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IIlTRODUCTIal

I, Background

Rapid trandt in tlw: erNter Los Anseles &.lid IUT1"<lundi"3 .etropo11tan lll"el

hal been .. pl"Obl_Uc:: to planneTs of the Ioc::i~"on..lc:: c~it,. 11.5 an,.

otller l'l,..,..lne pain. PTopo"'ls Mve been developed and presented for several

different types of rapid transit systems, only to be quaehed on tile dra~ing

board, c::onfer"nc" roao table, or ballot. Finally, hovev"r. one type of aYI_

te. Is in the """,.tructiOlll ph&Ie. ,",e Dlitric::t ..,d Stlte of California

"p..~t_nt. of Public \/orb are undertakl"3 a fh'e-,.ear d..-onstntion project

III """"erll.tlon ~ith the Urban MIl.. Transportation and Federal Klgh~~ J.dIIIln­

istrat!olls of the Department of Transportatlon, th" cities of Los Angeles,

E) ~onte, and the Southern Pacific Transportltion eo.pany.

'nIe proJect inYOlves the construc::tlon of an ~resa buavB7 located center

and alOll8dde the San Bernardino heev"J' thr'O'ugh the "San Gabriel Valley

Corridor~ vbi"h vt1l provide a high-speed service tr.. the El Monte statton

(Santa Anita Avenue) to downtown Loe Angeles (Mission Road). a diltance of

eleven ailea.

su.a•• rill enter the a,...t_ at each end. via special .....1'" ne... the a1d­

point and also at the Lon« Beach he....,..,.. P....k-..nd_Rlde atationl vill be

ft... ed at the £1 Hente terminal and a mid-point location. It II e,,-peeted

th~t the trip to dovntovn Los Anaelea (Flrlt and Spring Stre"ta) from E1

Monte vlll run 16-22 .taut"..... COllpILTl"d to 36-"5 ..Inut.... during p"M

traffic:: houri pr"s"ntl,..



Cltirs expe~ted to heavily utilize the SUBWay East and West of El Monte will

Arcudi ..
Baldwin Park
Bassett
Bradbury
Claremont
Covl., ..

DUl<rt"
Glendora
Irwindale
La Puente
La Verne
Monrovia

POiIlOna
San lJimll.s
South El Monte
Teraple City
Walnut
West Covina

Alhambr..
Los Angeles
Monterey Park
Bosemead
San Gabriel

The $53 million project will tske two years to complete. However, a portion

of tt", Dusway, from the El Monte stntIon to the Long B<oaeh Freeway, will be

"I,,"''''d prior to U,,' c","pleHon of til" "nUre rUIl. Thc buse", ]00 spcdn]

"Frc",,,,-y Flyers" will Us" the regUlar &m BernlLrdino Freewa,y between the Long

Bea,-~ Yreeway and Downtown until the second portion of the run is constructed.

The Kxpress Rusw~ provides the kTP with options to undertake a number of

demonstrations, some under actual opersting conditions, a8 follovs:

Demonstrating the value of increased transit capacity to and from
the San Gabriel ValIer corridor and its effect on time slLvings,
convenience, and econ~;

Examining the potential for modifying existing commuter trlp
patterns 1,y providlTJg rnpid nnd Inore econOlllical "ccess to job
loc ..tions.

Comparing the effectiveness of various feeder-trunk line al_
ternllUves;

Testing various alternatives ror collection and distribution
of cOllmluters;

Developing c~unity park_ride facilities beyond the end of
the Bus"ay;

Testing advances in bus design, along "ith
propUlsion, speed control, communlcations,
rare collection, and associated equiplnent;

nev methods or buB
sarety reatures,



EYaluatlllf: new aetllod. of ha.lldlinc p&a.et!4Jer flO"';

Exploring the r .... lbUtt,. ot new eoneept. ot Joint htghva,y-
bu. Op<':ratlon t.,. lIia1ng or ..uto. and bu"e. In the Exp...... lane•.

The RTD ha. not .s yet tn~eatlg.ted In det.ll commuter ..ttl tudes and beh..~tor

relative to the. ne" ..ystt'lll. n..ug Asso<:!ate.. reels "ell qualified to carry

out a re..earch progr~ which will proylde RTn with the e.aenttal dat .. neee.-

.U")' to senerate ....t-l ettecthe uae ot the phydcal plan. Ile propo.e to

obtaln the aoclo-p.,.eholocieal Infor.a.tlon vhieh will fol'1D the baae for .ut>-

throue:h ~r1ene.. in rel.t"d publle ut11iH..a and tranaportatJOIl Indu.try

.tudt .....

