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INTRODUCTION 

A. Study Objectives 

This study was designed to meet two main objectives. First, 

the use patterns and attitudes of Los Angeles County residents 

toward existing public transportation were investigated, (Chapter I) 

Second, knowledge of and attitudes toward rapid transit were 

measured, (Chapter II). 

These cqncepts, public transportation and rapid transit, 

were examined as separate entities, and as interrelated ompon- 

ents of an individual's complex of habits and attitudes regard- 

ing public transportation. 

The respondent's travel, habits and attitudes toward public 

transportation were probed in some detail. From this search of 

the travel characteristics and attitudes of the adult residents 

of the county, a profile has been developed which provides some 

answers to the questions; who does and does not use busses, 

what the public does and does not know about the public trans- 

portation facilities of the county, and what are the attitudes 

regarding existing services, as of the study date. 

The chapter dealing with rapid transit investigates the 

public's understanding of rapid transit in general, as well as 

reaction to the system proposed by the Southern California Rapid 



Transit District. This information is presented in terms of 

frequency of bus use, potential use of rapid transit, general 

socio-economic level, race or nativity, age and other pertinent 

demographic variables - 
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B. Methodology 

The preliminary planning for this study began late in 1966, 

with the field interviewing conducted in February and March of 

1967. Field work was completed by March 10, 1967. The geograph- 

ical area under study was all of Los Angeles County. 

The sample consisted of 1500 households in Los Angeles County. 

To give some indication of relative sample size, a number of 

nationwide probability samples contain approximately the number 

of households selected for this study. Of the 1500 households, 

cothpleted interviews were obtained in 1350. This is a completion 

rate of 90. per cent. The completion rate is well within our- 

standard limits. A description of sample non-response is pre- 

sented in Appendix E. 

The sample was a multi-stage probability sample of households 

in Los Angeles County. The sample was drawn in three stages. 

Stage One was composed of census tracts*, Stage No - city blocks, 

and Stage Three - households. Interviewers used a systematic 

selection procedure for choosing the member of the household to be 

interviewed. In all cases, where possible, only the head of the 

*fl S. Censuses of Population and Housing: 1960. 

-3- 



household or the spouse was interviewed. 

Over the course of the study, 62 interviewers conducted the 

in-home interviews. The completed interviews ranged in length 

from twenty minutes to one hour and fifteen minutes. Mean inter- 

view time was approximately forty-five minutes. 

The responses obtained are held to be an accurate and object- 

ive reflection of public opinion as of the study date, subject to 

the variance inherent in such a sample. No statistical measures 

of significance and association are presented directly in the re- 

port. However, certain statistics have been computed, where 

appropriate, and are available on request. 

Where necessary, multi-lingual interviewers were employed. 

Such a procedure was frequently necessary when interviewing within 

the Mexican-American community. 

All preliminary material, working papers, data decks and 

computer output from this study are available for inspection 

and use by the client. 
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ICHAPTER I- PUBLIC TRANSPORTATION - USE PATTERNS AND ATTITUDES 

IA. Summary Statement 

1 1. About 22 per cent of the County's adult residents use 
busses occasionally or frequently. 

1 2. About one-half of the bus customers are frequent users 
(at -least several times a week) , while the other half 

I 
of the customer group uses busses at least several 
times per year. 

I 
3. The bus customer has certain characteristics which dis- 

tinguish him from the non-user of public transportation 
The following are some statements which are descriptive 
Iof the bus customer. 

About two-thirds live in households with one or 
more' automobiles. - 

Forty-two per cent are employed. 

I- One-half hold driver's licenses. 

I- Seventy-five per cent live within two blocks 
of a bus line. 

The mean athual income is approximately $61400. 

The mean years of education is 10.3. 

I-About two-thirds df the group is Caucasian. I- Slightly less than two-thirds of the customer 
group is female. 

I 
II.. About one-third of the bus customers use busses for travel 

to work, while slightly more than one-third use busses for 
shopping. The balance of the customer group is spread 
Iamong appointments, school and use for recreation. 

S. On the average, employed persons who do not use busses 

I 
estimate theft travel costs to and from work to be about 
the same as the travel costs of employed bus customers. 
However, the person using his car to travel to work may 

I 
not be as aware as the bus customer of the total costs 
involved. 

I 

I 



6. More than two-thirds of the bus customers are unwilling 
to walk more than two blocks to catch a bus, and more 
than three-quarters of the customer group live within 
two blocks of a bus line. 

7. Only thirty per cent of the respondents could correctly 
identify fares as the source of the Southern California 
Rapid Transit District's income, while about 30 per cent 
could give no answer and almost LW per cent answered that 
the District is supported, in one form or another, by a 
subsidy. 

8. Only one-fourth of the respondents correctly identify 
the Southern California Rapid Transit District as oper- 
ating at a loss. 

9. The more an individual uses the bus, the more likely he 
is to see bus riders in very general, rather than specific, 
terms. 

10. Attitudes toward the performance of the Southern California 
Rapid Transit District are fairly evenly divided, with 25 
per cent responding "Favorable," 22 per cent responding 
"Fair," 25 per, cent responding "Unfavorable," and 28 per 
cent responding "don't know." 

11. Approval of the performance of the Southern California 
Rapid Transit District is stronger among bus customers 
than among non-custcnners. 

12. The public is generally favorable to the concept of 
using tax money for the support of public transportation. 
Of those expressing an opinion, 61 per cent favor this 
use of tax money. 

13. The predominant reasoniven for liking to use freeways 
is the time saving aspect of such travel. Dislike of 
using freeways centers around traffic congestion and 
fear, both general and specific. 

l4. As annual family income increases, so does support for 
the use of tax money tfor public transportation. 



B. General Description of the Bus Customer 

1. Frequency of Bus Use 

About 22 per cent of Los Angeles County adult residents 
use the bus, frequently or occasionally. 

This customer population is about evenly split between 
"frequent" and "occasional" users, and is slightly greater 
in the frequent category. The frequent customer is defined 
as one who uses the bus at least several* times each week. 
The occasional customer is defined as one who uses the bus 
at least several times a year, but at most, several times 
a month. 

I 
The split between these two customer types is shown by 

the data in Table 1. Slightly more than half the customer 
population is in the frequent category, with about half of 

I 
that group being daily customers. The other half of the 
customer population is in the occasional category. 

I 
Table 1 - Bus Customers Classified by Frequency of Use 

I 
All Bus 
Customers 
(N=290) 

I 
Frequent bus customers 52.1194 

Daily 211..l% 

1 Several times/week 28.3% 

Occasional bus customers . 47.6% 
Several times/month 26.9% 
Several times/year . 20.7% 

I 

I*The word several as used in this study, is a self (respondent) 
assigned term. This usage demanded. that the respondent estimate 

I 
his travel, less in terms of actual number of trips in a given 
time period, than in a subjective, more personally meaningful, 
manner. 

I . 

I 



2. Reasons for Occasional Bus Use 

The occasional bus customer does not use the bus 
system more often because he generally recognizes no 
need to do so. There is a subtantial group (25 per 
cent) , however, which cites some dissatisfaction 
with existing services as their reason for not 
making more frequent use of the system. 

Table 2 - Reasons for Occasional Rather than Frequent Bus Use 

Occasional 
Bus Customer 
(N=l38) 

Lack of need 57% 
General lack of need 37% 
Auto available 20% 

Lack of Utility 25% 
General inconvenience of bus 9% 
Poor service or scheduling 6% 
Poor routing 
Bus is too slow 
Fares too high 2% 

Physical inability 7% 

Miscellaneous reasons (no single 
item greater than 2%) 11% 

In light of the occasional customerts current per- 
ceptions, if there were to be an extensive upgrading of 
the system, 25-35 per cent of occasional bus users 
might use the system more often. 

The data in Table 2 indicates that the occasional customer 
generally uses the bus only when a normally available auto is 
unavailable, or when they must take a special trip. The prevailing 
sentiment within this group is not so much anti-bus as non-bus. 
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3. Household Members as Bus Customers 

The adult female is the most frequent üsér of bus 

I 
facilities. The woman in a household provides approxi- 
mately two-thirds of the customers for Los Angeles County 

I 

bus systems. Adult males provide 20 per cent of bus 
customers and school-age children (twelve grades or less) 
provide about 20 per cent of bus customers. This break- 
down does not change appreciably when the bus users are 
separated as to frequency of use. 

I11. Reasons for Riding the Bus 

I 
Bus use is overwhelmingly associated with necessary 

rather than recreational activities. (see Table 3) 

I 

ITable 3 - Customers' Reasons for Bus Use 

AllBus 
Customers 
I(N=290) 

Work 30.9% 

IShopping 35.6% 

IBusiness/medical appointments 10.8% 

School 15.5% 

IRecreation and visiting 7.2% 

IWork and shopping account for the bulk of bus travel 
(67 per cent), and, as might be expected, bus use for 

I 
work is higher among frequent customers than among occas- 
ional customers. 

I 

I. 



I 

I 
Another 11 per cent of bus use is accounted for by 

business and medical appointments, while 16 per cent of 
bus use is for travel to school. Only 7 per cent of 
present bus use is ascribed to recreational activities. 
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5. Bus Customer's Appraisal of the Bus System 

a. Desirable characteristics of the bus system 

When asked what they liked, about the bus system, 
almost one-fifth of the customer group identifies no 
desirable characteristics. This type of response is 
somewhat more typical of the frequent customer 
(20 per cent) than of the occasional customer 
(16 per cent) . Such a pattern indicates that the 
frequent customer.is more likely,to consider the bus 
system as just transportation, a necessity. 

Table 14 - Desirable Characteristics of theBus System 
as Seen by Bus Customers 

Utility 
'Convenience 
Comfortable/pleas ant/clean 
Courteous drivers 
Not having to fight traffic 
Dependable 
Eliminates parking 
General approval.. 
Economical 
Miscellaneous - utility 

No desirable characteristics 

Provides transportation, 

Miscellaneous reasons 

Don't Know 

All Bus Customers 
(N=290) 

60 .0% 

18.2% 

15.0% 

2.5% 

1L3% 

16 .1% 
10.0% 
6.8% 
6.1% 
5.0% 
'4.6% 

3.6% 
2.5% 
5.3% 

The balance of the reasons for liking the system 
center around the utility of the system, convenience, 
freedom from driving, dependability, et cetera. Sixty 
per cent of the bus customers cite some utilitarian 
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aspect of the system as its most desirable character- 
istic.. While 60 per cent of the bus users have some 
positive comment as regards use of the system, Q per 
cent give responses which, while they cannot be cate- 
gorized as negative, are not necessarily positive. 

The responses of the frequent and occasional 
customer do not differ to a significant extent. The 
answers to this question are largely specific with 
very few vague or generalized statements. 

A further significant fadt emerges when these 
responses are analyzed with>regard to the ethnic 
composition of the bus ridIng public. A large segment 
(29 per cent) of the Negro bus riding population can 
voice no particular like as regardsthe bus system. 
However, among the bus riders of Mexican-American 
lineage there was a very low "nothing" response. A 
relatively large group of the Mexican-Americans 
responded they like the busses because they are 
comfortable, pleasant and clean (27 per cent) 

b. Undesirable characteristics of the bus system 

When the bus riders were 
cularly disliked about the bus 
quently mentioned response was 
too infrequent" (18 per cent), 
that the busses are "too âlow" 
predominant feeling as regards 
the system lacked utility. 

-12- 

asked what they parti- 
system, the most.fre- 
that "the service was 
followed by the comment 
(lL per cent). The 
this question is that 



Table 5 - Criticisms of the Bus System by Customers 

Lack of utility 
Service tooinfrequent 
Too slow 
Overall, poor service 
Undependable 
Crowded 
Poor weekend service 
Discourteous drivers 
Odor-,furnes 

Nothing 

Miscellaneous reasons 

All Bus Customers 

66.1% 
18.1% 
13.8% 
9.6% 
6)4% 
5.7% 
5.7% 

2.5% 

10.8% 

16.7% 

Dontt Know 6.LI% 

I 
It should be noted here that there is a readily 

I-apparent difference in the importance assigned to 
the "dislike" reasons as between the frequent and 

- 

occasional bus users. This is in direct opposition 
Ito the pattern discovered in the "like" reasons, 
where the two groups did not differ' significantly. 

I 
The frequent bus users are less concerned about 

infrequent service (lit per cent) than are the occas- 
.-ional bus users (23 per cent) . The frequent bus 
Iusers have their travel schedule pretty well estab- 
lished and have accommodated themselves to the ex- 
isting timetables, while the occasional users are 

I 
looking for transportation at a given time and are 
consequently more aware of schedule restrictions. 
The freuènt bu èustomè±' Is 'very concerned with' 

I 
the daily travel time by bus (19 per cent), while 
the.- occasional -customer is not overly concerned with 

I 

such considerations (8 per cent) 

There là fairly large group (20 per cent) of 
the bus riding population ho answered "nothing" or 
"don't know" to the question of bus dislikes, thus 

I 

I 



indicating no dissatisfaction with the services 
which they could verbalize. 

6. Distance Willing to Walk for Bus Service 

Insight into the value of any product or service to 
its users comes from an examination of the effort a 
customer is willing to expend in securing it. For bus 
servic, this concept translates into how far a customer 
is willing to walk to secure the service. 

The bus customer, whether frequent or occasional, 
is not willing to expend a great amount of effort. 
Slightly over two-thirds, in fact, express an unwilling- 
ness to walk more than two blocks (see Table 6), and 
only one-third are willing to walk more than two blocks. 
Virtually no bus customer is willing to walk more than 
six blocks. 

Tablc 6 - Distances Bus Customers Will Walk for Bus Service 

All Bus Customers 
(N=2 90) 

No more than 1 block 29.8% 

Prom 1 to 2 blocks 37.7% 

From 3 tO 6 blocks 2Li.6% 

More than 6 blocks 7.9% 

7. Distance from Residence to a Bus Stop 

This unwillingness to spend much effort to secure 
bus service relates to the distances bus customers live 
from bus stops. As can be seen by the data in Table 7, 
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Table 7 - Diatance Respondents Reside From a Bus Line. 

- - Frequent Occasional 
- 

Bus Bus Non- 
Customer Customer Customer Total 
(N=lSl) (N=138) (N=993) (14=1282) 

Less than 1 block 31.1% 2'4.7% 20.8% 22.5% 

1 - 2 blocks 119304 14119% 31.0% 311.6% 

3 - 6 blocks 15.9% 18.9% 21.3% 20.11% 

More than 6 blocks 11.0% 10.1% 19.0% 16.3% 

Don't Know 0.6% 1.4% 7.9% 6.2% 

Overall, 57 per cent of all respondents indicate 
that they live within two blocks of a bus line. The 
non-customers, on the average, live considerably 
farther from a bus line than do the bus customers. 

There are few outstanding differences between the 
two customer groups in response to the question of how 
far they live from a bus line. The frequent rider in- 
dicates that he lives somewhat nearer a bus line than 
does the occasional rider. 

Among frequent bus customers more than three- 
quarters live within two blocks of a bus line. This 
figure is very close to the number of Frequent customers 
who indicate that they would not walk more than two 
blocks to catch a bus, as shown in Table 8. 
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Table 8 - Distance Frequent Customer is Willing to Walk to 
Catch a Bus and Distance from Residence to Bus Stop 

Frequent Customer 

Distance Distance 
Willing to Lives from 

Walk Bus Stop 

2 blocks or less 75.3% 80.1% 

More than 2 blocks 211.7% 19.9% 



I. 
I 

C. Profile of Bus Customers and Non-customers 

1. Dscription of Customers and Non-customers 

In general terms, the person who does not ride the 
bus is somewhat higher on the socio-economic scale than 

I 
is the person who rides the bus (see Table 9).. The bus 
user is more likely to be renting or leasing his place 
of residence ('42 per cent) than the non-user (29 per cent) 

I 
and therefore mai not have the same degree of concern re- 
garding taxation of real property as the person who does 
not use public transportation. The bus customer is less 

I 
likely to own an automobile than is the non-customer and 
is therefore much more dependent on public.transporta- 

I 

. tion to move about within the county. 

The employment rate for bus riders is significantly 
lower than that for non-riders (customer = I.I2 per cent 
.Iemployed; non-customer = 63 per cent employed). Bus 
customers hold fewer driver's licenses (SO per cent) 
than do non-customers (87 per cent) 

ITable 9 - Profile of Bus Customer and Non-customer 

Bu Customer Non-customer 

I 
Property owner .. 57.9% 70.8% 

IHousehold with one or 
more automobiles 63.1% 89.7% 

IEmployed '42.0% 63.0°A 

Holds a driver's license 5O./o 87.1% 

Favorable attitude re: 
ISouthern California Rapid Transit 33.3% 22.3% 

I 

Mean years of education 10.3 years 11J4 years 

Mean age 47.2 years 4414 years 

Mean annual family income $6382 $9262 

Per cent non-Caucasian '40.3% 23.7% 

I 
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Bus users are generally more favorable towards the 
Southern California Rapid Transit District (regardless 
of whether or not it is the system which they use) than 
are non-users. In addition, the bus rider is somewhat 
more amenable to the use of tax monies for support of 
public transportation than is his non-bus riding counter- 
part. 

The socio-economic profile of the two groups is 
strikingly dissimilar. The non-user is somewhat better 
educited and earns a substantially higher average annual 
wage ($9262) than is the bus user ($6382) . There are 
also significantly fewer non_Caucasians* among the non- 
bus riders (2'-I- per cent) than among the bus riders 
(LIG per cent) There is some age differential between 
the two groups, but not enough to be adjudged signifi- 
cant. 

2. Description of Customers by Frequency of Bus Use 

a. General Description 

As has already been noted, there exist a 
number of significant differences between those 
persons who use public transportation and those 
who do not. Similarly, there exist important 
differences between persons with regard to the 
frequency of their use of public transportation. 
While the non-user of public transportation is 
generally from a higher economic stratum than the 
person who uses busses, the occasional user of 
such transportation is from a slightly higher 
economic stratum than the frequent user. 

*For the purposes of this analysis, respondents of Mexican-American I lineage will not be included in the "Caucasian" category. 



Table 10 - Profile of. Customer by Frequency of Bus Use 

Home owner 

No automobiles in 
household 

Proximity to bus stop 
(within 2 blocks) 

Auto club member 

Have driver's licenses 

Employed 

Walk less than ½ 
block from car/bus 
to work 

Prequent Occasional 
Bus Bus Non- 

Customer Customer Customer 

L8O% 68.8% 70 8% 

L3jj.% 29.7% 10.3% 

80.1% 69.5% 51.8% 

17.2% 35.1% 39.6% 

LILL7% 56.5% 87.1% 

LtYLE% 31L1% 63.0% 

53.8% 60.0% 70.8% 

Mean travel time to 
work (in minutes) 31.2 minutes 

Mean self-estimate 
of travel cost to 
and from work 

Would use tax money to im- 
prove public transporta- 
tion ('tdon't know" is 
factored in proportion- 
ateJy to "favor" and 
"oppose") 

Mean years of education 

Mean age 

Mean annual family income 

Per cent non-Caucasian 

Per cent male 

69.34 

25.0 minutes 19.6 minutes 

76.84 72.24 

70.3% 68.2% 59.6% 

10.9 years 11.2 years 11.7 years 

4-6.6 years '47.5 years 44.0 years 

$6550 $9262 

53.3% 26.1% 23.7% 

34.9% 37.7% 56.6% 
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The mean income and education of the occasional 
user is somewhat higher than that of the frequent user, 
but the major demographic difference is the difference 
in the ethnic composition of the groups. Of the non- 
user, 2Ll per cent are members of racial minority groups 
(i.e. Negroes, Mexican-Americans, and Orientals) 
However, these minority groups comprise more than 53 
per cent of the frequent user group. 

The frequent customer is much less likely to be a 
property owner (Li8 per cent) than is the occaional 
customer (69 per cent). Similarly, the proportion of 
households with no automobiles is significantly greater 
as bus use increases, from a low of 10 per cent for non- 
customers to a high of 43 per cent for frequent customers. 
Use of public transportation relates strongly to the pro- 
portions of the groups holding driver's licenses. - While 
only 15 per cent of frequent users hold driver's 
licenses, 57 per cent of occasional users have licenses, 
and an overwhelming 87 per cent of the non-users possess 
licenses. 

b. Daily Travel Costs 

Those persons who do not use public transportation 
do not estimate their daily travel costs to and from work 
to be appreciably higher than those employed persons who 
use public transportation. The bus rider is able to cal- 
culate his direct travel costs with relative ease and a 

fair degree of accuracy. The person who travels by car, 
on the other hand, must make only a rough estimate, and 
one which may or may not include indirect costs, such as 
depreciation, insurance, major repairs, et cetera. How- 
ever, the mean estimated travel costs for the frequent 
bus user and the non-user differ by only 2.94, and while 
we may be relatively certain that the estimate for bus 
users is accurate, there is no direct measure of accur- 
acy of the automobile travel cost estimates. (Table 11) 
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Table 11 - Daily Travel Costs To and From Work 

Rides busses: 
Frequently Occasionally 

(N=71) (N=39) 

Less than .504 9.5% 15.9% 

.514 - $1.00 71.5% - 52.2% 

$1.01 and up l't.9% 20.11% 

Nevei Total 
(N=575) (N=685) 

23.6% 21.8% 

Lt814% 51.0% 

20.3% 19.7% 

These percentages add to less than 100% due to the omission from the 
table of those persons for whom the cost of travel varies because of 
the nature of their work. 

Table 11 illustrates clearly that there are a 
good many occasional and non-bus riders who estimate 
their travel costs to and from work at under fifty 
cents per day. The frequent bus rider, on the other 
hand, is much more likely to estimate his trayel 
costs in the 514-$l.00 range. While the difference 
in the mean travel costs for the rider and non-rider 
vary by only 2.94, there is a significantly greater 
clustering of occasional and non-riders at either 
end of the cost spectrum. 

It may, in fact, cost the average non-bus 
customer considerably more than the 72.24 mean cost 
which he estimates, but it is possible that he is 
not aware of the real cost, and it would he a diffi- 
cult educational process to make him aware of the 
actual expenses involved. 

c. Travel time 

The employed respondents were asked to indicate 
how much time it took them tq travel from their home 
to their place of work. The mean travel time for 
all employedrespondents was approximately twenty- 
two minutes: There are, however, substantial diff- 
erences between the mean travel times for the fre- 
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quent; occasional, and non-bus rider. 

Table 12 - Travel Time from Home to Work 

Rides busses 

Frequently Occasionally Never 
fN=66) (N=l) (14=566) 

Less than 
20 minutes 29.7% 47.9% 56.3% 

21 minutes or 
more 59.S%I l.3% 31l.l% 

Th percentages given above add to less than 100% due to the 
omIssion from the Table of those persons whose job location 
varies, and as a consequence the travel time varies. 

As Table 12 indicates, there exists a strong 
relationship between means of transportation and 
travel time from home to work. When travel time 
is presented as a mean time in minutes, the results 
are: 

Mean Travel Time 

Frequent bus customers - 3L2 minutes 
Occasional customers - 25.0 minutes 
Non-customers - 19.6 minutes 

With increased bus use there is an increase in 
estimated travel time to work. The mean travel time 
of the frequent customer is more than 50 per cent 
greater than the mean travel time of the non-customer. 

d. Perceptions Of Freeways 

Of all respondents questioned, approximately 
60 per cent indicate that they like to use freeways. 
About one in four persons does not like to use free- 
ways, and one in ten gave a conditional answer. 



I 
There was a small group (5 per cent) which indicated 

I 
that it neyer made use of freeways, either as passen- 
gel' or driver. 

I 

I 
Table 13 Attitudes Towards Freeway Use by Bus Customers and 

Non-customers 

IBus Non- 
Customer Customer Total 

I 

ILike touse 52.11% 65.7% 62.7% 

Do not like to use 28.7% 21.7% 23.3% 

IConditional answei' 
(depends on traffic, 

1 
et cetera) 8.11% 9.5% 9.2% 

Never use freeways 10.5% 3.1% '4.8% 

I 

I 
The bus customer is somewhat less favorable as I- x'egards travel on freeways than is the non-customer. There is little difference between the two groups 

in their reasons for liking to use freeways. About 

I 
75 per cent of each group cites the time-saving 
Etspect of the freeway trth'el the reason they like 
Ito use freeways. 

There are, however, some notable differences 
between those bus customer and non-customer groups 

I- who would prefer not to use freeways with respect 
to their reasons for not liking to use freeways. 
The most frequently cited reason for this group of 

Inon-customers is over-crowding and congestion on 
the freeways (36 per cent). Overcrowding, however, 
is the primary complaint of only 20 per cent of the 

I 
bus customers who do not like to use freeways. The 
major complaint of this group of bus customers is 
that the freeways are too fast (23 per cent) . Over- 

I 
all, the next most frequently mentioned drawback was 
that the respondents felt freeways were generally 
Unsafe. 
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and the Southern C 

1. Awareness and Identification of Bus Systems 

When asked to identify the bus system in their area, 
'45 per cent of all respondents were able to name a parti- 
cular system.. However, a certain number of those unable 
to name a system may well be aware of the existence of 
vai'ious bus companies, but cannot affix a definite name 
to the bus system. While the non-identifiers are riot 
aware of a name, they are aware of various aspects of bus 
transportation. This fact is pointed up rather dramati- 
cally by the Lffl per cent of all bus riders who cahnot 
name nx bus company. 

Table 11I - Names of Bus Companies Identified 

Rides Busses 

Frequently Occasionally Never 
(N=89) (11=80) (N=39't) 

Company Identified: 

Metropolitan. Transit 
Authority 1TA) 52.8% '45.0% 

Southern California 
Rapid Transit 
District 31.5% 32.5% 23)4% 

Others 15.7% 22.5% 32.'t% 

The identification factor of various bus companies is 

heavily concehtrated in the Southern California Rapid 
Transit District under either its current name or as the 
Metropolitan Transit Authority (MTA). Although the South- 
ern California Rapid Transit District has been operating 
as such for several years, most people ('46 per cent) 
continue to identify the system as the MTA. This tendency 
is strongüt (52 per cent) among those peisons who ride 
the bus frequently. 

.' 

While there is ahj level of awareness of the 
Southern California Rapid Transit Distric4"letropolitan 

Transit Authority as opposed to other bus systems, a large 



sector of the population is either (1) completely 
unaware of the change in name; or, (2) while aware of 
the change, does not consider it distinct enough, in 
terms of image, to switch identification from MT.A to 
RTD. This latter point probably obtains among the fre- 
quent bus user more so than among either of the other 
two groups (occasional and non-user). 

Respondents were also asked if they had heard of 
the Southern California Rapid Transit District. The iden- 
tification factor here was 78 per cent, 10 per cent of 
which was identification as the Metropolitan Transit Auth- 
ority a'ITA). This identification factor is rather high 
but it must be kept in mind that the respondent was pro- 
vided with a verbal cue in the form of mention of the 
Southern California Rapid Transit District. In order 
to get a truer picture of District identification, those 
respondents who said they had heard of Southern California 
Rapid Transit District were asked to explain what function 
it performed. Most responded in very general terms (i.e. 

