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PREFACE 

Th;, Opcralur>' Rule Book ha, been prepared 
e,poci,lly for the Bus Operator, of the Snuthorn 
California Rapid Transit District. The Rules and 
Procedures contained in this book, with the ox-
ception of those 
bus operation, 

specifically 
a:Su applv 

concerned with actual 
to Tr,ttic Loa<lcr,, 

All large organization, find it neces»ry to have 
rules ,nd rogul,tions in nrde, that their ,cti,·itie, 
are conducted in an orderly, producti,e manner. 

The Rulo; anJ Prncoduro; nf this book are the 
product .,r 
RTD and 

neacly , century ul up,·rations by 
its prodocessor agencies in \Ile 

Angeles area. They are based on common sense, 
fairness. a,,d the guideline· "Tro,t your pas,ongcr, 
as you would want to be treated if you were , 
po»enger," 

Our po»enger, ore our mo,t valuable a,set They 
are entitled to safe, timely ,nd ,uurtoou, service. 
To merit their continued support ,nd patronage 
demands faithful, intelligent, and ,uurtouu, dis­
charge of duty. 

For most of our passengers. you, the Bu, Opera (or, 
are the District. You a,e the prin'lpal point uf 
cnn!aot between ,he pa»ongcr and the RTD. 
Passengers form their opinion, of the RTIJ on tho 



' ,,. ' . •• • 0 

basis of their rel,tion, wj;t,.jM_'9;P«<iw1,-0(ihe,. 
buses 1hey ride. 

.• , , - :>!i,'O;;,- ',,>::\·. 
Courto,y wins friend"s. /\~d tr·;~ conraglbus. If 
you are courcoous to a passenger, chances ar"t,tJiat 

things will go better for the O~e.\tJA!,of \~-~-~•" 
bus that pa»enger bo.rd,. · 

,·,_.-.,-
Suggestion, !rq_!~!\~~ny -•rrJ~-~i-.efi_; past. and 
present, have gone :kit" lbJ;flfl'."f~fion of ~his 
boo~., Y.Qu_r •ugp,tion,, «ll:~~i;tJl~·- on matters 
of saiety_·o; ii,..;ce im,,.,,,_Yell)tn', ar,: moi~ wel-

., . . . . . '· 
come and should be submined to ,your immediate 
superior. , .. -. 
r~:. ,'.'", . ;, t· ,·' <' • 
Those rules ,nd R.ogul,tions _supersede all pre,ious 
rules, procedures and instructiOTIS, e,oept thoie of 
a temporary na<u(e cl>nc~rnlngt-Ou,Hng,and special 
operating conditio n<.0 . . 

.. ' ' ' 
Those rule, may b~. an'lo..ti<-<1 ,or.0changed from 
time to time by bulletins, na:otke's, .Ind special 
in,lructi<>iil, ~J>lch will',t,e nia<t~•~>~llablo lo all 
Transportation D epartm~o.~f;,{r,Qnno\, 

r-,.,_ ., 
;' ' . 

_ E~ward J. t>IM~o>' ·•- ·i .. 
• ,•~,' .,; :,11J"tre'riCT' <>f ~if«i,'rtati~n 

i i 
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SECTION I - GENERAL RULES 

1.00 General 

The Opcralors' Ruic Book go,ern< !he per­
formance and con,luct ut ,II Bus Operators 
and Traffic Loa<ier>. Traf!ic Loader, ,re 
no, bound by rule, and regulations specif1-
c,lty concerned with actual bus operation. 

Violation of •n) part of these rule, ,h,11 he 
considered • ,iolaiion of same and will re• 
suit in d1>cipl1nor, action ,prwpri,tc to 
<Ile nature ot the uffeo,e. 

J.03 MaintenanFe of ~_ule Book 

The purpo;o of the Opor,tors' Rulo Book i, 
to help you perform yo11r duties in the best 
possible fashion. By adhering to these rules 
,·ou will be able tu m.dntain , good record 
of your per>onal performance. 

h i, lhe responsibility of e•ch operator to 
,l"ays insure th,t h,s/hor Rulo Buok i, 
complete ,,,,<I up to-date and that all of the 
loose•leaf page, are intact and current, 

The Instruction Department maintain, a 
list of the issuance date ot each page ot ,he 
Ruic Buuk. Up-to-date page, can be ob-



l , 1 0 

rained from the Instruction Department. 

~owledg,e <>1 Rules 

Thi, book mv>t be ,orricd ,tall time, while 
on duty, Study it ohen. Each Operator 
must become ,o thoroughly f>miliar with 
the contents of thi, book that he/,he can 
pas, any required e>aminat1un regarding 
Rule, and Procedure;, lgn<>rance of rule<, 
operating procedure,, special orders, or 
,pedal instruction, docs not """" negli­
gencc or omi»1on ot du,y. 

1.11 Additional Order, and lnstrL,cliun; 

In addition to these Rules and Procedure,, 
spocial order, and in;tructiuns arc issuo,1 in 
the form of bulletins, notice,, memo,, and 
schedule letters, and are posted on the bul­
lot1n board,. Uni«, otherwi,o noted, these 
bulletin, or notices remain posted for a 
period ut seven (7) J,y, and are then 
placed in the bulletin hook. IJetacemcol"' 
unauthua"l,cd removal of any bulletin,, 
notices, memo,, schodule change< nr onv 
posted m>\orial i, ,on,idcrcd gro» miscon­
duct. All such special orders and ins,ruct• 
ion,, even !hough th~y n»y be in conflict 
S,,f1h the,e Rule, and Procedures, are to he 

',obeyed during the ,taced period of time 
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that they ue In effect. 

1 .12 Con,ultlng Bulletin Board, 
and Bulletin Books 

Operators mu" con1ult the bullotln boards 
beforo each day's work. OperatDrs w~D 
ha•• been 1bsent •••en (11 day, or more 
must al,o conwlt the bullotln book. 

1.1 l Clarlflc1tlon Df Procedure, 

1 • I 4 

1 .15 

Operators muot, ll noceHuy, obtain clarl­
!lcadon of any <1peratln1 procedure or 
,peclal order from an lnoll'uctor or other 
suponllory por,onnol. 

N9tl00itlOD 

When • Senlco lnopoc1or, In compllanco 
with tho U.T.U. l1bor 1gr1emont, 1C11mpts 
to gl•• wdtten nodflcatlon to an operator 
of any •loladon1 he/1ho may ob,ene, tho 
"f,orl lo to accepted In• courtoou, mannor 
w thout lnddonl. 

' RHponslbll(\y 
Operuon fflMSI b• wl1l1n1 "' '><'<•Pt r•­
spon,lblllty, and carry out oral or wrluon 
ln,uuct!on, from tho prop•r Dlnrlcl rep­
rnon1..ulve In maltefi pertaining to their 
re,poctlve branch of ser>lco. A.o oral In­
struction likes precedence o,cr Ille written 
rule. 
Proper 01,.rlct roprosenUlfYe •hall include 
any 01,.rlcl Suff OrlJ«r, Division Mana­
ger, A.<slstant Mana1er, Transl I Polle•, 
R•dio 01,patcher, Olvi,ion Dispotchcr. 

ltoo. ll/1S _,_ 



Supervisor and ln1tructor. 

Oral or wrltt1n r1port1 r1qulr1d by 1h1 
Dl1trlc1 111u,t bo 1ccuru1 and must be ,ub-
111l111d on the date of occurrenc, or•• 100n 
1horo1fler •• poulblo. 

1.16 Sl1uUlon1 Not Covered 

Wh1n1v1r 1l1uatlon1 zrlH which •r• n01 
covored by prooedur .. In !hi, book, aood 
jud1m1n1 mUH be u11d by 1h1 Operator. 
Information baud on ob .. rv•tlon of • 
,hu,tlon I, toqutred 1nd mun bo reported 
lo the proper lulhorfty II !l<>On a, po,.lble. 

1.10 Sundud, of Efficiency 

The District ,hill h,vo 1ho rl1ht to ostabll,h 
•Rd require ouch te,u and ,tandard, of 
efficiency as It doom, noce, .. ry to ln,uro 
,do 1nd i,fflclent performance of duty by 
1h1 Opora1ors. 

All o,orotors must ,uccenfully P•" any 
such 1x•111!n1tlon, and t••h H required by 
tho Dl,trlct to dotormlno menlll •nd phytl· 
cal Ihnen. 
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l .30 

Di>lfic\ Issued Property 

All District issued c~uipmont or property 
furnished to uperd!urs must he carried 
while on duly. 

Operators are personally re,p~nsibie for 
District property i»LJcJ 10 them. If any 
part of the issued property i, lost or stolen, 
it must be reported at once un • Miscel• 
lancou, Rcpurl to (he Di,i,100 Manager. 
When le"ing service or upon request from 
the proper Oi>trict rcp<0>crot.\i1·c, opcr,­
'"" must immediately turn in all District 
equipment or property i,sued to ,hem or 
utherwl,c in their pu;,es,ion, Tho 1·alue 
of article, damaged. lost, or not surrender· 
ed upon request will be charged to the 
operator. 

Law> and Ordinance, 

The npcrati<>n of lJ ,scrict vehicles is go1·e1 n­
ed by the Safety Regulation, of the Cali­
fornia Hi~h"•Y Patrol; law,. ordi11ances. 
atld reg,,loti,nl> ol the State, Countie,, and 
Cities through which District ,ehicles 

opcr,tc; "'"'I "'" hereby made , port or 
these Rules and Procedures. 

Operator, are required to cooperate with 



law onforcomont ogcnc1cs and Firo Dcp.,1-
monts ,t ,II limos. If such cuoper,tion 
creates a dangerous condition, the Radio 
Dispatcher must be no<ifiod immediately, 
and a Ml«ellaneous Ropoft submitted at 
the conclusion of 1hc work a;slgnm<nt. 

1.35 Licenses 

A II employees operating District equipment 
must carry the required valid lie<nses and 
medical certificates while on J,<y. 

It will be the employee,' responsibility to 

determine lha< ,he,o licen<es ,nd ,orlifi­
Cdes .,. ,alid. 

When any roqulced license or mod1cal certi­
ficate has been refused, re1·oked, suspended 
or lost, it most be reported immedidlcly 
on a Mi"ell;nooos Ropon to the Di,i,ion 
Manager. 

1.37 Biennial Physical Exam1natinns 

Operators through age f;fty-four 154) mu,1 
have and pass tho required physical exami­
nation e,er; two (21 years. 

A D1;crict rcquiromcnt after «achiog the 
age of fifty five (55), i, to ha'° and pa" an 
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ann ua1 ph y s~cal ex ilm i ncttion. 

Th c- re 11ew al d~ t~ .- Fter fifty- f ive y C-M5- of 
age wil1 be two ye~,'!. from the prior d,ue of 

ph y sica1, or th~ pN5,on ·~ fifty-six t n b inh 
dat~ i which ever com es. first_ 

Operators must keep Division Manager 
informed of CU ARENT ADDRESS, telephone 
number, and any change in family sta1us, by 
9U bm ittl ng th is i ntormation i tl w ri ting . 
F ai I u te to keep the District informed cf 
current address co u Id resu It in suspension 
or di ~charge_ 

Operators requesting five ( 5} or fewer extra 
days oft wHI submrta Miscellaneous Report. 
Personal Leave of Abvssnce of over five (5) 
days may be granted upon request when 
p ractica.l. Personal leaves are limited to 
nh1e1y (90) days in a 12~month period. A 
written request mus1 be submitted to the 
Division Mariag~r (of approval for more than 
five (5) days. 



1 .60 

1.70 

No adsorti,emeM, cord,, postors or ,ign,, 
other than those placed by the District or 
its agent, will bo permiued on either th• 
insldo or the outside of buildings or equip· 
mont. Operators are not permitted to 
display ad,ertl,lng, or political or rel,11iou, 
sticl<or, on their equipment boxes. Opera­
tors mu,t see th,t the Di,irict', authori,ed 
notices and ,d,ertisements are not dis­
turbed or mutilated. Springs holding ,.,d, 
in pl,ce on District bu,e, must not be re, 
moved or u,ed fur any other purpose. 

p,.,onger information p,mpl'llets for ··rake 
One" boxe, on bu,e, m ust De placed on the 
bu, ;n receptad•• pro,ided for that pur­
po,e, uni,,. otherwise instructed. LJnd<r 
no eiroum"anco, will the operoto, discard 
the pamphlets or lea,e them in the ,ra,n 
room, 

Locker, 

Locker, must be as,igned by the Oivi,ion 
Stenographer. Tho District re,.,,e, tl'le 
right to in,pect locker, at any time. fl,m­
mable,, firoarms or otl'ler weapons, into<i• 
cant,, narcotic,, ampheumines or any 
derivative thereof, or any other l'l,rmful 

- ' 



d ru 1s m u1it not b• stored In U11•u Ioele~• •t 
~.-., lime. lh• 0111.rkt wHI itot auu•• re• 
~pon,lbllUy for lo~t or clamaae to rocks or 
.iinr 1rt(cles kep L In tock en .. 

1. 72 ~eportln1 Sf4;k 

Oper1ton m1.1st 1lw• th• DrHri(t u m-.ich 
not re• H p-0 !fil b le w he" call'•• In sick .. 
Opeu.tor1 who ,~11 to · reporc 1,lc:k to lbelr 
Ohlslot1 .1.t tft15t forty (40) mlnut•s. prior ta 
the Ir d1n--o n ti"! c I w Ill ba 1:h ilr1ed with a 
mltt,.01U. 

1. 71 Sh:;k Opera.tors Tr~v•I Restrlctlon1 

Mt Oper••ott off duty dLle to nrnea. mjufi11 or 
lnddnlte 11c1c ...-ve. mue1 not IMve IN CMadct 
M~lc.e ,,.. without parm•utaa from I.heir 
Dlvtdon Manager. 

O periiil.to rs llv I 01 ou tsld e t111• D r1trtc: t -servlc:e 
~rc-.1 ~,e e•em pt rrom tll, r11trl~tioni .. but 
.a re ""' lt•d to travel w I th In the area. of their 
perm ,1n en t resW en a:e .. 

1 .15 Doctor "I R •lea,c 

Operators musa brln1 a doctor"$ ,.,..,.. 
when lh ~Y h ilYe been off--d u ty because of 
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lllncH or injury lot four (4) Of more work· 
ina d•VS, and p,e,enl it 10 the Dlvi,ior 
D1,p•lcher on duty boforo returnin1 to 
work. The relo•" mu,i indi<ale the nature 
of the lllnu, or problem for whi<h tho 
uporator wa, treated. In the e,ent the re­
lea .. doe, not Indicate the nature or th• 
i\lne .. , tho reloa,e will be atcepled, and the 
opeUIOf wUI be permitted to return to 
work, pending a check whh \he doctor by 
Lhe Dlnrlct. An omployoe who i, ab,en• 
thirteen (131 ucca,ion, in any twelve (12/ 
cun,ecutl,c month period due to illnu, 
"'Ill be re(luired to present a medlcal reloa,e 
10 return to work for each ,ub,equenl ab­
••nce. Failure or an operator to pre>enl • 
doctor•, relea'" when required, will resuh 
in the operator beln1 withheld from service 
"'ithout penahy to the D1,trict, 

1.76 Retu,nlng from Sick Leave 

Oporatont returning from o/ck lnve mua! roport 
t'"-lr ln1&n11Qn9 to do so to their Division, In 
parson or by lftlepl,ooo, on any day pnor lo, but 
not lllftr lhan 1 t 1lDllm. on the day belore ""'"ming 
duty.They wt• noi bl l'l!Qul!W to prOduce a 
,,.1,::e '""" a medical doctor unl8S9 he/she hall 
bNn -•t lrom work for foor (') or n>ont work 
day11. An Opora\01' who 1, on Indefinite sick 1-
muol obtain cl,aran<:• lrom his/her OM.ion 
Mtt._ when reporting lri&lltar oallablllty for 
dul)' to tllll Dh111on. 
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1.78 

1.80 

1.82 

Operator; on extended sici- loavo must ;n­
forro, the Di,iri" at nu more than 30-Jay 
inter,als rclati,c 10 their cundil;,,,, and 
pro bah le date of return to dut>. Failt1re to 
keep the Di,trict informed, report ror tro,t­
ment a, ordered by tl,e doctor, or pro,ide 
<ho D1><ri" wi<h the roqu;rcd "Attc11di"g 
Pt,y,ician', Statement" iForm 95-5) can re­
sult in ,u,pensinn "' Ji<charge, 

Opera<urs mc,s, not fci~r> ,11,,css in nrder 10 
procure sick loa,o, -,nid a missout or a,oid 
work assigned. f-alsiflc,tion of sick report, 
can result in su,pension or discl'largo. 

Regular Operators returnin~ from vacation 
will be required to report for duty un illerr 
first scheduled wnrk day following their ;a­
cation or will be charged with a missout. If 
an Operator•, ,s,rgnmen, has boen change~ 
while he ha, heen on vac.t;on. and he h,s 
nol been ad,i,ed of the change, he will be 
a,si~ned in accordance with the pro,i,ion 
of Article 9, Sec,i<>n 6 {b), of the Lah<>r 
Contract. The first scheduled work day of 
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1 ,8 3 

1.84 

an E,tra Operator will be tho tirst Sunday 
following the end or hi, vocation, unless 
prior arrangements have been made wi!h 
the Oi'lsion Manager. It "'ill be the re­
sponsibility of an Extra Board Operator to 
check with the Di,·i,on ot\or 3,00 p,m. the 
last Saturday of hi, vacation to ascertain if 
he i; marked up to work Sunday. 

Jury Duty 

Any employee rocc1ving n<>tioo to report 
for examination " a prospective juror or 
notice of call to iury duty ,hall ,how ,uch 
notice to hi, Divi,ion M•"•g" within t,rnr 
(4) days from date the notice was recei,ed. 

Safety 

Operators must at all time, protect their 
own persnnol s,tety and the ,atety of other 
employees, passengers and other,. Opera• 
(or, >ll•II not expose themscl,·e, to risk of 
assault or injury by an inflexihle or prn­
vocati,e adherence to rules or directives 
wltcn confronted with a potentially unruly 
passongor. Guod Judgment, safety and 
prudence must be maintained at all times. 



1 ,3 5 

1.86 

I! will be the duty of all Operators, when 
on District property lo be alert and lo 
take noccs<ery precauti<1ns a, all times to 
protect their ov.n personal safot)'. When 
enterin~ or lea,ing y.rd,, Operator> m,.,t 
u,e tl,e entrance, or exits provided for 
them and when walking thro<1gh tho vords, 
mu" be alert t" avoid ,chicle, \ho\ arc 

being moved. Watch for and report any 
situation that could cause fall,, particularly 
around pit areas. 

Each porsonol injury surrc«d by an em­
ploy« must be reported to tho Rad10 Dis­
patcher immediately, and a written report 
on "Emplovee', Report of Injury" form 
must be ,ubmitted to the Division Manager 
on dav of occurrence. 

In ca,c of injury, immediately inform your 
superior, who will provide tirsl aid or make 
arrangement, for medical attention a< re­
quired. Medical .ttcntion i, authorized 
only at• Di,trict appro,ed medical facility. 
All doctor, hospital and pharmacy bills 
associated wilh an ~n-duty injury must be 
~irected to the Division Manager. 



If the In jury is ~ u ch th ii! a re po rt c.1. n not he 
m .ad e u n the d.ay o f occurrence, th i~ in­
form at ion mus.t be g,..,cn to the Divis.ion 
M anag(:r who w i11 m.a ke a rr,:rngem e11 ts. for c3 

report to be- m ~ d~ a5 ~LJt) 11 .1.5 poiiiblc. 

No m aterjal will b ~ read wMle btJs is in 
motion, Rt!.td in K of flew s-p..1pc:f5 1 m a~a­
z i nes, lener~, or other material not p"rta in• 
in g to D i~trict bus.in e~s. or to the employ­
c-c 's d utits. fs r-.ot perm jttd while d ri•,: in& iE 

bu~, ex.cep t at time of 1.iy over_ 

Oper.ato r4i, mu s,t not operate- or otherw is.e 
rnake u:se of an AM or FM r.adio receiver or 
C.;!ssette p (;1.yer while operating tt n y D iS.tf iCt 

bu s. S u ch d c 1,: i ,es- mu st b ~ s.e cu red and o u t 
o t sight in .a h.an d b4g, eq u ipm e11 t hl.l x n r 
o th ci sim il.1.- c;;orHa[oc-r. Ir, the ev-en t .any of 
the a foremen t ion.ec:f de-vices. illre u-sed du ri n~ 
l.1y over, Op~rator rn u-st e-:ie.erc.ise good j udg­
m ent t~) ~void ,;;.~1on fllc,;;1 w 1th pa-s~c-ngers_ 
E lec.tron tc: equipment, 01.hc-r than the 
abo\te- 1 m U'St not be carried by Operators. n n 
D i!>t.r lcl bi.Hc-'S or in CE A units at any time. 
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1 .92 Authorized Operators 

An Operator assigned to• ,ehicle mu,t not 
permit other persons to operate it at any 
time escept: qualified super,isory person· 
nel, tran ,it po lko, ,tu dent operator, .,,ign· 
ed to the Operator for ln<tru,tlon, and 
mechanics. Failure to comply could be 
construed to be gro,s misconduct and 
result Tn ,u,pen,ion or dl,chargo. 

1.94 Re,troom Facilities 

Re,trooms, pro,ided by the Di,trkt or by 
Privalo Agencies (Restaurants, St»loe Sia· 
lions, etc.), must be kept clean. Whe,e 
provision, are made. doors mu,t be kept 
locked. Only restroom facilities are to be 
used for personal relief. No other part of 
buildings or buse, i, to be u,ed for this 
purpose. Failure to comply could be con· 
struod to be gro,s mldconduct and result In 
suspension or di,charge. Emergency rest­
room stops are perm TIied. 
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SECTION 2 OPERATING PROCEOURES 

2.03 Reporting for Duty 

Operators must report for duty at the time 
and placo de,ignated by their as,ignments 
or•• ln,tructed by• propor District repre• 
sentati,e. 

2.05 Absent from or Exchange of Doty 
Operator, most not be absent from duty, 
or exchange dotie• or assignmenu, without 
permission of the Dlvi,ion fVhn•Kef or Di•i· 
,ion Di•P•tchers. 

2.07 Absent Withoul Perm i,sion /AWOP) 
Operators who fail lo report in person, or 
by telephone or telegraph, wlthln eight (8) 
hour< •her the;, scheduled report lime are 
considered to be "Absent Without Permi,­
,ion" and are subject to disciplinary action. 

,.oo Badge Reader System 
All Ofl<'rnlors must use the Badge Reader System 
for tho purpose of s1gnmg.on and s1gn1ng-olf of 
oach work assignment or pan of an assignment. 
This includes reports, qual•ficatoon activities. 
trippers. extra assognmanls, straight runs or bo!h 
parts of a spl,t run or run with an assigned trtpper 

BaOge RoMor ldeahf1ca1'on Coeds • .,, to be carne<J al 
all t,mc, wh,le on duly 

2.10 Calling for A»ignmenl 

Rev. 3188 

When calling for an a,sjgnmont at the DIYi· 
>Ion, Ope<ators must give the Djvi,on Di>· 
patcher on duty the following information 
in thjs order; 
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1. BusRunNuml,er 
2 LineNumber 
J. Sign On Time 
4. Hadgo Numher 

When calling fo, a CEA unit. Operotors 
mu,! give the Division Di,pa<chor "" dut\ 
the tollowing in this order· 

1. Work Run Number 
2. ~ign On I ime 
3, Badge Number 

Opetaiur, making w,lku;cr relief, are rc-
4u1fcd co report in per1on to the Division 
Dispatcher Defore proceeding to their relief 
points. 

2,7 7 M;simum Report Time 

Be_f_o_re an Assignment 

When a bu, is being pulled out of d 1)1\•1-

,ion, Operarnr, mu5( not c.11 for their 
,,,ignment> more than forty (40) minutes 
prior to tholf schedulod ,;gnu,, time. 

When pulling out J CEA unit, Operator, 
must not call for their assignment< more 
than ten {111) minute, prior to ,cheduled 
<ign 011 time. 



When reporting for a work as.signm ent, 
0 p er a tors. m us t u b ca i f'l the n C-t.: c- ~ ~ ~ r y :;.u p­
p lie). 

2.1 3 ~t Relief Point 

Opi..'"riilt0r beiflg relie11{:d will com ple-te fare 
tr.ansactions at rtHef point. AT TH [ 
REl IE I-" POlNT if the hus. h,H, not .-rrived 
withirt ten {T 0) minutes. after the sche-duted 
time, the OPERATOR MAK ING R [L ll::f 
mu st call the Radio D isp~ tch er for f rt­
~trlJC l ioo. 

AN OPERATOR f A I LING TO GET RE­
Li EVE'. D m U$t t1ot watt .:It the reHef point 
longer than one (1) minute after schec.hded 
rdic F lime u nk-~s the O per~ tor m ttk ing 
relief is. en 'jight. If the OPERATOR MAK­
! NG R E L I E F i :5, n t"lt in 31 g h t, th e O P E R A -
TOR B E IN G R £ L I EV E D m u st c.o n tin u ~ 1 n 
s.ervicc ilnd notify the R ~ d [o D f-spdli;; h-oe;-r a'j 
soon as pos-sibl€. 

THE OPE RA TOR USING A CEA UN IT tu 
m .a ke- re-Hcf rn ust give the unit keys to the 
0~ er~tor being rel ieYcd J.n d inform him/her 
where lh e CE A u n h is. p ~rk e-d, if it is. im -
p-0~~ib le to pc1.rk in th c p r€s.c.:-r ibed loc.ttion. 
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All Operator, in CEA unit, ate rcquirod to 
fastoo th,;r seat belts. Operators must not 
transpurl unauthor1,od porson, in CEA 
units at any time. 

2.15 Turn-Ins 

Operator, m,;t turn in tho Operators' 
daily report card, tickets, transfers, and 
required report, a\ the cumplotiun uf tho,r 
ossignment each day 

2.17 Hours of Service 

Operators are go,erned by the provisions of 
the "Safety Regulation, of the California 
!1ighway Pa<rol," regarding hours of ser· 
vice. Operators m,1y bid Work Runs ,nd 
Biddable Tripper< with a total daily On­
Uuty-Time not to exceed ele1·on {11) hours 
and forty (40) minutes within• sixteen (16) 
hour peciod. nro,ided further that within 
each twenty-four (24) hour period, an 
Operator must ha,e eight (8) consecutive 
hour, off duty, ,n<I with the understanding 
tho! the provision, of "On-Duty fime" and 
"Dri,ing Timo" m"st bo complied with 
when determining the total hours Opera• 
tors may bid for each day's work. 
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2 .1 B 

2 .1 9 

"On-Duty Time" is defined a, the per ind of 
time when the Operd!or begins to work nr 
is rcquo;t«1 !o be in readiness to ,.,o,k, 
until the time relie,ed from all respon,ib,­
lities ro, performing work. Tho allowable 
"On-Du,y Time" moy be compulcd hy 
deducting from the total pay time any 
premium time, overtime or turn-in time, 

Driving fime 

The term '"drive or operate,"which i, shown 
on the Work Ron Sheet, a, "'Vehicle Time" 
include< all time spent in driving or opera­
ting a vehicle, plus any time spent driving 
company equipment to or from relief 
points (such time i, indicated by an aster• 
i,k in Sign-On or Sign-OH column). The 
to!ol sholl no, exceed ten (10) hour> driving 
time. When an Operator, at the completion 
of ten (10) hout; of dri'lng time is on a 
pull-in trip, or erHo<Hc to " regul•rly 
scheduled relief point, and (he tot.d t1mo 
tequlred to reach the relief point and 
return to the Di,,sion doo; not exceed one 
(l) hour. this additonal time in exces, of 
ten ilO) hours ,,;11 not be counted a,driv­
ing or operating time. fhe allowed dri,ing 
timo of'°" {10) hoot, shall ho complete<l 
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2 .20 

within a spread of sixteen (16) hour,, 

Bidd,1ble l rippers 

A regul•r Operator "'•Y bid u<1I,· one (I) 
biddable Tripper to bo worked either bc­
ture or after his regular "ork run, provided 
there is no ,iulation or hour, of ,cr,·ico and 
dri,·ing time regulation<. 

2 .21 V io latio n, of Hou rs of Ser, ice 

2 .22 

2. 23 

Qporacors who for any reo<on violate lho 
regulations of hours of scr,ice or driving 
tinl< mu>t n"tify the Divi,un Manager im­
mediately and submit , M1Scellaneou1 
Report esplaining the circum,t,rnces » 
'"'"',,it;, ro»ible to do so. 

Opcr-'-Sing While Ill or Fatigue<!_ 

A Dist<1ct vehicle mu,< not be dri,en by an 
Operator it tho ability or alert"c;, of tho 
Operator i, ,o impaired through fatigue, 
illness, or ,ny r,tlicr cau,c, that It wuuld 
cr<dte a ,ofety hazard 

)c_stablished Routes 

Unauthorized deviation, o, do(our, from 
cst•hlishod r<>uto, are proh;bited c,cept in 
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2 .2 4 

2 .l; 

;,n emergency c,us,d hy accident, block• 
,dn, e\,., u, who,1 dircc,e(] b, , l•w on­
forcem e nt officer or super, isory per son nel. 
A Miscellaneou, Repor: to the Di,i,iun 
M,n,ger must be ,ubmitted fur ,II ,le,i­
ation, from ,chc<lulc, i.e., emor~oncy 
dc\ours, tr;p, or parts of trips lost. 

