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FREFACLE

This Opcralors' Rule Book has been prepared
gspecially For the Bus Operatars of the Southern
California Rapid Transit Distrigt, The Rules and
Procedures contained in this book, with the ox-
ception of those specifically concerned with acrual
bus woperatlon, alse apply to Traffic Leoaders.

All large organizations find it necessary to have
rales and regulations im arder that their astivities
are conduocted in oan orderly, prodactive manner.

The Ruies and Procedures of this boaok are the
product of nearly 4 contury of operations by the
TD and s predecessar agengies in Lhe Los
Angefes area. They are based on common sense,
fairness, aod the puideline: "Treal vour passengers
as you would want to be treated if yvou were a
passenger,t”

Qur passengers are our most valuable asset. They
are entitied to safe, timely and courleous service,
To merit their continwed support and patranage
demands faithful, intelligent, and couricous dis-
charge of duty,

For most of cur passengers, you, the Bus Operatag,
gre the LDistrici. You are the principal peine of
conlaclt between the passepger and the RTD.
Passengers form their opinions of the RTD on the



g - :._*-!_l'. = _-; "
basis of their relations Wimih;bl?ﬁri'fﬂﬂ'ﬂi the_.
buses they ride,
L tam e g

Courtesy wins friefds,” And frig cuntagﬁ:m If
you are ¢ourteaus to a passenger, chances arnF.,'rngat
things will go better for the Gnerimr L‘:F thr.' Apxl
bus that passenger boards. e

T
Suggestions  fromb masiy. nmpfmgegq. past, ind
present have gone Hrton th;:nlpm,pa.ragmn of this
book. ﬁ*quhg_auggﬂstmns, esg&qm]y on matters
come and 5hnu|d ‘e submttted tn .'g.-'aur |mmed1ate
superior, I R P P

- ot
r-.- I._. [

TRese ruies and chu[atmns supersede all previous
rules, procedures and instructioms, exeept thaose of
a temporary natura me:ernfng Muaﬂng; andg s-pc-::ml
operating mndltmni. T el
gt fopiont oL

These rules may ,bt.-'-"'ai-h&h’ﬂfﬂ.'::i._rﬂ:thanged'fmm
time to time by bulletins, naoERieS; -and special
instructions, ‘Which willzhe madeiuviilable ta all
Transportation Departmhm_nr:f-ersunnel )
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Conkract with the United Transportation Unton,
Types of Discipline-Major Infraction of the

Vistrice's rules are  [Subject tg suspension or

MAJOR INFRACTIONS

Jscharge];

Accidents

Ahsent withour Permission {AWOP)
Excvessive Absentoceism

Falsification of Sick Repuoarts

Gross Misconduct

Insubordinaticn

The use ot Intuxicants, Drugs or the
Odor of Intoxicants

Missouts (MO

Not Properily Accounting for Passenger
Fares [NAF)

Railroad Crossing Yielations






SECTION | — GENERAL RULES

1.00

1.03

General

The Operators' Rule Book governs the per-
formance and comduck ot all Bus Opetators
and Traffic Loaders, Traffic Loaders are
nat bound by rules and regulations spocifi-
cally concerned with actuzl bus operation,

Vialdtion of any parl of those rules shall e
considered & winlarion of same and will Ta.
sult m disciplinary Action approprigte 1o
the nature of the offense,

Maintenance of Kule Book

The purpnse of the Qpeorators' BRule Book &y
tEo help you perform your duties in the best
possible [ashion. By adhering to these rules
yoru will he able to maintain a 2ood record
of wour personal performance.

It is Lhe responsibility of each operator to
Always insure that his/her Rule Buok s
complele and up-to-date and that all of the
locse-leaf pages are Enkact and current,

The Instruction Department maintiains a
list of the jssuance date of each page of the
Rule Bopk, Up-to-date pages can be ob-

N



1.1100

tained from the Instruction Department.

Kn 0w Iedgj_: it Bules

This book must be carried a1 all 1imes while
on duty, Study it often, Each Operator
must become so tharoughly familiar with
the contents of this book that hefshe can
pass any required examinabtion regarding
Rules and Frocedures. Ignorance of rules,
operating procedures, special orders, or
special instructions does not escuse negl-
BENCe OF amssion of duty,

Additional Orders and Instrugiions

In addition to these Rules znd Procedures,

oospecial orders and nstruceions are issueil in

the form of bulletins, norices, memos, and
schedule foketers, and are posted on the bul-
letin boards, Unless otherwise noted, these
buletins ©r notices remain posted for a
perivd of -seven (T} days and are then

‘placed in the bulletin hook. Defacemenl o
Sertapthorlzod removal of any bulletins,
nutices, memos, schadule changes ar any
© posted material is considercd gross miscan-

duct. All such special orders and inscruct-
jons, even thouwgh they may be in confiict

a+ . with these Rules and Procedures, are to be

“obeyed during ‘the stacted petiod of timu

R



1.11

113

1.14

1.15

that thay are in affact,

Consulting Bulletin Boards
and Bulletin Books

Operators must consult the bubtetin boards
before sach day's work, Operators who
have been absent seven (7) davs or more
must also consult the bulletin book.

Clarificatlon of Procedures

Opesators must, il aecessary, obtaln clari-
fication of any operating procedure or
spoclal order fram an Instructor or other
supgrvlyary personnel.

Wﬂﬂ_ﬂmﬂm

When a Service Inspecior, In compllinca
with the U.T.U. labar agreement, attempis
to glve wreltien notlflcatlon to an aperator
of any violatlons hefshe may observe, the
report Is to accepted in 2 courtsous manner
without Inclident.

Responslbil]ty

Operatory must be willlng to accapt ra-
sponsibllity, and carry out oral or writtan
instructions from the proper Dlstrict rep-
resentatlve in matters peftaining to thelr
respectlve branch of servlca. An oral in-
ﬂrluctlun takes precedence over the written
ruke,

Proper DHatrict representative thall includs
any Dristrict Staéf Officer, Divlsion Mana-
ger, Assistant Mapager, Transit Police,
Radio Dispatcher, Divisien Dispatcher,

Rev. L1735 -3 -



1.16

1.0

Supervisor and Jnitructor.

Oral or written reports reguired by the
District must be accurate gnd must be sub-
mitted on the date of occurrency ar as soon
thereafier as posalble.

Slwatlons Not Covered

Whenever situatlons zrlsa which are nat
cevared by procedures in this book, good
judgmant must be used by the Operator.
Informatlan based on observatlon aof a
situatian is raquired and must ba reported
to the proper authority as soon as possikle,

Standards of Efflciency

The Bistrict shall have tha right to establish
and requlre such tests and standards of
afficlency as It deems necessary td insure
safe and efficient perfarmance of duty by
the Qperators.

All Operators maust successfully pass any
such examinatlons and tests as required by
the District to determine mental and phyal-
cal fitness.



§.25

1.340

Distriet Issued Froperty

Al District ssued cyuipmeoent or property
furnished o operalors must bBe carried
while on duly.

Operators are personally respunsible for
District properly sued o them. If any
part of the issued property is lost or skolen,
it must br reporked al once on a Miscels
laneorus Report 1o the Division Manager.
When leaving service or upon request from
the proper Gistricl representalive, opora-
tars must immediztely turn in all Districk
gquipment or property issued o fhom or
atherwlse in their possession,  The value
of articles damaged, |lost, or not surrcnder-
ed upon request will be charged 1o the
upaerdéor,

Laws and Ordinances

The aperation of Discrict vehicles js govern-
gd by the Safety Regulations of the Cali-
farnia Hiphway Patrel: laws, ordinances,
and regulations of the dtate, Counties, and
Cities throvgh which District wvehicles
operiale;  amidl dre herchy made a part of
these Rules and Procedures,

Qperators are required to cooperate with

5 —



133

1.37

law enforeement agencies and Fire Depart-
menes at all times, 1f such cooperation
creates a dangerous condition, the Radia
Dispatcher must be notificd nmediately,
and z Mlscellzneons Report submitted at
the conclusion of the work asslgnment,

Licenses

All employees operating District equipment
must carry the required valid licenses and
medical certificates while on duty.

[t will be the empioyees' responsibility to
deterrnine Lhal these llcemses and certfi-
cales are valid,

When any requlred license or medicai certi-
ficate has been refused, revoked, suspanded
ar ast, 18 must be reported immediately
on 3 Miscellancous Repart 1o the Division
Manager,

Bicnnial Physical Examingtinnsg

Crperators through age fifty-four [54) must
have and pass the required physical exami-
nation every two [2) years.