"Operates busses,T? "Provides public transportation," 
et cetera) . However, 20 per cent of those who had heard 
about Southern California Rapid Transit District, res- 
ponded "don't know," thus indicating only a peripheral 
awareness of the system. When this sub-group is subtracted 
from the total population, the Southern California Rapid 
Transit District hae, at its highest, an identification 
factor of approximately 62 per cent. 

It is interesting to note that S per cent of the group 
identifying the Southern California Rapid Transit District, 
defines the District as the proposer/developer of a rapid 
transit system. This is a factor which will be variable 
over time due to the extensive publicity recently accorded 
such a system for the Los Angeles area. Approximately S 

per cent of the population which had heard of the Southern 
California Rapid Transit District defined the function of 
the District in negative terms (i. e. "Provides poor bus 
service") . 

of Source of 

When asked where the money comes from to support the 
Southern California Rapid Transit District, the most fre- 
quently mentioned response was "don't know" (31 per cent). 
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This percentage was fairly constant as regards frequency of 
bus use. 

Table 15 - Source of Funds to Run Southern California Rapid Transit 
District 

Uses Busses 

Frequently Occasionally Never Total 
(N=152) (N=l38) (N=991) (11=1281) 

Don't Know 27.6% 28.3% 31.7% 30.8% 

Fares 4tJ.l% 34.1% 27.9% 30.0% 

Subsidy (combined 
responses) 29.0% 33.3%S 32.2% 3143% 

Miscellaneous 3.3% 14.3% 8.2% 14.9% 

The answer given next most frequently was "fares" (30 per 
cent) followed by "taxes" (13 per cent). The responses desig- 
nating subsidies as the source of the Southern California Rapid 
Transit District's funds, when combined, amount to 34 per cent 
of the answers given in response to this question. 

Upper income groups ($10,000 and over) indicate, to a 
greater extent than do lower income groups, that the Southern 
California Rapid Transit District is in part, or wholly, sub- 
sidized by the taxpayer. 

f the Southern California 

The respondents were asked to adjudge the District's 
operations with regard to whether it is operated at a profit 
or a loss. More people believe that the Southern California 
Rapid Transit District is operating at a loss (28 per cent) 
than at a profit (19 per cent). Fifteen per cent of the 
population feels the District is breaking even finandially, 
and 38 per cent responded "don't know." 
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Table 16 - Opinion áè to Whether the 'Southern California Rapid 
Transit District is Operating at a Profit or a Loss, 
by Frequency of Bus Use 

Frequent Occasional Non- 
Bus Customer Bus Customer Customer Total 

(N=l5l) (N=l38) ('4=9914) 

Not a loss 149.3% 31.2% 32.3% 314.3% 

Profit 3'4.2% 17.14% 16.9% 19.2% 
Breaking even 15.1% 13.8% 15.14% 15.1% 

Loss 19.8% 27.5% 29.6% 28.0% 

Don't Know 30.9% 11.3% 38.1% 37.7% 

Frequent bus users view the bus system as running at a 
profit at a much higher rate (314 per cent) than those persons 
who never use the bus (17 per cent) . The occasional user of 
busses is much more closely aligned on this question with 
the non-user of busses than with the frequent user of busses. 
When reviewing this question by level of. income the results 
show that as income incraases there is an increasing tendency 
for the respondents to feel that the District is operating at 
a loss. 

5. Respondent's Perception of Bus Riders 

All respondents were asked to indicate what kind of 
people they usually see on the bus. This question elicited 
a very generalized type of response, with 31 per cent of all 
respondents replying that they saw all kinds of people, on the 
bus. This 7T511 types" response is more typical of bus riders 
(145 per cent) than of those who don't ride busses (27 per cent) 
The next most frequently mentioned response was that "working 
people" rode the bus. This was the answer of 211. per cent 
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Table 17 - Types of People Seen on a Bus (Major Types) 

Frequent Occasional Not a bus 
Customer Customer Customer Total 
(N=lSl) (N=l37) (N=982) (N=1270) 

Selected Responses: 

All kinds and 
types 1l9.O% '40.1% 26.S% 30.6% 

Working people 25.2% 19.7% 23.8% 23.5% 

Elderly persons 1L6% 13.1% 8.1% 8.3% 

of all respondents, with little difference between bus 
riders and non-riders. Approxfrately 16 per cent of the 
non-bus riders indicated that they did not know what type 
of people ride the bus, while the "don't know" response 
was not found among bus riders. 

It should be noted that while, approximately '45 per 
cent of the bus customers made no distinction as to 
types (i.e., all types and kinds) only 27 per cent of 
the non-customers replied in this manner. The non- 
customer was not quite as reluctant as the customer to 
put the rider in some sort of population group such as 
students, elderly, et cetera. 

6. The EXTRAcar Program 

A section was included in the questionnaire to 
measure the penetration of the EXTRAcar theme which has 
been featured by the Southern California Rapid Transit 
District in its public information program. The respond- 
ent was asked to explain what the tenTi EXTRàcar brought 
to mind. If he responded in terms other than having to 
do with busses, he was handed a card (see Appendix D) on 
which was printed the word EXTRAcar in the type used by 
the Southern California Rapid Transit District in its 
program. 



Table 18 - Profile of Recognition of EXTRAcar Concept 

Unaided Aided Total 
(unaided 

N (without card) (with card) and aided) 

Total of all 
respondents 1329 l't.2% 19.6% 33.8% 

Supervisorial 
Districts: 

District 1 '408 9.8% 15.'t% 25.2% 

District 2 262 19.1% 21.3% 

District 3 2146 17.5% 19.1% 36.6% 

District '4 219 11.9% 15.0% 26.9% 

District 5 190 16.3% 19.6% 35.9% 

Frequency of 
bus use 

Frequent 151 27.8% 26.11% 514.2% 

Occasional 135 26.7% l't.8% 141.5% 

Never 986 16.14% 18.7% 35.1% 

Under 55 921 15.0% 22.2% 37.2% 

55 and over '409 12.9% 13.6% 26.5% 

Income 

Under $5000 3214 11.1% 16.6% 27.7% 

$5- 9,999 1476 17.14% 22.0% 39.14% 

$i0_lLt,999 222 11.7% 19.8% 31.5% 

$15,000 or more 116 16.14% 23.3% 39.7% 
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Table 18 (Continued) 

N 

Race 

Unaided Aided 

(without card) (with card) 

Total 
(unaided 
and aided) 

Caucasian 963 14-.S% 18.6% 33.1% 

Mexican- 
American 181 12.7% 19.8% 32.5% 

Negro 160 16.3% 26.2% 42.5% 

Oriental 25 LL.0°/ 16.0% 20.0% 

The overall unaided (use of the word only) recogni- 
tion of the term was 1LL per cent. When presented with 
the card, an additional 20 per cent of all respondents 
were able to correctly identify the term as related to 
bus transportation. but not necessarily associated with 
the Southern California Rapid Transit District. Thus 
the overall rate of recognition (unaided + aided) Was 
3L per cent. 

The profile presented in Table 18 shows group differ- 
ences in the penetration of the EXTRAcar theme. In terms 
of Supervisorial Districts there is high recognition in 
District Two, moderate recognition in Districts Three and 
Five, and low recognition in Districts One and Pour. As 
might be expected, there is an increasing recognition of 
the theme with increased use of bus facilities. Slightly 
more than one-half of freqtient customers recognize the 
term, whereas only one-third of the non-customers could 
relate the term to busses. 

When viewed by age of the respondent there is a 

higher recognition factor among the "under 55" group 
(37 per cent) than among the "55 and over" group (27 per 
cent). The income profile reveals that there is gener- 
ally greater penetration within the $5-l0,000 and $15,000 
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and above groups, than within the under $5,000 and 
$l0-15,000 groups. The recognition rate among Caucasians 
is very close to that of the Mexican-American population, 
(approximately 33 per cent). However, the recognition 
rate increases substantially within the Negro community 
(143 per cent) - 



1. 'S of the of 

The image which the Southern California Rapid 
Transit District has among the county's residents was 
investigated by asking the respondent's opinion of the 
job the Southern California Rapid Transit District is 
doing. That opinion breaks down as follows among bus 
customers and non-customers: 

Table 19 - Opinion of the Southern California Rapid Transit District 
by Bus Use 

Bus Non- 
Customer Customer Total 
(N=288) (N=994) (N=l282) 

Excellent 6.3% 2.6% 3.4% 

Good 27.1% 19.7% 21.4% 

Fair 3't.7% 18.5% 22.2% 

Poor 12.5% 13.6% 13.3% 

Ve1'y poor 10.8% 11.8% 11.5% 

Dontt know 8.6% 33.8% 28.2% 

The ove±all reaction to the performance of the District 
is fairly well balanced. The outright positive reaction 
(i.e., "Excellent," "Good") to the District's peiformance 
(24.8 per cent) is exactly matched by the outright negative 
response (i.e., "Poor," "Very poor") (24.8 per cent). About 
one-fourth of the respondents ventured no opinion. Twenty- 
two per cent of the respondents reacted with a comment that 
the District was doing a "fair" job. This "fair" group is 
held to be apart from the positive and negative responses, 
and is a neutral or relatively non-committal category. 
While, on an overall basis, opinion regarding the performance 
of the District is well balanced, there do exist some differ- I 
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I 
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I 

ences of attitude among the population by bus use (see Table 19) 
Approval of the District's performance is substantially greater 
among bus customers (33 per cent) than among non-customers 
(22 per cent). The "don't know" factor is, as might be expected, 
much higher among non-users of busses than among bus users. 
The "fair" reSponse was much more characteristic of the customer 
group (35 per cent) than of the non-customer group (19 per cent). 
This may be indicative of a non-commital acceptance of bus 
service on the part of the bus customer. 

There exists a strong relationship between attithdes toward 
the performance of the Southern California Rapid Transit District 
and annual family income. 

Table 20 - Attitudes Regarding the Performance of the Southern 
California Rapid Transit District by Income 

Under 

I $5,000 $s-lo,000 $10-l5,000 :$15000 
(N=295) (N=3114) (N=160) (N=32) 

Favorable 29.'t% 21L8% 21.5% 18.0% 
Excellent 6.1% 2.7% 1.3% 2.6% 

I Cood 23.3% 22.1% 20.2% 15)4% 

- Fa[r 20.9% 21.0% 23.8% 17.1% 

Untavor- 
able 2'4.8% 25.0% 26.5% 35.0% 
Poor 11.3% 114.LIP/0 l3.0°/ 17.1% 
Very poor 13.5% 10.6% 13.5% 17.9% 

Don't know 2L1.9% 28.3% 28.3% 29.9% 
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Total 
(N=831) 

2 L 8% 
3.4% 
21.4% 

21.5% 

26. 3% 
13 . 5% 
12.8% 

27 . 14% 



Generally, as annual family income increases, the 
favorability towards the Southern California Rapid Transit 
District's performance decreases. At the under $5,000 
level approval is almost 30 per cent of the respondents, 
while at the $15,000 and over level approval drops to under 
20 per cent.. 

2. Attitudes Toward the Use of Public Funds to Support 
Public Transportation. 

To get a broad view of public sentiment on the issue 
of using tax money for the improvement of public trans- 
portation, the respondent was asked a general question 
as to whether he would approve or disapprove of having 
some of his tax money used for the improvement of 
public transportation. Of all respondents asked this 
question, 52 per cent would approve of such a measure, 
314 per cent would disapprove, and lit per cent responded 
"don't know." 

If the "don't know" sentiment is distributed in 
proportion to the "favor" and "oppose" sentiment, the 
results are: 

Favor 60.6% 

Oppose 39.'t% 
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I 
Table 21 - The Use of Tax Money for Improvement of Public 

Transportation by Ownership of Property 

I 

I 

Property Property 
Owner Owner Total 
(N=916) (N='426) (N=l3142) 

IFavor 't' 148.3% 59.6% 51.9% 

IOppose 3714% 25.8% 33.8% 

Don't'Know 1't.3% 114.6% l'4.3% 

I 
Table 21 indicates that there is a' much higher 

I 
degree of opposition to this issue from property owners 
than from persons who do not own property. If this is 

I 

put in an electora1'context the property owner is typi- 
cally very likely to vote in an election 'Of this type, 
more so than the individual who does not own property. 

I. Overall, there is a good .base .of.public support 
for the idea of usina tax money for public transporta- 

I 

tion. It must be kept in mind, however, that the, res- 
pondents are answering without having given much thought 
to the question. They are not being forced to decide in 
regard to a fixed amount of money, and we do not know 

1 
what the effect of a campaign to pass such an issue 
would be. 

The respondents were also queried as to why they 
took a particular position on the matter.of tax money 
for public transportation. Of those approving, the 
most frequent reason cited was "to improve the system" 
(21 per cent) and "a need for more public transporta- 
tion" (17 per cent) . Those people who approve of tax 
money for public transportation see a general need for 
growth and improvement of existing facilities. The 
approval of this measure is related somewhat to the 
respondent's current travel patterns. Of those persons 
who use public transportation, 58 percent approve of 
this use of their tax money. The rate of approval 
drops somewhat for non-users of public transportation, 
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but there are still more than one-half of these people 
(52 per cent) who are favorable to the idea. 

Those persons who opposed the issue did so largely 
because of the potential burden of tax increases 
('1-3 per cent) . This feeling was strong, both among 
owners of real property (115 per cent oppose due to a 
possible tax increase) and those who do not own real 
property (39 per cent oppose due to a possible tax 
increase) . The next most frequently mentioned reason 
was that the respondent derived no personal benefit 
from the system. 

To bring the concept of the use of tax money into 
the context of a more immediate situation than that 
posed in the general question regarding tax money for 
public transportation, a question was posed regarding 
an imminent election on this issue. The question was 
framed in terms of an election within a short time to 
provide tax money for the improvement of the Southern 
California Rapid Transit District bus system. 

The results to this question show approval by 
143 per cent, disapproval by 33 per cent, and a "don't 
know" factor of 25 per cent. If the general concept of 
use of public transportation only is introduced into the 
situation, the pattern of a higher approval rate for bus 
users than for non-users holds constant. 

Table 22 - Vote for Money to Improve the Southern California Rapid 
- Transit-District 

Non-user of 
User of Public Public 
Transportation Transportation Total 

(N=278) (N=970) (N=12118) 

Approve 147.% LIl.l% 142.6% 

Disapprove 26.6% 314.7% 32.9% 

Don't Know 25.9% 214.2% 2.'4.5% 
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I 
Those persons who use and consequently derive 

I 
some direct personal benefit from a system of public 
transportation are more amenable to employing tax 
money for the purpose of improving public transporta- 

I 
tion than are those who do not use such transportation. 
An analysis by ethnic characteristics indicates that 
among Caucasians the rate of approval is 39 per cent, 

I 
while among non-Caucasians and those of Mexican- 
American lineage, the rate of approval is per cent. 

I 

I 
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CHAPTER II 

RAPID TRANSIT 

I 

I 

This section of the study was designed to elicit information 

regarding rapid transit, on both the general and specific levels. 

IAwareness of and attitudes toward rapid transit in general were 

I 

measured. There was also an investigation into knowledge of and 

attitudes regarding the rapid transit system proposed by the 

ISouthern California Rapid Transit District. The respondents were 

I 

questioned as to their knowledge of the Southern California Rapid 

Transit District proposal. They were then given some information 

Iregarding the proposal and asked for their opinions of the pro- 

posed system. 

I 

The information gathered here was also used to prepare a 

profile of the potential customers for a rapid transit system in - 

ILos Angeles County. 

ITo establish a framework for a better understanding of the 

I 

information contained in Chapter II, some facts regarding public 

awareness of rapid transit should be noted. First, there is a 

Ivery low level of information regarding rapid transit, in general, 

I 

within the county. Second, the public has very little specific 

knowledge regarding the rapid transit system proposed by the 

ISouthern California Rapid Transit District. 
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A. Summary Statement 

Ii. Two out of three respondents indicate that they 
will use rapid tranéit, with about one out of 
three respondents indicating that they would 

I 
uáe rapid transit at least several times per 
week. 

I 
2. The heaviest use of rapid transit comes from 

the present bus customers, but almost two-thirds 
of those who do not currently use busses indicate 
Ithey will use rapid transit. 

3. Those who indicate only occasional use of rapid 

I 
transit give this response largely because of 
no perceived need to use the system more often. 

I 
LJ. The respondents who indicate they will not use 

rapid transit feel this way because of (1) a 

general preference for some other means of trans- 

I 
portation, (2) no perceived need to use such a 

system, or (3) some aspect of the system which 
limits its use for their purpbses. 

IS. There are few outstanding demographic differen- 
ces between groups by intended frequency of 

I 
rapid transit use. However, there are signifi- 
cant differences between frequency of use groups 
with regard to current travel habits and attitudes 
Itoward transportation. 

6; In defining the phrase "rapid transit" most people 

I 
take the words literally and define in terms of 
speed, fast transportation, et cetera. 

I 
7. The general level of knowledge as regards the 

rapid transit system proposed by the Southern 
California Rapid Transit District is relatively 

I 
low, with about one-half of the respondents able 
to give no information about the proposed system. 

I 
8. About one-third of the respondents are able to 

define "monorail" as a single rail means of 
transportation. 

I9. The jrimary specific advantage seen in rapid transit 
is the alleviation of traffic congestion. Overall, 

I 
the ability of such a system to facilitate the 
movement of travelers was seen as its most important 
function. 

I10. At this stage of the development of rapid transit 

I 
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in Los Angeles County, there are relatively few 
people (IIO per cent) who can cite a disadvantage. 
Among those who can cite a disadvantage to rapid 
transit, economic considerations are the most 
frequently mentioned disadvantage. 

11. It is strongly felt that rapid transit is important 
for Los Angeles County, with the reduction of traffic 
congestion being the major reason for holding such 
an opinion. 

12. When presented with some specific information re- 
garding the proposed rapid transit system, the best 
liked feature of the system is the routing. 

13. Approximately one-half of all respondents did not 
cite a disadvantage to the rapid transit system 
proposed by the Southern California Rapid Transit 
District. Of those citing a disadvantage, routing 
was the most frequently mentioned disadvantage. 

lLI. Of three alternative types of rapid transit system, 
subway, road level and overhead, the overhead 
system is tue most acceptable. The overhead is 
selected by slightly more than one-half of all 
respondents. 

15. Most respondents believe that all kinds of people 
will make use of the proposed rapid transit system. 

16. When presented with a list of alternative possible 
sources of revenue to build a rapid transit system, 
taxes on luxury iLems (i.e., cigarettes and liquor) 
were the most acceptable sources. 

17. As of the study date, the public was largely 
favorable (58 per cent) to the idea of using public 
money to construct a rapid transit system. 
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B. The Rapid Transit Customer and Non-Customer.. 

1. Proposed Frequency of Rapid Transit Use 

a. Frequency of Use 

I 
Of those who indicate that they will use rapid 

tranàit, there is an almost eveh split between frequent 
(47 per cent) and occasional (53 per cent) users. 

I 
.Within the frequent customer group about one-half say 

they will use the system daily (i.e., week days).- This 
daily use group comprises 214 per cent of the potential 

I 
customer group and about 17 per cent of the total popu- 
lation interviewed. 

Table 23 - Frequency of Rapid Transit Use by Potential Rapid 
Transit Custoners 

Frequent Customers 
Daily 
Several times/week 

Occasional Customers 
Several times/month 
Several times/year 

All Rapid 
Transit 
Cus tomers 
(N=920) 

147.0% 

52.1% 
47.9% 

53.0% 
36.3% 
63.7% 

More than two-thirds of the public indicated that 
it would make use ofä rapid transit system(see Table 2'4). 

A look at the respor'ident by frequency of bus use 
shows a strOng relation between current travel patterns 
and prospective rapid tranèit tise 

Ll.1_ 



Table 214 - Frequency of Rapid Transit Use by Current Bus User 

Frequent Occasional 
Bus Bus Non-bus 

Customer Customer Customer Total 
(N=l52) jN=137) (N=985) (N=l27fl 

Will use Rapid 
Transit frequently 73.7% 32.1% 26.5% 32.7% 

Will use Rapid 
Transit occasion- 
ally 16.14% 514.0% 37.3% 36.6% 

wjli not use 
Rapid Transit 9.9% 13.9% 36.2% 30.7% 

The frequent bus customer will use rapid transit at 
a rate three times higher than the non-bus customer. Of 
much more significance is the fact that more than 60 
cent of those who do not currently use public transportation 
anticipate some use of rapid transit. 

b. Reasons for intending Occasional Use of the Proposed 

Those persons who indicated that they would use a 
rapid transit system only occasionally were asked why 
they would not use the system more often. The most 
prevalent response was that there simply was no perceived 
need to use the system more often (146 per cent). This 
reason was followed by 23 per cent of the respondents who 
indicated that they would prefer to travel by automobile 
most of the time. Nine per cent of the potential 
occasional riders win not use the system more often 
because the system does not cover the atea usually 
traveled by the respondent. 
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Table 25. - Reasons for Occasional Use of a Rapid Transit System 

Occasional Users 
of. Rapid Transit 

(N='482) 

Lack of Need 52.5% 
No need, general 36.1% 

I 

Respondent does not 
travel to Los Angeles 8.5% 

Only need occasionally 3.3% 
Travel locally only 2.5% 
IUse for recreatiqn only 2.1% 

Non-utilitarian 18.6% 
ISystem does not cover area 

traveled 9.3% 

I 

Need auto for work 14.1% 

Inconvenient location 
. 3.1% 

Generally inconvenient 2.1% 

IPrefer to use automobile 23.4% 

IMiscellaneous reasons 14.2% 

Don't know 1.3% 

I 

If the reasons for occasional use are grouped by, 

I 

general type, the outstanding type of reason given is 
that they perceive no need to use the system more than 
occasionally (53 per cent). For 19 per cent of the 

I 

occasional users, the system was perceived as non- 
utilitarian, and another 23 per cent prefer to use 
their automobiles. Approximately 15 per cent of the 
occasional users indicated that reasons for infrequent 
use of rapid transit are related to routing of the 
system. 

I 
c. Reasons for Intending Non-use of the Proposed 

Quatani 

I 
Those persons who indicated that they would 

never use the system were asked to explain their 
reasons for the intended non-use. The most fre- 

I 

Ii 



quently mentioned single r?asOn was a feeling of 
general lack of need, which was cited by 33 per cent 
of the non-use group. Another 33 per cent indicate 
that they prefer to use their automobile for trans- 
portation. 

When the responses to this question are collapsed 
into general categories we find that 36 per cent of 
the non-use group prefers some transportation other 
than rapid transit for various reasons. This is 
followed by the 33 per cent who indicate that they 
perceive nO need to use rapid transit, There is 28 
per cent of the non-use group who perceive the system 
to be non-utilitarian. 

Table 26 - Reasons for Intending Non-use of the Proposed System 

Non-user of 
Rapid. Transit 
(N=389) 

Prefer not to use Rapid Transit 35.7% 
Prefer to use automobile 32.9% 
Unsafe 1.5% 
Do not like busses 1.0% 
Do not like contact 

with people .3% 

Generally no need for 33.2% 

Non-utilitarian 28.0% 
Not close to home 7.2% 
No need to go where 

system is routed 6.7% 
Will not be here when 

system s completed 2.8% 
Poor service 2.8% 
Not routed for travel needs 2.6% 
Poor routing 2.3% 
Miscellaneous 3. 6% 

Dontt know 

(tEl. - 

3.1% 



of the Rapid Transi ed 

There are a nunter bf marked differences within the 
population as regards indicated ratè of use for rapid 
transit.. In discussing the population by frequency of. 
potential rapid transit use it should be kept in mind 
that the frequent group comprises 33 per cent of the 
total adult population, the occasioiial users are 36 per 
cent of the population, and the non-users of rapid transit 
comprise 31 per cent of the total population. 

Table 27 - Profile of Rapid Transit Custpmers by Frequency of Use 

Will Use Rapid Transit 

Frequently Occasionally Never Total 

Lives on-line 
(within 3/'i 
Mile of the system) 

Bus customer 

Property owner 

Households with no 
automobile 

Thinks rapid transit 
is very important 

Will vote to build 
a rapid transit 
system 

Mean years of 
education 

Mean age 

Mean annual income 

37.9% 33.6% 27.1% 33.0% 

37.4% 21.2% 8.6% 22.'4% 

63.8% 67.6% 73.'l% 68.2% 

19.0% 17.9%' l3.4.% 16.9% 

91.7% 83.8% 60.3% 79.1% 

72.1% 61.9% 34.5%, 56.7% 

11.11. years 11.6 yers 11.3 years 11.'I years 

't'l-.2 years '14.2 years '46.0 years 14.8 years 

$8189 $8275 $8595 $8340 
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As a part of the profile presented in Table 27 an 
On-linWOff-line designation is Used. The person who 
is defined as on-line lives within thiee quarters of a 
mile of the proposed rapid transit system. The question 
of distance from residence to the propdsed ëystem 'e- 

lates to the proposed frequency of rapid transit use. 
Thirty-eight per cent of the pbtential frequent customers 
live on-line, uhile only 3L per cent of occasional users 
at rapid transit live on-line: Twenty-seven per cent of 
those who indicate they will not use rapid transit live 
on-line. 

There are, proportionately, more bus customers among 
the frequent use group than among occasional or non-users 
of rapid transit. The bus customer is more disposed to- 
ward frequent use of. the rapid transit system than is 
the non-customer. However, more than one-fourth of the 
non-bus customers indicate they will use the proposed 
system frequently (see Table 211). 

The more frequently that the respondent indicates 
he will use rapid transit, the less likely he is to be 
the owner of real property. Sixty-four per cent of all 
frequent rapid transit customers are property owners, 
while 73 per cent of potential non-customers own real 
property. -. 

The frequent customer of rapid transit is more 
dependent on some form of public transportation than is 
the potential non-user of rapid transit. This is shown 
by the proportionately greater number of "frequent" 
households with no automobiles (19 per cent) than 
"occasional" households (18 pet cent) and "non-customer" 
households (13 per cent) 

The relative importance of rapid transit varies 
markedly with intended frequency of use. More than 90 
per cent of the frequent rapid transit customers feel 
that the establishment of a rapid transit system is 
very important, while this attitude is characteristic 
of only 60 per cent of the non-customers. This outlook 
carries over into the question of voting to build such 
a system. 



Table 28 - ImportanOe of apid Transit and Vote on a System by 
Frequency of Use 

- . Frequent Occasional 
Rapid Transit Rapid Transit 
Customer Customer 

Thinks rapid transit 
is very important 91.7% 83.8% 

Will vote to build 
a rapid transit 
system 72.1% 61.9% 

Non- 
Customer 
of 
Rapid Transit 

60.3% 

3 t. 

Table 28 shows the consistency of attitudes with 
regard to the questions of importance of rapid transit 
and probable vote on such a system. As rate of use 
increases so does perceived importance of rapid transit. 
Also, as intended use of the system increases, so. does 
favoxabi1ity toward voting to build such a system. 