Operator> mu,t complete ,11 scheduled 
trips, unless instructed otherwise by l•w 
, n r u<ccm col ott1ce<S or ,u per, isor\ pe,so n , 
ncl, When so directed by anyone other 
than ,uper,i,ory personnel, the Radio Di,­
pa<chcr must b• notilied as «rnn" pn«1hle. 

Pull-Oul>, Pull-Ins, Off Route Trip, 

All procedure, must be strictly observed on 
pull-out, pull-in, and off route tri~,. Ruic 
,;ola<ion, or in traction< of tratr,c law, will 
be handled in the same manner a, if the 

,chide '"" 1n sor,i,oo, Opcro1nr, '""" 
never p,ri,. their vehicles nr layn,er in 
vn-tuthuri,cd place,. Unnecessary dil·er­
''on, or delays are stric!I) torb1dden, 

Pulling In 

Before 1",v;ng lilo 1.,, lcrn1inal, the Opera­
tor must check the bus for lost articles, ,nd 
sleeping or intoxic,tc(! person,, 



Su-ch pcrs.ol'l-s rn ust ncvi:r be curicd into the 
O ivi>ion yaru 5. An O p~rato r fin ti iflg sue 11 
persons- m u s. t co n t.a ct the Rad io D i-s patch er 
to recr;; j,;r- r n~trlJ ct iol'I > b er ore d op art ing the 
term itu I. 

2 _26 Stor.:1g£! __ L ocat ion_Proc.~d u re-s 

After ~Tr iY in g al ~he stou~-c loc.a tin 11 al'I d 
bet" ore lei1v5ng the driver•~ se~t., the Op-era• 
tor mu st place th r;; sh !ft ~e 1,;er in ncutral 
po'>i til) n 1 si.:: L th r;; h ~ 11d or air-op era:tcu ll nk­
i ng and emt:rge-ncy t,r.1ke, and turn off the 

engine. On ~ear-s.hift trnse-s, pl.ace the ~h[ft 
lc,..er in "low" pos.1tion. 

At ou t:sid~ -slu rage loci.ltions where there 
.1re n,o M .a.in tenance CJ epartm e11 t per(,o rm-el, 
0 p-er.1 Lor-s must a1s.o close a 11 doors il nd 
windows and wherC! Inc~~ arc rr0'.'idcd, 
bu '5.C5- mu s.l be- lo i; k cd before- leaving the 
vehicle_ 

2 .28 Ru~ing_Timc 

In order to kce-p b 1,.1,;,e:; on th c sarn r;; Ii ne 
~t the pro pe-r headw~ y 1 Operator> m 1,.1-st 
go..-cr n lb e speed of their v eh: 1c1es. In a 
manner th..11 will :.,.a fo ly r;; nab le th ern to 
reach th.c tim c- point ,J ll :!i(;hed u I e, 
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2 .29 

2 .J 0 

2 .3 1 

Operators must not drag up to a time point 
by t,king more time than i, needed to load 
passenger, and Jopart, or ,it tl,r"ugh cy,lo, 
of a trotfic light. Operators leaving the last 
timo point before arrival at a terminal need 
not observe running time up 10 '" arr,val 
time at the terminal. 

Terminal departure "'"'l bo ,t lhe <ehe<l­
ulod time do,ignatod on tho paddle board, 
unless otherwise directed hy supervi,ory 
personnel. 

Zone Checking or Relief Points 

At ,ono checking poi,irs or rolid points, 
Operators must not ard,e more than one 
(I) minute aho.d ot scheduled relief or 
departure time, unless otherwise instructed. 

Owl and Late NiRhl Schedules ,. - ---- - ---- -----

Operat<>r> workini Owl tfips must have 
cur,en, Owl schedule, bdnre pulling out. 
The Owl ,cOedules show running time, 
connection, and <P""''I nntos. 

Owl Line Up 

The scheduled Owl 1;noup dnwn(r,w" st 
7th Street & Broadway will be released or 

2,1 --



2 .3 2 

>tarted by , Supoc,is"r. In case , Super• 
,isor i1 nnt present and ,II bu,esscheduled 
to ma~, line up connection, have arrived 
and ,uttie1ent umo has elapsed for p,ssen• 

gers to moke tran,ters, huse, will depart on 
scheduled departure time, 

If all connecting bu,e, h,,e nut a,rived, 
OpO<.!tot> muS( v,a,\ 1hrco (1) minutes past 
their scheduled departure time. Before 
departing, ol»er,ation mu,l Do m,do \o 
determine tho< sclleduled connections are 
not in ,ight. If the scheduled corlnection IS 
in sight, Operators must wait for transfer­
ring pa><eng,·r,. 

All busc, ;,, tho Central B<a,inos, Di,tric\ 
,chedule,1 tn make connect1uns with hu;os 
from the 7th & Broadway line-up must 
wai, ac their do,igna,od traolsfer point for 
buses arriving from 7th & Broadway in 
order 10 pru,•ide <r,n,f<-rrio~ pa,,engcr, an 
opportunity rn change buses. 

At scheduled Owl cu,,nocti"g points other 
than those outlined ahnw, if connection 
is""' 01,Jc, Opo..\lor, must wait three (3) 
minutes pa,t ,he scheduled arr;-.1 """ or 
,he "'"""c(ir,g bu, before departing. It, 

- 25 



~ ft cf w it i 1 i n g th c pre'.)~ rib c d l i rn c- an c:f l ht" 
co n. n. e, t h'q;. bus. i ~ in ~ i g h ti w J. it for c he 
tr-!ln~f e-rring pass.engen. 

W ~c:n ever Ow 1 i.:on ner.;.do n5, ~f,c not m .td~i 
0 per .it{] rs mu-st ,i,;al I the R ;;id io O isJr..1t-ch~r 
by rad i o or .at th c fr r ~t av a i I ab I e t e I e p hon ~ • 

2 .:14 Trt1.fl s.f er Connection~ 

Operator> m u~l rnJke c-vcry c:ffon tri s.ee 
that p.as.sengers, from bu s.e-s on c.o 11 rtectJn,g 
1 i !'I c., {I, n d th o s.e w h. ic h h .tt,... c iH rived o r c1 r l': 
approaching the tnn-sfer point be given an 
()pp n r' uni l y I u b CJ a rd l h Cir b u Se~' 

At regular turn -back loc Hion s, 0 p,er.a:tors 
on through buses tl'H.1 s.t wait for al I pas-5,en­
i,CtS from '.ihort-line t,u::,.c~ wh[c.h are in ()I' 

aboti t to er1 ti:r the zo n.e at t.h c- la:;t. comm o rt 
s.top, 

2 .3 5 Service Delays. 

W h C! 11 it h ~ fl p ~ r c 1, t 1,.11 ~ t a d d c.1 y or b I() ck­
~ Jc w i 11 be ~u ffici e rtt to rn terrup,t s.ervtc:e i11 
e.xc.es.s of tl.;11 (l 0) minulc>i the Operator 
m us t ll o tit v th c R ,c di L) IJ i ';tl ~ t d, er Em r'r'I c di­
itl tc ly. 

W h c11 the <ld~y ()f b l<.H;ka:d-c ha.s. bee 11 
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cleared, the Operator must c,11 the R•dio 
D1Spotcher ,nd report tho time ,eivice wa> 

resumed. 

When , ,ehidc i, delayed enroute fur any 
reason to such an extent that it cannot 
leave the terminal within (en (10) minute, 
of the scheduled departure time, the Opera­
tor must con<,cl the Radio Di,patchcr for 
instructions. 

2.36 Spott_i~f_the Bu, 

It is the Opofdtor's respon,ibility to deter­
mine that all passenger stop; can be m,de 
,afcly without causing injury or discomfort 
,o passengers or incurring damage to the 
bus. When >h>ppir,g, the bu; rnu>t be ,i, 
(6) to twel,e (12) inches (except Neoplan 
,nd RTS which should be spotted (12) 
\wel,c to (18) eighteen inches) from and 
parallel to the curb w,th both doors cleat 
of obstruction, or ha,ard,. When m,king a 
pa"enger stop at a location whore tho pa,­
senger zone rs p"ntod in the street, the 
door used for boarding 01 alighlln~ 
passengers mu,t be w"h,n th< boundaries 
of the pajnted ,one and clear of the Safety 
Zune button, before being opened by (he 
Operator. 
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2.37 Operation H Pa<<engcr Stups 

When stopping in a bu, zone (curt> stop), 
the bu, mu,t be stopped w1l11 tront door 
pQSilionod a; tollows· stnp with the front 
door, adjacent to ,nd clear of, the bu, ,lop 
,;gn whenever possible to do ,o in a s.fe 
manner. fhi, position ;, known as the 
"fir,\ lu,ding po,i(ion." The ,top must ~e 
made with the bu, parallel and witliin ,ix 
(6) to twelve (12) inches I c,cept Neoplan 
and RTS which should he ,potted (12) 
twdvo to (18) eighteen inches) rrom the 
curb. The ,top mu,t be made 1n the 
foremost lood1ng poS1t1on except at 
locations where specific procedure, apply. 

At zones where the hus slop ,ign i, placed 
at other th,., <he fir>t loading position, 
bu,es stopping in the tirS1 po,i\ion will be 
pulled forward to the foremost part <>t lhc 
zone 

If the bu, ,one i, of ,ufficient lengtli to 
oocommodolo two (2) bu,e,, and the first 
posit;on i, occupied, the second hus wLII 
stup imme<lio<oly (5 feet) t>ehind the first 
hus, except at locations where the rront 
door will be over a driveway. In th IS case, 
the bu< will be 11nppod ju,t prior tu the 
,Jri,cwoy. Thi> pu,iton i, ~nown a, the 
'"second loading position," lho hus mav 
proceed from either tho fir,\ or ,ccond 
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loading position, pru,,Jed th,\ ,11 passen­
~cr, t,a,e had tl1e opportunity to board or 
alight 

If the bu, znn, is ot ,utt,c;ent length to 
,,ccnmmodate three (3) buses, and the lir,l 
and second posit1nn, arc occupkcl, lhe 

third bus will sto" 1mmeJia<eiy (5 feet! 
behind the second, o,ccp! at locations 
witcre tho f1nr1l <loor will ho po,;iioned 
n,er , dri,ew,y In this case, the bu, will 
be >topped just prior to the dri,eway, Thi, 
pn<it1on ~ill ho known a\ the "third lo,d, 
ing position," Operators ,1,ould e,crci,c 
g,rnd judgment hetoro nµeni11g their dours 
in third position, especi,llv at farside >tops 
in ihe <lownrown Mo,, lo a>uiJ blocking 
out buses apprnachiog from the rear. It it 
is drlticipated tha! the bu, will be stopped 
for any lengch of tl'no [o, pa»eniors to 

board or alight before the bus can be 
"'oveJ, ,h, Opera<ur mu,r not upcn the 
door, ·antil the bu, can be pulled into first 
or second pn,itinn, Whon buses arc s\op­
po,1 in third loading position,, second stop 
must be made in the rrr>t o, second posi­
<inn if there ore ;ny pa,sengers in the bus 
zoa,. If a bu, i, stopped in num her tour ur 
more position, the Operator must not open 
the door, except wllen he i< diroctcJ lo Jo 
'" by a Tea/fie Loader or Super;isory em• 
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ployce. It the bus is. in L~m ited or Exp-rcs.s 
f.e r vice .c1 n d the stop i ~ specif i c.i 11 y mad c to 
discharge pas.sengNs. only, the Operator 
rn a y open the Joo rs. pr u \Ii d ed ~ h .1 t rt a.:; ~e 11 -

i;,cr:5, can be d i~c harged ;u1d the d~ors dosed 
to perm it the bus to proceed by· the t irn e 
the bus.es ahead mo..,e out , 

At a near--sld e bo,1-s zo11 ~ w h (,i,;h i!> govr;r'rH.·d 
by a ti~ ff f,.;: Hgf'll.i th c bu~ m u:i;t he- main -
t ~ in c d in th c "~ ~ f ~ L. o ad i 11 g Po-sit ion 1 1 d u r • 
ing the- entire durat[on of ii red light, The 
p urpos~ of th i!> rule i) rn i n-,u re th ,H pas~e11 • 
ge-rs. who arrive at the bus zone du r111g the 
red light, fncJudrng whe~ldl.iir r~t.-on:')., c.:.vi 

be -safoiy b oMJ ed. 

A II bu sc s. o perattng f 11 sc: r ~·ii;;~ u n fri.1io:w .t y~ 

m 1; ~ t o per cl t e- th rn u g.h ~ II b u ~ ,;; t n p I an e,; 

th e y a re ~ch e cl u I e d to -s c rv ice-.. A sa f e and 
reduced s.peed mu s.t be used w hell ~11 te ring 
or oper.1ti11g throu~tl freeway bus. stop 
I ~n r:s in orcler nut to ,a use d is.,:.,:.um fort h~ 
the p.a::;~en~crs 1Jr1 bo.ard or damage to 
c q u ~pm en t. Sp c e d m u ~ 1 .a r ~o be h e I <l to a 
minimum where the-re is exce-ss.ive du-st or 
wo11tcr in U1e bus Silup lane th~l wo'U Id t.:a1J-so 
d 1-scom fort to per-sons ~t.ln ding i11 the 
\I i c.i n i t y o F t h c.= b u ~ s.l o p . 
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2.19 Po,ud But Stop1 Wlthoua Curbs 

WIien operat.ln1 on nre-e11 where b1.11 sto,p 
llJn !i h• ve bc~n in na lled. and w ht r• th, re 
are 110 curbs. th• Op1ra.tor mu1t 1-top with 
tlle 'front door In the vlc;lnltv of th• bus 
nop ii1n with both front 1nd rear door, 
"I-car g f ob1truc don 1. 

2 .4-0 Unmarked Bu• Stop, 

In u,1.1 d1,l1nilte-d by a Sitop sheet where 
bu I sto p1 are not po,ted I p.a55e rtger uo pt 
m UH be m::tdo at interM<dons cle-ar of 
c rouw al ks. o tu-t, u c do"''• or any h a.zuds 
that would im p1air ttle safety of pa.11,n1cuT 
In open terrhofy where inteuectlon.1 are 
not wltfl in re.asonable willklng dbt~nc.e, the 
Operator mu1t m.a ke <:ounesy stops when 
safe to do 10. When ore duty, ueh Opera• 
tor m. 111t have • c tHTtm t no p Un for thci Unc 
beln1 wo,ked. 

Whe11 otntnic:tlon, In the stuet or ~djillfcnt 
th~rcito. m1lc.c II Im ponihle ta puH th• bu!i 
w.felv to &he curb, the Operator must •lop 
the bu, parillll•I wlth lh• eurb, usln1 100d 
jud1m cnt for ~nv e-xl1tln1 sitUi1t1on., m.1kh11 
~ ert1 in It,• rl1h t 5,ffje Q f tk• btH Is pro· , 
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tectod. 

Bu101 ,topped In the street must not be 
clo,or th•n fou,(4)feet r,om tho curb, 1hu, 
ellminatins the poHlbJllty of P•"•"S"" 
attomptin1 too !on1 ,,,1e11: from the bu, tu 
1he curb. When the grade o, ,lope or • 
ureet 11 ,ufflclrnt 10 cauH the bus to loan, 
Operatou mun maintain ,nough clearance 
to pre•ent interference between the top of 
the bu, •nd pole,, ue .. or other ob· 
1tructlons. 

Low. wirn, overhangina tree,, bnnche, or 
other obHacles which creato a ha,ard mu<t 
be reported IO the Radio Dispatcher. 

2.42 Lo•dlnJ of Bu,u by Traffic Loaders 

On buses whe,e pro•t1Jons ha•• boen m•de 
for rear •~It doors to be opened with• ~ey, 
and where Tr.rf!c Loader, ue on duty, 
Traffic Loadeu will open •nd clo,o rear 
doon. On bu,es that ha•e no pru•lslon for 
Traffic Load.,,• koy, Ope,.tor, mu,t open 
and close the ••It doors. If Oporato" 
fall to open the el<lt door,, Traffic Loade,s 
mull ;!&nal them to do ,o by one (1) ,hort 
bell, ,ounded by p<enln1 the ,en,itl•e doo, 
edge. After loadln1 r, completed, Tnfrtc 
Loader, will ,lanal Operato• to clo" the 
rear door, by lwo l•P~ on the slde of the 
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2.43 

2 .44 

bu, with his hand. Oper,tor, and fraffk 
Loaders mu<t share the responsil>ility tu 
make cert.in that rear doors ,re cleai un,il 
clo,ed when receiving Traffic Loaders" 
s,gnals, 

On huses equipped with '"Pu,h"' type rear 
doors, the ,.me procedure will apply with 
one exception, Due to the fact that the 
"Push" door has no ,ensiti;e ed~e, tho 
Traffic Lo,Jor will signal the Operator by 
cappin~ the ,id, of th, bus 1'ith hi, hand. 

Announcing Fare Zone Limits 
and Inspection of I.D. Checks 

At least one hlock before arri1·ing at fare 
,nno limits (whore tho Operaw, inspects 
the identitic.trnn checks), Opcr,tnr, mu,t 
announce the ,one limit. On arri,ing at the 
zone limit. the Operator must request ;II 
p•»cnger, to have their identification 
checks and transters ready tur 1nspec!inn. 
The esception to this rule would be on 
those lines whore passengers a,o ro~uirod to 
exit via the front door only. 

Door Operation, at fare Zone Limits 

At fare ,one ljmit>. the Operator must set 
the hand or air operated parkin~ and emer· 



2 .4 5 

gency broke ,nd pl,cc the shitt selector in 
neutral position. Pa,,enger, who w,sh co 
alight b) the I run! door mu<t be allowed to 
do ,o, after ,urr,,,Joring their chec<, It 
will be the Operator's responsibility tu 
dose the front door safely and collect the 
checks from the on-board passenger, before 
allowing additional pas,enger, to bo.,J. 

~_inc Te,minal Operation 

Operation wirhin terminal, must be under 
control at ,II times, with ,peed nc,cr ex­
ceeding eight (8) mile, per hour unle» 
otherwise posted. When l,yo,e, exceeds 
ono (JI minute, the engine must be stopped. 
In cases where the mechanical Department 
has attached a tag to ,he 1n,trument panel 
which teod,, "Do not shut ntt engine," tho 
engine should Ile kept running >t idlin~ 
speed. 

Whe" an engine is tagged and !he bus can­
nM b< <hut ott, the Oporato, mav aligho for 
, restroom ,i,it providing no por,on i, left 
aboard and ,11 door> arc clo,ed by use of 
the oir ,.1,,, 
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2 .46 Stop~~__i_E:~ Lim it 
on Turn-Around Loops 

Stnp~ will bi; m~d.e H al1 intersecti o n~ on 
tttrn-;;1round 1oops where it i~ s-afe to do ~0 

ln order to pk k up an u J i~t.: h arge p,.1.S,sen · 
g C r-s) u n IC S.S. 01 h tr Y,: i it: L n ~tr u C tc d • l urn -
J round loop~ on ci [Y streets. will have i.l 

speed I irri ft o i nft~cri {1 5) M P-1-1, 

2-4 7 '=-ayover Lon e 

B U!iC'5i m tt!it r,c~·~r b e- ltfl u n ;.Ht ended i:lf 
o lher than re ~u lar layover zo n c<s. 

Bus.c'-' 1T1us.t alwil}' > b,c s-topp~d [fl th~ fore­
m o ~ t po~ it i<> o n f th c z o n e . W h c- n th e z on e 
is. occupied and the bu, canri o t be stop pe<l 
ill the 1 o n e, 0 p c- r ~ to f.., m u s. t no t I c ,:1 v c their 

h u ~es. u n at ten cl e d u n ti I th I? y h ,:p,: e p 11 111ed 
in~u- th i_: t[}ne, 

W h en s. tu p p e d o u ts.id e th e o cc tJ p-i e d z. one , 
l hi;; bu~ m l•~l be ~top pcd c.;h;ar of str€et 
in ters.ec tio 11s., d ri'v,ew a r's, .:i I le-~· s, c;.ros.s.w idk ~. 
c:t c.: • , in '>U c h .i p u sit I rJ n as. fl n t to create an 
ac..:,:;.ic:!~t11 h.!!,Hi,.I, 

Operators taking schedu,ed layovers at the 
des•gnated layover zone of a line (except 
Terminals} may keep tt,e bus doors closed 
whether their bus is attended or unat-
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tended, axcept for the following: 
On lines where a bus has layover en-route 
and passengers may be aboard the bus, or 
on turn-around loops where passengers are 
received on the loop and wish to remain on 
the bus, passengers wil not be required to 
alight during layover. Examples are Line 204 
taking layover at Vermont Av. & Hollywood 
Bl., Lines 225-226 laying over at Marineland, 
and Lines 487-491 laying over at Sierra 
Madre Bl. & Baldwin Av. 

When layover exceeds or>e (1) minute the 
engine mu&! be slopped unless the bus has 
been tagged by the Mechanical Department 
stating "Do not shut oll engine." 
To be con,ider>te of the comfort and con, 
venience of p.sseniers, during inclement 
weather condition,, Operator<"""" allow 
patrons to ~nard bu<es while a! layo,er 
zones. 

2.49 Vohicl, Lishc, ac Layover 

During any layover in c<co<s of throe [3) 
minute,, when lights are required, one,ha:f 
of the interior lights mus: be :urn•d out on 
bu,e, equipped with a ,wi<ch which cuts 
out half of the interior light,. On all other 
huse,, all of tho interior lights"'"" remain 
o". ~<terior clearaace, tail and sign 1i~l>t< 
must remain on. Headligh"mu<theturn­
ed off. 
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2 .so Noise 

Operators mu,t ovoid making unnoce,,.,y 
noi,e of any kind. Loud U\kins, gunnini 
of engine,, oxco»i•e u,e of horn, or dis­
carding debri, in or around tormtnal, i, 
strictly forbidden. 

2,51 Unanended Bu, at Te,minal, 

When it i, neces,a,y lo le••• the bu, un• 
attended u terminal,, the engine must be 
turned off. Operators must te .. e the front 
door, open, set tl>e hand or air.operated 
porklng and ,morgency brake, place shift 
selector In neutral position (leave m,nu,lly 
shifted bu,e• in low gear), and if on a 
grade, fro nl wheel, of bu,., mu ,t be turned 
In the appropriate direction (See illustra• 
tion). Operator, mu,t roturn to their bus<> 
In time 10 coll<<! faros in the proper man· 
ner and lo depart from the terminal as 
scheduled. 

When parking headed downhill, turn tl>e 
steering wheel clock-wise to the maximum, 
pl,dn11 the front of the lire tre,d gently 
against lhe curb or, if no curb, toward the 
side cf the road. Th•n ,.t thr parking 
brake. 
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p.,,en1,rs, the brake foot pedal mun be 
dopro,!Od, father th•n relying upon tht 
interlock, 

2.53 su,ion Optruion, 

2 .S4 

Operator< mu,t uu extreme caution 1nd 
operau U • ufo ,p.,d, novor in ••<H• of 
fi,o (SJ mil., oor hour or H othtrwilt 
po,ted "hen onterin1, louin1 or 0plf•tin1 
through• u11;on. 

Announclnl Departure from Station, 

Opo,ato" mun dne,.nlne that th, bu,' 
schoduled depu1ure ha, been announcod 
prior to depar11n1 from a Stuion. 

Purcha,in1 Tickeu at Sntion, 

At ,..,;on,, Operator, must not rrfou to 
a«tP\ • <nh fare when scheduled d,­
part11re "ill not ollow PH>en1tn 1imt 10 
purchue 1ick,u and board the bu,. 

2 56 llulfoom Facilitie,-P .. ,enger, 

On tn,erurban Linn, pa11en1or1 •Ill tomo­
\im<> wi,h to •••ii themul,n of re,iroom 
hciliti., •t the nuion, or a1encirt throu1h 
~~ich ou, buu, opera«. wnen ,eque,i, 
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2.58 

ue r1,1 ived frot11 p, S$e n JeH Lo u if th ~ ,e 
fa,iliti11 •l ii Sution ,.. here tht;, art •"' iH,• 

.able, ,an .utmpt mu.st bt m~de to .a.i::,om­
m odne th em. P,sn ngers. mu ~t b~ gi-..tn ii 

rtuo n1blr .amo u r,t of time to u ~e rl! Hroom 

he: ii ihu and oprr;ators w ii I no l lta ~ e pa:!-­
lfn 1eu behind .,.. ithou1 f1n1 notifying tti I!" 

R .ad lo D i s,p .at C he t' 

A 1 Sc1ti0ns wh~rl! w~llinc room he.ii it i,es 
ire av,ilable and op tn, thii=: Ope-r juo r m ~,,. 
elost 1he frorH doors of the- b1H "Nh!n If.a.\'• 
in1 il 1.1 n.,_t1et1dcd, provided trier e, ;ue no 

P1Hen1~n, an lhc- b-u !I. Th" 0p-ui1tOJ m \l ~t 
re-turn to the- bus. in 1im t to to llect h1e!i. ,ri 
the ;. rop~r m41nn~r ,,, d d~p ill r l from the­

sti&t~on ;u 1chedu1ed. 

When o,ii tr.a.Uni on ,a r,ee,w a.,-, the O~ itrator 

m Lnt d~votir fo H i1n1:n lion 10 dfr~· i ni .a.n d 
tnff1, i;ondltion~. OperHon m uu l"lot u~t 

a.n y pan of the duh, sldt pia ne~ or h.1:r1 d • 
b r a. k e- for a fo o tr r-!ii t nor i nu m ,: an y o th er 

u nu f I! or u n. n ~tu fiil. I d r i Yi li g po\ i I io n . 
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2 __ 5 9 Freeway O peracco n - Sptcd ---~-- .. --------·--

The speed of a bus. on the freew .=t 'f m us.t he 
~overne{j by tr~ ff[c; alld road condhio ns 
~l'I d the following d i-;un ce mus! he suff i­
i,; ic nt to illlow for safe stopping under 
em e r~en-ty cc>ri di c~o n'!7,, Th c ma:,; im um 
po st~c.l ')pet.d tim it m u~t rwt be- ~x i.::ceded 

at .a.n y tim ~- l he posted ex it )P eeds a.re 
the c~tim-dtC-d :,at"c ,pl"!l':~h for ~11tomohilc-5i 

and Lil most case'l the s.p eed of a l:,u ~ 
must he rc-duc.ed to ten (1 O} MPH helo~· 
that of t ll e post c-d s p e ed. I ri w et w eat her, 
icl order to op era te in a sdfo m .u, ner, .it 

~re.1.ter re-duclio n ot ~peed may be nee• 
es'l il r y. 

2 .60 F rec-w .-ty L1n es 

Th c: frci:w ~Y La Ct C) a.re rlu r'fl be red Ftoin lh c 
ce-11 t er of ch e free w a y b 1· d l r ec.1 i ti n . A s (:I n, 

example i the ,eft Ian e neilres.t the ceri te r of 
th~ tree way is. L a. n e N n. l , .1 n d th c n c-:,; 1 

lane o ll th,3 right 1s. Lane No_ 2, etc, Two 
c.,r more bu-;e'.'J mu!it not b-e op(':r,Hcu s.id~ by 
s.~d e in iH.l jacent la nc:~. exc.ep t where- it i~ 
nc;(;l'..'-~~ilfy' Fo, th C"- pu rp o,i.: of en tc rlflg or 
le.wing the frci:w a..,._ 

Sectio ri (21 6 51- (a}} of the Cal itorn i21 Veh i­
c.t-e Co de req u lres th ,H any Vth ic.: le w hi(,: h 
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i5- b ei:n g. d rj,,•¢n {tt °" !ipee-d lc5,s than th c 
norm d I speed of tr..i:ffk mo 1.:ing in the sam c­
d irec tio n is- to be dri~·en in the right hand 
I i}n e of tr.af fie. 

Op.e-rtl!tors mu st u~e defensive driving t.e-ch • 
n tqu es a.t .all times pay iri g, part iculilr att':!11-
t ion to fono wing d is.tJ:n-ce J:n d ilvo id 
u n l'le-c:c-s.s.ary !a11 c- c. ti aifl gf ng. 

2 .6 J F ree:w ;ay Emergency Call Box 

·1 ~e- emer~ency call bo.xes. on the fre~w.ws. 
He hand !;-Ct t.e~eph r, ne'), i.::on ticctcd d ir c~1.1y 
to tht: Ca!ffo rn ta. Highway P.Hro I '.iw ice ti· 
board and arc ~paced -iP p rox im ately 1 /4 
rn i lie ap ~ rl in C'~<:: h d ir4;,; tiori ~ n th r;: free;-­
\\' a')". I h c boxes a re pa[nted y c·110 w, 4l.nd J. 

blue sign w i ttl white lette ri11g has be-en 
iri~t.::1 I lcll it.b n vr: c~, h box n:a<.t i1q~. "C..dl 
Box", 

When a bus is. dis.dbkd OEl thr;: fH.·cw(1y) ;u1d 
n u t r .a J to eq 1,1 i pp e d J th e-- 0 per .at or m u st at -
te-mpt to move the bus, :;.J:t'dy to the r ighl. 

sho u,d t.: r, then proceed to the- nearest i.:atl 
b o .x) 11 o ti f y the C H P of the hi{; .H i-n n , di r ,c ,:,:­

t 10 n, cal I box number, the I ill e ,:t,nd 1:nJ'!o 
number fnv<Jhed, a11d req1.1e--st the illforma­
tion be forwardc-ti to our Radio Ois.pari.:her . 

