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N' L~ : ~1

~3s part o~ the recent 
~mpl~nentation of the L

os ~::ngeles County (El. 
Camino)

gain, -the District wa
s c:al.led. upon to provi

de .~ ~~~~. Sri ~o bus interfac
e

a~ Zos Angeles Union Pa
ss~n~er T~~ninal (Uni

on Station),

The following report de
scribes, in detail, 

~e efforts ma~1e to pr
ovide

~n ~.dc~aate bus interf
ace at Union Sta~.ion f

or not only the E1 Cam
ino Train,

bu.t all txains ~~ich op
erate inbound to and

 outbound from Union Sta
tion.

Cre~1i~ is due RAK m~.nag~nent and sta
ff based at Union Sta

tion, who have

~z ~~t cooperative in 
-the liaison effort an

d always prepared -~o 
assist

~n t-~e proj~t effort
 ~s necessary,





i `t! t

History of Develo~nent

When P~~TIRP~ was creates and ass~ned ope
rati.on~1 res~nsibility for the

majority of passei~.g~ -train acti~T~ ~y i
n the United S'~azes .'_ ̂  ?_971, the

raz~roa.ds were ~n pre~ess of reducing pas
~ex~g;Pr train ser~rice due to

di~nishinc~ pa~-r~nage caused by inad~u
ate schedules, high operational

cost aging cc~uaglrt~nt, etc o

Since that time, AMT~~~AK has r.~ade giant
 stcide::~ in providing adequate rail

passexager ser~rice and has u~rad~ eq
ui~nent, adjusted schedulQs, in an

effort t~ maintain a ~sitive growth pos
ture.

Try the Los ~nngeles area, for sample, t
he S~+._a Fe Railway "San. Diegan°'

raa_l ~ervic~e had been decreased tc -t
rzree daily round trips k~etween

Ins cue? e~ anti San Diego when A~~z`TRATC assu[ne
d operations .

In x.9'75, additional rail. passenger se
rvice Baas prov~d~ under a funding

agre~nen~ bet~reea~ At~i~R~iK axed CalTrans
, which ultimately madE ~,ao

?c~diti.onal round trigs be'cw~n Los An
geles and San Diego.

l-~dddi~~c~nal.~y, Cc~un-~y SupPxvisor Ba.~
t~.r ~̂ 7ard pucehased eight retired rail

p~~senc~ec~ cars ~rc~n a tr~xzsportati
~on muse~n, The subsequent purchase and

r~furbi~hment cosh ;gas ~pproxim~.tel
y $2,000,OQO.00 .

The train., -the 'aEl Camino", was to
 have been i~l~ented as an additiona

l

"Sari Diegan'° train an April, 1976, h
owever the Santa Fe Railway interven

ed

and the tr~zn ~i~nent was placed 
in storage.

In early 1978, agre~nent was reach
ed between AM'I'}~C, Santa Fe Railway

 and

Cal'I'~°ars and the "El Camino" was pl
aced into service as a sixth "San D

iegan"
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Uniar.. ~~a~icrl ~ ~~c,~ P,.r3.~;=~.:~,s~ ̀  ~: ~ ;,=i~°. ~~.~;~r~:~t ~° r ~~~ der;~r~ ~ Bu;;:iness U~stri~°tr

while 14 1iz~~~ ~.~ere ~ri~~~~~_,,s.~~:.~ ~~~~ v~T::~-~u~_ L~~~n;~=ge~~ re~tr-~c~'~~:~-rig ~~hi~: prevented

~c~.S~E-,T1C~2:C°S LY'OT1.i. C3T.`,ic~r'i~:~YicY ti-•~ =~f-i. Ca~.Si._.S1a~..1C7f:!~r .u3 i~GZyY1~GU~iJtZ ~S rr'b`~."1a2.~2S c~.l`iC~

c~11C~~? v3_Z?C~ ~YC:l t ~~CJ1rl~; J_Tl. ;:i✓;ir~~r ~• ;;,~7ii.~-~~ r~Y]Cj`,~'sE?.°_

then the San ~~briel V~.1Z~y ~r~~~:~ ~~_~~ect ~~~.~ is-~i~lc-~r~eni.~c1 -s :n '~pr~1, 1976;

total of 25 1ine~ ~~-~~~~+. i~t,~~n ~~a~~ti~_ric Se~;1Lr. o_c 'c~ise lir~e~ provided 1oca1

service frc~n Un.~c~r~ Sta~ic~n to ~ ~ .~r~c~~ies e ~~~.:T~c: banter and ~e~zrxai Btas~.ness

Distxict~ ~h.~1e 1.8 ~_~~es ~a~e-e xe~tr~L-~e~e

When the South ~a~ C-~~ cl ~~ ~~:~ ~v,~t sa~,~ .i~rz~1_~ ~,~nf~~; :~~ ~?"La~~e ~ 1~a76 ~ ~oLir

additional liaie~ ~~er~ ~rl~~t~~ to Ur..~t~:s~ ~~~~ior y h~,~~c-per alb f;~ur line. had

restric'ced o~°at.ion an ~~~ t.~.~:;rv~-4~~~:az, ~r>~ ~~a,~e:~.vs ~~~e

In concert wig ~.~e ~Q~n~ eff~;~°-,.~~a of Lis ~rr~;~~.~s ~o~;r~~v~ ~~-~_'I'rans ~i~ ~~~

regarding i~2e Fi ~~r~.rio `I"r°.,.in~q ~?~.~ L~i,s-tra_~~ eras r~a~st~ ~t~ pxavide Je~va.c.e

directly froai~ rJ~ ~sr1 s3=C~t~:aa:. to +~i.v:ir~ ~erb~~:~ Ana ~entr_al ~tksinP~s L~i~tri~t

pointse

°T~:~ 81~~ ~r:~~ ~~u.~ J rl Wit-: P,,:'^`~l l ~n-Z- ~?fu~1L1Cn Lr~ ~~.n.~~ Ar~° d.~~° ~ ~u.°~" ~°~ S°i~'°`S~^"° c~i

min~snal ~~s-t pos~.~~-re I~r rey~i~~c~r: e~~ ?aas~enJ ~ast~~cti.ori~ on 16 lines so

that 23 aut ~f ~0 ~ n~~~ ~~:-,~ ny ~7n.~-~rz ~-~~tion cc~~.~.:ld ~~e:k ~aF ~~.~ d~scha~ge

passengers a~t ~~t~n loc~.tio~~ in close proxzmi}y to Union Star..~.or~a



Thy lines which continue restricted operation a
re express, park/ride and

contract lines which do not fall into the categor
y of standard District

operation.

The coordination effort included:

In July 1977, the District was given authorizatio
n to use the

south (unused) side of the train arrival/depart
ure board located in

in the vicinity of the train gate concourse area.
 at Union Station.

During G~etober 1977, graphic displays including
 an SC~I'D syst~n

maQ, directions on how to use transit service fra
n Union Station

end schedule racks cc8nplete with timetables for
 lines operating in

prox~riity tr.~ Union Station were installed (Fig. #B) .