A DHscrict requirement afier ceaching the
age of Fifiy-five (55}, is to have and pass an

_ 5 —



140

145

annual physical examingtion,

The renewal date afrer fifty-five years of
age will be two years fram the prior date of
physical, or the person's fifty-sixth birth
date, whichever comes tirst.

Records, Personal

Cpesrators must keep Division Managsr
informed of CURRENT ADDRESS, telephone
number, and any changein family stalus, by
submitiing this infarmation in writing.
Failure 10 keap the District informed of
current address could result in suspension
or discharge.

Leave of Absgneu

Oparators requesting five {5) or lewar exira
days off witl submit 2 Miscellaneous Report.
Pergonal Leave of Abvsence of over five {5)
days may be granied upon request when
practical. Personal |eaves are limited to
ninety (90) days in 8 12-month period. A
written request must be submitted to the
Division Manager for approval for more than
five {5) days.

Rev. /86 7



1.80

.70

Advertising

Mo advertisement, cards, posbers or signs,
ather than those placed by the District or
ity agent, will be permitted on either Lthe
inslde or the cutside of buildings or equip-
ment., Operators are not permitted to
display advertlsing, or poebitical or religious
stickers on their equipmenl boxes. ODpera-
tors moust see that the District's authaorized
notices and advertisements are not dis-
turbed or mutilated. 3prings holding cards
in place on District buses must not be re-
moved or used for any opther purpose.

Passenger information pamphicts for “Take
One” boxes on buses must be placed on the
bus in receptacles provided for that pur-
pose, unless otherwise instructed. Fnder
no circumstances will the operator discard
the pamphlets or leave them in the 1rain
roum,

Lockers

Lockers must be assigned by the Qivision
Stencgrapher., The Districl reserves the
right 1o inspect kockers at any time. Flam-
m ables, Firearms or ociher weapons, intoxis
canls, narcotics, amphetzmines of any
derivative thereof, or any other harmfol

- B -



drugs must not he stored In Lthese lockers at
any time. The Dlsirict whi not assume re-
sponsibllity far loss or damage to locks or
any articles kepl in Jockers,

1.72 Reporiing Sick

Qperators must glve the Dlstrict as much
notice as polble when calllag In slck.
Operators who fail to repart sick to thelr
Divislon at beast forty (40} minutes prlar o
thelr sign-on time, will be charged with a
m issoul.

1.73  Sick Operators Travel Restricilons

AH Operstors off duty dus to lilness, injuriea or
lndll'i_nlh uick aave, musl not leirve th Disinict
sorvice area withoul pesrmiasion from ihelr
Division Manager.

Operators Hving outside the DIstrict service
area afe exempt from the restriction, but
are limlted to travel wlihin the area of their
permanent residence,

1.75 Daoctor's Release

Qperators must bring a docior™s release
when they have been off-duby because of

- -



1.76G

illacss ar injury for Four [4) ¢r more wark-
ing days, and present jt to the Divisior
Dispatcher on duty before returaing ig
work. The release must indicate the aature
wf the illnass or problem for which the
pperator was treated. In the event the re-
lease daes not indlcate the nature of the
i\lness, the release will be accepred, and the
operialor will be permitted to reiurn to
waork, peading a check with the doctor by
Lhe District. An employee who is absen?
thicteen [F3) ovccasions in any twelve {12}
consecutive month period dues to jllness
will be reguired to present @ medical release
Lo return to work for each subseguenl ab-
sence. Failure of an operator to present a
ducter's releass when reguired, will resull
in the ppefialor being withheld from service
without penatty to the District,

Returning from Slck Leave

Qparatom rtuming from asick leave maust report
their Inisntlons to do so to their Division, in
peracn or by talephons, on any day prior 1o, but
not iater than 11:00am, gn e day bafore resuming
duty. They wil nol be required o produce .
ralaasa from & madicd doctor unlass ha/she hay
bean sbaant from waork 1of four (4) ar mons wark
deyn. An Operaior who ln on Indefinite sick leave
muat obteln clasrance from his/har Dlvision
Manager wien reporting hiz/her avallabllity for
duty to the Division.

Rev. 11738 - 10 -



1.78

1.80

1.82

Extended Sick Leave (Over 30 Days}

Cperators on extended sick leave must in-
form the Districe at no more than 30-day
intervals relative Lo their condition and
probable date of return to dutv. Failure to
kezp the Dastrict informed, report Tor Leeatl-
ment as ordered by the dector, or provide
the District with the regdired “Aftending
Physician's Statement” (Form 95-5) can re-
sult in suspension of discharge,

False Sick Reports

peragors must nol feiwn illness in order 1n
procere sick leave, 2void 3 misseut or avoid
work assigned. Falsification of sick reports
van resule in suspension or discharge.

E.BP_':]_[ _I_iﬂ gi& ck from Wacation

Regular Gperators returniag from vacation
wlll be regquired to repourt For duty on their
First scheduled work day following their va-
cvation or will be charged with a missoutr. f
an Operatar’s assigament has been changed
while he has been on vacation, and he has
nul been advised of the change, he will bu
assigned in accordance with the provision
of Article 9, Seceien & {h)], of the Labor
Contract. The first scheduled work day of
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1.84

an Extra Operator will be the first Sunday
following the end of his vacatlion, unless
prigr arrangements have heen made with
the Division Manager. [t will be the re-
sponsibility of an Extra Beard Operator to
check with the Divison after 3:00 p.m. che
last %aiurday of his vacation to asvertain il
he is marked up to work Srnday.

Jury Dutly

Any emploayee recciving notge o repott
For examination as a prospective juror or
notice ofF cafl o jury dury shall show such
notice Lo his Drivision Manager within fouy
(4] days from date the notice was received.

Lafety

Operators must at all times protect their
owh persnnal safety and the safety of other
employees, passengers and others. Opera-
Lors shall nol expose themsalves to risk of
assault or injury by an inflexible or pro-
vocative adherence to rules or directjves
when confronted with a2 potentially unruly
Fassenger, Govd judgment, safety and
prudence must be maintained at all fimes.
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Personal Safery in Yards
It will be the duty of all Operaktors, when
on [histricd property to be alert and (o
take necessary precadtions at all times Lo
prokect their own personal safety. When
entering or leaving yards, Ctperators must
Wse ihe entrances or exils provided for
them znd when walking threugh the vards,
useE be abert to avoid wvehlgles that are
being moved. Watch for and report any
situacion that could cause falls, particubarly
around pit areas.

Employee [njury (On Duty)

Each personral injury sulfured by an em-
plover meslt be repoeried to the Radio Dis-
patcher immedjately, and a wtitten report
on “Emplovees Report of Injury’ form
must be submitted to the Division Manager
an day of vceurrence.

In case of injury, immediatealy inform your
superior, who will provide first ajd or make
arrgangements for medical attention as re-
quired. Medical attention is zuthorized
only at a District approved medical facility,
All doctor, haospitz] and pharmacy hills
associated with an on-duty injury muse be
dirccted to the Division Manager.
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If the injury is such that a repart cannor he
made vn the day of occurrence, this in.
furmation must be given to the Devision
Manager who will make arrangements for a
report to be made as suon as possible,

Reading on Duty

No materiagl will e read whife bus s in
motion,  Reading of newspapors, maga-
zines, letkers, or other material not pertain-
ing to Bistrict business or to the employ-
¢ets duties s not pern'Iittd while dri'uing 1
bus, except at time of layover.

Radios, Cassettes, Etg,

Operators must not operate of otherwise
make use of an AM or FM radio receiver or
cassette player while operating any District
bus. Such devises must be secured and our
ot sight in a hand bag, equipment box ar
piher similar sontainer. In the event any of
the aforementioned devices arg used during
fayover, Operalor must éxercise good judg-
ment to avaid confllel with pasicngers.
Electronic eguipment, other than the
atove, mMmust not be carried by Operatars on
Distrlel buses or in CEA units at anvy time.
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1.94

Authorized Operators

An Qperator assigned to 2 vehicle must not
permit cther persons to operate it at any
time except: gualifled supervisory persan-
nel, transit police, student aperators assign-
ed to the Operator for instructlon, and
machanics. Failure to comply could be
constreed to be gross misconduct and
result Tn suspension or dischargs.