Ex trem ~ t.:4.lre mu 5-l be u~ k r:o w hi k walk in~ 
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2 ,63 

;1 Ion g tt, e should er to or from u 11<:- of 1.h~~c 
ca 11 b o x. es, .ts. p ed est r i ans. a re not ex p e i:.: t e d 
on the f rnew ay. In no event b the frecw ay 

to be l:rossed in or<l c-r to reach th i.;:;c- box c~. 

0 pc-raw r~ m (J s.t c-:,,;.c-rl: i:;c ,ex trr.m c i.::J.r e il:O d 

take e'l'ery precilu tio n to m.t kc certain th ar 

r a ii rn ~ d er o s.s.i 1l g~ c.;i 1l be :-,at t ly il e g oti a terl 

h efore driv[n~ a vehicle oi,,·er such cross.ill ~s. 

2 .64 ~p_proach in g 
E. a_i I ro~d C :.z:;si n.9~ 

0 per ,;1 UH!. mu )1. AP(HtHi.: h ~v-cty r..-1.i I ro.td 

· cro s.s.ing d 1Jring the last Oil e h!J n d red ( 1 00) 
frc l u r,dcr t:o n! roJ a r-d at ,it, -sp-ccd ri (lt 10 c,:,­
i:.ee-d f ifte~n {15) m jies P.N hour. 

Coa-.,tfng with ge-us. in n ~u tr::l I or c luti:; h 

disc ngilged on a-pp-roach to an~, c.ro s.srn g, is. 
p-rn h ihited. 

2 ,6 S Stol') R eq u ifcd iH Grade 

I: x c e p £ .:1 s. ~ r c, vi d e d , e ~ c:r y O l) c r ~tor, up o n 
,1p prnat:h iri g a oy railroad cros.:s.in g mu -.t 
b r in :g the- h tJ s. to a L: om p Id~ ~to p, in th e 

r ight-h.an d or c 1Jrb Ian~, or th c .ip.p ro priatt 
1e ft turn lane- if a. leh turn im med i.ncly 
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2,66 

.afttr the c:ros5,ing is. nei::e~s.ary, at a point 
from which O;pc.-ra.tor c.an se~ cle.ady the 
trac: ks. ill both d irec:t ions.; but in a11 y event, 
s.u ch Sito p'5 must be m .ilide not less than 
fifteen {l5} oor more than flfty (SO) feet 
from the 11eares.t rai, of th c cros.siri g, 
A ft-er m ii king the rcc.i u ired s.top, the Op­
Cf ~tor mu st not start to drive over the 
c.: ro-Ss.cng u ntU h ai,,ing lis.tened for the sound 
of, and look e-d in both d irec tio r,s. along_ the 
tr a c: k for 1.. h c .a r pro~ c h n f .1i n y tr tl in a 11 d • 
further, if necessary the Operator rnu~t 
alight from the bus a11d vis.ually inspect the 
track £Ll d eterm in e th.tt the cours.e is. dear 
ii n d t hat th e c: ro ss i n g can b, e neg o t ia tea 
5afc ly. 

If the cru4,~tng i~ p.-utci; Led by gate~j the 
s.top mu ~t be- m .1d e at a location that w m 
not in te-rf ere with cro~~cng g.a tc'!i, w h,cn ~hey 
a.re lowered. No Operator w i 11 proceed 
through, .1 ro 1.111 d u r u 11 de r an y r a [I road 

i;:fo'5ising g~te w h ilc- ~u i:.: h g~te ijs c.lo-sed: nor 
w i II an Ope r il to r r a i ~e or a.t t em pt to r a i-se a 
raflr-oad c: ro ss.mg gate for any re-as.an . 

Stop Not Requir~J 

The com p-lete ~top req u ire-d by Ru IC! 2 .fi S 

9,ha.ll tH.tt be required .at. c1 crcnsing prutecte<l 
by ~ po I fee o ffl(;.Cf on duty d 1rectinj traffic; 
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2 .67 

or 1f th c re is. a tr afflc 5jgn a i on tl1e 11e.:Srsid e 
of t n e tr.- c. k far the- b u ~' dire-ct 1 on of tr a"' e-1 
and that -sign.al is. .ac.tiv~ted to flash reu by 
ap pro.aching trains. the crossing i!ti 1,;01"1-

sidered to be -signa! co 11tro lle-d for th at 
d irectio 11 of tr.:1vel. 

The A hc)\le t1 .. Ha,Cf":;1 p h shaJI not reneve .an 

Operator from fuH c.om p lia.11ce with Ru le~ 
2.63 and 1.64. 

Oper.ator~ ,;:1r-e not requifed to m~ke ~ c.nm• 
p ~ete stop a-s s.pec: ified i 11 Ru le 2 .65 at gr.ad e 
cro!i-singi whc-re the ""e:ic:cm pt'" s-•gil {repro­
d u-eed below-~ ha~ been in sta I led_ Stops 
must i)~ m adc how e"Jcr) when " h oidn is 
~ p proa,;h in g or oc:cu p~· rng the crouing or 
~hen, t"o r any rea')o n. the- O pc-ruor c,.:,,n not 

s.c-e o .- r ~"" d su ch .t > i g n From th e- 0 p, er a:t or 's­
po liitifl n. 

f he prec:ed i11g pa.r~grapJl does ll ol re­
l•r:vi:: -:U'I Op c:r aw r from fu B comp I ia.nc e 
with Rules. 2 .63 a.11d 2 .64, 
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2.68 Crossing Railroad Track, 

After making a stop ,t any railroad oro,s­
ing, gearshift buses must not be shifted out 
of the gear in which the start h,s been 
made until all tracks have been cro,sed. 
The speed of automatic shift bu,es mu,t be 
cunirulled ,o th,\• shift I; no\ m,de unlll 
all track, have been cro,,ed. 

Under no circumstance, will an Operator 
,Hern pl to cros, r.ilru,J track, when an 
electric or mechanical device or a flagman 
g;,e, warning nt \he approach or passage 
of a train or car, or if an approaching train 
i, visible nr i, emin1ng an aud1blo signal 
and by reason of its nearne,s or speed i, 
"ha,ard, 

If an npor,ior i> Slopped at , rrlilroad 
crossing by , mechanical warning device 
or crn,sing gate and said dovice or gate is 
dcfecti,e c,using it to remain .<cti,e, the 
Radio Di,pat,her must be notified imme­
diately. The Operator m,y, with tho 
Radio Dispatcher's permission, proceed 
through a defective fla,hing warning light 
provided the Operator first aligh" from tho 
i:,us and m,kc, ,n un-,ite vi,ual in,poction 
of the track in both directions. Dofoctive 
crossing goto; mu,t never be altered in any 
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w ~tcr ov-er eighte-en fl 8} inches deep~ 

If a pea-tUriiln occup ie-i a cronw ,It, either 
m .ar ktd or unm ilrk rd, Oh,trir;.t "Yeh iir;l-es. must 
com-t to ii stop and .. l\ow p~destriln to 
p roc;e-ed. Shou Id the peclenr1a.r1 signal the 
Oprrator to pto,eed, the Opc-rator m tut 
no1 pro<:eed~ but nm ain n.a.nd1ng, until thr 
p~dt\tri.a.n is in the clear. 

Op~rator'i must not give hand signal, 10 

peae~tfian, o, other u ~n- of street or hish• 
.,,, ay 1nd1~iti-n1 tnat th-ey mil'( '1fo~~ed. 

2. 7 j S<:hool Sin~s, Stop for 

T,,e Oc,eri.tor of :a:ny "thic:le rn u:sl not pus. 
a i--Chool bu~ from either direction when 
1.choo ~ ehildr~n a.re bo1rd:in1 or align ting 
and when the s.choo, bu" rtd flas.her lighn 
a.re opent~ng. A It \'thk!e~ rn u s.t 5otop 
a.nd w il1t for th~ ~,hoo, bus Hgh ts. to nop 
ft.uh1ng before proceeding, Th.i-s l~w is 
~xr.e:pted when th,i: roadwiil.y i!5- d t,,ided, iin d 
the 1,hool bus is. ,;topped on the other 5,ide 
of the divider or when an •n tt:rscc:tion 1~ 
ecntrol!ed by a traffic control offic;er or 
an official traffic ~i1nai. 



2 ,16 rune rat ProceHfon§ 

Op rraton mu 5it not d riv~ through or oth o-r· 
w i5ie [n ttrrup I .a fu ncral pro<:e3.sion. 

2+77 Fire Hose 

Opcr.itior1 mun not driv~ o 1i1e, a fire t,01-e­

Ul'I ~eH the hose f5 cove-red b v a hos.! brr dgi . 

2. 78 Trunportlng N tw1pip4'rs 
a11d Oth~r Arth:.ln 

2.79 

N ewsp.apeu, n~w9, copy, .and ceru,n other 
~rti-cle1 that h.1.._ie been il.uthori~e-d by the 
Distrkt lo be carried tJy the Ope-rillor, mu1,t 
be Ci.:rrr~d ind d eU'li'ertd to th e:i.r d e-Ui• 
nation. 

Ciirryjn g of An im ills 

An im at, m U'lit not be tarried on OiHrjr • 
l)j_utnse-r equ ipm en l with tt'le follow i I 
c-,c c: r p uo n s; 

••Gufde" or •·s~einl Eye·· dog~ (aogj 
trained to lead the- blind j, when g.u id ing a 
blind pears.on, "STsnal II dog_5, {dogs t:r.aine"' 
to aid the h e:irjng diHb led J aod •·sc-rvic.• 
dogs, f Dogs traintd to itd thf ph ysi,illh 
dh,.ab,ed l w iU hi: carried freie of charge, 
"Guide Dots", H

1Sttvke Dogs" a.nd 
''Sign.ai Dog\ '' w ict not be p-um itte-d to 
occupy a sea, . Tt, ey da not have to b· 
muzzled . 

- so -
R~v. 1 2/84 



- l I -
t~/ll -,.,~ 

01 s,<op, 'l'!L" u1• ~u,p<"J "~"-""~ e JI 

·u1 paurn, 

<I "I"'" •~l ""4" :le I ,i,,uv l<O'I '4' 
uo ,eoddc l'nW .a:luo"cd 041 JO ,soJpr• 
puc aw,u 041 'JO,CJadQ u, Ol JOhO pa 
-U1''1 ru• JOIU><<rci' !.q P"""i SI JP!lJl' UC 
JI •,\inp JO rnoi ><il JO uoi,01Jwoo 1,oJn 

,a4,ied•!a UO!'!'!G ,41 01 "! 1! """ 0] 
•i,r,nJ '4L \UOJJ 11 ro,i,o,J ◊'I'"'" '·'P"'" 
a41 P"""l 04" JO,eJOdQ a41 JO ''!l!q!< 
-uodsaJ ,4, a<] II!" ll 'pal,nJ)SUI "'!""'11" 
""I'"' .,,oir,,,10 041 Aq punoJ ·'"P 04, LIO 
LI! pourn1 aq irnw AuodoJd l'!Jl'!O uodo 
JO '<0snq LIi 'JJOJ]< 041 UO pU<lOJ <OP!lJ\f 

S.if""V ,so7 

.,,.J 
"l"~'J ~u!.\ed ,,~"""d, Aq sosnq <'O pau 
.,.., oq Aiw '11a:luo,sed "410 JO aouo1.,.i,, 
-uo, JO 1JOJW0' a4J 41!" >JaJJalU 1 10U 
,aop 4'!4,. JO"!' 041 ',apJ,o >19'1'"'" u, 
pa<opu, ,\1a,n,a1 ,ad "4l0 JO ~op II"""'</ 

-,~pnf >41 
aq JO~uo,sed ~"!P"oq aq1 >07 ·,1,wll" 
""l Au, "°'""q UO!S>aJ~e JO A1111q1«od, 
<J >J-'~l 1nq 'ahl«aJ:ls aq o, 1ou P'"!'ll a,e 
siop ""4L ,nq 041 uo ,\p>aJJe '! :iup, 
"4' :lop ,,1cu~rs .. rn ,,,,,,,.,s. '"op,0:1 .. 
• 4111, snq 041 p,eoq 01 ~u11dw,i,, 
rnos,ad JSUO!)]pp• 11'1 l'"'" JOJeJOdO 
>ql '<nq a41 uo Ap•"I' >! ~np ouo JI 

08't 



give it ti p- 1 Operator tr1 u 5-t prot.: lHC the1r 
n amt! and add re ss 1 if poss, b le, and s,u f)m it a 
M is~c-1 laneo U'ii Report giving al I a.,..aflab le 
rnfo rm atio n I ini;;I ud in~ a d cs.crip CiQ n of tile 
artic1e ,n qu e1;tiu n ~n d 11 am es l.lf any w 11-
n es:ses . 

I 11form a. tion concerning lost a.nic les mu st 
not be g i.,. en t C> pi,.." rs.on s in qui, i n g ..i: b t) 1.H. 

lhc-m. They m u~t be d ire-cted to the Los.t 
Articles. D epartr'l't(l nt. Opc-rator:; m u~t not 
c.u ntact tn per~o n or by telephone- an~· per­
-so r, w h4.hQ prop-C-tl y m :.l. y have bc E.!' n found. 

Perishable food 1te-m ~ may be: rttain cd by 
the Op era.tor, provided a M isce I lancu u~ 
R r port i4i 4:,ubm itted, st.Hing io detail a.ti the 
nece<.;s.ary information an ti airte il'I g to Pel. y 

for the ite-m should it h~ cl.a:hned. Other• 
w I s e J s u c h i te m s. m u ~ t be t u :rn e tl c n, in t h e 
usu a[ manner. 

:Sh o u Id the owner of an artic.le m ~ k e c.l.:lim 
before it hilS beeri ';,C!"I t 1.o th~ L n ~t Anid~., 
D epartm en t, it may be 'lurren dered, pro• 

v1d cd the- o i.w ri c-r can i~cn Ut"y the -:tr tic le- t'll' 

iH con te-nt~ to th£: c.om p lete satis.faction 
of the Operator. A receipt mu~, be obtain -
ed for the article , ind icil.tLn g th{! person•~ 
n a m e , ~ 4,.1 d r e<.; s, k I re p h o l"I: e ll '.l m b c r a n d 
prope-r id entific.atf on . (f the article is. not 
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2,82 Holt.!)Y-~- Di~turbance~ --Altercations 

rn Ci;1,~C of .a ho ld -up 1 he governed by the 
uem .ands of the h o~d •Up- man: do n ol off-er 

any res.i4:.ta.:nce . Main ti3 in calmness and be 
obs.er"Yant. Attempt fn .a ,afo a11d p-rut,knt 
m ,1 n 11er to obtain a desc riptio 11 of the 
hold-up man, an)' ~ccom p tf e.;;c:'!-, ..111 d the 
m ~thod a f opcr atton, The fo I low iri R are 
in"I p u rtan t i terns th.at .u-·e r'1-ci;e5safy and 
hdpfu I 111 p.-ov•d ing t1 com pftte dcs.c rip tion 
for .apprehens.ion of s.us.pects . Every 
0 p era tor s.h o u Id b c fa. m il1 ar w i th th C-!i<:: 

items. 

Height, Weight and Ag~ -- These itern-s are 
mo,t C!.£s.ily -:~timc\tcd by -i;om pMiso11 with 
the O per~to r ·s. ow 11 heigh£, weight and a.ge. 

Ethnic Ba~~_groun 11, Co~ p_l_~?!'..iJ(!~.... Co!o_!" 
of H d ir and f: y e:s.-Co m plndon c..lr'I bt! 
d escdbed as d ilrk, I ight, florid, sil I low, 
freGlded, etc.. Hair j,r, usually dark , light J 

s.an d y or red. Eyes. are either b I ue, grey 
or diil.rk. 

M -~ rk ~ 1 __ -~~~~~~ . F a,;;i a I Dis.figure m fl}\t s or 
M ~ n ner of 5 p-cech- P"' tic.;u ~.ar attc-n tion 
shou1d be paid to wh ethe-r the hold -up 
man h..1s ~ny h.k1'11.ifyhli mt1rks on his. face 
or body such as b irthm ilrks, moles., pock 
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mark,, scars, tattoo,, etc. It is also im-
portant to note whether feature, are 
!hin, sharp or rnundod, The f,cial identi• 
ficaTio"s arc vory important in case the 
Operator should be called to make an 
identification. Attention should bo paid lo 
the manner of <pooch, noting whether it 
i, quick, ,low or ner,ou,, dn<I any l)PO ol 
accco,t or ,pcoct, impediment. 

[)cs<;rjpJ iOl!_ o!_Q_ro~ -Particu I ar dtte n lion 
should be paid to the type and color of 
clothing worn, 

The Mode_..0_ Qp_~atiQ!l-Tho method I< 

al,n very in1portant. The Operator should 
note whether the knife or gun i1 c,r,ied in 
the right or left hand, and got, doscrip<ion 
of the knife (when used), or the type and 
c,l1hcr ot tho gun (when u,ed), if pos,ible. 

M._,,_d_o ~1 Tron,po<totiun Mok,, color and 
liccn,c nurnbcr of vehicle (when used). 
Immediately upon sensing danger, the 
Opcra!ur must acti,ate the silent al.rm 
,witch to alert supervisors or law enforce­
ment offkors in the area, or on the radio 
Du,es, to alert the Radi<1 Di>patchcr. 

A, soon a, it i, safe to do so, the Radi" 
Dispatcher mu,t bo called, oo the radio or 
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d 1 th c 11 c Mes. t t c I e p h u n c fo r i r, s. t rn c ti o l"I s., 

Sh ou Id police or sup er1; is.ors res.pond tu the 
fl.as.hc-f 5i,gnal 1 Op er.a tors must fur11 is.h them 
the i n farm .Hi trn o u t Ii n ~ d in th is. s.e ct io n _ 

Oper.itors mu ~t nottfy th.c Radio O is• 
patc:h~r as soon ~, pus.sf b le w h~n !iusp i<.:-i~rns 
t: tl Qrar;;Lcrs a re- 1.) bscrvc~ lo• tc ring afou rid 
term i rtal~ or O i s.trict property. If any 
s.u s.pidou !i persons are observed in an au tu­
mobile p~rk cd ~ t or near the term iri ~ Is, thc­
liceri s.e 11u rr'I ber 11, ust be obtained, if po~­

s ib-le I together w rth th~ make and ~o-luf 
of the au tom ob He prior to co,Ha~tjng th~ 
Dlsp.il.tc her_ 

A M iscel Ian e-ou s. R epon i!i required in 
r°"pn rti rag ;;in at:c,;idc11 t or ,.., c:id e nt which 
h appe n,s. with in fifty (5 0) feet o t o:1 D tstrict 
vehicle, even tho ugh tn I.'.: D i~tr ic.: t veh ["-=h: is. 
not lnvo-!i,,cd, of the exp la natf on of any 
Q i,;t: u rre nee re ques.t ed by pro per s.u pcrvi!.ory 
p erso 11n e I. 

RcqUC!:-t for polk-e 1 fir~ , medical as~is.tance, 

i1m b- u lt1: n cc- iC rv L~ c- ► u r h e I p for an y re as o n , 
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2 86 

2 ,87 

whatsoever, mus\ he mado through the 
Radio Dispatcher. In case of an emergenq•, 
Operators may request a,sistance of police 
when request can be made personally to 
office,s con,·cnientl) loca<cJ. Hnwcvcr, 
the Radio Dispatcher must then be notified 
as soon as possible. 

Miscellaneous Reports 

Mi<cellancnu, Kcports must he used to 
n·port an) unusual occur,cnce or con­
dition not requiring an Accident Report. 
,u,h ,, witnc»ing on ,ccidcnt, ,·erb,I alter­

"''""• arrc,t>, Ji,liguring of \he bus, 
broken or cracked windov., of unknowr> 
c,usc, cut scat>. B.O. f.rc boxe>, dcl>)>, 
blockade, of unusual length, pa,sing up 
ra»cngcr,, low 
insufficient or 
,o1·crluads, clc. 
"ill determine 
submitted, 

Co,irte,y Cards 

overhanding tree branches, 
excessil·e running ,ime, 
The Division Di,palchcr 

the type of report to De 

In the e;ent of an accident or incident. it 
is cxtemely importaa1t 10 oboain "' m,ny 
Courtesy Cards >< possihle. Who" ap­
proacl,i,,~ pcuple to obtain their names, De 
courteous and businesslike. St.trt " tl,e 
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re.r of the bus and ask the passengers, 
'"Would you please fill out this card' I am 
required to account for all p,,,ongcr, who 
were on the bu, at the time of tho accident 
{or incident)." Operator, mu;( obtain the 
names and addresses of a< many passengers 
,s possible and of persons i11 the ,tree, or 
immediate vicinity. When Courtesy Card, 
aro returned, check them carefully to see 
that they are legiDle. When law enforce­
men offlce,s are preser,t, it will be suf­
ficient to obtain their badge numbers. 
Court<sy Card, must be turned in im­
mediately after they are received. 

All Oper•\ors must have in their possession 
while on dutv an "Accident Kit" consisting 
of al loa;t filly (5U) Courtesy Ca<<ls, ton 
110) courtesy pencils, and an accident in­
formation en,clopc. 

Procedure at Scene of Accidents 

Check time and e,act location. In case of 
in1urie,, protect the in1ured party, but <lo 
no, Hlempt lo mo,e them. Do not volun• 
teer ambulance ,er,ico <H ask por;on, if 
ambul,nco ;, desired unless it is ob,iou, 
that such sorvice i, neoe,sary, Howe1·er, if 
person requests an ambulance, immedi,toly 
call tho Raclio Di,p,tcher. If any personal 
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i 11 ju ry is e ._, id en t, .., eh ic 1 ~ 111 u '!- l r'I o t t> e 
moved u n ti I Rad i u D i ~ p J. tc. h ,c r t, fl o ti fi ~ d 
a 1l d D rdc-rs. is-su cd by prop er a.u tho rit y . 

l r jnvn lved with .1.noth er 1,eh ic le, ubt;,i:in 
c"l;tme and i!lddres,~ of ddver , owr~o::r , acHJ. 
olll c- r oc<.-1..1 pttrH:; n f 'a'Ch i-cle in vo h•ed. Ch ei;; k: 
driver'-s license i:lnd 111,LHanc.:e o;;.L"Jmpa11y. 

0 b ta in m a k (~. cc:::d u r. m ()de I ,i n d ¥ e ;1 r of 

i,oehide invo~ved, and 11censc number (ycM 
anc.1 ~1...-ttel .i.rid r!Xtcnt o~ d(:lma,ge. 

P as-s out Co u rtcsy C nd~ tu by,t,i rHJcr~ and 
n !her p-er~o r\S in a position to 11 ,ive seen the 
a,c.tdent J.nd to p.is.sen:e:ers on your vehide, 
c-v en 1 h OLl ~ h ( h ¢ y c.: I aim n ,., t 1 n h ~ v e ~e-e n 
the ace.id-en t . Ind i(,.H-e on £he c.ard ' 'ri on­

p, assen g c- r ' · if bys tan de r. I f ;1 n il rn b u I~ ri c: c­

i ~ ollc-d, note t'h~ time L)f Hriv,:11, tl,:1mc- ot 
a.rn bulan.:;e sr-r~·ice and ullit num IHir, badge 
num b~r CJf° poH!:i: t1ffii.:er a.n4.i 11,.1.mc of 

hosp i ta: I to w h i ch th~ in i u rn d person w .:l 1l 

~~ ~ c-n. CJ. H the Radio Di'>Palc:h c• for for -
thcr or d crs il s -soori as, a.c:dden t is, c.l~ared. 

li1 i.:as.e or a (,..LJlli~ion wheic no injury is 
i fl .., i ) h c d , b u. 1 p rti pert}' d am age i ~ € v id c n t, 
0 pero tfH mu st ca II the R i)d io U isp atc.h er 
as so o n a.~ poss i b le . 
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ldentitic,tion o! Scene of Accident 

At the lime of accide,11, Operator naust 
supply !ho following identification !o 
other party i,1,ol,od; 

' Name 

'. 6od~• N"mber 

' Division Number 

'. Vehicle Number 
; Operator', License ~umber 

Ion request) 

If• l•w or>forcomont officer rcquo,ts any 
nf tho abo1·c information, including Opera­
tor's home address, it ,hall be gi1·en, 

2.91 ~trikinll..£..i.:<_ed O(>ject or 
Unattended Vehicle 

It a fixed object or an unattended 1·ehicle 
1> st<ud; by , Di,<r1et vehicle, the Operator 
,nu>L rnJke ,e.,u,.Jt>le effooL <u luca<e Ll,e 

propcrtv owner o, <fri,•er of the vehicle. If 
unable to locate the ,ehicle owner, the 
Operator mu,t lo,ve , written note in , 
conspicuous place on the .ehicle struck, 
giving the District ,ehicle number and tile 
name and address of the District. fhon 
t>utiry tho Radio Di,polchcr. Upon arrinl 
at the Division, '"bmit an /lccident Report. 
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2.92 

2 .93 

2 .94 

If •n Operator is contacted and• rcque,l is 
made for information about an accident or 
incident, the party must be referred to 
R.T.D. insurance represonutlYcs. If any 
mail is recei,ed, requesting information 
about an accident or incident containing 
a subpoena or summons, it most be report­
ed to the Division Mana~er immediately. 

Confidential lnfgrm,ti~_!J 

Mechanical condition of equipment and 
particular, regarding an accident must 
not be discu,sed with anyone except 
Di,trict Supervisory ropre>Ontative, or 
mechanic, repairing equipment. lntor­
mation regarding ,uch condition, must be 
discussed confidenti;lly and out of hearing 
of bystanders or passengers. Requests 
for informa,ion mu,t be ,n,worcd by 
stating the accident ;, still under investi• 
gation and refer the questioner to a higher 
District authotity. 

Unenforced Rule Report 

The "Unenforced Rule Report" {Form 32-
56A) is a method u,ed to avoid situation, 
leading to altercation, •nd po,sible harm 
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to the Op<rator and/or p.,sengers. The 
following are example, of instanco, whore 
good Judgm<nt and the use of the report 
will a,old such ,ituations: 

1. Improper or no fare 
2 Passenger ,moking 
3. Pas,enger(,) creating disturbance/an· 

nuyance. 
4. Food-beverage on bnard (carrying 

or con,umjng) 
5. lmpcoper transfer 
6. Smoking marijuana 
7. Passenger playing radio 
8, Other (Explain on re,ers< ,ide of 

card). 

Comploted Unenforced Rule Report, must 
be turned 1n tu the Division Di,pa(chor. 

2.95 - CEA Unit Seat Belt Requirements 

Operators must use the seat belt provided in 
CEA Units at all lime while operating these 
vehicles. in keeping with California State 
Law. Any fine imposed by law enforcement 
officers as a result of violating this law will 
be the responsibility of each md1v1dual. 

B.0. seat belts in CEA Units must be 
reported o the Division Manager by 
miscellaneous report. 
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In orde1 to co nfoTrTI to C..tlifoo1 ia H ighv.,n 
fl" ,Hr o I ! (> g u I at~ o r1 ~ 21 n d D ts. tr i c t re q u ire m en rs, 
tn ,e, fo Uo ~ i rtg i tern~ mu H b-e c.h-er; kttl pdor 
to pull-oiut; 

Exte-ricn ; 
Headlight, 
T iii itl igh H 

Turn Signals 
C1ear a nee Lights. 
Bril.t LighB 
Com p.a:rtm II! nt Ooou St<:1.ire:d 
Mi r~ors 
Engine Cov~r Se-curtd 
Tirt-s 

lntftior : 
Air G aug-e 
Puking Bnke 
Interior L ighu 
Mirror~ 
Se-au (Optr.ator and Pu~nger} 
Em erg.ency Refl~c:tor Kit 
Fir~ Ex tin iU i5,he-r 
v e-n tflation Sy stem 
Brakes 
G, E, Radio Gre~n Power Li1ht 
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Destin ltl0n Sr gns 
Horn 
Windsh1tla W1ptn 
D i:fro5,tcr 
St~erlng M ei:hil.n ism 
R e-.a.r O oor lnterioc:k 
M iuin1 or N on•O peril.tina 

Speakers o, M ic.rophoP'les 
Rear Door Sensitive Edge/P~Hh 8~r 
Front and Rear Door O pieration 
Kneeling lJ nit ~Accessible On Iv) 
w h teh:: !'lair Lifl (A CGtnib le Only l 

J. .10 Dam a1~d V e-hfclts 

O.m ill" to Veh iclrs ob 5ot:rYed du r.ng 
0 periilorts Pre-Pu IJ-Out $,1.h::tv Inspection 
mu st bei r.e po ned to the M e,han icd D tp.a.rt­
rnt= nt a.nd noted on the Ope.ra.tor 's. Bus 
Cond~tio., R epon C.ud ber ort pulling <Jut. 

W he11 mak ins relief .it b u'.i m u'5t be in 5-pected 

for a il.m iilcj il.nd ir diim age is observed, it 
mu st be e.a.lle-d to 1he atten 1ion of the 
0 per.uor being relitv~d, The Rii.d io D i'5 -
piitc ~er must be no ltfied immediately. 

