a t Bev rly Hi ll s , 
o lac111g- as Age nt th er e Mr. J. R. 
r-Tutchin o n, w ho wi ll handle pa .. e n­
'.!. r . height ai lcl exp r E:' . bu in c 



I TRAINMEN'S MEETINGS I 
NOR'I'HERN DIVISI01 r lUEETING 

Th r eg-ular monthly m eting of the 
ro rth rn Divis ion trainmen was held 

on November 16, in the Committee 
:Room, Pacific El ctric lu b, Chairman 
r. H. Riordan having served three 
m t in gs, called for an election of a 
11 w chairman, and Motorman H. G. Me-

ani 1 was unani•mously l e ted a.nd 
·all cl the meeting- to order at 8:15 

p . m., with 25 traimn n and the orth­
e rn Division Staff. pres nt . 

By Motorman S. A . Paxt?n: I would 
r quest that sanders b Inst~lled . on 
both supply ars, on ac ount of havmg 
to pull freight ar around over the 
system and specially in o·oing- to Rt!­
b.io and over •.rujung·a Pass. In thts 
·onne t i on I would also request that 

each motor be equipped with a seri s 
parallel switch in ord r to save the 
motors where pulling on low voltage 
and heavy grad s. 

D isposition: R fen·ed to Mr. Small to 
see if this could be arranged. 

It was sugg ste l that on a cou·nt of 
so ·many loss s a nd misunderstandings 
o n sending in written bids for runs 
that are op en, the following b e made 
standard for sign ing up of runs : 

"When runs ar bulletined the Term­
in al Foreinan and Assistant Superin­
t ndent will be supplied with a book 
in wh ich each man can put down the 
numbers of runs he wishes to b id on 
and sign his name opposite the same. 
This will do away wtth any hard feel­
in o· in case of lost bids or men clai·m­
ing· they have sent in their bids and 
no record of their b ing recei:ved :=tt 
the Superintend nt's offlc . Tlus Will 
also elimi'nate the gr at number of un-

. sig-ned bids that are being r eceived. at 
present." Discussion among the trau;­
men brought out the fact that this 
\vas an excellent idea, and same was 
passed without a el i s nting .vote. 

Disposition: Mr. Bracll y will put out 
a bulletin to cov r this rule. 

By Motorman S. A. Paxton: C:oss­
over switch lo ated just north of the 
Junction at H rmosillo shol!lcl. be 
turned around in order to. llmtn~te 
running ag-ainst th fa mg pomt 
switch and also again st the current of 
traffic on trains c1 tin eel from San Pe­
dro via Gardena line to R clondo. 

Disposition: Referred to Mr. 0. P. 
Davis for his attention. 

By Motorman L. C. Paul~on: I would 
1 ik e to request that a drmkmg foun­
tain be installe l at Si rra Vista. 

Discussion brought out the fact that 
th re is no wat r available at Sierra 
\ ista, and th refore it ould not b e 
installed. . 

By Motorman ~· C. ~auls_on.: Tram-
111 n's toilet at Sterra Vtsta IS In a very 
cl i rty condition; also should be mov d 
to a 'n ew location account the present 
vault being n early fill d .. Same should 
also be locked with a SWJ t h lock. 

Disposition : Referred to Mr. E. 
Johnson for his attention. . 

By Motorman Staff: On the mbouncl 
urv at First and Los Ang-eles Stre ts 

th guard rail ti ks up far enoug-h to 
s rape th e fender which might be a 
littl low. 

Disposition: R ferred to Mr. E. C. 
John on. 

By Motorman W. J. Bost: The guard 
rail at Aliso and San P clro Streets, on 
t.h outbound tra k, is also in the san1e 
condition . 

] isposition: Tieferr- c1 to Mr. E. C. 
John so n. . . 

By onductor J.J. G. Garnson: Pas_ 
s nger stop at Wallace •. on the . 
13 rnarclino lin . houlcl either be llm­
inatecl or mov cl, a ount of the danger 
of. topping trains in a urve, espe­
·i ally inbound. 

Discussion brought out the fact that 
v ry few if any peopl , except Com­
pan'y employes, use this stop. 