Restroom Facilities

Restrooms, provided by the District or by
Private Agencies {Restaurants, Service 5ta-
tions, etc.), must be kept clean. Where
provisions are made, doors must be kept
locked. Oniy restreom facilities are to be
used for personal relief, No other part of
buildings or buses is to be used for this
purpose. Fallure to comply cauld be con-
strued 10 be gross mideconduct and result in
suspension of discharge. Emergency rest-
ronm stops are peromitted.
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SECTION 2 — OPERATING PROCEDURES

2.03 Reporting for Duty

Cperaters must report for duty at the time
and place designated by their assignments
or as (nstructed by a proper District repre-
sentative.

2.05  Absent from or Exchange of Duty

Operaiors must not be zhsent from dety,
or exchange duties or assignments, without
permission of the Division Manager or Divi-
sion Dispatchers,
2.07  Absent Without Permissicn {AWOP)

Operators who fail to report in person, or
by telephone or telegraph, within sight {8)
haurs after their scheduled report time are
considered to be "Absent Without Fermis-
sion' and are subject ta disciplinary action.

209 Badge Aeader System -

Alt oparators must use the Badge Reader Systam
for the purpose of signing-on and signing-off of
aach work assignmant or parl of an assignment.
Thiz includes reports, gqualification activilies,
trippers, extra aszignmants, straight runa or both
parts of asplitrun or run with an zssigned tripper.

Badga Reader ldentfication Cards are 1o be carried al
all times while on duly

2.10  Calling for Assignment

When calling for an assignment at the Divi-
sian, Operators must give the DHvison Dis-
patcher an duty the following information
in this order:
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1. Bus Run Mum her
2. Line Numhber
3. S5ign On Time
3. Badge Number

When calling for 2 CEA wunit, Qperators
musl give the Division Dispatcher on duty
the fallowing in this crder:

T. Work Run Number
2. Bign On Time
3. Badge Number

Operalors makiny walkover rcliefs are re-
guired o report in person to the Division
Bispatcher before proceeding to their relief
poinls,

Meximum Repord Time
Before an Assignment

When 2 bus is being pulled out of a Livi-
sion, Operators must nol call for their
assignments maore than forty (49) minutes
prior to thejr seheduled signoon time,

When pulling out 2 CEA unit, Qperators
must nob call for thejr assignments more

than ten {10] minwtes prior to scheduled
sign on time.
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2.13

Supplics

When reporting for a waork assignment,
QOperators must obtain the ngcessary sup-
plies.

At Relief Foint

Operator heing relieved will complete fare
transactions at relie! point. AT THL
RELIEF POINT if the bus has not arrived
within ten {t10) minutes after the scheduted
time, the OPERATOR MAKING RELIEF
must call the Radie Dispatcher for in-
SErUeLion,

AN OGPERATOR FAILING TO GET RE-
LIEVED must not wait at the relief point
longer than one [1) minute after scheduled
refief wime wunless the Operator making
relief is in sight. If the OPERATOR MAK.
ING RELIEF is nat in slght, the DPERA-
TOR BEING RELIEVED must continue in
servige and notify the Radio Dlspatcher as
soon as passible.

THE OPERATOR USING A CEA UNIT tov
make relief must give the unit keys to the
Operator being relieved and inform him /her
where the CEA unit is parked, IF it is im-
possible to park in the preseribed location.
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All Operators in CEA units are reguired to
fasten their seat belts, Operators must not
transpord unauthorized persons in CEA
units at any time.

Turp-Ins

Opurators must turn in the Operators’
daiby report card, tickets, transfers, and
required reports al the completion of their
assighment each day.

Operators are governed by the provisions of
the '‘Safety Regulations of the Califurnia
Highway Patral,” regarding hours of ser-
vlge, Operators may bid Wark Runs and
Biddable Trigpors with a total daily On-
Puty-Time not to exceed eleven {11] hours
and forty [40] minutes within a sixteen (16}
hour perind, provided further that within
gach twenty-four (24] hour period, an
Operator must have eight (8) consecutive
hours off doty, amd with the understanding
thal ERe provisions of "On-Duty Time" and
“Oriving Time' must be complied with
whon determining the toral hours Gpera-
tors may bid for each day's work,
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OnDuty Time

“On-Duty Time"” isdefined as the period of
time when the Operatar beging o work or
i5 requested fto be in readiness to work,
until the time relieved from all responsibi-
lities Tor performing wurk, The allowablc
"On-Duey Time" mdy be compuled by
deducting from the toeal pay time any
premium time, overtime or turn-in Lme,

Driving Time

The term "“drive or operate,” which is shown
on the Werk Ron Sheets as “Vehicle Time"”
includes all time spent in driving or apera-
ting 2 vehicle, plus any time spent driving
company éguipment to or from relief
paints [such time is indicated by an aster-
isk im Sign-CGn or Sien-2MT column]. The
total shall noc excecd ten [(10) hours driving
time. When an Operator, at the completion
of ten [10) howrs of driving time s on a
pull-in trip, wr eo-roule tooa regularly
scheduled relief point, and the totad time
roequired to reach the refief point and
return to the Division does not exceed one
(1) hour, this additonal time in excess of
ten (10 hours will not be counted as deiv-
ing or cperating time. The allowed driving
time of ten {10] howrs shall be complored
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2.21

2.22

2.23

withio a spread of sixteen {16) hours,

Biddable Trippers

A regubar Operater may bid unly one (1)
biddable Tripper to bt worked cilher be-
fire or avter his regular work run, provided
therc is no vielation of hours of s¢rvice and
driving time regulations.

Vielations of Hours of Service

Dperacors who for any reason violale {he
regulations of hours of service or driving
time must nolify the Divison Manager im-
mediately and submit a2 Miscellanenus
Report explazining the circumslances as
s 45 11 15 possible o do o,

Operating While 1l er Fatigucd

A District vehicle must nat be deiven by an
Opergtor gf the ability or alefiogss of the
Crperator is so impaired through fatigue,
Ulness, ar any ather cadse, that it would
vreate a safety hazard.

Estahlished Routes

Unavthorized deviztions or detours from
estabibished rowtes are prohibited except in
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2.2

an emergency caused hy accideng, klock.
adeys, ete., o0 owhen direcied by a law en-
forcement officer or sepervisary persannet.
& Miscellaneous Report to the Division
Manager must be submitted Tor aff abevi-
ations from schedals; ., eMerRency
detoues, trips or parts of trips lost.

Dperatars must compelete  all scheduled
trips, unless instructed otherwise by |aw
enioreement officers or supervisory person:
fel, When so directed by aryone other
than supervisory personnel, the Radio Dis-
pateher must be notifjied a5 soon as possible,

Full-Quts, Publ-lns, OIfT Route Trips

All proceduras must be strictly observed on
pull-out, pull-in, and off rourte trins, Rule
winlations or infractions of trafric laws wiill
be harndled in the same mannce as if the
wehiiele was in service,  Qperators msl
never park their wvehjcles or bayowver in
gnduthorized places, Llnnecessary diver-
sions  or delays are  steictly forhidden,

Pulling In

Before Teqving Lhe Fast ferminal, the Qpera-
tor must check the bus for lost artjcles, and
SigEping  or jatoxicalod  persons,
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2.28

Such persons must never be carried into the
Civision yards. An Operator finding such
persons must contact the Radio Dispatcher
to reccive instructions before departing the
terminal,

Storage Location Procedures

-

After arriving 4t the storgge location and
before leaving the driver's seat, the Opera.
tor must place the shift lever in newtral
pesition, sel the hand or air-operated park-
ing and emergency hrake, and turn off the
engine. On gear-shift buses, place the shifr
lever in "low' position,

At odtside storage locations where there
are noo Maintenance Department personnel,
Qperzlors must alse close all doors and
windows and where locks arg provided,
buses musl be locked before leaving the
vehicle.

Running Time¢

In order to keep buses on the samec line
2t the proper headway, Cperalors must
govern Lhe speed of their vehicles in a
manner thal will safely cnable them o
reach the (ime paintl on schedule,
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2.30

2.31

Cperators must not drag up Lo a Lime point
By taking more time than is needed to load
passengors and depdart, or sit through cyeles
of a traffic light, Operators leaving the fast
Lime point before arrival at a terminal nged
not observe running lime ap o or arrival
time at the terminal.