As may be seen from the profile of; the potential 
users of rapid tranait and those who indicate that they 
do. not intend to use the system, there is not too great 
a disparity between the groups with regard to demographic 
characteristics. The potential users are approximately 
equivalent with regard to characteristics such as mean 
income, age and education. The greatest differential 
appears when viewing the racial composition of the three 
groups. Forty-four per cent of the potential frequent 
customers of rapid transit are non-Caucasian, while 17 
per cent of the non-customer group is non-Caucasian. 

The major differences by intended frequency of use 
appear to be conditioned mainly by the attitmdes and 
current travel habits of the population, with character- 
istics such as income and education playing a relatively 
less important role. 
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C. Awareness of Rapid Transit and the Proposed System 

1. Perception of the words "Rapid Transit't 

The respondents were asked to tell what they 
understood to be the meaning of the phrase "Rapid 
Transit." A majority (57 per cent) defined the phrase 
in terms of the connotation of the words "Rapid" and 
"Transit." Thus, this group defined "Rapid Transit" 
as fast travel/transportation/speed. The other answers 
given are largely variations on the transportation 
theme. 

Table 29 - Definitions of the Term "Rapid TransitT' 

All Respondents 
(N=1326) 

Rapid Transportation 65.0% 
Past travel/speed 56.5% 
Rapid transportation 
Express transportation 

Transportation (general) 27.1% 
Bus service 5.9% 
Efficient transportation 
Mass transportation 2.8% 
Moves people from 

point to point 2.'+% 

Dependable 2.3% 
Monorail 2.2% 
Others (no one more than 2%) 6.8% 

Don't know 7.9% 



I 

I 
responses. tothis question were of a very 

general nature and can be broken down. into two large 
groups. . The largest group (65 per cent) defines the 

I 
term as rapid transportatiori.of some type.. The second 
large group (27 per cent) defines the term as having 
to do with specific aspect of transportation,. other 

l 
than speed or.rapid transportation. About S .per cent 
of all respondents could give no definition of rapid 
transit. 

2. Know1ede of the IDronosed svsteni (unaided 

- 
In order to ascertain what the public knows about 

I 
the proposed Southern California Rapid Transit District 
system, the respondents were asked to give us any. in- 
formation that they could about the proposed system. 

I 
As of the study date, despite extensive publication of 
information about the proposed system, there was a very 
low level of knowledge as regards the Southern California 

I 
Rapid Transit District proposal,..with 51 per cent of the 
population responding that they know nothing about the 
proposal. 

I 
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The average county resident has almost no knowledge 
of the rapid transit proposal except to remark that he 
may have heard something about itsomewhere, but he can- 
not remember where he obtained his information or what, 
specifically, he heard. There is very little difference 
with regard to level of information ambn'g the frequent, 
occasional and non-buS riders. There are, however, some 
important differences bdtween income groups. The lower 
income groups are more poorly informed about the proposal 
than are the upper income level groups. Among the lower 
income groups (under $10,000) the cumulative ti0 informa- 
tion" percentage is 55 per cent, while among the upper 
income groups ($10,000 and above) the "no information" 
percentage is 39 per cent. 

Beyond the "no information" level, thelke are certain 
aspects of rapid transit which the respondent cites as 
being related to the Southern California Rapid Transit 
District proposal. First among these is the 111 per cent 
of the population which believes that the system is going 
to incorporate a monorail. Two per cent believe the 
system will be a combination subway-road level-overhead, 
and 1 per cent believe that it will be a subway. Know- 
ledge of the proposed system is vague and not cenei'ed 
around any particular aspect of the proposal. 

3. Definition of the term "Monorail" 

About one-third of the respondents are able to give 
a literal definition of the term monorail (i.e., single 
rail transportation). The balance either used general 
descriptions, such as rapid transit, a means of trans- 
portation, et cetera, gave an incorrect response (i.e., 
two-rail transportation), or described a condition which 
may be characteristic of a monorail (i.e., overhead 
transportation) . Only 12 per cent of those interviewed 
admitted not knowing what a monorail is, whereas a number 
of respondents advanced very general or fragmentary des- 
criptions of suqh a system. 
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Table 30 Definition of Monorail 

All Respondents 
(N=1321) 

Single rail 31414% 

Single rail 111.1% 

Train at Disneyland 10.2% 
Single rail (overhead) 10.2% 

General (partial 
desbription) 147.8% 

Overhead/elevated 36.7% 
Fast transportation 5.4% 
Rapid Transit 2.9% 
Like in "Seattle, 

Japan,"et cetera 1.7%- 
Transportation 1.1% 

Miscellaneous 6.1% 

Don't know 11.7% 

0 
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D. Attitudes Toward Rapid Transit and the Proposed System 

1. Attitudes Prior to Description of the Proposed System 

The concept of Rapid Transit in Los Angeles County is 
characterized by an overall high level of generalized under- 
standing, while there is a relatively low level of detailed 
knowledge regarding the Southern California Rapid Transit 
District proposal. Keeping in mind the rather generalized 
impression which the public has of rapid transit, the res- 
pondents were questioned regarding what they felt were the 
major advantages and disadvantages of such a system. 

a. Perceived Advantages of Rapid Transit 

The alleviation of traffic congestion was the 
most frequently cited advantage of rapid transit. 
Twenty-three per cent of all respondents replied 
that rapid transit would result in less crowding on 
streets and freeways. Another 15 per cent cited the 
ability to move from place to place more rapidly, 
while 7 per cent thought the time-saving aspect of 
rapid transit to be its most important advantage. I 

While the largest group of respondents (approxi- 
mately two-thirds) felt that the greatest advantage 
of the system consisted in some way of facilitating 
movement of travelers within the county, the answers 
to this question covered a broad spectrum. Reduction 
of smog was the mjor concern of 8 per cent of the 
group interviewed, while smaller groups of the popu- 
lation cited the system's economy, safety, comfort, 
stimulation of the economy, et cetera. There were 
few people (9 per cent) who indicated that they saw 
no advantage to such a system. 

I 

b. Perceived Disadvantages of Rapid Transit 

At this stage in the development of a rapid 
transit system, there is very little expression of 
dissatisfaction with the concept of rapid transit. 
Thirty-nine per cent of those interviewed could 
cite no disadvantage of a rapid transit system. 
Another 20 per cent responded "Don't Know" to the 
question of disadvantages of rapid transit. 

I 
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Table 31 - Disadvantages of Raid Transit - 

All Respondents 
(N=1266) 

-- 

Can cite, no disadvantage S8.9% 
Nothing 39.3% 
Don't Know 19.6% 

Economic consideration 17.9% 
Will raise taxes 8.1% 
Too expensive to build 7!3% 

Will raise fares 1.3% 
Expensive to operate 1.2% 

Inconvenient 16.3% 

Miscellaneous . 6.9% 

The large number of respondents who could not cite a 

disadvantage is not necessarily indicative of a low degree 
of feeling regarding disadvantages of rapid transit. The 
group whiOh can cite no disadvantage"is, in part, a function 
of the rather unclear state: Of specific knowledge as regards 
'rapid transit. As more information is generated with respect 
to'±he configuration and cost of a rapid transit system within 
the county, the 39 per cent figure is likely to shrink drama- 
tically. . 

c. Respondents' Evaluation of the Importance of Rapid Transit 
for Los Angeles County 

The concept of rapid transit in Los Angeles County is 

overwhelmingly considered to be a very importént matter on 
a scale of "very important" to "not very important." Almost 
fdur'outoffive respondents indicated that rapid transit is 
vex9 important tO the bounty. 
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Table 32 - Important of Rapid Transit by Proposed Frequency of 
Rapid Transit Use 

Frequent Occasional Non-user 
Rapid Transit Rapid Transit of Rapid 
Customer Customer Transit Total 
(N='-132) (N='488) (N='tll) (N=1331) 

Rapid Transit is: 

Very important 91.7% 83.8% 60.3% 79.1% 

Somewhat impor- 
tant 6.0% 9.14% 

. 13.1% 9.S% 

Not very impor- 
tant 1.6% 2.3% 9.S% '4.3% 

Don't Know .7% 14.5% 17.1% 7.1% 

The more frequently that a person intends to use 
rapid transit, the more importance he ascribed to the devel- 
opment of such a system. As intended frequency of use de- 
creases, so does the,importance of rapid transit to the 
respondent. The same type of relationship exists with re- 
gard to a person's current rate of use of public transpor- 
tation and the importance which he assigns to rapid transit. 

The major reason cited for thinking that rapid transit 
is important is the reduction of traffic congestion which 
2LI per cent of the population believes it wilt bring about. 
Eleven per cent of those interviewed responded with a 
general "the system is needed," and 9 per cent feel that 
the system is important for those persons who do not own 
automobiles. Highly significant in terms of reasons given 
is the fact that fewer than 2 per cent of those o whom this 
question was asked gave a "Don't Know" response. There was 
a great variety of answers given, a fact which indicates 
that, while the public has little real knowledge of the 
Southern California Rapid Transit District proposal, it is 

generally favorable to the idea of rapid transit for very 
real reasons. 

Among the 7 per cent of the respondents who felt that 
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.a rapid ti'ansityâté'n5'wàs"iibt very 'iThpOrtant fdr the 
county the most frequently cited reason was that there 
was just no need, for the system,. followed by the belief I. that most persons have cars and therefore will not need to 

use rapid transit. 

1 2. Attitudes Toward Rapid Transit Subsequent to Description 
of the Proposed System 

I . 

To this point the respondent had been dealing with the 

I 
concept of rapid transit in very general terms. The emphasis 
was shifted somewhat at this point in the interview and the 
respondent was asked to respond to various questions dealing 

I, with the proposal for a Los Angeles County Rapid Transit system 
as set forth by the Southern California Rapid Transit District. 
The respondent was presented with a map of the county showing 
the proposed routes of the system, as well as some copy des- 

I cribing, very briefly, the nature of the system (Appendix D) 

I 
After having had an opportunity to study the map and 

read the copy, the respondent was asked what he particularly 
liked and disliked about the proposed system. 

a. Favorable Perceptions of the Proposed System 

The feature of the proposed system which drew the 

I 
most favorable response,.was the routing, ,with 314 per cent 
of the population liking best this aspect of rapid transit. 
Another 15 per cent of the population registered a Ttgeneral 

I 
approval." There were a large number of different kinds 
of answers, which, while individually mentioned by few 
people, may be grouped to show that approximately 20 per 
cent of the population find the system to be convenient. 
About S per 'cent' of those interviewed can find no ad- 
vantage to the system. This feeling is, expectedly, I. .. stronger among, persons who intend to use rapid transit in- 
frequently or not stall than among those intending fre- 
.quent use of rapid .transit. 

- 'The high incidence of mention of."routing" Ean be 
attributed, to a combination of factors. There is first 

I 
the. feeling that where the system goes is its most impor- 
tant aspect.. Also. to be considered, however, are the 
generally low staté'of awareness of just what rapid transit 

I,,.,.. 
--is, and' the fact, that the visual aid used (Appendix D) 
could provide 'little more than a very general .what and 
a fairly specific where (routing). 

I ' 



b. Unfavorable Perceptions of the Proposed System 

Dislikes regarding the proposed system centered 
around the questidnof routing, both generally and speci- 
fically (35 per cent) . Thus, while the proposed routing 
is the best liked feature of the system, it is also the 
least liked feature. All other substantive negative 
features of the system amounted to only 15 per cent of 
the responses. The remaining 50 per cent of the popula- 
tion cited nothing which they disliked about the pro- 
posed system. 

The SO per cent "no dislike" figure is composed of 
35 per ceht of the total population responding "nothing" 
and 15 per cent responding "Don't Know." The "nothing" 
response is found twice as often among those intending 
frequent use of a system than among those who do not 
intend to use rapid transit. This is one indication 
of the generally high level of acceptability of such a 
system among potential customers. 

As has been mentioned earlier in this report, 
routing is the proposed system's most frequently mentioned 
like and dislike. This is, again, a function of the per- 
ceived importance of routing, the low level of real 
knowledge regarding rapid transit and the nature of the 
visual aid employed, (see. Section C 2 a) 

As more information about rapid transit is generated 
through the various media, these likes and dislikes can 
he expected-to change ôonsiderably. 

3. Preferences Regarding Type of System 

a. General Description of Preferences 

All respondents were queried as to the type of system 
on which they would prefer to travel. They were presented 
with three alternatives; subway, road level and overhead. 
The most popular type of system, by a wide margin, is the 
overhead, with 511 per cent of all respondents opting for 
the overhead system. The subway and road level systems 
are about equall3) popular, attracting IS per cent and 17 
per cent of the population respectively. Fourteen per 
cent of the populatibi-i indicated that they had no choice 
among the three alternatives. There is little difference 
in type of. system preferred among the intended frequent, 
occasional or non-userä of rapid transit. 
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ITable 33 - Preference for Type of-Rapid TransitSystem by Intended 
Frequency of Use 

Frequent: Occasional Non-user 
IRapidTransit Rapid Transit of Rapid 
Customer Customer Transit Total 
I(N='432) (N='488) jN='411) j=t33l) 

Subway 17.8% 15.2% 13.1% l5.Lt% 

IRoad level 16..4-% 15.8% 18.7% 16.9% 

i Overhead 58.2% 37.6% : '46.5% 3'4.3% 

Don't Know 7.6% 11)4% 21.7% 13)4% 

I 

The primary difference in choice of -system by intended 
frequency of use is the greater preference for an overhead 

I system by the intended customer. 

I 
The probable customer group is much more certain as 

to its choice than is the probable non-customer. Whereas 
only 8 per cent of the customer group expresses no prefer- 
ence for a particular type of system, more than 20 per cent 
of the non-customer group has no preference. 

b. Overhead System II 

Those who prefer the overhead system do so because 
±hey see a number of positive and attractive features 
in such-a system. The most frequently mentioned.reason 
for choosing an overhead system was that it would allow 
the. passenger to better see the scenery and where he is 

- going (21 per cent) Seventeen per cent feel that such 
a system would be-cheaper-to build, and.l't per cent be- 
lieve that the system would be away from traffic and 
help to relieve traffic congestion. Twelve per cent of 
this group ISelieve that an overhead system-will be safer 
and faster than either of the other two alternatives. 

- - --'-- 
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Table 311 Reasons for Preferring an Overhead System 

All Respondents 
Preferring Overhead 

(N=723) 

Convenience/practicality. 
(relieve traffic congestion, 
faster, safer, more practical, 
et cetera) 50.7% 

Enjoyable/pleasant 
(sight Seeing, pleasant, 
comfortable) 23.3% 

Most economical 
(cheaper to build, 
cost less to operate) 17.1% 

Fear of/aversion to 
other alternatives 4.8% 

Miscellaneous reasons 3.0% 

Don't Know 1.1% 

When the answers are grouped into more general 
categories, the convenience and practicality of the 
overhead system are seen as its most salient features 
by 51 per cent of the group preferring overhead. This 
is followed by the feeling that travel on such a system 
would be pleasant and enjoyable (23 per cent) . The 
belief that such a system would be the most economical 
alternative attracts the third greatest number of men- 
tions (17 per cent),while about S per cent of those 
preferring an overhead system do so because of a stated 
dislike of. the subway and road level systems. 

c. Road -Level System 

The reasons for preferring a road level system are 
concentrated in fewer reasons than is the case among pro- 
ponents of the overhead or the subway. Thirty per cent 
of this group prefers a road level system because they 



feel that itwould-be' -the safest -of the three alternatives, 
whi1 16 er' dint chOse road level because they just gen- 

I 
exaliydonot:'Iike éitheróf-thé two -otheralternatives. 
This is followed b9lLI ér cent-who chose road level be- 
'cause th92areuèed'ctb'it'' and 12 'per cent feel that this 
wbuld be the cheapesbaltèrnátie. 

'-' it',. ' . 

Perhaps fhe inbsftrikinj finding in this data is the 

I 
sizè'of'thé-odp whb chdosea i'oad level system because 
'of a atated1didllkebf"the'cither 'alternatives. Of those 
pérson who pi'efer- a' road level èystem, more- than 20 per I. cent doso because theyhave some fear of the subway and! 
or overhead systems. This fear, however,'is much more char- 
acteristic of the person who does not intend to use rapid 

I 
transit (30 per cent) than of the person who plans to use 
rapid transit (18 .per cent) . . 

Id. Sithway Syâtem 

Those who chose a subway-type system did so for a 
variety of reasons with no 'one being pre-eminent.. The 
most frequently given 'response was that a subway will 
allow the respondent to get away from traffic and will 
relieve traffic congestion (17 per cent) . Approximately 

I 
lit per cent of the subway proponents feel that it is 
'safer than any pf the other two types while lit-per cent 
feel that it would be the fastest of all the alterna- 

I 
tives presented. Eleven per cent of this group prefer 
subways' because-of previous exposure to them in some 

I 

other city. 

With regard to intended' frequency' ofuse, there 
is slightly' more sentiment fOr a subway among probable 
customers (16 per cent) thai among those who indicate 
the9 will not use' rapid transit (t3 per cent). 

4 PerceptiOns of Potential Users of Rapid Transit 

a. Who will use the system 

I 
The respondents were questioned as to who (what 

type of person) they believe will make use-of a rapid 
transit system, and why they will use the system. The 

I 
respondents here are projecting themselves into the 
role of the generalized "people" of the question. 
Questions of this type give some indication of why the 

I 
respondent himself would use the system. Almost 40 per 
cent of all respondents feel that people who work and 
commuters would form the bulk of rapid transit users. 

I 
While 36 per cent of all respondents feel that all 
kinds and types of people would use the system, tLieiu 

I 



is a marked difference between the relative numbers of 
persons in the "frequently" and "never" use rapid transit 
groups with respect to the "all types" answer. Whereas 
Si per cent of frequent users of rapid transit see all 
types as using the system, only 22 per cent of those who 
would never use the system see "all types of people" as 
using the system. This is indicative of the propensity 
of the potential frequent user to see the users as a 

homogenous group and thereby not categorize himself. 
The single most frequently mentioned answer which could 
be classified as a discrete social or economic group is 
"businessmen" which was cited by 14 per cent of all res- 
pondents. 

b. Perceived Reasons for Use of Rapid Transit 

When asked why they felt that people would use the 
system, the speed of travel was mentioned most often 
(15 per cent) . Significantly, 114 per cent responded 
that the use of the system would allow the riders to 

get away from driving and traffic congestion. A 
similar number of people (12 per cent) responded that 
"people" would use the system because of its economy 
and its convenience. 

S. Attitudes Regarding Use of Public Money for Rapid Transit 

a. Sources of Tax Money to Build a Rapid Transit System 

In order to establish the relative acceptability 
of various taxes as potential sources of income for a 
rapid transit system, the respondent was presented with 
a list of possible sources and asked which source they 
would prefer to have used to construct rapid transit. 
The question was asked with both a first and second 
choice in order to explore acceptable alternatives. 



I 
ITable 35 - Sources of Tax Money to Build Rapid Transit 

lstYChoice 2nd Choice 

ILiquor Tax 31.0% 17.6% 

Combination of Taxes ----' 24.0% 9.2% 

Sales 1ax . 10.9% 10.2% 

I*None (no taxes) 10.6% 12.6% 

Cigarette Tax. . 8.3% 28.6% 

Gasoline Tax 8.1% 

AutoTax (in lieu) '-i-.'-i-% 6.7% 

Tax 2.8% 4.2% IIncome 

Property Tax 2.6% 2.8% 

*The response "no taxes" was not included in the fist of 
alternatives. The "no taxes" response was volunteered and all 
Iother alternatives rejected. . 

I 

I 
The most acceptable source of revenue for a rapid 

'transit system comesfrom the TluxurAyTT items, cigarettes 
and liquor. Among the first choices liquor is the most 

I. 
7 acceptable to 31 per cent of the population, followed by 

a combination of taxes (214. per cent) and a dales tax 
(U' pei' àent) . 'On given a second choice, the major shift I' is. away from a liquor tax and a combination of taxes, and 
toward an increased cigarette 'tax. Taken together, the 
luxury itSs,' 'liquor and cigarettes, are the most accept- 
able on the first choice to 39 pei cent of the population 
and most acceptable on the second choice to 1i6 per cent 
of the population. 

IOn both the first and second choices of this 
question, there was a group which refused to accept 

I- any of the alternatives offered. This group amounted to 

about 11 per cent of the total population on the first 
choice, and about 13 per cent of the population on the 

I 
second choice. Those who refused to accept any of the 
a1ternaties did not feel that tax money should be used 
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for the financing of rapid transit. 

A Voe cii Rapid Transit 

As of the study date, the population appeared to be 
generally favorable to the idea of using public money to 
construct a rapid transit system. 

Table 36 - A Vote on the Use of Public Money to Build Rapid Transit* 

Frequent Occasional Non-user 
Rapid Transit Rapid Transit of Rapid 
Customer Customer Transit Total 
(N=30) (N='-188) (N=L1l) (N=1329) 

Yes 71t.3% 63.7% 35.3% 58.3% 

No 11L6% 23.0% '41L5% 27.0% 

Dontt Know 11.1% 13.3% 20.2% P4.7% 

*Noncitizens omitted from the table 

The sentiment as regards the basic question of public 
money for rapid transit seems to be an acceptance in 
generalized terms. Acceptability of the idea increases 
with increased intended use of the system. Those persons 
who do not plan to use the system are generally not 
willing to have their tax dollars used to build rapid 
transit. In terms of the total population, if the 
vedonTt know" responses are distributed in proportion 
to the "yes" and "no" responses, the breakdown is as 

follows: 
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I 

I Table 37 A Vote on the Use of Public Money to Build Rapid Transit 
with "Don't Know" Distributed 

All Respondents 

I 

i 
Yes 68.3% 

No 31.7% 

("Dont Know" is factored into the "Yes" and "No" responses on a 
basis prciportionate to the percentage of the total "Yes" and "No" 
Iresponses.) 

I 
H 

I 
The acceptability of using public money to build a 

rapid transit system is somewhat greater among the higher 
income groups than among the lower income groups. While 

I 
59 per cent of all those whose annual family income is 
under $10,000 approve of using public money to build rapid 
transit, approval in the $10,000 and above group is 62 per 

I 
cent. 

In order to bring this question of public money for 

I 
rapid transit construction into a more realistic context, 
a number of factors must be taken into consideration. 
First, the public is largely favorable-as regards this 
Iquestion, in a generalized sense. 

The public recognizes that there is a transportation 

I 
problem in the county, and rapid transit is viewed by the 
public as a potential solution to part of the problem. 
When considering the acceptance or rejection of public 
money to build rapid transit, it must be kept in mind 
that the respondent has little real knowledge of what 
is involved in the construction of such a system. Also, 

I 
he has been exposed to little information which is overtly 
against the concept of rapid transit. Finally, the res- 
pondent has not had to make his decision in terms of 

I 
dollars. He has not had to make the judgment as to 

whether the real cost (or the cost he believes to be real) 

is worth the expenditure of the dollar amount which will 
Ibe required of him. 

In conclusion, a majority of the population believes 
Ia rapid transit system is both necessary and desirable. 

I 



The importance of such a system is widely acknowledged. 
It remains to be seen, however, whether the public will, 
in the light of widely publicized positive and negative 
arguments regarding rapid transit, make the decision to 
vote public funds for the construction of rapid transit. 
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Appendix A - Summary of Responses by Frequency of Bus Use 

1. About how long have you lived in Los Angeles county? 

Respondent Rides Busses 

Frequent- Occasion- 
ly ally Never Total 
(14=1149) (N=138) (14=993) (Nl280) 

Less than one year 3.914% 2.17% 2.91% 2.95% 

One-two years 11.60% 1.1414% 2.81% 2.87% 

Two-five years 6.57% 7.97% 7.23% 7.23% 

Five-ten years 15.78% 9.142% 13.06% 12.99% 

More than ten years 69.07% 78.98% 73.96% 73.92% 

2. Do you own your home or are you renting? 

Respondent Rides Busses 

Frequent- Occasion- 
ly, ally Never Total 
(N=152) (N=138) (N=990) (N=1280) 

Own 118.02% 68.8'-l-% 70.80% 67.89% 

Rent 51.97% 31.15% 29.19% 32.10% 



3. How many cars are there in this household? 

None 

One 

Two 

Three or more 

Ll. What is your occupation? 

Re s p 

Frequent- 

ly 
(N=152) 

3.L2% 

38.15% 

l4.1l7% 

3 99% 

ondent Rid 

Occasion- 
ally 
(N=138) 

29.71% 

39.13% 

2'4.63% 

6. 52% 

s Busses 

Never 
(N=99L4) 

10. 2 6% 

39 . 13% 

Ll0. 04% 

10.56% 

Total 
(N=128't) 

16.27% 

39.01% 

35.35% 

9 . 3 3% 

- 
$ 

Respondent Rides Busses 

Frequent- Occasion- 
ly ally Never Total 
(N=l'49 (N=138) (N=993) (N=1280) 

Housewife 30.87% 42.02% 25.27% 27.73% 

Manual skilled 20.80% 11.59% 22.15% 20.85% 

Clerical/sales 
(All sales - Real 
Estate, etc.) 10.06% 10.86% 13.49% 12.81% 

Retired 14.09% l't.49% 9.26% 10.39% 

Manual unskilled labor 11.140% 7.97% 9.66% 9.68% 

Professional 4.69% 1.914% 7.45% 6.48% 

Proprietor/self employed/ 
businessman/manager 4.02% 2.17% 7.35% 6.90% 
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4. (Continued) 

Public employee/ 
civil servant 

Unemployed 

Domestic (housekeeper, 
baby sitter, etc.) 

Student 

RSpondent Rides Busses 

Frequent- Occasion- 
ly ally Never Total 
(N=1119) (N=l38) (N=993) (N=1280) 

0.00% 1.114% 2.11% 1.79% 

2.01% 5.07% 1.10% 1.649/, 

1.34% 0.00% 1.L0% 1.25% 

.67% 2.89% .70% .92% 

a. Row do you usually travel to work? 

Respondent Rides Busses 

Frequent- Occasion- 
ly ally Never Total 
fl4=75) (N=LI7) (N=626) (N=71t8) 

Personal car 32.00% 70.21% 89.77% 82.75% 

Car pool 5.33% 10.63% '4.95% 5.311% 

Bus 56.00% 2.12% 0.00% 5.74% 

Other 2.66% 17.02% 14.15% 11.81% 

Owns automobile 5.00% 0.00% 1.10% 1.32% 



(IF RESPONDENT DRIVES A CAR TO WORK) 

a. L When you drive to ,work, how far do you walk from 
parking lo to ybul' place of work? 

- r- 
Respondent Rides Busses 

Frequent- Occasion- 
iy ally Never Total 
(N39) (N='tO) (N602) (N681) 

Less than ½ block :538140/ 60.00% 70.76% 69.16% 

One-half t one block 25.614% 7.50% 13.12% 13.SiJ% 

One-two blocks 
:- 

12.82% 10.00% 5.31% 6.02% 

More than two blocks 5.12% 12.50% 3.32% 3.96% 

Depends where job is 2.55% 10.00% 7.145% 7.33% 

(IF RESPONDENT IS EMPLOYED) 

b. How long does it usually take you to get to work? 