Di position: Referr d. to Mr. 0. A . 
mith for his consi lerat10n. 
By Motorman W. J. Bost: I would 

r ommencl that th · headlights be 
climmed at And rso·n and Aliso ~treets 
o n accou nt of it b ing impossible to 
R the flagman g ive signals at the 
diffe rent railway t·os ·ings \vhen fac-

inu· th glare of on 
1 ig-h ts. 

th high arc: 

'I'his b r ought out quit a dis u. sion, 
som thinking it sh ulc1 b clon e ancl 

th rs that it should not. 
Di position: Assistant Trainma ·t.e r 

'vVig-gam and Sup rvisor P ak w ill 
·h ·k this and advi e at th n ext 

111 e Ung-. ' 
By Motorman Full r: '.rra k 

an d 2 on the Surface Tra k have 
until 1200 class ars will not 
g-oing around curve. 

Disposition: R ferr c1 to Mr . E. C. 
John ·on. 

By u11 rvisor G. H. ak: I no_tice 
lat ly that the Ticket l rks at S1xth 
and Main tation are ellin g co•mm_uta­
tion ti ket books a n l failing sometimes 
to punch the elates and .·tamp the out­
side of the book. . 

] i 1 osition : R f rr d to Mr. 0. A. 
'mith. 

By Sup rvisor G. H. P ak: It has 
b e n noted that someon _is stea_ling 
the tation light glob s at 1e rra Vtsta. 
[ would r ecomm e nd that a wir g-uard 
be nla c1 over each lig·ht. , 

D-i I o itlon: Ref rr e cl to Mr. E. C. 
J hn on. 

y oncluctor A. I. 1\'Iatthews: I. no­
ti e that a <>Teat many motormen 111 

1•u llin g a ro~s overh_ead swit h. don't 
lhrow ofE 11ower. Th1s ause q~ute .:>.n 
< r and soon burns out th swit~lL 1 
b li ve it would amount to lU I te a 
savin g if the motorm ~1 woull C<)ast 
over overhead switch s inst ad of ap -

11£t.~u~fog0~·~rtight ou the fact that 
it would be practi ally impo sible to 
(to th i wh re w e w re handling two 
c.· n1ore ars in a train, and th refore 
the rule on th is wa~ not considered 

ueB~ss~ftorman W. J. B st: .I would 
1 ike to suggest that run h_avll1g- part 
lo cal and part interurban tlm s h_oul.cl 
pay all interurban pay for th •Jay '5 
work. 

Mr. Bradley quoted th l'Uling on this 
and showed why it c:hould not i:>t: dune. 

By onductor L. A. Polk: Of late 
sev ral commutation books h3;ve been 
solcl at 6th and Main and parties have 
not b n r quirecl to sign th ir 11ames 
<•u the books. 

D i position: Ref e rr cl to Mr. 0 . A. 
mit h. 
By Motorman Fuller: an it be ar-

l"angecl for lOOO_cla!?s . ars .to . show 
"Covin a" on the destination s1gn! 

Disposition: This is b ing- clone as 
fast as the signs are r new cl. 

By Motorman W. · E . Schwartz: _On 
account of cars being cut off and t1ed 
on at Monrovia Station, I would :_-e-
1u t that an overhead crossover Wire 

b in tall e cl at crossover. 
Disposition: R ferr d to Mr. S. H. 

And rson to instalL . 
By oncluctor L. G. .Garnson:. I 

would request that foretgn termmal 
run s lil;:: e Covina shou ld be allowed 
st r a ight· time .for any layover at Los 
Ang les. , 

Mr. Brad l e y expl ained that our ru l­
ing was that the only runs allowed 
straig ht tim on layov r w re runs out 
of: an B rnardino and out of Los An-
g- 1 at o utside points. . 

'l'h r being no further busmess, 
me ting was adjourned at 10 p . m. 

C . H. BELT, Secretary. 

EASTERN LI E 
'l'h r gular monthly me ting of. the 

North rn Division, Ea tern Lu~es, 
trainm ·n was held at· San Ber~1ardmo 
on Nov. 9th. There were approximatel y 
twenty-five in attenclan . . 

Th •minutes of the pr v1ous meet­
i.ng w r read and approved. 
' Uuliu.:isbe tl Dusiness . 
": That the Hio·hlancl-Patton Bus Lme 

rout c1 via Third and F ts. 
Di po ition: This is not thought ad­

. vi able on account of it not being a 
1 u in ss district, liable to lose traffic. 