Bo th Oper.iton. must s,ubm it M isceilane-ous 
Report1. 

Dam ,11e m u;t be noted on O,pe, a.to, 's Bus. 
Cc nditlon Report. 
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1,11 T•mporln1 with Equlpmont 

Al!empU to adjuu, •lter, or t.amper with 
the po,lllon or norm1I oporatlon of 1ny 
DbtrlCI equlpmont, wch u wheelchair 11ft, 
1hormo11u,, 1overnors, fareboxes, door 
mechanllllu, ••dio,. alarm 1y1t1m, etc., 
nuy rosult in dlsclpllnuy action, 

The unchmont by Operator< of wire,, 
hook, or clip• to Dl,trlct •ehlcles' Is for• 
bidden. Operators nndfng such objoci, at• 
!ached, mull notify the Radio Dl,patcher 
and submll • Mlscell•neou, Report to the 
Dl•i1(on Manq;or 1ndn1 the condition In 
detail. 

3.12 Sl1ns 

Oponton arc required to df,ploy proper· 
dOltln•tion ,tins, ro1111 M1n1, da,t, ,1,n,, 
and bu, run number, U oil !Im,,. Whon 
bu101 are oper1tln1 out of 10nJce on pull-
0111, pull-in ot off rouie 11lp1, a "Not In 
S1nlco" head,l1n, alon1 with the route 
number and a blank duh .1l1n, mu,t b1 
dl"'layed, 11nl111 ,o lndlcH<d on tho paddle 
board contained ]n 'fleclal ln,truc1lon1, or 
•• Instructed by ,upervlsory personnel. 
Opcntofl are required to chock dilh 1l1n1 
prior lo pullJnJ out each ·day, to Insure that 

- 65 -



the but ii equiC)p~d with all 11'1e 1i;i11'i need­

ed to com piete due: d.i 1(s .iHi1nment. Duh 
slan• rRU!it not bt! remo~ed rrom a.nothc,, 
bus. Nce-ded 1-iJn!li mu~t be obudned from 
th• O lvision OispiU(hrr. 

Opeu.ton ii.re not pc,mitted to <ih,play or 
pl.;1ce in v~ew of p,Hwngers a.ny ~ign other 
thii.n those ipe,cHied. 

:J. l l Startin1. of E ngh,e, 

Operuors mun not -s,taft the engine more 
th~n seven {7) m in,uet prlor to the \1.:hed­
u l•d p11H...,ut tiim,1. 

B-tfo,~ st.1rtin• the en1ine1 th~ Opttr,Hor 
must ma.ks su.-e thiiilll the pa, kin1 br.1ke hu 
been pf"operly set and the l!L!iilf ,e\t'ctof hu 
been pl.11ted in tht neutral po,;ition. 

When bul~lng up air p,wufet the fat kne 
~ m-..atbeuaadontlloN buut,10 aqulPf)ed. 
On bu8'M wlthout 1hei 1-t Hile dlWice. no more 
1Mn r.lf ttuome lhan be UNd for air buildup. 
0.,.-10.. nw.t not acc.lerate the engine iu • 
point that would CBUH damage to Iha engln•t Of 

._ would reeun tn complalnts lrom A191dents of 
adfOlnlnt prQC>lr11e:1. (Ra<:ing englnel t.t •ni tlnwii 
laltllc:tlyfOltMdden.) 
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3.14 Air Pre,s,..,e 

Air pre,.ure mull be built up 10 nlnely(90) 
pound, l'SI before en1•1fn1 tho lr•n•­
mlHlon or mo•ln1 the bu,. Ir the 11, 11lt, 
10 build up 10 the required pre1'ure, notify 
<he Mech•nical Department ll once. 

l.1S Te,tln1 of Br•ke, 

Foot •nd hind br1ke, mu.i be teHed be­
fo,e le•Yln1 the yard. Sla<k or defecllve 
br•ke, mu,t be reported lO tho Mech1nlc 
immedlllely. Any del•y m pu1l•nul thot 
..-ould re,ult In • del1y 10 ,.,.le• must be 
reported lo the Rodlo 01,pUchcr lm­
medlllely. 

Except In emor1encle1 due lO hHure of the 
fool buk.,, the bu, m111t come to • com• 
plete Hop before !1ellln1 the h•nd or >Ir 
oper1ted p1rkln1 ind emergency brake. 

3.16 Bu, Chante ln1Jde Oh·lslon Y 1rd 

Opeutor1 ,.ho receh-1 • bu, ch1n1e In • 
Oh-1,lon yard durln1 pull•out prepu11lon1 
muot, •fter recel•ln1 the bu1 chan1e, nolily 
the RUio 01..,atcher either b1 radio, or 
telephone the number of the bu, 1h•t ,.111 
be pl1ced In ..,,.ke. 

- 67 -



3.17 Bu, Ch•n1e Ou hide D lvl$ion Yard 

In lhe c veAt I I, u I bee.om •1 d bil.b 1-cd on du 
roadt the R.adkt l)h,p,atcher mu1a bo notl­
fltd hnmedl.ately by bus r&dio or by 
1ehpho-ne. Sit ou Id • cd,in teal .a.ulst.a.n ,e 
11iot a,rl ve o, ii bu, c:h.ii 111e not be m ad e 
Wllllln thirty tJO) m lnute1, iiflt=r th~ di1i­
ii1blcd ~aH WH 1t1i1de. a.,d if there is no 
1upeni1er at lht u.ene. the Operuor m u1t 
notify th• I ad io O lsp1 t.ch er. 

3.11 Tenln1 and U I!: af LICIU.t 
HeadHgh~ clearance. and laillighls must 
be lighted during hoors of .. darkness" whicti 
are from a half hour after aunsel to a half 
tlout befOfe auruiM. and •t any other lime 
when there la not enoogh lighl to ctearly see 
any person, vehicle, or obj~t al II distance 
of five hundred , 500) feet. Do ring these­
'1oufs, on pull-out, tn service, off-route and 
t)t.111-in kip•, .ti interior and destination sign 
1ighls on buNS m .... t be turned on. The onty 
exception to th,a fUle is on Interurban bul!IM 
equipped 'With reading light!I~ when in 
serYk:a the doma lights may be tu, ned o rt i r 
ttw. reading lights remah, on, but on4y whert 
operating on freew•v• or open highway◄ 
and nol on city streehs. 
Interior lighll on buses may be lurned or, 
du r,ng day I lg h I hours at the OperalOr's 
d lscretlon when tha interior of a bu, i, 
darkened due lo ~nclement we•lher, 
operating through tunnels t except th• 
G ibaon Tunne4 Of1 Iha Busway) or wher 
shaded 
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'!,\rC'Ct '.i ,md /n t ttnad h U ', W r11dOW'5, (e!-duc e 
inside I tgh ling to th(: pi, iot where norma1 

vhion is im p,dred. 

AB light t:.ir-cvrB- must be: teHed one (1) 
hour before rnns.e t ~{.] th ii I if lltC-t:S.!iar "{ 1 

r~i;::;, l~cern cnt c;.;1n bt m .)dip berur~ lig'h1i H~ 

needed. 

U igh beam h rildli~h l ~ mu st not be used 
when follow il"lg ~ v~ hic1e ,u .a. di~tanc.t- le-\§ 
th.an thrt!!e t,ondred U 00} feet, or app ro.Jdi • 

!ng an orn.:.om in-g vehf c.le il1 .a. disunc.,e le!"■ '5i 

th,) n r,v~ hull d r~d ( 500} r eet. H ig,h beiil.r'l'I 

h~.i d ligh n mu s-l nevt:r bit: used lo ,_;ignat 
ann th~r veh ide _ 

Upon ~ntering th~ Spdng Str~et ,::a ntril 
flow lan,p north of Nin th Street, the h~,1d-
1 igh t'!o un ho'S,e-5 mu st t,_f lurned on ~low 
hec1 rn) and rem aiin oo untt! deputing the­
e ori H .i rlo w la•H''5- . 8 eiyond th~ contra How, 
during d.1ylight hours, or whHe U\~ of 

hc~d ligh h df ~ 11ot rtquire-<I, they mu !.t be 
turned oH. 

0 p ("r .J to r5, mu 5-t opefilte their bus~'S in -soc.h 
.! m .3 llner th Al the tlres. do nol come in 
, on tan with th~ i:::ut b, ~af u.,. lone buttons, 
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sharp Qr l,rge oD)tc[S, or anything thdl 
could cause damage to the tire. In the 
e,ent a tire doe, contact any or th< ,bovc­
mcnlloned object,, the Operator mu,t 
make note of it un the Bu, Condition 
Report. 

In C.SC of low •ir prc»urc or flat tire, on 
any type of i>us, which could «,suit ;n .> 

fire, immediately >top the bus in a safe 
place and notify the Radio IJ1Spatchcr, 

3.20 Operators Vehicle Condition Report 

Vehicle Condition Reports are provided 
for the pu ,pose of reporting the condition 
of buses as requ.,ed by law. Alter performing 
the pre-pull-out safety inspection or a 
damage inspec11on when making relief, 
Operators must place their ba<19e number 
and the date i tithe proper place on cards. 
Should a bus become defective, damaged, 
involved in an accident, have a defective 
farebox, or if the fire extinguisherhad 
been used, the defect must be noted in the 
proper box on the card If no detects are 
found, the "No Defects" box on the card 
must be punched This card l!J.l!J.l be kept 
in the receptacle provided unt,I the bus is 
pulled into the yard. At this time. the 
Operator must place 1he card ,n 1he 
paddle board clip for the attention of 
the Mechan,cal Department. 
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W h c-n ~ bu~ is det3.in ed ~:lt ~n outside toe.a:• 
t i o n , w ft h a m e c: h an i c..: I cl e fe c l t ha t [ ~ 
imp a ifing it!i op llr '1 Hon, the Operiltor m u~t 
im m i:d iate ly rcpo rt the co nd ic-o n to the 
R ;id io Dis.pate her .and Tl o te th c- d~frc;t vrl 
tht ord. Bus ch a nge:s, MC 0ccasfofl ii Uy 
required by the Mech an fca I De partm c,i t 1 

Radio D 1!;p atch er, 1H at the request of the 
Operator . Refus.al to accept a bus chan~e 
,:;.~ fl ,C>I.J h icl d j~c.;ip Li llMY ~r; tio fl ' 

0 per a tors m u-sE be alert and aw He of the 
d a.nge r of in ju rin ~ other employees .1n d 
co 11 i~io n with other ve-h ic les. when rn a!leuv­
cr;ng eq u ipm ~ nt il"I th i_: y ~nl. V c-h kl~') mu ".iot 

be operated at a s.1fe :s.peed accord in~ to 
c.unditlon:.;., bl.It N £. V[ R to c-;i,;c~c<l fifkc-n 
( l .S ) M . P -H . 0 p era to rs. m u s. t ob ~e no e a 11 
s.1:fe1y ~top~. This. ~pl")li\:S to (i:11 vehcdes. 
op er at in g w it h in th e y .1 rd , i 11 c 1 u d in g CE A 
uriit>. 

Beto re btick in g th.e b U!i, Op~'" tors mu st 

'5,,i1,t;~fy lhem>elvc-s thaE tlie movement can 
be m arle s.afe3y, in term itten Oy -sound the 
horn, and exercise extreme cau t1a n in 
ml kin & t.h c m uv~, 1 f anoth1,:r O htrict ~m -
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plo y.ee 1~ avaBilhle, he s.hou Id be requ e st~d 

to rnonltor the reiH of hi:; b1,r:, di..niflg the 
b:.1<,; k-u p m c,1,o,cm c111... 

P.Hking 

Park in_g in o the, [h<1n authorized lo ca.tio n.s. 
w it h in L ht! D 1 ,,. is ion ya rd i:; ~ tr i c: t I y p r o­
h ib II c-d. 

Before p u 11 in g oi:..i t, tne O pc-rator rn I.J"!.t 

c;h.,,.t:k lhc.- interior nf the OtJ) fnr deanH­
ne:is. Bu s.e~ that are not clean: and p re~en t­
i.i b I c m I.J s. t be r c-po r t,e, d tu th c M .-. i ,, Len .tl n i:: i: 

Dc-p...rlm~n~ pri-or to pull-nut. It will be- the 
au [Y of e.1c h Op er.1tor to keep the interior 
of th~ b u-s dean and free of deb ri~ at all 

time~, In i nstilnc es w hr.re the- bu'i becomes 
~o i I ed in a m ,;1 tH• er that w o u Id c..-. u 5,e tfa rn -
age to t:lothing or di)cn m fort to p-a.s~engers~ 
the Operator mu)t ccH'ltact the RJ.dio Dis.­
pat(;h er by nuJ ici or tefepho ne for in, 
s.tr u 4; ti on~ at th e- fl r) t op po rtu n It y , Ac i;; u -
mu lated paper a rH.l o thi!:r ret"u ~c mu-st be 
d!,."pos1ted in the r~cep Eades. p ro,..id ed for 
th i~ pu rpo ~e on the- bu~ .tnd at term inil Is. 
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3.27 

B"'" must be ,entil,ted to conform to the 
wo,t11or, and the comfort of the pa,senger, 
and tho Operator. On buses with air-con­
ditioning, should the air-cunditionin~ tail, 
Operator, mu,1 use all available SAF£ 
mcaro, to ,entilate tho bus. When There is a 
ditlerence of opinion among passenger,, 
Opcra,nr, must try to comply with the 
wishes of the ma1nrity. 

Heating, Ventilation 
and AirCondilion1ng 

On buses c,1uippod ""h ,utnmado heating 
and ventilating system,. the ,witch must be 
left in "norn>al" position at ,II time;, 
unless an excessive amount of hot or cold 
,ir i, apparent. at which time the Radio 
Di,patcl>or must be called for instruction,. 
If the Radio Di,potchor orders an Operator 
to proceed with the ,witch in the "off'" 
position. a Mi<eollaneous Ropon must he 
turned in t<> the Division Manager stating 
the time, bus number and circum,tar,co, 
in,olved Many of our buso, arc equipped 
with air-conditioning for the comfort of 
tho Operators and r,;sengers. The air­
conditioning must be turned on whenever 
i\ i> ""m ennugh in lhe bus to warrant the 
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i u,c of ,ho ai,-cond1liunor. All window, 
must t>e closed when the oir-,o,1diliuning 
i, on. !"he Operator may open tho ,;Jc 
wincfow oext to the dri,·ing position far 
enough to permit sound, of siren,, train,, ,, 

,, etc., to be ho,rd, 1:,cop, on RTS b<J<C>, 
' ' ., ',the Operator'< window should not he 

3.2 9 

opened rn the Full extent unlos, re~uircd 

tor the purpose of hand signals. 

Proper L·,e of Control, 

The control, of vehicle, must be handled 
•! ,II times in o sm<>oth ,nd efficion! 
manner to assure passenger safety and 
comfort. Under no cond;tion ,hall any 
door control be eng,1ged while in mn(inn 
or for braking purposes. 

Gauge, 

I he Operator must obscr,c •II gauge, ,nd 
the indicator lights at frequent 1ntor1·ols 
to be sure all system, arc functioning 
properly. fhe air gauge mus( bo ob,er,ed 
lo make certain that sufficient air pressure 
i, m,inlained to properly operate tho 
brake,. Gau~e, and indicator light> mu,t 
ne,or bo obstructed from ,iew in any 
manner at any time. 
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330 0 p E!ratio n_ " U_nder Co ntro I' ' 

"Under Con trn 1" operation means. th.ii. t the 
veh ic IE! mu ~l b-c op~rati3d at ~ H tim c~ rr. 
-suc;h ~ m iH'ln C( tl1 ;;i.l a ~l[)p c.,rn be m cl d I! 
silfeJy with a 11urrnal .1pplic~tiori of the 

b rd k ¢. 0 pc-rat o rs mu 5-t n o ~ C.{Hli d u ct ii! n y 
tr a n-s.1 c t co n w h i I e th cir v eh i doe i > 1 n motion 
it· ~u i;;h tr an~~c.t1u n wou liJ 1equ ire the re ­

m ova I of both hands from th f! s.teeri.n g 
w he e I. 0 per a tors mu it 11 o t -ii. s.s.u rn e .rn y 

u n r.;;ntira I or u n sJfc •.hivi n;g rosil ion, .al'I d 
mu'.!it nut eng.ige ill any· a,fr.-ity th,H cou-ld 1 

in any manner, i llterfer-c with th c- pro per 
ob-sE!rviltion of traffic: or the s.afe operation 
of the \lehicle. 

1,31 _Ad ju s.tm c nt of M ~rrur'.> 

Th~ I w o o ut!iidc rear vi~w rl'I itro rs located 
on the right and left front corner-s of the 
h US m LI !;t be ~ d j ll ~ te d t O ) h C f O Uo W Ing 
m .ixim urt• f')osit icH1 !>. The dis.ranee th a.t the 
,eft s.1de mirror ciln be .1d ju :;t"d from the 
5id ~ of th~ bu:; is goverr1ied by the len glh o t' 
th e arm . The m ax i m u m d i -s t..u1 cc l h a t f he 
righ l ~id e rT'I r rror mu s.t 11e i;.e t to -ex tc-nd to 
the rig.tit of the bui will b~ "th at th~ 1eft 
~id e of th c mirror mu s.t n tH ext.end bcvu-nd 
th i.:- s id¢ n t' t h ~ b u ~ at the I'll Irr o r I e.., e I _ " 
Th c: c:d ~c of either rn irror mu st be i:1d iu sti:d 
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3.33 

perpcncti,ular ,o the side ot the bus, 

following Distance 

Before proceedin~, allow the ,ehicle ahead 
to mu,·e ru,ward ,1 le.st fifteen (15) feel. 
After ,tarting, allow sufficient dist.nee 
between the Di,lrict ,·chicle <1n<l tho 
,ehkle ahead to permit, if necessary, a 
normal stop instead of an emergency stop, 
So called "tailgating," the consequence of 
which could be a re,r-ond collision. or 
;"Jury '" • passenger due to a ,uJtlen ,top. 
is prohibited .. ~ir1imum distance between 
District vehicle, and other ,ehicle, when 
stopped is fi,·e (5) feet or more if safety 
requires it. 

Extreme c.uJ;nn must he used ~·hen opera­
ting within principal business dis<ricts or 
in any congested areas. The speed nt tho 
,·ehide most be go>erned to a,oid unneces­
sary use ot the hr,ke,. When operating in, 
pdncip,I business district or any congested 
area, the bus must be oporatod ;., soc~ a 
manner tn prevent unneces,ary stop, and 
starts. 

Operating Speed -- . ., 

Operator< must try to m,,.,1,in «~eduled 



time at • safe, prudent and careful speed 
with duo regard to traffic and other con• 
dition,. and in no e>ent In a manno, that 
would endanger tho safety of per,on, or 
property. 

3.34 Speed Limit 

Vehicles mu,t'not be operated at a speed 
greater than the legal or restricted speed 
limit. 

3.35 Turns 

When making• right or left turn, the speed 
of the bu, must be regulated lo assure 
,afety of bus and comfort of pa,.engers. 
When making a right turn. Operators must 
po,ition their bus ,o that no other mo•ing 
,ehicle can operate between tho right side 
of the bu, and parked ,ehlclo, or th, curb. 
On left turn,, where there i, more than one 
left turn lane, the turn mu,t be made from 
the left turn lane farthe,t to the right. 

3.36 Curves and Dips 

When approaching and operating through 
curve, and dips, speed mu>t De reduced 
sufficiently to avoid any discomfort to 
pa.,engor, or damage to equipment. 
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3.37 We.iher 

During inclement or foggy weather, heavy 
traffic, or dangorou, road conditions, 
,ehicle, must be operated under control, 
and when r.ece,sary, the schedule must be 
,acrificod for safety. When it i, necessary 
to use wind;hleld wipers, both wipers must 
be used. 

3.38 Slow Order; 

In the ,icinity of the Greyhound Station 
on Sixth and Seventh Street<, between Wall 
and Los Angele, Slreets, on Wall Street and 
Maple A,enue, between Sixth and Seventh 
Streets, buses must not exceed fifteen (15) 
mile, per hour. 

On Grand Avenue between 3rd and 5th 
Streets and on Hill St. between 3rd and 
6th Streets buses must not exceed 15 
miles par hour. 

Reduced speed orders for additional lines 
are listed on the route sheets and mu,t bo 
adhered to. 

3.39 Directional s;gnal, 

District vehicles are equipped with di• 
rectional ,ignal,. These signal> must be 
properly used to indicate any intended 
change of direction: Le., turns, negotiating 
bu, ,one,, changing lanos, ttc, Arm ,ignal, 
m,y be used to augment the directional 
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signal, wlien considered necessary. o;. 
rection,: siiaals mest cease to be iiven at 
tho comp!e<ion of ta, change. 

Traffic Sign,:, 

Operators os ,111 vehicles wl,ee a~proaching 
int,r,ections which are !OVerned by traffic 
,igna:, mu" <lo ,o at a rate of speed that 
will eeoble them to stop witll r,o,m,I ap~:;. 
cation of ti10 brakes before entorini the 
crosswalk or intersection, shou:d signal 
char.go to '"red." 

Upon approaching ,n intersection. it shall be the 
responsibility of each operator to determine 11 
there is sufficient space farsidc to allow total 
de.ranee uf the crn,s-street ,nd its pedestrian 
crusswalk before entering the inter><ctiun. Even 
if traffic signals aro green, a bus r, not to enter 
,ny intersection where other buses ur ,chides oro 
the far,ide do no( leave room enough fo, a fol­
l<>wing bu, tu totally clear that intcr>Cction be lure 
stopping 

Operator< waiting a! the ,;~nal must not 
,tart until the signal ind;ca,e, "go" and the 
rnter;oction is ,,ro to enter. O~eretors 
must never start ,nd en\cr an intersecti<>n 
on '"<au,ion"' lig'tt. Buses >topped at , 
normal nea•sidc ,oee ia the first Po<i<ion 
rn~st remain in that pnsiti0n until ,ign.11 
indicates "green'" nr '"go.'' 

Re, l/16 
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3 .4 1 

3.42 

Emergency Buuer and Warning Light, 

Buses arc equipped with an emergency 
buzz« and warning lights which are con• 
trolled t,y the Master Run Control Switch. 
This switch most be in the "on"position at 
all times when the engine i, running. Thi, 
switch activ.tes the gauges on the dash. the 
warning lights, and the emergency bu,zer 
system. When <ho Master Ron Coe,trol 
Switch i, turned off, the Operalor will 
receive no w,rning of any ma!function 
which could result in sc,ere <lamage, In tho 
event "'warning light shows, or the buzzer 
sounds, tile bus mu>t be pulled to the 
e,treme right side of tho road, out of the 
nnrm,I flow of traffic, and the engine shut 
off a, soon as possible. 

Call the Radio Dhpotchor, explain tho 
trouble ,nd be guided by his instructions. 
This procedure mu,t b• followed cv,n 
wh,·n opcracing on the freew,y. Oper.to,s 
must never add w.ter to a hot engine. 

Whe,iever ii becomes nece>Sary to transfer 
passeniers from one ba, to another Jue to 
mechanical failure, the transfer mus< be 
made i,,, marrncr that will assure lhc grcac-



c s.t am 0ul'I t of 5'..i f cty tu the pa~s-en g,ers. 
If pO')!ii t>le, the bu~ must be -p.arked ill a 
position r;leillf of illl tr.1ffk Lanes., After the­
bus. 1:f. positioned in .a safe lo,Hion, the 
0 p erator m t1 ~l p liu:e e m-e rl!;C nc y reflectors 
11'1 pro per pos,itlon ;;i.nd attempt io flag the 
fin,t a'.'ail.a.hle bus., directing rt to a position 
dear {Jr ~ 11 trn ff i,, if p,os,sible. 

H 1t bc-,;;.[)mc-s. ncce5l>;;!lry to tri:in$fer p..i.s.s.cn­
gers on a freeway I transfer m t1 st o rdy be 
made rn the lane- ncart4it to tht rig hi or on 
thf! shoulder. Pas.seniters. mu~t rlot leave- the 
<lhab !cd bus un HI b nth Op ~ritiors arc in a 
pos1tion to assist in the tran<jfer. On BU!>­

w i:iY I sc~ Bu 5-w.a. y Section. 

Sh ou Id a bus bee om e dis.ab led on su rfa~e 
~treet or freeway 1 0 pera tor mu-st acti'vate 
the vehicle'-s four•way hazard warnin~ 
Ii g h t ~, S ho u Id a bu s. rl o t ha,,. e a ha 1 Md Ii g, ht 
system, 0 p er.ator mu st ra is.e the engine 
co.., er u f the bu s. 11'1 area 5- w h c re p u ~ 5; b I c , 
,cm erg.ency reflector~ mus.the us.e-d . 

3.44 Pu~hiog .-i.nd Towing 

Pu~hing or towirlg of ::iriy District Pa:s-sengcr 
veh id~ by .any vi=h ich~ e)(cept em c rgency 
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3.46 

3 .4 7 

,ehicles is forbidden, Hnle,s authorized by 
the Radio Oispatciler or otiler supervisory 
pc<>onnrl. Bdo,c , ,chicle " pushed '" 
towed all passengers must be requested to 
aligilt. 

Mechanic Working on a 
Vehicle During a Road Call 

If, mechanic place, o cover over !lie ,ioor­
ing whool whoch read,, "Danger: Man at 
Work," Operator, mu>< make no attempt 
to manipulate the control, of the vehicle 
unless specifically ordered to do ,o by tho 
mechanic performing the work; nor ,holl 
tho Operator romo,e tho cover from tile 
steering wheel without permi»ion from the 
Mechani, 

Bro!<en Glass 

Whenever an incident of broken glass i, 
ob,crve<l by the Operator, the Radio Dis­
patcher must be notified immediately, and 
an Accident Rep"rt ,ubmillecl at tile corn­
pletion ot the assignment. 

Foot bc,ke, must be ,pplieci at ,11 times 
while passenger< are l>oard1ng <>r aligllting, 



3 .48 

or while bus is standing without hand•brake 
app!;ed. Whene,er the Operator leaves his 
,eat for any rea"'n lsuch as changing signs. 
adjusting mirror>, etc.), the hand or air 
operated parking brake must be set and 
shift lever placed in neutral position. The 
motor may be le/( running except when it 
Is necess,ry for the Operator to alight from­
the bus. 

Door Operation 

Operators must not >!Mt the bu, until the 
doors have been clo,ed and mu,t not open 
the door; until the bu, has ,topped, The 
rear door by.pa,s switch must only be used 
for the purpose of holding the rear door, 
open when children, elderly persons, physi­
c,lly handicapped or other passenger, who, 
in the Operator•, judgmen"t, may ha,e diffi­
culty alighting. Proi>lem, relating to doors 
must be reported to the Radin Dispatcher. 

3.49 Vehicle Check at Terminal 

Upon arrival at terminal,, Operators must 
immediately select their proper destination 
sign, and then inspect their buses fore 

Sleeping or Intoxicated Persons 
L<>st Article, 
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Damage to Equipment 
Low Tires 
Louse Advertising Signs 
Proper Lights (At Night) 

3.50 Grode Opera!£!!. 

Buses must not be held on an upgrade by 
depres,ing the accelerator to elevate engine 
RPM',. When starting ,chicle; on an up­
gc,de, extreme caution must be used to 
prevent vehicle fr<>m rolling back after 
brakes are roleased ,nd before .cceler,tor 
is depressed. 

Before roaching the crown of a Uowngra<ie, 
Operator mu>t regulate vehicle speed so 
that the 1·ehicle will be un<lcr control until 
completion of the grade. 
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400 General 

4. l 0 

The District expect, its cmplu,·001 ,o be 
courteous and treat fellow employees and 
patrons with respect. Word, ur act, ot 
ho;\ili!y \o anv of its patrons, ofticers, 
agent> or employee, will nul be tolor.te~. 
E,ery D;strict Operator must remember 
thH only through our f<ill cooperation an<l 
total working effort can the District pros­
pc,. As cm ployoe, ot, public •~••l<Y, each 
of us has the obligation to conduct our­
selves in a manner befitting the public trust. 

Operators v.ho are ,,rek» uf lh< ,;fd) 
ot themsel,es or others, ;nd1tforent in 
the performance of their duties, or who 
commit acts of discourtesy, di<honesty, 
intcmperenco, Insubordination, immoral 
conduct, fighting, gross carelessne,s, ~ros, 
m isco nd u ct, cur, du ct u n bee om i og an Opera­
tor, violatioo of rules, e,ccs,ive ab,ctHOc­
is"', not properly accounting tor ~•"onge,s 
or re,enuo,, willful neglect, makiog fal,e 
report< or <tatemont> ur concealing facts 
conccrn,og matters under 1n,ost,g,tion, 
failing to report an accident, u< railing lo 



4 .11 

ma~, proper oftorl to procure witne,se, 
will be subject to ,uspen,ion or discharge. 

Fighting 

Fighting i, prohibited, e,cept in ,elf 
doton;o, Operators must use good judg­
ment tn avoid excos,ivo use of force. 
Oporator, mu,t not oligit! from the bu, to 
pursue any individu,I for <he purpo,o of 
conflict. Violation of thi, rule could be 
construed to bo gro» misconduc, and 
could result in suspension or discharge. 