Ten minutes or less 

EI.een-twenty minutes 

Twenty-one - - thirty minutes 

Thirty-one -- forty minutes 

More than forty-five minutes 

Depends where job is 

Works at home 

Respondent Rides Busses 

Ftequent- Occasion- 
ly ally Never Total 
(N=714) (N='46) (N=626) (N=7'46) 

13.51% 19.56% 27.15% 25.33% 

16.21% 28.26% 29.07% 27.711% 

20.27% 17.39% 20.12% 19.97% 

1'4.86% 6.52% 7.66% 8.31% 

211.32% 17.39% 6.38% 8.814% 

5.140% 10.86% 8.30% 8.17% 

5.110% 0.00% 1.27% 1.60% 



c. About how much would you guess it costs you for on day 
to travel to work? 

Respondent Rides Busses 

Frequent- Occasion- 
iy ally Never Total 
(N=714) (N=LlLl) (N=622) (N=7L40) 

Nothing '4.05% 9.09% 6.10% 6.08% 

104 254 5.'4O% 6.81% 17.52% 15.67% 

264 - 504 36.11-8% 22.72% 2?.$2% 214.18% 

514 - $1.00 35.13% 29.511% 25.56% 26.75% 

$1:Ol - $2.00 12.16% 15.90% 15.143% 15.13% 

More than $2.00 2.70% 14.514% '4.98% 14.729 

Varies '4.05% 11.36% 7.55% 7.143% 

S. Do you know who operates the bus system in this area? 

R 

Frequent- 
ly 
(N=1 '47) 

Yes 60.514% 

No 39.145% 

70 

aspondent R 

Occasion- 
ally 
(N=1314) 

60.14Ll% 

39.55% 

ides Busses 

Never Total 
(N=969) (N=1250) 

140.97% '45.36% 

S9.02% 514.614% 



(IF "YES'T) 

a. Who is that? 

Respondent Rides Busses 

Frequent- Occasion- 
ly ally Never Total 
(N=89) (N=80) (N=39'-t) (N=563) 

M.T.A. Metropolitan Transit 52.80% 145.00% 144.16% 145.611% 

R.T.D. Rapid Transit 31.116% 32.50% 23.35% 25.93% 

Long Beach City! 
Public Transportation 
Company 14.149% 5.00% 7.36% 6.57% 

Los Angeles Transit 14J49% 5.00% 11.56% 11.61% 

Santa Monica City 1.12% 5.00% 5.07% 

Municipal!C ity!general 
category 3.37% 3.75% 11.06% 3.90% 

Pasadena 0.00% 2.50°4 3.014% 2.148% 

Pomona City 0.00% 0.00% 1.77% 1.214% 

Gardena City 0.0I:r/ 1.25% 1.01% .88% 

Inglewood City 0.00% 0.00% 1.26% .88% 

Atkinon 1.12% 0.00% .25% .35% 

Asbury 0.00% 0.00% .5IY/ .35% 

Watts 0.00% 0.00% .50°/ .35% 

El Segundo 0.00% 0.00% .25% .17% 

Greyhound 0.00% 0.00% .25% .17% 

San Fernando Bus Company 0.00% 0.00% .25% .17% 

Montebello 0.00% 0.00°/ .25% .17% 

Ashburg 0.00% 0.00% .25% .17% 

Don't Know 1.12% 0.00% 1.77% 1.112% 
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6. Have you heard of the Southern California Rapid Iransit District? 

(MTA is also a dorreët answer) 
Respondent Rides Busses 

- Frequent- Occasion- 
ly ally Never Total. 

(11=151) (N=137) (11=982) (N=1270) 

Yes 56.95% 67.88% 68.73% 67.24% 

Yes (1'4TA) 21.19% 8.75% 8.55% 10.07% 

No 21.85% 23.35% 22.70% 22.67% 

(IF "YES") 

Can you tell me what it does? 

Operates busses! 
bus service 

ProvLdes pub1it 
transportation 

Transports people from 
one place to another 

Provides transportation 
Los Angeles to suburbs 
visa versa 

Proposing Rapid Transit 
system 

Faster transportation 

Provides poor!inadequate 
service 

Respondent Rides Busses -: 

Frequent- Occasion- 
ly ally Never Total 
(N=116) (11=102) (N=7115) (N=963) 

32.75% 36.27% 32.75% 33.12% 

18.10% 15.68% 14.36% 14.95% 

21.55% 16.66% 10.73% 12.66% 

1.72% 2.9't% 7.11% 6.02% 

.86% 1.96% 2.55% 2.28% 

2.58% 2.94% 1.61% 1.86% 

5.17% 1.96% 1.34% 1.86% 
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6. a. (Continued) - 

Respondent Rides Busses 

Frequent- Occasion- 
ly ally Never Total 
(N=1161 (N=102) (N=71L5) (N=963) 

Does not do anything 1.72% .98% 1.87% 1.76% 

Decrease traffic/trying 0.00% 1.96% .93% .93% 

Trying to develop monorail 2.58% .98% .67% .93% 

Trying to develop a mass 
transportation system 0.00% .98% 1.07% .93% 

Heard about/read about/ 
general knowledge 0.00% 0.00% 1.07% .83% 

A monopoly on bus 
transportation 0.00% .98% .1141% .111% 

Trying to develop subway .86% 0.00% 0.26% .31% 

Student discounts 0.00% 0.00% .26% .20% 

Never on time 0.00% 0.00% .26% .20% 

.86% 0.00% 0.00% .10% 

Poor A.M. schedules 0.00% 0.00% .13% .10% 

Travels too slowly .86% 0.00% 0.00% .10% 

Don't Know 11.10% 15.68% 22.41% 20.3t% 
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7. What members of your household ride the bus? (Public Trans- 
portation only, not school bus) 

- 
Respondent Rides Busses 

Frequent- Occasion- 
ly ally Never Total 
N=9l) (N=97) (N=979) (N=1l67) 

Adult Male(s) 19.78% -17.52% .71% 3.59% 

Adult feñiale(s) 76.92% 78.35% 5.111% 17.05% 

3.29% 11.12% 11.18% 11.11% 

None 0.00% 0.00% 89.68% 75.23% 

(-iF SOMEONE TN THE HOUSEHOLD RIDES THE BUS) 

a. For what purpose(s) do yoji/they usually ride the bus? 

Work 

Shopping 

Recreation 

Business or medical 
appointments 

School 

Visiting 

R 

Frequent- 
ly 
(N=46) 

56. 52% 

26. 08% 

0.00%. 

aspondent R 

Occasion- 
ally 
(N=71) 

22 . 53% 

11225% 

5.63% 

ides Busses 

Never 
(N = 77) 

23.37% 

35.06% 

6.119% 

Total 
(N=l9'-l) 

30. 92% 

35.56% 

4.63% 

8.69% 15.49% .7.79% 10.82% 

8.69% 8.45% 25.97% 15.46% 

0.O0% 5.63% 1.29% 2.57% 
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7. (Continued) 

b. How often do you use 8usest 

Daily (working days) 

Several times a week 

Several times a month 

Several times a year 

Respondent Rides Busses 

Frequent- Occasion- 
1. ally Total 
(14=152) (14=138) (11=290) 

'46.05% 0.00% 24.13% 

53.914% 0.00% 28.27% 

0.00% 56.52% 26.89% 

0.00% 20.68% 

(IF "SEVERAL TIMES A MONTH". OR "SEVERAL TIMES A YEAR") 

b. 1. Why don't you use the busses more often? 

Respondent Rides Busses 

Occasionally Total 
(N=137) (N=l37) 

No need 36.149% 36.119% 

Use own ear 20.143% 20.14% 

Inconvenient 8.75% 8.75% 

Too old/ill/disabled/too 
far to work 6.56% 6.117% 

Poor service/scheduling 5.83% 5.75% 

Family/friend takes in car 5.10% 5.03% 

Busses too slow '4.37% 14.31% 

Poor routing/system 3.614% 3.59% 

Like to walk 2.91% 2.87% 

Fares too high 2.18% 2.15% 
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7. b. 1. (Continued) 

Lack of money (for 
shopping, etc.) 

Car cheaper 

Lack of time 

Busses too crowded 

Respondent Rides Busses 

Occasionally Total 
(N=137) (N=137) 

l.Ll5% 1.143% 

.72% .71% 

.72% .71% 

.72% .71% 

(IP RESPONDENT RIDES ThE BUS) 

c. What do you particularly like about the bus system? 

Respondent Rides Busses 

Frequent- Occasion- 
ly ally Total 
(N=lLl9) (N=131) (N=280) 

Nothing 20.13% 16.03% 18.08% 

Convenience 16.77% 15.26% 15.95% 

Means of transportation 111.76% 15.26% 111.89% 

Comfortable/pleasant/clean 11.110% 8.39% 9.92% 

Courteous drivers 6.71% 6.87% 6.80% 

Not having to drive/ 
fight traffic 6.014% 6.10% 6.02% 

Schedule/good,dependable 6.011% 3.81% 5.31% 

Eliminates parking 
(convenience and cost) 11.02% 5.314% 11.60% 
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7. c. (Continued) 

General approval/ 
good service 

Economical 

Gets respondent to work/etc. 

Express system/fast 

Stops near home/work/etc. 

Everything 

Good connections/transfer 

Safer 

Family member employed by 
bus company 

Respondent Rides Busses 

Frequent- Occasion- 
ly. ally Total 
(N=l'tY) (N=13l) (N=280) 

'4.02% 3.05% 3.514% 

1.311% 3.81% 2.148% 

2.01% L52% 1.77% 

.67% 3.05% 1.77% 

.67% 3.05% 1.77% 

.67% .76% .70% 

1.314% 0.00% .70% 

.67% .76% .70% 

.67% 0.00% .35% 

d. What do you particularly dislike about the bus system? 

Too infrequent in service 

Too slow 

Nothing 

Overall poor service 

Undependable schedule 

77, 

Respondent Rides Busses 

Frequent- Occasion- 
ly ally Total 
(N=l50) (N=132) (14=282) 

114.00% 22.72% 17.95% 

lq.33% 7.57% 13.73% 

12.66% 12.87% 12.67% 

11.33% 7.57% 9.50% 

6.66% 6.06% 6.33% 
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7. d. (Continued) 

Respondent Rides Busses 

Frequent- Occasion- 
ly ally Total 
(N=l50) (N=132) (N=282) 

Too crowded 8.66% 2.27% 5.63% 

Poor week-end service/ 
holiday 7.33% 3.78% 5.63% 

Discourteous drivers 3.33% 5.30% 11.22% 

Odor-fumes .66% '4.54% 2.116% 

Poor transfer connections 
service 1.33% LLSLb% 2.81% 

Zone fares .66% 3.78% 2.11% 

Inconvenience L33% 3.03% 2.11% 

Too expensive 1.33% 2.27% 1.76% 

Distance to bus stop 2.00% 1.51% 1.76% 

Everything 2.00% 1.51% 1.76% 

Poor A. M. servide .66% .75% .70% 

Children's fares (too high) .66% .75% .70% 

Too short runs 0.00% .75% .35% 

Poor P. N. Service .66% 0.00% .35% 

Drivers do not call stops 
soon enough 0.00% .75% .35% 

Don't Know 5.33% 7.57% 6.311% 
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7. (Continued) 

(IF RESPONDENT RIDESTHE BUS) 

e. In order to ride the bus, how far would you be willing 
to walk? 

Respondent Rides Busses 

Frequent- Occasion- 
ly ally Total 
(N=l'16) (N=l33) (N=289) 

One block or less 140.141% 19.514% 29.75% 

One-two blocks 311.93% 140.60% 37.71% 

Three-six blocks 18.149% 29.32% 214.56% 

More than six blocks 6.16% 10.52% 7.95% 

8. What kind of people do you usually see on a bus? 

Respondent Rides Busses 

Frequent- Occasion- 
ly ally Never Total 
(N=l5l) (N=l37) (N=982) (N=1270) 

Al} types andkinds 149.00% 140.114% 26.147% 30.62% 

Working people 25.16% 19.70% 23.82% 23.514% 

Elderly 4.63% 13.13% 8.111% 8.26% 

Never observed, etc. 
never ride bus 1.98% .72% 6.21% 5.11% 

People without cars/licenses 1.98% 2.91% 14.684 14.17% 

Students/school children 2.614% 1t.37% 3.56% 3.S'1% 

Shoppers 2.614% 2.18% 2.714% 2.67% 

MiQe people 6.62% 5.10% 1.12% 2.20°A 

Women/housewives .66% 2.91% 1.83% 1.81% 

Middle class .66% 3.611% 1.12% 1.33% 
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8. (Continued) 

Respondent Rides Busses 

Frequent- Occasion- 
ally Never Total 

(N=1S1) (N=l37) (N=982) (N-1270) 

Lower income/poor people 0.00% .72% 1.42% 1J8% 

Negroes 0.00% .72% .71% .62% 

Ethnic minorities .66% 2.18% .40% .62% 

Young people 0.00% 0.00% .71% .S5% 

Business people 1.32% 0.00% .140% .47% 

Mexicans 0.00°4 0.00% .40% .31% 

Weird-unusual people 1.98% 0.00% 0.00% .23% 

Tourists 0.00% 0.00% .20% .15% 

White-Caucasian 0.00% .72% .10% .15% 

Don't Know 0.00% .72% 15.88% 12.36% 



9. The Southern California Rapid Transit District operates the 
largest bus system in Los Angeles County. In general, would 
you say that the Rapid Transit District is doing -- an excellent 
job, a good job, a fair job, a poor job, or a very poor job. 

Respondent Rides Busses 

Frequent- Occasion- 
ly ally Never Total 
(N=151) (N=137) (N=99Z4) (N=1282) 

Excellent 14.63% 8.02% 2.61% 3.'-t3% 

Good 25.16% 29.19% .19.71% 21.37% 

Fair 39.73% 29.19% 18.51% 22.15% 

Poor 13.211% 11.67% 13.58% 13.33% 

Very poor 10.59% 10.914% 11.77% 11.511% 

Don't Know 6.62% 10.914% 33.80% 28.15% 

10. So far as you know, where does the money to run lhe Rapid Transit 
District come from? 

Respondent Rides Busses 

Frequent- Occasion- 
ly ally Never Total 
(N=152) (N=138) (N=991) (N=1281) 

Fares 140.13% 

Taxes-Taxpayers 11.18% 

Fares and taxes 3.28% 

Private corporation, etc. 1.97% 

City 2.63% 

People 5.92% 

County 1.31% 

Subsidized .65% 

314.05% 27.85% 29.97% 

5.79% 13.92% 12.72% 

3.62% 7.56% 6.63% 

5.79% '1-.33% 14.21% 

1.1411% 3.83% 3.143% 

6.52% 1.31% 2.111% 

3.62% 1.51% 1.71% 

2.89% 1.51% 1.56% 



10. (Continued) 

Respondent Rides Busses 

Frequent- Occas ion- 
ly ally Never Total 
(N=152) (N=138) (N=991) (N=1281j 

state 1.97% 2.89% 1.10% 1.4-0% 

Eares and city 0.00% .72% 1.21% 1.01% 

Fares and state .65% 1.44% .60% .70% 

Bonds .55% .72% .60% .62% 

Fares and county .65% .72% .4-0% .4-6% 

Fares and private -enterprise 0.00% .72% .50% .4-6% 

Bank mortgage/loans .65% 0.00% .4-0% .39% 

Fares and bonds .65% - .72% .30% .39% 

Fares and city and county 0.00% 0.00% .50% .39% 

Fares and state and city 0.00% 0.00% .50% .39% 

Federal . 0.00% 0.00% .20% .15% 

Fares and bank 0.bO% 0.00% .10% .07% 

Don't &IQW 27.63% 28.26% 31.68% 30.83% 

11. There has been some talk about holding an election this May 
for the purpose of providing tax money to improve the Rapid 
Transit District bus system. If the election were being held 
today how would you vote on this matter? 

Respondent Rides Busses 

Frequent- Occas ion- 
ly ally Never Total 
(N=lSl) (N=138) (N=993) ffl=1282j 

Yes 50.99% 39.85% 4-0.18% 

No 23.84% 27.53% 33.93% 32.05% 

Don't Know 21.19% 28.98% 23.56% 23.86% 

Non-citizen 3.97% 3.62% 2.31% 2.65% 
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12. To the best of your knowledge, is the Rapid Transit District 
running at a profit; breaking even, or running at a loss? 

Respondent Rides Busses 

Frequent- Occasion- 
ly ally Never Total 
(N=l52) (N=138) (N=99't) (N=128'4) 

H Profit 31l.2l% 17.39% 16.90% 19.00% 

Breaking even 15.13% 13.76% 15.39% 15.18% 

Loss 19.73% 27.53% 29.57% 28.19% 

Don't Know 30.92% '11.30% 38.12% 37.61% 

13. Would you approve or disapprove of having some of your taxes 
used to improve public transportation? 

Respondent Rides Busses 

Frequent- Occasion- 
ly ally Never Total 
(N=l52) (N=138) (N=996) (N=1286) 

Approve 59.21% 56.52% Sl.6O°/ 53.03% 

Disapprove 25.00% 25.36% 35.0'1% 32.81% 

Don't Know 1578% 18.11% 1335% 1'1.lS% 



13. (Continued) 

("APPROVE" ANSWERS ONLY) 

a. Could yôutellme why yoU feel this way? 

To improve system/ 
Service 

Need more public 
transportation 

More/most people would 
benefit from it 

Lessen traffic congestion 

Badly needed 

People with no cars 
need system 

Already pay taxes - put to 
good use i.e: 
'transportation 

If no rise in taxes 

Personal benefit 

The only way to get a better 
system 

Would improve property 
values and community 

Future growth 

Less traffic and smog 

Freeways over-crowded 

Lessen smog 

Need for fast transportation 

Respondent Rides Busses 

FFequent- Occasion- 
ly ally Never Total 
(N=90) (N=78) (N=Sll) (N=679) 

37.77% 26.92% 17.61% 21.35% 

12.22% 26.92% 16.82% 17.37% 

10.00% 14.10% 11.93% 11.92% 

2.22% 2.56% 10.95% 8.83% 

14.114% 11.53% 6.65% 8.211% 

3.33% 5.12% 8.21% 7.21% 

6.66% 5.12% 4.10% .4.56% 

3.33% 0.00% 4.10% 3.53% 

1.11% 1.28% 4.10% 3.38% 

0.00% . 3.84% 3.52% 3.09% 

2.22% 0.00% 2.34% 2.06% 

1.11% 0.00% 1.95% 1.62% 

1.11% 0.00% 1.17% 1.03% 

0.00% 0.00% 1.36% 1.03% 

1.11% 0.O0°/ .97% .88% 

0.00% 0.00% 1.17% .88% 
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13. a. (Continued) 

RespondentRides Busses 

Frequent- Occasion- 
ly ally Never Total 
(N=90) (N=78) (N=5l1) (N=679) 

For elderly people. 0.00% 0.00% .78% .58% 

Need for cheap transportation/ - 

no increase in fares 2:22% 1.28% .19% .38% 

("DISAPPROVE'T ANSWERS ONLY) 

b. Could you tell me why you feel this way? 

Respondent Rides Busses 

Frequent- Occasion- 
iy ally Never Total 
(N=38) (N=311-) (N=3LlLl) (N='416) 

Taxes too high/cannot 
afford 44.73% 58.82% '41.56% '43.26% 

.4 

No personal benefit derived 0.00% 0.00% 15.110% 12.711% 

Should be self-sustaining/ 
supporting 10.52% 8.82% 11.011% 10.81% 

Pay for by fares/ 
people who use 7.89% 11.76% 6.10% 6.73% 

Private industry should pay for 2.63% 3.88% 1l.65% 11.56% 

Fares are high enough 
to support system 13.15% 0.00% 3.19% 3.811% 

System O.K. as is (no need) 5.26% 2.911% 3.19% 3.36% 

Misused taxes now 7.89% 0.00% 2.61% 2.88% 

Service is poor 2.63% 5.88% 2.32% 2.611% 

Not subsidize private company 2.63% 0.00% 2.61% 2.110% 

Would cost too much 0.00% 0.00% 2.03% 1.68% 



13. b. (Continued) 

Respondent Rides Busses 

Frequent- Occasion- 
ly ally Never Total 
(N=38) (N=311-) (N=314L1) (N=416) 

Taxes needed elsewhere 
more 0.00% 0.01r/ 1.711% 1.411% 

Most people have cars 0.00% 0.00°/ 1.'45% 1.20% 

General disapproval 0.00% 0.00% 1.115% 1.20% 

Don't Know 2.63% 5.88% .58% 1.20°/a 

111. It has been suggested that a Rapid Transit system be constructed in 
Los Angeles County. What can you tell me about the proposed system? 

- 

Respondent Rides Busses 

Frequent- Occasion- 
iy ally Neve' Total 
(N=lSl) (N=137) (N=992) (N=1280) 

Monorail, proposed 8.60% 15.32% 111.51% l3.90° 

Read a little bit/heard on 
Radio-TV/under study 17.21% 14.59% 11.49% 12.50% 

Haven't read or heard 
about/not much '4.63% 656% 3.02% 3.50% 

Good transportation in 
surrounding cities/suburbs 2.611% 1.115% 2.92% 2.73% 

Heard about for years but 
nothing ever done 0.00% 3.611% 2.31% 2.18% 

Combination-monorail-subway/ 
overhead 2.611% 0.00% 2.31% 2.lO% 

Better bus system 1.98% 1.115% 1.91% 1.87% 

Faster system 2.611% 1.115% 1.41% 1.56% 

Subway proposed 0.00% 3.611% 1.00% 1.17% 

Will service airport 0.00% .72% 1.20% 1.01% 

Will not come near my house 1.98% 0.00% .90% .93% 



114. (Continued) 

Respondent Rides Busses 

Frequent- Occasion- 
ly ally Never Total 

.. 
(N=lSfl (N=l37) (N=992) (N=1280) 

Will be expensiv& .66% 1.113% .90% .93% 

Electric train service/P.E. 
tracks utilized. 0.00% 0.00% .1.00% .78% 

Use the freeway right of way .66% .72% .70% .70% 

Will service suburbs .66% 0.00% :.70% .62% 

There-is opposition tp it 0.O0% .72% .50% .116% 

Will ta people 0.00% .72% .50% .116% 

Much needed .66% 0.00% .140% .39% 

Will be sthiilar to other cities 1.32% .72% .10% .31% 

Fares will rise 'di00% .72% .20% .23% 

Bonds for it .66% 0.00% .10% .15% 

Will be-near my home 0.00% Q.00% .20% .15% 

Get money from the people 0.00% 0.00% . .lO% .07% 

Fares will decrease 0.00% 0.00% .10% .07% 

Don't Know 52.98% 145.98% 51.141% 51.01% 
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15. How important do you think it is that Los Angeles County has 
a Rapid Transit system; very important, somewhat important 
or not veiy important? 

Respondent Rides Busses 

- . I Frequent- Occasion- 
ly ally Never Total 
(N=152) (N=138) (N=995) (N=l285) 

Very important 87.50% 81:15% 77.78% 79.29% 

Somewhat important 5.92% 8.69% 10.15% 9.119% 

Not very important 3.911% 2.89% 11.11.2% 11.20% 

Don't Know 2.63% 7.211% 7.63% 7.00% 

(IF "VERY" OR "SOMEWHAT IMPORTANT") 

a. Can you tell me why you think a Rapid Transit system is 

very/somewhat important? 

Respondent Rides Busses 

Frequent- Occasion- 
ly ally Never Total 
(N=1110) (N=l2'-l-) (N=871) (N=1135) 

Cut down on congestion/ 
traffic 13.57% 16.12% 26.86% 211.05% 

Systeth needed 16)42% 15.32% 10.10% 11.115% 

People don't have cars 10.71% 5.611% 9.29% 9.07% 

Keep up with popula- 
tion growth 8.57% 

Many dependent upon 
public transportation 3.57% 

Better for working people 11)12% 

Faster system 10.00% 

Help freeway traffic .71% 

Present system is poor 8.57% 

11.29% 6.11.2% 7.22% 

8.06% 6.Li2% 6.25% 

11.83% 11.36% 5.28% 

'4.83% 3.78% 11.66% 

2.11.1% 5.28% 11.110% 

6.11.5% 2.75% 3.87% 



15. a. (Continued) 

Less smog 

Take people from place 
to place/when want 
togo 

TraffiQ and smog 

More people would use 

Size oJ Metropolitan 
area 

Better for people who 
work in Los Angeles 

Costs too much to 
operate a car 

Improve economy of - 

business area 

No answer 

Solve parking problems 

For elderly 

Safer 

For suburbs 

Cut down on., accidents 

Better for students 

For shopping 

Rspondent Rides Busses 

Frequent- Occasion- 
ly ally Never Total 
(N=l.110) (N=1211) (N=871) (N=l135) 

1.112% '4.03% 3.55% 3.3(4% 

2.85% (403% 2.98% 3.08% 

.71% .80% 3.44% 2.81% 

2.85% 11.03% 2)41% 2.611% 

.1.142%. 2)41% 2.18% 2.11% 

.Jl% 1.61%. 2.06% 1.85% 

.71% 0.00% 1.72% l.-t0% 

.71% .80% 1.119% 1.32% 

.71% 1.61% 1.26% 1.23% 

71% .80% 1.14% 1.05% 

.71% 3.22% .11-5% .79% 

0.00% .80% .57% .52% 

1.112% .80% .34% .52% 

0.00% 0.00% .57% .114% 

.71% 0.00% . 
.31% .35% 

.71% - 0.00% .11% .17% 



15. (Continued) 

(f "NOT VERY IMPORTANT"j 

b. Can you tell me why you think a Rapid Transit system 
is not very important? 