In Febnaa~y 1978, a graphic display of bus stop 
locations in

proximity ~to Union 5~ation and a map of dowr~
trwn Los Angeles was

produced by the Auton~bile Club of Southern C
alifornia and placed

in the display a~ Union Station (See Fig. #B)
. At the saner ~~,

nine bus stop locations in proximity to Union
 Station were given

alpha (letter) designations for the purpose o
f simplification of

identification. These designations tied the stop locations 
together

by direction and line number. Further, the schedule racks were

keyed with the stop location designation and 
actual stop locations

were marrkecl by the same designation.

Bus stop poles have been added or revised as 
required and line

info~tion (slat ty~) signs installed or 
r~vis~d were necessary.

Destination sign display procedure on North
bound Line 5 trips has

been revised so that a "UNION STATIOPI
" destination sign is



displayed ors a~~ txips, with those Lrip~ ~peratang cough to the

Lm1,~ ~o~.znty ?ail di~p~ ~~~ing a c1a~ an-~ sign to that effect.

Th~efoi°~; ~~zy z-~~~~t~_v~~ im~a~~ resu~ti.ng frc~n use of fhe forrnner .

oe~aa~3~, ~T~iVT`.~'~ J~L~S t~cST:~I"3d~1~T1 ;~l~a :~_S e~~nated.

~n Fe.:~~x~ry 1~, ~LyAJ, pa~~engex i~arding xestric~i~ns were revised.

on I6 lines sc~ ~~iat 23 out of 30 l~r~es operatincr ire prox~mmity cf

UT`a10Y1 ~~.at~an may n~ re~e~.ve p~~set~gers at Un~.on S`ation in the

westbound d~section a.nd ~~r discharge passengers a-t Un.ir~z~ Station

i.z~a the eas-t~und c~~sec .ion m (See ~'i~ a #C) .

Lines affected arm Busway ~~r~~~ 480 4~2e 483, 484, 485, 486 487.

488, ~~9~ 490, 491, 492 4~3 ~nc1 494 which operate along A7.iso%cadia

Streets on tYi~ ~ou~t-herly side of Union station. Seven of these lines

serve -the Wilshire corridor and the other seven lines serve

dc~mt~wn Los Angeles along Olive S-treeto

Also affeLted are Lines ~ 428 anct 43?_ v~rhich operate along Macy Street

Sunset Boulevard can -the northerly side of Union Station. Both lines

serve dc~,~rlt~wn Lc~s Angeles a~ arzg O~.~ve ~~ree~ a

There are seven lines on which passenger restrictions have been retained

c?ue to the n~-ture of service. These lines are: 496, 76(3, 764

810 ~ £313 , 814 and 871 a

Au~j~r«ennt~d s~a~~e 5 anca 2~2 lsou-il~iound} s~~rice way pr-ovided for

El Camino tra~.n passenge~°s during tl~e f~xst week of train operation.

`Tt~ias service ~„~as disc:oni-anu~3 as of Friday, February 17, aue to light

patronage and adeq~zate lire sex~r~ce be~.ng operated during the same

time perioda



A "Trafticz°' was assigned to the westbowld stAp along Al
iso/

Arcadia Streets &.Alameda Street (Union Sta
tion Stop 'H') so as

'to provide znforn~.tion and/or change to -khos
e intending passengers

desiring transportation on Busway lines into
 aow:~.~:~~m Los Angeles

andjor gut the Wilshire corridor. The services of the "Trafficm~l"

were discorxtinued as of Thursday, February 16
, due to ~tremely

light patronage at thzs location.

Personnel were provided by District Gaverru~rieY
~t Relations Departrnent

fnr the purpose of providing bus inforn~azio
n both on board the

train and in Union Station during the first
 week of operation.

N9~cketing

~.~ ~~jark~ting of Dis-~-x°ict services which 
operate in proximity to Union Station

presented. a gather cc~rnple~ prGbl~ as 2
3 bus lines serving nine stop locations

operate to vied. destinations from s.ingZe 
stop locations.

~n an e¢fort to maintain the bus interfac
e informational process on a

sim~li.~zed, yet ~r~forn~ative level, the Di
strict's rzarketing effort included

the fallowingm

Participation in open house activitie
s aboard the El Camino

train at Uni.cn Station o~. February 9-11
, and in San Diego

an February 13, Graphic presentations of downtown Los A
ngeles

arzd stop locations in proximity to U
nion Station were placed

~n display, ,as well as public timetab
les of all lines sex'~ainq

Union Station.



Participation in providing "press kits°' ar~d transit inforniation

to passengery on the inaugural run of tree El Camino train. This

activity ~i~c~.ud~ the Atlantic-R~.chfield Co. "special" trip fry►

Lc~~ Angeles to San Juan Capistrano on February l3, and the fixst

trip of the ET Camino frcgn San Diego to Los Angeles on February 14.

Further, on February 16, SCR~'D personnel rode both the 4:30 -and the.

5:30 p.m. trains (#776 and #780) frc8n I.AS Angeles too San Diego and

returned on the 8:20 and 9:35 a.m. train (#781 and #771.) frcen

San Diego to Los Angeles on Febnaary 17. dress kits and other

5C1~£'D i~~.fo~ir~a~.ori wee ai~-~ii~~xfed v.~ a1i passengers.. °̀Press ~ci.ts°°

include detail~7. maps of the Union Station. Civic Center, downtc~m

I,fls Angeles inlilshire corridor areas (Appendix I) i.n addition,

a n~.xrative description of available services was included

(Appends II) fare inforniation, etc.

There were several hundred "press kits'° rendered as surplus fresn

the inaugural trip of the E1 Camino train and with the coopera-ra.ve

effort of ANL['RAK, these inforniational doc~nents are being made

~~r~; l.~hio ..,~, Tr r c ., r • ,-, a- a- • y a..~-, i a.. i..a...~. ~:u~.., vcu. vi~yc°a, ~ ~i ?a.ii ~a ui a ~.i.c_ u ac j U~~/.LY i3 c,}L~ ia.'tiS t~1.t

m Participation in dissemination of transit inforriation at Union

Station zn ~r j action with the arrival of the E1 Cam.ir~o train at

8:20 a.m. AM~'RAK cooperated by providing a large counter-type

table which was used for `press kits", etc.

Develo~enent of an .informationa.l brochure is ncrw in progress and

could be ready for distribution within a few weeks. The brochure

is pocket-size and contains much the same info nation as has been

included ~n the '°press kits" .



Thy First Week

ration:

During the first week of operation the 
El Carr~no train arrived at Union

Station vaith a fatal of 557 passeng~.rs, whi
ch averaged would be approximately

140 passengers per day.