4.12 L,nguage and Conduct 

Operators most conduct them,el,es in a 

respectful and civil manner. Bol>ttrou< 
actions or profane language i, not per­
mitted or to bo tolerated. 

4.13 Horseplay 

Horseplay i, prohibited while on duty, or 
on District property. Operator, causing 
in1urie, resulting from hor;oplay n1ay be 
held liable for compensation and medical 
expense, paid to the injured party 



4.20 Arre-st 

AH c.ases of arrest of Op era tors. (cith~r 
o n or off d l.l t y l, o r c H ~ do n s. for traffic 
vh1 L.n,o 11s wh He operatiog Ois.tdc;t ec..,u i p­
m en ti m u,;t be p rump Uy reported to th 13 

0 ,.., i~tn n M aA.:1.ger a11 d .-. written report 
must be lTl ade as soon .1s p o~~~b ~e, 

Con ~· i,;; ti or, of i1 Fe l-1.) n y or .;u1 'j,' m i ~de me ~nor 

b ringing d i,;crtd it u 1rnn fellow em p loy-ee-s 
or th e D cs.tr i ct may b e c: o o s. trn e d to b c­

"ro s.s m is.co n d u ct a. n d co u Id re su It i ri s.u s -
pen-sio n or dis.charge. 

f h c use uf ifl 1.ox k.a nts, narc:01,ics., or t)th 1H 
harm fu I <lrug~ by Op c rators. cHh er on duly 
o r ~ u b j c-c t tu d u t 'f i '5o for hid d e-n, 0 ,i er a. tor 5, 

mu~t not be u1"1dcr the frifluer:ce of, nor 

sh .a 11 their abHity tn perform their du tics. 
be i1T1 'P arrcd by i aiay in toxic ii n ts, narcotics, 
am ph etam ifl es or d eriv.1. th·e thcrcot·. or ,Hl y 
o th er harm fu I d rug o r med i ca. l i-0 n. Op er d -

tor'.) rnu~, nut h'4.'o'e ~uc:h items. i11 their 
p n s.s.i: 5 s. i o fl 

I 
o r U1. e u d -1.H L) t' i n tux i, a n ts o n 

d1 eir breath, when reporting for duty, on 
du tY, or 011 -1.H ~bout o ls.tri.;;t pro riert y, 
0 p ,er at ors s u s.p e c t e d o f b e in g u n d er th e 
in f I u e n c e of a k oho I or d r u ~s. or th e- res.id u .,d 
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4.4 l 

effects of drugs may be required to submit 
immediately ta a chemical to,t. Relusal or 
failure ta ,ubmi1 ,o this to" imn,cdiately 
will constitute a gros, m iscanduct violation 
and tl>c Opet•tor will l:,e sul:>j<O to ,u,­
ponslon or discharge. 

Tobacco Prohibited 

Operators must not sm<>ko whilo operating 
, bus ;n ser,ice, hold in their hand or 
mouth, or place on the instrument panel of 
the bu, any cigar, cigarette, or pipe at any 
time or location while in service. Opera­
tors mu>t not ,make at or near fuel tank, 
or pump,, or any other restricted "°'· 
Operators must not ,make while operating 
• bus on any freeway "' b.i,way in or out 
of ;ervicc. Chewing tobacco and snuff are 
proh;bitod at all time whilo on du,y. 

Tobacco Perm ittod 

Opor.lors may smoke while operating a hus 
on a,1y "!>lot in Service" trip where it is 
,afe to do ,o, EXCEPT when ,ra,·clling on 
any freeway or busway Operators may 
smoke on the bu; al tho ond of the line 
during layover, but must use good 1udg­
ment lo .-oid conflict with pa,sengers. 
At terminals or station, where, detinite 



4.42 

l1m e is gi..,en for p u 11 ing into a ,oad [ng 

po ~ition, 0 per.ators m il.'f ~m ok e on the bu~ 
in the layo\l er area u n t,1 t1me to pl.I 11 ifl to 
the loading po'3ition. 

0 p erators. mu \t not Hgh l .i c ig.H, cigue~te. 
or pipe at J.flY time when a bus i~ in mot,on. 

Operator~ mu st not throw lighted cigu­
-ett-e~. cigars or ma. tches. from a b i.;i'S or 
C.E.A. 1.1nit a.t any time. 

4 .SO G a.rni~h men Es., As.sign m ent o.f.W ~~ 

4.70 

Operator-s who fai, to meet their f1n.1n.cla[ 
ob-Ugatio ns., res.u !t.ing 1n garnh,h m ents. for 
mo re th ;m one ju dgme 111 m .a y be '.ilJb ject to 
d isc.ip I ifl ary actiofl. 

Spedflc written ap pro'J'.a.l from the O iv c~io ll 

Ma n.i.s,er mu :H be- rec.:e1,..ed before M'I em­
p,oyee m a.y bee om e identified with or en­
gaged lfl al'I y other bu si11 e!,~ or em plu yme n.t, 
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D1>tricl employees who are working tnat 
Joy, Dom'noo,, ptng-pung, pool, clieckers, 
chess Jnd R.I.D, authorized mech,nic.l 
gomcs .<rt p,ri~issible. ,\Ii forms of gam 
hling are torbidden while on dut\ or on 
o;strict property. 

Prnvision;i permission i, ~ranted for opo:a­
tor personnel to play c,trds in the Lr"n 
roorn,, ,oDjo,1 l" rho tollnwing ,on,1,,,.nt, 

1. ADsolutely no gamDlrng of any kind 
sll,<11 be per,nl«eJ, No money, chips, 

1okens, or anv money "suhstituce" aiav 
be osed. 

2. No card ;arno, genor,l!) "",ciattJ 
,,,[,h g,mhling m,y be played. lhese 
game, ;,,elude, h,a aro nr,t li,nited 10, 
poker, black jack, red dog, or acey 
Juccy. 

3 Loud or Ooisternu, beha,ior i< pro, 
l1ibi<eJ. 

4, Card pla)ing on buse, or in '"' ""'" 
other than the tr,1in room is express:\ 
p1ohil1ited, 

Any siniie dr·viatiun r,vm ,he,c· cun1traint1 
will result, minimallv, 10 , suspension of 
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the card playing pri,ilege for at least 90 
day, at the di,ision in which the deviation 
occurs. Thi, me•n• that abuse of the card 
playing pri,ilege by only on< or two upora­
tors will rosull in all operators losing tho 
privilege. 

The playing of card,, dominoes, checkers 
•nd che" will only be permitted Juting 
designated hours. The aho,e recre>tional 
ac,;,ities will be permhled pro,iding there 
i, no interference with Division operation,. 

4.80 Unauthorized Uso of 
District Property or Time 

The unauthori,ed u,e of District properly, 
time or personnel for other than Distriel 
bu,ine" is forbiddon. 

4.81 ~•_fguardinH District property 

Operators must protect Oi,tricl property 
by storing equipment properly, particularly 
at outside location,. C.are in the operation 
and use of District equipment mu,t bo 
c>ercisod. Acts of vandalism and all othe, 
incident> involving damage must be re 
ported a, soon as P~"ible. 
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4,90 

4.9 5 

4,96 

Sullcilatiun 

Soliciting money or public ,upp,irt by em­
ployees for political, reli~iou,, social or 
other cau,o, while "" duly or un District 
property " nut pocmittod without !ho 
written consent of proper District represen­
tative,. Qporat,,r, must not •lluw anyone 
to solicit from or otherwise disturb passen­
gers, or •llow un,uthori1od marorials to 
be distribclted or displayed on District 
prnpor\v or pas,eng<r vehicles. 

Mo~ing lewd or suggcsli,c remarks to 

passengers, or soliciting addre»es and 
tclophunc numbers is pruhilJitcd, 

Tr a_n_sponing R ei,tives ,n d F rien ds 

Transporting relath·es, friends. or other 
non-authori,ed personnel on ~ut-in-Ser,ice 
trips or 10 C.LA units is prnhibited, 

Tho Cor,y1ng of , bc1·cr.gc on board , 
Distrio vehicle is permissible under tho 
following conditions: 

1. In Di1·i,ion yard, during the period 
operator i, preparing a b!ls for pullo"t, 
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2. At term i nal!t .and l;1.yover zones during 
la.yo...,er providing there .are no passen­
gers .aboard the bu~. 

Beverage c.o nt.ainers. mu st not be placed or. 
dash p;1.nel!t of ve-h le le-s or in .any suc.h 
manner th,it1 Jf \pilled, wo'-l Id damage thc­
c.ontroh or wiring of t.he ~en icle. Beverages 
mu 5,t not be ,;on5u med al any time a 
D ~strfct ,,.eh lclc (CE A unit or bus} l~ being 
operated or when Operator i'ii rtding ii.~ 

ct passenger or tr.1v('!ling on a deadhead 
vehic.le. AH empty or unused cont~tners. 
mu st be p l.ac.ed [n trash recc-ptacle~ and a.rea. 
ins.ide t.he 1u:hide must be kept cle.an_ 

Be...,er.age!t which ar€ to be kept on the b U5. 

w h c-n ft is. moi,•in g. mu st be kt!p t in a -secure 
po :sit io n an d i n ii do se.d , s; p rn p roof con -

tainer. 
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SECT(ON_ =~-= APPEARANCE 

5 .O(} 

When repo n,ng for d IJ t y, 0 per~to r4;;' uni­
forms m us.t be r.e-.!t, c.lear. and properly 

p rcssed and shoes mu s.t be s.h ir.ed (See Ru le 
5_0Q)_ · 

5.10 li~ir 

Operator":> ' hd.if mu'5i~ b..: ried[y ttimrned 
and w el I groom ~d _ For si!lfety re-.:1s,om 1 h~ir 

mu s.t not hang u ,..e-r the eyes or interfere 
w it h per i ri h r. f ~ I 'I: i "> i o n. M a le- 0 p era to r ~' 

h a i r m u st not to u ch or extend b e Io w the 
shou ~ders. 

5, 11 . Mou s.tache. Beard a:nd Sideburns. 

Mo u-;tach et b card and s.id c-bt.1 rn s.J when 
worn, mu s.t be nea.tl y tfim m-ed ~nd welt 
~roomed . 

.:5 .2 0 A cce~so ri~~ 

0 n ry the to Jin wing lis.t~u ihHrH rn ay be 
worn Ln add it ion to the uniform: 

A. I_ i a}[_ ~,Up f . .'-!!. !3 a rre t t c,; 
ii a ire lips iln d b .urcrtc-5- m Ll!it b I! ~omier-
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votive in size. f-leadband,, wristbands, 
ribbons and sc,r1·cs ,re not permitted. 

El. I owelry 
jewelry, if worn, must conform to the 
loll<>wing ,tandards: 

Wri,\ -W<i>t w,tct, ,nd modicol typo 
bracolo\ or,ly, 
Ring, Limited co one on each liand ot 
conservative ,i,e. Engagement an<l 
wo(lding rings arc C<Jn<ldered one ring. 

C. Sun1la,,e, 
~unglasses may be wnrn during tho day. 
However, dark len,es must not be worn 

.,rtor ,undown ror safely reasons. 

0, Nome Badge, 
Wearing of name h•dge; is nption,I. 

E. Union Emblem, 
Operator, may wear union emblem, 
not t<\ escood l½ inche, in t1i,n1c!er on 
their jackets, shirts or blouse, Only 
one (1) emblem will be worn at one 
time. 

F. SaJu2r!v_c_r_a~d Service Awards 
Operator> aro encouraged to wear their 
most recent a"'ord. 
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G. M isce I Ian eou s. /\ c.ces.soLi~!_ 
Item'§ having politlcal or -sod.al impliT 
t.:atlnn ~ m LI s.t not b4) wot n or d ispl;iyed 
on pers.o net I or D ,strict eq u ipmi!.n t. 

- 96 -



SECTION 6 UNIFORMS 

6.00 

6.05 

Operator, wh<i,o dutle; requ,ce a uniform 
must be in full uniform, as pre,cribeU in 
this book, while on <luty. This lolcludes 
reporting for instruction or additional 
qualification, whether or not bcin~ paid, 
Employees who ,re off duty must not 
wear the uniform at any time or place that 
m,y bring di>crcdit to the Di>1ric\. 

Operator, will be cor»idctcd on duty trnm 
tile time they report to the d;spatchcr to 

sign-on until tlley ,;gn-off at the cn<l nf 

their •;signment, 

failure to report to work rn full ""ih,rm 
may result in remonl from service "ntil 
• full a,nlform i, worn. 

Minimum Uniform 

The prescribed minimum uniform must he 
worn when on duty. The wearing of partial 
uniform, will not he permitted except for 
new emplnyccs wh<l ha,e less than 90 dd)'< 
,en1orily. 
of the 90 

Immediately up"n complct1on 
day, probation period. the em-

ployee is required to wo,r tho minimum 
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uniform when on duty. The minimum uni­
form I>; 

Male- 0 pc-r.1tor-s: Uniform Shirt; Uniform 
Trous.ers.; Brown Belt 1 Shoes. and Sox; or 
B!ac: k Belt1 S hoe:s and 5ox. 
F c-male Operator<.;: Uniform B lu u~c; Uniform 
Trous.ers: Brown Be ltt 5, h.oes., Sox or Hos­
iery; or Biac k Belt, S hoes.1 Sox or H os.iery. 
~uq_~r:!.!_T~inees; (Le» than 90 days) Uni­
form S!'I irt. 3.fld D.a.rk Trousers.. 

A fl jac; kets.1 sw eatc-rs1 sti irt:s and b lo1Jse"S 
that. ~re w rH" must bear the R. T .D. badge 
number ern blem, 

Com pl etc ~pedfo;;alio n') as to , o ns.t rue.: tiu n 
a r e av a i I a b I e at e a c h Op e r a.ti ll g O i Y i s. io n _ 

Specit"ic.atiol'I s. for O pcralor:5,' jackets are: 

-~-h._c_._rihower Style1 brown e~.as,tiquc. 16 
ou nee, 5 5% dai;ron poly ~~ter t 45% woo I. 
M I: I ton Sty: I e I f u r cu 11 a r J z. r po u t Ii n i n g, 5 0% 
tri-lobac ti y lo 11 t 50% s.plJ 11 uyo n. 

M e-n s,' and l:ii.d les. • dc~ign<s. W e:stern s.ty~e 
front poc.l'.eg with modified flHc butwms.. 
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Fabric and c:olor mu s,t b! the same- .as. the 
JiGket. Creas.td ~dges of trousers may be 
~ewn. 

6. 3 O Sh irt s an d e Io us.es 

Short or Long Sleeved, Permanent press 
Klopma n F~bri c Utopic Plus No. 5409, 
65% dacron polyester. 35% combed 
cotton . Blouses short sleeves only. The 
top collar button and secorid button only will 
be unbuttoned lf e necktie is. not worn. 
Creased edges of miHtary pre$s may be 
sewn. 

Square ulled fema!e blou iF: m ilY he worn 
eltner lnsidt or outside the trousers. at 
option of w~a.rer, When sweater or j.a~kel 
is. worn, l'J lou~e m u~t not »how be low outer 
g.arme-nt. 

0 p-i:rator"i wearf n:g long sle-eve shitt5 m ilY 
turn up the cuffs ii m ilX im um of lwo turn5i. 

6 .31 Sh lrt and 81ouse Colors 

The foUow ing c.oton. are approvtd for w car: 

Rev. 11/87 

Qu.a.rrv Til.n-N o. S 8 37 C 
G hu:ltr Blu ~,-No. 06 24C 
I m p tr!.i.l Yellow - No. 6 3 7 7 C 
Byzantine- Gold-No. 6700C 
s~vme Orange-No. 6701 C 
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Choice of above colo,s detorm lned by ••ch 
indi,idu•I operator. 

6.40 Sweater, 

Brown Cardigan or Sleeveless, approved 
style. 

6.SO Shoes 

Black or dark brown, solid color. Pollsh­
ablo finish. Limit on heel, 1 3/8 lnche, 
high at instep, ,ole ½ inch thick. Closed 
toe, conservati,e sty lo. 

Dre,s Boots: black or dark brown, solid 
color. Polishable fini,h. Trousers leg must 
remain outside boot at all times. Limit on 
heel, 1½ inches high at instep. 

6.60 Accessorie, 

Cap-Brown, appro,ed style, wearing op­
tional. 

Tie-Chocolate/Walnut; Blueberry/ice. Ap· 
proved styles Include pre-lied four-in hand, 
bow ties, for ladies only, bunny tie,. Wear­
ing optional. 

Belt-Black or brown leather (mu,1 much 
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6 .7 0 

,hoe color) with consor.,tive si,e J;uckle. 

Sox-Black or bro"n (must match ,hoe 
color). 

Punch Holders-Black or hrnwn. To match 
Delt color. 

Badges-cap Dadges will t,o turr,i,hod t,y 
the Di,ttict and rom,in Distrie1 property. 
Must l)e attached to cap when cap i, worn. 

Eml>lem, Displayed on right shoulder. 
Mu>t include Opor.,tor's Badgo number 

Undershirt_,-Any "nde,,hi,, ~-orn he<lea,h 
the uniform shirt that rn,y be vi,ibk when 
not wearing, necktie mu,t be while. 

Watches 

All employee, whu,o dut10, attoct the 
mo,ement ol huses must ha,e in their 
pu»c»lun when on duly o rcgul,lir,o r,il­
ro,d appro,ed pocket or wri<t w>tch, 

Wri,t Watches Authorized wrist watches 
are idcnti11ed I)\ the "Railroad Approved" 
on the face of the dial Digital watches ,re 
oul ,uthori,od. ,n([ (he u,o thereof i, not 
permitted Operator< must have their 



w id.le hc'!ii i;eft ffied by the In s.tru i:.tio n Oe­
p.iirtm en t. 

6.73 Time Check 

Operil.tors. rn 05t ma io ta,n th e-ir w ati; rae s. in 
ii i;ondiHon that will in-sure aGcurato time. 
W 4-l t,c h e-~ m u s,t b ,e ch e c. k e d with the master 
dock at the D ivf!iiron eac;:h day before going 
on duty and adjusted to the correct t1m e 
and Opera.tor; rnu-;1 \how their watch-es. to 
supervl:sorv pers.onn-el upon request. 
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OPERA [QR/PASSENGER 
RE _L_ AT_ 10 J:>J5 

7.00 Customec_l_<_;,l,nione 

Main!din1ng cnrd1,li customer relations with 
each and o.<ry K.T.D. customer i, an 
IMPORTANT PART of every Operator', 
jolJ E1·crr Operator mu,t rctnembcr lhaL 
nu t,usin•ss has e,cr prospe,od without the 
under,tanding and support of it> patron,. 
lhe Operator ls our tir<t and most im­
portant c<Jntact with our ,~stomers. Public 
a<litodc on,I sopp<>n is gro,tly 1oflucnccd 
by the <>pinion formed ,i this 1nit1ol 
coneacl. A cnu,(cou, appro"dl 1> lhc kov 
en• succes,tul opcraLion. 

7 .l ll ½•i~-'-'1..!l 

i'hc elderly, blind, physic.Hy h,rndicappod 
(See Ru:e 7.85) or ,mail children may 
appreciate your help in i,o,rding or alight­
ing. Wl,on ynu ate asked to help, du ,o 
pleasantly, your kindness and consiJera­
tioo will ho gratefully ,pprcciMcd by your 
patron, Oper>tors should offer assistance 
when it appo,rs 1hat a pal"'" could <cquirc 
assistance in boarding or alighting; how­
e,er, Operators muS< no! ,r,sist on helpin~ 
or placing their hand, on a passenger if the 
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pas,enger doe, not wish to bo assistod, 
Thi, could create ill-feeling, wl\h the pat­
ron, and put the Operator in a difficult 
,;toation. 

7.15 Pa,senger Buzzer (Signal,) 

All buso, are equipped with a bell to permit 
pa,sengers to ,ignal the Operator where 
they wi,h to all~ht. Aided t,y thi, signal. 
stops may be anticipated, therefore enab­
ling the Operator to ,top a bu, in the bo,t 
pu,sible po,ition. Passenger bu,,er, (sig­
nal,) must be in ''ON'' po,ition at all times 
du ring ;n-,er,ice o peratin n, 

7.18 U,oofF.xteriorSpe,kers 

The exterior speaker> on accessible buses 
are for the purpose of informing person, 
outside the t,u, of the impending deploy­
ment of the wheelchair lift. These ,peakers 
must not be used for any othor purpose. 

7.20 ~•J.ling Stops 

Operators must announce all ,tops.....w1__ 
transfer points on the route operated. Call, 
-must b-.;· mad; in , clear, distinct voice tu 
enable all passenger; to hear and under­
stand you. Public addre,s,ystemsmust be 
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u s.ed for th~~e a rm L)U nr;.cm en ~s if it i!i. av.ail ­
ab le on the bus. 

7 .:21 Co 11vcrs;jtiori 

i. 

h is w el I know 11 that if a d d•,:e-r 's al ten liori 
h di vr:rt~d while optr ,Hing a. vch ide, an 
a ccid erH m a.y ens.ue. Th. erefo re I to avoid 
l.t k i o ~ ri c c-d I e s.s r i ~I,;,) , ar1 0 pc r a tor m u ~ f 
avoid all u nn ec.es-s.try convers.a.tion ...., ith 
p,1sst-:r'I g.cr) w h Ue th c- bu., i~ [r't m ot.io-n. An v 
9_~e~~i.C!~~ YPJ,J are .i.~k ~d mu s.t be ~nsw;r~i 
b riC!_fJ y, 1 _ _ .b\l.t _,poHte.l;i. Most im po nan tly, 
'you mus! n e\'er let your atte-ntion be 
d i ..,,- e- rt ed fro m the p r o pc r o b-s e rv J: ti on of 
traffic, or the ~afe opN,Hion of the bus.. 
0 b ,c r ~· i n g th i-; r u le w i I I he I ,:i con tr i bu ~ c lo 
the l'lBin le nance of a !2;00d d dv i rig record, 
as. "''ell .,i,~ t0 the S-8 h:: t y' U f both l)~.,~~fl !!:Cr~ 

and Operator. 

7.22 ~nforrn~tion 

l r'I onJcr • o pr um ote .better relJ.tio ns with 
our pa. tro1H., 0 p ef At,:.>.-~ :nu st try to f .1 rn f If a.r­
i.z:e th em se~vcs with the M~;;i th. rou gi1 w hi ~h 
they operari.:. In this way, they will be 
help ru I ,:rn d jn form ,1 ti..,t'! w hc-n ~assen ~e rs 
r1Jquest i11forrnation. Ho\ve~·er, if not ~urc­
,)f 1..h ~ in fonn abo n rcq u csted, th c Operator 
m 1J -st p{1 Ii u·ly ~u g,gest th c pa!i.ienger c.il 11 che 
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Di,trict's Telephone Information Service. 

7.30 Fare Disagreement 

A reasonable effort must be made to col­
lect a proper fare. A reo,unable effort Is 
considered to be a courteous one time 
quotation of the fare by the Operator. 
Should , disagreement arise between the 
Operator and the pa,.enger, the Operator 
mu,t not pursue the matter. At the first 
opportun1tv, an Unenforced Rulo Report 
must be filled out and turned in to the 
Di,lslon Dispatcher ,t tho completion of 
the a"ignment. 

7.40 Detaining 

Operator, mu,t nHer try to keep p,,.en­
ger, from lea,ing the bus, unless it " to 
protect them until it i, safe to alight. U,e 
common sense and courtesy when handling 
situations of this typo. 

7.41 Ejectment 

Laying of hands on a pas,enger withuu, <he 
pas,enger·, permi,sion is illegal an<I p<u­
hibite<I. 

Pa,songcr, bohO'ing in a destructive or 
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offonsi,c m,nncr must be as~ed to stop !he 
offending conduct. Situations that, in the 
Operator', opinion, could lead to an alter• 
cation must not De pur,ued, Assistance 
from law enfurcemonc should Ile requestetl, 
pro,iJing such a re,1ue<1 can he made with­
out placing anyone in danger, Opcrolur; 
must use good judgment in ejecting any­
one and must ne,·c, do ,o in ,n un,afo or 
uninhabited area. 

Smail cilildren, persons of unsound mind or 
person, in a feeble or helplc» condition 
will nN be eiocled, buc will, If the SIIU.!lion 
warr;int<, he turned over to police or super­
viwr) personr,el. 

All ejection, must be reported to the lJivi, 
,10,i Manager by Misce11,neou, Report 
accompanied by as many Courtesy Cards 
as possihle . 

• ~efu,ing Tr,nspnrta<ion 

An Operator may refuse tr,11,portacion to 
any individual u, group of indi,idu,:, who 
,ppe.r unable to care for themselves or 
who are be_h,v.Lr!J:_offon,ively or could 
imperil the safety or comfort of 01her 
passen~ers. If lr,ui<pnrlallun 1> refused to 
potential passenger,, it shuul<l be done " 



7 .5 0 

7 .51 

discreetly and a, quickly as possible. A 
M i,cellan eou, Report to the D i,i,ion Mana• 
ger accompanied by all possible Courte,y 
Card, mu,t be mado. 

Boarding and Alighting 

_ All p,,songoys must be REQUESTED to 
: use t/;.e. __ c~n_r_ir exit door to help alleviate 

congestion aruund the farebox. Spce1al 
consideration should he given to the elderly 
and the handicapped. 

Passenger, who ,re blocking lhc a,sle 
unneco».ri1y mu,t be ro~uc,ted in a 
courteous manner to please mo,e hack in 
the bu,, so a, not to obstruct the view of 
the Operator to the right front or right side 
of Ute bu,. When an elderly or handi­
c,pped indi,idual is "anding hocau,e of a 
lack of vacam sears, the Operator ,hould 
request tho! , seat be made ,-,ilablo lo 
them . 

7 60 Smoking on Buses Pa,sengers 

Whon passengers smoke nn bnard or try tu 
board a bu, with a lighted cigarette, cigar 
or pipe, the Operator must courteously 
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r ~ m in d the f'Tl th a~ s.m u k in g o n O j ~ U i ct 
ve hid es. i3 proh ib i tcd. ff ~hey rd\.1 s.e- to 
Hop s.m o kin g, th 1: 0 per a to r m u s. t not 
per s i '::. t _ R e po rt th e ill c id c r'I t u rl · ,Ht U n en­
forced Ru le R epo1 t c~ re.I. f. x ccptio n : 
-Smoking rr'I a y be p~rrn i tt ed on s.p~i,;i~ l 
seri.·ice a~ per {H1 s.t cd not k~s.. 

B evera_g.es. and _F oo_d o __ l] _ _!!_o_il~_4_ 

P.usen~ers .1ttcrnpting. lo board w[th foOll 
u ( o c v I;:! 1 .:ti:, e m u s. ~ he court ctrn s I y re q u es te d 

to dis.,: .-rd th em_ If the rassen ~er refu s.es, 
th e O per ;::i t-o r rri 1.H, t not p N s i) t. but. m u st 
(epurt th i.-: inc id c-rll on th c U ncn fo r,cd Rt.1 le 
Repo rL Exception: Park •Ride and Lea?ie 
s.erv ic.es a(e an eJi;,i;,: erttlon to 1 his rlJ 14.!, 

7 .G4 Rad [o~ (P .:1ssei:i_g_ers) 

Th e p I a ~.-in g O r rad io '5 0 rL O i 5, t rr Ct \I eh ic I e~ is 
·pro h rb ited _ The Ope-r2tor m u~t c,cHHt.e­
o u~ry rcq u est th at the p-a~sen 1;€r not play 
rhc r.adio. If t!1~ po~S.engFJr refus.es, ttie 
Oper Hor mu s.t not p ersis.r, but fCp r.irt th..:­
L n c i J e rl't on .an lJ n e r, fore e d R u I e Report 
Card_ 
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7 ,70 

Announcing bu, ,top, pru,ides passengers, 
me,n; tu become aware of and signal tho,r 
stop. 
carried 

If for any rea,on a passenger is 
past , stop, the Operator must 

allow the pa,senger to ,light ,t the ne'1 
scheduled stop, an<l oftor a tr,,,sfor t>ack to 

the desired destination. 

Operators must make every effort not to 
pa,s up passenger,. E ,copt Ion, aro, 
1. When instructed to du ,o by Supeo­

,i,ory personnel. 
2. When loaded tu capacity. The Opera­

tor mu,t use good jtidgmont ond m,ke 
the decision which will be the best 
under the circum>tances. 

3. Two {2) bu,e, on the same line and 
route operating together to the ,am, 
destination may skip stops to assist 
ono another. Short line bu,os may ,kip 
, far terminal bu, ot the s,me line on<I 

route. Far terminal buses must not 
sldp short lino buse,, 

An empty or p.rtiali) loaded bu, mu,t 
ne,er pas, a bu, that i, loading at a 
P•»ongor stop with""' frr>t detcrmin-
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7 .7 3 

;ng tho! passenger, are not bein~ lefl. 
Espross or Limited buses must not pa» 
another bus at any designated Expres, or 
Lim ilod stop without first determining that 
nn passengers are being pas,cJ up. The 
Radio Dispatcher must be informed when­
esor I< ;, nocos,ary tn p"s-up patrons. A 
Miscellaneous Report must al,u be Hied. 

Out nt Service frips- Passengers 

On pull-in, pull-out, or off-route trips, 
Operator> mu,1 o1ut alluw pa,;e,igor, tn 
ride on the bu, E,ception, ,re District 
personnel en ruute tu ur from wurk, and 
law enforcement ofticers. 