- Respondent Rides Busses 

Frequent- Occasion- 
ly ally Never Total 
(N=6) fj3) jN=44) (N=53) 

Not needed 5O.00°/ 33.33% 29.54% 32.07% 

Most people have ears 33.33% 0.00% 18.18% 18.86% 

No one will use 0.00% 0.00% 15.90% 13.20% 

Cost too much/taxes 0.00% 33.33% 11.35% 11.32% 

No personal benefit 
derived 0.00% 33.33% 6.81% 7.54% 

Would not really improve 
system 16.66% 0.00% 6.81% 7.54% 

Should stay in own 
community 0.00% 0.00% 2.27% 1.88% 

Routirgnot effect 
general neighborhood 0.00% 0.00% 2.27% 1.88% 

Routing from downtown 
Los Angeles to airport 0.00% 0.00% 2.27% 1.88% 

Don't Know 0.00% 0.00% 4.54% 3.77% 



16. What does the term "Rapid Transit" mean to you? 

. 
Respondent Rides Busses 

Frequent- Occasion- 
ly ally Never Total 

. (N=l52) (N=135) (N=99'4) fN=1281) 

Fast travel/speed 61.18% 53.33% 56)1-3% 56.67% 

BuscompanyRervice '4.60% 6.66% 6.23% 6.08% 

Efficient transportation 
(fast-cheap) 1.31% 5.92% 5.13% 11.76% 

Rapid Pransit 
transportation 3.914% 5.18% '4.32% 14.37% 

Express transportation 
(no stops-minimum stops) 2.63% 2.22% Ll.LI.2% 3.98% 

Mass transportation 1.31% .714% 3.21% 2.73% 

Dependable transportation 1.97% 2.22% 2.141% 2.314% 

Moving people from one 
point to another 2.63% 2.22% 2.31% 2.314% 

Monorail .65% 2.22% 2.51% 2.26% 

.*:!Mcreased service 3.28% .714% 1.100% 1.214% 

Subway 0.00% .714% 1.30% 1.09% 

Over-under/subway-overhead .65% .714% 1.00% .93% 

Convenient transportation .65% 2.22% .60% .78% 

Inter-urban transportation .65% .711% .70% .70% 

Modern transportation .65% .711% .50% .514% 

Inexpensive transportation .65% 0.00% .50% '45% 

General approval .65% 1.148% .30% 

Overliead 0.00% 0.00% .20% .15% 

Have own ear - means 
nothing to me 0.00% 0.00% .10% .07% 

Don't Know 12.50% 11.85% 6.714% 1.96% 
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13. What do you think would be the greatest advantage of 
Rapid Transit? 

Less traffic/congestion/ 
freeway traffic 

Fast travel/transportation 

Save time 

Help working people 

Help people/greatest number, 
non drivers, etc. 

Convenience 

Improve service 

Less smog 

Less smog and traffic 

Cheaper travel 

Saving on personal auto 

Improve schedules/dependable 

Nothing 

Safer 

Everything - general approval 

Stimulate business 

Serve suburbs/city 

Good connections 

Express travel 

Future growth 

Cut down on unemployment 

Less nervous tension 

Respondent Rides Busses 

Frequent- Occasion- 
ly ally Never Total 
(N=l1I9) (N=13fl (Nfr987) (N=1273) 

1'4.76% 12.110% 211.82% 22.30% 

25.50% 17.51% 13.37% 15.23% 

9.39% 8.75% 6.18% 6.83% 

6.011% '4.37% 6.38% 6.12% 

3.35% 11.37% 5.67% 5.26% 

5.36% 8.75% 11.15% '4.79% 

5.36% 5.10% '1.35% '1.55% 

.67% 5.10% 11.115% 11.08% 

0.00% 1.115% '1.76% 3.811% 

1.311% 3.611% 3j4'l-% 3.22% 

11.69% 2.91% 2.63% 2.90% 

5.36% 3.611% 1.11% 1.88% 

2.01% .72% 1.92% 1.80% 

.67% .72% 1.72% 1.119% 

.67% 2.91% 1.141% l.'49% 

.67% 2.18% .91% 1.02% 

1.34% 0.00% .81% .78% 

1.311% .72% .140% .511% 

.67% 1.115% .110% .514% 

0.00% 1.115% .30% .39% 

.67% 1.115% .10% .31% 

0.00% 0.00% .81% 
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17. (Cont.nuej,. 
-.. : c.. : 

Respondent Rides Busses 

Occasion- 
ly ally Never Total 

- '(N=l'49) (N=137) (N=987) (N=1273) 

Less parking needed 0.00% 0.00% i40% .31% 

Reduce highway cost-freeway! . . 

land use for freeways 0.00% .72% .30°A .31% 

Comfort 
. .67% :Q 009 . 20°/b ..... 23% 

kess crowi4ed ?u55e5. .67% .72% 0.00°/b . .15% 

Dpn't Know 8.72% 8.75%, 9.01%. . 8.95% 
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18. What do you think would be the greatest disadvantage of 
Rapid Transit? 

Nothing 

Raise taxes 

Too expensive to build! 
how to pay for 

Have to walk farther to 
catch-distance to station 
(anyway not only walk) 

Routing (will not service 
us) - in general 

Where to put it/take 
residential properties! 
size of area 

Poor facilities/system 

Poor service 

Time it takes to construct! 
H educate to use 

Increase congestion- 
traffic/accidents 

Will raise fares 

Expensive to operate/'maintain 

Overcrowded 

Connections 

Take money out of cbnimunity! 
should shop at home/binder 

economy 

More smog 

Respondent Rides Busses 

Frequent- Odcasion- 
ly- -. ally Never Total 
(N=ltl't) (N=13l) fN=95O) (N=1225) 

56.914% '48.09% 35.26% .39.18% 

4.86% 6.10% 8.73% 8.00% 

2.08% 6.10% 8.10% 7.18% 

3.111% 3.81% 3.57%- 3.59% 

2.08% .76% 3.47% 3.02% 

.69% 1.52% 3.36% . 2.85% 

2.08% .76% 3.05% 2.69% 

0.00% 1.52% 2.73% 2.28% 

.69% 1.52% 1.68% 1.55% 

0.00% 1.52% 1.68% 1.46% 

2.08% 2:29% 1.15% 1.38% 

1.38% 0.00% 1.36% 1.22% 

0.00% 0.00% 1.47% 1.14% 

2.08% 0.00% 1.05% 1.06% 

.69% .76% .94% .89% 

0.00% 1.52% .B't% .81% 
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18. (Continued) '.. 

Respondent Rides Busses 

Frequent- Occasion- 
ny ally . Never Total 

- 

(N=11t'4) (N=131) (N=950) (N=1225) 

General inconvenience 0.00% 1.52% .8LP/0 .81% 

Parking at stations 0.00% 0.00% .73% 57% 

Noise O.00% 0.00% .31% .21l% 

.Auto industry will suffer .. 0.00% 0.00% .21% .16% 

Don't Know 20.83% 22.13% 1936% 19.83% 

19. What does the term "Monorail" mean to you? 

Respondent Rides Busses 

Frequent- Occasion- 
ly ally Never Total 
(N=152) (N=137) (N=987) (N=1276) 

Overheai/elevated ,. . I 

transportation '42.10% 37.22% 35.35% 36.36% 

Single rail.transportation 1LL'47% 13.13% 13.67%. :13.71% 

Trains at Disneyland .5.26% l2.L0% l0.9'-l-% 10.142% 
.1- . : . .. 
Single rail overhead 14.60% 6.56% 11.85% 10.'t2% 

Fast transportation 3.28% 5.10% 5.67% 5.32% 

Rapid transit 1.31% 2.18% 3.114% 2.82% 

Like New York, Japan, Seattle, 
etc. 1.31% 0.00% 1.82% 1.56% 

Means of transportation 1.31%: 7. 0.00% . :1.141% 1.25% 

Two_rai1transpoitation 
- 1.31% 2.18% .70°A .914% 

GeneraL understanding - 
0.00% 0.00% 1.21% 
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1. (Continued) 

Improvement of present 
system 

Electric transportation 

Expensive 

Something new and different 

Something at Fairs, Parks 

Will get cars off highway! 
less traffic 

Commuter train for suburbs 

Runs underground/like subway 

Plaything 

Like a bus 

Convenient 

Dontt Know 

Respondent Rides Busses 

Frequent- Occasion- 

ly ally Never Total 
(N=152) (N=137) (N=997) (N=1276) 

.65% .72% .70% .70% 

0.00% .72% .81% .70% 

.65% .72% .60% .62% 

0.00% 0.00% .70% 

0.00% .72% .'to% 3g% 

0.00% 0.00% .110% .31% 

.65% 0.00% .20% .23% 

0.00% .72% .20% .23% 

.65% 0.00% .20% .23% 

0.00% 0.00% .20% .15% 

0.00% 0.00% .10% .07% 

22.36% 17.51% 9.62% 11.99% 
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20. What do you particularly like about the proposed system? 

Respondent Rides Busses 

Frequent- Occasion- 
ally Never Total 

(N=151) (N=l3't) (N=975) (N=1260) 

Good routing covers all 
areas of county/large 
area/central 

General approval 

Nothing 

Fast service 

Deerease traffic 

Okay for a start 

Improved service/system 

Routing near home,work 

Routing - into Los Angeles 

Serve greatest number of 
people 

Comfort/air conditiahed 

Improved transportation 

Convenient 

Dependable schedule 

Good, if transfer connections 
are okay 

Modern/progress 

Everything 

Reduce smog/electric cars 

17.21% 26.11% 23.17% 22.77% 

17.88% l7l6% 13.33% l'4.28% 

'4.63% .5.22% 9.3.3% 8.33% 

9.27% 3:73% LLj]% '4.92% 

3.97% 1.119% 1171%...-; '4.28% 

2.6'4% 2.98% 1ç141% '4.014% 

6.62% 6.71% 3.17% 3.96% 

5.29% 3.73% 3.69% 3.88% 

.66% 2.98% 3.07% 2.77% 

.66% 1.119% 3.07% 2.61% 

5.29% 1.149% 1.9't% 2.30% 

1.98% 2.23% 2.15% 

2.611% 3.73% 1.143% 1.82% 

5.96% .714% 1.02% 1.58% 

.66% .74% 1.53% 1.34% 

1.98% .714% 1.33% 1.314% 

1.98% .714% 1.33% 1.314% 

1.98% 1.149% 1.23% 1.314% 
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20. (Continued) 

Respondent Rides Busses 

Frequent- Occasion- 
ly ....... ally. Never Total 
(N=l5l) fN=l311) (N975) (N=l260) 

Follows freeways 0.00% .74% .71% .63% 
C, 

Safety 1.32% 0.00% .1-1% 

Take busses off freeway 0.00% .74% .4-1% .39% 

Help people without cars .66% 0.00% .'41% .39% 

Time saving 0.00% 0.00% .20% .15% 

Cut cost of freeway 
building 0.00% 0.00% .20% 

Don't Know 6.62% 1t.92% 13.23% 12.61% 

21. What do you particularly dislike about the proposed system? 

Nothing 

Poor routing - doesn't cover 
enough of county/neighbor- 
ing counties 

Routing, doesn't come 
into community 

Need more arteries 

Will cost too much 

Routing, doesn't come 
near home 

Doesn't go to airport 

Respondent Rides Busses 

Frequent- Occasion- 
1.y. . ally . Never . Total 
(N=l'48) (N=131) (N=972) (N=125l) 

56.75% '41.22% 31.58% 35.57% 

9.145% 5.314% 15.914% 1'4.06% 

2.70% 7.63% 6.89% 6.4-7% 

3.37% 3.05% 14.93% '4.55% 

2.70% 3.81% 14.21% .3.99% 

3.37% 6.10% 3.70% 3.91% 

2.02% 2.29%' 3.08% 2.87% 



21. (Continued) 

R 

Frequent- 

(N=1148 

'H 

Poor routing in general 1.35% 

Cost to taxpayers who 
will not use 

No benefit to me 

Traffic to and from station/ 
way to get to 

Length of time to put 
it in operation 

;Need more E-W lines 

'?No need for it 

Dislike subways 

Taking of private property 
to build line 

More N. S. lines 

Everything 

Fares will be higher 

Don't like busses 

Still stop ,and start, not 
really rapid, express 

Parking at stations 

Tax money will 
leave community 

Poor class, Negro will 
not benefit 

Still requires automobiles 

Routing thru Watts 

o - 

0.00% 

spondent Rides Busses 

Occasion- 
ally Never 
(N=13l) (N=972) 

2.29% 2.05% 

1.52% 

2. 29% 

1 . 85% 

1.611% 

Total 
(N=l 251) 

1. 99% 

1. 59% 

L 51% 

1.35% 2.29% l.141l-% 1.51% 

.67% .76% 1.13% 1.03% 

.67% .76% .92% .87% 

1.35% 0.O0°/ .72% .71% 

.67% 1.52% .61% .71% 

.67% 1.52% .51% .63% 

.67% 1.52% .141% .55% 

0.00°4 0.00% .61% .11-7% 

11.00% O.00% .51% .39% 

0.00% 0.00% .141% .31% 

0.00% .76% .20% :23% 

0.00% 0.00% .20% .15% 

0.00% O.00% .20% .15% 

0.00% 0.00% -.20% .15% 

0.00% 0.00% .20% .15% 

0.00% 0.00% .20% .15% 



21. (Continued) 

Still spending taxes 
on freeways 

Might put bus drivers 
out of business. 

Don't Know 

-. 

kesjondent Rides Busses 

Frequent- Occasion- 
ly ally Never Total 
(N=1lt8) (N=131) (N=972) (N=1251) 

0.00% 0.00% .10% .07% 

0.00% 0.00% .10% .07% 

12.16% 15.26% 15.32% 14.94% 

22. When a Rapid Transit system is built, abput how often do 
you think you will use it? 

Respondent, Rides Busäes 

Frequent- 0cc as ion- 
ly ... ally . . Never . Total 
(N=152) (N=137) (N=985) (N=12711) 

Daily (work days) '-t3J42% 13.86% 114.01% 17.50% 

Several times a week 30.26% 18.214% 12.148% 15.22% 

Several times a month 7.23% 26.27% 12.28% 13.18% 

Several times a year 9.21% 27.73% 214.97% 23.3g% 

Never 9.86% 13.86% 36.214% 30.69% 
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22. (Continued) 

(IF "SEVERAL TIMES A MONTH" OR "SEVERAL TIMES A YEAR") 

a. Why wouldn't you ride on the system more often? 

Respondent Rides Busses 

Frequent- Occasion- 
ly ally Never Total 
(N=25) (N=7L1) (N=361) (N=1t60) 

No need .. 32.00% 51.35% 32.140% 35.113% 

Travel by car/ 
preference 20.00% 20.27% 2'4.37% 23.147% 

Doesn't cover area 
traveled by me 12.00%. 5.140% l024-% 9.56% 

Do not go to Los Angeles 
very often/shop, etc. 8.00% 2.70% 9.69% 8.147% 

Travel by auto due 
to'occupation 14.00% 1.35% 14.98% 14.314% 

Use only when traveling 
into different areas 8.00°/ 1.35% 3.60°/b 3.147% 

Inconvenient location 0.00% 0.00% 3.87% 3.014% 

Local travel only 14.00% 2.70% 2.149% 2.60% 

Too old/ill/etc. 0.00% 5.140% 2.21% 2.6W0 

Inconvenient 1t.00% 1.35% 2.21% 2.17% 

For recreation only 0.00% 2.70% 2.21% 2.17% 

Finarici4 reasons 14.00% 1.35% .55% .86% 

Travel more convenient 
by car 0.01F/ 1.35% .27% .113% 

Don't Know 14.00% 2.70% .83% 1.30% 
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22. (Continued) 

(IF "NEVERTt) 

b. Why wouldn't you use the system? 

Respondent Rides Busses 

Frequent- Occasion- 
ly ally Never Total 
(N=13) (N=18) (N=340) (N=37]) 

Use car/vehicle 15.38% 

No need/no use for/ 
not able to get 
around 38)46% 

Not close to home 0.00% 

No need to go where 
it is routed 7.69% 

Will not be here 
when finished 15.38% 

Scheduling/service 0.00% 

Not close to city 
(routing) 7.69% 

Not routed to where 
need to go 0.00% 

Will walk - not commute 7.69% 

No way to get to station 0.00°A 

Too much risk/unsafe 0.00% 

Do not like busses 0.00% 

Do not like contact 
with people 0.00% 

Don't Know 7.69% 
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11.11% 35.58% 33.69% 

27.77% 32.911% 32.88% 

.27.77% 6.l7% 7.00% 

11.11% 5.88% 6.19% 

5.55% 2.35% 2.96% 

0.00% 2.94% 2.69% 

0.00°4 2.35% 2.112% 

0.00% 2.64% 2.112% 

5.55% 1.117% L88% 

5.55% 1.76% 1.88% 

0.00% 1.47% 1.34% 

0.00% 1.17% 1.07% 

0.00% .29° .26% 

5.55% 2.911% 3.23% 



23.. What type of system, a subway, road level, or overhead would 
you prefer to travel on? 

Respondent Rides Busses 

Frequent- Occasion- 
ly ally Never Total 
(N=152) (N=138) (N=995) (N=l286) 

Subway 18.11.2% 15.21% 114.85% 15.31% 

Road level 19.73% 28.26% 114.85% 16.87% 

Overhead 51.97% 143)47% 56.32% . 54)43% 

Don't Know 9.86% 13.014% 13.95% 13.37% 

(IF "SUBWAY," "ROAD LEVEL," OR "OVERHEAD") 

a. Why do you prefer a/an (above choice) system? 

Respondent Rides Busses 

Frequent- Occasion- 
ly ally Never Total 

SUBWAY: (N28) (N=2l) (N=111.8) (N197) 

Get away from traffic/ 
relieve congestion 21.142% 19.014% 15.514% 16.75% 

Safer 35.71% 9.52% 11.148% 114.72% 

Quickest/fastest 114.28% 114.28% 12.83% 13.19% 

Liked ones elsewhere/ 
other cities 3.57% 19.014% 10.81% 10.65% 

Invisible/not destroy . 

beauty 0.00% 9.52% 10.81% 9.13% 

No conflict with 
surface traffic 0.00% 0.00% 10.13% 7.61% 

Less noise 7.114% 9.52% 14.72% 5.58% 

Could build over them/ 
roads/property, etc. 0.00% 9.52% 14.05% '.4.06% 

103 



23. a. (Continued) 

Respondent Rides Busses 

Frequent- Occasion- 
ly. ally Never Total 
(N=28 (N=21) (N=l11S) (N497) 

Do not like overhead 3.57% 0.00% 11.05% 3.55% 

Could be used as 
"shelters" 0.00% 0.00% '4.05% 3.011% 

Cheaper 3.57% 0.00% 2.70% 2.53% 

General approval/ 
I like 0.00% 0.00% .70% 2.03% 

New experience 7.111% '4.76% 7% . 2.03% 

Comfort 3.57% [1.76% .67% 1.52% 

More practical 0.00% 0.00% 2.92% 1.52% 

Don't Know 0.00% 0.00% 2.70% 2.03% 

Respondent Rides Busses 

Frequent- Occasion- 
ly ally Never Total 

ROAD LEVEL: (N31) (N=37) (N=1LI5) (N=213) 

Safer 35.118% 211.32% 31.03% 30.51% 

Do not like up or 
down under 12.90% 211.32% 15.17% 16.113% 

Always tra'e1ed by 
road/used to 12.90% 18.91% 13.79% 111.55% 

Cheaper 3.22% 8.10% 13.79% 11.26% 

Sight seeing ... 16.12% 2.70% 8.96% 8.92% 

Easier to get to/ 
more accessible/ 
convenient 6.115% 5)40% 8.96% 7.98% 

Fear of heights 0.00% 8.10% '4.13% [1.22% 

Do not like being 
underground 6.115% 2.70% 1.37% 2.3L4% 

Don't Know 6.115% 5.110% 2.75% 3.75% 
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23. a. (Continued) 

Respondent Rides Busses 

Frequent- Occasion- 
ly ally Never Total 

OVERHEAD: (N78) (N59) (N558) (N=695) 

S:ight seeing/better 
view of scenery/ 
see where going 2'4.35% 15.25% 20.143% 20.143% 

Cheaper to build 8.97% 11.86% 18.81% 17.12% 

Got away from traffic/ 
relieve congestion 19.23% 15.25% 12.514% 13.52% 

Safe/less accidents 12.82% 5.08% 5.73% 6.147% 

Faster 8.97% 5.08% 6.09% 6.33% 

Not take surface 
property/follow 
freeways 3.814% 1.69% 5.01% 14.60% 

Do not like to he under- 
ground/shut in/ 
claustrophobia 3.814% 3.38% '4.83% 14.60% 

No conflict with surface 
traffic 1.28% 8.147% 3.76% 3.88% 

New/modern/comfort/ 
pleasant 3.814% 6.77% 2.15% 2.73% 

Liked ones elsewhere/ 
other cities etc. 2.56% 5.08% 2.50% 2.73% 

Easier to build 1.28% 3.38% 2.50% 2.'414% 

General approval/ 
just like 0.00% 0.00% 3.014% 2.1414% 

Cleaner 2.56% 0.00% 1.79% 1.72% 

Earthquake problem 0.00% 1.69% 1.61% 1.143% 

Best system for 
"Monorail" 1.28% 1.69% .71% .86% 

0.00% 0.00% .89% .71% 
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23. a. (Continued) 

Respondent Rides Busses 

. Frequent- Occasion- 
- - 

. ly. ally Never Total 
- (N=78) (N=59) m=558) (N=695) 

Safer/subway mugging 1.28% 1.69% .35% .57% 

0.00% 1.69% .53% .57% 

Cost less to operate 1.28% 0.00% .35% .113% 

Better light 1.28% 0.00% 0.00% .114% 

Don't Know 0.00% 5.08% .71% 1.00% 

24. What kind of people do you think will use iapid Transit? 

Respondent Rides Busses 

Frequent- Occasion- 
ly ally Never Total 
(N=l52) (N=l38) (N=985) (N=1275) 

Working people/commuters 32.23% 31.88% 41.92% 39.68% 

All kinds and types 53.28% 40.57% 31.97% 35.115% 

People who do not drive/ 

- 

do not own: autos 2.63% 5.07% 5.38% 5.01% 

Business people 3.28% 2.89% 3.65% 3.52% 

Elderly/retired 0.00% 5.07% 2.33% 2.35% 

People who now usebusses .65% 1.44% 1.82% 1.64% 

Lower class : 0.00% 0.00% 1.92%. 1.49% 

Middle class - .65% l.4't% 1.31% 1.25% 

People who do not like to - 

drive 1.31% 2.17% 1.11% 1.25% 

- Shoppers-. - .65% 2.17% ..91% 1.01% 
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214. (Continued) 

Respondent Rides Busses 

Frequent- Occasion- 
ly ally Never Total 
(N=152) (N=138) (N=98j (N=l275) 

Students/children 0.00% 0.00% .71% .514% 

Sight seekers/tourists 0.00% .72% .60% 514% 

Price would determine 1.31% 0.00% .30% .39% 

Women 0.00% .72% .30% .31% 

Ethnic minorities 0.00% .72% .10% .15% 

Laborers 0.00% 0.00% .10% .07% 

People going to airport 0.00% 0.00% .10% .07% 

People who now use car pools 0.00% 0.00% .10% .07% 

Young people 0.00% 0.00% .10% .07% 

Don't Know 3.28% 5.07% 5.17% 14.914% 

25. Why do you think people will use the system? 

Respondent Rides Busses 

Frequent- Occasion- 
ly ally Never Total 
(N=1Sl) (N=137) (N=980) (N=1268) 

Faster travel 22.51% 17.51% 13.57% 15.06% 

Get away from driving/ 
traffic 9.27% 11.67% 15.00% 13.95% 

Convenience 10.59% 12.'tO% 11.53% 11.51% 

Cheaper travel/economical 8.60% 7.29% 12.314% 11.35% 

Work 10.59% 8.02% 9.08% 9.114% 

To get to and from - 

places/need 9.27% l2.LI0% 7.85% 8.51% 
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25. (Continued). 

Respondent Rides Busses 

Frequent- Occasion- 
iy ally Never Total 
(N=151) j=l37) (N=980) LN=l268) 

Because cannot drive/ do 
not own car '4.63% 5.83% 6.32% 6.07% 

Time saver 52.9% '4.37% '4.148% '1.57% 

Eliminate parking problems 2.6'-t% 3.611% 3.97% 3.78% 

Every reason/every kind of 
advantage 2.6't% 2.18% 2.95% 2.83% 

People can relax/comfort 1.98% 2.91% 2.2't% 2.28% 

Dependable/improved service 5.29% l.'ls% 1.83% 2.20% 

Safer travel .66% l.'tS% 1.93% 1.73% 

Better than busses. 1.32% 1.145% .51% .70% 

New experience/modern .66% 1.145% .61% .70% 

People do not like freeways 0.00% .72% .140% .39% 

Foggy weather in 
Southern California 0.00% 0.00% .140% .31% 

Cleaner .66% 0.00% 0.00% .07% 

For pleasure 0.00% 0.00% .10% .07% 

Dontt Know 3.31% 5.10% 14.79% '1.65% 
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26. Public money will be needed to build a Rapid Transit system. 
Here is a list of several possible sources of this money. 
Which of these do you think is best? 

Respondent Rides Busses 

Frequent- Occasion- 
ly ally Never Total 
(N=l'4'4) (N=l31) (N=95l) (N=l226) 

Property Tax . 1.38% 5.311% 2.52% 2.69% 

Sales Tax ll.80% 9.92% 10.83% 10.811% 

Auto Tax (in lieu) 3.117% 6.87% 1.1.20% 

Liquor Tax 39.58% 27.118% 29.54% 30.50% 

Cigarette Tax 7.63% 11.115% 7.67% 8.07% 

Gasoline Tax 2.08% 5.311% 5.78% 5.30% 

Income Tax 2.08% 1.52% 3.011% 2.77% 

Combination of Taxes 22.22% 20.61% 25.55% 211.63% 

None 9.72% 11.115% 10.83% 10.76% 
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26. (Continued) 

a. Which source do yop thipWispext. best? 

Respondent Rides Busses 

- 

Frequent- Occasion- 
1y ally Never Total 
(14=137) (N=122) (N=9(J2) (N=1161) 

Property Tax 0.00% 2.11-5% 3.21% 2.75% 

Sales Tax 8.02% 11.1-1-7% l0.1I2% 10.211% 

Auto Tax (in lieu) 6.56% '4.91% 7.09% 6.80% 

Liquor Tax 17.51% 16.39% 17.73% 17.57%. 

Cigarette Tax 35.76% 27.86% 27.38%. 28.112% 

Gasoline Tax 7.29% 9.01% 8.09% 8.09% 

Income Tax 7.29% 11-91% 3.11-3% i-I. 0Il% 

Combination of Taxes 7.29% 9.83% 9.6'4% 9.38% 

None 10.21% 13.11% 12.97% 12.66% 

27. Would you vote to use public money to build a Rapid.Transit system? 

Respondent Ridé BUsses 

Frequent- Occasion- 
ly ally Never Total 
(14=151) (14=138) (N=9911) (N=1283) 

Yes 70.86% 57.97% 511.32% 56.66% 

No 15.89% 23.18% 28.06% 26.11% 

Don't Know 9.27% 15.21% 15.29% l'4.57% 

Non-citizen 3.97% 3.62% 2.31% 2.65% 
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28. Do you belong to any civic organizations or service clubs? 
(Lions, Rotary, PTA, Chamber of Commerce, et cetera) 

Respondent Rides Busses 

Frequent- Occasion- 
ly ally Never Total 
(N=lSl3 fN=138) (N=990) (N=.L279) 

Yes 23.84% 

No 76.15% 

29.71% 30.50% 29.63% 

70.28% 69)49% 70.36% 

(IF "YES") 

a. To what organizations do yo.0 belong? 