That a s at be placed at Harlem 
Springs for Bus ~ine passen&·ers. 

D i po ition: This not .advJsabl e as 
oth r stops would be aslong for s~me. 

'.rhat Ag nts at th cliff r nt statl~ns 
on the San B rnarclino Line flag trams 

fOI' i~~~ m~·n~s. Thi was taken up at 
th Los ngel s Staff M ting and it 
\Ya c1 'i l c1 n t to 1 pra ti able. 

11 lh 
clo 

lhe 

Bull tin has be n p ·l <.1 

\V 

Disposition: 
mil s p r l1 ur 
ros ing. 

Tha.t h at r 
o·n 490- la ar . 

Disposition: This matter h a · 
tak e n up for onsicleration. 

J y 

11 

That th 1 ass ng r TarifE i · onfu -
ing to n w m n on a ount f Tyl r 
and Taylor on the same lin . 

Dispo ·ition: It was l1 id 
change wa not n e~:essary if n 
instructed proi rly. 

that 
111 n 

That top ·ig-nal at La i rra be 
chang c1 from the pole to span wi r 

Disposition: The chang-e has b 11 
made. 

That th ompany look into th mat_ 
ter of building- houses for mpl y s at 
San Bernardino. 

Dispo ition: '.rhis matt r has 1J n 
taken up with the com1 a·ny IJ f r at 
other pla s, but, on ac ount of in­
suffici nt fund , this cannot lJ con­
sider cl. 

That a man ride with our M torm n 
to giv th m 1 rop e r instru tion n th 
operation of ar . 

Disposition: This has b n alt nd­
cl to. 
That on of our pol s lo 

a nd Ev rgr n, 
pulled ov r by 

Disr osition: 
care of. 

That it i s impossibl to 
hom e s maphore lig-ht at Ma. 
on account of trees obscuring- th 

Disposition: '.rr s l1 a v 
tri.mmed. 

That tre s should b trimm d b -
tween San B rnardino Av . and l .ialto, 
on the I . R. & P. 

Disposition: Maint nan · oC vVay 
Department have referr l lhi wod~ 
to th alt Lake Ry. Co., as th y main­
tain this lin . 

c'v Busiucs:-~ 
By W. . · Monroe, that ov rh ad 

switch b I ut i'n at Alvar a lo, n th 
restmor Lin , on account of I 'lng- a 

regular me ting- point. 
Disposition: R ferrecl t th El 

tri al D partment. 
By . H. Jon s: That on a unt o1 

n-changing cars at San B rn ·:1.1' li no , 
cluctors shou ld issue ti k t lo pa 
gers who riel between Rive t·sicl 
Reclland , or in t e rm diat !)Qin t . 

Dispo ition: Ref rr d t Mr. 
P ach y. 

By M. H. Smith: That light lJ in­
stalled in the telephon e l ooths at 7th 
and Mark t, in e and an B t·n arclino. 

Disposition: Referre d to th El .-
tri e-]:>a-r t- · . 

By M. · H. Smith: That th 
be lengthen l out at Vall 
and ovi'na Junction to a 
4-car trains; at Dr s nt th 
commoclat 3_ ar trains. 
iii' · ferrcl 

Bradl y. 
['!', 

By W. W . oop r: That phone 
be in tall c1 at 3rcl and o that 
when olton lo al cars ar lal me t 

oulcl b mad t Mill str t. 
Dis] osition: '.rhis tak n unc1 I' on­

sid ratio'n. 
By P. R. P rry: That th •.rt·aimn n's 

Me ting 1 all c1 for 7:00 p. m. in-
stead of 7:30 p. m. 

Disposition: This tak n und r on­
sideration, to 1 e d cid d Ul)On at ur 
next m ting. 

By P. . Perry: That th mmis-
sary is s nding packages on pas n-

geDis~~~·i ti on: Action will b lak n t 
dis ontinu this pra ti ani hav 
same forward c1 on baggag ae wh n 
properly bill d. 

By M. H. mith: That th train in­
dicators are causing lots of lroubl on 
ac ount of sev ral of th m I ing . 0. 

ome of the roll e rs hav n t all th 
numl rs on and it was sug-g· t l lhat 
m tal Jlat s be us c1 inst ad f til 
roll r s , th am as on . t am t·oa l. ·. 