Terminal departure must be st Lthe sched-
uled tlme designated on the paddle board,
unless otherwise directed hy supervisory
personnel

Zone {hecking or Relief Paints

A1 zone ¢hecking points or relicr points,
Operators must not arrive more than one
f1] minute ahead of scheduled relief or
departure time, unless otherwise instructed.

Cperziors working Owl trips must have
current Qwl schedules before pulling owt,
The OQOwl schedules show renning time,
connections and special motles,

Cw | Line Up

The scheduled Owl lineup downilown 4l
Tth Sireet & Brozdway will be releascd or
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skarted by a Supervisor, In gase 2 Super.
wisof if not present and all buses scheduled
to make lineup connections have arrived
and sufficignt time has ¢lagsed for passen-
gers to make transters, lruses will depart on
scheduled departure time,

If all connecting buses have not arrived,
Operators must wail three (3] minutes past
their scheduled departure time. Before
departing, observation musl be made Lo
determine thar scheduled connections are
not in sight. |F the scheduled connection s
in stght, Operators must wait for transfer
Fing paskengels.

Al buases 1 the Central Business [istricl
stheduled to make connections with buses
from the 7th & Broadway line.up must
wait af their designated transfer poinl Tor
buses arriving from ¥th & PRroadway in
order 10 pravide transferring passengers an
gopportunliy o change buoses.

Crwel Conncctinns

At scheduled Owl connecting points other
than those outlimed abowe, if conrection
v not Mmade, Qperdators must walit three (3]
minutes past the scheduled arrival time of
the connccting bus before departing.  If,
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after wailing the prescribed time and the
cannecting bus is in sight, wdait for the
transferring passengers.

Whenever Ow! connections are not made,
Operators must gall the Radio Dispatcher

by radio or at the first available telephone.

Transfer Connections

Operators muast make every clior o see
that passengers from buses on connecting
lines and thuse which have arrived or are
approaching the transfer paint e given an
oppuriunity (o beard Lhewr buses,

At regular turn-back locations, Operators
on through buses must wait for all passen-
gees from short-line buses which are in or
dbout to enfer the zone at the last commaon
stop,

Service Crelays

Whea it 15 apparent vhat a delay or block-
ade will be sufficient to interrupt service in
excess of ten [10) minules, the Operator
must notity the Radio Disparcher immodi-
ately.

When the delay of blockade has been
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cleared, the Qperator must call the Radin
Dispaicher and repart the time service was
resumed,

When a wehicle s delayved enroute Tor any
reason to such an extent that it cannot
leave the rerminal within ten [10} minutes
of the scheduled departure time, the Opera-
tor must contacl the Radio Dispatcher for
instructions.

fipu:rt_t_igﬁ_the Bus

It is the Qperdtor's responsibility to deter-
mine that all passenger stops can be made
safely without causing injury or discomfort
Fo passengers of incurring damage o the
bus. When stopping, the bus must be six

{86} to twelve [12} inches [except Neoplan
and RTS5 which should be sporced (12)
twelve to [T8) eighteen inches] froem and
paralfel to the curb with boeth doors clear
of chstructions ar hazards, When making a
passenger stop at a location where the pas-
senger zone i painted i the street, the
door wused for boarding or  alighting
passengers must be within the boundaries
of the painted zone and ¢lear of the Safety
Zune buttons before heing opened by the
Dporator.

Fev, 10786 — 27 —



237

When stopping in a bus zone {curb stop),
the bus must be stopped with front doar
pasiieped as fullows: stop with the front
doors adjacent to and clear of, 1the bus slop
sign whenever possible to do so in a2 safe
manner. T[his position is known as the
“Tiret woeding position.”™ The stop must he

made with the bus parallel and within six
(6] to twelve {12) inches [ ¢xcept Neaplan
and RTS5 which should be spotied El!j
twelve to (18} eighteen inches ) Trom the
curk, The stop must be made in the

foremost |oading  position  except at
lacations where specific procedures apply.

At zones where the hus $iop sign is placed
at other than the f{irst loading position,
buses stoepping in the firsl position will be
pulled forward to the foremost part of the
ZONE.

If the bus fone is of sufficient length to
accommodale two (27 buses, and the first
position is occupied, the second hus will
stap immoediately (5 feet) behind the first
hus, except at locations where Lhe front
dour will be over a driveway. In this case,
the bus will he siopped just prier o the
driveway, Thix pusiton is known as ihe
“"second loading position,'”  The bus may
proceed from either the first or second
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logding position, provided that all passen-
gofy have had the apportunity to board or
alight.

[f the bus zane is of sufficient langth to
accommodate ehree (3} buses, and the First
and second positions arc oecupied, the
third bus will stop immediatey (5 feet)
behind the second, oxcepl al lecations
where the front door will be positioned
over a driveway. In this case, the bus will
be stopped just prior to the driveway, This
pasition will he known as the "third load-
ing position.'" OQperators should exercise
pood judgment befare apening thejr dowrs
in eEhird position, especially at farside stops
in lhe downiown arca, 1o avoird blocking
aut buses approaching fram the rear. If it
s dnticipared thal the bos will be stopped
for any length of {imeg for passengers o
board or alight befere the bus can be
moved, the Cperator must ol apen the
doors until the bus cam be pulled into Tirst
ar second pusiten,  WHen buses are slop-
ped in third loading position, a second stop
must be made in Lhe lirst oo second posi-
tor 1f there are any passengers in the lus
rone. |fabusisstopped in numhber four or
more position, the Oparator must nat agen
the doors except when he s directed (o do
sn by @ Traffic Loader ar Superyisory em-
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ployee, If the bus isin Limijted or Express
service and the stop is specifically made to
discharge passengers only, the Operator
may open the doors provided that passen-
wors ¢an he disgcharged and the doors closed
to permit the bus to proceed by the time
the buses ahead move wut,

At a near-side bus zone whivh s governed
by a waffic Fght, the bus musg ¢ main-
taingd in the "Safe Loading Fosition" dur.
ing the entire duration of a red light. The
purpaose of this rule is to insure that passen-
gers who arrive at the bus zone during the
red light, including wheelchair patrons, can
be safely buarded,

Freeway Bus Seop Lancs

All buses aperating in sorvice on froewdys
must gperate through all bus stop lanes
they are scheduled to service. A sale and
reduced speed must he used when entering
or operating through freeway bus stop
lanes in order nob to gause discomfort {o
the passengers on board or damage to
gquipment. Spoed muost also be held tooa
minimum where there s excessive dusi or
waler 0 the bus stup lane thal would cause
discomfort to persons standing in the
wiginity of the bus sfop.
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2,39 Posted Bus Stops Withaut Curhs

When gperating on streets where bus stop
signs have been installed, and where thers
are no cuchs, the Operator must stap with

the ‘front doar In the vlclaity of the bus
stop sign with both front and rear doors

clear of obstructions.

240 Unmarked Bus S5tops

In areas designated by 3 stop sheat where
bus stops are not posted, passernger staps
must be made at intersections clear of
crosswalks, obstructions, or any hazards
that would impair the safety of passangers.
In open terrltory where intersections are
not within reasonable walking distance, the
Oparator must make courtesy stops whan
safe to do 0. When on duty, sach Opera-
tor must have a cocrent stap lisg for the line
being worked.

241  Qbstructions or Hazards

When ohstructlons la the street or adjacent
thereto, make it impossible ta pull the bus
safely to the curb, the Operator must stop
the bus parallel with the curb, using gaod
judgment for any existing situation, making
certzin yhe right side of the bus is pro- .
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tected.

Buses stopped In the street must not be
claser than fous [4]feet from the curb, thus
climinating the possibility of passengers
attempting too long a:step from the bus to
the curb. When the grade or slope of a
street iy sufflcient to cause the bus to lean,
Operatears must malniain enough clearance
te prevent interference between the top of
ithe bus and poles, trees or other ob-
struciions.

Low, wires, averhanging treed, branches or
other abstacles which create 3 hazard must
be reported to the Radio Dispatcher.

242 Loading of Buses by Traffic Loaders

On buses where provisions have been made
For rear exit $oors Lo be opened with a key,
and where Traffic Loaders are on duty,
Traffic Loaders will apen and close rear
doors. On buses that have no provision for
Traffic Loaders’ key, Operators must open
and close the exit doors. IF Operators
fail to @pen the exit doors, Traffic Loaders
must signal them to do so by aneg {1]) short
bell, sounded by pressing the sensitive door
edge. Afiler loading s completed, Traffic
Loaders will signal Operator 1o close the
rear doors by two taps on the side of the
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bus with his hand, Operators and Traffic
Loaders must share the responsibility to
make certain that rear doors are clear uniil
closed  when receiving Traffic Loaders’
signals,

On nuses equipped with "Push® type Tear
doors, the same proscdure will apply with
one exception, Due to the fact that the
“PFush' door has no sensitive edge, the
Trathfic Loacer will signal the Operator by
rapping the side of the bus with his hand.