Unofficial Stop, 

Whenever an emergency situation arises 
and it is necessary to stop at other tiian 
,n c,labii;hed bu, stop, extre<r>e eoutiun 
must be exercised to assure the "fety of 
passenger,, 

Artie le, Carried on D !s_tric t Buse__< 

The following 
IJistrict buses 
nol perm ilted 
where they will 

article, may be carried on 
providing such articles are 

t<> remain in • loeatio11 
;nterfere with the entrance, 
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ex it or free u5-e of the a.is.I es or with the Hfe 
operation -0 f th~ bus: 
1. B agg.a&,t-Ord inary hand b ;1ggage and 

par;; kagos or articles which can 1,e­

carried without in convenience to other 
p.assengers. 

2, Caniage-s .and Stro llcr.,-B~by carriages. 
or stro 1:ers. may be cilrried ordy wh e-11 

folded and do ., ot txcted 2 8 ">;, 20!1,:: 
1 D". 

3. Cirh or C hairs.-Sho pp1ng carts .and 
fo ld,n g chain mu st not t''.l{Ceed 35 1 

':it: 

1 7 UX 15 H. 

4. M iii I C;uts.- Mail r:artler4j on duty w ~th 
ft!gl.J liir b~dge a.nd m ~ ii $ltc.hel may 
carry rn .a i! CirlS. on board w hf n folded, 

.5, M otloo Pktu r~ or P hQtOM!Q._hi£. • .£JI~ -
may an ly be tr.tnsported when encil5ed 

f n safety eon tar ntrs.. 
6. Boogey Boirds~-Not to ex.ceed 42 1

' in 
l!ngth. 

0 p era to rs. n1 u st not a-s-s.u me res po n:5-ibility 
for a;tic les or baggage and shiill.H so ad.., ise 
PJ.:i-sieriger., in a C<J urt-eo us manner t w her, 
iil.5-k ~d to do so. 

A rtldes. wh ic.h nHJ s.t not De carried on bu s.e-s 
.at any tim e in c.lud 13: .a:n y gla!,s or 5,h.a.rp 
ob•ecb (not. propedy she.!thed). b icyi;: les, 
:!itUrfbo:ar d Si bundles., pai; kages ► or fis.h i ng 
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7.82 

pole< which, beoauso of their ,izo or bulk, 
or nnure of their contents, m•y c•u•• 
di,comfort or be dangerous o, offen,i,e 
10 passenger<. (Special in>truction, perm It 
the carrying of cert•ln restricted items on 
designated lines.) The transportation of 
explosive,, flammable>, or other dangerous 
articles likely to endanger the ,afety of 
pas,enger, is prohibited. 

Roller ,kate> will not be worn by pa.,en• 
ger, on bu>es at any time. 

Weapon, 

While on District P~operty or vehicle,
1 whether on ~• 0fLd11ty. Oontor< shal 

not use, shal not carry, and ,hall not 
ha•e in their posse,sion, • firearm • 
lockable blade knife, any other devlco 
or ob/"ect c1 .. sified under the law, of 
this, ale.,• deadly weapon, any ><If 
defense de,ice including a ,tun gun or 
ta,er, or any ob/ect wh,ch, when used 
as • weaRcn is capable of inflicting 
,ubstantial bodily harm. 

B. If propody certified and having a ••lid 
tear ga, permit 1n hi, or her po,se.,ion, 
an operator may carry an authorized 
tear gas de,ice. Such a de,ice shall 
only be used in self defense. Effecti,e 
January 1, 1984, ••try tear ga, weapon 
which may be lawfully purcl>a><d, 
pos,e.,ed, and used must have a label 
which discloses the dato on which 
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the useful life of t.he tei:!.r g .. u weapon 

e-:ii; pi res.. 
C. If pos.s.ible i Operators s,ha11 not perm it 

persons. carry rng weapons of any kind 
to board or rfde Dis.trict ,..eh ide5,. Th is. 
does. not app fy to properly identifled 
law enforcement or secll rity pe-nonneL 

D , O peril.tors s.h.111 make an im med catc 
report to the- ~ad50 Dis.patcher of any 
w eapo t'I found, or regarding any peo[.}n 

believed to be carry Ing an u n.au th orized 
w-eapon I on or a.trnut D i~tric:t veh ide~ 

or property. 
E . 0 p era tors. viol a ting th h, r u I e sh a II be 

subject to a ch.trg-e of gross. m ,~,conduct 
.and po S5i l>le s.u s.p-e n s. ion of dis.cha rg ~, 

7 .8 5 W h eelcha frs 

A. WHEN CARRIED ON NON.ACCESSIBLE 
BUSES~ A t,andicapped person with a 
standafd sjze fold•ng wheelchair who is ac 
com pan iect by a resp on s i b I e person who 
is physicaUy able to assist the hand­
icapped person boarding, seat~ng and 
alighting from the bus, wiU be 
permitted on any bus at any time, When 
the bus has a f ult seated I oad or 
standees, operators will make a cour­
teous request that a seat be relinquished 
for whee I chair passengers. Whee I cha frs 
m 11st be folded and s.tored in a manner 
that wi, I not tnte rf ere with or create a 
hazard to other passengers. A standard 
size wheelchair. whan folded. must not 
exceed the dimensions of 45 ·• x 36 .. x 
1 2'" . 
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B. WHEN CARRIED ON ACCESSIBLE 
BUSES -Accessible buses aredes,gned 
lo give preferential treatment to the 
handicapped. Space is provided on these 
buses for transporting two (2) non-fold­
ed whoolchairs. Wheelchair patrons will 
have priority over thes,, seats. Wheel­
chairscoming aboard in excess of two (2) 
must comply wnh the regulations for 
FOLDING WHEELCHAIRS ON NON­
ACCESSIBLE BUSES. When accessible 
buses are loaded to capacity necess,. 
tating the passing up of whaelchair 
passengers. the Radio Dispatcher must 
be notified. NOTE, Accesa<ble buses 
with inoperable lifts must carry wheel• 
chairs as described in ··A·· of this rule. 

C. Operato< must no! load wheelchair patrons 
by picking them up physically and placing 
them on the bus. Eva,y effort will be 
made to accommodate au types of 
wheelcha,rs on District buses, Re 
sponsibility for wheelchair securement 
rests with the pass,,nger. The passenger 
may use one, two or all three 
securement dev,ce in any mannerwh;ch 
best secures his/her chair at the tie 
down location However. at least one 
securement device must be used 
Operator shall assist in securing 
wheelchair when requested to do so 
by patron. Securement procedures are 
explained on wheelchair lift instruct 
ions. It is the ri,sponslbility of the 
operator to ask the wheelch a ir passenger 
if he/ she is secure before rnovi ng the bus 
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Q_ The Radio Dispatcher must be im­
mediately notified each time a wheel­
chair passenger successfuHy board$ a 
D istfict bus or when a wheelchair 
passenger is refuted a ride and the 
specific: reason tor the pass· up. 

7.87 Wiilk Aidi (And Stand Up Wa1keri,} 

Handicapped person5, w ilh wa.lk aids tfour 
post iitlum in.um s.upporu) w m be- permitted 
to boiird Olstrlc.t b~sts at any tlmt> exeept 
whet"l the bus ha1 a st.an din 11: 1o~d. The 
,pa.s~ng~n should be dire-it:t!d t.o remain 
neiir the front of the b-us 1iO as not to inter· 
fere with the free U\C of tht ai:;le. On Hft 
equipped bu!iie~1 passe-ngers with. walk a.ids 
will not be allowe-d t.o ride the- lift ~tep. 

Stand up Will k.ers. (equipped with wheels 
a.nd a se.ad w111 not be c.ilrded unless the 
w iilker c~n be folded .and the pass.enc er 
seited . 
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SECT~ON 3 - fARE COLLECTlON 

8..00 Gen er a.I 

The rules. in th is s.ec tio n goi.,ern the co llec­
tto n of fare~. Se p • .uat ely p tJ b(h.hed L:1.rf ff 

· ,u1 d tran~fef regu la ttQ.rH i; urfen t, or a~ 
revised, are m adc a pan of tht!S.e ru lcs. ;;ind 
m u~t be ref erred toT Not ~c:.cou ntin g pro, 

p erly for pa,scngcr fare'j (NAP} is. ~ major 
r u I e- v io I at ion w h i ch c ill n re s.u It in -s u s.p e- n -
s.iun ,,r di'Sich~rge-. A Yiol~tion of ~l'lY rul~ 
in lh is -section may under certiliil cf:rcu m­

s.Un ces he co nsidere-d N .A Y. 

8, Tu .f. arc-box 

Th e , n sp er;: lion p I a t e o rt the far c b ~, x m u s. t 
he kepi de-ar a.t .1H times. and fares. must not 
be al lowed to .1~,c;u mu late. F.1res. mu-st be 
pe-rm ittl'.!.d to come to r~)t on the ins.pe-~tinn 
p~ate before p Lat~ is. tripped. 

& , 11 Defects 

If fareb-o:ii. has a defective llgli t, broken 
gloiiss, de-fecttve inspec.tion -plate or tfippc,., 
of if the chute bee om es clogged with papef, 
the R a<l iu l) hp(l;li:.: her mu st be notified 
ir'l'Hn et.l ia ti:!;}', Passengers win continue to 
de-posit fa res in the def-er.: fr1c- f Mcbc,).X u n tf I 
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the bus is changed, or tho bo, is repaired. 
If defective. Operators must inform the 
relief mJn of the condition of the farobo,. 

8.12 Recording 

The Operator"; Dally Report mus, be com­
pleted •ach work day and turn•d in to the 
Divi,ion Dispatcher at the close of work. 
The following information mu,i be rc­
cordod: 
I. Date, work location, badge number, 

and name; 
2. Transfer ticket, statement {commen• 

cing and ending serial number of trans­
fers, and number of tran,fer, i»ued); 

3. R<purt receipt a, st,ted on report; 
4. Wheelchair lift u,o/non-u,e ,s stated 

on report; 
5. Record ofwnrk performed. 

8.13 Mh,ing Vault 

Mech,nical Department mu,t b• notified 
before pulling bus out if there i, no vault in 
the farebox. If, when making relief, it is 
discovered th,t there is no v.ult in the fare­
bo•, the Radio Di,patcher must be notified 
immediately. 
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8, 1 4 T .am p~ring 

Any form of um pe-dng 11,vith the farebo)C. 

IS, s,uffiden t c.uue for dism is~al. 

R.10 Exact Fue 

Pas.s.engera wil I be requj red to dep<>&i1 lhe ex11c1 
fare in the locked fareoox includj ng the lr~mster 
cha.rge. When the past,en(let has 1he axe ct fare in 
1icket9, and/or cmns. ,ha p.asseng,M wi II de~t 
the tare in~ locked rarebox. The tJM of paper 
mone~ must be discouraged. Howe"&t, i1 no 
other rOfn:-. at payml'ffit is avail&blet ae<;ept the 
money _in the farahox, The locked far-ebox wUI 
not accepl paper mooey unless rt is properly 
fokt&d. The passePlgef '!llfill fold the peper money. 
The Operator will exp1a, n 1hat the bi II must be 
folded 1h ree {3) 1• mes 1n a squa ,e prior to the 
pasenger depositing the paper money In the 
tarebo:ic, If lhere ia more than one bill, each ~ II 
wi U be foli:Jad and deposited separat9'1. 

8 . 21 Deeositing_ 

AU cash tares must be pl aced in the ra rebox 
by the passengers whenever poss •ble. Hand 
de pos ii by Operators must on,y be for the 
physically di sabled persons who a re unable 
to deposit their fare. 
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A I term in.als..t p.as~tn~eri who h.ave boaitded 
th t "Yth ide durin1 lhc Opeutof .,. Jb-senc.~ 
must Ile 1eq u e--sted, in .1 c.ou rr~ou'!i m .inn~, 
lo -d e-posil their fares. in the- h.rebo :c 

8, 22 F He Zon-e-1, 

8.10 

A 11 o-v-tr-ftdes rec.civ(d ~t fare zone ljm its 
wht-n C1JUcctin1 c hec.k5 m uu be p1aced in 
t.he f iirebo:it by the JJdl~~enger. 

Accou nUn1 ror Pi,-~engen (NA I") 

M ist-ed h.res. unneces~ary hand c:olTec.tion~1 

im prop11H -u.le or ilCCeptan(;e of tr dn~ftrs or 
tidu·h, faifore to haodl~ fare~ correctly, 
f .1Uure to fnsp~ct -c:urrencv lo unfol~ed 
~h.te,.,. failu,e to cill'IGtl tlekeh properly, 
h1Ut1te to iuue or h,sp~ct tdtri I ifi,4lltioo 
c.he&k s.. failure to turn ln all t ic.kets Jhd 

tr.Jnd~rs collectt!!d, .u per th ~~c proc.edur~~. 
w m be- considered ,u not prope-di,- ac:.c:oun t­
ing fo,- 9~nen1ers • .and violation or any piirt 
of th it rule could be ~uff icie-nt i;.,u,.,e ror 
d i~m I !iisi L 
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8 4D Employee Passe, 

After 90 J,ys of employment, R.T.D. 
employees, full or par< limo, .re i»ucd por­
m,nont pas,e,. Pa"e, .re issued fore.ch 
calendar year to the employee and, if full 
time. to the spouse and minor children ages 
5 through 17. Also, dependents of fo"II 
time employee,, ages 1S through 22 (con, 
tract), ages 18 through 23 (non-contract). 
m,y be issued passes if they are attending 
school full time and living with the em­
ployee. Retarded or handicapped children ,, 
of fulltime employees. regardless of age, 
living with and dependent upon the em­
ployee, and retired employee,, spouses, 
plus children if tho abo,o pro,lsions are 
mot, Spouse, ,nd minor children of de­
ceased emplo)ees remain eligible ,r tho 
employee has completed ten (10) years 
of ser,ice. Annu,I District pa»es will 
Ile honored when presented by the person 
to whom It was issued, o,, all l}istric, 
lines and in all fare zones during the year 
stamped on the face r,/ tho poss. Annual 
pa»es for the Operators are considered 
part of their equipment and must be in 
their po»e»ion while on duty. Tho loss of 
aoy pa» mu,t be reported on Fnrm 38·56 
immediately. Passe, will be re-issued only 
one time each year tor, fifte<'n (15) dollars 
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8.45 

8 .4 7 

8,50 

Temporary p,,,,o, 

Tompnrar\ District P'"" will be honored 
on all District line, and in ail r.re ,one, 
durirog <he period for which ,hey are issued. 
l hose p,11,e, must not be honored after 
the e,piration daco inJ,ca\od on the pass. 

Operators who allow unauthorized persnn, 
to u;o lhoir pa»c> will be subject to ,u,­
pen,ion or discharge. Dependents who 
ollnw unauthor12od pors<>n; !<> u,e \heir 
p,sse, will be subject to suspension or revo• 
cot ion or p,1>> pri,ik~e,. 

Emplovees and their dependent; r,Jir,g "" 
passes mu,1 nol occupy ,e,t> to the ex­
clusion of fare paving passenger<. Th,s 
sea! rcst<i,t1on Joos nol ,pply to Line 
Instructors, Schedule Checi,.ers or ~upor­
visnry personnel who ,re assig"cd (" r,J,• 
fur the specific purpose of checkiag or 
1n>truct1a~. 
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Oper.ators uead heading on D i·Hdct b-uJes 
sha 11 not bee om e bo r st~ rol.J s. o-r d LSC:U ss 
D inrict pri:.'1-b lem -s, work ,us.ignmen t>, etc. 
Neither ~hal I th~y occ.u py the- first seat 
behind the ddver or the two front sc-ats 
on the right s.1de of the bt.1s., 

Opera.tors mu s.t not perm it .abuse of depen­
d~n t pils.ses. by 4\llow ~ng their depend er. t') 
or other employees. ' dependent~ to ride 
throughout more thc1.n one- trip-. Dc-pel'l­
d en t'Si mu·H rrn t b~ a lhJ w e-d to rid c on 
p u 11-in, pu !1-Q I.It, or out of ser1-· ice buses. 
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SECTION 9 · TWO WAY RAD ~O OPERATION 

9 .1 0 

I' ht s. s.e ct i o n co n ta iris sp-e ci fi c g u id e Ii n e !:i fur 
the proper us.e of the Gc,-.cri.il £ IC-t;trk Two­
Way R.t',J io a n<l l) igital C,)m mun ic.1 tio ns 
Sy:5-te m. 

Th is. w stem w ai 1rl~tal kd p r~l'r'I arHy to 
proi,,idi.: r..tpid res.ponse in e-incq~ency 
situ Hio tl!o to p ru lt?c: t you . ~-01Jf pJ.~'.:ioengc r4> 
a n d D i s tr i i;;t p ro pert y , I ll "'d d it io n I it s.e-r,.. e- 5 

as a rn ea.n s t o r~p o rt even ts which. C:iJtl se­
d ~ I~~· • .:1. n d 1.o r c: po rt o th c r situ .t 1 i o- r, s th H 

;i ffec;t no rm .a 1 s.en:i«IJ operations. 

l n order to m .a ke- IHc or th i:5- valuable too I 
in the m os,c. eff ii.: ien t m uu, c:t pu~~ih It. 
Operiltors must reild, t1nders,ta:nd and 

proper1\· appry ~II rules. gn~·ei"rling th~ L.J~~ 

o f the system _ .i\ b o ._, e il 11, e x{! re,;~ i:: g il n d 
j u d ~.m c ri 1 a t il 11 1 i rll r. s w h i I e o p e r at i rl g th e 
!:i y st e m , , 1. 5 s.u i.:: c;. e s,,s i !:i d c-p e 11 d t"!Tlt u po n 
your know ledge and J 1-..Lity to f o I lo w th~· 
i n.".i-tri.,1l.:t ions and procedure gu tde iin1;s. out.­
Hn e.d in th LS. set;t ion. 

All rJdio o::,i":lmmunic.:.tlior,~ s.ys.tems are 
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9 .21 

under the jur1'§dtct1on of, and regut<1ted by, 
th-e F edera I Communications. Commission . 
C ertilill op erationaJ conduct 1s p ro nib i tt!d 
by Fed er.al law. Some of these .are ; 
A. Language - The u~e of ub~cene or pro­

fcl. n c 1 a n g u a g c 1 s Cl r o hi b hed . 
B. lme[g_p_§_r Use - U na.uthorized use of 

m e-s sag e-s, tra nsm i s.:5,10 ri of ex c,; c s~I 1,1 ~ 1 

f .i!!1s.e, or de<:ep tive s.ign il1s. or <:om mun i• 
4,;atio n~ 1 or u-se of u na~sig necl caU s.tgn ~15, 
j45 forbid den. 

C . T(}IJ!P.~/ng - Componenn which make 
up th i: b II.I s ..-,if, d i o u n ~ t m \n t not b c 
um pered w 1th at .any t im-e. Only 
:authorized I icen-sed D istric:t ril.d io tec.h­
n ici~ns s.ha:U perform repair t"u nc.t.io ns. 
on these untts . Components of the 
radio include the eon tru t h eadJ th~ 
hands.et and cud te unit , and the radio 
box mounted oeh Ind the Op eratur's 
-se.at on many of the buses. 

Do not pick up th c- phone unless the ca[I 
is for you. 

If the call is. for ytll-' i pick up ttic phone-. 
Your lu 1.uJ:speaker is then .ati tomatk.i!!Uy 
d is.c.o n nec ted and t.h c m essag~ to you Is 
heard on I y th rough y n ur l)h(we. 
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The Op era tor m us.t not req ue&t th c Dis.­
pate her to give information to pass.en g.ers 
over the loudspeaker or phone-. The radi o 
!-.yst{!m mu-st be u:s{)d u n I y by ~u t.ho rized 
p eno n rieL 

A 11 D f-slrii:.: t bu ~c:~ a r'C C(l u ip ped with a 
SHent A !arm System. Bus.cs without radio> 
are i;(Jti ip pcd with a tw u-positio11 5w itch 
whkh, wtten 2c.ti'.·ated t')y the Oper.ator, 

causes the biu s. m -ilrker Hgh ts w flash I in­
d ic.itin g to otllcr bus O peratu rs. aoci po I k:c­
th.ttt the b-.i 5, 0 peratll r h In ,iJ is.tfes.s.. F l,;1~h­

i n g m .1 r k er I i g h ~ s m a y b-e c it 11 c.d fed b y 

simply ~urn Ing off th c ~witch, T h,e R ,;.i.d i1) 

Di!i.patche-r mus.the- rrntH1ed immedi.He!y. 

Buses with r-o1d ios are equipped with a tw-o -
position s.witi.:h., The ~ower pt)~iti-frn i".i. off, 
th~ upper position ac. th•ates. th~ h u-s mark-er 

1 igh ts. and .:1: ~i len • radio cl!Hm sign~1 w tL ii:.: ll 
i-s mo n iturcJ by the Rad to D is.pat£h er. 
When e.,,·er it is f\ece~5,ary to .1cti1,1a t-c 1 h-c 
, i I(.' 1'1 l ~, M rn, th ~ two •Po s.i ti o n s w it c h m u s. t 
b e p u sh c d u p t.o i l > r u n he> t p u,; it io n.. {Th e 
silent alarm s.w iu.h i~ to tie- ~c.EiYa.ted <Pn I y 
ln r.:a.sc- of <1 crime ern ergen,:;y a bioard th€ 
bus. where vo ic-e c.om mun katio n w o u Id 
be unwise). 
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9 .31 

Whon tho 5.A.5. Systom is acti,atod, com­
munication from the Di,patcher is cut off. 
To re-e>tabllsh communication, the PRI 
button mu,t be depre,.ed. {This must be 
done after danger to you or your passen­
gers is no longer present.) 

NOTE: Voke communication i, much 
more effecti,e in alerting the Di;patchor 
to your problem and location. 

Preparing the GE Radio for Use 

The Oporator does not have cnn(ral <ii the 
"on-off" function of the radio unit. The 
unit i> always 1n tho "on" po,l,ion and it 
is prepared for proper operation by per• 
forming the follow;ng procedure,. 
Step A - Observe that the green (PWR) 

light on the control head is illuminated. 
If not, notify the Rad;o Di>PHChor (in 
yard, <e< Maintenance Department) of 
the proi>lem ,t the first anilable public 
or District telephone 

Step B - Set the frequency ,elector ,witch 
on the control head to the channel 
assigned to the line which you are 
working. Channel assignments are 
noted on the paddle or may bo foond 
on • ll"lng posted in the Train Room 
at your Di,ision. 



9.32 

NOTE· The volume control is preset so 
that it cannot be reduced below , pre­
determined le,el, You mu<t keep the 
,olumo ,ontrnl ,djusted so that sound mav 
be ea,ily heard, Out not so loud that jt will 
,r,noy your passengers, 

Ho_v,:_!.9 Use (he GE Sytem 

Before you u,e the system, you mu,t deter­
mine whether the message you are about to 
transmit i, of a routine (REQ-requ,st) or 
omergcoq, (PRl-pr;ority) nature 
Step A If the mes,age i• of a routine\non-

emergenoy nature), pu;h the "REQ" 
button on lhe ,untrnl head, then 
release it immedi>tely 

" '"' message ,, ,, 
'" emergency 

nature, push '"' "PRI" button on the 

control he,d, , h co release " imme<ii-
ately. Emergency IPR I) me,.ages 
include the following, 
1. To report an accident with extco­

;i,c property damage ,nd/or fatal 
serious injuries 

2. To report tl,at )OU or a passenger 
are iii to tOe e'1ent thac an am­
bolance i, needed. 

3. fo report blockades whict, may 
effect ser,icc. 
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4. To r,port tllat you ha,e ,ccidon­
tally acti,atod yowr silent alarm, 

5. To report that you lla,e observed a 
bus with flashing marker light,. 
Get the correct bo, number {at­
tempt to note line and bus run 
number. 

6. To report a situation that cao,ed 
you to a"ivate your silent alarm. 
Thi• mu,t not l,e done until danger 
to you or your pas,enger, is no 
longer present, 

1. When Transit Police need assistance. 
Step B - After depre»ing the "REQ'" 

or "PRI'" bultun on your control 
head, observe whether the yellow 
"ACK" light on tho control head 
illuminates within one (1) minute. 
If the light comes on, the Radio Dis­
patcher has receive your call. If not, 
tllen depre,s the bu"on ,gain. Wait 
one 11) more minute. If tho "ACK" 
light doe, not illuminate after ono (1) 
minute remove your handset from the 
cradle and, if there i, no con,er,ation 
or l,usy ,ignal, U,pre» the Push to Talk 
(PTT) button on the handset; wait two 
(1) >econ<l,, then verbally gi,e your 
bu,. line and run number tollowod by 
• "10-12." 

Step C - If the "ACK" light illumjnato,, 



wait until you recei1·e a "beep" tone 
signal from the Radio Di,patcl'ler 
whicl'I indic,tto; !h,t he is ready to ,,:k 
to you. YO~' MUSf WAIT FOR THE 
"BEEP" fONE SIGNAL before you 
remove tl'le bandset from the cradle, 
then dep,es, the Pu,h lo Talk (PTT\ 
but1on on the handset, wait two (2) 
seconds before starting your ,,,nvor­
sation with tho Radio Dispatcher. 

Bec,u;o your bus, line and run numher 
hove already i>een identified, start 
your conversation by gi,ing your badge 
number, \hen ,!a<ir1g you, re,son for 
calling Let the Dispatcher ask the 
que,tiun,. U,c ,pplkoblc codes whore­
«er possible, 

Step D - Tu hc,r the Radio D,sp.tcher, 
you mu<t release tile Push to Talk 
(PTT) but\un on tho h,ndset ,nd l,sten 
through the phone. Remember, wait 
two (21 ,ecund, each time ,rter dc­
pre,sing the PfT button before talking, 

When talking, you must u,e a moder>te 
tone of voice, keop the PTT bullo" ,lc­
pre,sed and speak ,lo"IY and distinctly 
1n order to eliminate the oeed '" repeat 
any portion of your message. 

Step E When you l,a,e completed your 



9.35 

conversation with the Radio Di,. 
patcher, place the handset b.ck into 
the cradle, pre»ing it down firmly, but 
gently, to -,oid damage to the holder 
u nit, 

NOTE: fhe red transmit (T,) light will 
glow in tho control head wheno,er the Pu,h 
to Talk (PTT) button is depre»cd. If the 

red light remains illuminated after the PTT 
button is relea,ed, replace the h,nd,ot in 
the crad:O. then notify the Radio Dispatch• 
er of the problem, using the first available 
public or District telephone. Messages may 
be transmitted and received while your bu, 
i, in motion pro,ided it i, safe tu do ,o. 
When necessary, wait until condition, in­
dicate that it i, ,,fe to call or answer the 
Radio Dispatcher. 

Call; from the Radio O~a_t_cher 

The Radio Di,patcher ha, the capability of 
calling all Operator; at the same tinle or 
any Operator individually. 
A. When the Rodio Dispatcher call, all 

Oporato<>, a voice transrni,sion will 
be used. /\II busos which have tho 
frequency selector ,witch ,et on the 
channel over which the Radio Di,, 
patch•r ls ,ransmltting will hoar the 
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call over ~he :ou d speaker, Cal Is to 
iii I Operators are ge llerally made to pro, 
..- id e i11fo rm ,lth:tn; therefore, llO re~po nse 

1'!. req1.1 ired. f. x amp le~ of th e~e .a.re: 
l , To ;;i.n noun cc th~ i;orrec.t r.m e every 

t'h •rt y {3 0 j r.i in u tc ~ i a r pro xi in <1 ~ r. I y 
on the huur and tlalf hour. If you 
fail tu hear the I im-c ~n noLJ n,:;,c:­
m en ts or o th e-r transmissions, your 
r~d io m i!Y be d efec.tfve alld the 
Radio D ispa t.;,;;h er ~hou Id hen otified 
by tc: lep hon c ~ s ~oo n :is p 0~~1b I.e. 

2. To ~11nounc.e iL Genera.I Alert (Code 
1 ) . Th rs type of ca~I is to alert yo 1J 

o F rl ')it u at ion s u c,:. h as. i! de to u r or 

hdldJd ou~ cu r,J ilion ► or m ,lV b ~ to 
instruct all of vot1 to switch 1·01.,r 

radio cha.n nel tern por.arBiy· b ec.a.u se 
uf a bJ.,(,' s.ta.tion ra<l1,J problem. A 

<•code t " ~af I is l lso tr ansm ittcd tt, 
alert a.I I Operiltors th<1t .:1. condition 

h.as re-Eu rned to norm l I. 
B. When thC" Radio Dispatcher c.tlb an in­

d j vi d u a I Op er .:1. t(H, a «beep, " t L) n c- ~ i g rl d. I 
w ii I be lr an. ')f"O itted to the bu ~1 rem o,,e 
your handset f rnm th c- o it.d l~i depress 
tht. Pu'.:)h to Talk (PTT) blHtofl, wait 
t.wo (2 5cc.nn<l.:s, then ackriowkdl?e tht! 
c.aH by i,·oice trilln !.m is~jo n, ~,vi 11g your 

bus line, hu ~ r\J Tl .illd b~dgl! n 1.tm b rri 
foHo wed Dy '' 10-11. '' 
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If aftor a ""'on able period of lime you do 
not acknowledge receipt of a "beep" tone, 
the Radio D;,patcher may initiate a voico 
tran,mis,;on c-11 to your bus which you 
will hear over the loudspeaker. 

