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INTRODUCTION

SCRTD conducted its first "benchmark" survay of Los Angeles County
residents three yeers ego, in the Spring of 1978. Thet study wes designed
to collect informetion ebout besic questions such es awerensss end use of
public transit, ettitudes towerd SCRTD end its services, demographic
cherecteristics of riders end non-riders, exposure of respondents to
verious print and broedcast medie, end imege profiles of public versus

priveta trenspartetion Systems.

Most of the besic descriptive end demographic information collected in
1978 wes repeated in this survey to ellow meaningful comperisons of results
between the two studies. The emphesis in the current reseerch however, hes
been shifted eway from the more theoreticel end exploretaory neture of the
benchmark study, to providing prectical descriptive informetion in support
of the District's enargy emergency preparadness program.

This report summarizes the major results of the survey, primerily in
terms of the important differences which were found between current RTD
riders end non-ridabs, and how eech of these grotips compares with current
sutomobile commuters who were identified as "susceptible” to ride shering
or public trensit.

Additional analysis of the survey findings which is releted to
differences between the mejor SCRTD geogrephic sectors of the county, end
comparisons between "trensit dependent" end non-transit dependent

respondents in eech eree, will be presented in a supplementel report.
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SUMMARY OF MAJOR FINDINGS

This section of the report summerizes the major findings of the 1981
SCRTD Ridership Survey. Survey results discussed in this section include:

Trensit User Groups 19781981

User Group Demogrephics

Public Trangit Trip Purposes

Commuter Trade—offs Between Gasolinme Price and Scercity

Trensit Rider Trads—offs Between Fare Increases and Service Reductions
Attitude Profiles About RTD Service end Public Transit

Attitudes Toward RTD Drivers

Awereness of RTD Services

Media Exposure By User Groups

A more complete discussion of each of these ereas, and of the complete

survey results can be found in the following sectian.

Trangit User Groups

Respondents were grocuped into four cetegories besed on their freguency
of public trensit use over the pest year. Heavy transit users were defined
as those riding the bus 20 times or more during the pest month; moderete
usars 4 to 19 times; and light users 1 to 3 times during the past month, or
one or more times during the past yeer.
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Table Base: Total Respondents

Heavy Users
Moderate Usars
Light Users

Non-Users

1978

1  19s

As shown in Figure I, there was no significant difference in the

number of respondents classified into each of thae four usar groups betwaen

Figure I

Transit User Groups

rPercgnt

the survey conducted in 1978 and the Spring of 1981.



- e 4O S an e ab

E ap R am

Classificetion of "Transit Dependents"

In the 1978 survey it wes found that & high proportion of heevy and
moderetely heevy users of public trensit did not heve any reguler access to
privéte transportation, end thus, hed no reel option concerning their trips
to or from work or other destinetions within the county. In the current
survey, the question ebout personal trensportetion ave;lability was
modified somewhat to obtain more eccurate information about this important
populetion sub—-group.

A supplementel semple of trensit dependent persdns wes also selected
from each of the RTD sarvice sectors, and will be reported on in a
subsequent special report.

Figure 1I
Tfansit‘Dgpendant Groups

vgaccgnt

Table Bese: Total Respondents

Have Use of Autodmobile

All of the time

Only some of the time &

No usa of automobile

Non—-Users

:: Trensit Users
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Of major interest here is the fect that e very high proportion of
trensit users cleim to heve privete trensportetion aveileble to them if
they chose to usé it. Of course, e cartein number of these individusls

commute reguiarly by automobile, end use public trensit only occesionally.

Trade fOff‘Of Gqs Price Versus Scercity

The sub-group of respondents who said thet they regularly commute to and
from school or busingss were esked to consider e situetion where verious
coambinetions of events might come to pess involving the price of gesoline
end its reletive scercity. For the purposes of this question, the prices of
gesaline were set et $1.50, $2.50, end $3.50, end combined with levels of
scercity renging from the imposition of en odd/aeven pﬁrchasa plen, ges
retioning with 15 gellons per week, end e government prohibition on the use
of each esutomobile for ona dey eech week.

The resulting nine combinetions of price end scercity were ranked, end
respondents were then asked if they might seriously consider either ride
shering or the use of public trensit in both the leest severe end most

sevare caeses.

Besed on the trede—~off question, respondents were clessified into three
groups: "herd éore" eutomobile commuters who would not consider ride
shering or public transit no metter how expensiva or scarce gesoline might
become; e "moderate" group thet might consider ride shering or public
trensit under some, but not ell combinetions of price end scercity; end e
"transit susceptible® group thet were willing to consider ride shering end
public trensit even under the least severe combinsations of price end
scercity. The proportion of automobile commuters felling into sech group is
shown in the following teble.
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Transit Susceptibla Groups

Table Basse: Automobile Commuters r T T 'ngggnt T T T T

' Susceptible to transit use

Could consider transit use

"Hard core" suto commuters

Additional analysis of tha classification information for these groups
shows that the transit susceptibles tend to be more likely to be found in
the South Central RTD sector, and less likely to be found in the San
Gabriel Valley sector; are sbout one and a half times as likely to belong
to either the Black or Hispanic ethnic groups; have an averaga agse that
tends to be about six years less than the sample as s whols, (36 yeers
versus 42 years); are more likely to be employed in the general office,
skil led, semi—skilled, service worker, or technical categories; have a
medign income approximately $5,600 less than the $28,650 median for regular
automobile commuters; and are somewhat more likely to spend more than two
hours a day wetching television, [54% versus 46%), and listening to FM and
AM radio.
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Balative Importance gf Price and Scarcity

Among those "moderates” that might ba convinced to adopt ride sharing
or public trensit, the combined avarege renking of tha three levels of
price and scercity are shown in tha following teble.

Figura IV

Ranking of Gascline Prica Versus Scarcity

Prica / Scarcity Lavel

lMaan_BankjjuL

$1.50

Cdd/even plen

$2.50

Ges rationing

Restricted use

$3.50

Table Base: Automobile Commuters

Considered as relative meesures of commuter dissetisfaction; the
averege ratings shown above suggest that e gasoline price of $2.50 |
would be 20% worse then the return of odd/even ellocations, and et
$3.50 par gellon would be 36% worse than either gesoline rationing or

restricting the use of motor vehicles.
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In practical terms, the group now opposed to, but open to being
persuaded to adopt ride sharing ér public transit, would rather see the
imposition of an odd/even plan than gasoline at $2:50 per gallon. For more
severe situations that could not be handled by odd/even, gas rationing and
restrictions on automobile usage are rated about the same, with bath being

considersd lese severe than gasoline at $3.50 per galion.

Besed on these findings, taking steps such as imposing an additional
tax that would increese the price of gasoline from $1.50 to $2.50 would be
likely to have almost twice the effect on the public'’s transit usage and
ride sharing behavior ae imposing &an odd/even plen, and 1ncbaasing the
price of gasoline to $3.50 would hsve more effect than either gasoline
rationing or imposing restrictions on automobile trevel.



Transit User and Non—lUser Demograprhics

This section presents the major demographic characteristics of transit

users and non—users including RTD service sector, athnic group, agse, and

income.
Figure IM
HTD Service Sector
Table Base: Total Respondents . -+ fercent T r —

1. San Fernando Valley/ North

2. North Central/ Glendale

3. San Gabriel Valley/ East

4. West Los Angeles

5. South Central/ Compton

6. East Central/East L.A.

7. South Bey/ Torrance

8. Long Beach/ Lakewood

Non—-Users

E::] Transit Users

8, Mid Cities/ Norwalk

As shown above, trensit users tend to be more heavily represented in
tha West Los Angeles, and South Central sectors, while non—users are more

concentrated in the San Fernando and San Gabriel Valleys.
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Figure Iy — Cont,
Respondent. _Ethnic. Grou

LI ¥ L lPer‘Jra-n_t L) | L3 L2

Table Base: Total Fespondents

Caucesian

Black

Spanish

Asian ’ 2
2

Other groups 2
2

Non-Users

E Trensit Users

Mon—-transit users are more prevelent among Ceucasiens, and trensit

users among Blecks end Hispanics.

- 10~



Figure ¥

. User Oemographics - Cont,

Age

Under 20

20 to 38

40 to 59

B0 and aver

Income

Under $5,000

$5,000 to $9,999

$10,000 to $24,39%

$25,000 and aver

Non-Users

[:::] Transit Usars

Parcent
LB S

- 11 -



Public Transit Trip Purposes

Saction IV of the questionnaire included a nimber of questions on the
purposes of trips teken in the past seven deys by automobile and public
transit, the total! number of trips taken. The parcent of public transit

users mentioning each major trip purpose is shown in the following table.

Figure VI
Public Transit Trip Purposes

Table Base: Used Public Transit.In Past 7 Days

Perant

N T ¥ T T T | EE—

To Work or Business 34

To Shopping

To Déctor/Qantist

‘o

To Other Oestinations

T

=]

Friends/Visiting

To School

_12_



ITrade —off of Increased Fare Versus Decreased Service

Respondents who mentioned having taken a public transit bus within the
past seven deys were asked a series of gquestions to establish their
willingness to "trede—off" fare incraases of 10 to 30 cents against lLoss of
evening and weekend service, or reductions in tha frequency of service from
10 to 30 minutes. -

The table below summarizes the results of these gquestions for all
respondents in terms of tha averege amount they would be willing to pay
rather than suffer the corresponding service reduction. The larger the

amount, the less acceptable the alternativa reduction.

Figure VIII
Fare / Sarvice Level Trade—0ffs

Price Willing To Pay __ .
[ 1 1 ]

30 min. more betwean buses

Eliminate weekand sarvice

Eliminate evening servica . 134

.134

20 min. more between busss

10 m%n. more between buses .109

As shown abovse, extending tha time between buses by 30 minutes was the
least attractive alternative , with riders willing to pay an average of
$.151 to avoid it. Weskend servica ranked second, followed by evening
service, end 20 minutes more waiting time in third. 10 minutes more time

betwaen buses ranked last.



s Nl N (W (NP GO N N SEN 0NN U ;e W all =S

Attitude Statements

Section III of the questionnaire included forty transit—related
attitude statements to which respondents were asked to indicate théir
opinions on a8 six-point rating scale ranging from "strongly agree" to
"strongly disagree". Results for the four statements that drew the
strongest response, either positive or negative, and which showed the

greatest difference between riders and non-riders are shown in the table

below,

Figure IX
Attitude. Profil es

Percent
| 1 L |

r

Table Base: Total Respondents

Taking the bus instead of driving helps &

to reduce air pollution.

It just takes too long to get anywhere

by bus.

The "Oigmond Lanes™ for buses are a

good idea because they get people

out of their smog producing cars.

If gasoline were $2.00 per gallon,

I would take public transit to work.

Nen—Users

: Users

- 14 -



Attitudes Toward RTD Drivers

8ix of the forty attitude stetements had to do specifically with

public attitudes toward RTD bus drivers. The results of these questions are

summarized below in tefms of the percentages of respondents who strongly

agreed with each statement,

Fiqure IX ~ Cont,

Attitudes Towerd RTD Drivers

Most RTD drivers are good

drivers.

..ssare friendly towerd their

passengers,

ees:.8re courteous to their

pessengers.

..ssare knowledgeable and able

to give accurate information..

..s+8re able to handle almost

eny trouble or probiem.

I feel nervous when riding RTD
buses beceuse the drivers do

not drive safely.

Non—Users

: Trensit Users



Basaed on the results shown in Figure IX, the major concern among both
riders and nan=riders is the "ability of drivers to handle almost any
trouble or problems that might come up on their buses." While 27% of
respondents either strongly or very strongly agreed with this, 24% strongly
or very strongly djgggrﬁaad.

- 16 -



Awareness of RTD Transit Services

In Section V of the guestionneire, respondents were asked to check one
of three responses for eech of thirteen SCRTD services: "Never Heard Of
This Service”, "Heard About It But Never Used It", and "I Have Used This
Service”. The percentage of respondents who either heard of or never used,

or who have used eech service is shown below.

Figure X

Awereness 0f Transit Services

Percent Awereness
— ¥ T T T

Table Base: Total Respondents

Monthly Pass

Service to Spacial Attrections

Free RTD Timetables

Telaphone Information Service

Bus Stop Information Signs

‘.

Downtown L.A. Minibus Service

Park and Ride Service

As shown sbove, those SCRTD services which L.A. County residents were
most awere of were monthly passes, service to special ettractions, free RTD
timetables, the telephone information service, bus stop informetion signs,

downtown L.A. minibus service, and the park and ride service.

_17....
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Media EXgusure

Section V of the questionneira included questions on respondent
exposure to various print and broadcast medis. The table below shows the
percent of respondents who reported spending two or more hours easch day on
the different media.