District buses c~rrie~i a total of 134 El Ca
mino passengers fran Union

StC.tion during the first week, which averag
ed would be a~roxamately 35

passeng~x°s per clay e

Deta. l~ ~.at~ canc2i~ing train operation,
 inc~udina schedule adherence,

train capacity, Los Angei.es (Union Statio
n) patronage and -total. San nisgo

ccarridor patranage is presentecz in Append
ix zII.

k~xther, total San Diego corridor patrona
ge for the week previous to

in~t~guration of the El Camino txa~n i7 pres
ented on page No, 3-7

of Appendix III.

Detailed data concerning supplemental 
service as proUided by the Distxict

fog E1 Camino passengers and actual pat
ronage is presented. in Appendix IV.

An on board marketing survey was conducte
d by staff from the Azarket Research

Departr~nt on the nortrbound El Camino 
train, Wednesday, February 15, 1978.

The report of the survey is included here
in as Appends V.



PuY>lic feec7laack ~tain~ during the El Camino Train open-house and riding

activities, ge.~~:a~.l~r was ~t~;~t favorable concerning the District effort t~

coordinate k~us s~xvice with ANII'RAK. A n~nber of .positive cananents wex'e

received at~d incl~ad~1 the fUllvwi.ng:

m Bias slop signs in proximity to Union Station were very

informative and '°nicely done".

Adequate service is available.

o ~~e~l~n~ in-station graphic .

tv.v sc~~eduie ~ntormation available at Union Station.

Other c ..nts were

The District might provide direct, cxoss platform boarding on

lines serving Union Station. Note: CalTrans i~ pursuing the

matter at this time.

"1'he northbound route of Line of Lire 202 (Ati.nibus)

rerouted to operate in both directions on ~s Angeles/Alameda

Streets in the vicinity of Union Station. A ntiunbex of passengers

comnent~l about having missed. the 4:30 p.m. train departure due

to increased. u~a~.king t~ aril distance to the txai.ri from Rain

Street. Note: The northbound Line 202 route of line operated

north on Los Angeles/Alarn~da Streets frcxnn July 1, 1977 un~kil

January 31, 1978, when revised to operate north on Main Stxeet

at the request of the City of Los Angeles and Q~.vera street

interests.



Passing up of passengers at Union Station b
y Busway Line buses.

Nate: Transportation Departrnent is working to cor
rect the deficiency.

Operators failing to allow passencters on (B
usway) lines which operate

from locations in the ~ailshire corridcr to 
Union Station and points

east. Note: Transportation Department is wcrks~_31~ t-~ correct the

d.~ficiency.

Passenger inforniation as received by 
potential patrons from District

PAX infornzation operators has not been as
 complete as it could be

_recra.rdirig use of local and impress lines 
from Union Station. Note:

Custon~r Fc~lataons Department has a progr
am. in progress to txain

inforaratior~ operators regarding available
 service frcgn Union Station.

At this time, patronage on the El Camin
o train does not warrant consideration

fog- a~zgm~nte~7. service from Union Station
m However, a program of continual

zroni-~oring of patronage oi; El Cal~~o tr
ain is in. progress and if major patron-

age increases as indicates, cansidexati
~n could be given to augmentation of

District sarvices as znay be req~.zired.

.;





Figure "A"

$3,150,000 (Sec. 12,c)

~.P~.-S.D. Corridor

2173 $350,000 (Sec. 12,c,1)

Imp. rail pays. faciGti~s

2 73 X1,650,000 (Sec. 12,c,2)

imp. rail track facilities

2174 $1,QOQ,000 (S~c. 12,c,3}

~dd'I pass. rail service

2175 $150,000 (Sec. 12,c,4}

Feeder bus service





Figure "B"
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Figure "C"

N(~TIC~

~'RAId~~ORTATION DEPARTMENT

TD-78-22

February 6, 1978

~~if'~~ ~. be a°e~-3.sed as ~c~on as gos~ible,
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RTD OFFERS RAIL PASSENGERS BUS

RTD-021a

SOUTHERN CALIFORNIA RAPID TRANSIT DISTRICT
425 South Main Street, Los Angeles, California 90013
(213)972-6323

Mike Barnes
2/9/78

FOR TM~IEDIATE RELEASE

ACCESS TO ~~WNTOWN, h'ILSHIRE, OUTLYING AREAS

Twenty-three RTD bus lines will be available to transport

commuters arriving un the new El Camino Los Angeles County Train

to downtown Los Angeles and the P-T~d-Wilshire area and to return

them to Union Station in the afternoon ~~hen the early-morning

rail service begins running February 14.

The El Camino's scheduled arrival time at Unign Station

~f 8:20 a.m. marks the first time in more than a decade that

a passenger train coming in fxom San Diego and Orange Counties

puns into downtown Los Angeles during the rush hour. In the

afternoons, train de~arfi.ures are at 4:30 and 5:30.

AEI F,TD bus stops t}iat ring Union Station are keyed to a

letter designation. Incoming xail passengers should determine

the lettered bus stop. to use to get to their destination. A

map ~l~th the lettered bus stop locations posted on it is at the

RTP ;rif~~rmafi~on center between the passenger waiting room and

the hoarding area,

RTD officials note that drivers do riot carry change, so

riders s}iould have exact fare, or a bus pass, as they board

the bus. Fare nn 22 of the lines i~ 40 cents with transfers

available at i0 cents. On A'!inibus Line 202, the fare is 15

cents cash (no passes or transfers are accepted).