Announcing Fare fone Limiis

and inspection of 1.0k, Checks

AL least one hlock before arriving at fare
egone limits [where the Operator Inspects
the identitfication checks), Operators must
anndunce the fone limie. On arriving at the
zene 1imit, the Operator must reguest zll
passcngers to have their identification
checks and transfers ready for inspection,
The exception to this rule wouold be on
those lines where passengers are reguircd 1o
exit via the front door only,

Door Operations at Fare Zone Limits

At fare sone Hmits, the Operator must set
the hand or air operated parking and emer-
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gency brake and place the shift selector in
nestral position. Passongers who wish [n
alight by the frent door must be ailowed Eo
do sa, after surrendering their checks. It
wlll be the Operator's responsibilily o
close the front door safely and collect the
checks from the on-board passengers before
aflowing additional passengers to Board,

Line Terminal Gparation

Operation within terminals must be under
contral at all times, with specd never ex-
ceeding eight {8} miles per hour unless
otherwise posted. When layuver cxceeds
gne Pl minute, the engine must be stopped.
[n cases where the mechanical Deparement
has atiached a 1ag to the instremenl pane
which reads, "Do oot shut off cngineg, ' the
engine should be kept running at idling
speed.

When an vngine is tagged and the bus can-
noat be shut off, the Operator may alighy for
g reskroom visit providing no person is left

aboard and all deors are clused by use of
the air vilve.
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247

Stops and Speed Limit
on TErn-Argund Locps

Siaps will be made 2t all intersections on
tyron-around loops where it is safe 1o dao w0
in order to pick up and discharge passen-
gers, unless otherwise insgructed,  Turn-
around loops an ciey streets will have a
speed limit of Niftecn §15]) MPH,

Layover Lanc

Buscs must never be lefl unattended af
other than regular jayover zancs.

Buses must always be stopped in the {ore-
mast position ot the zone, When the zone
is occupied and the bus cannot bhe stopped
in the zone, Qperalors must nad lgave their
huses upattended uwntil thay have pulled
min the cone,

When stopped cutside the occupied zone,
the bus must be stopped <lear of street
intersections, driveways, alleys, crosswalks,
¢le., in such a position as not to create an
accident harsard,

Operaters taking scheduled layovers at the
designated layover rone of a line {except
Terminalis) may keep the bus doors ciosed
whether their bus is attended or unat-
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tended, excapt far the following:

0n lines where 8 bus has |ayover en-route
and passengers may be aboard the bus, or
onturn-around laops whets passengers are
received on the lopp and wish to remain on
the bus, passengers wil not be reguired {o
alightduring layover Exampies are Line 204
taking layover at ¥ermont Av. & Haollywood
Bl., Lines 225-226 |aying over at Marineland,
and Lines 487-491 laying over at 3Sierra
tMadre El. & Baldwin Ay.

Whan layovar excesds one {1) minute the
engine must be slopped unlass the bus has
been tagged by the Mechanical Department
stating “Do net shut oft engine.”

To be considerzte of the comfort and con-
venience of passeneers, during inclement
wedather conditions, Qperdators must allow
patrons to hoard huses while a1 layover
ZONES.

Viehicke Lighes an Eavover

Ouring any layover in excess of three [3)
minutes, when lights are required, one-haif
af the interior lights must be turped out on
buses egquipped with a switch which cuts
out half of the interior lights, On all other
huses, all of the interior lights must remain
an, Exterior clearance, tail and sign Yights
must remain pn.  Headlights must be turn-
ed off.
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Moise

QOperators must avoid making unnecessary
noise of any kind. Loud talking, gunning
of engines, excessive use of horn, or dis-
carding debris in or around terminals is
strictly forbidden,

Unatternded Bus at Terminals

When it is necessary to jeave the bus un-
attended at terminals, the engine must be
turned off. Operators must leave the frong
doors open, set the hand or zir-operated
parking and emergency brake, place shift
selector in neutral position [leave manually
shifted huses in low gear}, and if on a
grade, front wheels of buses must be turned
in the appropriate direction (See illustra-
tien). Operators must return ta their buses
In time to celiect fares in tha proper man-
ner znd to depart from the terminal as
scheduled.

When parking headed downhill, turp the
steering wheel clock-wise 1o the maximum,
placing the front of the tire tread gently
against the curk ar, if no curb, toward the
side of the road. Then set the parking
bralke.
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2.55

2.56

passenpers, the brake foot pedzl must be
depressed, rather than relying uvpan the
intericck,

Station Cperations

Operators must uie exiremes caulion and
operawe 3t a safe speed, never in excess of
five {5) miles per hour or as othearwise
posted when entering, leaving or opsrating
through a station.

Announcing Departure from Stacions

Operatars must detarmineg that the bus'
scheduled departure has been announced
priar 1o departing from a Station.

Purchasing Tickets at Stations

At stations, Cperators must not refuse to
accept a sash fare when scheduled de-
parturd will not allow passengers Lime (o
purchase tickets and board the bus.

Restroom Facilities- Paysengers

On Interurban Lines, passengers will some-
times wish o avail themselves of restrogm
facilitiet at the stations or agencies through
which our buses aperate. When requests

-39 -



2.57

<.38

are received from passengers 1o use these
facilities at a Station where they are avidi-
able, an attempt must be made 1o accom-
modate them, FPassengers must be given a
reasonable amount of time to Use restroom
facilities and operaters will nol fea.e pas-
sengers behind without firsy notifying the
Radio Dispatcher,

tUnattended Bus at Stations

At Stations where waiting room facibities
are available and open, the Opérator may
close the front doors of the bus when leay:
ing it unattendeg, provided there are no
pasyengers an the bus, The operater must
return to the bus in time 1o collect fares in
the proper manner and depart from the
station as scheduled,

Attention while Dyjving on Freeway

Whaen operating on a freeway, the Operator
must devote full attention 10 driving and
traffic conditions. Operalors must ot use
any part of the dash, side panel or hand-
brake for 3 footrest nor assume any other
unsafe or unnatural driving position,
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Freeway Operatian - Specd

The speed of 2 bus on the freeway must ke
poverned by traffic and read conditions
and the following distance must he suffi-
cient to allow for safe stopping under
emeargency eondirions, The maxunum
posted ypeed Fimit must not be cxceeded
at any tme. The posted exit speeds are
the estimated safe specds tor antomobiles,
and in most cases the speed of a bus
must he reduced to ten (10} MFH below
that of the posted speed. |n wet weathar,
in order to operate (n a safe manner, a
areater reduction of speed may be nec-
es5ary.

Fregway Lanes

The freeway lanes are numbered from Lhe
center of che freeway by direciiun. As an
example, the left lane nearest the center of
the freeway is Lane Noo 1, and the next
lane wn the right 15 Lane No. 2, etc. Twao
ur mare Huses must nof be operated side by
side in adjacent lanes, except where it is
negessary for the purpose ol entering or
leaving the frecway.

Section (21654 [a}) of the California Yehi-
cle Code requires that any vehicle which
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is being driven al a speed loss than the
normal speed of traffic moving in the samc
direceion is to be dreven in fhe right hand
lane of traffic.

Cperators must use defensive driving tech-
niques at all times paying particelar aceen-
tion  ta folluwing distance and avoid
unnecessary lane changing.

Freeway Emergency Call Box

The emergency call boxes on the freeways
are handscl telephones connected direetly
to the California Highway Patrol Switch-
board and are spaced dpproximatcely 174
mile apart in ¢ach direction un Lhe {ree-
way. lhe boxes are painted yellow, and 2
blue sign with white leticring has Dbeen
installed above cach box reading “Call
Box*,

When a bus is disabled on the frecway, and
nut readio equipped, the Jperator must at-
tempt to move the bus safcly to the righl
shomlder, then proceed to the nearesk call
box, notify the CHP of the lugation, diree-
tion, call box number, the line anegd bus
numthet invobied, and request the informa-
tion be Morwarded to our Radio Dispaccher.
Extreme care must be taken while walking

_47 _



2.63

2.64

a5

glong the sheoulder (o or from opd of Lese
call boxes, 2s pedestrians are nok expecled
nn the freeway. In no event is the freeway
to be vrossed in order to reach these boxes,

Railroad Crossing

Operaturs most exeroise extreme care and
take every precaution to make certain that
railroad crossings can hbe safely negotizted
hefare driving a vehicle over such crossings.