Figure XI
Media Exposure

V.Parppnt

Table Base: Total Respondents

Watching Television

Listening to FM Radio

Listening to AM Radio

’

Reading Newspapers

Reeding Magazines

As shown above, trensit users were somewhat more [ikely to be heavily

exposed to ell media, but most strongly to AM redio.

_18_



SURVEY LIMITATIONS

The informetion presented in this report is based on e rendom semple
of the populetion of Los Angeles County who heve mede at leest two trips,
by either persone!l or public transit, during the previous seven deys. As is
the cese with anything less than e full census, el! pearcenteges end other
figures presented heve a certein amount of statistice! error essociated
with them. Minaor differences of only e few percentege points between the
results for one populetion group versus enother should not be considered
stetistically significant.

For those interested in epplying e stetisticel "yerdstick" to the
findings, with a totel semple size of 1,134 respondents, e cheracteristic
reported by 50% of the semple should not very by more then + 3% from the
true populetion velue [(or from 47% to 53%), with e probebility of about 19
to 1. This renge declines to ebout * 2% when the obteined percentegee ere
ferther ewsy from the middle velues, i.e.,greeter then BO% or léss then
20% .

There ere many sources of potentia| verietion, or bies, in the results
of ell public opinion surveys. It is recommended thet the reeder consider

the results reported here es the "best estimetee" eveileble of the true
situation in the RTD's Los Angeles County service areas, not es ebsolute
megsurements Bf the total populetion of the county..

—19_



OBJECTIVES

The broed objective of this second Service Awereness and Trensit
Ridership Study wae to coillect information to be used by the District in
support of its energy emergency preparadnase program. In view of this

requirement, the mejor erees covered in the survey were es follows.

1. Determine whet changes, if eny, heve occurred over the peet two

yeers in the ewereness and use of RTD services.

2. Determine the extent to which eny observed changes in service
ewereneee or uee are releted to potentiel fuel shorteges, increased
costs of privete trensportetion, and similer direct consequences of

the Mey, 1979 energy situstion.

Specific subject ereas reteined from the 1978 Service Awarenese Study, and
new erees added to the 1981 Ridership Survey were es fol lows.

Sections Reteined fram 1978 Survey

Household Clgssificetion Informetion This section includes

questions on the number of persons ege 12 or more living et home,
number of motor vehicles, number of persons with California drivers
liceneee;, number of full and pert time employed pearsons in the
household, etudent femily members who use public traneit, telephone
ownership, home ownership or rentel, number of persons living et
home by age group; end lenguege normelly spoken in the home.

Section I ~ Questions in this section included: Number of trips
ewey from home in the past seven days, number of these trips taken
by sutomobile end by public trensit buses, and numbar of public

trensit trips teken during the pset month; end yeear.
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gaction III - "Psychographic” items designed to describe rider and
non-rider attitudas toward various aspects of public

transportetion.

Section ¥ — Service Awareness and Use, revised to reflect chenges
since 1978, and ratings of public attitudes toward SCRATD as
compared to other public bodies such as CALTRANS, the MWD, and the
pr.

Section VI — Readership of verious locel ‘newspapers and magazines,
end amount of exposure to broadcest and print media.

Section VII — Persone! and Housshold Classification Information
including sex, marital status, income, ege, use of personal

transportation, car pooling, occupetion, and educetion.

New Questions Added to the 1981 Suryey

Trade-offs among frequent asutomobile commuters involving the
price of gasoline, its availability, and the probsbility of

switching to ride shering or public trensit.

Trade—offs which current riders are willing to make between esch
of three levels of bese fare increases, service frequency, and

elimination of evening or weekend service.
The éxtent to which energy related transit availability mey be a
determining fector in the purchese of a new home, the‘purchesa of

an automobile, and enterteinment or recreation choices.

Whet cheracteristics of SCRTD service have kept new riders {(since
May 1978] with the bus system, and turnad others away.

- 21 -



RESEARCH METHOD

A totel of 1,134 personel, in—home interviews end self-administered meil
return questionneires were completed in e randomly selected semple of
households, distributed throughout Los Angeles County in proportion to
populetion., To quelify for interviewing, respondents had to be e resident
of the county, 12 yeers of age or older, and heve mede st leest two round

trips greeter than welking distence ewey from home during the pest week.

As with the 1978 survey, both English and Spenish versions of the
questionnaire were used, end respondents were offered en incentive of $1.00
for eech edditione! gquestionneire filled-in end returned by mail by other
househo!d members not present et the time of tﬁa personal interview. A
supplementel semple of 320 trensit dependent persons wes alsg selected from
each of the RTD service sectors, end will be reported on in 8 subsequent

speciel report.

Field dets collsction wes completed between Jenuery 15th end Merch Sth,
18981. All personel end meil returned questionnaires were edited end coded
by Oata Sciences before being keypunched into IBM cerds end submitted to
computer anelysis.

Two sets of fully interpreted cross—tebuletions of ell survey findings heve
besn prbvided to the SCRTD Merketing Reseerch steff. A copy of the
questionneire used is included in the Appendix. A copy of the Spenish
lenguege version is avaeileble from the Marketing Ressarch Depertment ff

desired.
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DETAILED FINDINGS
The detailed survey results presented in this section are besed on the
totel semple of 1,134 completed personal and mail return questionneires,

weighted to equelly represent male Enﬂ fémale respondents,

SAMPLE CHARACTERISTICS

BTD. Sectors

The proportion of interviews conducted in sech of the nine designated
RTD Service Sectors shown on the map an the following pege is as fol lows.
The proportions of public transit users and non~users ere shown to the
right.

Transit Use

ﬂon— Target

JTotal Users Users Group
€ % % %

R acto

1. San Fernando Val ley/ North 17 19 10 20
2. North Central/ Glendale 6 7 4 7
3. Sen Gebriel Vel ley/ East 15 19 11 2]
4. West Lﬁs Angeles 22 15 32 19
5. South Centrel/ Compton 1" 7 16 20
6. Eest Cantrel/Eest L.A. 5 <} 5 4
7. South Bay/ Torrance 10 11 10 | 11
8. Long Beach/ Lekewoad 7 & 8 7
9, Mid Cities/ Norwelk 8 10 4 | 6



The "Target Group" referred to on the previous and folldwing tables

" refers to those current eutomobile commuters who were found to be

susceptible to adopting either ride sharing or public transit in thes event

that gasoline @ither becomes more expensive or less freely evailable.

Ethnic Composition

Approximately two~thirds (66%) of those interviewed for this study
were Caucesian, 14% were Black, 16% Spenish origin, 2% Asisn, and 2% other
ethnic groups. The proportions of each group falling intt the transit user

and non-user groups were as follows,

Iransit Use
Non< Target
Totel Users Usars Group
% % % %
Respondent Rece
" Caucesian 66 72 57 54
Bleck 14 11 18 17
Spenish 186 13 21 23
Asian ' 2 2 2 2
Other groups - 2 2 4

As shown ebove, non—-transit users are more cancentrated among
Caucasians, and trensit users among Blecks and Hispenics. From the
stendpoint of recial composition, the target group almost exectly resembles

the current rider popuiation.
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HOUSEHOLD CHARACT TICS.

Number of Eegsons Age 12 or Over [iving gt Home

Trensit Use
Non— Target
Total Users Users Group
Mn Mn Mn Mn
Medien # Persons 2.3 2.3 2.3 2.4

The medien household size for the semple es a whole wes 2.3, with no
major differences noted es a function of public transit usaga.

Median household size wes generally larger among Spenish origin
households, et 2.8, than for the other ethnic groups.

Household size elso generelly increases with income, from a (ow medien
of 2.1-among those in the lowest income cetegory, to a high of 2.7 among
those with annuel incomes of $20,000 per yeer or more.

Nuymber of Maotor Vehicles in Working Condition

The medien number of motor vehicles in working condition per household
was 1.8, with about 7% of the households reporting ng vehicles owned by
household members.

About one quarter of the households (24%),where the respondent is a

'heevy' user of public trensit report not having eny véhicles in working

condition,

- 05 -
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Number of Persons in Household Having a California,Drivara-Liganse

Among the sample es e whole, ebout. one in twenty households [5%]

reported not having e licensed driver. The medien number was 1.9.

Among 'heavy' transit user households, ebout one in five [20%],
reparted heving no licensed drivers. The comparable figure among nom—usars

was 3%.

Number of People in Household Who Are Full- or Part-Time Students

Transit lse
Non- Terget
Total Users Users Group
% % % %
Housgholds With Students 36 36 39 56
Withdut Students 64 64 61 44

About two out of three (64%) of all households reported that they have
ng ful l= or pert—time students ege 12 or more living et home.

Household Members Emploved Full—- Qr Part-Time

Iransit Use
Non— Target
Total Ugers Users Group
% % % %
Member Employed Ful(-Time 75 77 71 80
Member Employed Part—Time 22 21 25 26
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About three of four households (75%) reported at leest one member
employed full time outside of the home. About one in five (22%) reported at
leest one pareon employed part—time. The net proportion of households with
any pereon employed wes 79%. '

Full-time employment increeses with family income fﬁnm e low of 23%
among those with incomes of less than $5000, to a high of 96% among those
with family incomes of $20000 or more.

There did not eppear to be any coneistent ralationship batwéen levels
of ridarship and either full- or part-time employment, Hnwavér, only 23% of
non—-rider households had no person employed full-time compared to 29% of
rider households.

Children Under 12 Who Freguently Ride Public Trensit Buses

Iransit Use
Non=- Target
Total Users Users Group
% % % 4
Children Using Public Transit 8 7 13 14

Approximetely one out of ten households (8%) report having any
children under age 12 who frequently ride public transit buses.

This percentege is almost twice es high among trensit user households

at 13% as it is emong non-user households et 7%.

By RTD gervice area, the incidence of children riding the bus is
higheet in the Eset Central end South Central sectors at 21% and 12%
respectively. Lowest incidence wes in the Mid-Cities, South Bay, and San

Fernando Valley sectors at from 5% to 7%.
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Househglds With & Teleghone

More then nineteen of twenty households in Los Angeles County report
heving e telephone {96%). Although those clessified es 'heavy' users of
publi¢ trensit hed e somewhet lower incidence of telephone ownarship then

averege, at 90%, the difference wes not significent.

Homanownarshig

Almost two of three respondents (61%) indicated that they own thsir
home. Those clessified as non—users of public transit were more likely to
own thair homes at 69%, than were trensit users et 51%. Generelly,
ridgrship declines as home ownership increases from a low of 43% ownership

among 'heevy' users, to a high of 55% among 'light' usere.

Family Composition

The following table shows the femily compoeition for the total semple
of 1,134 completed interviews,

Total
%
omposition

Children Under 5 20
Children 6 to 11 21
Children 12 to 14 15
Children 15 to 17 16
Adults 18 and over 100
Adults BS and over 21

- 28 -
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Language Spoken In Home

Transit Usa

% 4 %
Language
English | 24 94 a3
Spanish 14 10 19
bthar languaga " B 5] 7

Targat

Graup

g2

19

0f the totel sample of 1,134 respordents, 94% speak English in their

homes, 14% speak Spanish, 1% Japanese, and less then 1% each spsak Franch,

German, Korean, Italien, Chinase, end Vietrnamese. (The tabla totals to more

than 100% dua to multiple languages baing spoken in soma houssholds)
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TRAVEL ACTIVITY

Section I of the questionneire included & seriés of gquestions about
the number of trips taken over the pest week, month, and year using both
personel and public transportation, a saries of questions ebout past and
present transit use, end a question on reesons for no longaf using public
trensit.

umber Df Trips Away From Home Within the Past Week

o ——

Traqutigsa
Non=- Targat
Total Users Users Group
% % % %
Median Number of Trips 6.9 7.0 6.6 7.2

The medien number of trips away from home during the pest week among
all respondents wes 6.8

In general, non—trensit users tended to teke more trips than did
transit users, with the median numbers of trips being 7.D end 5.6
respectivaly,

Among all respondente, 35% reported taking ten or more trips aiwey from
home in the past seven deys. Among those with persone! trensportetian
available, 3B% took ten or more trips, compared to only 14% among tﬁqsa
defined as transit‘dapéndant.

As related to rece, 37% of Caucasians reported ten gr more trips in

the pest week compered to 34% of Blacks, 30% of Hispanics, and 24% of

others.



Trevel Awayv From Home By Persgnal Transportetion

In general, the median number of trips awey from home using persone!l
transportation increeses with income from 2.8 par week for the lowest
income group, to 7.3 for the highest. Travel by automobile is also most
frequent within the 30 to 49 yeer old age groups, end more frequent among

males then femeles.

Even heevy users of public trensit reported a median of 1.4 trips by
automobile or other personel trensportation in the pest week, end those

clessified es "trensit dependent” reported e medien of 2.1 trips

Treve! Awev From Home By Public Transit Busas

0f the tatel sempie, 16% raported teking one or more trips by public

transit busas within the pest waek.