more--



.f. ;3 L fY~ ~ e 
A~~~~~ l) Z 1

I~~~AI'['0~~1~~; ~I~-iVIL~IIiIZF 5~,~~"I~'E

~90~~ ~m ox¢~~~~ to t}~JS~ who ~~aiit to make a train-to-bus

~~~.??~c~~~~~. ~~~~s~ ~Jx~y ~cm~ ~~a~~ U;dz~a~ Sta~iotZ weekdays at 8:20

aye ~~~¢ ~'~'~ linU.~ ?~tza~ ~;~ to c1o~li~otiv~i ?as Angeles. By tivalking

to tF~~ co~n~r ~~ ~~~~w;~~~ a,ic~ ~.~amec~~~. Streets, passengers will

be abbe to ~~az°c'~ ~~iy cif ~4 lies ~.o~~ing ~f~ the E1 T4onte Buse~ray

i"~~~d~.~~.g ~.?Ft~ .A~~ar~~o~r,~., ~!n~.~ seven of ~vhich continue out tiUilshire

B~u~errard ~~ t'~e ~;zc~ -t~1i I sha re area e Tie R~I'D bt~s stop at this

1oca~i~n ~.~ -~a~g~~ '"I~e °'

~et~r~~x~ g a Z ~ =~z~~ ~ a 45 ~ o r~~. , louses are generally available

at Arcac~~~ ~~~ ~l~n~~cia every ~~~~-to-t3lree minutes. Patrons are

ca~~i~~ed to ~°eat ~t~~~ bdas ~'~~tina~ic~i~ signs above the driver's

}.ead (hea~.s~~r~s j s~ ~;~~y m~ey ~~o~y°ci t~?e groper l~us to thear

d~st~n~ti~n,

B~s~~ ~~.ck~~!~ ~a~ ~~~ss~ri~;er5 at Arcadia and Alameda (location

°'1-I "} serve ~3~e ~~~lo~bin~ clestir~ati.ons on tl~e~e lines

1, nos ~~L, X83; ~~~~s 4~5, X86, ~~~, 490 -- headsign reads

"Los Angea~s"9 ~~use~ tr~v~1 west ors Arcadia to Spring Street,

so~a~h ox~ Spx~~no ~~, :~ ~t S?-~Re~, west ~n lst ~o Ola~re Street,

scu~ft ~r~. ~?~~ve to ~~°~~_c~ ~3a~~~evar~ - ~tr~i~sfers are available

~~ b~s~s s~~~_~Li~ ~~Ii i~v~ .rc ~snu oti~er ma3og~ east-west thoroughfares) .

Lire 4~~ dies ~~~: c~~e~atc on weekends.

more--
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Lines 487, 489, 491 -- headsign reac]s "Los Angeles-Wilshire

F~ Union"; buses travel west on Arcadia to Spring, south on

Spring to lst, hest on lst to Olive, south on OlitTe to 7th Street ,

west on '7th to hope Street, north on Hope to Wilshire, west on

Wilshire as far as Union Avenue. (Reverse trip to Union Station

in the afternoon is slightly different due to one-way streets;

buses use 6th Street for pickups xather than 7th). Lines 489

and 491 do not operate on weekends.

Lines 480, 49"?, 493, 494 -- heads~gn reads "Los Angeles -

Wilshire F, bVestern"; buses travel tiaest on Arcadia to Spring,

south on Spring to l.st, west on lst to Olive, south on Olive

to 7th, west on 7th to Bone, norih on 3fopc to Wilshire, west

on Wilshire as far as ~ti'estern Avenue. (Reverse trip to Union

Station in the afternoon is slightly different due to one-way

streets; buses use 6th Street for pick-ups rather than 7th).

Lines 492, X93, and 494 do not operate on weekends.

In the afternoon, Union Station-bound passengers may boar
d

any RTD bus with a "400" designation -- if the three-digit l
ine

number in the destination sign starts with "4", it will stop

near the train station.

Another option for commuters is to go to the corner of

Alamed~~ ,end f,~~ /~nc;ele~ ~treet:ti clircctly i~l front oi= the main

entrance to Union Station and board either Line 5 or Line 202

minibus. 'I'hi.s s i to i s des i gnatecl 5t~p "1;. "

more--
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3,ir~~ 5 b~.~s~s he,~ ~~ J~.~L~l o~z ~1~~~~~c3~~ 9 ivc~s~ on lst azid south

can I3~-6«cli~ay~ ~Iz.°•r~;~r ~ ~~rc~ ~~cyc~r~~l slawra~;c~svti Lz~s 1~ii~;el c;s . "1'r~~nsfers
~~°~ ~~r~~'~~i~ #:~v =~_3?~s ~~~°v~n~ ~ti~as~ire ~nc:l ether major east-
~1es~ ~~5~~~~~~~L~.~es,

L~i~~ 2~2 ,3 °.~z~?~~~cs s~pu~ ~~~e eiv~c enter area and the
~~~ ~.~~~~.a~ ~a~~~ ~ ~ ~~ oa r~ c~~~;r S~ree~ , Ricaers a~°e cautioned

~~~.~ ~.~~~ 2;~4~~ss~~gu~~ ;n~., ~1~~.~s~s n~~4y 3~e ~~~.lec~ to capacity at
~.a~~~ ~i~~~~o I~~ara~a.a~~s <~~ nod on~r•~~t~ ~~~ Sundays,

~z~~ f~~°~~~a ~a~~.xcj3, :a~i~c~ ca~i i.r~v~~ve several minutes

b~t~~~~~a ~~as~s, ~~ ~?~r,?~1~~~e ~c zr~a~3~ riders ~t tine corner. of

Alame~aa ~~~ r~~~~;~ 5~~~^~s~ S~~re~ bus lines of~e~ service ~nr~

c~o~a~~~~~ i~~;~ ~~~,~ ~ ~~~ ~i~ s ~esibn~a~ecl s to~~ "~,"

L~b.es 2 ~ ~? 3 ~.a~~~ 42~ ~~ila ze A~1acy zanci Sunset Boulevard

~~ ~h~y ~~e~c~ was ~. 9 h~~; heed south on Sir i rig t.hxotzg}7 downtown
a~s~ ~~y~n~ e

L~1~e X22, 4Z£~~ ~?28S ~?~cl 432 also f~l~oia a pall along T~acY,
~ux~se~ ~ ~~?~ S~~°s_rzb> ?'~u¢~ a ~ ls~ t?~~ i ~° r~ut~ does west as f_ar
~s t~live9 th~?~ s~~~tWi~ ~r~ ~1~ve ~5 ~~r• ~zs Vcnicc,

P~ss~~g~~ s ~~?~? r~~ ~g ~~z tt~e ~ : 35 ~~ a m.I~~ntr~~k s?r later service
wa9.~ b~r3ci t~~ n~os~ ~~F~~~<~F~t ~z~~a~la~il~ty of i~iases a~ h~~~v at,~

ka~~c~~ ~"A ''; c~~ <~~~ i~ng~~e~ Street send AlamQc~~ estop location
``~ "~ ; s?~.c~ ~;~..~~~r~~ s~~'~~i~d f~equ~ric~ ~ s ? gm~ tad ~t off -peak
hr~~~ , ~.~~~°~by ~~~=f~~.z~ ~ 3~t ~~~c ~~iir;zt~~~- ~ (~ t~iases ~~vai Iat~l e pit the
(:O~i°Y1~T° v~ ,'~Is3!!1~'y~«. E?e~ii ~1"i.~AC~ ~ ii ~5::~~~ ts~i "~ .

illOT'C — ——
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For informa.ti.on on buses serving Union station or othe
r

RTD service, dial the following numbers:

IN LOS ANGELES: 626-4455

IN WHITTIFR-LA MIRADA: (213)•699-0954

RTD ORANGE COUNTY TOLL-FREE. NUMBER (From most points
)

(714) 635-6010

Or write to: RTD, Los Angeles, CA 90001,

For information concerning OCTD bus service to O
range

Cr~unty train stations, dial (714) 547-3311 or ask 
the operator

for toll-free ZENITH 7-3311.

For information nn bus service to San Diego County

train stations, dial t}~e fallowing numbers:

O~EANSIDE AREA: 43.3-8200 (North San Diego County 
Transit

District)

SAN DIEGO: 239-~i161 (San Diego `Transit)

Amtrak toll-free information number is (800) 64
8-3850.



_::~i~ 11c1~=..

Z~v~~ J+~~s~ Jim ~i~e~~ ~.., ., .. .. ._ _ ..~._ .~ .~~`.. ~_ (i y %L i i~E\S~1

;~v~ ~°v ~5~ _., _ ~ . ,,. .. ~.~.v~~ ~~,~sa c~4~~~~~c~3ti~sa l,r~~; ~nt;c~l cs rd~~cl the
~~~~- ~ti~-~_~~~E~ .:. ~ ____ _~_ _~~_ ~:~.:o~~ ~__~~~~; t~ ~?°~~la riders coming