_.-‘.E.p_pmaching

o e s

Operatars must approach  every railroad

‘crassing during the last one hundred [100)

feel under vondrel and al a4 spoed oot o ox-
ceed fifteen (15) miles par hour,

Coasting with gears in neutral or clutch
disengaged on approach to any crossine is

ptuhihited,

S51op Reguired at Grade

Except as provided, every Operator, upon
approdching any railroad crossing must
bring the bus to a complete stup in the
right-hand or curb lane, or the 2ppropriate
lefe turn lane if a left turn immediately
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after the crossing is necessary, at a point
from which Operator can see clearly the
tracks in both directions: but in any event,
such stops must be made not less than
fifteen {75} nor more than fifty (50} feet
from the nearest rail of the Cressing,
Aftcr making the roquired stop, the Op-
erator must not start to drive over the
crossing until having listened for the sound
of, and looked in both directions along the
track for the approach of any train and,
tfurther, 1f necessary the Qperator must
alight from the bus and visually inspect the
track tn determine that the course is clear
and that the crossing c¢an be negotiated
safiely.

[f the crassing s pratecred by gates, the
stop must be made at a location that will
nat interfere with crossing gates when they
are lowered. No Operator will proceed
through, areund or under any railroad
crossing gate while such gate is closed; nor
will an Operator raise or attempt to raise a
railtoad crossing gate for any reasan.

Stop Not Requirgy

The compiete stop reguired by Rule 2.65
shall not be required at 4 ¢rossing protected
by « pullee offlcer on duty directing traffic;
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ar if there is a traffic signai on the nearside
of the track far the bus’ direction of travel
and that signal is activated to flash red by
approaching trains, the creossing is con-
sidered to be signz! contrelled for 1hat
direction of travel.

The abowe parageaph shall noet relieve an
Cperatar from full comealiance with Rules

263 and 2.64,

Excmpt Grade Crossings

Operatars are not reguired {0 make 3 come
plete stop as specified in Rule 2.65 at grade
crassings where the “exempr” sign {repro-
duced below} has been installed. Stops
must e made however, when a train s
appreaching or occupying the crossing or
when, for any reason, the Qperator cannod
sed or redd such 4 sign frem the Operztor's
pasition,

ESkHIT
1 2h134

LEALMM

The preceding paragraph does nol re-
hieve an Qpcerator from full compliance
with Rules 2.63 and 2. 64,

13



263

Erﬂssing Kaitroad Tracks

After making a step £1 any railroad cross-
ing, xearsh(ft buses must not be shifted oot
of the gear in which the start has been
made until all tracks have been crossed.
The speed of automartic shift buses must be
contrelled se that 2 sh1Tt [s Ael made unlijl
all eracks have been crossed.

Under no circumstances will an Operator
attempt o gross rdilroad tracks when an
glectric or mechanical device ar a flagman
gives warning nt the approach or passage
of a train or car, or if an approaching train
i wisigle ofF s emetling an audilfe sipnal
and by reason of its nearness or speed is
4 hazard,

If an oaperator 15 stopped at a railroad
crossing by a4 mechanical warning device
ar crossing gate and said device or gate s
defective causing 1 tor remain active, the
Radio Dispatcher must be notified imme-
diately. The Qperator may, with the
Kadio Dispatcher's pormission, proceed
through a defective flashing warning light
pravided the Qperator first alighes from the
ous and makes an un-site viswal inspection
of the track in both directions. Defeotive
Grovssing gates must never be altered in any
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2.14

2.75

water over eighteen (18} inches deep.
Pedestrians

If 2 pedestrian occupies a crosswalk, either
marked ar unmarked, District vehicles must
cam# to a stop and aillow pedestrian to
proceed. Should the pedestrian signal the
Operator to proceed, the QOperator must
not proceed, but remain standing until the
padesirian s in the glear,

Operators must not give hand signals 1o
pedestrians or other users of street or high-
way indicating rhat they may proceed.

“chool Busas, Stap for

The QOperatar of zny vehicle must not pass
a school bus from either direction when
schoal children are boarding or alighting
and when the schoo! bus red flasher lights
are operating. All wehicles must stop
and wait for the school bus lights Lo stop
ftashing before procesding. This law is
excepted when the roadway js divided, and
the school bus is stopped on the other side
of the divider ¢r when an intersection is
controlied by a traffic controi officer or
an official traffic signal.

Rev. 4/30/64 _ 49 _



2,78 Funeral Process/ons %

Operators must not drive through or other-
wise [nterrupt a funcral procession.

2.77  Fire Hose

Operators must not drive aver a fire hose
uniless the hase is covered by a hose bridge.

2.78 Transporting Newspapors
and Other Articies

Newspapers, news copy, and ceériain other
articles that have been authorized by the
Cistrict to ba carried by the Operator, must
be carrfed and dellvered to their desti-
nation.

2.79 Carrying of Animals

Animals must not be carried on Distric®
passenger equipment with the followi
EXCepLIOnS,

“Guide'' or "Seeing Eye’ dogs (dogs
trained to lead the blind), when pguiding 2
blind person, "Signal’’ dogs {dogs traine
1¢ aid the hearing disabled) and “Servici
dogs, (Dogs trained te aid the physically
disabled] wili be carried free of charge,
"Guide Dogs", ‘Servite Dogs' and
"Signat Dogs” will not be permitted to
gccupy a seat., They do aot have to b-
muzzled.

- 50 -
Rev. 12/84
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give 1t up, Operaror must procere cher
nare and address, if possible, and submit a
Miscellaneous Report giving all available
information, incleding & desceriptinn of the
article in gquestton and names of any wit-
Nnesses,

Information concerning lost articles must
not be given to persons inguiring ahouot
Lvem, They must he directed to the Lost
Articles Department, Opcrators must not
contact in person or by telephone any per-
sun whose proporty may have been Found,

Perishable food ems may bo retained by
the OQOperator, provided a Miscellancous
Report is submitted, stating in detajl atl the
necessary information and agréeing Lo pay
for the item gshould it be claimed, Other-
wise, sUch items must be turped in, in the
vsual manner.

Should the owner of an article make claim
before it has been sent Lo the Lost Argicles
Department, it may be surrendered, pro.
vided the owner can identify the article ar
its contents to the cemplete satisfaction
of the Operatar. A recejpt must be obtain-
ed for the article, indicating the person's
name, address, telephone number and
proper identification. [f the article is not

Y 4 J
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252

Hold-Ups- Disturbances - Altercations

tn case of a hold-up, he governed by the
demands of the holdwup man; do nol offer
any resjskance. Maintain calmness and be
abservane. Attempt in g safe and prudent
manner to obtain a description of the
hold-up man, any accomplices, and the
method aof operation, The following are
impurtant items that ar¢ neccessary and
helpful in providing a complete description
for apprehension of suspects. Every
Qperztor should be familiar with these
items.

Height, Weight and Age-These items are
muost eqasily estimated by comparisen with
the Operator's own height, wejght and age.

Ethnic Backpround, Complexion, Calor

of Hair and Eyes—Complexion can be
described s dark, light, florid, sallow,
freckbed, etc. Hair is usually dark, light,
sandy or red. Evyes are either blue, grey
or dark.

Marks, Scars, Facial Disfigurements or

Manner of Speech—Particular atiention

shouid be paid to whether the hold-up
man has any identifying marks on his face
aor body such as birthmarks, maoles, pock

_ 54 ..



marks, scars, tattoos, etc. It is also im-
porlant to note whether fezlures are
thin, sharp or rounded, The facial identi-
fications arc very imporfant in case the
Operator shouid be called to make anm
identification., Attention should be paid Lo
the manner of speech, noting whether it
is quick, slow ar nervous, and any type of
aceent or specch impediment.

Deseription of Dress--Particular atrention
should be p2id o the type and color of
clalhing woen,

The Mode of Operation—The methad is
alsn wary importany. The Operator should
note whether the knife ar gun is carried jn
the right or left hand, and get 4 description
of the knife {when used], ar the type and
califpr of the gun [when wsed), if possible.