There is e strong negative reletionship betwsen income end the use of
public trensit. 41% of those with incomes of $5,000 or {ees used public
trensit within the pest week, compered to only 9% of those with ennuel
femily 1ncoﬁﬂs of $20,000 or more. Public trensportetion use is also
comperetively higher among those under 20 yeers of ege, end those ege 62 or

aver.

In terms of geogrephic aree, pubiic trensportetion usege wes [owest in
the Mid-Cities, Sen Fernendo Val ley, North Centrel, South Bey end San
Gabriel Velley sectors. Usage wes highest in West Los Angeles, South
Centrel, Eest Centrel, end Long Beech.

The incidence of use of both perscnal end public trensit wes

reletively low, with only 3% reporting such trips in the pest week.
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Clessification of Respondents Into. Ridership .Groups

Respondents were grouped into four categories based besed on thair
frequency of public trensit ues over the pest year. Hesevy transit users
were defined se thoee riding the bus 20 timee or more during the pest
month; moderete tsers 4 to 19 times; and light users less than 3 times
during tha pest month, but et least once during the past yeer.

The distribution of the total semple into these groups wes as follows.

Trensit User Group &

Heavy usars 7.5
Moderate users 10.3
Light users 23 .1
Nor—users 59.1

Trensit use, as defined by these groups, wes negetively related to
income, renging from a high of 15% heevy users emong the low income, down
to 3% among those with incomes of $20,000 or more annuelly.

22% of respundents under 20 yeers old, and 8% of thoee age 62 end over

were classified as héavy usars, Heavy use of public transit was lowest in
the 40 to 48 year old ege group at 2%.

a‘.32-
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HISTORY OF PUBLIC TRANSIT USE

Reasons for Starting Then Stoping Public Transit Use

Respondents were asked a series of questions designed to determina if
they may heve started and then stopped riding public transit buses within

the three year period from January 1978 through the time of the interview.

Those who had started then stopped were asked for their reascons.

A total of 21% of the respondents indicated that they had used public
transit bus service, on a regular basis, within the past three years. Of
thesa, almost one—half (48%]) started more then three years sgo, and 12%

started less than a year ago.

Among those using public transit within the past three years, exactly
one—half {50%) said that they are still using it. Among the 50% who started
then stopped, 43% stayed with public transit more than a year, 19% six '
months to a year, and 38% less than six months.

The majority of reasons given for no longer using public transit were
not related to any Judgements about public trensit itself, but to other
circumstances, For example, 44% said they stopped riding becauss they
@ither bought or now have the use of a car, 26% beceuse they changed jobs,
13% because they had a car repaired, and 5% because they now get a ride

from someone aise.

Among those who started then stopped using public trensit within the
past three years the only transit related reasons for starting and then
stopping were: "Slow/inconvenient schedule” {17%), and "Poor routing® (8%).
Both of these responses were more often made by péersons currently

classified as light transit users.
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EFFECTS OF GASOLINE COST

.Eostnon;ment ar Cancelletion of Automabile Tribs

Among ths tote! semple of 1,134 respondents, almost one-third (31%)
claimed thet they have poetponed or cenceled orne aor more trips around
Southern California for recreetion or entertainment because of the high
cost of gesoline. TPosa most likaly to heve canceléd trips are in the 30 to
48 yeer old age group, and those with incomes in the $10,000 to $2C,000
renge.

Of those postponing or canceling tripe, about a third (31%) seid thet
they hed considered using public trensit for these trips. O0f this group,
ebout one—querter, (26%) actuelly used public treneit for one or more trips
postponed or cenceléd because of the high cost of gesoline.

In summary of the ebove, about 10% of the respondents claimed to have
postponed gor canceled a trip due to the high cost of gasoline, and alsg
considered using public trensit. About one—fourth of these, or
approximately 2 1/2% of all respondents, ectuelly substituted public
trensit for a trip thet might have otherwise been poetponed or canceled.

Athmqbiga Purchase

In totel, about one out of five respondents (20%) seid thet they had
purchesed en automobile within the psst twelve monthe. An edditionel 13%
eeid thet they hed considered en automobile purchase.

When asked how importent the cost of gaeoline wes to them in their
decision on whether or not to buy a cer, one—helf (50%) seid that it was
"very importent'. Women scored higher on this then men et 57% versus 44%.

On the gquestion of whsther or not the prics of gasoline was importent
in their decision on whet kind of car to buy, 57% seid thet it was very
importent. Agein, wamen indicated greetar concern at. 54% compared to 51%

for men.



Residentie| Mobility end Homg Purchase

In total, about 5% of the respondents reported buying e new home in
Los Angeles County within the past 12 months. About 14% indicated that they

had considered buying or moving to a new home or apartment.

Of those buying or considering buying, about one of five [21%]) seid
that the availability of convenient public trenspaortation was "very
importent” to them in their decision about whether to buy or move to a
particular home. The population Sub-groups most often associated with this
response were those ege 62 end over, and those in the under $5,000 income

graup

Trangit lise
Naon- Target
Total Usars Users Group
% % % %
Bought Or Considersd Buying 19 1B 20 18
A House
Didn't Consider
Public Transportetion 48 59 a5 40
Cﬁnsi derad It
Somawhat Important 30 28 31 38
Considered It
Very Important 21 | 13 a3 22

Almost one—helf of all respondents who bought or considered buying
homes did NOT consider the availability of convenient public transportetion
as @ part of their decision ebout whether to move to or buy a particuiar

home.,
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COMMUTER ATTITUDES

Respondents were asked if they regulerly commute from their homas to
school or a place of business or employment three or more days eech week.
54% of those responding engwered "yes", end were esked e series of
edditional questions toncerning where (which RTD sectors) they commute to,
what mode of trensportetion they use, and their opinion of various actions
that might be taken by government in the event of enother severe gesoline
shortaegs.

Those respondents who mentioned commuting regularly by automobile were
asked to rete various actions they might take personally in e gesaoline
shortage. Those who were interviewad in'parson wera also edministered e
trade—off question on their probeble response to verious combinations of
gesaline prices from §1.50 to $3.00 per gellon, snd degrees of scarcity
from a return to odd/aven purchese days to government prohibiting use of

each vehicle for one day e waek,

Reqular Commuters

In total, 54% of respondents indiceted thet they regularly commute
three days a wesk or more between home end &chool, employment, or plece of
businass. '

Reguler commuting was more often reported by men (68%) than by women

(41%) . Higher levels of commuting were elso reported by respondents under
age 30, and emong those with incomes ebove $10,000 per yeer.
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Arees Commuted To and From

Although the mejority of commuting wes dona within the sectors where
respondents live, the major commuting destinetions in Los Angeles County
were the South Central sector, West Los Angeles, the San Fernando Vel ley,
end the South Bay sector.

Kind gf Trensportation Used On Commuting Trips

Among reguler commuters, 85% use a private eutomobile, ven, truck, or
other form of personel trenspartation. 7% travel by cerpool or venpool, end
11% use public transit. ’

Use of public transit for regular commuting was most freguent among
those under 30 yeers of age, end those ege 52 or more. Commtting by public
treansit wee also substeiitielly higher smong the low income {33%), then in

the highest income group (7%].

Rating of Trensportation Alternatives

Respondents who reported regulerly commuting to work or business by
eutomobile were esked to renk seven elternetive kinds of trensportetion
which they might use to deal with e severs gesoline shortege thet prevented
them from using their cars to get to end from work.

The following table shows the percentage of respondents who ranked

each elternetive firaet [(most accepteblel of the seaven choices.
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Transit Use

Nan- Taégat
Total Users Useps Group
% % % %

Set up e cerpool with 45 50 35 43
employees where I work.
Travel on foot, by bicycle, 21 22 21 18
(other non—vehiculer],
Use publiec trenspartetion, 20 14 31 25
Contect Commuter Computer,. B B 5 B
Buspooling with others who 4 5 2 3
work in my eres.
Vanpoo ling with othars who 4 5 3 3
work where I do.
Taxipooling directly to 1 2 1 1

and from work.

Of the seven alternetives offered, the one most preferred wes satting
up e carpool with eamployees where they work = renked es a first choice by
45% of the automobile commutars. Second choice wes travél by foot, or
bicycle, end third renked was using public transit buses — with 20%.
Commuter Computer wes ranked fourth et 6%.

‘The least desirable altarnativée to eutomobile commuting were

texipooling direct from home to work, vanpooling, end buspooling to work

from @ [ocetion neer your home.



Reting of Government Responses To A Severe Gesoline Shortege

All respondents were asked to rank seven eslternative actions thet
might bs taken by gJovernment in the event of an emergency shortage of

gesoline, -

Transjt gag_

Non- Terget
Totel Users Usare Eroup

4 i3 % %
Odd / Even gasoline sales 43 48 40 41
Work four 10 hour days 21 21 21 26
Enforced car/sus pooling 13 13 13 15

Basoline retioning 10 11 10 9

No driving one dey par week ] 4 2] 3

Lerge tex on price of gas 3 2 3 2

The most eccepteble ection wes asteblishing the odd/even gesoline
seles syatem — with 43% renking it in first position. Second choice was
requiring employeee to work four ten—hour deys rathar than 5 ajght-hour
deys = 21%. The third choice wes ragquiring employees to get to work by

carpooling, vanpooling, or buspooling - 13%.

Leest eccepteble of the seven elternatives was edding e large tex to
the price of gesoline, Only 3% ranked this ection first, end 53% put it in

lest position.

' Staggered sterting times 8 4 7 4
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T;qde—ﬂffs Betwegn Increesed Gesoline Costs end Restricted Supply

Tha sub—group of respondents who seid théat they regulerly commute to
and from school or business were asked to consider @ situetion whare
various combinations of events might come to pass involving the price of
gesoline end its reletivé scarcity. For the purposes of this question, the
prices of gesoline wers set at $1.50, $2.50, and $3.50, and combined with
levels of scercity ranging from the imposition of en odd/even purchase
plen, ges retioning with 15 gel lons par-waak, end @ govarnment prohibition

on the use of eech automobile for ona dey esch week.

The resulting nine combinetions of price end scarcity were renked, end
respondents were théen esked if they might seériously consider either ride
shering aor the use of public trensit in both the leest severe end most

sevearae casas.

Besed on the trede~off question, current sutomobile commuters were
classified into threé groups: "herd cors" non—riders who would not consider
ride shering or puRlic trensit no matter how expeneive or scarce gesoline
might become; & group of "reluctant riders" thet might consider ride
shering or public trensit under some, but not el!l combinations of price and
scarcity; and a "transit susceptible” group thet were willing to consider
ride sharing and public trensit even under the leaet severe combinations of
price and scarcity. The proportion of automobile commuters felling into

each group is shown in the following teble.

Transit Group Bercent
Transit Susceptible 45
Moderates 30
Herd Core Non=Users 25
-40_



Additional anelysis of the clessificetion informetion for these groups

shows that the trensit susceptibles tend to be :
- More likely to be found in the South Central RTD sector; and less
likely to be found in the Sen Gebriel Valley sector.

- Are about one end e helf times es likely to belong to either the

Bleck or Hispenic ethnic groups.

— An everege ege thet tends to be ebout six yeers less then the

semple es e whole. [36 yeers versus 42 yeers)

- Are more likely to be employed in the general office, skilled,
semi-skilled, sarvice worker, or technicel cetegories.

-~ Heve e medien income epproximately $5,600 less then the $28 ;650

medien for reguler autqmobila gommuters.
~ Are somewhet more likely to spend more then two hours e dey

wetching televisfon. (54% versus 46%), end listening to PM end AM

redio.

4 -
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Raletive Importence of Prics end Scercity

Among those "moderates" that might be convincad to adopt ride sharing
or public transit, tha combined averega ranking of the three levals of
price and scercity are shown in the foliowing table.

Prica / Scarcity leye Mean_Rank
$1.50 2.4
0dd/even plen 3.6
$2.50 4.8
Gas rationing 5.5
Restricted use 5.5
$3.50 7.5

In precticel terms, this masns that the group now opposad to, but open
to being parsuasded to edopt ride sharing or public trensit, would rather
sea the imposition of en odd/even plen than gescline at $2.50 per gal lon.
Far more severe aituations thet could not ba handlad by odd/aven, gas
rationing and rastrictions on automobile usege are ratad about tha same,

with both being considared less savera than gasolina at $3.50 per gallon.

Basad on thesa findings, increasing the price of gesoline from $1.50
to $2.50 would heve elmost twica the effect as imposing an odd/even plan,
and increesing tha prica of gasoline to $3.50 would heve more effect than
eithar gasoline rationing or imposing restrictions on adtqmobile traval.
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ATTITUDE STATEMENTS

Section III of the questionneire included forty trensit releted

statemants to which respondents wers ssked to indicate their opinions on a

six—-point reting scele renging from "strongly egree”™ to "strongly

disegree”. Results for the fifteen statements that drew the strongsst.

response, either positive or negetive, ere summarized below. Percenteges of

either very strongly agree or very strongly disegree responses ere shown

below in total, end for trensit users end non—users. (Strongly Disegree

percenteges are shown es negetive.)