P. T. A. 

Elks/tlasorVMoose/ 
Eagles/Knights of 
Columbus/Various 
lodges 

Veterans 

Church 'organizations 

Community services 

Youth organizations 
(adult advisors) 

Women's Club 

Chamber of Commerce 

Service clubs/Rotary/ 
Optimis t/Exchange/ 
Kiwanis/Lions 

Professional organiza- 
tions 

Respondent Rides Busses 

Frequent- Occas ion- 
ly ally Never Total 
(N36) (N='tl) (N=300) (N=377) 

61.11% 1f5.3'4% '47.00% '48.27% 

11.11% 14.63% 11.00% 11.110% 

2.77% '4.87% 6.00% 5.57% 

5.55% 12.19% 4.00% 5.03% 

0.00% 2.43% '4.33% 3.71% 

0.00% '4.87% 3.66% 3.Itl% 

2.77% 7.31% 2.66% 3.18% 

2.77% 0.00% 3.66% 3.18% 

2.77% 

0.00% 
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0.00% 3.66% 3.18% 

0.00% 3.00% 2.38% 



2R. a. (Continued) 

Respondent Rides Busses 

Frequent- Occasion- 
ly ally Never Total 
(N=36) (N'I-l) (N=3003 (N=377) 

NAACP/CORE, etc. 0.00% 2.43% 1.33% 1.32% 

Political 0.00% 0.00% 1.66% 1.32% 

Union Members (any) 0.00% 0.00% 1.66% 1.32% 

Senior Citizens S.SS% 0.00% l00% 1.32% 

Church/school/parents 
organizations 2.77% 2.43% .66% 1.06% 

Sorority and 
Fraternity 2.77% 0.00% .66% .79% 

Employee aSsociations 0.00% 0.00% 1.00% .79% 

Improvement association 0.00% 0.00% 1.00% .79% 

Junior Chamber/Jaycee 0.00% 0.00% .33% .26% 

Study groups 0.00% 0.00% .33% .26% 

Businessmen's groups 0.00% 2.43% 0.00% .26% 

Don't Know 0.00% 0.00% 1.33% 1.06% 

II 
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/ 
29. What does the term "EXTRAcar" mean to you? 

Respondent Rides Busses 

Frequent- Occasion- 
ly ally Never Total 
(14=151) (N=135) (N=986) (N=1272) 

Having to do with car '45.69% 57.77% 65.51% 62.31t% 

Having to do with bus 22.51% 12.59% l3J-t8% lLi.Lt6% 

Having to do with trans- 
portation/in general 

Don't Know 

(IF RESPONDENT DEF 
HAVING TO DO WITH 

a. What does this 
to mind? 

3.97% 2.96% '4.56% '4.31% 

27.81% 26.66% 16.113% 18.86% 

/ 
[NES "EXTRAcar" AS SOMETHING OThER THAN 
BUSSES) 

bring Respondent Rides Busses 

Frequent- Occasion- 
Ly ally Never Total 
(N=llO) (N=L07) (N=805) (N=1022) 

Having to do with bus (RTD)311.5tt% 

Having to do with car 20.90°A 

Having to do with 
transportation '4.511% 

Aware of term related to adver- 
tising but bus not 
mentioned 1.81% 

Don't Know 38.18% 
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17.75% 20.119% 21.72% 

211.29% 19.37% 20.05% 

1.86% 3.72% 3.62% 

.93% 2.118% 2.25% 

55.111% 53.91% 52.311% 
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30. How far do you live from a bus line? 

Respondent Rides Busses 

Frequent- Occasion- 
- ly ally Never Total 

(N=l5l) (N=l38) (N=993) (N=l282) 

Less than one block 31.12% 2'4.63% 20.8'l% 22.146% 

One-two blocks '-1-9.00% '414.92% 31.01% 314.63% 

Three-six blocks 15.89% 18.814% 21.214% 20.35% 

More than six blocks 3.97% 10.114% 19.03% 16.30% 

Don't Know 0.00% 1.1414% 7.85% 6.214% 

31. Are you, or is any member of your immediate family, a 
member of an Automobile Club? 

Respondent Rides Busses 

Frequent- Occasion- 
ly ally Never Total 
(N=15l) (N=13't) (N=98fl (N1266) 

Yes 17.21% 35.07% 39.55% 36.'tl% 

No 78.80% 614.92% 59.12% 62.08% 

Don't Know 3.97% 0.00% 1.32% 1.50% 
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31. (Continued) 

(IF "YES'i 

a. To what club do you belong? 

Automobile Club of 
Southern Califor- 
nia (MA) 

National Automobile 
Club 

Allstate 

Other 

Don't Know 

Respondent Rides Busses 

Frequent- Occasion- 
ly ally Never Total 
(N=26) (N=LI5) (N=388) (N='459) 

69.23% 60.00% 71.614% 70.37% 

15.38% 13.33% 12.88% 13.07% 

3.814% 17.77% 10.56% 10.89% 

7.69% 6.66% 1l.63% 5.01% 

3.811% 2.22% .25% .65% 

32. Does the proposed Rapid Transit system go near your home? 

Respondent Rides Busses 

Frequent- Occasion- 
ly ally Never Total 
(N=l51) (N=137) (N=989) (N=1277) 

Yes 57.61% 1414.52% 

No 37.08% '16.71% 

Don't Know 5.29% 8.75% 
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52.98% 

6 . 67% 

142.83% 

50.113% 

6. 73% 
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: How many grades of school did you complete? 

Respondent Rides Busses 

Frequent- Occasion- 
ly ally Never Total 
(N=l50) (N=l38) (N=987) (N=1273) 

0-8 grades 214.66% 21.73% 13.77% 15.92% 

9-li & 9-li + 
non-college 30.66% 21.01% 22.18% 23.05% 

12 & 12+ non-college 214.00% 27.53% 32.11% 30.66% 

Some College l6.O0°/ 19.56% 18.8't% 18.58% 

College degree '-4.66% 7.97% 9.11% 8.147% 

Graduate degree 0.00% 2.17% 3.95% 3.29% 

3t.4 Do you have a driver's license? 

R 

Frequent- 

ly 
(N=152) 

Yes 111473% 

No 55.26% 

116.. 

spondent R 

Occasion- 
ally 
(N=133) 

56. 52% 

143.147% 

ides Busses 

Never Total 
(14=9914) (14=12814) 

87.12% 78.81% 

12.87% 21.18% 



35. Do you like to use the freeways? 

Respondent Rides Busses 

Frequent- Occas ion- 
ly ally Never Total 
(N=152) (N=13't) (N=990) (N=1276) 

Yes 5'4.60% 50.00% 65.65% 

No 26.31% 31.314% 21.71% 

Depends 9.21% 7.116% 9)1-9% 

Doesn't use freeways 9.86% 11.19% 3.13% 

(IF "YES") 

a. Why do you like to use the freeways? 

Saves time/faster 

Do not like to stop 

Convenience 

More direct 

Eliminate city traffic 

Safer 

General approval 

Saves on gas bill/ 
mileage 

No pedestrians 

Don't Know 

Respondent R 

Frequent- Occasion- 
ly ally 
(N=8l) (N=65) 

76.511% 75.38% 

8.614% 11.61% 

6.17% 6.15% 

0.00% 3.07% 

1.23% 1.53% 

3.70% 1.53% 

2.'46% 6.15% 

ides Busses 

Never 
(N=6146) 

72 .91% 

S . 97% 

5 .26% 

S . 26% 

2.147% 

1.85% 

1.514% 

62.69% 

23 . 27% 

9.214% 

'4. 78% 

Total 
(N =792) 

73.148% 

8 . 58% 

5.112% 

14.514% 

2.2 7% 

2.02% 

2.02% 

0.00% 1.53% .61% .63% 

1.23% 0.00% .146% .50% 

0.00% 0.00% .61% .50% 
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35. (Continued) 

b. Why don't Y2 like to use the freeways? 

Respondent Rides Busses 

Frequent- Oceas ion- 
ly ally Never Total 
(N=39) (N=t40j (N212) j'=291) 

Too crowded/too 
many ears 17.94% 22.50% 35.84% 31.61% 

Too fast 30.76% 15.00% 12.73% 15.116% 

Unsafe/accident 7.69% 17.50% 16.03% 15.12% 

Pear (unspecified) 12.82% 17.50% 8.01% 9.96% 

Strain/nerves/ 
blood pressure 5.12% 7.50% 8.96% 8.24% 

Careless drivers 5.12% 2.50% '4.71% '4.116% 

General disapproval 5.12% 3.00% 3.77% 14.12% 

No need 5.12% 5.00% 1.88% 2.714% 

Traffic jams 2.56% 2.30% 2.35% 2.110% 

No automobile/ 
non driver/ear too old 5.12% 0.00% 1.88% 2.06% 

Age 2.56% 2.50% 1.111% 1.71% 

Requires good 
driving experience 0.00% 2.50% 1.141% 1.37% 

Smog 0.00% 0.00% .147% .311% 

Don't Know 0.00% 0.00% .4-7% 
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36. How old are you? 

- Respondent Rides Busses 

Frequent- Occasion- 
ly ally Never Total 
(N=152) jNl38) fN-98'-ft (N=1281-1-) 

Undér2l 3.28% 2.17% 1.60% 1.86% 

21_311 23.02% 21.01% 26.65% 25.62% 

14 17.10% 15.914% 23.114% 21.88% 

15.13% 18.814% 21.73% 20.63% 

55 and over 41.44% 42.02% 26.55% 29.98% 
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37. About what do you think your total income will be this..year 
for yourelf and your immediate family? That is income 
before taxes. 

Respondent Rides Busses 

Frequent- Occasion- 
ly ally Never Total 
(N=122) (N=119) (N=893) (N=1134) 

Less than $3,000 25)40% 26.89% 9.74% 13.22% 

$3,000 - $'4,999 22.13% 18.'TB% 11.87% 13.66% 

$5,000 - $7,499 20.49% 15.96% 20.82% 20.28% 

$7,500 - $9,999 16.39% 20.16% 21.50% 20.81% 

$lo,00a $14,999 8.19% 11.76% 2l.50 19.04% 

$15,000 - and over 1.63% 4.20% 12.09% 10.14% 

Refused to answer .81% 0.00% .89% .79% 

Don' L Know 4.91% 2 .32% 1.S6% 2 .02% 
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OBSERVED DATA 

- :- 
Respondent Rides Busses 

- Frequent- Occasion- 
ly ally Never Total 

Sex of respondent: (N=152)" (N=138)'4 =996) (N=1286) 

Male 314.86% 37.68% 56.62% 52.02% 

Female 65.13% 62.31%. '43.37% '47.97% 

Rade of respontlent: 

-- 

Caucasian '46.71% 73.91% 76.33% 72.56% 

MeLican-American 15.13% 13.76% 13.19% 13)48% 

Negro 36.18%- 10.86% 8)45% 12.00% 

Oriental 1.97% l.'44-% 2.01% 1.9'4% 
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Appendix B - Summary of Responses by Probable Frequency of Rapid 
Transit Use 

1. About how long have you lived in Los Angeles County? 

Respondent will use Rapid Transit 

Frequent- Occas ion- 
ly ally Never Total 
(N=1432) (N=1487) (N1412) (N=t33].) 

Less than one year 1.85% 3.90% 3.39% 3.08% 

One-two years 2.77% 2.146% 3.88% 3.00% 

Two-five years 7.63% 8.21% 3.88% 6.68% 

Five-ten years 1S.OLt% 13.314% 10.92% 13.114% 

More than ten years 72.68% 72.07% 77.91% 714.07% 

2. Do you own your home or are you renting? 

Respond 

Frequent- 

ly 
jN='42 8) 

Own 63.78% 

Rent 36.21% 

liz 

2nt will use 

Occasion- 
ally 
j148 8) 

67 .62% 

32.37% 

Rapid Transit 

Never Total 
jNL4fl Qj=1326) 

73.141% 68.17% 

26.58% 31.82% 



3. 'How many cars are there inthis hopsei'iold? 

It 

Respondent will use Rapid Transit 

Preciüent-' Occasion- 
ly ally Never Total 
(N=431) (N='487) (N='-tl2) (N=133O) 

None. i.p?% 17.86% 13.59% 16.91% 

One'' - 37.37% 35.92% 38.94% 

Two .- 30.16% 36.96% 38.,lO5.. 3S1ll% 

Three or more 7.19% 7.80% 12.37%., .9.03% 

What is your occupation? ,. 

Respondent will use Rapid Tran.t 

Frequent- Occasion- 
ly. al)y Nevep Total 
(Nt29) (11=487) '(N='-l-IO) (11=1326) 

Hdüthewife 
. 

2890% 30.59% 26.82% 28.88% 

Manual skilled 2l.44% 19.71% 19.26% 20.13% 

CIericai/ales 
(all sales, real 
estate, etc.) 11.42% 12.52% l3.65% 12.51% 

Retired 9.55% 11.70% 12.43$ 11.23% 

Manual unskilled labor 12.12% 8.41% 7.56% 9.35% 

Professional 6.06% 5.95% 6.82% 6.25% 

Proprietor/self 
employed/bus inessman/ 
manager/supervisor 4.89% 6.36% 7.07% 6.10% 

Public employee/civil 
servant (fireman, 
policeman) 1.63% 1.143% 2.19% 1.73% 
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Ir. (Continued) 

lJnemployed 

Domestic (hOusekeeper, 
baby sitter, etc.) 

SLudent 

Don't Know 

Respondent will use Rapid Transit 

Frequent- Occasibn- 
ly ally Never Total 
(N=I-29) (N=Lf87) (N=1ft0) (N=1326) 

1.63% 1.23% 2.19% 1.63% 

1.39% .82% 1M6% 1.20% 

.69% 1.23% .L18% .82% 

.23% 0.00% 0.00% .07% 

(IF RESPONDENT IS EMPLOYED) 

a. How do you usually travel to work? 

Respondent will use Rapid Transit 

Frequent- Occation- 
ly ally Never Total 
(N=251) (N=260) (N=238) (N=7'iY) 

Personal ca 714.89% 814.23% 90.33% 83.07 

Car pool . 6.37% 5.00% '4.62% 5.314% 

Bus l'4.33% 2.69% .'42% 5.87% 

Other 3.58% 6.53% '4.20% '4.80% 

Friend's car .79% 1.53% .'42% .93% 
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4 a. (Continued) 

(IF RESPONDENT DRIVES A CAR TO WORK) 

1. When you drive to work, how far do you walk from 
parking lot to your piece of work? 

Respondent will use Rapid Transit 

Frequent- Occasion- 
ly ally Never Total 
(N=213) (N=21t2) (N=227) (N=682) 

Less than ½ block 62.'4'4% 73.55% 71.36% 69.35% 

One-half to one block 17.37% 10.711% 12.77% 13.148% 

One-two blocks 9.85% 14.13% 14.'tO% 6.01% 

More than two blocks 5.63% 14.514% 1.76% 3.95% 

Depends where job is 11.69% 7.02% 9.69% 7.17% 

(IF RESPONDENT IS R4PLOYED) 

b. How long does it usuallytäke you to get to work? 

Respondent will use Rapid Transit 

Ten minutes or. less 

Eleven-twenty minutes 

Twenty-one -- thirty 
minutes 

Thirty-one -- forty 
minutes 

More than forty-five 
minutes 

Depends where job is 

Works at home 

Frequent- Occas ion- 
ly ally 
(N=251) (N=260) 

13.914% 30.76% 

21t.30°/ 28.07% 

Never Total 
(N=236) IN=7147) 

31.77% 25.143% 

31.35% 27.8't% 

27.09% 16.53% 15.25% 19.67% 

13.114% 8.07% 3.81% 8.43% 

13.514% 6.53% 6.35% 8.83% 

5.97% 8.07% 10.59% 8.16% 

1.99% 1.92% .814% 1.60% 
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LI. (Continued) 

c. About how much would you guess it costs you -for one 

clay to travel to work? 

- - 

Respondent will use Rapid Transit 

Frequent- Occasion- 
ly ally Never Total 

- 

- .(N=251) (N=25L) (N=236) (N=7-1) 

Nothing L38% 6.69% 7.20% 6.07% 

104 - 254 7.56% 18.89% 20.33% 15.51% 

264 - 504 19.52% 26.37% 27.11% 21L29% 

514 - $1.00 36.25% 25.98% 18.22% 26.99% 

$1.01 - $2.00 22.31% 11.02% 11.86% 15.11% 

More than $2.00 3.58% 'L72% 5.50% 

Varies 6.37% 6.29% 97tt% 7.42% 

-3 Do you know whb operates the bus system in this area? 

-: - 

Respondent will use Rapid Transit 

- Frequent- Occasion- 
ly ally Never Total 

- (N=t1LI) (N=1152) (N=390) (N=1256) 

Yes 48.79% 117.56% 37.911% 1111.98% 

No 51.20% 52.113% 62.05% 55.01% 
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5. (Continued) 

(IF "YES") 

a. Who is that? 

M.T.A. Metropolitan 
Transit 

R.T.D. Rapid Transit 

Long Beach City/ 
Public Transportation Co. 

Los Angeles Transit 

Santa Monica City 

Municipal/City/ 
general category 

Pasadena 

Pomona City 

Gardena City 

Iriglewood City 

Atkinson 

Asbury 

Watts 

El Segundo 

Greyhound 

San Fernando Bus Co. 

Montebello 

Ashburg 

Don't Know 

Respondent will use Rapid Transit 

Fi'écjuent- Occasion- 
ly ally Never Total 
(N=200) (N=2li-) (N=lLl7) (N=561) 

H 
53.50% 142.05% 40.8l% 145.81% 

29.51r/0 25.70% 21.76% 26.02% 

5.00% 8.87% 4.76% 6.41% 

'400% 3.27% 7.148% 14.63% 

.50% 5.14% 8.84% 14.145% 

3.50% '4.20% '4.08% 3.92% 

1.50% 2.33% '4.08% 2.'49% 

.50% 114O% 1.36% 1.06% 

.50% .93% 1.36% .89% 

0.00% 1.40% 1.36% .89% 

.50% .'46% 0.00% .35% 

0.00% .146% .68% .35% 

0.00% .'46% .68% .35% 

0.00% 0.00% .68% .17% 

0.00% .4-6% 0.00% .17% 

0.00% .'46% 0.00% .17% 

0.00% .146% 0.00% .17% 

.50% 0.00% 0.00% .17% 

.50% 1.86% 2.04% 1.'42% 
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6. Have you heard of the Southern California RapitiTransit District? 

Nisálsoa co'rct ánss4r) 
-. Respondent will use Rapid Transit 

Pequèñt- Occasion- 
.:.. ly '' ally Never Total 

(N='4l9) (N1461) (N=3g6) (N=1276) 

Ys 66.10% 68.32% 67.112% 67.31% 

Yes (MTA) 13.36% 9.32% 7.82% 10.18% 

No 20.52% . 22.314% 214.714% 22.149% 

(IF "YES"). 

a. Can you tell me what it does? 

Respondent will use Rapid Transit 

- Frequent- Occasion- 
ly . .. ally Never Total 
(N=324) (N=353) (N=2911) (N=971) 

Operates busses/bus 
service 

Provides public trans- 
portation 

Transports people from 
one place to another 

Provides transportation 
Los Angeles to suburbs 
vice versa 

Proposing Rapid Transit 
system 

Faster transportation 

Provides poor/inadequate 
service 

Does not do anything 

Decrease traffic/ 
trying 

31.79% 33.142% 33.67% 32 . 95% 

15.714% 15.58% 13.60% 15.03% 

17.59% 12.146% 7.148% 12.66% 

3.70% 6.23% 7.82% 5.87% 

1.85% 1.69% 3.q-0°/ 2.26% 

2.77% 1.13% 1.70% 1.85% 

2.77% 1.98% .68% 1.85% 

2.77% .56% 2.0Ll% 1.75% 

1.23% .814% .68% .92% 

t28 I 



6. a. (Continued) 

Respondent will use Rapid Transit 

Preqiient- Occasion- 
ly ally Never Total 
(N=3211) (N=353) (N=29Lt) (N=971) 

Trying to develop 
Monorail .92% 1.41% .3'4% .92% 

Trying to develop a mass 
transportation system 1.23% .84% .68% .92% 

Heard about/read about/etc. 61% .84% 1.36% .92% 

A monopoly on bus 
transportation .30% .56% .311%----- .41% 

Student discounts b.00% .28% 

Never on time 0.00% .56% 0.00% .20% 

Trying to develop subway .30% .28% 0.0W0 .20% 

Poor-A. M. schedules - : O.-O0°/ 0.00% .34% .10% 

Thavels too slowly .30% 0.00% 0.00% ......... 10% 

bon't Know 15.74% 21.24% 25.17% 20.59% 
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7. What members of your household ride the bus? (Public 
transportation only, not school bus.) 

Respondent will use Rapid Transit 

Frequent- Occasion- 
ly ally Never Total 
(N=347) (N='430) (N=38Q) (N=LLS7) 

Adult male(s) 6.311% 3.02% 2.36% 3.80% 

Adult female(s) 26.51% 16.27% 9.17% 17.11% 

Child(ren) 14.89% :4.65% 2.89% It.lLt% 

None 62.214% 76.014% 85.26% 7't.93% 

(IF SOMEONE IN ThE HOUSEHOLD RIDES THE BUS) 

a. For what purpose(s) do you/they usually ride the bus? 

Respondent wilt use Rapid Transit 

Frequent- Occasion- 
ly ally Never Total 
(N=77) (N=79) (N=37) (N=193) 

V, Work '3506°/ 26.58% 32.143% 31.08% 

Shopping 37.66% 37.97% 27.02% 35.75% 

Recreation 2.59% 6.32% 5.110% '4.65% 

Business or medical 
appointments 7.79% 15.18% 8.10% 10.88% 

School 15.58% 12.65% 21.62% . 15.511% 

Visiting 1.29% 1.26% 5.140% 2.07% 
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7. (Continued) 

(IF RESPONDENT RIDES THE BUS) 

b. How often do you usebusses? 

Respondent will use Rapid Transit 

Frequent- Occasion- 
ly ally Never Total 
fN=156) (N=99) fN=3't) (N=289) 

Daily (working days) 36.53% 9.09% 11.76% 211.22% 

Several times a week 35.25% 16.16% 32.35% 28.37% 

Several times a month 16.02% 112.112% 29.t1% 26.614% 

Several times: a year l'Z.l7% .323.2% :26.117% . 20.76% 

(IF "SEVERAL TIMES A MONTH" OR "SEVERAL TIMES A YEAR"l 

b. 1; Why don't:youusethhüsses more often? 

Respondent will use Rapid Transit 

Frequent- Occasion- 
ly ally Never Total 

H (N1i4) (N=75) =l9) (N=138) 

No need 15.90% 116.66% Ll2.10% 36.23% 

Use own car 29.511% 16.00% 15.78% 20.28% 

Inconvenient 6.81% lO.66% 10.52% 9.112% 

Too old/ill/disabled/ 
too far to walk (4.511% 9.33% 0.00% 6.52% 

Poor service/scheduling 13.63% 2.66% 0.00% 5.79% 

Family/friend takes 
in car 2.27% 5.33% lO52% 5.07% 

Busses too slow 6.81% 2.66% 5.26% 14314% 

Poor routing/system 6.81% 1.33% 5.26% 3.62% 

131 



7. b. 1. (Continued) 

Like to walk 

Pares too Ijigh 

Lack of money (for 
shopping, etc.) 

Car cheaper 

Lack of time 

Busses too crowded 

Respondent will use Rapid Transit 

Frequeht- Occasion- 
ly ally Never Total 

(N=75) CN=lQ) (N=138) 

2.27% 2.66% 5.26% 2.89% 

6.81% 0.00% 0.00% 2.17% 

2.27% 1.33% 0.00% 

0.00°A 0.00°4 5.26% .72% 

2.27% 0.00% 0.00°/s .72% 

0.00% 1.33% 0.00% .72% 

(IF RESPONDENT RIDES THE BUS) 

c. What do you particularly like about the bus system? 

Nothing 

Convenience 

Means of transportation 

Comfortable/pleasant! 
clean 

Courteous drivers 

Not having to drivel 
fight traffic 

Schedule/good, 
dependable 

Eliminates parking 
(convenience and cost) 

Respondent will use Rapid Transit 

Frequent- Occasion- 
ly ally Never Total 
(N=lSS) (N=95) (N=283) 

20.64% 11.57% 214.211% 18.02% 

15.118% 13.68% 21.21% 15.511% 

15.148% 15.78% 9.09% 111.811% 

9.67% 11.57% 6.06% 9.89% 

5.80% 9.147% 9.09% 7.112% 

6.115% 6.31% 3.03% 6.00% 

2.58% 9.117% 6.06% 5.30% 

5.80% 3.15% 3.03% 11.59% 

132 



7. c. (Continued) 

Respondent will use Rapid Transit 

F.xequent- Occasion- 
ly ally.. Never Total 
m=155) (N=95) (N=33) (N=283) 

General approval/ -. 

good service 2.58% 3.15% 9.09% 3.53% 

Economical 14.51% 0.00% 0.00% 2.1l7% 

Gets respondent to 
work! etc. 1.93% 2.10% 0.O0°/ 1.76% 

Express system!fast 1.93% 2.10% 0.00% 1.76% 

Stops near home!work! 
etc. 1.93% 2.10% 0.00% 1.76% 

Everything .614% 1.05% 0.00% .70% 

Good connections!transfer 0.00% 2.10% 000% .70% 

Safer 0.00% 3.03% .70% 

Family member emp1yed .- .. 
by bus company .611% 0.00% 0.00% .35% 

Don't Know 3.22% 6.31% 6.06% 11.59% 
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7. (Continued) 

d. What do you particularly dislike about the bus system? 

Respondent will use Rapid Transit 

Frequent- Occasion- 
ly $ ally Never Total 
(11=156) (N=95) (11=34) (N285) 

Too infrequent in 
service 17.914% 16.814% 20.58% 17.89% 

Too slow 21.79% 5.31% 2.914% llt.3B% 

Nothing 10.25% 15.78% 114.70% 12.63% 

Overall poor service 12.17% 7.36% 2.914% 9.117% 

Undependable schedule 4.148% 10.52% 2.914% 6.31% 

Too crowded 7.69% 1.05% 8.82% 5.61% 

Poor weekend service - 

holiday 6.141% 6.31% 0.00% 5.61% 

Discourteous drivers 3.84% 5.26% 2.9't% 14.21% 

Odor-fumes .64% 5.26% 5.88% 2.80% 

Poor transfer connections 
ser'vice .614% 7.36% 0.00% 2.80% 

Zone fares 1.92% 0.00% 8.82% 2.10% 

Inconvenience .64% 2.10% 8.82% 2.10% 

Too expensive 0.00% 14.21% 2.911% 1.75% 

Everything 1.92% 1.05% 2.94% 1.75% 

Distance to bus stop 1.28% 2.10% 2.914% 1.75% 

Poor A.M. service 1.28% 0.00% 0.00% .70% 

Children's fares (too 
high) .64% 1.05% 0.00% .70% 

Too short runs 0.00% 1.05% 0.00% .35% 

Poor P.M. service 0.00% 1.05% 0.00% .35% 



7. d. (Continued) 

Respondent will use Rapid Transit 

Frequent- Occasion- 
ly ally Never Total 
ft4156) (N=95) (N=3) (N=285) 

Drivers do not call 
stops soon enough 0200% 0.00% 2.94% .35% 

Don't Know 6.1t1% 5.26% 8.82% 6.31% 

(IF RESPONDENT RIDES THE-BUS) 

e. In order to ride the bus, how far would you be willing to walk? 