~.~°::~.:~ r ___._ ,. ~ ~ t>, r~.~ __,.,_. ~~~.~ ~$~e ~i~ ~ Sin ~~briel Valley
t:.. y.°~~~.. xf•'t~~s. C.~ ._i>~' `+ ~_ `. ~~., ~.. E ,7~ ~__~ ~8~~ C5`~'~:~Pvd ~f 1`~C~~~

~?~as~ ~~ w~~s~,~~ ~~, ___ _ _ ~ _ _ s _ -, ..~ '~ ~ ~ ~,o~ .~~~e~es , making ~ s?~op

~~: ~,r;,~ ~ ~_-~_,{. _.. ~ __ _~~ .._ ..~ ~ "t, ~tt~ ~~s ~~ Sie~rz Vista,

~a~ L~. ~<. ~°_:;~ ~ ~. ~ ,_ ^ ~.,, ;~.~ r?~~i ~_c:t ~ ~ <~c~ ~~~ye Lisle 42D also

~~5~~ 3_ m~? t.~~S~~ ~~~ a..,~. z ,~, t.~'~.,.. E~C.C~ i~'9~I1'..C',Y'L'y ~~AI"~C c~71

~~.~aFnL~ ~ ._..~ ~_ ~ .~.. ,., s . ti ~, ~ _ _ ~: ~ P~a~~~e ~r~ a AZ}iambx~a and
~~~>~~~~~`~ ._~f._~ _ v. ~~ ~? ,~. -~z;.. ¢~-~~e~c~~~~ ~,i~e 428 via Alhambra
,~,,. k''~i ~, ~~'' ,-~`~ E ,., zs .i ~_ _ F. - - .. ;. ~. ~ l ~ ,.. l; J. ~ ~ i ~ u. ~? ~, S_€ ~' i~ ~ ~ ~ ~.,! ~ [~..TI 1~1 chi. 1'~ 1 ~ ~~ o

~3~s ~~~~~ ~.`` ~ ~ ~~ .~ ~... cyi~t c~~ lir~A.~n 5~~.~?031 just off
.~t~~~r iS r 3?F~?<<=~ '~~sa'~_ ~_'?"' _~~~ >a" ?~1~~~ a~1 ?1(',S SCj''✓3.3~4d ~}1C.' .~011t}1

s'~~.~ ~_zC~ }!_r,. k.::; ~n :' ~,~., - _"'~:~ t? ?..,' t~`Y ~3`~ C~3 SC~1c1T'~;~.Tl~ ~assen~ers
.?i1 v~J~.'v~ ~,t',~~.:_~:_ ,.i`. ,._~~~_.;57 <is'?C~ i.t;~FJ_~a~C'S ~~1Y°Otd~;~1 ~c'13'SC?Ily

i~u~~;~~~.r:~r~r~, .~:?. <:_ ,_., .._ r~.,.~ . ,.~<._~:?. .,..ne ~sI? trav~~s visa freeway
t~ ~¢~~ '~~-~-=~zm~ ~_. ~t qtr <.~~~ ~a~tv~s ~'v~F.~s~s<<.~ «ryas. I,i.r~e 814
~ 3 s~ i3°v:~s~ ~~ - - ._ ,.~ ~.:c~ }<<.e .`,o~~.~,~ ~3<~y, n~~kins; stops in the
~~~wh ~°a ti~ ~~ t~ ~.. ~.. ~ z.. a ~_~ _ ~~s ~: ?_ r o .~ z~~ X71 hakes ~u~face
~t~~~~~ .L ~~;~'~ {~:~: ..~~~r~ ~a:;~>>_~ <~s rrah;'~~yr~o~c?, 1,c~s ~+;~~;e1es International.
.~~~~Y3~s;"°;. ~i~t-~1~~~r '' ~,, _...C~ `~d?C: ~)~ci~~t l' @?~3CS, {~1D;,SCIIf;f'I'S

eA .€ :; ~ ~ L: €~ ~ ~ !~1 ~ ;" L = :.;, .. . , .. ,.' ~ ?~ . 'tit 13 4 .~ r :? _i ~` 3 i € t t C i () ~ ~ cl Q i ~ l) t

~S~r.~~~~°.~J ti .a3 ~'~. yt~ T_:~ .,J ~: rJ (.; l,l 11 .i~~i ~` t1~t ~,~1~aJ.
-

more--
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At bus stop loc~ati.oli "ll" i_n fro~lt nf~ tr~c ~~i~zin el~itrance

to Union Station, marry Line 5 buses t ."~.~z ~i `ar <~s the

Los Angeles Got~nty Jail.

Train nasseiigers tiaishirlg t~ head to C;h~n~~town may board

RTD minibus Li1~~ 2.02 ors the far side (Main Street side) of

the Olvera Street complex (step "f;") .

At the corner of l~lameda and A~iiso Streets, designated

"J o' an the buy stop sign, 17 I?TP lines arc available at various

times during the day. 111.1. t~tili~e ~~oz°lions of the Los Angeles -

F.1 Monte express bus~aay tc~ re~fc}~ su~.h destint.tions as dose

it as cities i_n the west San Gabriel V.111e}r, to cities many miles

ea_~`~ of Los 1Lngele~ such a5 Pomona and ~ar~ Pernardino. ~~act

fare ~_s r~c~u3_red. Fares vary clej~endirig nn destinatioli. Following

is a listing of tilcse lilic5 ai1c1 their service az~c~cs:

Line 480 -- to 11 T~to~te, 1Vest Co~.~ na, acid Pomona. Operates
thro~~gh~ut the stay, seven cl~~ys a ~~reelc.

Line 482 -- to ilaciencla lle~~i~ts ~ncl Pomona. C)perates during
coma and p.m. rush hours only, Monday through Friday.

L~n~U 483 -- to Prisa~lena ar~cl /~ltactena vi <~ Cal State Los Angeles.
Operates throu~}~otit. the clay, ,eve~i clays a week.

Line- 4 ~S4 - - to I.,a Puente , Pomona. , Ontar io :'1i t-port . Operates
throughout the day, seven ~l~iy~ a week.

Lane 485 -- to 111taclena. vi,~ l~lh~~rnhra, 5~in T.9~rino, ai~cl Pasadena.
O`crates i}ir•c~~~~,h~ut tl~c ~I,iy, ~;cv~n ~l~~ys ~i week.

L~_n~ 4$6 -- to }:1 '~tozitc , T'zzente 11 i :, l s . hate afternoon service
o~lly, P,londay throus~h Fri ~la_y.

rlior.c---
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Line 487 -- to San Gahri.el and Sierra Madre, Ol~er~ites t}lroughoutthe d~ty9 seven cl~~ys ~i week.

Line 488 -- to El 1~lonte, hest Covina, and I:astlancl. Operatesduring a.m. and p.m. r~~sh hours oily,. Tlorclay through~,riday.