Table Base: Tote! Respandénts Totel
' %

I would be embaressed to be seen riding the bus. =53
The bus fere should be kept low so thet more 38
people will ride it.
It herdly seems proper for someone in e top job' - =32
to commute by bus.
Spaciel treffic lenes faor buses on the freeweys 31
are e good idee end there should be more of them.
I feel nervous when riding RTD buses beceuse the =28
drivers do not drive safely.
I am efreid I might get on the wrong bus or get -286
lost somewhere.
Buses do not run often enough. 25
Teking the bus instead of driving helps to reduce 22
air pollution,
Buses rih so seldom thet you elmost always have 22
to weit a long time to get one.
It just tekes too laong to get enywhers by bus, 20

Non-

Users

34

=31

28

25

1B

24

24

=88

34

=31

24

30

20

15
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Continued

Most peopie only ride the bus because they don't .
heve a car to drive. }
People should stért using buees and mass trenait
more in order to save energy.

Employars should be responsible for providing
employees with ways to travel to and from work
other then alone by privates automobile.

The "Diamond Lenes" for busee ere a good idee
because they help to get people out of their smog
producing cars.

If gesoline were $2.DD per gallon, I would take
public transportation to work.

20

18

18

18

18

17

22

15

25

21

24

14

24

1

Among this list of statemente that respondents felt most strongly

about, only four showed any substentiel difference of attitude betwasen

transit users and non—-usere. In general, transit users tended more to egree
that "Diemond Lanes™ for buses and taking the bus rather than driving both

heve @ positive affect on improving air quality.
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Six of the forty ettitude stetements hed to do specifically with
public attitudes toward RTD bus drivers. The results of these questions are
summarized below in terms of the percenteges of reepondents who strongly

egreed with each sStetement.

Trensit Usa
Non-—
Totel Users Users
% % %
Mozt RTD drivers are good 18 15 19
drivers,
....8re friendly towerd their 15 12 19
pessengers.
«...8re Courteous to 13 11 15
their passengers.
«...08re knowledgeable and able 13 10 17
to give eccurete informetion,.
is..8ra able to hendle elmost -7 5 1
eny trouble or problem.
I fesl nervous when riding RTD 3 2 5

busas beceuse the drivers do
not drive sefely.

Besed on these results, the major concerh among both riders end
non-riders 1s the "ebility of drivers to hendle elmost eny trouble or
problems thet might come up on their buses.” While 27% of respondents
aither strongly or very strongly egreed with this, 24% strongly or very
strongly disagreed.



TRIP PURPOSES

Section IV of the questionneire included e number of questions on the
purposes of trips taken in the pest seven days by automobiie and public
trensit, the total number of trips taker, how long the lest trip took,
reeson for using public trensit, how treveled to e bus stop, bus trensfers,
distance to the nearest bus stop, and knowledge of where [what part of the
city] tha bus goes.

Respondents who had taken a public trensit bus within the pest. seven
days were elso esked e series of questions to establish their willingness
to "trade—off" fare increeses of 10 to 30 cents egainst loss of evening and
weekend sarvice, or reductions in the frequency of sarvice from 10 to 30

minutes.

Travel Bv Auto or Personal Transportetion

0f the total semple of respondents, 93% said thet they heve treveled
away from home at {east once in the past seven deys by automobile or other
forms of personel trensportetion. Results by family iﬁcnme showad thet 83%
of low incame respondents took such trips versus 897% of thoéa in the

highest income group.

Full results are shown in ths following table.



Main Purpose / Length of Lsst Automobile Trip

The mejor purposes of the Iaat-aufnmnbila trip taken by respondents

wara as fol lows.

Trip Purpose Percent
Yo/From work or businese az
To/From ehopping 26
To/From other destinations 15
To/from friends/vieiting 14

To/from Doctor/Dentist/Medicel 9
To/from school 8

As expected, trips for wnrk or bueiness were most frédﬂant_amnng those
aged 20 through 81 end thosé with higher incomes, trips for shopping were
more frequent for femeles then malee, end tripe to Doctors, Dentiets, etc,

were most fraquent for those age S50 or more,

Averege travel time for the last automobile trip wes 22 minutes.



Travel By Public Transit Buses

Among all respondents, 16% said that they had traveled by public
transit buses at least once during the past seven days.

The everage number of transit bus trips taken during the pest week by
all rg@spondents was 7.8 The average number of trips taken for the varicus
trip purposes and the percent mentioning each purpose for their last trip
by public transit bus {s shown below.

Avarage Percent
Trip Purposs Numbep. Last Trip
To work or business 3.9 34
Ta shopping 2.1 22
To other destinations 2.1 13
To friends/visiting 2.1 12
To Doctor/Dentist/Medical 1.8 15
To school 4.4 8
Returning home 4.0 -

A comparison of these resulte with the stated trip purposes for automabile
travel shows a significant difference only in the Medical/Dentai category
With 15% of public trensit trips for this purpose, compered to 9% of
automaobile trips, Shopping (34%) and Medical/Dente! purposes (23%)
accounted for a substantislly higher proportion of trips taken by lower
income faspondents then among the high income (8-10%).

The average length of the last public transit bus trip was 32 minutes — ten
minutes longer than the average automobile trip.
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Reeson_For Making the Lest Trip By Publie Transit

Reasons for meking the last trip by publie tranait rather than by some

ather mode of transportetion were as follows,

Besesonsg

Don't hava a drivers
licensa.

Have a drivers [{icense hUt'
no parsongl transportation.

Prafer the bus, even though
have a licensa and personal
transportation,

Tota]

M

30

29

Tranait Use

Non- Targaet
Users Users Group
% % %

4 11
a0 a3
29 45

Mora than ona=quarter {29%) of the trips mentioned were taken by those
who cleimed to ppefar using public trensit aven though thay hava other

maans of travel available to them, Those taking the bus by preference

tended to be age 50 end older, and to be in the higher income group.
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Meane of Getti to the Plece Where Bus Wee Bperded

When esked how they got to the locetion to get onto the bus for their
lest trip by public transit, 84% seid théy welked, 4% got e ride, end 2%

drove there,

Number of Buses Takan,To_gatAtn Dastinetion

Among those treveling by public transit bue during the pest seven
deys, 62% said thet they mede the trip on one bus, end 38% hed to trensfer

.ot leest once., In totel, 52% indiceted they took two buses, 15% three, end

9% four or more,

Knowledge of Distance to Nearest Bue Stop

Among trensit users, 896% indiceted thet they knew the exect distence

to the neerest plece where they could got onto e public trensit bus,

When esked the distence to the neerest bus stop, 7D% seid thet they
were within two blocks. An edditione! 22% were within three to four blocks.

80% of the respondents cleimed to kmow exectly where the neerest bus

goes - thet is the erees of the city it would teke them to, 4% did not, end

6% were not reslly sure,
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Trede-of f Of Increesed Fares Vaersus Decreesed Service

Ae mentioned et the baginning of this section, respondents who had
teken e public transit bue within the pest saven deys were also esked e
serise of questions to esteblish their willingnese to "trede-of f" fere
increeses of 10 to 3D cents egeinst loss of avéning end weskend service, or

reductions in the frequency of service from 10 to 3D minutes.

The informetion below summarizes the results of these questions for
all respondenta in terma of the averege amount they would be willing to pay
rathar then suffer the corresponding service reduction. The lerger the

amount, the [sse ecceptable the elternetive reduction.

_ Service Reductions

3D Wee k Even 2D 10
Amount Min ands inas Min Min

% % % %
3D cente 29 3D 26 24 16
2D cents 17 8 11 12 11
1D cents 3D 35 34 38 39
Nothing 24 7 29 26 34
Avereges $.151 a4 134 .134- .109

Ae ghown above, extending the time between buses by 30 minutes was the
leest ettrective elternative , with respondents willing to pey en everege
of $.161 to avoid 1t. Weekend service renked second, fol lowed by evening
service, end 20 minutes more waiting time in third. 10 minutes more time

between buses renked l[est.

The fine! decision on which of these courses of ection might be most
cost effective to the District must elso be besed on the reletive operating
cost sevings essocieted with eech ection. Of course, with the complete
discontinuetion of either weekend or evening service, the edditional

revenue secrificed should elso ba teken into eccount.



SCRTD SERVICES

In Section V of the questionneire, respondents wére esked to check ane
of three responses for each of thirteen SCRTD services: "Never Heard Of
This Service", "Heerd About It But Never Used It", end "I Have Used This
Service".

l The table below summarizes the results of these guestions far sech RTD
l sarvice,
Never Navear Heve
! SCRTD. Services. Heard Of Usad Used
% % %
' Bus Stop Information Signs an a3 27
. Downtown L.A. Minibus Service 3o 58 11
l E! Monte Buswey x| 33 4
Sarvice To Spacial Attractions 22 84 14
. Frea ATD Timetsbies 24 45 31
Free RTD SEction Meps 40 39 21
' Free Pamphlets on RTD Service 4 as 20
Monthly Pass 17 72 11
Park And Ride Service a0 65 8
RTD Ticket Books 40 58 4
RTD Bus System Mep 45 45 9
Subscription Bus Service 75 23 2
Telephone Information Service 29 45 25

As shown above, those SCRTD services which L.A. County residents were
most ewere of were: the monthly pess, service to special ettractions, free
RTD timetables, telephone information service, bius stop informetion signs,

downtown L.A, minibis service, and the perk end ride service.

R
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ORGANIZATIONS

Respandents wefe askad to rate seven different local, state, and

national orgenizations on how good a job thay felt esach was doing ovarail.

The seven organizetions are listed helow, with their average ratings
besed on a scala in which "Never Haard 0Of Thgmﬁ =0, "Poor® =1, "Fair = 2,
"Good" = 3, "Vary Good" = 4, dnd "Excellent™ = 5. Also shown is the percent
of respandents renking each orgenizetion es “excellent" or “Vary goad™.

Transit Use
Non- Target
Mean Total Users Users Group
% % % %

Organjzations
SCRTD 2.6 15 11 18 12
CALTRANS 2.6 17 15 18 18
DwP 2.9 20 19 21 15
City of Los Angales 2.6 14 11 18 12
Los Angales County 2.7 14 11 17 11
MWD _ 2.8 18 15 17 13

As shown abova, SCATD was rated at the same l[evel as the City of Los
Angeles, with a mean rating of 2.6 on a scale of from ona to five. In
total, 15% of all reéspondents answering this queation rated SCATD as "vary
good” or "excellent". Of the organizations represented, the best overall
retinge wera givan ‘to AMTRAC and the Depertment of Watar and Power.
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MEDIA EXPOSURE

Section VI of the questionmraira included questions on respondent
readership of e list of eighteen [ocal newepapers, end six megezines,
followed by e question which esked for estimetee of the amount of time
spent, on en everageé dey, listening to AM and FM radio etetione, wetching

television, end reeding newspepers and megazines.

Newspepers

Respondente were esked to indicete how often they reed each of the
newspapers listed, ranging from "never" through "almost every day". Besed
on 8 scele with "never reed" es ™", to "elmost every day"™ es "5", the eix

most often read newspepers were es follows.

_ % Almost
Newspapers Mean Reting  Eyerv Dey
Los Angeles Times 3.4 38
Hera!d-Examiner 2.2 1"
Deily News [Validy Green Sheet) 1.6 7
Long Beach Indepsndent 1.4 5
South Bay Deily Breeze 1.4 4
San Gebriel! Velley Tribune 1.3 4

In generel, newspaper reedership was higher among non—trensit users
than among ugers. This wes perticularly trie for the Los Angeles Times,
which wes reed "elmost every dey” by 42% of non—trensit users, compered to
32% of trensit users.
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Results for the six magazines included in the questionnaire, on the

same basis es reported for newspapars, are shown below.

| =

G

_ % Almost
Magazines Mean Rating Every Day
T.V GUIDE 3.2 386
YOU {Los Angeles Times) 1.9 5
Sunset 1.7 2
Los Angeles Magezins 1.6 1
New West 1.5 ¥
Mr., Te Ve 1. 1



lime_Spent — By Specific Medie

Respondents were asked to 1ndicatarhow much time during en everege day
they spend with eech of several types of print end broedcast media. The
parcent of respondents spending two or more hours per dey on eech activity
for the semple es e whole, end for trensit users versus non—users is shown
in the teble below.

Trensit Usa
Non=- Targaet
Total Users Usars Group
% % % %

Medie
Watching Television 62 61 &4 54
Listening to PM Redio 32 30 34 37
Listening to AM Redio 19 17 22 18
Reading Newspapers 7 6 g8
Reading MegeZines 7 5 g8 7

As shown ebove, transit users, es compared t0 non—-users, esre somawhet

more [ikely to be heevily exposed to ell madia, perticulerly AM radio.
The terget group susceptible to cofversion to public trensit eppeers

to be somewhet more [ikely to be exposed to FM radio, end less likaly to
television.