9.43 Transmitting with Bu, in Motion 

9 .45 

MESSAGES MAY BE TRANSMITTED 
AND RECEIVED WHILE BUS IS IN 
MOTION, PROVIDED IT IS SAFE TO 
DO SO. WHEN NECESSARY, WAIT 
UNTIL CONDITIONS ARE SAFE BE­
FORE ANSWERING OR CALLING THE 
DISPATCHER. 

Radio Trouble 

Should tho rod ,ign•I light remain on after 
tl>e transmit button has been released. it is 
an indlc•tion of ,aclio trouble and could 
disable the entire communications sy,tom 
on all bu, radios operating an that fre­
quency. The phone mu,t be replaced in 
tho cradle, then call the Radio Dispatcher 
by telephone or by another bu, radio. 

9.46 General Electric On-Off Key 

All General Elocttic bu, radio, are turned 
on or ofF with a key. Should an Operator 
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9.48 

9 .6 0 

be as;ignod a bus whore !he radio ~rcon 
"ON" indicator light is out, the Divi,;on 
Instructor or .~aintenance Department 
must be ,ummoned lo turn tho r,J;o on, 
If tho attompl is made by an ln,truct,)f and 
the radio f>ils to turn on, the Maintenance 
Dop.rtmont must bo ou,;t;ed immoJ;a,dy, 

$ A,$, Chee< by Radio Dispatcher - . ---

fhe Dispatcher may also ,sk for an S.A.S 
unit check. lo this "",the Operator will 
trip the S.A.S, unit. If the Dl,patcher fail, 
to gi,·e a 10-15 clearance within two (2) 
minute,, the Operator rnu" call tile Dis­
patcher ,nd ,neck for do-uanco. At all 
timos when S.A.~. is activated, phone 
must be in cradle. 

Radio Code, 

Certain radio codes have been ,et up in 
order to prevent lo<> of time ,.,d/<H con-
fusion 
cod es 
Thoy 
gories. 

i" radio 
must be 
h,,. been 

comrn:inicatron. lhese 
used whonev« possible, 

divided into six cate 

First and most important a,o the emer­
gency code,. The) must ,lway, be pre­
ceded by the spoken word "Code" and arc 
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in the single 11 um her br ac: k et. l he G e-neral 
T r i! n ~m 1 s ~ i o n cod es arc in the t c n s bra c k el .. 
T ht" M ci.: h ,in i,:;;;i I i..:nd es an~ i 11 th-c t,.,.,. t!l ties 
b~ .il.c; k C-l, th~ Service a.nd Rou tifl g (.li des in 
Ehe th i rtiest .1.ri d th c Sc.: h e<l u Ii:! ,;;-Odt-~ i ~ l ht 

f :) flle5, N ll m bc-r, irl th c fi t"lil~S b r~c.: k c-1 11.;i ~·e­
b~c n ,t">">ign'.-"d l() mi c;.i.:el la.n eou,; items. 

/\, Ern c:rgoric.:y C_q_~.k~ 
~.9 d f:! 1 ~ G e-ner al A iert ( U-sed by R il<l iu 

Dispatcher 011~y}, 

~ o_~ c _J_: S ~ r i o u ~ Ac.: t.: id nit (Po I i,:,:, r ~ n d 
,;1m bu ian,i: .:1rc.- nc-~di?d} . 

C9 de ~ ~ C rtrr'l E.." Em er~erl(,: y (To l"te 
tril n-sm itted on:~· .?tter d ,Hl ~er lla.s 
pas.st. d ) , 

!-="_od~-~ Em ergenq' on Bus. (OthN 
th.an crime em ec-gen c:y) . 

C~d~ -~; Community Emeri:;enGy (O,s­
t r; c l !l(► l i rH' o : ,.. f. d • T 1J re ('H.1 r 1 , I) m -
m u n it "f pr n b I~ r'r'l ~ LH,. h ,:1 , fir,:;- o r 

s-er iou ~ a e<: id t>n 1:1. 

((Jd~ 6: Tr;;in~iL F"nli.:..-c nt,:;-d c1~~i-,i~ni.::e 

(Wht>n Tra.ns.it Police ilfe involved 
in a !.i tu nion where ~ ddit.ion .:ti 
polit:c- h e\p b ri4.:"eded), 

B. ~ystam Down - Coda 9 
A Code 9 mes$age w11 be broadcast when-
ever problems with the GE Radio dig ital 
(R EQ,PRIAND SAS Alarm) communications 
system occur. When a ··code 9'" message is 
broadcast 1 the REQ PRI and SAS alarm 
functions should be considered inoperable. 
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To place a call via radio to !he Disi>9-tch Cen­
ter when a "Code 9" sc!uation exists, opera­
tors should, 
• Remove the radio handset from tho cradle 

and listen tor conversation 
• If there 1s no conversation on the channel, 

depress the Push to Talk button on the 
handset, wait two (21 oecond, then verbally 
state your bus, line and run numbers, fol­
lowed by a "10-12". 

• II no response 1s race1vsd attar a ten \10) 
second period, and still no conversation is 
hsard on the handset. repeat the procedure 

• If no contact is mads via \he radio, contact 
the D,spatch Center via telephone 

c. Opening, Closing and General Codes 
10-12, I have, mo;s,ge, 
10,13: Repeat your last ,ran,m1"ion. 
10-14: Go ahead with your message. 
10,llc Mess,ge ,cknowlodgcd. En~ of 

mess,ge. 
10-17: Wl>atisyourlocation? 
10-18: <.:all Radio U,sp,"tler by 1elo­

phone. 
10-19. Request for tin,e check 

D Mechanical Code,· 
10-21· Farehox pr<>hlem. 
10-22. Equipment prol>lem (describe 

briefl)') 
10-29. Radio problem 

E. Ser1•ice ond Routing Cu<le, 
10-31· Blockade <1r unusu,1 cnnd1(inr,, 
10-32. Fire or fire equipment blocking 

street. 
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10-33: 13 u ~ in '.·nt'.·ed in ii m irwr it CCL -. --
d-c n t ( no ambulance or police 

re1:1~ ired), 
10-37: 6 ln-c k ade- or u nu su.11 cori di tion, 

r,-0 w i,;leM-

F, Schedule Code 
T O -4 1 '. Op-er at i 11 g o v e r t e n ( l O ) m i fl · 

u te~ late:, 
G- :~ceJL~ neo us, Codes 

10-:52; Lost p assN1 ger, 

R~- 3/86 

1 0 -5 3 ; M i s s. He h a '"> '"> £ r u c k b u s _ 
1 0-54: Sick passcri~cr. 
1 0·SS: Sk.k operator, 
l 0-S 7 : M M i ju a r1 ~ ~m u l e n, _ 

I Q.390: In tax ic.ated passen_ger _ 
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SECTION 10 SILENT ALARM ~YSTEM 

10.00 General 

Specific guidelines to De used when oppl,­
caol, in tho ovont of criminal occurrence 
un • bu, ,ro outlined herein. In all case, 
the asso,sment of the situation \ly the 
Operator is the key factor in respon,e to 
any such situ,!lon. In all situatinn,, safety 
must be the uppermo" consideration. 

10.10 When to Activate 
the Silent Alarm System 

Operators must not activate the silent 
alarm for other than the following reasons; 
1. When phy,ical violence or other inci­

dent of ;orlous foloniuu, noturo, ;uch 
as robbery, is taking place on the bu,. 

2. If in tho Judgment of the Operator, pas­
sengers and Operator are in immediate 
danger of physical harm. 

10.11 Silent Alarm lndkator 

Operator, ,oo remindod that when their 
silent arlarm ,ystem ha, Deen activated, the 
indicator light located on the control head 
will come on, a,suring them that the alarm 
ha, boon roc,l,ed by the Radio Di,patch<r. 
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10.12 Accidental Activation 

I O .1 3 

In the e,ent the Operator observes the 
alarm !ighl on and no emergency exist,, 
the Opera!ur must call the Radio Dis­
patcher immediately. 

Opecatur must continue to a safe location, 
then notify the Radio Dispatcher Immedi­
ately ,nd fnlluw instructions Provide 
accurate inforouti<>n, pMliculary a J,•,crip­
tion uf su,pcct(,) to responding police 
officer,. Accurate description, expedite 
the chance, for ,pprch,·nsir,r,_ 

10.14 What 10 Do in the Event 
the Danser R_cmain, on lhc Bu, 

If bus i, in motion. come to , sate stop 
a, ,uun ., oo»iblc. Open all oa .. en,er 
doors so passenger, who wish to do so may 
,light, Operator mu,l no! continue on 
route unles, danger cc.sos to e,ist. Do nu, 
aggrante the situation by making any kind 
ot aggres,i,e aolnn. D<> n"t n,orreacl. 
Keep calm and retain compo,ere. Ac!i,at­
ing the alarm has already ;,sered th" 
,,.i,lanco Is on tho way. Ifs.Fe to Ju ,o, 
advjse Radio Dispatcher as t<> your locHi<>n. 
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SECTION 17 - EL MONTE BUSWAY 
REGULATIONS 

11.10 Law, Ordinances 

The 6usw,y Lanes aro a part of the lnter­
,tate Highway System, o,er whici'I ti'le 
California Higi'lway Patrol has complete law 
enforcement control and jurisdiction. Ti'lo 
operation of buso, on (he 6osw;y Lanes 
are subject to rules and regulation, of the 
Vehicle Code of tho State of Callforn;,_ 
Bus dri,er, are required to cooperate with 
California Highway Patrol officer, at all 
tlmo,. If the following of • roquo" or 
order given by the,e officers appear to 
create dangerou, condition, or arc in 
conflict with these regul,tions, they are 
no,ortheles, to be complied witi'I and the 
R.T.D Radio Di,patcher is to be notified 
"soon•> po,sible. (R.T.D. Operotors will 
also submit, Miscellaneous Report at end 
of tour of duty.) Bu,driver, must not cro,s 
freeway lanes to uso freeway tclephonO>. 

11.20 Sjtuat~',._n• Not Covered 

It i, impo,sible to anticipate all emergency 
situation,. When ,itua<ions arise which ar, 
not eo,ered by these instruction,, good 
judgment mu,t be used. In the case of ob-
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5truc.tlori of the Bus.way Lanes by act.:iderit 

nr o~her c.auses, ur.us.ual com plil,;atiori~ ur 
s.e do u :s a c ci d e 11 t n az .ir d , in fo rm at io n I> a. se d 
on o bsen.-Hion of the actual s.iWi:Hto n r~ 
r c-q u ired il n d the- R ;u:I i o O i spat c her m us t 

b c given th is info rm ation immediately hy 

radio or fir.st te lep ho r1e ava i!ab le_ 

tl-30 Spee_E! 

No bus sni!II he operale-d .it a 4:,peed gre~ter 
th.an th-e ;egal s.p eed iim it_ The 41,peed of 
bu;e:s at certain lociltions. may be re;tric-t<:?d 
by oper,i1,t.lng rule!; or- 4;:on-ditiur1s., tn speed~ 
le-ss. th ar1 the postt!d speed_ 

1 t -3 1 f- o 11 o w in g D is.tan c e 

Bu se s m u st n o t be do s er to th e bu s. a.head 
than 300 feet when op er~t in g, at 5 5 MPH 
maxim um legal speed_ Follt)win:;i; dista.llCe­
m tllY be reuu ccd from :iOO feet in pro po r­
tionate ra:tio to the redl.i.cthrn in ~pe-ed, 

S hou Id two or more bus.es be "S.C-0 [')Ped on 
the Bus.w~y together t1fld r('.tdy t~l proce~d 
at th ~ ~.am t? ti rn e I t l, e r- r T'S t b us rn us t De 
::i.1 low e-d 1.0 p r-1.H:e--cd ... 1 . .:I di~tan-cc- 0 r 1 0{) 
feet before the next bus -starts _ S hou Id 
more th.an two bu~es. he inw:ih'C!d, th~ s.amc­
p r o.:.: c d u r c w 111 :J [') p ~ y w a: B Du ;es. A ft er 
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P,focceding, buses must nol be a,celeratc-J 
to 55 MPH maxim um leg.1' speed until a 
d1s.tanc:e- uf JOO feet i-s attained Detweeen 
buses. Du r[ng periods wher\ c:~rpoo Is are 
oper.1 ting on the B usw ay J foUow i11 g dis­
tance of one- bus length for t?i:iGh l O MPH 
mu 5't be m a.tnt.ain ed when following car~ 
pool ~·eh ic les., 

Between the Long Beach F r4.:!ewa:y and the 
e.1s.t c.:rid of th c: B U!,w a y, ob long reflector 
~igM .1re in~talled vertical1y on the top of 
the jier!!CY di v,<lcr sp.a~ied on tenth (1 /1 0) 
of a mi le {clp pro x im at~!y 5 00 feet.} ~ pc:nt­
Th e- -signs will be observed by bus. drivers 
to .1s-s.1>l therr'I 111 judg1n:g their fol~owing 
d i>tan cc. 

E a<,;h ub lo rig \l~n i~ id e11 ti n~d oy a nun-i ber. 
When reporting defec:ti-ve equ1pm e-nt, ac.c:i­
d en t-s or t"lth er u n 1,1 su"~ ,o nd itiu r-i, th is 
rn1rnber must b~ ~1\len to the R .T .0. Radio 
lJ is.patcher so th at he will know the exac ~ 

i o c a t i u ri o f t h c r c p or t e d c o n d i tfo n . 0 n t h e 
right side of the Bus,w.a:y L~ne \·crti,i!.I 
rubber pylons., thrc~ feet in h-ci~ht, are 
spaced [.-i order to deady ddrneilte the 
sep~rat[o n from -0th er frec-w ~ y lanes. 
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E.1stbm.rn d, speed rl'HJ SJt not c xc eed 45 MPH 
when entering. and pa»in g u n d4!!r tho 
f.ailroad b1f d g,e and th rough the- Gib-so 11 
Tu11nel ilt the ea-st e-nd of the Bu-sway. 
Westb o LI nd, speed m \l ">L n LH c \',:.C:r;d 3 5 
MPH p a»in g u 11der the raLlroad b ddge .an cJ 

through the tunn{!i .at the 13.a.s.t eriJ of the 
B 11 ~way . If a tr .a in s. ho u Id be o J) er .at i fl ~ 
through lhe lunn<:i in the oppo!.itc d [­
r13,;t1or1, '3-pei.::d s.huuld bi.: further rc-dtJr.::cJ. 
Opf.rators. wii1 nl)t turn on interic,r ~iR,hts 
of the b u-s du ring d ay1igh t hours. to tr ave I 
th rough th is tu nn o I. {Spee ial Perm rt b u~cs 
-sh.aH not ~l"ltU or pas"> thr.;,;,1.1gh ~unnc:ls 
e->;;,c.¢pt by prior arra.11ge-m e-n t with SC RT D. ~ 

Westbuund speed must not exceed 15 MPH 
appro.1ching and operatln~ through £he 

"S" C.:.tH\/ c ri i;,;1.r F rem o rH A vc-n ue. 

Spc:ed must riot exceed 30 .\11 PH .at any 
time while operating on the l.)e~ M~r 
R.amp. When uf)c-rHill~ e~s.tb()unJ, dri~·ers. 
(if a II bu ~ ~ !. w i H op i.:: rate at sp e e d-s that w i 11 
enaMe them to s.to p with ~crviLC ~PP Ii-

- 142 



cllion of brakes before entering Del Mar 
Avenue should the traffic signal change 
from "go" to "stop", 

11.36 Reduced Speed Due To Conditions 

II is imponant that 
scheduled time in a 

dri,•ors tra,el 
safe, prudent 

careful m,nner, Out in no e,ent, in ,u,h a 
manner as to violate regulations or to 
endanger the safety of persons or property. 
During inclement or foggy weather, or 
under hazardous operating condition,, 
;peed mu<t be reduced accordingly, 

11.38 Standing Vehicle, in Bu,w,y 
Emergency Stopping Aroa 

Buses pa»in~ standing Di>trict or non­
District vehicle, will r0duce ,peed lu 25 
MPH during pas,. Operators must be 
prepared to make a stop if necess.ry, also, 
sound horn when pa,sing. 

11 .4D Anention T_o Dri,ing 

While operating on the Bu,way at maxi­
mum speed. driver, must not engage ir, 
any acti1·1tie, or transaction, which would 
distract from tho propor observation of 
condition,, or cause them to remove 
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either hand from the steering wheel. In 
case it i, nece,sary to u,o <ho bus radio, 
,peed of the bus must Ile reduced to a 
safe opora<ing speed before rem"1·ing 
(he r,dio handset from it, cradio, 

11.50 l.e!'!' Operation 

Buse, mu,t be operated in the left l,n, in 
both direction,. 

11.60 Stop,{Bu,way) 

R.T.D. buses (except Special Exempted) 
will ,or.ice ,II Bu,w,y 51,,tiun, in both 
directions '"" must operate '" '"' lanes 
e<lahlhllc,I r., r th,·sc slop,. Operators 
entering stations ,, service stop, mus\ 
have speed reduced 00 ' " ''" when 
approaching ,1,, L"adin~ Arca and stop 
in tho mo,\ forward available loadi11g 
position. Operators mus! nn, aHomp\ 
lo p,s, a,n,ther bus wher both are in a 
lo,din~ :ane. 

Operators of t,u,e, le>,ing ~uswav St>tinn 
east or westbound must yield the right-of­
way to all tllruugll bu,o, \fo>cli,og i•l lhe 
pas,ing lanes. 

fhe speed limit io pd,sing lanes a\ Busv-,y 

l 44 -



S\ations is 20 MPH. Operators of through 
b•JSOS must oi>ey this speed restriction, and 
may be further restricted by conditions or 
oocrating rulos, Extromo cau,ion mu;t be 
u,eJ ([•Jc to the p~ssibi:ity ol passenger ac­
ccidentally walking onto the Bu,w,y and 
,h, Merging of bu,e; departing the ,rations. 

R.T.D. Park-Ride buse, westbound only 
may u,o tho passing ',1101 wbor, no p,ssen• 
gers wish to aligh, at either station. When 
eas,h,)und, they must «r>ico 'ooth stations. 

'. 1 .70 Special lnstrnc,ions (Bu,way) 

When entering or loavin~ tho wost end of 
tho Bu,way, Opor>lo<s 'Y'.ust be alert for 
;;y ,chicks th>t may have inadvertently 
entered the Bu,way at Mission Road. Pro­
vi,iuc, have Ocon made for titc (lri,crs uf 
vehicle, to returs 
have mistakenly 

to Mis,io11 Road w!,o 
eatcred the Busway. 

Sensor strips h.ve been insts'led Cn the 
~avemen, of the wcstbour.d Busway lanes 
appr,,,i.,,ately 2CO foot east o' Mission 
Road. These activate the craffic sign,: at 
M;ssion Road Oporat,Hs must operate 
ondo, control and be prepared tu r-,,,kc a 
scnr at thi, 1(,c,<[nn in ch,· ,·vent tile t"Hic 
signal fails to operate or• a,,,,dnus con-
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1 T .71 Bu-s Breakdowns Between 
Lo Ilg Bea,c:h F re-cw _.y and 
G [ b so n Tu 11 n e I 

W h ene'ii·er a bus. becomes. d 1sab led be-tw ec n 
the Long Beac.h Freeway and Gibson 

T u n ru:~· I t th e b 1.L '!, m \I st b ~ sto ~ p e d so ch at 

the right side of the bus. ~s do !ie tu illld 

pardle~ w Hr11n tti c:- p y I-on ,d111: n rn -eri t. Th C' 

d rh;er of the- dis.ab led bus. must ~ n struc.t 

his p.assen,gers. to rem il i 11 seated_ If th c- b1J ~ 
i ~ rad 1 (J e- q u i pp e-d , R ..1 d i o D [ !::i pat i.: 11 er m u sc 
be notified im med i.atel v. Buse~ ap pro ac h­
i n~ .a. dis.aoled bus must reduce their -s.peed 
to 25 MPH while pas.s.ing ttl e d isd b- led bt.1 ~. 
P,.tiS must r1:ot be- m ;;;ide u 11 ti~ cc is 
determined th.ii. t the mo vem e-r\t can ·be 

made :s.af el y, Opera tor :s.h ou Id be prep il red 
to m a.k e il. stop tf nec.es.s,ary; al so. sound 
horn when pas-sin:11:. No 'ltO p sha H tJ.e made 
behind a d 1,~b led b Ui u n lc~s, -d. C .~-i. P, 
off ii:,c-r or -su perYis.or d 1re,e,:.ts. th C!m to 
po-slt1ora bu-s for a LHn,seriKer tr;:rn~for, If 
directed to stop, stop 40' behit"l.d disa:bied :bus. In 
making the mo-ve a,o IJ nd lhe disa b!ed bus ea.st of 
t l1e Long Bea ch Freewa v. dr iver.s must m nke sure 
t 1, at lhe bus ahead is properly pos.i tic n ecf in order 
for th em to ha .... e pass.in g c:dearance on the I eft. 
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11.73 Emergency Fl.il.s.hen 

Any dis.ab led bus, and bus stopped to 
accept p.as.s.enge r:s from d i'5.ab hid bus, mu s.t 
a.c;;tlvate em er gen i:y flas.h ets and leave 
the flas.h-ers acth·a.te-d whHc nu~ is, stoped, 

1 t. 74 "f ran-sf erring P il~sengers 
Between Long Beach f.r~~-~~..¥ 
And Gibson Tunnel 

--- BIUS'l¥AY LA.NL·:~-.....-

When tram,ferri ng p.as.seng.ers. ir"I cith er 
d irectirrn betw c:c r• t h.e Long Beach Freeway 
iii lld the eas.t end of the B LJ'5,w ay, the driver 
of the btJ s. th ill i~ to a,cept the pane ngers. 
rn 1Hl operate in to the- em e-rgc-oc~· -stop ping 
area. three ( 3 l t"e-et. t □ the left of the 
p ilin. ted ljn e th ilt s.epar ates th c em crge r" y 
s.topping are.a. fr,um the No. 1 freeway 
r.ane. Wti en in the ern ergency stopping 
area ;:m ob I iq u e left turn rrh.J !:i-t b-c rti ade 
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and the b us w ii I b (! s-t opp e d in .an an g u I a r 
po!>itio n with the dgh t. ff,o nt ,om er of th-c 
hus in line with th~ pylo11s.1 30 feet w the 

rear of the d Fs-ab led bu !t. The Op era.tor 
of lht! d is.abled bu~ mu st d erect p ;3ssen,gers 
to ex It via the i:en te r door on buses s.o 
e q u i p p e d . T h c O p c r a. t CJ r w i 11 ') l.;,i n d on th c 
gm u t1d a.djacen t to the door and d crcc:t 
tr~ ns.ferrin g pas.s.en~e rs to W.;,i I k .as. t lo!:>e-ly 
as. pu%ib le to the righ, side of the bus. 
:i1.nd board the bus beh ind 1 ..i s.1n g the fro:n t 
door. The d ri,;er of the bus. to w h kh th~ 
paS.>~nger-s a.re- trc1:ns.ferring mu$t ta.ke ii 

pos1tion on the ~round adjacent to the 
front door arad a!isitlt boarding p<11,;5eng(."rs. 
Pa·Hc-t1gers. must not be perm f tted to 
occupy any portion of t l'te No. l [.a:n e 
w h i I c- m .di k i t1 ~ ttl e t.r 4l n sf~ r. A 11 d r i 1,1 er, 
mu st be extremely c.aref u I of their own 
s.-ttfc-t y when :;upenhin_g thts,;;.- pa,;-sc ttgcr 
tr.ins.fers.. 

l 1. 7 5 Bus Bre~ kdo~_r:ls BeJ~_een ~-~n S. 
B~~G~_f _r_e~'-"'-~ n d M if-sion R oa.d 

W h tnei,oer .a bus bei':t1 m c:; d i$,;1,b led bet w~en 
the Long Beach F reew .ay and M i~sio r1 

Ro.ad , w h ilc operating in either d ire ctro n. 
the bus. must be s.toppe-d in the ri~ht l,rne 
three (3) f~e-t from and p.a.ra.1 lel with th~ 
jersey di \I l d er ( to th e r 1 I!: ht of th e B u sw a. y 
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lane). T h-c d ri'HH of tne in u pen~ tive bus. 
mu s.t in 5tru ct h h pass.e-ngen, tD r~ main 
~eated and im med tate-1 y pl.a,e em erge11 ,y 
rcnecton to the rear o t" ~he disabled 
bu 5. AU opetdtors mu s.t be -ex trc-m t-ly 
c.uefu ~ for their own s.afety when p lacin ~ 
reflectors.. Bus.es- app ro.ac h ifl g ~ dis-ab led 
bu s. m us t red u c e s.p -e e d tL) 2 5 M P H w h i I e 
pas-s.1 n g. P as'5 m IJ:H not be n1 ade u n ti I 
it i'!i d eterm tned th at th-e move-me nt ca.n be 
m ilde :5,afe1y, 0 perato r s.h uu Id be prep..i.red 
to stop H neces,s.a:ry; als.o, !.OU 11 d horn 
when pas-sing. No stop sh.ail bt! ma-de u n­
les.s. a C .H _p _ officer or -su:pc-rvis.or dfrech 
the ope-r.ator to pos1tior1 the hu1,; ftH ~ 

p.a.5-s-r.ng~r tra n~f er mu ve. If d irec:ted to 

~top, stop 40' bc-h ind dis.ab led bu,;. 

11 . 76 Tran s.~err1_~_g P as~e ngeff. Bctwcc11 
Long Beach F reew a~- .1n d M iss.jo n R0,;1d 

-
J-c:rto.::r 1J.:1c r1er 

. . - T T - -

1-- ~-e50,:~ Bu-s I ~-D~bk.J.lkl, I t:ri1<:rsr:ri~:, 
:S1.(Jppi.q A[~a 

- llllJ:SWA'I' I.. AN I:: 

J ~!!Jey 11.'tnlll!r ... , .... .,, 
- 149 -



When transferring pas,engers in either dj­
rection between the Long Beach Freeway 
and Mis,ion Road, the Operator of the 
pa,sing bu, will pull in front of the dis­
abled bus mo,ing lo tho right lane staying 
three {3) feet from and parallel wich (he 
jersey divider. The Operator of the di,­
•blod bus must stand by hislrnn, Joor ond 
direct transferring passengers to walk alon~ 
the right ,ide of the bu,, to the bu, in 
fro,,t, The Operotor of the bus to wh,ch 
tho p,s,enger, are transferring must pos­
ition himself on the ground adjacent to the 
entrdnco door and a5Sist boarding passen­
gers. P,ssengors must not he permitted rn 
occupy any portion of tho Bu,way lane 
whi:0 making the transfer. 
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During pctiod§ requiring the u,_;e of hc-.td­
~ i g h t-s > h i g h be ams m lr ~ t b- c- lJ ~ r. d w n C n 
op er.a ting on the Bu '!oW ay, If i;;:irp-00 is .arc­
P errr'I i ttc-d H any 1.im t:' duril'lg thes.e- period'!i , 
low b earns, mu st b-c u s~d. Low beams 
mu s.t i:1 ho bt: us.ed fH'I th c freewff.y. on city 
s.rreets., and ln either d ireG t10 n w h lie 
o per it tf11g un th c- l)~'. I M o:H 8 u-sw ay R ilm r,. 

1 1. B:5 Merging Of B US{!S. And Carp oo Is 

W f. ST BO U N l) : C.a r po o 1 s m .a y en t e r t he 
b u ~ w J y f!- it h ~ r fro m L (I n e N um be-r o n e ( 1 ·i 
of the San Berna.rd ino F ri::."e-w ;i;· ju st west 
o f t h e G i b-siu n T u ri n e I or t n e IJ e I M Jr 

Bu :.;.w a. y R .tm p . Bu s.e-s departing Ca.!-S tate 
and USC Mc-~ icJ I Cen lf!-r statim1s., mu s-t 
m c rge with c:a.rp oo 1-s when returning to 
h igf1 speed l,;i.nes.. 

A I I m crgi ng loco1.tion ~ h .. we 5pcc i~ I p~in tc:u 
I an es to fac i!itate ~ -s.-f~ merger. At all 
!:im es,, espe-Gial1y du ring ca. rpt, o I hours 
o n th e b u s w a y 1 0 p e r .a.to rs of bu s.e<_; c1 p­
p r u Ac. h in g th es~ a.re as. m u st u >~ c x t rem e 
c.1ution . 

C ~ rpoo Ii ar{: perm iHC!-d- to le~~·(.' the bu~­
w .1y at a point just cast of the L o ng Bea.ch 
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Freeway or ,ia a ;peclal ramp to the Santa 
Ana freeway located just prior to the 
Mission Road Terminal uf tho husway, 
Operator, must be especially ,Ion in these 
areas. 

Carpool, and district bu,es, exiting frum 
the bus~·•y at Mission Roa<I, will uso tho 
extreme left lane of the busway, From this 
lane acces, is possible to tho left side 
by-pas, lane on the ramp leading to the 
Santa Ana Freeway. Traffic signs reading 
"For Buse, and Carpool, Only", and "No 
Stopping" exempt buses and carpool, 
from stopping at the metered signal. 
Vehicles in tho righl lane shuuld uboy tho 
signal. Operators must he alert and u,e 
extreme caution whon passing stoppoci 
vehi,los ,nd when merging with them at 
thetopoftheramp. 