Respondent will use Rapid Transit 

Frequent- Occasion- 
ally Never Total 

(N=156) (N=99) (N=35) (N=290) 

One block or less 39.74% 19.19% l7.l4% 30.O0% 

One-two blocks 32.05% '40.40% 54.28% 37.58% 

Three-six blocks 22.43% 29.29% 20.00% 24)48% 

More than six blocks 5.76% 11.11% 8.57% 7.93% 
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8. What kind of people do you usually see ona bus? 

Respondent will use Rapid Transit 

Frequent- Occasion- 
ly ally Never Total 
ffl='428) (N=1179) (N=405) (N=l3l2) 

All types and kinds 36.11-4% 29.64% 25.18% 30.11-8% 

Working people 29.90% 22.33% 18.76% 23.70% 

Elderly 6.30% 9.18% 9.13% 8.23% 

Never observed - 

never ride bus 2.33% '4.80% 9.38% 5.41% 

People without cars/ 
licenses 3.73% 3.34% 5.43% 4.11% 

Students/school children 3.50% Ii 59% 2.71% 3.65% 

Shoppers 2.57% 2.71% 2.71% 2.66% 

Nice people 2.80% 1.87% 1.72% 2.13% 

Women/housewives 1.63% 1.87% 1.97% 1.82% 

Middle c1ss .23% 1.46% 2.22% 1.29% 

Lower income/poor people .70% 1.67% .98% 1.14% 

Negroes .70% .83% .24% .60% 

YoUng people 0.00% .83% .98% .60% 

Ethnic minorities .70% .62% .49% .60% 

Business people .11-6% .83% 0.00% 

Mexicans .46% .11-1% 0.00% .30% 

Weird-unusual people .23% .20% .24% .22% 

Tourists .23% .20% 0.00% .15% 

White-Caucasian 0.00% .20% .24% .15% 

Dontt Know 7.00% 12.31% 17.53% 12.19% 
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9. The Southern California Rapid Transit District operates the 
largest bus system in Los Angeles County. In general, would 
you say that the Rapid Transit District is- doing -- an 
excellent job, a good job, a- fair job, a poor job, or a very 

poor job. 

Respondent will use Rapid Transit 

Frequent- Occasion- 
ly ally Never Total 
fN=t429) SN='-i-88) f14=LIlO) (N=1327) 

Excellent '4.89% 3.68% 1.71:W/o 3.i46% 

Good 22.37% 24.18% 17.31%.2l.47% 

Fair 28.90% 
H.. 

2'4.38% 
. 

12.92% 22.30% 

Poor 15.38% 11.88% 12.92% 13.33% 

Very poor 15.38% 8.60% 10.97% 11.52% 

Don't Know 13.05% 27.2S% 1ILLl4/ 27.88% 

10. So far as you know, where'does the money to run the Rapid Transit 
District come from? 

Respondent will use Rapid Transit 

Frequent- Occasion-- 
ly.. . ally Never Total 
(N='-1-32) fN=11-B'i-) (N='tll) (N-l327) 

Pares 30.55% 33.1.1.7% 25.06% 29.91% 

Taxes-taxpayers 12.03% 12.39% 13.86% 12.73% 

Fares and taxes 6.94% 6.110% 6.81% 

Private corporation, etc. '-1.16% '-4.54% 3.16% 3.99% 

City 3.211% 3.92% 2.91% 3.39% 

People 5.09% 1.65% 1.115% 2.71% 

County 3.00% 1.03% .97% 1.65% 

Subsidized 2.08% 1.03% 1.115% 1.50% 
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10. (continued) 

Respondent will use Rapid Transit 

Prequent- Occasion- 
ly ally . Never Total 
(N=43 (N=11811) fNLlll) (N1327) 

State 1.38% 1.23% 1.70% 1.113% 

Pares and city .116% 1.03% 1.'-15% .97% 

Bonds .146% 1.03% .211% .60% 

Fares and state .116% .61% .72% .60% 

Fares and county .69% .20% .72% .52% 

Fares and private enterprise .23% .61% .118% .115% 

Bank mortgage/loans .'46% .141% .214% .37% 

Pares and bonds .69% 0.00%. .148% .37% 

Pares and city and county .23% .'41% .148$ .37% 

Fares and state and city 0.00% .111% .72% .37% 

Federal .'46% 0.00% 0.00% .15% 

Fares and bank 0.00% .20% 0.00% .07% 

Dontt Know 27.31% 2g.33% 36.98% 31.0't% 
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11. There has been some talk about holding an election this 
May for the purpose of providing tax money to ithrov7e 

the Rapid Transit District bus system. If the election 
were being held today how would you vote on this matter? 

iondent will use Rapid Transit 

Frequent- Occasion- 
ly ally Never Total 
rn1t3o) (N=1187) (N=11-l11 (N=I:32g) 

Yes 119.53% '41.06% 31.114% '40.73% 

No 211.65% 33.26% 30.90% 32.53% 

Don't Know 22.55% 22.79% 26.76% 23.911% 

Non-citizen 3.25% 2.87% 2.18% 2.78% 

12. To the best of your knowledge, is the Rapid Transit District 
running at a profit, breaking even, or runningat a loss? 

Respondent will use Rapid Transit 

Frequent- Occasion- 
ly ally Never Tbtal 
(N=L132) (N='487) (N='tll) (N=l330) 

Profit 2L.53% 19.91% 12.65% 19"17% 

Breaking even 16.66% 16.22% 12.16% 15.11% 

Loss 28.93% 28.511% 26.52% 28.0'l-% 

Don't Know 29.86% 35.31% '48.66% 37.66% 
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13. Would you approve or disapprove of having some of your taxes 
used to improve public transportation? 

Respondent will use Rapid Transit 

-- Frequmt- Occasion- 
ly ally Never Total 
(N=l-321 (N=t88) (N=L112) (N=1332) 

Approve 6'4.12% 

U Disapprove 22.91% 

DonTt Know 12.96% 

I 

55.94% 36.65% 52.62% 

31.1't% '47.33% 33.48% 

12.90% 16.01% 13.88% 

- ("APPROVE" ANSWERS ONLY) 

a. Could you tell me why you feel this way? 

- To improve system/ 
Iservice 

Need more public 
Itransportation 

More/most people would 
I! benefit from it 

Lessen traffic 
Icongestion 

Badly needed 

IPeople with no cars 
need system 

IAlready pay taxes - put 
to good use i.e. 
transportation 

I 

I 

I 

Respondent will use Rapid Transit 

Frequent- Occasion- 
ly ally Never Total 
(N=277) (N=272) (N=1tt8) (N=697) 

26.35% 21.69% 14.86% 22.09% 

14.80% 18.38% 18.91% 17.07% 

10.10% 11.02% 16.21% 11.76% 

7.58% 9.19% 8.78% 8.46% 

8.30% 8.82% 6.08% 8.03% 

'4.69% 7.35% 10.81% 7.03% 

6.49% 2.57% '4.72% 4.59% 

140 



13. a. (Continued) 

Respondent will use Rapid Transit 

Frequent- Occasion- 
iy ally Never Total 

C'T277) (N=272) (N=1148) =697) 

If no rise in taxes 3.97% 2.94% 5.140% 3.87% 

The only way to get 
a better system 

Personal benefit 

Would improve property 
values and community 

Future growth 

Freeways over- 
crowded 

Need for fast 
transportation 

Less traffic and smog 

Lessen smog 

For elderly people 

Need for cheap trans- 
portation/no increase 
in fares 

If operated by government 

Don't Know 

LL33% 3.30% 1.35% 3.29% 

3.97% 3.67% 1.35% 3.29% 

2.16% 1.47% 2.70% 2.00% 

1.10% 337% 1.72% 

0.00% 1.147% 2.02% 1.00% 

108% 1.10% .67% 1.00% 

1.10% 0.00% 1.00% 

.72% 1.147% 0.00% .86% 

.72% .36% .67% .57% 

.36% 1.10% 0.00% .57% 

.36% .73% 000% .143% 

1.08% 1.10% 2.02% 1.29% 
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13. (Continued) 

("DISAPPROVE" ANSWERS ONLfl 

b. Could you tell me why you feel this way? 

Taxes too high/ 
cannot afford 

No personal benefit 
derived 

Should be self-sustain- 
ing/supporting 

Pay for by fares/eopld 
who use 

Private industry should 
pay for 

Fares are high enough 
to support system 

Misused taxes now 

Service is poor 

System O.K. as is 

Not subsidize private 
company 

Would cost too much 

Taxes needed elsewhere 
more 

General disapproval 

Most people have cars 

Don't Know 

Respondent will use Rapid Transit 

Frequent- Occasion- 
ly ally Never Total 
(N=97) (N=lLl9) (N=l9) (N=l4O) 

39.17% 

S . 15% 

S . 15% 

/ 

72l% 
ti 

'43.62% 144.32% 14-2.95% 

12.08% 17.01% 12.72% 

8.72% 10.82% 10.90% 

7.38% 6.70% 6.59% 

'4.02% 3.09% '4.31% 

10.30% 2.68% 2.06% '4.09% 

2.06% 3.35% 3.60% 3.18% 

5.15% 2.68% 2.57% 3.18% 

3.09% 3.35% 3.09% 3.18% 

3.09% 2.01% 2.06% 2.27% 

1.03% 2.01% 1.514% 1.59% 

0.00% 2.68% 1.03% 1.36% 

2.06% 2.58% 0.00% 1.36% 

0.00% 2.01% 1.03% 1.13% 

2.06% .67% 1.03% 1.13% 
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114. It has been suggested that a Rapid Transit system be 
constructed in Los Angeles County. What can you tell 
me about the proposed system? .,. 

Monorial proposed 

Read a little bit/heard 
on Radio-TV/under study 

Haven't read or heard 
about/not much 

Good transportation in 
surrouhUing cities/ 
Suburbs 

Combination-monorail - 
subway/overhead 

Heard about for years but 
nothing ever done 

Better bus system 

Faster system 

Subway proposed 

Electric train service/P.E. 
tracks utilized 

Will service airport 

Will not come near my house 

Will be expensive 

Use the freeway right of way 

Will service suburbs 

There is opposition to it 

Will tax people 

Much needed 

Respondent will .ise Rapid Transit 

Frequent- Occasion- 
ly ally . Never Total 
(N='430) (N=1487) (N=LtlO) (N=1327) 

13.72% 15.140% 11.70% 13.71% 

114.18% 11.29% 11.95%, 12.143% 

14.141% 2.66% 3.90% 3.61% 

2.09% 3.08% 2.g2% 2.71% 

2.55% 3.28% .73% 2.26% 

2.32% 2.146% 1.70% 2.18% 

1.62% 1.814% 1.95% 1.80% 

1.62% 1.814% .97% 1.50% 

1.16% 1.143% .'48% 1.05% 

.146% 1.814% .148% .97% 

1.39% 1.02% .148% .97% 

1.16% .20% 1.146% .90% 

.93% .61% 1.21% .90% 

.69% .61% .73% .67% 

.93% .20% .73% .60% 

0.00% 1.02% .2'-t% 

.69% .20% .118% .145% 

.23% .61% .214% .37% 
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114. (Continued) 

Will be similai to other 
dities 

Fares will rise 

Bonds for it 

Will be near my home 

Get money from the people 

Pares will decrease 

Don't Know 

Respondent will use Rapid Transit 

Prequéht- Occasion- 
ly.. ally ... Never Total 
(N=1430) (N=1487) fN=410) (N=1327) 

.69% O.00P/0 .214% 

O.00°/ .214% .22% 

.23% 0.00% .2't% .15% 

0.00% .20% .214% .15% 

.23% 0.00% 0.00% .07% 

.23% 0.00% 0.00% .07% 

147 900/u 50.100/s 56.58% 51.39% 
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a 

15. How important do you think, it is that Los Angeles County 
has a Rapid Transit system; very important, somewhat 
important or not very important? 

Respondent will use Rapid Transit 

Frequent- Occasion- 
ly ally Never Total 
(N='.l-32) (N='4-88) (N=LIll) (N=l331) 

Very important 91.66% 83.81% 60.314% 79.11% 

Somewhat important 6.01% 9.112% l3.l3 9.'46% 

Not very important 1.62% 2.25% 9.118% 11.28% 

Don't Know .69% 11.50% 17.03% 7.13% 

(IF "VERY" OR "SOMEWHAT IMPORTANT"I 

a. Can you tell me why you think a Rapid Transit system is 
very/somewhat important? 

Cut down on congestion/ 
traff Id 

System needed 

People don't have cars 

Keep up with population 
growth 

Many dependent upon 
public transportation 

Better for working 
people 

Faster system 

Respondent will use Rapid Transit 

Frequent- Occasion- 
ly ally Never Total 
(N='-i-2O) (N=11514) (N=300) (N=l17'ft 

22.61% 

12.85% 

8.80% 

6.90% 

3 . 57% 

7 . 111% 

S . 95% 

145 

26.113% 22.33% 211.02% 

10.57% 9.66% 11.15% 

9.147% 8.00% 8.85% 

9.03% 6.33% 7.58% 

6.60% 10.00% 6.38% 

3.711% 6.00% 5.53% 

11.811% 2.66% 11.68% 



15. a. (Continued) 

Respondent \viilusèRapid Transit 

FreqUent+ ,odcasion- 
ly.Y ally Never Total 
(N='420) (N=1154) (N=300) (N=11711) 

Help freeway traffic 1.90% 5.50% 5.66% 4.25% 

Present system is poor '4.76% 3.30% 3.66% 3.91% 

Less smog 11.011% 2.86% 3.00% 3.32% 

Take people from place 
to place/when want 
to go 2.85% 2.64% '4.00% 3.06% 

Traffic and smog 3.33% 2.20% 3.33% 2.89% 

More people would use '4.52% 1.76% 1.33% 2.64% 

Size of Metropolitan area 2.38% 1.54% 2.66% 2.12% 

Better for people who 
work in Los Angeles .71% 1.76% 3.33% 1.78% 

Improve economy of 
business area .47% 1.54% 2.33% .1.36% 

Costs too much to 
operate a car 1.90% 1.10% 1.00% 1.36% 

Solve parking problems 1.19% 1.511% 0.00% 1.02% 

Forelderly .71% .66% 1.00% .76% 

Safer .47% .66% .33% .51% 

For suburbs .71% .22% .66% .51% 

Cut down on accidents .23% .1414% .66% .142% 

Better for students .47% .114% 0.00% .34% 

For shopping .23% . .22% 0.00% .17% 

Ijontt Know 1.19% .88% 2.00% 1.27% 
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15. (Continued) 

fTP "NOT VERY IMPORTANT") 

b. Can you tell me why you think a Rapid Transit system 
is not very important? 

Respondent will use Rapid Transit 

Pt Occasion- 
ly ally, Never .. Total 
(N=7) (N=11) (N=38) fN=56) 

Not needed 28.57% 27.27% 314.21% 
. 32.114% 

Most people have cars 114.28% 27.27 i.78% 17.85% 

No one will use 0.00% 000% 18.142% 12.50% 

Cost too much/taxes 114.28% 9.09% 10.52% 10.71% 

No personal benefit 
derived 

- 

0.00% 18.18% 
. , 

7.89% 8.92% 

Would not really . 

: 

improve system 114.28% 18.18% 2.63% 7.114% 

Routing not effect 
general neighborhood 114.28% 0.00% 2.63% 3.57% 

Routing from downtown 
Lbs Angeles to airport 0.00% 0.00% 2.63% 1.78% 

Should stay in own 
community 0.00% 0.00% 2.63% 1.78% 

Don't Know 114.28% 0.00% 2.63% 3.57% 
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16. What does the term "Rapid Transit" mean to you? 

Fast travel/speed 

Bus company/service 

Efficient transportation 
(fast-cheap) 

Rapid transit transpor- 
tation 

Express transportation 
(no stops - minimum stops) 

Mass transportation 

Moving people from one 
point to another 

Dependable transportation 

Monorail 

Increased service 

Subway 

Over-under/subway-overhead 

Inter-urban transportation 

Convenient transportation 

I4odern ransportatIón 

General approval 

Inexpensive transportation 

Overhead 

Have own car - means 
nothing to me 

Don't Know 

Respondent will use Rapid Transit 

Frequent- Occasion- 
ly.. ally Never Total 
(N=LI.31) (N=11.86) (N=409) (N=1326) 

61.25% 56.37% 51.58% 56.48% 

5.14% 6.17% 6.35% 5.88% 

3.24% 5.111% 5.62% 4.57% 

3.911% '4.93% '4.4.0% 

3.01% 4.52% '4.88% '4.14% 

1.62% 3.90% 2.68% 2.79% 

2.32% 2.4.6% 2.1114% 2.4.1% 

2.08% 3.119% 1.22% 2.33% 

1.85% 2.4.6% 2.24% 2.18% 

1.39% .82% 1.4.6% 1.20% 

1.62% .61% .97% 1.05% 

.69% 1.02% .97% .90% 

.69% .82% .97% .82% 

1.39% .4.1% .4.8% .75% 

.92% .61% .2'4% .60% 

.92% .141% .214% .52% 

.4.6% .61% .214% .45% 

0.0O% 0.00°4 ;73% .22% 

0.00% .20% .214% .15% 

7.42% '4.93% 11.98% 7.91% 
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17. What do you think would 1e the greateSt advantage 'of 
' 1 

Rapid Transit? 

Respondent will use Rapid Transit 

Frequent- Occasion- 
ly- ' ally Never Total 
(N='430) (N=1108) (N=1320) 

Less traffic/congestion/ 
freeway traffic 18.13% 25.51% 23.77% 22.57% 

Fast travel/transportation 16.27% 114.93% 13.72% is.bo° 

Save time 11.86% .39% 3.18% 6.81% 

Help working people 6.014% 5.80% 6.86% 6.21% 

Help people/greatest number, - 

non drivers, etc. 3.72% 6.814% 5.63% 5.145% 

Convenience 5.81% 5.80% 2:69% IL814% 

Improve service . 14.65% 3.914%, 14. 65% Lc.'39% 

Less smog 14.18% 5.39% 3.18% 14.31% 

Less smog and traffic 14.141% 3.11% 14.141%, 3.93% 

Cheaper travel :5.81% 1.65% : .1.96% 340% 

Saving on personal auto 3.02% 1.86% 3.67% .2.80% 

Improve schedules/dependable 2.32% 2.'48%. .73% 1.89% 

Nothing .'46% 1.'45% 3.'13%. 1.714% 

Safer 1.62% 1.145% 1.'47% 1.51% 

Everything - General approval 1.39% 1.65%' 1.22% 1.1t3% 

Stimulate business .93% .82% 1.22% .98% 
- S. 

Serve suburbs/city 1.16% 1.03% .214% .S3% 

Less nervous tension 
,' 

-: .69% .20% .73% - .53% 

Good connections .69% .62% .214% .53% 

Express travel .146% .82% :214% .53% 

Cut down on unemployment .'46% .141% .214% 37% 
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17. (Continued) 

Respondent will use Rapid Transit 

Frequent- Occasion- 

ly ally Never Total 
(N='430 (N=82] (N=1L08) (N=1320) 

Less parking needed .23% .62% .24% 37% 

Future growth .23% .41% .49% .37% 

Reduce highway cost - 

freeway/land use 
for freeways .23% .41% .24% .30% 

Comfort .46% .20% 0.00% .22% 

Less crowded busses 0.00% .20% .24% .15% 

Don't Know 4.65% 6.84% 15.19% 8.71% 
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18. What do you think would be the greatest disadvantage of 
1apid Transit? 

Nothing 

Raise taxes 

Too expensive to huild/ 
how to pay for 

Have to walk farther to 
catch - distance to 
station (anyway not only 
walk) 

Routing (will not service 
us) - in general 

Where to put it/take resi- 
dential properties/size 
of area 

Poor facilities/system 

Poor service 

Increase congestion - 

traffic/accidents 

Time it takes to construct/ 
educate to use 

Will raise fares 

Expensive to operate/maintain 

Overcrowded 

Connections 

Take money out of community/ 
shôUld shop :at .home/ 
hinder economy 

General inconvenience 

Respondent will use Rapid Transit 

Prequnt- Occasion- 
ly .... . ally Never Total 

(N='466) (N=393) (N=1266) 

38.19% 214.68% 39.25% 

5.89% 7.29% 11.19% 8.05% 

'4.91% 7.51% :9.66%. 

2.911% '407% 3.30% 3.'47% 

3.19% 2.57% 3.56% 3.08% 

2.'tS% 3.00% 3.30°/s 2.92% 

1.96% 3.86% 2.03% 2.68% 

1.96% 2.57% 2.79% 2)414% 

1.71% 1.28% 1.78% 1.57% 

1.22% 1.07% 2.514% 1.57% 

1.71% 1.50% .76% 

.73% 1.28% 1.52% 1.18% 

1.50% 1.27% 1.10% 

.73% 1.28% 1.01% 1.02% 

.98% .85% .76% .86% 

0.00% .85% 1.52% .78% 
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18. (Continued) 

Respondent will use Rapid Transit 

Frequent- Occasion- 
ly ally Never Total 
(N='4071 (N=Lt66 (N=393) (N=1266) 

More smog 0.00% .85% 1.27% .71% 

Parking at stations .24% .64% .76% .55% 

Noise .2't% .21% .25% .23% 

Auto industry will suffer .24% .21% 0.00% .15% 

Don't Know 13.75% 19.31% 25.95% 19.58% 

19. What does the term "Monorail" mean to you? 

Overhead elevated 
transportation 

Single rail transporta- 
tion 

Trains at Disneyland 

Single rail overhead 

Fast transportation 

Rapid Transit 

Like New York, Japan, 
Seattle, etc. 

Means of transportation 

General understanding 

Two-rail transportation 

Improvement of present system 

Electric transportation 

Respondent will use Rapid Transit 

Frequent- Occasion- 
ly ally Never Total 
(N=427) (N=LL8Li) (N='tlO) (N=132l) 

37.23% 35.95% 37.07% 36.71% 

15.92% 15.28% 10.73% 14.08% 

7.96% 12.80% 9.51% 10.21% 

6.55% 10.53% 13.65% 10.21% 

5.62% 5.57% 4.87% 5.37% 

2.34% 2.47% 3.90% 2.87% 

2.34% 1.114% 1.21% 1.66% 

1.63% .82% .97% 1.13% 

.70% .61% 1.46% .90% 

1.110% 1.03% .24% .90% 

.23% l.Ll4% .211% .68% 

.23% .61% 1.21% .68% 
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19. (continued) 

II 

Expensive 

Something new and different 

Will get cars off highway/ 
less traffic 

Something at Fairs, Parks 

Commuter train for suburbs 

Runs underground/like 
subway 

Plaything 

Like a bus 

Convenience 

Don't Know 

Respondent will use Rapid Transit 

Frequent- Occasion- 
ly ally Never Total 
(N1427) (N=11.814) (N='tlO). (Nl32fl 

.70% .'tl% .73% .60% 

.70% 14j% .'tB% 

,'i 

.52% 

.146% .141% .2(4%. 37% 

.23% .61% .214% .37% 

0.00% ..214% .22% 

0.00% .61% 0.00% .22% 

.20% .214% .22% 

0.00% .15%, 

0.00% 0.00% .214% .07% 

1Ltg8% 8.26% :I2J3%. ';ll.73% 
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Here is some information concerning a Rapid Transit system proposed 
by the Southern California Rapid Transit District. Please read it 
carefully. 

20. What do you particularly like about the proposed system? 

Good routing covers all 
areas of county/large 
area/central 

General approval 

Nothing 

Past service 

Decrease traffic 

Okay for a start 

Improved service/system 

Routing - near home/work 

Routing- into Los Angeles 

Serve greatest number of 
people 

Comfort/air conditioned 

Improved transportation 

Convenient 

Dependable schedule 

Good, if transfer connections 
are okay 

Reduce smog/electric cars 

Modern/progress 

Everything 

Follows freeways 

Respondent will use Rapid Transit 

Frequent- Occasion- 
ly ally Never Total 
(N=L1.25) (N=Ll79) CN=Ll02) (N=l306) 

19.76% 28.81% 20.39% 23.27% 

19.05% 114.61% 9.20% l'4.39% 

'4)47% 5.63% 15.142% 8.26% 

6.58% 14.17% 3.'48% 14.714% 

'4.23% '4.59% 3.98% '4.28% 

'4)47% 3.75% 3.73% 3.98% 

5.88% 3.75% 1.714% 3.82% 

'4.147% '4.38% 2.23% 3.75% 

2.58% 3.13% 2.g8% 2.90% 

1.614% 2:71%: 3.98% 2.75% 

14.914% 1)46% .149% 2.29% 

1.'41% 2.29% 2.4-8% 2.06% 

1.141% 1.67% 2.23% 1.76% 

3.76% .62% .214% 1.53% 

1.17% 1.67% 1.214% 1.37% 

1)41% 1.25% 1.'tQ% 1.37% 

1.141% 1.67% .714% 1.30% 

2.82% .62% .149% L30% 

.23% .83% .'49% .53% 
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20. (Continued) 
- 

Respondent wiLl use Rapid Transit 

i.LFreJeñt_U bdasionL 

.ly. afly Never Total 
(N=L125) (N='479) (11=1102) (N=1306) 

Safety .23% 

Take buSes off freeway I *23% 

Help people without cars 147% 

Time Saving 0.00% 

Cut cost of freeway 

Don't Ithow 7.29% 

.83% .2LIP/ .115% 

.62% .24% .38% 

.L117o .214% :38% 

.111% 0.00% .15% 

'41% 0.00% .15% 

9.60% 22.13% 12.71% 

21. What do you particularly dislike about the proposed system? 

Nothing 

Poor rOutihg - doesnt 
cover enough of county/ 
neighboring counties 

Routing, doesn't -àome 
into community 

Need more arteries 

Will cost too much 

Routing, doesn't cothe near 
home 

Doesn't go to airport 

Poor routing in general 

No benefit to me 

'Responde 

Frequent- 
-y. 