Maode of Transportation Muke, solur and
licemse number of vehicle [when used].
Immediately upon  sensing danger, the
Operatur must activate the silent alarem
switch to alert supervisors or law enforce-
ment offi¢crs in the arca, or an the radio
buses, to alert the Radio Dispatsher,

As soon as it is safe to do so, the Radio
Dispatcher must be called, on the radio or
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2.33

2.584

a1 the naearest telephune [ar instructiens,

Should police or supervisors respond to the
flasher signal, Operators must furnish them
the infarmation outlined in this section.

Operators musi notifty the Radio Dis-
patcher as soon 45 possible when suspicinus
characters are ubscrved |oitering areound
terminals or [District property. If any
sUSpIcious persons are cbserved in an auto-
mobile parked at or near the terminals, the
license number must be obtained, if pos-
sikle, together with the make and cvolor
uf the automebiie prior to confacring the
Dispatcher.

Witness Report

A Miscellaneous Reporr is reguired in
fcparting an aceideni or incident which
happens within fifty (50) feet of a District
vehicle, even though the Districr vehiclc is
nok involved, or Lhe explaration of any
avcurrence requested by proper supervisory
personnel,

Eﬁehg_qests for Assistange

Reguest for police, fire, medical assistance,
ambulance service, or help for any reason,

- B —



1.

Bh

287

whatsoever, muslt bhe made through the
Radino Dispatcher, In case of an emergency,
Operators may requesk assistance of police
when request can be made personally to
officers convenmently bocated. Howewver,
the Radio D¥jspatcher mest then be notified
as sron as possiblae.

Miscellaneous Reports

Miscellaneous Reports must he uted Eo
report #ny  WRUsual oUoCurrence or con-
dition not requiring an Accident Report,
such as witnessing 4n accwdent, varbal alter-
catian,  arrests, distiguring of the bus,
broken ar cracked windows of unknown
cavse, cut seats, B0, fare boxes, delays,
blockades of wnusual length, passing up
pavsengerys, low uverhanding trec branches,
insufficient ot excessive running rime,
over|oads, ele,  The [ivision Dispalcher
will determine the type of report ty be
submitted,

Courtesy Cards

In the event of an accident or incident, it
is extemely imporfant fo obrain 45 many
Courtesy Cards as possibhle, When ap-
proaching people to obtain their names, be
courteous and husinesslike.  Stirt ae the
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rear of the bus and ask the passengers,
“Would you please fill our this card? | am
reguired to account for all passengers who
were on the bus at the time of the accident
{ar incident)." Operators must oblain the
names and addresses of as many passengars
as possibke and of persans in the streee or
immediate vicinity. When Courtesy Cards
arg returned, ¢heck them carefully to see
that they are legible. When law enforce-
enen offlcers are present, it will ke suf-
ficient to obtajn their badge numbers.
Codrtesy Cards must be turned in im-
mediately affer they are received.

All Cperators must have in kheir possession
while on duty an “Accident Kir'"” consisting
ol at least fifty (50 Coureesy Cards, Lon
(10} courtesy pencils, and an accident in-
fermation envelope.

Frocedure at Scene of Accidents

Check time and exact location. In case of
injuries, prokect the jnjured party, but do
Aok atlempl to move elem, Do not volun-
teer ambulance service wr ask porsons if
ambpulance 15 desired unless it is ocbvious
that such service is necessary. Howeyer, if
person requests an ambulance, immediately
call the Radio Dispatcher. IfF any personal
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injury is evident, vehicle musl nRot be
moved until Radio Dispatcher is notified
and orders issucd by proper authority,

Il snvolved with another wvehicle, ubtzin
name and address of driver, awner, amd
pibcr oceupants aof vehicle involved. Check
driver's licensc and insurance gompany.

Obtain make, colur, madel and year of
vehicle involved, and license number [yoar
and slale] and extent oF damage.

Fass out Courtesy Carchs to bystanders and
ather persans (na pasition Lo have seen the
avcident and to passengers on your vehicle,
gven thouwh they clam not o have scen
the accident, Iadicate on the card "non-
passenger '’ if bystander. |f an ambulance
is ¢alled, nore the time of arrival, name of
ambulance service and unit number, badge
number of eolice offjcer and name of
hospital to which the injured person was
tahen. Cali the Radio Dspatcher Tor fur-
ther ordeors as soon as accident is cleared.

e case ol g cullision where no injury is
mwolved, bul property damage 15 evident,
Crperatnr must call the Radio Dispatcher
a5 500N as possible.
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Identification at Scene of Accident

At rthe time of agcident, Operator must
supply  the following identification 1o
other party involved:

Mame

Badpge Number

rivision Mumber

Yehicle NMumber

. Gperatar's License kumber
fon request]

b P bl o —

I & law enforeement officer reguests any
of the aivove jnformation, including Opera-
toer's home address, ik shall be given,

5triking Fixed Ohiect or
Dnattended Vehicle

if & fixed object or an unattended vehicie
is alrgk by & Diserict wehigle, the Qperator
musl orake cedasonabile efforl o bocate the
property owner or Jriver of the vehicle. If
unable to locate the vehicle owner, the
Qperator must [eave a writter nokEe N &
conspicdous place on the vehicle struck,
giving the District vehicie number and the
name and address of the District. Then
hotify the Radie Dispatcher. Upon arrival
a2t the DMivision, submit an Accident Report,
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2.94

Subpoena of SUMMOns

[f an Operator is contacted and a reguest [+
made for information about an accldent or
incident, the party must be referred to
R.T.[}. insuramce représentatives. 1 any
mail is recejved, requesting information
about an accident or incident contzining
a2 subpoena Or summons, it must be repart-
gd to the Division Manager immediately.

Confidentiad Information

Mechanjcal condition of equipment and
particulars reparding an  accident must
not be discussed with anyone except
Dristrict  Superyisory  ropresontatives  or
mechanics Tepajring eguipment, Infor-
mation regarding such conditions must be
discussed confidentially and aut of hearlng
of bystanders or passengers. Requests
for informauon must be answered hy
stating the accident is still under investi-
gation and refar the questioner ko a higher
District authaority,

Lnenforced Rele Report

The ‘"Unenforced Rule Repart' {Farm 32.
56A} is a method used to avoid situations
leading to altercations and possibie harm

_ Rl —
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Hevw, 4/8E

to the Operator andfor passengers. The
following are examples of instanceas where
good judgment and the use of the repert
wiltl avold such sitdations:

1. [mproperor no fare

2. Passenger smoking

3. Passenger{s) creating disturbancefan-

nayance.

4. Food-beverazpge an board {carrying
or cansuming)

. Improper transfer

. Smoking marijuana

. Passenger playing radic

Other [Explain on reverse side of

card}.

) ~d O LN

Completed Unenforced Rule Reports must
he turned in tu the Division Dispatcher.

CEA Unit Seat Balt Requirements

Oparatorg mustuge the seat belt provided in
CEA Unils at all time while operating these
vehicles, in kesping with Califarnla State
Law_ Any fine imposed by law enforcemant
officars as a result of violating this law will
ke the responsibility of each individual,

B.O. =eat belta in CEA Units must be
reported o the Division Manager by
miscellanecus report.
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SECTION 3 VEHICLE OPERATION

100 f_r_z:F"uII-DLI!SafELy Inspectiun

In arder to conform to California Highw ay
Fatrol regulationsand District requirements,
the following items must b2 checked prior
to pull-out;

Exteriar:
Headlights
Taillghs
Turn Signals
Clearance Lights
grake Lights
Coempzetment Doors Secured
Mirrors
Engine Cover Secured
Tires

Interior:
Air Gauge
Farking Brake
Interigr Lights
Mirrors
Seats (Operator and Passenger}
Emergency Reflector Kit
Fire Extinguisher
Yenrilaton System
Brakes
G.E.Radio Green Power Light
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Destinatlon Signs

Harn

Windshield Wipars

Defroster

Steering Mechanism

Rear Door intericck

Missing or Nan-Operating
Speakers ofr Microphones

Rear Door Sensitive Edge/Push Bar
Frant and Rear Door Dperation

Kneeling Unit {Accessible Gnly)

Whealchair Lifr {Accessible QOniy)

Damaged Vehicles

Damiage to Vehicles observed during
Dperatar's Pre-Pull-Dut Safety Inspecrion
must be raported to the Mechanical Depart-
ment and noted an the Operator's Bus
Condition Report Card before pulling out,

When making relief 2 bus must be inspected
for damage, and if damazge is observed, it
must ba called o the atitention of the
Operator being relieved, The Radio Dis-
patcher must be notified ymmediately.
Both Operatars must submit Misceilanecus
Reports.