-5:6-



DEMOGRAPHIC CHARACTERISTICS

This section summarizes the demogrephic cherecteristics of the total
sample, ee compered to trensit users, nop—users, end ths "transit

eusceptible” target group.

Sex
Transit lUse
Non— Target
Total Users Users Group
% % % %
Reepanden ax
Male 8D 5D 5D 5__5
Female 5D 5D 5D 45

In the base survey sample, 42% of the respondents were mele, 58%
femele. To some extent, thie disproporticnate representation of women is
typical of el!l psrsonal, in~home interviewing. To compensate for this, the
computer tabulations of al! data weighted male respondents by a factor of
1.37 to 1.pD.

Marital Statug _
ngit Use

Nonj Targat
Total ) gsg_ r's U'ag__:a Gm"_ug

A % % % F 4

Marijta ta tu:
Married 8D 68 5D 59
Not Married 40 32 50 4

- 57 =



R I =N Ik N G Iy I SN D EN Oy GE i WS am My E

Income
Trensit Use
Nan— Target
Jotel Users Users Group
% % % %
EFemilv Income
Under $5,000 5 3 7 2
$5,000 to $7,489 7 6 9 2
$7,500 to $9,998 . 5 4 8 2
$10,000 to $14,999 12 11 13 12
$15,000 to $19,899 13 11 14 15
$20,000 to $24,9¢9 12 11 13 16
$25,000 to $29,999 11 12 9 15
$30,000 to $38,999 14 16 10 14
$40,000 end Over 22 26 17 23

Medien Incomes (000) 21.3 24.0 17.6 23.0

Between the eurvey conducted in 1878 and the present, reportaed totel
ennual family incomes increesed from a medien of $13,660 to $21,270. While
pert of this difference can be eccounted for by inflation, and an increése
in the number of two wage eerner houssholds, we believe the major real
chenge hes been due to a substantial increase in the number of respondents
refusing to answer the income questions. The absence of lower income
households from the computetion would eccount for the higher estimate in
1981.

According to the Conference Board, median incomes of the typicsal

family of four increesed from $3,B67 in 1970 to an estimated $24,035 in
1981.



Regpondent Age

Respondent Age

Undar 20
20 to 29
30 to 39
40 to 48
50 to 59
6C yeers and ovear

Totel

8
a2
21
1
14
24

Transit Use
Nen-—
Usgrs Usgrs

% %

4 13
21 25
24 18
14 7
15 10
22 a7

Targat
Group

7
31
28
15
10

k:

Median age for the total sample wes 37.3 yeers, compered to 47.2 in

the survey conducted in 1978. The large difference represents &

subetentiaelly highar proportion of respondents in this survey who ere in

the under 20 end 20 to 29 yeer 6ld ege grotips, end e corresponding

reduction in the proportion of respondents in their 30°'s end 40's. The

proportion of respondents age 50 end over remeinaéd the eemse in both

surveys.



Occupation
Tnansit Lise

Non=- Target
Totsal Users Users Group
% 4 % %
Respondent Occupation
Wh{ta Collar Total a6 49 3s a4
General QOffica/Clerical 3 1 5 4
Management 12 18
Proprietor 4 4 3
Professional 22 23 20 18
Sales 5 6 3 5]
Blue Col{ar Total 34 33 39 47
Skil [ed/Semi=-Skil led 22 22 23 30
Technical 4 4 .
Service WO}kar 5
Ungkil lad Labor 3
Qther Groups Total 20 18 22 12
High School/Collage student 1 * * -
Retired 14 15 14 8
Not Employed 5 3 8

Appropriate to the somewhat ydunger age and higher income
distribution of this survey compared to 1878, 'in this year's study almost
one—half of the respondents (46%) fell into the 'White collar’ occupetionel
group, compared to 38% in the 1878 survey.
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Education
Transit. Use
Non- Target
Total Users Usars Group
% %% %
Respandent Educetion
Grade School 2] g 11 7
High School 41 38 43 35
Trade School 4 5 3 3
College (1 to 3 years) 24 25 a3 3z
College {4 years +) 12 13 1D 12
Post Graduste 1D g 10 11
How Long Lived In tos Angeles County
: Transijt Use
Non—- Terget
% 0% % %
i n Los Anggles
1 Year or Less 5 4 6 5
2 to 1D Years 22 18 28 24
11 to 24 Years 29 a7 31 38
a4 5 37 33

25 Years or Mare
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California Orivers. Licenses

Have Orivers Licensa?
Yas

No

Participation In Qa; Ega}g

Car Pool Participation

Yea — Privata

Total

JTotal

Yee — Company Sponsor

No

Nate: * = Less than 1%

- gD -

83

17

%

*

g2

Transit Use

Non=-

Usars Users
% %
sc 73
10 a7

Nen-
Users Uears
% %
7 2]
1 -
- I

Targat
Group

a5

Target
Group

10

80



"Trensit. Dependence”

Use of Parsonel Transportation

14
Dependence Groups

Yee — Have Ues Df Automobile 88

Ail of the tims 78
Dccasionel ly 7
Spaciel Dccasione 2
Ne — Do not have uee 12

Iransit Use
Non-

% %
84 78
89 63
4 12

1 4

& 21

1

4

Df major interest here is the fact that a very high proportion of

tranait users claim to have regular uee of private trensportation. Df

course, many of these commute regularly by automobile, end usa public

traneit only occeeionally.

LabOn,gnjqn_MambgrshiQ

Totnl
%

Yes — Mamber of Lebor Union 16

No — Not & Member 84

raneit Us
Non-

Users HUsaers
% %
16 18
84 84

Tearget
Group

18

81



PROJECT PERSONNEL

JAMES R. STARKS B.A. Psychology, Megna Cum Laude, 1960
University of Southern Californie
Los Angelas, Californie

Mr. Starks hes been employed in the field of public dpinion,
marketing, and advertieing reseerch since his graduation from the
University of Southern Californie in June 1960.

Following a yeer as Merketing Arialyst with the Sparkletts Drinking
Weter Corporation, Mr. Starks joined the staff of Human Fectors Reseerch,
Inc., then heedquertered in Los Angeles. Over the following severel years,
Mr. Starks advenced in the compeny from Reseerch Aseistent to Senior Vice
President in charge of the Merketing Ressarch Division, with full
responsibility for operation of the company's Los Angeles office. In the
Fall of 197B, he becama the first President of newly formed Detea Sciences,
Inc. which subsequently purchased el! of the aesets of HFR's Marketing
Reseerch Division,

Mr. Starks has an extensive background and treining in public opinion
and consumer reseerch, from experimentel design end questionneire
development to sampling methods, field dete collection, coamputer anelysis,
and preperetion of written reports. During the pest faw yeers, Mr. Starks
hee served as e reseerch consui{tant to clients in e broed renge of
industries including aerospece, advertising, benking, communications,
consumer goods, electronics, food products, petroleum merketing, reel
estete, reteil merchandising, and trensportetion, ee waell es saveral
egencies of locel, stete, end federel governments. Spacific reésaarch topics
covered include mejor studies of consumer ettitudes end behevior, merket
potentie! eetimetion, peckage design studies, product use tests,
advertising medie end copy testing, mathemeticel modeling, end computer
anelysis of consumer credit informetion.

Mr. Starks is e member of Phi Bete Kepps, Phi Keppa Phi, the American
Merketing Associetion, end the Travel Reseerch Association.

The ‘individuels listed balow heve been essociated with OSI since its.
inception, and will be celled upon as needed during the course of this
survay.
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KENNETH 8. GROSS Ph.D Mathemetics, 1973
Univereity of Southern Celifornie

M.S. Statistics, 1977
University of Michigan

Sinca receiving his Doctorete in Mathemetice from USC in 1873, Dr.
Gross hes served es en instructor in methemetics and stetistics et Lousiene
State University, and Michigen Stete University bafore eccepting a post es
Assistent Profeesor of Statistice et Arizone Stete University in Tempe, AZ.
From June 1878 to June 1979, he wes employed es e Syetems Analyst
specializing in computer security et Systems Development Corporetion in
Sente Monice, CA.

Dr. Gross hes been essocieted with Dete Sciences in e consulting
cepecity since its orgenizetion in 1978. Moet recently, he hes been

involved in the development of & computer model for market simuletion beeed

on tradeoff judgemente of product or service ettributes.



COMPANY BACKGROUND

Data Sciences wes founded in June (978 for the purpose of offering
merketing, public opinion, consumer, product, and edvertising reseerch
gservices to clients in business, industry, and government. At thet time,
the key members of the Los Angeles office of Human Fectors Research, Inc,
ecquired the essets of HFR's Marketing Reseerch Division and esteblished
their own company.

Dete Sciences is incorpareted in the State of Celifornie, is wholly
ownaed by the professione! steff, end includes experienced professionals in
the erees of research design, primery end secondery dete collection,
computer dete processing, end multiveriete stetistical enalysis.

The mejor client services offered by DSI include ell espects of
merkating, public opinion, consumer, product, end advertising reseerch -
from reseerch design, deta col lection end processing, to enelysis and
interpretetion of findings, production of written reports, end orel
presantation of findings with epproprietea visuel aids.

All services, such es computer deta processing, or advenced
statisticel analys1s, ere offered individuel ly, however Dete Sciences
spacielizes in conducting complete custom designed research projects using
meil, group administered, talaphona, in-home end intercept personel
interviews aithar s1ngly, or in combination.

A pertiel list of DSI clients over the pest tﬁo.yaars include the
following.

Benton + Bowles Advertising, Inc.
Century 21 Real Estete Corporat1on
Continental Airlines

Gray Advertising

Great Western Sevings + Loen Associetion

Los Angeles County Bar Associetion

Poleris Microcomputers, Inc.

Séers, Roebuck + Compeny

Southern Celifornie Repid Trensit District
Southern Pecific Transportation Company

Texes Inetruments, Inc.

Union Dil Compeny of Californie _
= Merketing Informetion Division, Chicego, IL.
= Credit Card Center, Sen Frenciecc, CA.

Van De Kamps = Frozen Fbods Division

Von's Merkets, Inc.

Yamehe Internetional Corporetiqn
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MAJOR RESEARCH AREAS

Advertising Résearch

Advartising Penetretion and Awereness
Audience Size end Composition

Concept end Copy Testing

Medie Selection Models

Reedership Survaeys

Corporate and Legel Research

Change of Venue

Corporete Image Studies
Employee Attitude Surveys
Shereholder Surveys
Trademerk Infringament

Marketing Reseerch

Brend Pogitioning
Merket Segmentetion
Perceptual Mepping
Psychogrephic Anelysis
Purchasing Behevior
Trade—off Analysis

Product Reseerch
New Product Acceptence
Peckeging Design
Product Use Tests

Seles end Distribution Research
Deeler Attitude Surveys
Sales Forecasting end Anelysis

Site Locetion Studies
Trada Area Anelysis
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CUSTOM SURVEY RESEARCH

Reseerch Design

The selection of en eppropriate reseerch method depends on correctly
evelueting saverel independent end interdependent fectors, among them the
cherecteristics of the populetion(s] to be represented, the desired
eccurecy of estimeted populetion perameters, the neture of the informetion
needed, its contribution to reducing the risk of making en incorrect
decieion, end the normel limitetions of time end budget.

Dete Sciences heés succesefully designed end conducted reseerch projects et
eévery level of complexity, from simple telephone surveys, to extramely
sensitive investigetions of humen behevior heving importent implicetions
for public palicy. We believe our reputation for creativity and innovation
in both reseerch design end computer data snelysis hes been well earned.

Probebility Sampling

Stenderdized methods heve been developed by DSI for selecting e wide
veriety of semples for mail, telephone, end parsonal interviews — including
computer production of eddress lebels for mail surveys, computer genaretion
of rendom digit telephone numbers to eneble telephone sampling of
non—(isted telephone subscribers, end en edaptetion of hiererchicel
clustering to generete metched peirs of test merket cities, retail
locetions, or experimentel end contral groups for structured merket tests.

Interviewer Treining, Supervision, end Verificetion

Deteiled written interviewer instructions are prepared for ell telephone
end personal interview surveys. Where more then ordinerily complicated
sampling or deta collection procedures ere required, ell interviewers ere
pereonal ly treined by e member of the DSI steff. All phsses of field dete
collection ere closely Supervised to insure the highest quelity
interviawing obteinable,

A unique, DSI developed 100% postcerd verification procedure is routinely
used on ell but the simplest telephone surveys, in addition to tha usual
15% telephone verificetion for proper interviewing procedure and response
accuracy.
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Coding and Keypunching

0f the numerous stages in the flow of informetion from the survey
respondent to the users written report, the leest visible and therefore
most productiva of undetected error, are the coding and keypunchirng
cperations, The use of inexperienced, unverified kaypunch1ng, end
inedequete "machine cleaning” procedures are probebly the mejor source of
errar in most survey reeearch projects, For this reason, all DSI
keypunching is verified, end eech respondent’s record is carefully checked

- for internel consistancy. Although this epproach is more expensive and time

consuming, we feel the extre effort is more than justified by e significent
improvement in data guelity.