? Reaeareh ObJective.

n .. pr1-n- ohj..etJv.. of thla r .....~h proJO'Ct Ja t..o d.....dop in1"o...... tion

about San Gabriel Va1lq-4<>Vl1tovn to. Ancel... ce-:rut..ra vblcb can bO' applled.

In u... pJlyaleal "",d p...-:>t1ooal plarmins of the SM IlO'mardlno FT..",,"'1 fly..r

to ~n ..rate BlUJaal. utlHz.atlon of thla new rapId tran.lt .,..tefl. eon.equ..nt-

ly. we nee-d to underatlllld who 'fOUld u'" the Busw"'1. vhen th~ would ua" it.

anll ~.

To aeecepHsh thJa obJO'Ct1're. It will bO' n""....an' to dat"l'1Din.. for th.. tar_

g..t are.......roundln« th.. TOIlt... th.. pr.....nt ...t of c_t..r attl tud... and

bO'havlor r ..l.tlv.. to tra~allng f~ th..ir r ...Iden.,es to downtown Loa Ansele.

'Uld Mek. Knowing wh.. re potential Bu"w"", ~~l ..r. e .... t"rce. findIng out
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handlina hta " ......tina probl.... vill Pl"OTUe the "'v data fOl' R'm plann1na

of B'UsVllJ' featur"s. beyond the route its"lf. Therefor". "a"h relevant att1_

tudinal and behavioral factor must be'

i.olated

defined

labeled as a po5iti~" OJ:' n"gati~e influen"e
on ut1l hatton of lohe 1I'ro ay.t....

In OMer that the sUbaequent plannine: and prc.otton of the treeve.y I'lyer be

carried out "ffectively, it 1. fUrther n"c"••~ to 1.olate aDOng the total

unlver.e of ,,~ter. tn the target area, various population s"gments with

var,ing pr"disposition. to u.e the RTD .y.t.... The deteraination of vher"

the "tro~8t and veaken. potenUal u"ace groups l1e vould enable IiTD prOSr_

gre..t~t potenUal COl' posithe rellU1t8 ........ to .... tat.

All ~ portion of th" e"'pre"" busvay vUl open prior to til" Unal ccapl"Uoo of

th~ "y8t... , a .e"ondary obJective of thl. proJect ill. to .."ertain the degree

to which thi8 pArtially COMpleted "ystea vou1d .ttr."t commuter". and hov io-

"reased utilization might be precipitated.

In AChi .....1l1& OUT obJecth,,8. we vil1 have sufttcient 10fo....1.1oo to allov U8

to consult with the RTtl r"sard1ng .....lte1.1Ofi and pn:.:>tione.l .trate«1',.. &i.e<!.

at both the whole IlDd ~c1t1c part8 of th"ir potential ea.mter ....ltet. lIec-

.-endAtiona w1lI be bud on vt-..t we hlll'l" found out aboUt the need8 of the

_ 4 _



commuter tr~ the commuter himself, as well as vhat ve know to be prsctical

limitations based on the physical nature of the RTD system and ohvlous

ecoll,,",lc consldeN.tlollS.

- 5 -



PROPOSED RESEARCH KETHOD

Hl " ....n f,..,. Yl MontI! IItId ..r ...... Jo:aat of the lluS"II,)". tantl'\ Anlt ..
Av~n.." at ..Uon

10 "'0 fr,. t1 Monte an" ue.... Ea..t ot the Bus"&J'·. sant... Ani h.
Avenue .t..tlon

10 "omen fran ueu We.t ot £1 Monte 1l10ng the Bus"&J' route

10 ID\!n frOlll ...rell.ll West or t1 Monte 1l10ng the Bus,,"Y route

The b&at~ line of lnveatigRtton to be employed tn these dlR~U••ton .e••lon.

vnuld be to eatablish the unlver.e Or San Bernardino Fre~ tr.vel ~naaic••

1 .•' .• the r"uons (ph)'Rl~") need.) \Ih)' 1n4lvl4ull.lll use the tl"\!\!'o'''1, alld their

cour"4!:ed to talt II.bout their <WIl .It_Uons. as veIl as ttoo.e of "oth"'rl "t>o.

tht7 tno" of". Ttl... , both direet &n4 proJeetlve quesUOIItll& te<:hDiquea VO'.u.d

be _played b,.- the group .ode....tor In order to ls01.te the m!l set ot .t_

tltudiA&l and behavioral patterna relatlns to rr~ trsTel.