Line 489 -- to 'Pemple City and Las t. Pasadena. Operates duringa.m. ai1c3 p.m. rush hours only, 1~4onday t}lrough Friday.
Line 490 -- to Covina aild l~~istland. Operates t}7roughotit theday, Monday through I~riclay.

Line 491 -- to Sierra Madre via S~inta niiita Avenue. Qp~ratesthroughout the clay, 1~Ionday through Friday.
Line 492 -- to Arcadia, Covina, and San Dirias. Late afternoanservice only, ~1ond~iy t}irou~h Friday.

Line 49.3- -- to I:l T-lonte and 1~1onrovia. I,~te afternoon serviceonl.y~ ~~OI1CIay throu~,l~ Priclay.

Line 494 -- to I:1 A~[onte, Ntonrovia anc] Glendora. bate afternoonservice only, T9oiid~ly through T~ri_ day.

Line 496 -- to Pomona, Montclair, O~ltario, Riversi_cle andSan Bernardino. operates tlirotzghout the clay, seven_days a week.

Line 760- -- to ~astl~a.nd. gate afternoon service only, Mondaythrough Friday.

LYrie 764 -- to Ppnin;2~, 1,«±~ ~xitciiiv.vii seTV1Ce Orily, rlonday throughFriday.

For informaLio.~ ~n RTD service to outlying areas, in
Los Angeles dial 626-4455. Ot~ write R'I'D, l.os 11n~eles 90001.

-30-
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2/ 13 Mon

2/14 Tue

2/15 Wed

2 / 16 Thu

2/17 Fri

3-1

SCHEDULE .ADHERENCE 
Week No. 1

Scheduled Arrival & Departure Times

Los Angeles

Arrival

'* ~

Departure

7~1 771 773 775 777 779 770 772 774 776 7$0 778

x 9.35 1210 3.35 7.05 1005 7.3~? 10~!~
~...w..a~. ,J

1030

1.30 4.30 x 8.30

8.2 9.35 1210 3035 7.05 1005 7.30

.~.~-..-..

A

.7..30 4.30 5.30 8.30

8.2 9.35 1210 3.35 7.05 1005 7.30 130 1030 4.30 5.30 8.30

8 a 2 `~. 35 12 10 3.35 7.05 10 5 7.30 1030 1.30 4.30 5.30 8.30

8.2 9.35 1210 3.35 7.05 ~p05 7.30 1030 1.30 4m30 5.30 8.30

~ - El Camino

~ _- ~Tew times slot, effective 2--1478





-2/13 Mon

2/14 Tue

2/15 Wed

2/16 Thu

2/17 Fri

SCHEDULE ADHERENCE

Actual Arrival & Departure Times
Los Angeles

Arrival
* ~

3-2

Departure
* ~

781 771 773 775 777 779 770 772 774 776 780 780

x 9.36 1238 3.59 7.09 1010 7.30 1033 1.30 4.30 x 8.30

.57 9.41 1212 3.39 7.34 1003 7.30 1030 1e30 4.30 5.32 8.30

. 31 040 1219 3.43 7.09 1002 7.30 1030 1x 30 4.30 5.30 8.30

.25 .46 1207 3.48 7.09 1023 7.30 1030 1m30 4.31 5.30 8.56

8.34 .40 1215 3.51 7.24 1009 7.30 100 1.30 4e 30 5.30 8.59

* - El Camino

~ - New time slot, effective 2-14-78





DIFF~NCE

2/x.3 Mon

2/14 Tue

~ ~ 15 TnTed

3-3

SCHEDULE ADHERENCE

Comparison Between Scheduled & Actual
Arrival & Departure Time

Los Angeles
~ ~ Arrival Departure_ ~

781 771 773 775 777 779 i7~ 772 774 776 780 778

x - 1 -28 -24 - 4 - 5 On - 3 On x On On

-37. - 6 - 2 - 4 -2~ + 2 On On On On - 2 On

-11 - 5 - 9 - 8 - 4 + 3 On On On On On On

5 -11 -~ 3 -I3 - 4 ~-18 ~n On On -- 1 On -26

X14 -- 5 - 5 -16 -19 - 4 On On On On On -29

-17 - 6 - 8 -13 -12 - 4 - 1 On On On -11

~,v~rage of_ A11 Arrivals = - 10 min.
~verag.e ~f all Depart~.zr~s = - 2 min.

Kv:L

~- = early {ahead of schedu le
On = On Time
- = Late (behind schedule)

~ = ~l Camino

~ = N'ew time slot,- effecitive 2-T4-78





2/13 Mon

• 2/14 ~.'ue

2/15 Wed

2/16 Thu

2/17 Fri

AVAILABLE TRP,IN SEATING

Per Consist Operated

Arrival

3-4

Week No . 1

Departure

* ~

781 771 773 775 777 779 770 772 774 776 780 778

x 276 276 276 384 .192 552 473 192 192 x 192

473 192 192 192 192 192 192 192 192 473 276 192

'473 473 192 192 192 192 192 192 192 473 276 192

473 192 192 192 192 192 192 192 192 473 192 192

473 276 276 360 552 276 3b0 552 276 473 360 552

* = E1 Camino

C~ = New time slot, effective 214-78





2/13 Mon

2/14 z'ue'u

2/15 Wed

2/16 Thu

2/17 Fri

Mon - Fri

Total
Passengers 557 817 374 544 671 302 207 979 494 678 307 504

3-5

PATRnNA~F.