Computer Dete Processing

Oata Sciences makee regular use of the IBM 370/3033 computer instel lation
meinteined by the Litton/Mellonics Information Center in Canoga Perk, This
feacility, with two 3033 mainframes running in tandem, 14 million words of
core storege, more than 30 tepe drives and B0 disk drivas 2 Model 3800
high speed leser printers, and a full erray of ather par1pharal devices is
one of the lergest end best equipped computer fecilities in the Westarn
United States.

The Date Sciences softwere library includes e number of specialized
programs for the efficient processing and analysis of survey research data.
The full capebilities of recognized statistical program systems such es
BMDP, SPSS, end SAS are eveilable for betch, remote job entry, or én—line
interactive processing of survey deta. Among the stendard procedures
evaileble are univariete deecriptive statistics, eutoregression, canonical
correletion, cluster enelysis, discriminant enelysis, factor anelysis,
weighted, nonlineer, stepwise, end polynomiel regressions, es well as
nested and multiveriate enelysis of varience. Additional proprietery
programs ere eveilable for the develdpment of merket shere and segmentation
models using tradsoff analyeis, production of meiling lebels, generetion of
saven or ten digit numbers for random digit dialing, random selection of
sempling points for eree probebility sampling, end others.

Reporting of Survey Results

However cerefully data is collected end enalyzed, its full velue is only
reaiized when tha informetion is effectively communicated.

. Date Sciencee provides research results at whetever level of deteil the

client requires, from simple cross tabuletions to full written reports end
manegement presentetions using e veriety of audio/visual techniques.
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DSI #1954 Map/Envelope # 118
January 1981 —_—
l Block # ‘ 11
RTD Sector # . 14
SERVICE AWARENESS SURVEY
!ello. I'm from Data Sciences, Inc. in Los Angeles. [SHOW ID CARD] We're

conducting a public opinion survey about personal transportation in Los Angeles County, and we would like

1.

Ito have some of your opinions. [PRIMARY RESPONODENT MUST BE ADULT HOUSEHOLD MEMBER]

Have you personally gone anywhere beyond walking distance of home twice or more within the past
seven days?

Yes [ ] No [ ]

Has any other person in your household gone anywhere beyond walking distance twice or more within
the past seven days? .

Yes [ ] No [

[CONTINUE INTERVIEW WITH QUALIFIED RESPONDENT DR ARRANGE FOR LATER APPOINTMENT - IF ND QUALIFIED
RESPONDENT IN HOUSEHOLD, TALLY ANO TERMINATE]

TURN TO NEXT PAGE AND COMPLETE THE CLASSIFICATION INFORMATION SECTION. WHEN FINISHED WITH THIS SECTION,
ONTINUE WITH INOIVIOUAL QUESTIONNAIRE. WHEN THIS IS FINISHED, EXPLAIN THAT YDU WANT TO LEAVE QUESTION-
AIRES FOR ALL OTHER FAMILY MEMBERS AGE 12 DR OVER WHD HAVE TAKEN TWO DR MORE QUALIFYING TRIPS DURING THE

_PAST WEEK. EXPLAIN ABDUT THE $1.00 INCENTIVE FDR EACH RETURNEO QUESTIONNAIRE, HAVE RESPONDENT FILL OUT
BINVELOPE FOR RETURN OF INCENTIVE, AND LEAVE NECESSARY MATERIALS. COMPLETE HDUSEHOLD CLASSIFICATION ON
UESTIUNNAIRE(S) LEFT FOR CUMPLETIUN ]

RESPONDENT'S NAME PHONE NUMBER _
!DDRESS : cITY , ZIP
INTERVIEWER DATE TIME BEGIN DURATION
IDMFLETED ON CALL 1 CJ1 2z [C 1 ALTERNATE HOUSEHGQLD L1 C°"N S A O 15
[CIRCLE ONEJ]
L J TRANSIT DEPENDENT 16
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HOUSEHOLD CLASSIFICATION DATA

Firast, we would like to ask you a few guestions aboubt your household.
1. How many persons, age 12 or over. are Lherc living here at the present Lime, including yoursetf™

[CHECK ONE BOX] T N R N N AN A A S LU T L
1 2 3 4 b 6 7 B 9 10 ar
Yiore

2. How many motor vehicles in working condilion arc owned personally by you and othor members of the
immediate houschold? This should include all types of vehicles such as vans. small lrucks, moloe-
cycles, and regular passenger cars.

feheck onicBox) C ) O 3 L 3 C 3 0% 02 071 @ 2 1 5 1 1 [
None 1 2 % 4 s G 7 f 4 iU ar
More
3, How many of the pcrsons in the household, age 16 or over. currently hove California driver's licenses?

fcHECk oneBOX) (1 2 C1 C 1 o3 131y o L1 03 01 o
- Nore 1 2 3 4 ) 6 7 8 910 o1
Mure

4. How many are full-time or part-time students age 12 or over?

fCHEck oneBOX) T 1 L 2 0L 1 C > ¢r2yrC2 o1 €31 01 01 0]
None 1 2 3 4 5 6 7 f Y 10 or
More

5. How many are employed full time outside of the home? (30 hours per weck or more)

[check oNeBOxJ [ 3 C 1 [ 1 C2J £33 ¢2C1 031 03210311
. None 1 2 3 4 5 6 7 8 9 10 or
More

6. How many are employed part time outside of the homc? (less than 30 hours per week)

fMEck vesox] C 1 £ 1 C1 L1 C31 C3 031 031 c1¢01¢€]7
None ] 2 "3 4 5 G 7 B 9 10 or
More

7. Are there any children under 12 in the household who frequently ride publlc tran51t buses? By
frequently we mean 3 days a week or more.

Yes [ 1! No/None [ 72
[IF ""YES"--HOW MANY e e s e T
CHILDREN?] 1 2 3 4 5 6 7 8 9 10 or
More
8. Do you have a telephone? yes [ ! No [ 12
9. Do you own or rent? Own [ 17! Rent [ 1-2
10. How many persons reside in your household in each of the following age groups?
A. # Children (5 & under)
B. # Children (6 to 11)
€. # Children {12 to 14)
D. # Children (15 to 17)
E. 4 Adults (18 to 64)
. f Adults {65 & over)
G. Total Living at Home
11, Wvhat language is normally spoken in your home? Coneck BELUW3
English C I Ge cman £ 1 Japanese [ 17 Other ro1e
Snanish £ 72 Italian [ J° Korean [ 7168
French L 13 Chinese [ 1¢® Vietnamese [ 1%

[[WRITE TN]

23

25

e

34
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SECHION I

How many times have you gone away from home, further than walking distonce but within Ube | os
Angeles area in the past seven days?

feveek oneBOx] C J C J C J CJ1 C 3 02 1 C3 2 01 11

NONE 1 2 3 4 5 6 7 8 9 10 or
More
ik PTTN
1A.  How many of these times away from home did you travel only hy aulomobd le. or other Lype(sy of
personal motor vehicle?
feHeek onesox) C 2 C 2 C 1 C2 C 2 C 1 C31 073 2 1Y L1032
NONE 1 2 3 4 Y 6 7 # 9 Il or
More

1B. How many of these times asway from home did you travel only us 1ng public transit buscu?

feweck onNesox] C 31 C J C 23 CJ C 1 € 1 [ 1 01 C 1 ra1rC ]
NONE 1 2 3 4 b} 6 7 8 9 10 or
. More

1C. How many of these times did you use both persenal transporlation and public transit buses?

Ceeeck oNeBOXT [ J € 1 C 1 C 2 C2J C31r031'C31 C31 01 €3
NONE 1 2 3 4 ) 6 7 8 2 i0 or
More

Approximately how many trips have you taken on a public transit bus within the past month? For
example, going to and from work in one day would be two trips.

[WRITE IN]

2ZA. About how many trips within the past year?

" TWRITE IN.

Have you ridden public transit buses on a regular hasts at any time within the past Lhree years--
that is from January 1978 through the present time? .

Yes [ ]! [PLEASE ANSWER GUESTION “AJ
No [ -2 [PLEASE SKIP TO SECTION I1] :

3A. When did you start riding them on a regular basis?

More than 3 years ago L ]
Between 2 and 3 years ago [ ]
Between 1 and 2 years age [ ]
Less than a year ago £ 1

38. Do you still ride public transit buses on a recgular basis?

Yes [ J*! [PLEASE SKIP TO QUESTION 1 - SECTION §L]
No [ J-? [PLEASE ANSWER QUESTION 3C DFLOW]

3C. About how long was it, in months, between the time you started riding public transit buses and
the time you stopped?

Less than 1 month
1 to 2 months

3 to 5 months

6 months to a year
More than a year

2

[ T o N e e |
S T ) |
'

E W N e

3D. Why did you stop riding public transit buses? TPLEASE WRITE IN YOUR ANSWER BEi.OWJ

1

[PLEASE CONTINUE ]

LN

43

Ll
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1 ' &
SECTION II
During the past twelve fMonlhs, have you postponed or canceled any brips arolnd Southern California lor
recreation or entertainment because of the high cost of gasoline?
Yes [ 1-1 [PLEASE ANSWER HRUCHTION LAJ byt
No [ J-2 [PLEASC SKIP TN QUESTION 23
1A. Did you consider using public transportation insteat of an automobile for wny of these trips?
ves [ J-1 [PLEASE ANSWER QUESTION LB . 52
No [ 13-z [PLEASE SKIP 1D QUESTION 27
18. Did you actually use public transportation for any trip for recreation or cntartalnmcnt cqnceled
because of the high cost of gasoline?
Yes [ J-1 53
N [ J-2 '
-
Have you bought or considered buying an automobile within the past twelve months?
Bought 1
Yes - Aol L 21 [PLEASE ANSWER QUESTION 2A]
Automobile . 54
Considered ' ‘
Yes - giving Automobile C 12 [PLEASE ANSWER QUESTION 247
Ne - [ F3 [PLEASE SKIP TO QUESTION 3]
2A, How important was the cost of gasoline to you in your decision about whether to buy and what type
of automoblle to buy?
~1 ~2 ~3 o o-h .
Nhether to buy or not? C 1 C 3 C J L1 : 55
DIDN'T NOT VERY  SOMEWHAT VERY
CONSIDER IT  IMPORTANT  IMPORTANT  IMPORTANT
~1 -2 -3 -4
What kind of car to buy? C 1 C ] C 3 L 3 56
DIDN'T NOT VERY SOMEWHAT VERY
TONSIDER IT  IMPORTANT  IMPORTANT  IMPORTANT
Have you bought or considered buyifg or movirg to a new home or apartment in Los Angeles County within
the past twelve months?
Bought -1 - 57
Yes - | oo C ] [PLEASE ANSWER QUESTION 3A7
_ Considered Buying -2 o -
Yes or Moving C 1 [PLEASE ANSWER QUESTION 3A]
No - [ 33 [PLEASE SKIP TO QUESTION &3
3A. How important was the availability of convenient public transportatipn to you in your decision
about whether to buy or move to a particular home?
~1 ~2 ~3 ~l ‘
C 1] C 1] C 3 L] _ 58
DIDN'T NOT VERY - SOMEWHAT VERY

CONSIDER 1T IMPORTANT  IMPORTANT  IMPORTANT



6.

Do you regularly commute from your heme to school or o place of bisiness or employment Lhree or more
days each week?

Yes [ ! [PLEASE ANSWER.QUESTIUN 4A7]

Ne [ J-2 [PLEASE SKIP 7D QUESTION 6]
4A. What city or area do you commute to? [IF NOT A SPECIFIC CITY OR COMMUNITY SUCH AS HOLLYWOOD.

PASADENA, OR LONG BEACH PLEASE WRITE IN THE COMMUNITY AREA SUCH AS "HILSHIRL AND WECSTERN" DR
"DOWNTOWN', ETC. J

[WRITE IN]

4B. What kind of transportation do you normally use in these commuting trips? [PlUASL CHLCK ALL
THAT APPLY]

Private automobile, van, truck,

or other motor vehicle [ ! DI&IERVI[H[R: ASK 7]
Cérpool or vanpool L 72

Public transportation L =3

[IF YDU CHECKED ONLY “PRIVATE AUTOMDBILE, VAN, £TC.", PLEASE ANSWER QULCSTION 5-~IF NOT, PLEASE
SKIP TO QUESTION &7

In the event of a severe gascline shortage that prevented you from taking your car or other personal
transportation to work, there are a number of actions that you might take to deal with the emergency.
Please read the list of actions below and write im a "1" beside the action that would be mosl
acceptable to you personally, Write in a "2" beside the action that would be second most acceptable
--a "3" beside the third most acceptable, and on through the list until you write in a "7" bPSlde the
action that would be least acceptable.