SOL'l'HERX DJVJSlO i'\" ~IEE'l'JXG . 

n 1 ,. dis ussion . op ini on prevail cl 
t.hat no su ·h difficulty w as XI ri n c1 
on t h e South rn i vi s i on . 

Dispo ·i tion: Sugge_sli n n t approv ­
ed . 

B~- Mr·. O ri va: That th e t.rai n r gi:_ 
t .r 1 ooth at D Jta b mov c1 to South 
I os Angel es, as it i not b eing u c1 
t h r e and is n d d at South Los 
" ·el es. 

i ·posit i on: 'lr. Davi s stated oc as­
ional us at D elta, but would h av<' 
booth at D ol a n c o m ov ed to outh Los 
Ang 1 s. 

By Mr. Oriva: That th e !)resen t l o ·a­
t i on of t r a in r g i st r at T o n ·an be 
m ov - cl to a J)O i nt n a r t h e junction, in 
o r d r to sav e t im e. 

D i snos iti on: Mr. av i s will l ook in t 
Lh Ri t u ati o n . 

J y Mr. Ori va: That any man \York­
ing a E r eign run and b e r quir· 
h old i t until it i s llicl in. \Yhi ·h 
be nefit t h e xt r a m en. · 

D i sno ·ition: A eco mm entl at i o n 
prov d; r e f rr· d to M r. Dav i s for 
a ·Lion as m av b e n ssar v . 

Th r egul a r m on t hl y m ee tin g f t h t· By 1\'lr·. Or-iva: Th at I. he t r Ri nm n'f: 
,' rn r t h. r·n D i v i s i on t rainm n was h elrl r oom at \<VattR i s n oo r·l y li g-ht l1 anti 
o n ov. 16th, h a irm a n · Mun)h _· ca llin g m en find it difficult to mal\ ~ out th eir · 
Lh t' m ee ting to o r·d r at :45 )l. 111. Str - r ep o r ts. e t . 
p rint ncl nt avis . ARsistant up r- Disposition: M r·. J')av i · ·tatecl h e 
in t end nt 'l'ay l o r. tai'E m emll r s, antl ,,· o uld a n ·ang Cor m o r e li o·ht.:. 
<: c n eral Fo r· man r e n , oC M c h a n - Th at t h r c .· h ou l cl b e so m lig ht. : 
kal 1 narlm n t. too· !.h e r· wilh 35 in :tall c cl und e r· v i ad u ct . 6th and Lo:;; 
tr ·a i nm t> t-} , w r 11r s nt. Ang 1 s Str tF;, !.hat m n may s e r~ 

Pre li m in ary lo t.h r g ular· o r· d e r o r ,,-h r th yar e walkin g-; lH' s n t cond i ­
huRin ess, a ll Divi. ·ion a:semlll • cl in t h e lion dangerous. 
Auditorium. I a c ifi c B l ccl ri e Iul. . i: pos iti on: Mr. J av i s stal l h e 
wh e r pn r a l l a i111 An·ent B i sh on atl - w o ul d a rra n g Eor lig-hl.s . 
clr ·sed lh e m non t.h ' · uhj eel of i11al\ - , That mail f r eq u ently r go s astT a y 
in g· pr·ompt and r· Ii al>l r :1ort.. o f ac- cl u e to l a c k of m a il b x s wh r e Com ­
c icl ents r ga rdl ss of th e ir· xte n l; !.hat pan.v m a il m ay b e placed; this p a rti e-
th e ap11a r nlly t r· i v i a l a ·cid nl mi g hL ul a rl.v tru at 6th a ncl Los A ngel 
cl ev l op a l a r g c l a im a ncl th e tH' C :-;- Sts., wh r th r o i s n o b ox a t all. 
si Ly of [ull r eports at Lh c lime i s v e r y D i spo ·ition: Mr. av i s tate c1 
important and ·: nlial in ev e r y ·as would h av a box nr v id d. 
and mi stat m nt. · o r· c on ce al i ng or By Mr. Oriva: 'l'hat omethin g- b -
ract w ou ld nl y mak t h e matt ·r don e to secure 1 tt r· ·pacin,,; of trains 
wors e. thr o u g h Watt and l a u so n interlo ck-

At th eon ·lu s i n in g p l ants, part i ular·ly during m o rn-
mark , Lh t' gular o rd e r ing- and ev ning rush hour: ; too m any 
"·as tal\ n up . t r·ain at o n t im e and ·m u h unn c . -

Uutiuishccl Thasiu~ss ·ar y d l ay in ns qu nc R, r sult inP· 
P r opo · cl tw-o day l ay off 11 r· monlh in riti ·ism of t h · rvice. 