Passengers Arriving & Departing
Los Angeles

Arrival Departure
* n * n

781 771 773 775 777 779 770 772 774 776 780 778

x 164 75 116 131 53 $ 3~'? 87 150 x 88

293 109 55 53 44 32 22 90 61 129 55 67

84 216 60 50 56 27 31 150 52 -128 75 80

79 179 94 144 176 84 28 220 139 07 64 92

101 149 90 181 264 106 42 149 155 204 83 177

Total Pa~~engers
Week Ar. - 3,265 Lv.-3,108

Avg.-~~ssengers/
Train Week Ar. - 653 Lv.- 518

Avg. Passengers/
Day Train Ar. - 109 Lv.- 104

* - E3 Camino
Cal - New time slot, effective 2-14-78





2/13 Mon

2/14 Tue

2/15 Wed

2/16 Thu

2/17 Fri

PATRONAGE

Total Boardings in Corridor

Arrival
y

Week No. 1

Departure
* n

3-6

781 771 773 775 777 779 770 772 774 776 780 778

x 203 109 200 279 141 158 455 180 245 x 140

335 143 85 104 112 63 83 125 96 175 69 79

94 261 93 115 122 64 74 195 85 186 73 80

123 233 145 144 176 84 79 318 84 233 72 133

123 193 149 284 373 258 107 467 103 362 118 230

Total
Passengers 675 1033 581 847 1062 610 501 1560 548 1201 332 662

Total Passengers/
Week - Northbound: 4,808 Southbound: 4,804

Average Passengers/
Train/Week: 802 801

Average Passengers/
day/Train: 160 160

* - El Camino
dal - New Time Slot, effective 2-14-78





fan Daego Corridor COMPARISON

Patrona~e(Total Boardings) PATRONAGE

2/6 ' M.an

2/7 Tue

2/~ ~]ed

2/9 Thu

2j10 Fri
.a. -

Total

Arrival

~ ~

3-7

Week of Feb 6-10, 1978

Week Previous to E1 Camino

Departure

fEl

781 771 7~3 775 777 779 770 772 774 770 780 ?78

x 217 60 $0 98 46 8i ~~ 84 150 x 80

x 261 61 72 109 50 105 133 105

6

184 x 70

x 202 66 85 98 30 45 202 76 174 x 59

x 134 167 104 113 57 66 292 56 117 x 55

x 157 124 200 327 142 71 142 257 252 x 164

Passengers x 971 478 541 745 325 368 866 578 877 x 428

Total-5 da~rs
Per Direction - 3,060 3,117

Avg/°rain/Week - 612 623

Avg/Train/Day _ 122 125

* ~ E1 Camino
C~ - New Time Slot, effective 2-14-78





0

Week
No.

1

2

3

4

5

6

7

8

9

10

11

12

Week
of

Feb. 14

20

27

Mar. 6

13

20

27

Apr. 3

10

17

24

May 1

NOTE:

RECAP OF WEEKLY SCHEDTJLE ADHEREiVCE

AND PATRO~QAGE

(Per Day Average)

NORTHBOUND TRAIN No. 73.1

5cized. Arr. 8:20 a.m.

Schedule Passengers
A3herence Arriving

(Avg. Min. Los Angeles '
Earl/Late) (Daily Avg_) ~

-17 139

- 5 84

-68 74

-20 70

-22 82

-23 92 ~

- 7 82 ~I

-32 94

-25 75 ~

- 6 8~

- 1 83

- 9 8 ~~

'On' = On Timms

'+' = Early Arrival/Departure

'-' = Late Arrival/Departure

Figure 3-8

SOiJTi3B0?JND TRAIN No. 78~~

5c~ed. Lv. 5:30 ~.m..o. _

Sc;zedule Passengers

Ad?~erence Departing
(Avg. Min. Los Angeles
Ear l/Late) (Daily Avg•)

On 70

On g2

-4 38

On 75

O.z 7 3

On 75

On 76

-1 8.1

O n £31

O.z 7 4

On 79

On g7
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SUPPLEMENTAL SCRTD SERVICE PROVIDED

(For the E1 Camino (Train #781)

No. Approx.
Supplemental Available

Line No. Buses. Seats

Mon, Feb:13: -

Tue, Feb 14: 5 5 255 Alameda/Los Angeles Sts.

Wed, Feb 15: 5 5 255 1~lameda/Los Angeles Sts.

Thu, Feb 16: 5 1 31 Alameda/Los Angeles Sts.
202 1 20 Alameda/Los Angeles Sts.

* Fri, Feb 17: 5 1 45 Alameda/Los Angeles Sts.
202 1 20 Alameda/Los Angeles Sts.

* Supplemental service discontinued as of this date.

NPB/cor
2-28-78
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Southern California Rapid Transit District
425 South Main St., Los Angeles, California 90013
Telephone: (213) 972-6000

EL CAMINO ON-BOARD SURVEY

With the advent of peak hour rail service from San- Diego to

Los Angelesy there is a potential need for additional bus

service from Union Station. Bn order to ascertain the mag-

nitude of this increased demand and the destinations of rail

commuters, RTD conducted a survey on board AMTRAK's northbound

E1 Camino on February 15, 1978, Sts second day i~n service.

Two surveyors distributed 15-item questionnaires to all pass-
engers on board the E1 Camina as it pulled -out of Fullerton.
Station. The variables on the questionnaire included trip
origin and destination, boarding station, mode of access and
egress, trip frequency and purpose, preferred arrival time
in Los Angeles, expected departure time and mode from Los
R,ngeles, respondent's age, sex and physical handicaps, number
of cars and persons in the household and household income.
Of the 68 passengers can the train as it left Fullerton, 6i
responded to the survey, an 89,71 response rate.

Table I lists respondents' trip origins. The communities of
Oceanside, San Juan Capistrano and Fullerton each account for
over 30i of the Los Angeles-bound passengers. Overall, res-
pond~nts from these three communities make up over 360 of~the
total.

T~~1~ !! is im.,pQrtanr to RTp'~ servi~~ planning; it summarizes
the destinations of respondents in Los Angeles. Over 630 of
the respondents specified destinations in or near the CBD, and
an additional 20% wrote "Los Angeles" as a destination, without
including more specific street intersection information. All
26 of the destinations in the immediate CBD are either within
walking distance of Union Station or lie close to the route of
the hlini -Bus. An additional eight destinations are along the
route of the 83 line on Wilshire Boulevard.
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Table III shows that the three stations in Orange County
accou~t~.for over 750 of the hoardings. The largest number
of LA-bound passengers boarded at Say Juan Capistrano, which
attracted rides from as far north as E1 Toro.

Table IV breaks down the means by which respondents travelled
to the trasno Over 90i got to the stet °son by car. Only one
used an OCTD bus to get to the train.

Table V indicates that RTD buses are the most frequently used
means of travelling from Union Station to the respondent's
destination in Los Angeles. Nearly 41i of the respondents
took the bus. Over half of these bus riders rode the Mini-
Bus.

Table VI shows that over 42i of the respondents claim that they
ride the train (or plan to ride the train) 5 days a week or
mores Another 23% claim to ride three or four days a week.

Table Vll, Trig Purpose, shows that over 72% of the respondents
are commuters, and an additional 14i are engaged in business
travel.

Table VIII indicates that over 72 of the respondents find
the E1 Camino's scheduled arrival time in Los Angeles suited
to their needs. An additional 12i would prefer an 8 AM arrival,
however.

Table IX indicates that the largest percentage of respondents
(43%) expected to depart Los Angeles on the 5:30 PM southbound
train, and another 29i on the 4:30 train. Over 17% of the.
respondents were not making the return trip by train.

Tables X through XIV comprise a demographic profile of respon-
dc~ is iv ~~~~ E i yarn i n~ s u r~vey . i ne i r mean age i s 43 • 3 years ;
over 4$i are between 20 and 40 years of age. Most of the
respondents, 77i, are male. Most can be considered to be
affluent: nearly 73% have more than one car, 67i live in a
~n~- ~i~ two-person nousenoid, and b5 ofi their households earn
a total annual income over $25,000. Only one respondent claimed
to have a physical disability which makes it difficult to get
to or use public transportation.
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Twenty-four of the respondents wrote comments or suggestions

on their questionnaires, which are summarized here:

Comment Number

Train fares too high 5
Train arrival or departure
times should be adjusted 5
Train is convenient and meets
needs 5
Crit6cal of RTD bus service 4
Critical of OCTD bus service 2
Train should make more stops 2
Amenities requested 2
Request RTD bus info 1

Total 26

In summary, the E1 Camino is.attracting chiefly up-scale males

commuting from Orange County to the Los Angeles CBD. The number

of rail passengers coming into Union Station on the El Camino is

not y~~ large enough to warrant additional bus service; the

Mini-~3us can easily serve the present demand. A close watch on

the Ei Camino's ridership figures should be maintained, however.