A. Travel to work on foot, by bicycle, or some other way not involving the
automobile or bus.

B. Try to set-up a carpool with other employees where I work.

C. Contact an organization like Commuter Computer to get im a car pool
with pecple living near me who work in the same part of town.

D. Use public transportation bus service,

£. Buspooling, where you and others who work in your area would ride a
special bus between work and a few places near where you live.

F. Vanpooling, where you and others who work in your area would meet a
12-seat van that would take you directly to and from work.

G. Taxipooling, where a taxicab would pick you and cthers who work near
you up at home and take you directly to and from work.

In the event of a severe gasoline shortage, there are a number of actions that the government might
take to deal with the emergency. FPlease read the list of actions below and write in a "1" beside the
action that would be most acceptable to you personally. Write in a "2" beside the action that would
be second most acceptable--a "3" beside the third most acceptable, and on through the list until you
write in a "7" beside the action that would be least acceptable.

A. An odd-even day gasoline sales system would he éstablished
B. A large tax would be added ‘to the price of gasolire.
C. Gasoline rationing would be established.

D. Employees would be required to get to work by buspooling, carpooling,
or vanpooling.

E. Employers would be required to spread out the times at which employees
start work.

. F. Employees would work four ten-hour days instead of five eight-hour days,

G. People would be prohibited from driving ome day each week.

7. CEE OOFSTTIN A

el

62

L3

-1

65

66

67

68

69

70

73
772

73

7h

75
76

77
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. . SECTION III

This section has been included to get some idea of how you feel and think about a number of Ehings con-

nected with public transportation.
<: DI1SAGREE . AGREE :>

VERY VERY
STRONGLY STRONGLY MILDLY' MILDLY STRONGLY STRONGLY

. :
EXANPLE DISAGREE DISAGREE DISAGREE AGREE _ AGREE _ AGREE

This questionnaire isn't as hard to fill out

as T thought it would be...... e eteeeeieeeenaa. L] L ] L 3] [X] C 3] .

Please read each statement and put an "X" in the brackets that best describe your reaction. If you VERY
STRONGLY DISAGREE, put an "X" in the box at the far left, as shown above. If you VERY STRONGLY AGREE, put
thr "X"” in the box at the far right. If you MILDLY AGREE, or MILDLY .DISAGREE, put an "X in the mlddle
brackets that best describe your reaction to the statement

There are no '"right" or "wrong" answers, and it isn't necessary to spend very much time on any one item.

Just check off your first impressions.
< DISAGREE 7 AGE>

VERY VERY
STRONGLY STRONGLY MILDLY MILDLY STROMGLY STRONGLY
DISAGREE DISAGREE. DISAGREE AGREL AGREE AGREE

Taking the bus costs a lot less than making Tt -2 -3 B -6
the same trip by car....... essaeesesas eeeeaas rewedl ] C 1 C .] C 1 C ] C 1 2|9
Driving a car to work wastes gasoline and ' )
contributes to the energy shortage......... Seseees C 1] C 1] L 1] C 1] C 1] C 3
Most RTD drivers are courteous to their ' e
PASSENgETS. « vt st mrvaveersasaan Cieeeees Geeavaese L 3 C 1 C 1] L3 L 1] L3
There is a lot less chance of getting in an
accident when you ride the buS.esseeessssvassss SN r 3] r 3 C.1 ©[C1 C 1] 12
Buses run so seldom that you almost always have
to wait a long time to get one..... PP [P C 3] C 1] C 1] C 1] C 1] C 1]

Almost all of the RTD buses are old and worn out....[ ] rC 1 L 7 L 1 L 1 C 1

People who can afford to own a car don't have
any reason to ride the bus...ccceeiiiieeniieennen.. C 1] C 3] C 3] C ] C 1] C 1

I would use the bus if I knew when and where

it WBS QOINGesersrnrereurossrnsnansrossannnsns veenl ] C 1] C 3] C 1] C 1] L 2 18

The full cost of bus service Should be pald

FOT By thE USETS.eeeeersesronatossonssranasasnnns «C 1] C 1] C 1 L 1 L J C 1

People who ride the bus get to work on time o .
more often than people who drive..... eereas P C 1] L1 L1 ] L 3

Poeple should start using buses and mass transit
more in order to save energy.s.eeeceec.- fesrreenas C L 1] C L1 L1 L1

Taking the bus instead of dr1v1ng helps to
reduce air pOllution...eeeeeeeuirsemennnans eeeaes LT C 1] L1 -C 1 C 1] (I 20

-1 ~2 -3 ~b -5 -6

VERY VERY
STRONGLY STRONGLY MILDLY  MILDLY STRONGLY STRONGLY
DISAGREE DISAGREE DISAGREE AGREE AGREE AGREE

<:EAGREE | AGREE >




7
< DISAGREE AGREE >

VERY , VERY
STRONGLY STRONGLY MILDLY  MILDLY STRONGLY STRONGLY.
DISAGREE DISAGREE DISAGREE AGREE AGREE , AGREE

~1 ~2 ST .3 -4 -
It just takes too long to get anywhere by bus..... oL ] C 1. C 1] L T |: .] r ] 2|21
'(iding the bus gives you a chance to peet a lot ‘
of interesting PeopPle..svesiernnrraenesrnns P C 1 C 1] L 1] L 1] C 1]
The buses used in this area are the older, ‘
l WOTP OUL OMESe s sssensnnnneenensonssrens e C1 [C1 €31 ©71 [©31 €1
The timetables and the bus route maps are too
complicated to use and understand..........c0..... L .17 L 1 L 1 L 1 C 1 L 1]
!us service is a public utility and should :
receive funds from taxes....c.ceeeeeennen. b eeeaan C 1] C 1 L 1] L 1] C 1] L 1]
lhe trouble with riding a bus is the kind of
people you have to ride with...... S, .L 1 C 1 €1 T 1] C 1] L 1] 26
lven in bad weather, you can always depend on
the bus getting you there on time............. R C ] C 1 C 1 C ] L ]
aking the bus instead of driving is a small :
price to pay for energy conservation........ weeeael ] r 1 C 1] C 1. C 1 C 1
The "Diamond Lanes" for buses are a good idea
because they help to get people out of theu : i _
l smog-producing Cars....veeean. feeeeaeaaaus ceneagessl ] C 1 L 1] C ] [ 1] [ 1]
Buses do not run often enough..... eerieesesians weer L] L 1 L ] L 1 L 1] C 3]
!ost people only ride the bus because they .
don't have a car to drive...... feeeeeeaean R C 1] C 1 [-1 .C 17 C 3] 3
ln terms of taxes paid, our community gets ] -
its fair share of Rapid Transit service,......... C 17 c 1 .C1J C 1] L 1 o
am afraid I might get on the wrong bus or get : ' .
lost somewhere......... b eeteeeettene i teneeee C 1] C 3 L 1 C 3 C 1] C 1
The bus fare should be kept low so that more
i people will ride it........ e teteeeaeens eereeness L] C 1] C 1] C 1] C 1] C 1]
t hardly seems proper for someone in a top
job to commute by bBUS..u.ceuiiveieennns feerteeeane. C 1] L ] L ] C 1 C ] C 1]
if‘ gasoline were two dollars per gallon, I would
take public transportation to work....... peeane .. [ 1 C 1] C 1 L ] L ] C 1] 36
! would be embarrassed to be seen riding the ; | : ‘
BUS v+ en e eeeeeaeenens et L1 C31 C3I C31 C1 €1
ecial traffic lanes for buses on the freeways '
and downtown surface streets are a good idea ‘ . )
and there should be more of them............ cereas L 1] L1 [C1 C.1] C 1 C ]
st RTD drivers are able to handle almost any ‘ 7
trouble or problems that might come up on :
EhEiT BUSES .. vs ceeennnnsen e tereeeenenis N L 1] r1 L 1 C 1] C 1 39
~1 ~2 ~3 ~4 -5 -6
l ‘VERY ' ' ’ ‘ . VERY
STRONGLY STRONGLY MILDLY  MILDLY - STRONGLY STRONGLY
DISAGREE DISAGREE DISAGR‘:FE AGREE AGREE AGREE
' DISAGREE AGREE



Most RTD drivers are knowledgeable and able
to give accurate information about RTD

H

I don't like to use public transit buses
because there is tog much of a chance of

being robbed or hurt........ eaeeanas et aseaenas

Most RTD bus operators are good drivers..........

The: best way to make public tramsit buses safe

Employers should be given tax credits or other
financial incentives to provide their
employees with alternatives to automobile
travel to end from work, such as riding

I feel neryous when riding RTD buses because

All public tramsit bus drivers should be given
some kind of weapon to help protect themselves

Enpluyars‘shauld be responsible for providing
employees with ways to travel to and from work

Most RTD drivers are frlendly toward their

1

<_ - DISAGREE

VERY

STRONGLY STRONGLY MILOLY !
DISAGREE DISAGREE DISAGREE AGREE . AGREE  AGREE

AGREE >

VERY
MILDLY STRONGLY STRONGLY

routes and scheduleS..ceeetseecsnccccnscccncncns

is to put an armed guard on board..... esiesesees

public tramsit, and car or vanpooling..... e

the drivers do not drive safely....... Meresenaae .

and their passengers....ssssesee.. eeeeeseasienas :

other than alone by private automobile..........

PESSENTETH:. « coe e vnes PPN e rrga e Cerereees

-.L ] C J C

L] (I C

~1 ~2

~3

]

]

4 -5 -6

C 1 C ] C ]

(I (. CJ

-4~ . 5 -6

VERY

STRONGLY STRONGLY MILDLY

L L — VE.RY ‘
MILDLY STRONGLY STRONGLY

DISAGREE DISAGREE DISAGREE AGREE AGREE AGREE

DISAGREE

AGREE >

2|40

Ly
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' SECTION Iv

1. Have you traveled away from home within Los Angeles County by automobile or other type of perscnal
~ transportation at least once within the past seven days? i
Yes [ J~! [PLEASE ANSWER QUESTIONS 1A AND 1B] . 2|51
No [ 1-2 [PLEASE SKIP TO QUESTION 2]
1A. What was the main purpose of your last automobile trip? Was it going to and from work, school,
shopping, or for some other reason? [PLEASE CHECK YOUR ANSWER BELOW

To/from work or business L 7! 52

]-2

1 3

T

]~5

1-6

To/from school
To/from shopping
To/from doctor/dentist/medical

To/from friends, visiting or social

rHrirari1ri

To/from other destinations

1B. Approximately how long did the trip take, going one way only?

-t 53
:|~2
1-3
-4

More than an hour L 153

Less than 15 minutes
15 to 29 minutes
A half hour to 44 minutes

M

45 minutes to 1 hour

2. Have you traveled away from home within Los Angéles County by public transit buses at any time within
the past seven days?

No [ J°2 [PLEASE SKIP T0 THE BEGINNING OF THE NEXT SECTION]

2A. How many trips to or from home by public transit buses have you made in the past seven days?
For example, going to and from work every weekday would be 10 trips.

55

TWRITE IN NUMBERJ

2B. Of these trips, how many were for each of the following purposes? Please write in the number
beside each of the bus trip purposes listed below. [IF ANY OF YOUR TRIPS HAD MORE THAN ONE
DESTINATION, COUNT THE TRIP IN BOTH PLACES]
’ . # TRIPS FOR
THIS. PURPOSE
Té work or business 57

To school 58

To shopping 59
To doctor/dentist/medical

To friends, visiting or social

60
3]

To other destinations 62

Returning home from above

destinations 63

_2C. What was the purpaose of the last trip away from home by public transit buses you tock during the
past seven days? [CHECK MORE THAN ONE ONLY IF THE TRIP HAD A COMBINED PURPOSE]

To/from work or busimess It , 6%
]~2
]—3
-4
]~5
]~6

To/from school
To/from shopping
To/from doctor/dentigt/medical

To/from friends, visiting or social

! ’ Yes [ -1 [PLEASE ANSWER ALL REMAINING QUESTIONS IN THIS SECTION] I

rrarrirarr

To/from other destinations .



.+ Approximately how long did the trip take, going one way only?

Less than 15 minutes C
15 to 2% minutes
A half hour to 44 minutes

45 minutes to 1 hour

M r1ri1r

More than an hour

4. What was the major reason for making this last trip by public transit bus 1nstead of some other form

of transportation? [CHECK ONE BELOW]

I don't have a driver's license.

I bave a driver's license, but no personal
transportation was available to me.