Cor r o·u Ja r m n, and as sc d ul ed on D i position: lVI r. Dav i s slalc·•cl h e 
run sh ets. would h av th situ ation 'h e ·k d a t 

P tition r e · iv c1 f r· om Long- B aeh, both 11oi nts . 
!' i g n ed 1 _ 9) trainm n, w as r ad , a: By Mr. Or i va : ~l'hat a p r·in l ecl c ir ·u -
t'ollow · : I ::t. t' he i ssued ach m onth , a: a t a riff 

··vv . . th sh ow in in num e l'i c:a l o rd e r. a ll l ost. 
jl'd t o lh h ang ·omposecl wh t r by ]• a s an d o mmutat i on I o ks; th. · 
tlw m e n :tt' f' r licv d t.wo clays a month; w ot 1lcl save c nclu0ton; mu ·It t r o u!)l 

Pass ng r 
n. 

5:30 a . . m. 

that p rintea m o­

t i 1· ts ancl 
Lran spo r La-

stat c1 h 
·o nclu c·L< r s 

G . H. (', RA '1 0: . 

J,ONG REACH 

Th e r a·tJlar m onthl y m · ling o f lh 
Lr·ainm n with h eadqu a 1·ter: at l .. o ng; 
B each w a h ld o n t h abov clat , ::1 t 
7 : <!5 p.m . 

Assistant Superin1Pnd nt T ay l o r, A -
. itant Tra inmast r I'Villi am . , and s i x_ 
t n tra i n m n w r n r ·s .nt. 

Tn th e a h s n ee of. the ·h a i rm a n. lh 
Seer tar y call d th m e lin g to o rd e r· . 

F'irst o rd r of busin es · ·wa th :e­
l ec tion of a chairman to · r·ve dul'ing· 
th nsuin · lhree month s. 

J. I. Mulligan and A. 1'!. - id w r e 
plac d in n omination , an d n o oth r 
n orn i n atio n s app earin g-, ballot \vas 
tal\ e n , Mr. Mulligan re i vi ng- 10 votes 
and Mr. ] , id 6. 

Mr. Mulligan assum ed tlH' (· h a ir. a ncl 
th •m etin g then took un ll1 e r eg ular· 
o rd er of 1 u in ess. 

U utinisbccl llusiuc•ss 
K eping ticket office on n at a.n 

P edro on undav a nd holi clavs. 
] i ·position: Ti1is h as b n a n ang d . 

oo l;: s of 25 6- ·ent tick L. t o b e 
pia d on sal at Long aeh. 

D i spositi o n: 'l'hi has 1 e n a rrang d. 
R mova l f r estri c tion · on co nclu -

to r: s urin g necessary Slll)Jl ly of p c­
i a l form tickets. 

1 i :nos ition: Instruction hav ]) n 
i s~m d to r m ely th compl a in t. 

Ne'v Bnsi11css 
H~- M r·. Falkenb rg- : Th at Lra inm n 

on lo al lin s ar ex ] ri n in cr a.,. ,. at 
c1 a l o[ t r o ubl e wi t h s h oo l ·hildr n 



mi u ·ing school tick ts; lh y t ar liH 
lid;;:ets out of books, r e fus > to shu,,· 
them ancl attem])t to ·arry oth e rs Oil 
the i r ind i v idual ti. k ts. 

Dispos i tion: He omm n l ed that th 
Pa s nge r ] partm nt call the matter 
lo th attention f th S hool 'l'rus­
l 

By Mr. P ttitt: 
a la k of inter st 
ing to r eport or PI' Ot c t brok en . pan 
wir s or oth r ov rh ead> tr·oubl . n e-
' nt ase wh r e on c r w r a n i llLO 

hanging wir e and fail l to r port i l, 
with r esult that a C !l owing train 
st ru ·k it and caus cl a bro k n o·Jass 
in front e ncl. 

D i pos i tion: Mt:. Taylor· stat d 
.·tnr tions are v er v no ·i tiv a 
in this r sp c t an-d- v e r y ca e 
lJ lH'Omp t l}' r port l ancl toll o wino· 
tra in s J)rotec t ed it wire ·ann t b e li d 
UI. 