EASTBOUNOc Carpools may enter the 
busway at Mission Road and by merging 
trom tho freeway at, point just east of the 
Long Beach Frcowa). At USC Medical 
Genter Busway Station and at Cal Sute 
Station merging Is nec,,,ary from >tation 
roadway, into tho h1gh spe,d bu,w,y 
l,no,, 

Carpools will depart the bu,wa)' at the Del 
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Mar Ramp and unto the- number one {l} 
I.inc of the freeway between Ros-cm C:.,i,d 
Blvd_ ~nd the G[bson Tunnel. 

Op era 1.vrs. m uu be- .alert when a.pp roach tng 
thes.e locations. for veh ic.le> w h kh rn ay be 
merging and "han gi11 g 5peed. At no tim c 
w iii the rijgh.t-of-w a.y be con te~ted betwe-en 
two (2) veh [de>. In c:a'lc of doubt ~~ to 

who has the rlght.-r,t"-wc:r.y, bus.e-s will yield 
A n d , if n e c eHa r y, a. com p I et e <j top m u st b e 

made by R, T, D. Ope rator":!o. 

11 _ 8 6 M erg in g O f Bu -s c ~ W h en 
C arpuo l'.S Ar~ NL) t Opc-/ati 11g; 

W f. ST ~qi)_~ Certain b:u'les w 111 be rn erg• 
tng ~o the left -u rHu the Bu >'Way from the 
S.111 s~rnuc;llno Freeway ju~t we1st of th~ 
Gibson Tur111el. B1..15w.ay bLJSt!5 hav~i the 
right-of-way .at thi5 [oc:atfon .and all bu5es. 
enterin~ the Bus.way from the San Bern.ar­
d ino F r{!t!W ay mu st operate at a reduced 
s.peed .and be p.repared to stop if n e-ces.&Hy, 

EAST BOU ND: Near the encl ot· ih~ 
Bu s. w d y just w e s.t o f th e G 1 b >On Tu 11n~1 1 

a 'lign has b-een in>t.aUed th at re ild s.: 
··R TD··. '"Others mt-rg,c". At thf> [uc,;HiOfl 

certain buses. w m start to rn erge to th.c 
ri~hl, □ ff lhe BUSW..ty ,onto thi;: Numb4:'!r 
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one (1) lane of tho San Bernardino Free• 
v,ay. All R.T.D. drivers must reduce 
their speed to a point where they wlll be 
able to make , safe stop when any bus is 
in this area, 

At nu time will the right•ot•w;y be con• 
tested between twu (2) buse,. In case of 
doubt as to who ha, the right-of-way, if 
neces,ary, a complete ,top must bo made 
by both bu;o,. 

11.87 Doi M.r Busw•y Ramp 
Regulations When Carpool, 
~_re Not In Operation 

Right-of-way - Westbound 
Nonhbound buses on Del Mar Avenue will 
have the right-of-way over ,outhbound 
bu,es approachin~ and entering the Del 
Mar Busway Ramp, Buses descending from 
tho Doi Mar Busw,y Ra'"P onto the 
through Bu,way will have the right-nt­
way over all through bu,e,. 

Driver, operating on the through Bu,way 
westbound at masimum speed, must re­
duce their ,peed at least one thousand 
(1,000) feet before arriving where tho Doi 
Mar Busw•y R,mp merge, with tho 
through Bu,way and yield the right-of• 
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way to b use'.; entering the Bus.w.J.y from 
Del Mar Ramp. 

R i~ht-of-w it?' - E aJ_tbou!'-d 
AU d r j,,.'-=,..~ opera.t i~g cas.tbou rid oi, the Bus.­
w ~ y mu ~t be alert wl, en ap pro,;1.ch ing the 
Del M iU Bus.way off-ramp for b 1Jses. ahead 
th ill t might be reduc.i ng their spet:d to 
o per ate b y w :a. y of the De I Mar off- ra rr"I p _ 
Bu >es ex it ing from the Del Mar Busw JY 

Ramp o ll lo De I M i.H J\ \' Cfl ue will be govc rn­
ccl by the trilfflc sign i11 ioc.1 t(;'d at th c iri ter­
s.ectf on, 

Competency iKcord ing. to s.tillri dar,d s ~)tab-
1 t~hed by the R. T.D _ basi:ld on experience 
and u.ainlng to nper,;1.t.c- s..-fely oil the B"Us.w.1y 
.ue require-d of aH Bus.w.a.y operators. 
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APPENDIX A 

GLOSSARY OF TERMS 

Assignment of Wage, (Garnishment): A legal 
warning concerning the attachment of wage, to 
satisf) a debt or obligation. 
Biddable Tr,pperc A regularly scheduled piece of 
work that a regular Operator can bid to work 
bofore or after hi,/hor regular run with pay time 
of no more than 2 hours 59 minu,.,. 
8.0: Bad order 
Bu!]~~in Book_. A book kept in the Divi,ion and 
available (r, Oporator, containing Informational 
material previously posted on the bulletin b,i,rd 
for 7 day,. 

Calling for ~_J~iJl.!!."""t­
,pecified, informing the 

By u,ing the method 
Division lli>palchor that 

you are present and prepared to work your a,sign• 
men!. 
Cara,an: A group of oehicle, traveling together 
in single file spaced accor<lln~ to law or as in­
structed. 
C.E.~. Unit: Any ,chicle usotl for transportation 
lo or f,om • relief point. 
Clearance Lights: The ,m,11 red or amber lights 
loc.ted on the upper corners of the l>ody of the 
l,us. 

Courtesy Card; A form used for identification of 
person, involved or who observed an accident or 
ineidonl on or near a District ,ehide. 



Cycle (of•- T_raffic _ __hlg_r1_Nj· An interval of lime 
duriog which a tratf1c ,ignal change, through the 
green-amher-red sequence. 
Draggi'J_£, Improperly distributing running time, 
then uprating at • ,lower th>n normal rate to 
avoid early arrival at a time point. 
~-l M.Q!'t~_Busway· A limited express lane 1n the 
center of the San Bernardino Freew•Y for ex­
clu,i,o uso by carpool> and buses. 
Established _Routes: A series of streets or free­
way,. planned and named, for designating the 
ci1<oction for travel nf a district ,ehicle between 
two points. 
Fare Zone Limits: The far boundary of an ex­
pres, increment [Step) or ,one to v.hich fare ha, 
been paid. 
Fixed Obje.,:t; A stationary object, other tl>an 
a parked ,ohlcle. such a, polo,, fire-plugs, barri­
cades, etcetera. 
Headway, Time interv.l between two buses on 
the same line. 
lntorlockc A s.fe\y feat"rc on the bu, which 
applies the brakes and locks out the accolera!or 
when the rear door is rele»ed and rema.ins acti­
vated until tho roar door close,and locks. 
J,r,ey Di,1<1er: A concrete barrier placed in the 
conter of • freeway to prevent collision, with 
opposing traffic. 
Layover: Layover is on du,y recovery time 
written into the schedule to permit a bu, rn 
arri,e late and "ill leave on scheduled <lop,rturc 



Lim,. 
Line Terminal: The estreme end, ofa lint whore 
l•yover is provided for. 
M..L~,2.J!L Foilur< uf an employee to report for 
his/her a.»ignment by the ,cheduled sign un timo. 
Of_f Route Trip;: Established out of service route 
between designated p<Jin" on a lino or lino,. 
Owl A»ignment: /\ piece of work which signs off 
after 2:00 a.m, 
Owl Lino Up. When owl buses are grouped f<>r 
the purpose of transferring pa,sengors in the cen• 
tral businc,s district. 
Pull.cl~ Established out of sor1·ice route botweot• 
a designated point where p,.,enger service cease, 
and a storage location. 
Pull-Outs: Estobl,;hed out nf ser1·ico route be­
tween a storage location and , point designated 
for vehicle \o com m encc p,,senger service. 
Pylon: /\ cone shaped or cylindrical rub Der mark­
er used for guiding traffic. 
Radio Control Hood: Tl1e controlling de,ice, r<c­
tangUldr in ,h.po, equjpped with channel ,elector, 
TX light, ,olume ,ontrol '"d 5.A.5. li~ht. 
Radio Handset· A de1·ico similar in appearance 
to a telephone, equipped with • pu,i, to lalk 
button which must be pressed to transmit. 
Relief Point: /\ lo,ation where one Operator will 
relies·e another Operator and assume tho ,ospon­
sibHi£y for, and oporatinn <>f., bus altoa<iy "" tho 
street. The relief location is spedfiod on the 
work run sheet 
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4. Low OH 
Z une C he~ks ; R et:cipu ~h·c-n to a Po.>~c-ng,er by 
tht O pcrator to indicate furthest de!itiri ation to 
which fare was piid. 
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APPENDIX B 

ALPHABETICAL L tSTING OF SUBJECTS 

Subject 
Rule 

Numbtr 

Abseri t from or E ,i: char.gt: of Duty ...... ~ . 2 .O.S 
Absent With out Perm is!iion (A. WOP~ •. _ .. , 2 .07 
A,c;c.'Elsso:ries. .........•.. , , _ .•... _ S .20.t 6.60 
Accident R e po rt s . . .. _ ... ~ __ . ~ ..... _ ~ ~ 2 .81 
Acctdetttal A,t;ti\'a.Uott ••••.•••••••..••• 10.12 
Accounting for Pa~s.enger5, (NAP) ..... _ ... 8.30 
Add ilional O rd-ers and I nstruc.tio n!i ••••• ~ ~ 1.11 
Adjustmenl of ~Hrrors ................. 3.31 
Ad ve r t i-s.i n 1 . . , . . . . . . . . . . . . . . . . . . . . . . . l .6 0 
Air P r-e ss u rt . . . . . . . . . . . . . . . . . . . . . . . . . 3. 1 4 
An nounclrt~ De-partu.re from Sta.tijon'5i • , ••• , 2.:54 
Anmn.1ridng Fare Zoi,e Lirnhs and 

l n spec ti on of l. D . Cheda . : _ . . . . . , _ . . . 2 .4 l 
Appear.a.oce (See General) ...... , .. , , .. , , 5 .00 
Approach1ng Ra i1roa:d CtQs"Sin1s .......... 2 .64 
At re st . .. . .. . . .. . . . .. . ... .. .. .. . . .. .. . . . .. . . .. .. . . 4. 2 0 
Articles c..trricd on D •stri,c t Sus.es ......... 7 .80 
A ssi s.t i n g .. . .. .. . .. .. .. . .. .. . . . . .. . . . . . . . . . . . . 7 . 1 0 
At R e I ie f Poi n t • . . . . ~ . . . . . . . , , . . , . . . , . 2. l J 
Attention to Driving , ......... ~ ..•.... l 1.40 
A ttc-nUon w h tie Drivfng on F reewa.y ..•... 2 .SS 
Authorized O p era tor~ . . . . ~ . . . . . . . . . . • . . l. 9 2 

8 ac kin " the Bu s . . . . . . . . . . _ . . ~ . . • . . . . . 3 • 2 2 
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ALPHABETICAL LISTING OF SUBIECTS 

Beverages and Food On board 
Beverages Onboard . , 
Biddable Tripper, .... ,, ..... 
Biennial Phy,ical E•am1n>tion, 
Boarding and Alighting,, .... , 
Broken Gia»., ..... , 
Bu, Breakdowns between Long Beach 

Ru le 
Number 

... 7.62 

... 4.96 
.. 2 ,20 

. ..... 1.3 7 
,.7.50 
, . 1.46 

Freeway and Gibson Tunnel., .. , ... ,, 11.71 
Bu, Bro,kdowns between Long Beach 

Frooway and Mission Road 11.15 
Bu, Change in,ido Di,i,ion Yard .. , , . 3.16 
Bus Change out>ide Di,ision Yard , . 3.1 J 
Buse,Standing .. , ............. ,.3.47 

Calling for Assignment., 
C,lling Street< 
Call, from ,ho Radio Di,palchor 
Caranns 
Care or Tiro,, ... , 
Carryin1 of Animals 
Churches, Hospital, and School, 
Clarification of Procedures 
Cloanl;,,o;; of Vehicle, .. , 
Confidential Information 
Consulting Bulletin Board, and Book, 

Courtesy Card, .. , 

.. 2. 1 0 
..... 7, 20 

,.9.35 
.. 2, 7 0 

,.,, .. 3,19 
.. 2 ,7 9 

... 2 ,7 1 
,.l.13 

. 3 .24 
,.2.93 
.. 1.12 
.. 7. 21 

, .. 2.87 



ALPH_ABETICAl_LISTING Of SUBIEClS 

~uhject 

Cro"ing Railroad Track, 
Cur,os and Dip, 
Customer Relations 

Damaged Vehicle, 
Deep Water., 
Defects 

' . . . ' . 

Del Mar Bu,way R•mp Rcgul,t,on, 
when Corpouls "" not in Operation 

Del Mar Ramp Speed Restrictions 
Depo,itin~ 
Det,i,,ing . , .. , 
Directi()n>I Signals 
llisc,piir,o (Gross M iscurHJu,,) . , 
lJistrict l"ued Property 

Ru le 
Numbc, 

, .. 2.68 
... 3 36 

,.7.00 

,.3.10 
, 2. 73 
. 8 .11 

11.8 7 
... 11.35 

. 8.21 
, 7.40 
. 3 .39 

, ... 4,10 
... 1 2 5 

Doc\o,', Rclca><· ... , , ... , .. ,1,75 

Door OpCf•t1on .... , . 3.48 
Door Operation, at Fare Zone Limits. 2,44 
Ori,ingTime ........ 2.19 

[1ec,ment ........ , ... ,7.41 
[I Monte Bu,way Post .~arkers and 

Freeway A,;co» Ramp, .. 11,77 
Emergency Bu12er ,n<J Warning Lj~ht>, , 3.41 
Emergen,1· flashoc, ..... , .... 11,73 
Emergency rransferring of Passengers ... 3.42 
Emergency Vehicle, ........ 2.6Y 



ALPHABETICAL LISTIN<;;_O_I: S_l!_BfECl-'i 

Employee Injury (On Duty) 
Empluyce P•sse. .... , 
Employment Exclu,i,e. 
Established Route, 
Exact Fore .. , 
fxcmp( Grode Cru»in~•, 
Extondcci Sick leave (O,er 30 

false Sick Report, 
fare Disagreement 
f,rc Zunes .. , 
farebox 
fighting 
l'ire Hose 
following Distance. 
freeway Bu, Stop Lano, 
F,ocway Emergency Call 8ox 
Freeway Lanes ... 

Rule 
Nu'!'bor 

. 1 .86 
.. 8.40 

. . . . . . . 4 .60 
, .. 2.23 
,.8.20 

Daysi 
,.2.67 

. 1 .78 

1.80 
,.7.30 
,.8.22 

. 8. 1 0 

. 4 .11 
.. 2.7) 

3.22. 11.31 
,.2.38 

. 2 .6 2 
2.60 

freeway Oper-,1on - Speea 
rromon, Cur,e Speed Restrictions 
Funeral Procession, ..... 

, ... 2.,9 
I l ,3 4 

. •• 2, 7 6 

Gaming Restrictions on IJi<trict Prc,perty .. , 4.70 
Gu11ishmenl,. A»ignment of Wages_ _ _, 4,50 
Gauge< ..... , ......... 3.29 
General. . 1.UO, 4.0U. 5.00 

~.oo. 9.oo, 10.00 



Genera! Electric On-Off Koy 
Grado Operation. . . , ... 

Hair 
Hair Clip, or Barrette, 

Rule 
Number 

,9.46 
3 .50 

. 5 .1 0 
5.20A 

Hazard WarninM Four-Wav Flashing Lights .. 3.43 
Heatini, Vcntil>tion ,od Air Conditi,rning .. 3.27 
f-lold-Ups, Disturbances, Altercation, , ... 2 82 
Horseplav , .... 
flours of ',ervice 
f-low to use the G, E. System 

Identification at Scene of Accldent 
lnform.,tion .. , 
In tox ican ts, Narcotic, or Dru gs 

Jacket ..... . 
Jewelry 
Jury lJuty 

Knowledge of 

Lano Oporolion , ... , 
l.onguage and Conduct 
La"' and Ordinance, .. 
Law,, Ordinance, 
L,yn,er Zone 

, .. 4 .1 3 
.. 2. t 7 

9 .3 2 

. 2.89 
... 7 .22 
.. 4.30 

. . 6, 1 0 
5 .20B 

, .. 1,83 

... 1 , 1 0 

11 ,50 
... 4. I 2 

. . 1 ,30 
,.11.10 
, .. 1 ,4 7 



ALPHABETICAL LISTING Of SUBJECTS 

Subiect 
Rule 

Number 

.... 1 .45 Leave of Ab.once 
Llcon,c, .... , .... , ..... , .... , ... 1.35 
Line Terminal Operation . , . . . ..... 2.45 
Loading of Buse, by Traffic Loaders . 2.42 
Loc~or, ............................ 1.70 
Lost Articlos. ' . . . " . . . . . . . . . 2 .80 

, .. 7,03 Maintenance of Rule Book 
Maximum Report Time 

before an Assignment ... , ............ 2.11 
Mechanic Working on a Vehicle 

During a Road Call ..... , . 3 .4 5 
Merging of Buses and Carpools ... , ...... 11.85 
Merging of Buso, when Carpool> 

are not Operating .............•.... 11,86 
Minimum Uniform .................... 6.05 
Miscellaneous Accessories .. ,, ........ , 5.20G 
Miscellaneous Reports .... , ......... 2.86 
Mls<ingVault ................ . ... 8.13 
Mi,u,eofEmployeeP,., .. ,. . ...... 8.47 
Moustache, Beard and Sideburns . , , .. , 5.11 

Name Badge, .. 
Noise .... 

Obs!ructioa; or Ha,ard, 
On-Duty Time ... 

5.200 
.. , 2.50 

, . . . . . . . 2 , 4 l 
... , 2.1 8 



A LPH ABETICA L LISTING OF SJJBJ!.CTS 

Sub jei::t 

Rule 
Number 

Operat~ng Speed ..... , . .. , .•.. , ......• 3 .33 
Operating wh ihi ll1 or F iltigued ...... , .... 2.22 
Operation at P as!>enger 5to ps , ........... 2, 31 
Oper~ Uo n "U nde-r Co ntro I" . . ... , . .. .. .. 3 .30 
OperiltLo n with In Storage Ya.rd , .......... 3 .21 
0-per;H-O rs Bus Condi tio ra R cpo rt ......... 3 .20 
Out of Serv[t;e T r[pj - Pa!>5ienger!> .•..••... 7. 72 
Ow 1 and late Night Sch cdulc!i ..... , • • ..• 2 .30 
0 w I Co n n e ct 10 n > . • • . . . . • . • • • • . • . . • • . • 2 . 3 2 
Ow! Line Up, ... .. ................ , ...... 2.31 

Parking .... , ....... . ................ 3 .23 
Pas-s-e ng~r Bt.atl~r {Sigmd◄j) ... . .... . ..... 7 .1 5 
P ~ s-s.i n g a Stop . • • • • • . . • • • . • • . . . ••• T ••• 7 . 7 0 
P .a ~sc n g U p Pa~ se: 11 g e rs . . . . . . . . , . . . , . . . . . 7 . 7 1 
Pede~ tr i an s . . .... , , ... , . . . . . . . , ...... 2. 7 4 
P~r<.;o nil.r Saf t"ty in Yards ..... . .. ~ .....• , T .85 
Po c_; t e d Bu Si S. top ft w rt ho u t C LJ r b s. ••••• , •• , • 2 .3 9 
P re paring th e G . E . R ad i o for U se . . . . . . . . 9 .3 l 
Pre -Pu H-Ou t Safety I nspei;tion .. , , .. , •... 3 .00 
Proi::edure at S_cene c:;d A<:c.idents, , ••• , •• , • 2.88 
Procedure~ to follow w h(!n 

D .1 n g-e r h a-s P as:se d . • . . . . , T • • • • • • • • • , 1 0. 1 3 
P roper U se of Con tro Is • • • . . . . . . . . • • . • . • 3 . 2 8 
Pu I li ri g In . • • . . . • . . . . ....•...•..••... 2 .2 5 
Pull-Outsi Pull-lrrs, Off Route Trip,5- . •..•.• 2.24 
Purch ilS~ng lit: kets. at Stat.ions. . , , .. , ... , . 2 .5 :5 
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ALPHABETICAL LISTlNG or= SU BJ ECTS 
Rule 

Jiurnber 

Pu sh L n g a 11 d Tow L n g • . . . _ • . . . • • . • • _ . . •• 3. 4 4 
Py lo n s-R c-fl cc rn r S r g n s . . . . . . . . . . . . . . . 11 • 3 2 

Rad 1 o Corle~ . . . . .. _ . . . . . . . . . . . . . . . . . . 9. 2 2 
R,2dio Trouble ..•..•• . .••• . .. . ..... . . 9.45 
Radio-s, CassHtes.J Etc ... _. __ .. __ ____ . .. 1.88 
R:adios (P,n~eng(!rs) . . ...... . . , . . ... , . . 7 .64 
Rai1road Crossings. ...... . .. . ... . .... . . 2.63 
Read i11g o rt Du Ly . . . _ . . .. . _ . ........ . . 1.87 
R ear Door Inter I() c. k . _ . _ . . _ . .. _ _ . . . _ .. _ 2; S 2 
Rr;cnrding . ..•....••.•..••..••..••..• 8 .12 
Re,;o-rds, Pers.on a.I ...•••..• _, ... _ . .. .. . 1 .40 
Red u t.:ed 5p-e~d due to Con titiu n~ · . . ..... 11 .36 
R efus.i ng 1ran.s.porta.tion . . . ... . . . , . .. .. . 7.4 2 
R cportln ~ Ba:c k from V ~c2tiot1 .. . . .. .. .. . 1 .-82 
Report ing for Duty (M i-ssouts} .. ... . ... . . 2.03 
Report in~ Sick . .• . . . • .. • •• . .. . .... .. . 1 .72 
Requests. for As!iistance- . . . __ . _ __ .. _ . . __ 2 .34 
R c ~po ri s.i b LI it y • • . • • • . • • • • • . . • • . . ; •••• 1 .1 5 
Re) tr ic ti o n s o n T w o -W a 1/ 

Radio Operation ___ .. ____ . __ _ . _ .. __ . 9 .1 0 
R e) tr i ct 1 on s ( R ad iu ~} . . . . . . . . . . . . . . . ... 9 .2 l 
Res. t room F aci lit i es. __ . _ . ____ . _ _ , ___ . __ 1 . 9 4 

Res.truo m F adlities-- Pil.s~e ngers .. ·- , ... . .. 2 .56 
Ret.urr1l111::! from 5[(::k Le-ave .•• , .•. , •.•.•• 1.76 
R id ink, o ri P .1 s.se s . . • • • . . . • • • . • • • , . _ • . • • 8 . 5 0 
Run nin_g Time . , . . __ . . . _ . . . , __ , . .. , .; _ 2 .28 



!c._LPf-lABE fl CAL LIST ING _0£.J.U!LJ ECTS 

S.A.S.Check by Radio Dispatcher 
Safe Driver Award, .... , ... , 
Saloguording District Property 
Safetv ... 

' . . ' 

Rule 
Numbor 

. 9 .48 
..... 5.20F 

, .. 4,81 
. . 1 .84 

, ...... 2.75 Scitoul Buses, Stop for . , 
Service Delays . , ..... 
Sh1n and BluU>< Colors 

, ..... , .. , .. 235 
. . . . . . .. 6 .J 1 

Shirts and ~louses . . . ...... , .•.... 6.30 
Shoe, .. , . , .. , . , ... , , ... , ... , , ... , .. 6.50 
Sick Operator, "fravol Restrictions . , ...... 1.73 
Sign, .................. . 
Silent Alarm Indicator ... , . 
Silent Alarm Sy>tem {S.A.S.) 
Situation, not Covered 
Slow Ordors.,., ... , 
Smoking on Bus-Passenger, 
~moking Restrictions .... , 

. 3 .1 2 
.10.11 

....... 9.25 

.1.16.11.20 
... ,. 3.38 

.. 7 .60 
, ....... ,4,42 

Solicitation. , .. 4,90 
Special Instruction, (Bu,way) . , ..... , , . 11.70 
Speed ...................... 11.30 
Speod lim It ....... , . . . . .. 3,34 
Spotting the Bus ..... , .. 2.36 
Stdndard,ofEfficiency ......... 1.20,11.90 
Standeo;, ......... , .... 7,_11 
Standing Veh1clo, in Bu,way 

Emergency Stopping Area , .... 11.l6 
Starting of Engine, ,.3.13 



ALPHABETIC.AL LISTING OF SUBIECTS 

Subject 

Sl•tion Operation; , ... , 
Stop not Required ...... , 
Stop not Required at Gr,de Crossing 
Stops and Speed Limit, 

on Turn-Around Loops 
Stops(Bu,way) .......... , 
Storage Location Procedure, ..... , 
Street Excavation, Workmen or other 

.. 2. 5 3 
,.:2,66 
,.:2.65 

,.:2.46 
.... 11.60 

,.2.26 

Haurds in the S!feet . , .. , , ... , .. 2. J 2 
Str,king Fixed Object o, 

Unattended Vehicle . , . 
Subpoono or Sum mun,, 
Sunglasses ...... . 
Supplie, , .... . 
Sweaters ..... , 

Tampering ... , 
fampering with Equipment 
Tempur.ry Pa»o, ........ , 
Testing and Uso of Light, .. , 
To,ting of Brake, .. , , ... , 
Time Check ....... , 
Tobacco -Permitted 
T" l>oecu - Pr oil ib ited 
Traffi, Signols 
fran,fer Connections 

8-1 0 

, .. 2,91 
,.2.92 
5.20C 
. 2 l 2 

... 6AO 

.. S.14 
3.11 

.. ' &.4 5 
. 3 .1 & 
, 3. I 5 

.... 6.13 

.... 4.4 1 

.... 4 .40 
. 3 .40 
. 2 .34 



Su bf ec l 

Rule 
Number 

T f arHf errin ~ Pas.senger-s between Long Beach 
Ft e e w c1; y an d Gib 5-o l'l Tu n n e- I . . . . . . . . . . T 1 . 7 4 

Tran~f erring r a<js.engen; between Long 'Beach 
F r e e w a y an d M i -s s., o n R o .a d . , . . . . . . . . . l 1 . 7 6 

T r an ';, m i lt i n g w i t h B u ~ i n M o ti trn • • • • • • • , • 9 . 4 3 
'f r.a:n s.po rlin g N e-w s.papers 

arid uther Artii;lcs., .• , , .•• , .••..••... 2.78 
Tr .;ui s.p o r tin g R c I :at i.., es. and Frie n d s . , , .. , . 4 . 9 5 
T r o u -s e rs .. .. . . . . .. .. .. .. .. . . .. .. .. . .. .. • .. . .. .. .. .. . .. 6 . 2 0 
Tunnel-Speed Res-trkliun'3 , , ..• , , .••.. Tl .33 
Turn Ins .... ., . ., ..... ., .... , , ..... ., ... . , .. .. , .. 2 ,1 S 
T u r n s. . . . . , . . . . . . . . . , . . . , . . . . . . . . . . . 3 .3 5 
T w o-W ii y R ~ d i o Vo ii; e Codes. . . .. . , , ... , . 9 , 6-0 

U n alt ended B u s iH Stat i o t"I ~ • , , •••• , , •• , , 2 .5 7 
U n a. u en de d B u s. at Te rm In a Is. . . . . . . , . . . , . 2 .5 1 
U n ~ u tho r i zed u !.e o f D i s.t.r i cl. 

Property or Tlm e ...... , .. . .. . ...... 4.80 
U ncnforce-d Ru [c Rep u rt ...•..••... . •.. 2 .94 
u n if O rm s. r I • "I • I r "I r r f • 'I ■ I "I ■ r I -, -, ,1 ■ f I ■ ■ 6 ■ 00 
U n io n E m b I em :s . . . . , ....... . .. . . • , , 5. 2 0 E 
Uf'lm.il!rke-d Bu:s Stops . , •.. . •. . ••..• , , .. 2,40 
U noffidal Stops. .. . ...... , •..••... . ... 7. 7 3 
Use of Headlights, (Bus.way) . , ... , , , .... T 1.80 

Vehidt! Cher;k at Termil'lal .. , ...• , ••. , .. 3.49 
Veh ide Lights. at LayoYer .. , , . . . , . . . ... . 2 .49 
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ALPHAH£flCAL LISTING OF SUBIECTS 

S"bject 

Vc"tllalion 
Viulotior,, or Ho"r; of Service 

Walk Aid, (And Stond Up Wolkor,) 
Watches 
We.pons 
wc,lhcr 
What to oo in the Event the 

D,"gcr Rcrn,h» un the Bu, . , 
Wheelchair, . , . 
When to Activa.te the 

Silent Al.rm Sy,tcm 
Witness Report 

Zoec Checking or Relief Point, 

B-1 2 

Ru le 
Number 

, 3 .26 
. 2 ,21 

. 7 .8 7 
..... 6. 70 

,.7.82 
. 3.J7 

1 0 .1 4 
. 7 ,8 'i 

1 ll.l 0 
2.83 

. 2 .29 