Preliminary indications are that ridership on the E1 Camino is

low because of high fares or scheduling not convenient to some

commuters. There is not enough data from which to draw conclusions,

however. The reasons for low ridership may be more complex. The
deeper reasons for low ridership could be explored by the use of

market research.

An analysis of the potential market for rail transportation during

peak hours should be conducted to serve as the basis for any market-

ing campaign which is attempted. An analysis of the potential

market would include an exploration or variables such as trip O~i9i~

and destination, trip purpose and frequency, preferred arrival time

at destiantion, commuting costs and a socio-economic profile. Several

survey methodologies could be used to obtain such information, but

distribution of questionnaires at freeway ramps would probably be

the one most likely to gain direct access to the best potential

market for the E1 Camino service.

Another method of researching the potential market for the E1 Camino

would be to form focus groups, panels of commuters brought together

to discuss their attitudes and behavior in order to understand

what attracts them to one transportation mode and causes them to

reject another.
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before an effective marketing campaign can begin to "sell" the
El Camino to the public, some knowledge of the potential market
is essential. People cannot be forced to ride the train, they
must be convinced that they will benefit by doing so. The
necessary first step is to explore their present transportation
behavior and gain insight into their motivation. Armed with

this kind of ir~fcr-matiors, a marketer can design a campaign to
attract the high levels of ridership needed to keep the E1 Camino

running.

f:

*,

Ron~,pJohnson
Assistant Marketing Analyst
Market Research Department

RJ:hs
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TABLE I

TRIP ORIGIN

Origin Number Percent

San Diego 4 6.67

Del Mar 2 3.33%

Falbbrook 1 1.670

Vista 1 1.67a

Lake San Marcos 1 1.67%

Oceanside 6 10.000

San Clemente 5 8.330

San Juan Capistrano 9 15.00%

Laguna Hills 1 1.670

Laguna Niguel 1 1.67%

Laguna Beach 1 1.670

El Toro 2 3.330

Irvine 3 5.00%

Newport Beach 3 S.00a

Santa Ana 5 8.330

Orange 1 1.67%

Anaheim 2 3.33%

Buena Park 1 1.67a

Yorba Linda 2 3.33

Huntington Beach 1 1.670

La Habra 1 1.670

Fullerton 7 11.670

Total 60 100.02%
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TABLE II

DESTINATION

Destination. Number .Percent

Downtown Los Angeles"' 38 63.330
West of Western Ave. ~ 6.670
East of Soto Street 1 1.67%
South of Exposition 1 1.67%
SFV ~ Glendale 2 3a33o
Unspecified LA 12 20.00o
Santa Barbara 1 1.670
San Francisco 1 1.678

Total 100.O10

~~ Defined as the area bounded by San Fernando Road in
the north, Exposition Boulevard in the south, Soto
Street in the east -and Western Avenue in the west.
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TABLE III

BOARDING STATION

Station Number Percent

San Diego 4 6,~6°.
Del-Mar 2 3.28%
Oceanside 9 14.75%
San Juan Capistrano 17 27.87%
Santa Ana 16 26.23%
Fullerton 13 21.31%

Total 61 100.00%
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TABLE IV

MODE OF ACCESS

Mode of Access Number Percent

Drove 36 59.O10
Was Driven 19 31.150
Bus 1 1.64%
Walked 5 8.20%

Total 61 100.00a
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TABLE V

MODE OF EGRESS FROM TRAIN

Mode of Egress Number' Percent

Train 2 3.280
Car 16 ~5.23o
Taxi 2 3.2s'°`
RTD Bus's` 2 5 4 0. 9 8 0
Walk- 16 26.230

Total 61 100.00%

~~RTD Bus Lines Used

Mini Bus 13 52.00%
Line 5 3 12.00%
Line 24 1 4.00%
Line 30 1 4.00%
Line 83 1 4.00a
Line 92 1 4.00o
Unspecified 5 20.00%

Total 25 100.000
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TABLE IX

EXPECTED DEPARTURE TIME FROM LOS ANGELES
BY TRAIN

Expected Departure Number Percent

Not Leaving by Train 10 17.240

Depart 10:30 AM 1 1.720
Depart 1:30 PM 2 3.45%
Depart 4:30 PM 17 Zy.31%
Depart 5:30 PM 25 43.100
Depart 8:30 PM 3 5.170

Total 58 99.99%

TABLE X

RESPONDENT'S AGE

Age Number Percent

20 to 29 16 27.59a
30 to 39 12 20.69
40 to 49 8 13.790
50 to 59 10 17.24%
60 to 69 9 15.52%
70 to 79 1 1.72%
80 to 89 2 3.450

Total 58 100.00a

Mean Age of Bus Riders = 45.7
Mean Age of Non-Riders = 41.5
Mean Age Overall = 43.3

TABLE XI

RESPONDENT'S GENDER

Gender Number Percent

Male 47 77.05a
Female 14 22.95a

Total 61 100.00%





TABLE XII

NUMBER OF CARS IN HOUSEHOLD

Number of Cars Number Percent

None 2 3.390
One 14 23.730
Two 29 ~;`~4150
Three or More Z4 23>73~

Total 59 100.000

TABLE XIII

HOUSEHOLD INCOME

Income Number Percent

Under $5000 2 3.51%
$5000 to $9999 4 7.020
$10000 to $14999 5 $.770
$15000 to $19999 4 7.020
$20000 to $24999 5 8.770
$25000 and over 37 64.910

Total 57 100.00%

TABLE XIV

NUMBER OF PERSONS IN HOUSEHOLD

Number of Fersons Number Percent

One 3 5.45 0
Two 34 61.820
Three 12 21.82%
Four 4 7. 2 7 0
Five 2 3.640

Total 55 100.000





Days per Week

Five or More
Four
Three
Two
One
Less than One
First Time

Total

5-12
TABLE VI

TRIP FREQUENCY

Plumber Percent

25 42.370
8 13.560
6 10.17%
4 6.780
1 1.690
4 6.780

11 18.64a

59 99.990

TABLE VII

TRIP PURPOSE

Purpose Number

Work 42
Business Travel 8
School 1
Medical 1
Social/Recreational 6

Percent

72.410
13.790
1.72%
1.720
10.340

Total 58 99.980

TABLE VIII

PREFERRED ARRIVAL TIME IN LOS ANGELES

Preferred Time Number Percent

7:00 AM 2 3.450
7:30 AM 4 6.90%
7:45 AM 1 1.720
8:G0 AM 7 12.07%
8:15 AM 15 25,86%
8:30 AM 27 46.550
8:45 AM 2 3.450

Total 58 100.000