Attention ·all ecl to cl lays b~- pa. ·­
scnge r· t r ains through fr ight tra in s 
J> ay ing li ttl e att nli o n to tim tall s 
and c l aring th t im of pas en ge r 
train s . 

Di position: Mr. 'l' a yl o r s t a t cl i t wa. 
n ·es a r y to on erat both fre i ght a nti 
pas ng r train ·, ancl with th Crc­
qu n ·y of pas ·en g r· .· r·vi ancl la ·k 
u[ s ide trac k s it was n o t a l vva y · n o.· ­
s i l>le to avo id cl l ay. . v rth c l s:-; 
lh s cl l ays mus t be k ept clown a.s 
mu ch as DOS ilJl ; a nd all unn ,c ssa ry 
c1 lays would b c los ly ·h ek ed. 

By Mr. B e tton, that school chilclre t1 
w a iling fo r tra in .·, p ·:trti c.;ul ar l y aL 
lVIyrrh and Oliv Str ts, 'omp to n, 
stand on track a nd t a k e unn ce ·sary 
:han ce · wh n trains a r·e approaching. 

l i spositi on: H co mm e nd d that llH 
·h oo l Truste s and o ther Dublic au­

thorit i es b e notifi cl. 
By Mr. Mul li gan: That th e 11l1on i 11 

t r a inmen's room b n ·I . c1 in a · booth. 
as wh n m e n ar talking a nd pla,,·ill g· 
nool in main r oom, diff.i ult to car r y 
o n phon e c onv r ation, t ·. 

] isposition: Mr'. Taylor stat d wouhl 
ask to hav !)hon chang-eel to th e 
s mall room. 

Att ntion a ll c1 to num er ous co ntro­
vers i es with l o ·al pas eng rs IJoarcli ng 
through trains and XJ) c ting stop tu 
b made at th Slau ·on Jun c.; Uon. 

Question ask d if Slauson Jun ·tion 
i s a r gular stop? 

M r . 'l'aylor stat cl ·top sh ould b 
made i f pas nge r ·!aim c1 d •stinatio11 

n Whittier Lin . 
] isposition : H · ·mm ' ncl tl that Slau_ 

so n Junction b mad a r· egular ~lop 
l'or interurban train. ·, inbound , to dis­
<: h a rge pasenger ·. 

By Mr. Mulligan: That anoth e r· l ead 
t r ack b e install d at Mor·gan ,-\ v enu , 
as •in event of d railm nt th e Yard i s 
ti c1 up. · 

Disposition: H ef IT d lo Mr. ] avis 
l'or ·on ·icl e ration . 

Teneral compla i nt that no extra tro l ­
l y whe l s are k pt at Morgan Av<" nu e 
to tak e ·ar of r pla m ents; have 
IJ n non e the r e for !)ast s ix weel,:s, 
and in on e cas car out of com miss i o n 
account no troll ey wh I . 

D i sposit ioil: H. f n e(l to lh e M e ·h a n­
i ·a l Departm nt for· a tt ntion. 

General com-plaint that not enoug-h 
att ntion is g- i v n at Mor·gan Av enu 
to k eeping h acl light in s r v i ceab l 
·omlition, adjusting s r ews out of 

o rd I' or missing ntir ly; and man y 
o ld lamps• in u se . 

] i sposition: He.E rr e cl to M ec h ani al 
n partm ent for att ntion. 

Attention dire t d to abs · n ·e of pas­
~e ng r landing at Dakota Stree t, · e w­
port Line; this is a n w stO!) r cently 
a uthoriz d and ·onclilion s a r· e poor for 
handling passeng r ·. 

] isposition: R f I'l' d lo Mainte n­
ance of Way D nar·tm nt for att n­
t i on. 

Qu e.·tions a· to how far ·e rta i n 
ti c k ts w er good wer PI' ·entecl fo r· 
<lis ussion. 

] i spos iti on: Mr. Williams quot c1 in­
~l r·u tions from t a r·iffs, whi ·h ·ov r· ed 
t h s itu at ion. 

Th ere lJ in g no furth e r l>u s i n ss lJ -
l'or· e the m e t i ng, a djourn c1 at 9:1li 
p. Ill. 