Onee the .ode....tor reels this rB.llge of par...eteMl hu bei!n I!%plored adequat .....

4. he rlil lntr<>d.u~e the RapId 'ITan.it 87_t.. tnto the lote..... ie", e:uulloillg

c~uter reaction. to the b&Si~ phy.leal eoneept at 1'irlt. alld then e1iel-

tt'S eomments on pos.lble variations relatIve to Rervt~e festure...hleh the

- 6 _



group ylll be told are ~subJeet to -odirlcstlon~. Giyen the basic phr.lca]

concept. he vtll be tl'71ng to ••tablbh the ~tenl' ~ide&l .,.at.... R dth

re.pect to rel,.....ant .,..t....ttribute•• ioclud.iog:

ti_ ot runa

....lIer ot .topll

rates

p&rUog t...,Uitie. tor cars at stations

interior caatorts (.usic. maoking, head rests, etc.)

shopping into~stion

doYIltovn enterta1.-ent guide.

etc.

A. the di.cussion precedes, in .ddition to testing out various hypotheses

about yoo Yill use the syste=, hoy and -my. the moderator yill also be ex­

trs ting spontaneous comment. trc. group ~ber. Vbich yill open up ney areas

ot conslderstion .1n study I", ",l,.....ant attitudinal and behavioral eI_ots.

I'ro;a rour group ''''''Pies. the dau clUl be analrzed vith respect to the 10_

rlu,-",.. · or ttK'" ,"cn"MlJ. Ilr"" ot ce:-utpr ,..,sldcne.,G. and t.he bA.ic reasons why

tl•." usc the treevq Iror verll;, sbopplog. or plctUlure). Our t'urther analr~1s

or the data dll precipitate the cem.truc:tion ot a quantitatl .. ioteTYievlD«

!ost.naent to c:ons1st ot rele-rant and 1..IIport.....t questions regarding 17ee'va;r

'1¥er cca.utlng. dth scales of _uur_nt based on &etual r~.. and "011_

teJ:ts as suga:ute<\ by the target population.

As ModeratIng sk.111 Is critical to the construction ot an ettectlye quanti­

tative instrument, we strongly rec~end the use ot an e~perienced moderator

- T -
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rOT aU (our groups, vbo h full)' COf;nhAllt or the ~seaTch proble.s ..,d

avarc or apeclric InforaationeJ n~a. In additIon to ha.I"l'l aurrlclent

moderating akill. the dlacuaaion leader _uat have analytical ability pe~jt_

ting Intelligent, Inalghtrul and creative illTeatlgatlon of group reaponaes

both du.rlng .,,4 following the dhcusdOll uniona, ao that the data obtained

18 ru1.lJ' releTLllt. cleaT, and COlIplete in teraa of aathfyillg our obJecthtea.

Becauae of ~he d_ds of the -.l~dna udg...,nt. one IDdlTldual vill be

prh...rllJ" respondhle for &11 faceta of this atudy phau, rr.. conceptu&1i­

~ation of the approaCh, through ~oderatlon of the groupa, to perfo~lng the

""lLlyah. preparing ." interl~ ~port, and developl"6 the ctueadonndre fOT

the quantItative phase of the study.

A lIOderatOT's «Vide vl11 be Fep&r'ed and .ubattted prior to InidaUOD of the

group se..lon.. These aeadOD. vl11 be taped, and the tapea vill In turn be

made avdbhle to the cHent.

Z. The QuanUtathe Phaae

'I..... .,.,. rr.. Yhlch dat-. proJectable to the c~uter population vill be d"rIYed.

We pyopoae that thh portIon of the project be ca.n-led out .. roll"".:

A. The questionnaIre

Although the finalization or the queationnaire viII be dependent on

the qualltatlTe t1ndinga. there are apeclt1c are... Or questionIng

which vill _t probablJ" be Incorporated In to the dn1gn. The.. are

- 6 _



.. rollOV'l'

1. SIIZI Bernardino h~ Usqe BehaTlor

reason ror trips
trips taken molt orten
total number or tripi OTer ciTen time period
altenlate routl considered/used
reaaonl ror using alternate routes
e"peeted t"Uture trip rates
polnt_to-polnt length or trips
aTerllf;e trip tI_1
nUBber or people 1n Tehlele
relatlonlhip or people in eaT
\lIe or puhlie tnnlportstlon
use or triend.. trllZlsportation
en route actlvitiea

stOPI on yay
lIIIIokil1fl:
resding/vcrking
1.1.tening to tape/radio

ploCU6el/eq\ll~tuaua1lJ' earried
Illlabu" of aceldenta iDTolTed In
m.ber or &e<:ldent.. oblle"""
poillt of or1sln or .oat trips
tI_ or origin or aost tripi!, ecaill6 alld solng
etc.