I prefer the bus, even though I have a license
personal transportation, such as a car, van,
motoreycle, etc.,, available.

5. How did you get to the place where you boarded the bus? Did you walk, get a ride from somecne else;

or drive youl own car?,
walk [ J-! A Ride [ ]-2

6. Did you only have to take one bus to get to your destination, or did ydu have to transfer buses?

Made trip on ome bus [ -1 [PLEASE SKIP TO NEXT SECTION]

Had to transfer buses [ -2 [PLEASE ANSWER QUESTION 6AJ

J
J
7-
J
J

CHECK ONE BELOW

~2

£ oW

-5

L 11!

L 1?2
and

C 13

Drive [ J°3

6A. How many different buses did you take during this last tr1p7

7. Do you know how close the hearést place is where you wolld be able to get onto a public transit bus?

L 1]
4 or
more

Yes [ 7! [PLEASE ANSWER QUESTIONS 7A AND 78]
No/Not Sure [ J*2  [PLEASE SKIP TG NEXT SECTION]

7A. Approximately how many blocks is it from here to the nearest place to get on a public transit

bus? [CHECK ONE BELGOW]
j~1

Less than one block C
One to two blocks C J°2
Three to four blocks [
L
L

Five to six blocks Jt
Seven to eight blocks Is

Over eight blocks C I8

78. Do you know exactly where this bus line goes—-that is what areas of the city 1t would take you to?

Yes [ J! No [ J°? Not Really

8. LINTERVIEWER: ASK TH]

Il L ] C ] C 1]
1 2 3

Sure [ 73

2

68

69

70

71

72

73

74

753
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SECTION V

Several services fow being offered by the Southerm California Rapid Transit District are listed below.

Please read through the list and put an "X" in the brackets beside each of the SCRTD services, depending
on whether you have or have not heard. of each one before today, and whether you have ever tsed that
particular service. :

HEARD

NEVER HEARD  ABOUT IT, I HAVE
OF THIS . BUT NEVER USED THIS
SERVICE USED 1T SERVICE

-1 -2 : -3
Bus Stop Information SignS....veveeesecosss PO e C 1] C 1 L 71 39

Downtown Los Angeles Minibus Service..... Ceeeanes Ceeeens C 1 C 1 C 1

Service to Special Attractions such as Hollywood

' El Monte Buswayi......... eenareny e erteseasessenaneans C 1] C 1] C 1]

Bowl, Ractracks, Dodger Stadium, the Rosebowl, ete...[ ] L 1] L 7]
Free RID Timetables.....v... et et C 1] C 1] C 7] 13
Free RTD Section MapS..cceerceiiiiiennestnnrectnnannens C 1 L 1 L 17
Free Pamphlets on RTD SEIViCE.cesernsreess raeees eeens C 1] C 1] C 1]
Monthly Pass.e..eees e eba s e et e P C 1] C 1] C 1
Park and Ride Service............. eeeeeen R C 1] C 1 17
RTD Ticket BookS....esveuss S weeos[ ] L 1] C 1]
RTD Bus System Map.....cees.s R T Ceeeees eeeees C 1] C 1] C 1]
Subscription Bus Service.......... esveees heiesersenenns C 1] C 1] C 1]
Telephone Information Service.............. SETEPRPRRPRY C 1] C 1] C 7] 21
.
.In this question, we would like to have you rate several kinds of local agencies on how good a job you
think they are doing. Please read the name of each agency listed below and put an "X" in the brackets
on the same lire that best describes how good a job you thirmk they are doing--poor, fair, good, very
!good, or excellent.
NEVER DON'T KNOW
VERY EXCEL- HEARD OF ANYTHING
l POOR FEAIR GOGDb 500D LENT THEM  ABOUT THEM
-1 -2 ~3 b -5 ~6 w7
AMTRAK . s vvvsnnsssrsnssssssnssssnssnsns P C 1] C 3] C 1] C ] C 3] C 1] 22
' CALTRANS . +v v e eeaevessvnnnnnens vl 1 L1 C31 031 C31 C31 C3 .
Department of Water and Power (DWP)...... C 1] C 1] C 2] C 3] C 1] C 1] C 1]
I City of Los Angeles..... eenenae eeeeeeena. C 1] L 1] C 1] C 1] C 1] C 7] C ] 25
Los Angeles County..... i eeriee eeenenans C 1 L 3 C 1 C 1 L 1 L 1 C 1]
l Metropolitan Water District (MWD)........ C 1] C 1] C 1] C 1 C 1] C 1] C 1
Southern California Rapid Transit .
l District {SCRTID) eevinss e weesren N . L 7 L 1 L 1 L 1] L 7] C 1] 28

11



SECTION VI

1. Please put an "X" in the brackets that best describe how often you read each of the following Los Angeles
newspapers, on the average.
' ALMOST
VERY ~ OCCASION- FAIRLY  EVERY
NEVER SELDOM ALLY OF TEN DAY
-1 -2 -3 ~4 -5
l Civic Cenmter News,........ S C 1] C 1] C 31 C 1 5|29
Downtown NEWS.oeseereeernnasacnaanns C 1] C 1] C 1 C 1 C 17
! . The ENterpriSe.ceeeesecsnccasscnssss C 1] C 1] C 1] L 1 L ]
Herald-Examimer........ ereererean «[ ] C 1] C 1] C 1] C 1]
!
' Hollywood Independent....esveeeessss C 1] - C 1 C 1] C 1] C ] 33
IMAgEN. s v tenrreeeeneennneaaaesannans C 1] L ] C ] L 1 L ]
i La Opinion..... e eetaateeseraaans A C 1 C 1] L 1 C 1]
La Prensa..... Greeseranesasstaans S C 1 C 1] C 1] C 1
l L. A. Sentinal..eesuuesonss eveanse «.L ] L 1] C 1 C 1] C 1 37
Long Beach Independent Press- :
l Telegram..... O A S I C ] L ] C 1] C 1
LOS ANGEleS TimeS.uuesroesereessenen L] L 1 C 1] C ] C 3]
l Pasadena SEAr-NEWS.........eeueeenns C 1] C 1] C ] L 1 (I
' PicO POSE.eercenecrrvnnnennnnnnnnnnsl ] C 1 C 1] C 1] C 1] 41
l San Glabriel Valley Tribune.......... L ] C 1 C 1] C :| C 1]
Santa Monica Evening OutlooK........ L ] C 1] L 3] C 1] C 1]
' South Bay Daily Breeze...ceceessssnss C ] L ] C 1] L ] L1
Daily News (Valley News and
! Green SheEt)eeeerueevrnnvan Tereae C 1] C 1] L 1 L 7] C 1]
Wilshire Press........... ieeeeaaes C 1] C 1] C 1] C 1 C ] 46
l 2, Plesse put an "X" in the brackets that best describe how often you read each of the following magazines,
on the average.
ALMOST
VERY  OCCASION- FAIRLY.  EVERY
! NEVER - SELDOM ALLY OFTEN OAY
-1 -2 -3 - -5
Mr. Te Ve (I C 1 C ] C 1 C 1] 47
l Los Angeles Magazine C 1] C 1] L] C 1] (.
New West ' 1 rc©£31 C31 [©1 L]
i Sunset L 1 C 1 C 1 L ] C 1] 50
T.V. Guide C 13 C 3 C ] C 1] C 1]
l "You" (Los Angeles Times) L ] (. L ] (I C ] 52

12



3. Please check the amount of time you spend on an average day in listening to AM and FM radio stations,
watching television, readlng newspapers, and magazines.

UNDER 1102 MORE THAN
NONE 1 HOUR HOUR'S 2_HOURS
~1 -2 ) ~3 ~b
Listening to FM radio statioms...... L ] L ] (I C 1 3|53
Listening to AM radio stationa......[ ] C 3 (I C 3
Watching television programs........[ C ] L 1] L 1
Reading Newspapers.......... R C ] L 1] L ]
Reading MEgAzZIiNES.veeeersoneeoasnnss C 12 L ] L ] L ] 57

HOUSEHOLD AND PERSONAL CLASSIFICATION DATA

The classification questions in this section have to do with both yourself and the head of your household, if
other than yourself. For each question, please check one of the answers for yourself, and one for the head

of your household if any. 58 59 &0 62

' Total Head of
APPROXIMATE YEARLY INCOME Yourself Household OCCUPATION Yourself Household
NG INCOME. . nnsssrnnneeennness L I General Office/Clerical.........[ ]! C 17!
$1 to $5,000.... e sentasennan L J°2 C 72 Management....oeeveessses S I C 12
$5,000 to $7,499. . ccivmrreneenl I3 C 713 ProprietoT..e.ee... et s L 13 C 13
$7,500 £to $9,999 . ceeeeencnnncns C J-- C 1% PrOFessional. eeeesrvsecenenassns C -« C 7+
$10,000 to $14,99%.......... «..L I3 C J-5 SAlES.eeecerians e e C I L I
$15,000 to $19,999...00000.....[ I8 L J% Skilled/Semi- Skllled/Labor ------- C 18 r 1
$20.000 to $24,999..c0crennss C 17 C 717 TEChNICAL. e vsesesosnsonsssssnns C 17 C 17
$25,000 to $29,999.ccerreseeesl 18 C J8 Service WOTKET...ivvevessnsssnss L 1% L 18
$30,000 to $39,999..eeencennne.l J°9 C J¢ Unskilled LabOFeesseeneossonones L J¢ L J1-¢
$40,000 and over...seeeeeeme..l J0 L 7-° High School or Collega Student..[ 70 L 1-°

" Hegg of Betlred .......... e ereancaaraaas L I L J-x

AGE Yourself Household Not Employed.seseeserirsesenanns L J-R C J-R
12 £t0 15 YyearSsieeevesinesess vl J1 Other
16 to 19 years,.esveeveenenaa.. L ];2 L 12 LPLEASE WRITE IN]
20 t0 24 YEATSB.uesvararensons .13 L 13 68 62 7
25 to 29 yesS.....eevnuinnen. cJ1+ *J LAST SCHOOL ATTENDED Yourself Housshold
30 to 34 years.... rerrrrRTTeee LI L 71 Grade SchoOl.s.eisssenanns PR I C 1!
35 to 39 yearsi........ I i L J¢ High SEhOOL.eesesteeesanenannaes L 32 [ 12
40 to 44 yearsi...iveierneienes cr> 017 Trade SCHOOL. s erinescuereenenss 13 1
45 £0 49 YEATS.ueverreerraonnas C 1-¢ C J-¢® College (1 of 3 YEars).e.ssenn.. [ I [ ]
50 to 34 years...... SRR “ﬂ"‘[ j-* L 1 College (4 years Or MOTE)....... C I C I
55 to 59 years......... PP M C 10 R [ ¢ [ 6
60 to 61 yearsi.....eeneos veses[ J7X L I
62 to 64 years....... [ C IR L IR
65 YEBTS OF MOTEassossossesnons L I¢ L J!



ae 0 F PERSONAL CLASSIFICATION

The classification questions in the following section have to so with you personally not with your household
or the people you share your residence with,

1. What is your marital status? Married [ ]! Not Married [ J-2 3|70
<

2. What is your sex? Male [ ]! Female [ ]2 7

3. How long have you lived in Los Angeles County? Years *_Months 72

4. Do you currently have a valid California driver's licence? Yes [ ]! No [ J°° 74

5. Do you participate in a car pool to get to and from work?

Yes - Private [ ]! . Yes - Sponsored by company [ -2 No [ ]°3 75

6. Do you personally gwn an automobile, van, truck or other form of motorized personal transportation?

Yes [ ]! No [ ]2 ‘ e

7. Do you have the use of an automobiley van, truck or other form of motorized personal tfénsportation?

Yes [ ]! How Ofteén? All of the time L J-! 77
No [ 72 Occasionally L J-2

Special occasions [ J°3?

Are you currently a member of a labor umion? Yes [ ]! No [ ]2 79
we T 1 80

THANK YOU FOR YOUR COOPERATION. PLEASE RETURN THIS QUESTIONNAIRE IN THE ENVELOPE PROVIDED

Y G N N I W I .
@

FOR OFFICE 1ISF ONLY
l Least ' Most
4|9
Q.7
l Q.8 Yes [ ]} Nno [0 ]2 Q.8 Yes [ ! Ne [ 12 18 19
09, Group 1 - Definitely Would
. 20--28
Group 2. - Not Sure
' 29-.37
Group 3 - Definitely Would Not
' 3846
Q.10 Yes [ J°! No [ I°2 47
- N - i *1 20 [ 2 10 [ I
8 AL 30 L 2 20 { J?2 1w [ ¥ 0. 20min., 30 [ ] ) ;
i e Q. !32'2‘123 s [ 370 20 [ 12 1w C 13  E. 10 min. s [ 7' 2 [ 12 1w [ ]
C. 30min. 30 [ J! 20 [7]-2 10‘[ 13
' 48 - ' ‘ 51