'· H . GJ~A E. 
. Se c r e tat·y. 

a run. 
IJisposili n: This i · now ll in · don e 

on lh interurban lin • s. 

put 

-un of 

a 

wa om-
w r•k in 

l\11. MATI K Wl'J'Z 
·r· •ta;·y. 

---- PE ----

PLENTY OF OPPORTUNITY 
YET 

Tho · who bclicv that th future 
offer ·mall opportunity for indu . try, 
cap ita l, g niu , or initiative wo uld d 
we ll to reca ll th e word ' of Patrick 
Hen ry: "I know no way of ju lg in g 
th e futur cxc pt by th 1 ·:ts t." We 
can nam s ix la rge indu s tri that 
hav b en co ne iv ed and clcv lo1 d 
\•vithin th m mory of 111 n ·not yet 
pa t middl e lif , which now g i m ­
p loym nt to millions of p opl e, y t 
fifty year · ago omc w r only 
dream s and oth r not even imagin d . 
H ere arc arc: tel phon , a toy in 
1876; typ writ r, a crud arrang -

in 1878; 1 ct ric indu s try, a 
baby in 1879, when Edi ·on in v nt d 
the incand c nt li ght; th phono­
o-raph, a curio ity in 1890; th auto­
mobile, a bu ··gy with a ga ·olin n­
g inc in 1895; and movin g pictur , a 
flick rin g xpcr im ent in 1896. Wh n 
w r m mb r th e numb r of pcop l 
emp lo y d in th se indu tric an I 
th ir alli c I offs hoot , all th growth 
of 1 s . than h a lf a century, w n cl 
hav no tr p icl at ion about th futur . 

nknown, undreamed in v ntion s a nd 
indu · tri · a r ju s t around th or-
ncr.- a lt 11 · r . 



20% Discount tQ Pacific Electric 
Employes 

EDENDALE ELECTRIC CO. 
" . . E . HUYLER 
E . EHRHARD '!' 

~ ~ ~ 

Complete Line of Electric 
Fixtures 
~ ~ ~ 

Contractors for House 
Wiring 
0 ~> ~ 

We Repair Anything 
Electrical 

P hon e "\V ii. 3~60 
l c :.m A llcs:uulro S h·cct 

Hot Point Appliances 

W e Ca r ry a Com plete Line of 
the L eading G ra des of Ra ilr oad 
W a tch es. 
F ine W atch es A ccurately T ime d 
and A djus te d for Railroad Ser­
vice. 

RAILROAD WATCHES 

P. J. FLAHERTY & CO. 
0 ffic ial W atch I n spect ors for 

PACIFIC ELECTRIC RAIL­
, WAY 

LOS ANGELES RAILWAY 

Expert Watch Repai r ing O ur 
Specia lty 

623 South Main Street 
O pposite P. E. Building 

M ain 2492 Lo·s Angeles . Cal. 

American Drug 
Company 

Pacific Electric Building 
6th an d Main Sts. 

Eastman kodak Agency 
Fin ishing Deliveries 

1 wice a Day 

Try Our· 

Soda Fountain 

Cigars Toilet Articles Candies 

Real Red.uctions Reign 
·on Our E ntire Stock of Furniture 

j u. t at thi t im e w h en yo u a re makin g ready fo r t he 
ne w vear . yo u w ill w e1co m e th is exc p ti o nal opportuni ty 
to r efumi li yo ur ho me at price t hat m ea n a great saving 
to yo u. 

\ Vatch the da ily paper fo r pec ia l offe ri n a i1 the va ri ­
o us dep a r tme nts, a nd I r ofit by th se t rem.and ou r du c­
tio ns. 

Founded 1868 

Complete FU?·nislw·s of Successful H omes 
B··oadwa)' between Seventh and E igiJth 

The 

Pacific · Mutual Life 
Insurance Company 

of California 
Issues the 

"Pacific Disability Policy" 
Sold Exclusively to Electric Railway Employes 

P Accident Inde mnity as long as you ays live for injury which totally disables. Pays Illness indemnity for _confin ing ill­
n ess as long as you hve. 

Insure Today and Be Prepared for Loss of Time.- See Our Agents 

J. V. SMiTH F. CLARENCE PUTZ J. R. DOUGHER 
429 Centra I Building Phone 69269 Los Angeles , California 