~. ~~eeway Flyer Rapid Transit Attitudes

General rell.Ctlon to 1'reevay :Flyer
. 1ikea/diallkes and re.sons vh7
ealp&rhon. to present tr••el ""'e

ruter/slover
-ore aare/~e d""'4l:erooua
acre ec.lortable/leas ecarortable
-ore tlrlnc/1e•• tiring
.are eQllTenlent/lesa convenient
acre expenllve/1eas expensive
rare expectstlon
rare eva.1u..tlon
other &dTllZltqes/dlssdvantqes

uasee (ror ec:.plete and paTtiuly eOllplete .."It"",)
Jntend/not intend
rrequenq
t1Ae or ~
cenersJ. &lid unique reUOl1S ror use
other r.-11,. """,bers vIIo VO\Ild use (rrequ"ney and t1Ae)

- 9 -



3. UBer Demogr.phics

-ro••117 1"".-.
residence
n_ber or ro..ll3' cus
driycr licenBe
raail3' stu
place or eooplor-ent.
and ot.hers

It. is .._~t.ed t.hat. the tlnal qu"BUonna1re vU1 gener.t" an int...r_

Yi..v or approximately Joo .inlltes in length. Onc" th" del1gn h&a

be-en f1naHt...d, it 11111 be pilot t ... ted AlOng 10 cc.outera to insure

its vorkability. The ult1Jute lIOdel vou.ld be deve1nped thl"O'U&h

clol" coop..ration vith th.. client.

ll. Suple ~Bign and Selection

101.. recOllllllend th"t personal It_heae intervlevs be conducted '-'lIang 690

pr"lently ca.muting r ..sld..nts or th.. 23 cit I... and ca-munitieB along

the rou'," ot th.. hpr.... BusVll,y, _ntiOlled in th.. Introduction or

thiB propollal. We rill d.......lop 30 int"..-rte"" fTC. ellch BlIlIlpUna are.. ,

dcY..loping a g"OgTllpblcal ~read to ..old any clust..rlng etteet.

Ilov..,..r, we v1l1 llYo1d ar..... vher.. specitlc r.cto.... Buggest that. th..

rate or e_ting hou.eholdB vould be _rr lev. BUch ... arQWUl. -Zl

Flt'te"" int....-rteva In e&eb area vtil be ..~ -.1.. respondents, and

tlft.....n ..-olIfl rsal.... lIone viti be ,.OWIfi..r than 16 ,...arB.

Interl1eving hour.. vill be controlled to insure ..qual opportunity

ror verking and non_vorklng ce.-uterl to be Included In th" llIlIlple.

- 10 -



Tbe repn.entaUoo of 30 re.pond....t. rrc. eacb area pr....Ide. a .lnl­

u.l repre.enhttOlI of tbe,t locale, ,.et tile lample 1••till larll_

enougb for UI to draw lome eoncluslona relative to other area! along

the route. Moreover, when we co-blne adJacent area., our IndivIdual

aUb-sample she w11l incn..e to I JoOre eo&tortable t1sun. It Is

Hke17 that this lItter procedure would be rollowed in order to in­

nsUlllte nlltonal dirferences (e.ll., !Nit nrsus Weat or the I.ouc

Beach Freeway). We Ceel the sample of 690 COMmUters will pr.... lde

dltl !ensitive enough to isolate obvious trend. in Ittitudel and

behaviors whieh can be enlployl'd in developing marketing strategy.

C. FIeld Work and Controls

It is well known that InterTtevers are an JIportant s~ or error

in lurT..,.1 or public atUtudes. l10vever great the poaaiblltt,. of

bi.... at other stl&e1 tn the aurT'" proc:edure, it baa been found tl.at

errors rising trom improper handling of the interview situation are

oC grest ieportanee, because It 1. In the IntervIew that the data are

aetual17 elicited and reeonled.. All lublequent anal,.lta and inference,

no _tter hov careruu,. and ingenioo.lsl,. contrhed., vUl nUeet in

sOU' degree the inte.....ievt~ errorl.