(N='tl 6) 

118.79% 

11.53% 

.11.08% 

5.S2% 

2.110% 

3.12% 

3.36% 

1.68% 

.148% 
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nt will use Rapid transit 

0càiidn- 
ally Never Total 
fll=Li-76) ffltII.02) '(Nl29'4) 

579% 22.38% 35.85% 

1W07%' 15.67% 1a:7s% 

7.56% 7.71% 

5.011% 2.73% 4.148% 

3.36% 6.116% '4.01% 

5.116% 2.98% 3.911% 

1.211% 3.01% 

1.89% 2.118% 

1.26% 3.23% 1.62% 



21. (Continued) 

Respondent will use Rapid Transit 

Frequent- Occasion- 
ly.. ally. Never Total 
(N=L1l6) (N='476) (N=1102) (N=1291l) 

Traffic to and from 
station/way to get to .72% 1.05 2.98% 

Cost to taxpayers who 
will not use .96% 1.147% 2.23% 1.514% 

Length of time to put 
it in operation 1.1414% .142% 1.214% 1.0lJ°/ 

Need more E-W lines .118% 1.68% .24% .85% 

Dislike subways l.LE't% .'42% 149% .77% 

No need for it .118% 0.00% 1.711% 

Taking of private property 
to build line .214% .814% .99% .69% 

More N.S. lines .L48% .63% .'tY% .514% 

Everything .'48% .21% .714% .116% 

Fares will be higher .148% .'42% 0.00% .30% 

Don't like busses .211% .21% .'tB% .30% 

Still requires automobiles 0.00% .21% .149% .23% 

Still stop and start, not -! 

really rapid, express 0.00% .21% .119% .23% 

Parking at stations 0.00% 0.00% .149% .15% 

Tax.money will leave 
cthnmunity 0.00% 0.00°/ .149% .15% 

Poor class, Negro will 
not benefit .214% 0.00% .2L1% .15% 

Routing thru Watts .214% .21% 0.00% .15% 

Still spending taxes on 
freeways .2'4% 3.00% 0.00% .07% 

Might put bus drivers out of 

business 0.00% .21% 0.00% .07% 

Don't Know 10.81% 13.02% 21.111% 114.83% 
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22. When a Rapid Transit system is built, about how often do 
you think you will use it? 

- . 

Daily (work days) 

Several times a week 

Several times a month 

Several tiies a year 

Respondent will use Rapid Transit 

Frequent- Occasion- 
ly. 1: -. ally Never Total 
N=LL32) (N=488) (14-412) (N1332) 

52.08% 0.00% 000% 

41.91% 0.00% 0.00% ' l5SLt% 

0.00% 36.27% O;00% 13.28% 

0.00% 63.72% 1.0000/:t.:233q9/ 

IF "SEVERAL TIMES A MONTH" OR "SEVERAL TIMES A YEAR"i 

a. Why wouldn'tYbu rideon the system more often? 

'Respondent will use Rapid Trnsi'è 

Occasionally C 
Total 

(N=482) 
(N. 

No need 36.09% 

Travel-by car/pieference 23.02% 

Doesntt cover area 
traveled by me 9.33% 

Do not go to Los Angeles 
very often/shop, etc. 8.50% 

Travel by auto - due to 
occupation 4.14% 

Use only when traveling 
into different areas 3.31% 

Inconvenient location 3.11% 

Too old/ill/etc. 2.90% 

Local fra&el only 2)48% 
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22. a. (Continued) 

Respondent will use Rapid Transit 

Ocdasionally Total 
(N=482) (N='482) 

For recreation only 2.07% 2.07% 

Inconvenient 2.07% 2.07% 

Financial reasons l.2't% 1.214% 

Travel more convenient 
by car Lft% 

Don't Know 1.24% 1.24% 

jIF "NEVER") 

b. Why wouldn't you use the system? 

Respondent will use Rapid Transit 

Never Total 
(N=389) (N=389) 

No need/no use for/ 
not able to get 
around 33.16% 33.16% 

Use car/vehicle 32. 90% 32.90% 

Not close to home 7.19% 7.19% 

No need to go where 
it is routed 6.68% 6.68% 

Will not be here when 
finished 2.82% 2.82% 

SchedulinWservice 2.82% 2.82% 

Not routed to where 
need to go 2.57% 2.57% 

Not close to city 
(routing) 2.31% 2.31% 

Will walk - not commute 1.79% 1.79% 
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22. b. (Continued) 

Respondent will use Rapid Transit 

-Nèer Total 
(N=389) (N=389) 

No way to get to 
station 1.79% . 1.79% 

Too much risk/unsafe 1.514% 1.514% 

Do not like busses 1.02% 1.02% 

Do not like contact 
with people .25% .25% 

Don't Know 3.08% 3.08% 

159 



23. What type of system, a subway, road level, or overhead 
would you prefer to travel on? 

Respondent will use Rapid Transit 

Prequent- Occasion- 
ly ally. Never Total 
(N=Lt32) (N=11-88) (N=Li1l) (N=1331) 

Subway 17.82% 15.16% 13.13% 15.140% 

Road level 16.143% 15.77% 18.73% 16.90% 

Overhead 58.10% 57.58% 46.117% 511.32% 

Don't Know 7.63% ll.'t7% 21.65% 13.37% 

(IF "SUBWAY," "ROAD LEVEL," OR "OVERHEAD") 

a. Why do you prefer a/an (above choice) system? 

SUBWAY: 

Get away from traffic/ 
relieve congestion 

Safer 

Quickest/fastest 

Liked ones elsewhere/ 
other cities 

Invisible/not destroy 
beauty 

No conflict with 
surface traffic 

Less noise 

Could build over them/ 
roads/property, etc. 

Respondent will use Rapid Transit 

Frequent- Occasion- 
ly ally Never Total 

(N=71t) (N=511) (N=205) 

15.58% 12.16% 211.07% 16.58% 

19.148% 13.51% 7.140% lLl.1I4% 

15.58% 18.91% 3.70% 13.65% 

7.79% l'4.86% 9.25% 10.73% 

9.09% 10.81% 7)40% 9.26% 

3.89% 5.140% 114.81% 7.31% 

2.59% 5.110% 11.11% 5.85% 

2.59% 2.70% 9.25% 1.39% 
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23. a. (Continued) 

Do hdt like overhead 

Could be used as 
"shelters" 

General approval/ I like 

Cheaper 

New experience 

Comfort 

More practical 

Don't Know 

ROAD LEVEL: 

Responden.t.will use Rapid Transit 

Frequent- Occasion- 
J.y .. ally Never 
(N=77) CN=7t4) (N=S'4) 

2.70% 1.85% 

3.89% 

1.29% 

2.59% 

5.19% 

1.29% 

1. 29% 

2 . 59% 

L35% 3.70% 

5.110% 0.00% 

2.70% 1.85% 

0.00% 0.00% 

1.35% 1.85% 

1.35% 1.85% 

1.35% 1.85% 

Total 
(N=205) 

3 .111% 

2.92% 

2.113% 

2.113% 

1.95% 

1.116% 

1.116% 

1 . 95% 

Respondent will use Rapid Transit 

Frequent- Occasion- 

.. .'. 
ally Never. . Total 

(N=70) (N=75) (N=76) (N=221) 

Safer 37J[14% 30.66% 23.68%. 30.31% 

Do not like up or down 
under 12.85% 9.33% 25.00% 15.83% 

Always traveled by road/ 
used to 10.00% 20.00% 11.811% 111.02% 

Cheaper 7.111% 111.66% 111.117% 12.21% 

Easier to get to/more 
accessible/convenient 10.00% 9.33% 7.89% 9.011% 

Siht seeing 11.112% 6.66% .7.89% 8.59% 

Fear of heights 11.28% 6.66% 13l% . 11.07% 

Do not like being undergilound 1.112% i33% 3'.9Lt% . 12.26% 

Don't Know 5.71% 1.33% 3.911% 3.61% 



23. a. (Continued) 

OVERHEAD: 

Sight seeing/better view 
of scenery/see where 
going 

Cheaper to build 

Get away from traffic/ 
relieve congestion 

Safe/less accidents 

Faster 

More practical 

Do not like to be underground/ 
shut in/claustrophobia 

Not take surface property/ 
follow freeways. 

No conflict with surface 
traffic 

&ew/thddern/comfort/pleasant 

General approval/just like 

Liked ones elsewhere/other 
cities etc. 

Easier to build 

Cleaner 

Earthquake problem 

Best system for "Monorail" 

Better ventilation 

Safer/subway mugging 

Respondent will use Rapid Transit 

Frequent- Occasion- 
ly ally Never Total 
(N=250) (N=2781 (N=1901 (N=71.8) 

20.110% 25.89% 12.63% 20.117% 

16.00% 14.74% 20.52% 16.71% 

12)1-0% 11.87% 17.36% 13.50% 

10.00% 3.95% 5.26% 6.40% 

6.00% 7.19% 5.26% 6.26% 

2.00% 5.75% 8.42% 5.15% 

3.21F/ 7.19% 2.63% 4.59% 

4.40% 2.87% 6.84% 11.115% 

4.80% 4.31% 1.57% 3.76% 

3.60% 2.51% 2.10% 2.78% 

2.15% 1.57% 2.78% 

2.00% . 1.79% 4.73% 2.64% 

1.60% 2.51% 3.68% 2.50% 

1.20% 2.15% 1.57% 1.67% 

2.00% .71% 1.57% 1.39% 

.80% 1.07% 1.57% 1.11% 

.80% .71% 1.05% .83% 

1.20% .71% 0.00% .69% 
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23. a. (Continued) 

Respondent will use Rapid Transit 

Frequen- Occasion- 
ly- . .. ally.. Never . Total.. 

(N=250) (N=278) (N=190) (N=r718) 

Only place left to go . . .80°A 0.00% 1.05% .55% 

Costless to operate 1.20% 0.00% 0.00% 

Better light .40% 0.00% 0.00% .13% 

Don't Know .80% 1.79% .52% 1.11% 

211. What kind of people do you think will use Rapid Transit? 

Respondent will use Rapid Transit 

Frequent- Occasion- 
ly ally Never Total 
(N=431) (N=1182) (N=L107) (N=1320) 

Working people/commuters 36.142% 110.115% 112.99% 39.92% 

All kinds and types 51.04% 33.40% 21.86% 

People who do not drive/ 
do not Own autos 2.32% 5.39% 7.61% 5.07% 

Business people 3.48% 11.97% 2.145% 71% 

Elderly/retired .23% 3.52% 2.94% 2.27% 

People who now use busses .69% 2.28% 2.21% 1.711% 

Lower class .69% 1.211% 2.21% 1.36% 

Middle class . 1.16% . 1.03% 1.117% 1.21% 

People who do not like 
to drive 1.16% 1.211% 1.22% 1.21% 

Shoppers .69% 1.03% 1:117% L06% 

Students/children .116% .62% .'#9% .53% 
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2. (Continued) 

Tourists 
Price would determine 

Women 

Ethnic minorities 

Young people 

Laborers 

People going to airport 

People who have never 
ridden busses 

People who now use car pools 

Don't Know 

Respondent will use Rapid Transit 

Freuent- Occasion- 
ly ally Never Total 
(N'-l-3l) (N=11-82) (N1wfl (N=l320) 

O.00% .62% .73% L45% 

.23% .62% .2L% 37% 

0.00% Ltl% .4-9% .30% 

0.00% .20% .2L1% .15% 

0.00°/s Ltl% 0.00% .15% 

.23% 0.00% 0.00% .07% 

0.00% 0.00% .211% .07% 

0.00% .20% 0.00% .07% 

0.00% .20% 0.00% .07% 

1.16% 2.07% 11.05% 4-.SLi% 
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25. Why do you think people will use the system? 
1 

Respondent will use Rapid Transit 

. Frequent- Occasion- 
ally Never Total 

(N='429) (N='482) jj4Qg) (N=13l3) 

Faster travel l't.68% 

Get away from driving/ 
traffic 375% 16.80% .19.69% 

Cheaper travel/economical /,ll88% 12.214% 9..95% 11.112% 

Convenience 15.61% 10.78% 7.71% 11.112% 

Work . . :?:32% 7.8 ll:6%.(: :I,. 
Togettoandfrom 
places/need 769% 7.88% 

... lI.LILI%Y 8'.91% 

Because cannot.drive/ ., ;. 
do not own car .56% ' 

Time saver 6.29% 3.52% 3.98% 

Eliminate parking problems 2.56% 3.914% 14.97% 3.80°% 

Every reason/every kind of 
advantage 3.96% 3.11% .99% 2.711% 

Dependable/improved service 3.03% 1.86% 2.23% 2.36% 

People can relax/comfort 3.26% 2.07% 1.211% 2.20% 

Safer travel 1.63% 2.28% .9 1.67% 

Better than busses .93% .141% .714% .68% 

New experience/modern 1.39% .20% .149% .68% 

People do not like freeways .69% .141% 0.00% .38% 

For pleasure 0.00% .'tl% .214% .22% 

Foggy weather in Southern 
California 0.00% .20% .211% .15% 

Cleaner 0.00% .20% 0.00% .07% 

Don't Know .69% 2.148% 10.19% 11.26% 
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26. Public money will be needed to buijrja Rapid Transit system. 
Here is a list of áeVeral possible sources of this money. 
Which of these do you think is best? 

Respondent will use Rapid Transit 

Frequent.: Occasion- 
ly ally Never Total 
(N='417) (N=1467) (N=38 (N=1270) 

Froperty Tax 3.11% 2.78% 1.81% 2.59% 

Sales Tax 11.51% 12.'tl% 8.29% 10.86% 

Auto Tax (in lieu) 5.27% 11.06% 3.88% '4.110% 

Liquor Tax 33.33% 27.83% 32.38% 31.02% 

Cigarette Tax 7.'43% 10.27% 6.99% 8.314% 

Gasoline Tax 11.79% 6.20% 5.18% 5113% 

Income Tax 3.59% 3.21% 1.29% 2.75% 

Combination of Taxes 23.714% 26.12% 21.76% 214.01% 

None 7.10% 7.06% 18.39% 10.55% 



26. (Continued) 

a Winch source do you think is iext bestS' 

Resppndent will use Rapid Transit 

Frecjuent- Occasion- 
ly. ... 

... 
ally Never Total 

(N1101fl (N14146) (N=352) fN=1202) 

Property Tax 3.146% 2.214% 2.814% 2.82% 

Sales Tax ii;63% 11.65% 
H:,V .... 

1d.23% 

Auto Tax (in liu) 841% 6.05% 5.39% 6.65% 

Liquor T 1t82% 17.63% 

Cigarette Tax 28:21% 29.114% 28J0%1128.61% 

dasoline Tax 
. :. 

10.31% 8.06% 

Income Tax 569% 2.69% 26%i5% 
Combinati6n of Taxes 1b114% 8.52% 9:b9% 

None 7.67% 9.614V 21.87%12.56% 
I 

27. Would you vote to use public money to build a Rapid Transit system? 

Respondent will use Rapid Transit 

Frequent- Occasion- 
ly ally Never Total 
(N=Li30) (N=L488) (N=LL11) [N=1329) 

Yes 72.09% 61.88% 314.514% 56.73% 

No 114.18% 22.33% 143.55% 26.26% 

Don't Know 10.69% 12.90% 19.70% 114.29% 

Non-citizen 3.02% 2.86% 2.18% 2.70% 
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28. Do you belong to any civic organizations orservice clubs? 
(Lions, Rotary, PTA, Chamber of Commerce, et cetera) 

Respondent will use Rapid Transit 

Frequent- Occasion- 
ly ally Never Total 
(N=1429) (N=1487) (N='tlO) (N=1326) 

Yes 31.93% 30.59% 27.56% 30.09% 

No 68.06% 59.L0°A 72.43% 69.90% 

hF "YES"T 

a. To what organizations do you belong? 

Respondent will use Rapid Transit 

Frequent- Occasion- 
ly ally Never Total 
(N=l36) (N=1'49) (N=1l2) (N=397) 

P. T. A. 52.20% 1414.96% 148.21% 148.36% 

Elks41ason/?'loose/Eagles/ 
Knights of Columbus/ 
various lodges 11.02% 12.75% 8.92% 11.08% 

Veterans 14.111% 8.05% 5.35% 6.0'4% 

Church organizations 3.67% 6.0'4% 5.35% 5.03% 

Women's Club 2:20% 3.35% 5.35% 3.52% 

Community services 3.67% 3.35% 3.57% 3.52% 

Youth organizations 
(adult advisors) 2.911% 4.69% 1.78% 3.27% 

Service clubs/Rotary/ 
Optimist/ Exchange! 
Kiwanis! Lions 2.20% 2.01% 6.25% 3.27% 

Chamber of Commerce 2.911% 2.68% 3.57% 3.02% 

Professional organiza- 
tions 2.9'4% .67% 3.57% 2.26% 



28. a. (Continued) 

Respondent will use Rapid Transit 

Prequent- Occasion- 
ly ally ... Never . Total 
N=136):. fN=1139) (N=112) 04=397) 

NAACP/CORE, etc. 3.67% .67% 0.00% 1.51% 

Senior Citizens 2.20% 1.3ll% .89% 1.51% 

Political .73% 1.34% 1.78% 1.25% 

Union members (any) 1.117% 2.01% O.O0% ..:.. 1.25% 

Church school parents' '-- . 

organizations 1.117% 1.311% 0.00% 1.00% 

Employee associations- 0.00% 1.311% .89% .75% 

Improvement association 0.00% 1.311% .89% .75% 

Sorority and-Fraternity. :73% 1.34% 0.00% .75% 

Junior Chamber/Jaycee 0.00% 0.00% .89% .25% 

Study groups .73% 0.00% 0.00% .25% 

Businessments groups 0.00% O.00% .25% 

Don't Know .73% .67% 1.78% 1.00% 
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29. What does the term "EXTRAcar" mean to you? 

Respondent will use Rapid Transit 

Frequent- Occas ion- 
ly -. ally Never Total 
(N=1130) (N=118fl (N=11011) (N=l316) 

Having to do with car 511.88% 66.59% 65.811% 62.53% 

Having to do with bus 18.83% 13.118% 10.64% 1(1.36% 

Having to do with trans- 
portation/in general 5.81% 3.73% 3.2l% 11.25% 

Don't Know 20.116% 16.17% 20.29% 18.83% 

(IF RESPONDENT DEFINES "EXTRAcar" AS SOMETHING OTHER THAN 
HAVING TO DO WITh BUSSES) 

a. What does this bring to mind? 

Respondent will use Rapid Transit 

Frequent- Occasion- 
ly ally Never Total 
flj=3211) (N=391) (N=3f (N=lOSS) 

Having to do with 
bus (RTD) 28.39% 21.99% 17.35% 22.116% 

Having to do with car 22.53% 20.20% 17.94% 20.18% 

Having to do witffi 

transportation 3.70% 11.09% 2.611% 3.50% 

Aware of term - 

related to adver- 
tising but bus 
not mentioned 2.46% 2.30% 1.76% 2.18% 

Don't Know 112.90% 5ljtcF/ 60.29% 51.65% 
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30. How far do you live from abus.lihe? 

31 

Respondent will use Rapid Transit 

Frequent- Occasion- 
ly . alLy Never. Total 
(N113l) (N=1187) (N='l-lO) (N=l328) 

Less than one block 25.29% 23.Ll0% 17'. 07% 22:06% 

One-two blocks 399% 33.117% -'32:19% 35:16% 

Three-six Blocks 17.63% 22.38% 21.21% 2O.118% 

More than six blocks l'4.38% 15.60% 18.53% 16.11% 

Don't Know 2.78% 5.13% 10.97% 6.17% 

Are you, or is any member of your immediate family, a member 
of an Automobile Club? (Such as the Triple-A) 

Respondent will use Rapid Transit 

F1'equent- Occasion- 
ly ally Never Total 
(N='t25y. (N='l-80) ftl=L108) (N=l3l3j 

Yes 32.70% 38.33% 36.70% 

No 65.611% '60.20% 59.55% 61.76% 

Don't Know 1.611% 1.115% 1.117% 1.52% 
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p-p 

32 

(Continued) 
- ..- - 

(IF "YES'T) 

a. To what club do you belong? 

Respondent will use Rapid Transit 

Frequent- Occasion- 
ly ally Never Total 
(N=139) (N=l82) (N=159) (N='480) 

Automobile Club of 
Southern California 
(MA) 7't.lO% 68.68% 69.18% 7O.Lil% 

National Automobile 
Club 12.911% 12.63% .15.09% 13.511% 

Allstate . 7.91% 12.08% 11.32% 10.62% 

Other 11.31% 6.011% 3.77% LI. 79% 

Don't Know .71% .514% .52% .62% 

Does the proposed Rapid Transit system go near your home? 

Respondent wiLL use Rapid Transit 

- Frequent- Occasion- 
. y ally Never Total 

(N=Ll30) (N=Ll8Ll) (N=1409) flj=i323) 

Yes :/560 39.25% 32.27% l2.5S% 

No 38.13% 53.71% 59.90% 50.56% 

Don't Know 5.81% 7.02% 7.82% 6.87% 
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33. How many grades of school did you complete? 

0-8 grades 

9-11 and 9-li + 
non-college 

12 and 12+ non-college 

Some college 

College degree 

Graduate degree 

Respondent will use Rapid Transit 

Frequent- Occasion- 
ly ally.. Never Total 
(N=Lt28 (N=L1811) (N=14l0) (N=l322) 

15.88% 13.814% 20.00% 16.141% 

23.83% 2'4.79% 21.21% 23.37% 

31.514% 30.37% 30.00% 30.63% 

18.92% 19.21% 16.58% l8.3O% 

7.71% 7.85% 8.29% 7.914% 

2.1fF/b 3.92% 3.90% 3.32% 

314. Do you have a driver's license? 

Respondent will use Rapid Transit 

Frequent- Occasion- 
ly ally Never Total 
(N=Ll3l) ffl='487) (N='4121 (N=l330) 

Yes 71.69% 80.149% 

No 28.30% 19.50% 
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35. Do you like to use the freeways? 

Respondent will use Rapid Transit 

Frequent- Occasion- 
ly ally Never Total 
(N'43l) (N'483) (N='408) (N1322) 

Yes 60.55% 58.79% 67.'40% 62.02% 

No 23.89% 25.25% 21.07% 23.52% 

Depends 12.76% 10.55% '4.90% 9.53% 

Doesn't use 
freeways 2.78% 5.38% 6.61% '4.91% 

(IF 'YEl 

a. Why do like to use the freeways? 

Respondent will use Rapid Transit 

Frequent- Occasion- 
ally Never Total 

(N=258) (N=282) (N=273) (N=8l3) 

Saves time/faster 75.96% 73.140% 69.96% 73.06% 

Do not like to stop 6.58% 9.92% 9.52% 8.73% 

Convenience 5.'42% 5.67% 5.86% 5.65% 

More direct '4.26% '4.25% '4.76% 

Safer 3.87% 1.06% 1.83% 2.21% 

Eliminate city traffic 1.16% 1.77% 3.66% 2.21% 

General approval 1.16% 3.19% 1.83% 2.09% 

Saves on gas bill/mileage .77% .35% .73% .61% 

No pedestrians .38% 0.00% 1.09% 149% 

Don't Know .38% .35% .73% .149% 
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35. (Continued) 

(IF "NO") 

b. Why don't like to use the freeways? 

Too crowded/too many cars 

Too fast 

Unsafe/accident 

Fear (unspecified) 

Strain/nerves/blood pressure 

Careless drivers 

General disapproval 

Traffic jams 

No need 

No automobile/non driver/ 
car too old 

Age 

Requires good driving 
experience 

Smog 

Don't Know 

Respondent will use Rapid Transit 

Frequent- Occasion- 
1. ally Never. Total 
(N=102) (N=119) (N=811-) (N=305) 

214.50% 31.93% 141.66% 32.13% 

18.52% 114.28% 15.147% 16.06% 

15.68% 16.80% 9.52% 111.142% 

11.76% 9.211% 7.114% 9.50% 

6.86% 7.56% 9.52%. 7.86% 

'4.90% 5.88% 2.38% 11.59% 

3.92% 5.88% 2.38% '4.26% 

2.911% 3.36% 2.38% 2.95% 

2.911% .811% 14.76% 2.62% 

5.88% 0.00% 0.00% 1.96% 

.98% .811% 3.57% 1.63% 

.98% 1.68% 1.19% 1.31% 

0.00% .814% 0.00% .32% 

0.00% .811% 0.00% .32% 
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36. How old are you? 

Respondent will use Rapid Transit 

Frequent- Occasion- 
ly ally Never Total 

(N='i-32) 2l487) (N=1b12) (N=133].) 

Under 21 2.31% 2.25% .97% 1.87% 

21 - 314 25.69% 28.33% 21.35% 25.31% 

35 - 1114 22.91% 19.50% 22.81% 21. 63% 

i5 - 514. 20.37% 18.89% 22.57% 20.51% 

55 and over 28.70% 31.00% 32.28% 30.65% 
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37. About what do you think your total income will be this year 
for yourself and your immediate family? That is income 
before taxes. 

- Respondent will use Rapid Transit 

Frequent- Occasion- 
ly ally Never Total 
(N=38't) (N=EtLl) (N=3'tO) (N=1168) 

Less than $3,000 13.SLL% 15.09% 13.23% l'4.01% 

$3,000 - $Lt,999 1'4.32% 12.83% 13.23% 13.44% 

$5,000 - $7,LL99 20.83% 19.36% 20.29% 20.11% 

$7,500 - $9,999 19.79% 23.'-t2% 18.23% 20.71% 

$10,000 - $li,999 19.01% 16.66% 22.05% 19.00% 

$15,000 and over 8.85% 10.58% 10.29% 9.93% 

Refused to answer .52% .15% 1.117% .77% 

Don't Know 3.12% 1.57% 1.17% 1.96% 
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OBSERVED DATA 

Sex of respondent: 

Male 

Female 

Race of respondent: 

Respondent will use Rapid Transit 

Frequent- Occasion- 
ly ally Never Total 
(N='432) (N=Ll-88) (N='412) (N=1332) 

50.69% 51.02% 51.21% 50.97% 

49.30% 11.8.97% '48.78% '19.02% 

(N=Ll.29) (N=#88) (N=1l.].2) (N=1329) 

Caucasian 56.17% 78.07% 83.00% 72.53% 

Mexican-American 15.38% 111.95% 9.95% 13.54% 

Negro 26.34% 5.12% 5.09% 11.96% 

Oriental 2.09% 1.84% 1.94% 1.95% 

178 





Appendix D Exhibits 

Money to build a Rapid Transit System could come 
from these sources 

A. Property tax 

B. Sales tax 

C. Automobile tax (in lieu) 

D. Liquor tax 

E. Cigarette tax 

F. Gasoline tax 

G. Income tax 

H. Combination of some of 
the above. 

EXTRRCRR 

A. Less than $3,000 

B. $ 3,000 - $ 4,999 

C. $ ,000 $ 7,499 

D. $ 7,500 $ 9,999 

E. $10,000 - $14,999 

F. $15,000andover 
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Appendix E - Sample Non-response 

I 

I 
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I 
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I 

Total number of households in sample 1500 

Completed interviews 1350 

Non-response households 150 

(completed interviews) = 1350 = 90% 
Completion rate (Households in Sample) 1500 

Reasons for Non-response 

IRefused to be interviewed 

Unable tobe interviewed (ill) 

ICould not make appointment 

No contact 
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(N=lSO) 

80.6% 

12.0% 

'1.0% 

3.11% 