Witb this in .ind, I1ftU8 AsSociates has a pollcy of rigId Interrlewer

recrui~ent, trainIng and control.

aaug Associat.s works closely with a netvork or e%perienced rield

luper-dso" t~bout the lkltto:od Statea and a larlle Itart or tnter­

Tlever- tn the Los Angelel-orange Countte. area. A CiTe-perlon field

- 11 _



depart.ent ....r&l\8e. and eoordlnatea r1e~d vork on euh study. Be­

cause of the vol~e of work Haug js able to offer, we ....e In constant

cont.ct ~lth the fteld.

'idd _teri&1. are de'f"eloped b7 the proJe<:t superYi.or atl.er fl­

naliuttOl'l of the queatiormatre and client appr....&1. A detailP<l set

of tnltructions il prep....ed for lupervilorl 1n other citi.s &lid a set of

1ustruotionll covering quelltionnalre handl1na "ritten for the Intervleven.

rnt"rvic~cr:; ill other cittea are perlonal!)' briefed b7 their superYlllors

&lid tn Loll Anaelee and Or&l\8e Counti ... b7 the ilalI£ proJect IUper't1sor.

Each interYtever'l first dl7'l work tl returned to OUT otfiee for

1nspectlon b1 the projeot supervisor. Thts procedure Inllurel that

the quelttonnatre II bet"4t properly handled at an eITly stage.

Errors are ainiaind b7 cooferrlllg "lth the interrlever about her

work \then on1:T a --..u portiOl'l of the illterTIMIllI: hal been cc.p~eted.

At the end of the Itudy. a .Inl~ ot 10% ot each InterTlever'l re­

upond.mts h re"ontncted to verify tI'I\t the Intervlc" ~as conducted

&I,d to cheek It. quality.

D. l!.dlting &lid Codll!15

Ccapleted que.tionnaires &re carefUlly e4ited tor lqibHit:r. c--.

p1etene.. , and llleaning by our CodIl1lJ Departlnent.

Open-ended Tellponles ....e coded into c..tegorlell dC'l'e1oped by the

project luperrlsor. vbo briefs the codi. nperTlsor on the tnte....

pTetatlon ....d hl.ndlillg.

- 12 -



A per<:ent88e of questionlUloires h d.,...ble_<:be<:ked by the departJ!lent

tn in.ure they have been <:orre<:t~ edited and <:oded. Additionally,

cc.puter proee..ing JIl"01'ldes a t'urth..r ehec:k 00 editing. TtIe <:....

puter 1. prQ8r_d to a<:eept r ....pon.e. only a<:<:ording to the qu....-

tlonna1re .kip patt..rn., all other respon.es are ~el..aned" or

dW.....ted.

E. 'I'lI.bulatiOll

Que.tlonnaire data is eonverted to keypuneh eard. In preparation

ror tabulating respon.es by c~put.. r. 'J'o,n"nty_rh'" percent or ..ach

re<:tly rollond, .ervlna ... a control on th.. editiag tunetion.

Detailed specirication. ror tabulating th.. data are dev.. loped in

accoJ"<1ll.n<:e with .~trie stuoiy obJ""'ti.......

TtIe keypun<:h <:&rd. '''n'' as a perwanent r~ord Dr the QUestionna1N

dsta and are stored ror a one-year period, at vhich t1_ they are

offered to the client at no charge.

TtIe \luie tabulation. or data vill <=OIl.ht or the rollov1na:

1. Croas_tabulations or respondent 88e, ramily ineaae,
ramily size, pla<:e or employment, car ovoership, and
pos.ibly other•.

2. eroas_tabulations by geograph1e region, Eut/We.t or
Lo<!& Beach~, Eaat/West or Del Mar acc..u, and
~.tb~ others.

- 1) -



3. Speell1.1 e~a-tabu.lati__ of ODe or aore queltiona
nth another.

F. ""alyah

Aa preaently viBuali~ed. th~ an&!7ala of th~ data ~lll be undert&k~n

on t~o levela. F1rlt. th~re ~1ll be the baale analylll involving

eonventlonll.1 Itralght runl and eomprehen.iT~ eTQII_tabulationl del-

erlbed preTiOUl~.

Beyond th~ '--1e ana!7111, ve JrU«llnt a ae<:lIIId ana!J't.lell.1 l"",~l In-

TolTing a aarket lea-ntaUOIl ana1¥da of t~ data. 7h1a an&1.;rtlell.1

pb&.ae nll be aee.-p11lhed under the dlre<:tion of U.S.C. Profeuor

Dr. JPeI My~:r!J, a lOrtfl-tlla~ Haug Auoc:1Itu eonaulta.nt.

Tb1l lIIarket aegmtmtltion teehnique lrrvolvel le<:ating lubf;roupB of

respondents who are dllll1-.:o in telDl of th~ir attitude. tovard the

dit1'erftlt I~n'tl there ~. bow large ~&eh lepent 11. and the

eharaeteriltlel of people 1n ~eh s~t. With thll In1'onaatton,

I118rket prop-.... elpedal4 dedgned tor ooe or acre 01' the largu

.epentl eould be d.....eloped.

G. The Report

A fonnal written report of the study'a f1nd.inga ~ i.mplic:ationJI

will be prepared. Our no.....l app~eh 18 to report the 1'1Dd.1ngs at

t.hrH 1.....18 of detail. On the fint !enl ~ the _Jor hi8h11&ht8

of the atud:r. our eanelWliana and rtIea1111l!DdatiOOll for aet.i<llll. nul

section ia follo..ed by II lIlOre detailed and doc:....nted dllleU!l3ion and



",~.I)'"in "I" U", l'll"li,.,.",. 'Ibis in turn 1:1 r-ollowc:-t:l b)' l' caElllet.

""t. of ....l"vant. atat.hUcal tabl"B. selected f .... t.he la"'8""

canputer nul. Either tJl.1e or & .-;diNed ....port. format can be used.

In other worde, t.he relleareh ....port, a. woe will prepare it., will be

cte8igned 88 a functional instrument. That is, it. will go beyond

analysill of the data, to make ",peoiNc recOPllenelatiollll regard:ing

llBrkeUn6 B~teU, eublItanti.ated by variOW! elementos in the raw

e1ata. Pol' e;u..q>le, .....hoW.d be able to provide direct.ion in the

p,,",pl!.I"QUOI1 of advcr1..i81ntl and pn::-:>t1ona.l llBterial rebti..... to

s~cif1c t.ype and content..

Also, woe will be able to offer call1lent in 'tenDS of where among the

general populat.ion the greatest. number or- potential users of t.he

BwIway B)'stea exiata 10 that advertt.ins and promotional activities

can be a1JDed rt....ight. at. the target. group. 'Jbus, llBrlletin8 consul­

tat.ion will be an obviOW! by_product. ot Uda reaearch proJeet., 80

t.h:I.t. "" ha..... prorlded the Itl'lI with a d)'nam:lc and ueef\l.1 :Lnat..,.,.,.,t.

r"r 'lo· ...'·lop"""'t. of UII'! ~_)' I'lyel' lUI" viable ent.it.y.

In 8ccol'danc" wit.h t.h1B o.jlproll.eh, t.he Project. 'hoam in addit.ion to

PN!paring tru. writt.en report., will be available to make personal

preaentat.iona of the l'&ewts to the RTD Stan.

S.C.R.TJ.:IJRy



It. ill eatimated t.hat. the t1.ad.ng of t.h.1a ....search project. would be

aD rollQor.!l:

Interilll Report and
QueatiDnD&1re Develo~nt

Pilot 1'leat and QueatiQfUl&irfl
M:xlificatian

Pull_Scale Interviewa

Dftta Processing (checking,
..ditintl. cod1l11:. computer run)

,~ks

Analysis and Report Preparation 3 weeks

12 weeks

Coata for the cOOI'leted project, incluclin8 inter1lll and final reports,

and a fonml d&ta presentation are ••timated at 11',500, W:l:tJl the

.tandanl co"t!nae=7 factor for ...._reh of this nanore of :!: 10,1.

_16_



QUALIFlOTlO!lS OF IlAUG ASSOctAre:

1. 'nlc Pro.l ..ct Group

ShOU:;d Haug Aaaoeiaws, Inc. ctmduct thi3 etud7. the follow1n« project tf!.alII

lIovard E. Marylander, Gr01.lJl Vi~ Prnident
Kenneth Str..-an, k1sochte
Martin M. Buechel', Asaociate
Susan Jacobs, Project Director

Mr. ~ryl.ander ':OIllPle'ted his Ie'. in _rketinf; rr.:. u.. Un1venl1ty of Southern
c.U.om1a. Formerly he _II AIlebtant R",."arch Direetor with I4attAl, Inc .
..nd wiUl Can,.Uon Caopatly. He 18 a lecturer in _rkct.inl\ researeh for the
American Management """oc1&Uon. He was l.nvclv"d in pi~r1fl4l: nllII.,areh 00
the caus"s of cancer for t.he Department cf Health. Ed\lcat.ion and Welfa.....
(Article from Journal of the National Cancer InIlt1tute, Vol. 45. No.6,
Oecelllber, 1970).

Ken St""""", AlISocia t.e

Hr. Stnzan cC8pletecl u:ndergrad\at.e and grad\late level etWies in the
8ehavorW SCiences. His professional backgrouOO includ.s serrlnc .." Vic.
Pns1dent/Research Director at Grey Advertbina. and alao lIIlLIloll.&eGllmt-leval
neeareh podtiOlUl at Canlation CCJlII)&lly and ....ttel, Inc. He 18 a frequent
IlIarlr.eting research lectW"er at the tJn1verllity of CaliforTda - lCIll Angel"ll
and oth.. r univ"rllitias.

Mr. Buncher cC8pletfld his _otera in Indwltrl.al P!lycholog:r at U.S.C. and
has worked ss a cDn5Ulant l.n _rltet reM!&reh since 196'. Hia professional
e~rienc" incllades heavy eaphaal8 in "001&1 probll!lll areas, C~r product
NaIda, and lIIU.1U-lIlC<i1a advertising. He ia an advi"or to the Mayor of Loa
~el';~ on 8ocio-econ<:c1c probleft1l1. and hae criginated an approach for the
applica.tion of "ocial moe-arch into media production technlqooo.

SUMO Jacobo, Project Director

Kre. Jacobs. who holds a B.A in peycholOQ' traa the tJn1verdty of Il11no18,
is cu.rnently wo~ 00 her M.A. in psycholOQ' at the San Peznando Van.,.
S"'te College. Pl'leTi<lUSQ, abe ..8 a ;lr'Oject wpe~or >lith Rabin Re-.rch
C<::ql&II;J in Chicago.
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::'. Rela....ed Research experience

who wou.ld be involved in thill _tUd;T ha.,. ""riled on rill_ted "'M&n!h &II

_ 1< "tudy ot trIIneportation needs in a _Jor Urhan a:rea

• Attitudinal reeearch on advertisins: IItrategy tor _Jar airlines

Markct.1n6 eOll3i,kl'llUon for a cc.npany in the private recreational
lronovurt;ation IoU:1llwlSIl

l".xplorst1on of the "",rl<et potential for specific vchic\,llar mo<ln

Z&(lIDCntation of numerollB conll\llMr _mets, based on correlated
attitudinal syndromec

Attitudes t.owIIrde b\,l~ lIervicf' in Southeast Los Angf'l""

~18~



3. Delcription or Raug Allociatel, Inc.

Our fl ... 11 CO'lcerned .... Ith _rketing consultlng Il.lId ",arketing re.earch .. t

both d.,.,stic and InternatiOllIl1 1......1.1. Ve .pecl&1in In custOll-.llde re­

.Kreh vorl< tatlored to .obe the ."",cIUc probletS and needs of indhidll&1

cl1..nt.. This I. b&.!IecI on the eorrriction that .t....dardited Uchniques Or

services lack the rlexibility nece.lary to fUlly ~eet the needs of differing

research RitUitionR. Accordln«ly, ....e IlIake continuous efforts to refine and

apply a yaried battery of .... t ..blished resear<;h te<:hniques Illd to develop ne....

techniqu... as aitUAtiOll. 4~d.

Apart fro::-l con.ulting, _ conduct .tudies TeolIl!iiq f'rca large nsUon&1 CrOn­

section survey. b.sed on prob..bllity .~llng technique., in ....hich a formal

questionnaire Is admini.tered to .....erll1 thousand respondents, to ~ll depth

interview studies ....hich explore the Ti........ of relevant srOUpl in .elected

fields. IlroadlT c ..tegoriud, lUrY..,.s are conducted in the fo11oving are... of

re....arch:

BrWLd IlIIlI.Kc, conslRIlcr usc and dCllland

Product dO'Telo~nt, acceptance I!U1d p6cks,ge de.ign

Idea eacineering througb conc"'1>t O'Tal_tion

AdYertiliq erfectiTene••

Media eY&1uatlon

Public relationl

Empl~ee Ittitudel

Stodtholder Ittitlldn



·.. e.-unlt.:t att.ltudes

Public opinion BurY",.. and politi"al polh

Industrial studies

With h"adQuart,,~~ in Lo' Angel". aa ...eU a. oftiees In San Francisco and

Palos Verdu. our fino .. &J'O"" to bec..e the -JOT aarkeU,,« nsee.reh and

cor>su.lUna tino on the We-to Cout. n.:-eIUcal..1Jr. "'" are &f1'illated with !he

!Ioper Organl:uotion, Inc. of Bn Tork. InternaUon&1.lJ'. our rino haA I!Zten_

alve eon~t. \11th -.rk"tlng r"search tl~ and aarkettnc consultant.. LaBt

""Ill" "" ca.pleted ..art..t S\lM'e)'s ... ve11 ... aarltetins planoina &sslg.."nts In

Sc.e 20 (ore1ln countries. In this .anner, "'" otter precision sampling on ..

regional. national ~d international ba.il.

In the greater Los Angel". llN'&, ...e allo opuate .. consumer panel of approxi­

_tely 2,OOJ flUl.1l1n which IIllJ' be used to .euure 6ll)'th1nc t'Tcm ,.tU tud... In

general tG experience. with specitic products and a"TYlee•.

~ OW" ee-.micaUon Res..ueh Dhiaion. "'" otter .. lI7J'dicated ouWoor

1I.d....rU.illA aerY!"e ..... _11 .. cuatat-deSl&Il"'<1 studies tor pre Il1Id ~t. t.eat.­

Ing of packaging and advertlaing.

H&r~et.lng conBulting ia offered through Market.ing Intercont.inental -- B vhollr

ovned BubddlllJ7 located In Palos Verdes. Their k..,. perBonnel. all .en vllo

baTe been officers of and h.Bd prot1t reBpoaBiblllty in lB&,lor corporations,

orten participat.e in the ~ndatiOll stagea of aaJor aarketing reanrcb

...B1«....enta. In addition, thia diY1Blon vorka vUh lB&,lor cc.panlea to launcb

-'o.

S.C.R.T.D.IltaY



nev pJ'Oduc:ts, c:ounsel on lIl':enc:r selec:Uon and adTert.1slne: lrTrestaent, prorlde

t.aln a cont.inui"8 relat.ionship with outside s~I.IIsts in t.he tields of

econc:-.1ca, ...-put~ PJ"O«l'-.1"8, engin....rill8. pac:tae:e design, _rc:haDdiaing,

natlsUcs ....01 t.he aoclal acienee.. Our Ifev Tort ..ttil1aUoo turt.heT enablea

~c.u.e ot a deaire to be closer to our Morthern CAlitornla clienta and to

eJ<p....d OUT present base. we have opene<'l s 8M Francisco office. This opera-

tion Is headed by Robert J. Carlberg with uahtance he-. Donald Orsino,

ottlce .. great deal ot experlenc:e with probla. solylng and :researc:h actbods.

TIl", ..Ill I...ye .. support1~ stat'r so that all vort tor the local c:llents c ....

I>e h",,,,U,,,j out of th,· :;"', I'roonclllco office.

Duri"8 1971 ..e ccapleted ..bout 300 a.aaiglunnt.s tor alAOllt :100 clienta, rang_

ing traa ....sociaUon...Ith bTand n.ea. corporate i.Ioa&e and diatributlon

probleIU to .....alu..tion ot nev produc:ts/ser'l'ices, bo.n.tina practices, Indus_

triLl studies. torei&D ac:quiaiUon., cc.p.lter ..ppllc..tlons,~...ttltude

atudles and political poll•.

The c..liber or our Stockholders/Director. may serve as ..nother indicatIon ot

t.he qualit.y or our OTganhatlon:

Arne P. HaUl, Preaident., Haug Associat.e., Inc:.

H. RullSell Slllitb, ~sident., Ayery P:roduet!l Corpor..tlon, San Marino,
CLlltornia
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o. W. RIchard, President, RIchard's Lido Market, Newport Beach,
CU1!OTn1l, IfId UIO s Dire<:tor of The Morris Plan, certified
Grocers and Southern Counties GlUI C<::cpany

ll. S..rfoTd Mye, FInancial ConSultlflt, Los qeles, CaUfornla and
preTiOuIl1 ExecutlYe Vice President vith Union Bank

Jack Orovn, Prelident, Drovn'. NeY1l A«ene,.. Or&<lfie Cowlt,., californIa

Iitlonl .1 Conlultant to the President an~ Secretary of Com.erce respectlyel,..
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