Damage must be noted on Operator's Bus
Conditlon Report,
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Tampeting with Equipment

Attempis to adjust, alier, or tamper with
the position or normal operatlon of any
District equipment, such as whealchair lIft,
thermostats, governors, fareboxess, door
machanisms, radios, alarm system, otc,
may result in disciplinasy actjan,

Tha attachment by Operatars of wires,
hooks or clips to Dlstrict vehlcles Is for-
hidden. Dperators flnding such objects at-
tached, must notify tha Radio Dlispatcher
and submit a Miscoltaneous Repert (o the
Division Manager stating the cendltion in
datail,

Signs

Oparators are required to display proper
destination signs, route signy, dash signs,
and bus run numbers ar all times, When
buses are operating out of service on pull-
gut, pullin or off route trips, a “Not in
Service* headslgn, along with the routs
number and a blank dash algn, must bhe
displayed, unless so Indlcated on the paddie
board contiained in special instrucilons, or
as insiructed by supervisaory pearsonnel.
Operators are required o check dash slgns
prior to pulling out ¢ach day, to insure that
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the bus is equipped with all the signs need-
ed to compiete the day’s assignment. Dash
signs must not be removed from another
bus. MNeeded signs must be oblained from
the Division Dispatcher.

Operators are not permitted to display or
place in view of passengers any sign other
than those specified,

Starting of Engines

Operators must nof start the engine mare
than seven {7} minures prior 10 ihe sched-
uled pult-out tims,

Before starting the engine, the Qperator
must make suse that the parking brake has
been properly set and the gear selector has
besn placed in the neutral pasition.

When buliding up air pressure. the fast kife
device must be usad on thoza buses so aquipped.
Cn buses withoul tha fast idle device, no more
than half throttie shall be usad for air buildup.
Operalors must not accalsraie the englne o &
point that wouwld cauae damage to the engline, or
that would resull in complaints Irom residents of
sdjoining propariies. (Racing enginea at any iime
ls atrictly forbidden.)
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its

3.

Alr Pressure

Adr pressure must be bullt up vo ninety (90)
pounds P51 before engaging the Efrans-
mission or moving the bus. I the alr Taits
io bulld up to the required pressure, notlfy
the Mechanical Depariment at ongce.

Testing of Brakes

Faoot and hangd brakes musi be fested be-
fore leaving the yard. Slack or defeciive
brakes must be reported Lo the Mechanic
immediately. Any delay m poll-out that
would reswlt in a delay o service must be
reporied 1o the Radio Dispatcher im-
med iately.

Except In emergencles due to failure of the
foot brakes, the bus must come to a com-
plete stop before setting the hand or air
operated parking and emergency brake.

Bus Change |nylde Division ¥ard

Operators who recelve a bus change In a
Divislon yard during pwil-out preparathons
must, afier recelving the bus change, notify
the Radle Dlspatcher eslther by rvadlo, or
telephone the number of the bus that will
be placed in service.
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3.18

Bus Change Qutside Division Yard

in the event a2 bus becomes disabled on the
road, the Radlo Dispaicher must be notl-
flgd immedlately by bus radio or by
tehphone. Should mechanical asslstance
nat arrlve or a bus change not be made
wlthln thirty [30) milouges after the dis
abled call was made, and il there is no
supervisor at Lthe scene, the Operator must
nolify the Radio Dispatcher.

Testing and Use of Lights

Headtighta, clearance, and laillights must
be lighted during hours of “darkness” which
gre lrom a half hour after sunsel to a half
hour before sunrisa, and at any other ime
when thera |a not enough light to clearly age
any person, wehicle, or object al a distance
of live hundred (500) feet. During jhess
haurs, on pull-out, in sarvice, off-route and
pull-in trips, all interior and destination sign
lights on buses must be turned on. The only
excoption to ihis role s on Intérurban buses
equipped with reading lights, when n
gservica tha domea lights may be turned olf il
tha reading Lights remain an, but only when
oporaling on freéways or opsn highway,
and nol On city siresis.

Intarior lights on buses may be turned or
during daylighl hours at the Operator's
discretion when tha intérior of a bus i3
darkanad due lo inclemant wealhar,
operating through tunnels (except the
Gibson Tunnel on The Busway) or whar
shadad

- GO —
Rev. 6/88



vy

streets and/nt tinted bus windows reduce
inside lighting o the point where normal
visian is impaired.

AlF light circuils must be tested one (1)
hour before sunset su Lhar if necessary,
replacement can be made belure lights are
needed.

High beam headlighls must nol be used
when following a vehicle at a distance Jess
than three hundred {300} feet, or approach.
ing an orncoming vehicle at a distance less
than live hundred [500) leei. High beam
headlights musl never be used Lo signal
another vehicle.

Upon entering the Spring Street cantra
flow lape north of Ninth Street, the head-
lights un buses must he jurned on {low
ream} and remain on uniil departing the
contra Mow fanes. Beyond the contra flow,
during daylight hours, or where use of
headlights are not required, they must be
turned afl.

Carc af Tires

Operators must operate their buses in such
a manner thal the tires do nol come in
contact with the cuth, safery zone buttons,
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Rev, 9/88

sharp ar large wobjects, or anything thdat
couwld cause damage to the tire. In the
event a tire does contack any of the abhuye-
mentioned objects, the Operator must
make note of il on the Bus Condition
Report,

In case of low air pressure or flat tires on
any type of bus, which could fesult in oa
fire, immediztely stop the bus in 2 safe
place and notify the Radioc Bispatcher,

Operators VYehicle Condiipn Heport

Yehicle Condition Reports are provided
far the purpoze of reporting the condition
of buses asrequired by law. Ater perfarming
the pre-putl-out safaety inspection ar a
damage inspacilon when making reédief,
Operators must place their badgenuomber
and the date inthe proper place on cards.
Should a bus hecome defective, damaged,
involved in an accident, have a defeclive
farebox, or if the fire extinguisherhad
beert used, the delact must be noted in the
proper box an the card. If no defects are
found, the “"'No Defects” bax on ihe card
must be punched. Thiscard must be kept
in the receptacile provided uniil the bus is
pullagd inta the yard. At this time, the
Operator must place the card in 1he
paddle board clip for the attention of
the Mechanical Department.
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When 4 bus is detajned at an outside [oca-
tion, with a mechanicel defect that is
impairing its aperation, the Operator must
immediaiely report the condivion to the
Radio Dispatcher and note the defeet on
the ¢ardd.  Bus changes are occastonally
required by the Mechanical Department,
Radio Dispatcher, or at the request of the
Operator. Refusal to accept a bus change
cart result o disciplinary action,

Operation Within dtorage Yard

Operators musk be alert and aware of the
danger ot injuring other employees and
collision with other vehicles when maneuy-
cring equipment in thy vard, Yehicley must
be operated at a safe speed according to
cunditlons, but NEVER to exceed fiftoen
(15) M.P.H. ©OQperators must observe all
safery stops.  This applics to zkf vehicles
operating within the yard, including CEA
units,

Backing the Buy

Before becking the bhus, Operators must
salisly themselves that the movement can
be made safely, intermittently sound the
horn, and exercise extreme caution in
making the move, 17 another Bistrict em-
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ployee is available, he should be regquested
to monlier the rear ol his bus during the
back-up movement,

Parking
Parking in ather than authorized locations

within the Division yard is strictly pro-
hiblied.

Cleanliness of Vehicles

Befure pulling out, the Opérator muast
check the interior of the Gus for cleandi-
ness. Buses that are not clean and present-
able muslt be reported o the Mainlenance
Deparlment priar to puli-out, |t will be the
duty of each Operator to keep the interior
of the bus clean and free of debris at all
times, In instances where the bus becomes
soiled in a manner that would cause dam-
age to clothing or discomfort to passengers,
the Operator must contact the Radio Dis-
patecher by radin or tefephone for in-
struclions at the first opporeunity, Acgu-
mulated paper and other refuse must be
deposited in the recepractes provided for
this purpose on the bus and at terminals.
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Buses must be ventibaled to conform {o the
wiegiher, and the comfort of the passengers
atd the Operator, On buses with ajrcon-
ditioning, should the aic-cunditioning fail,
Operators mus] uvse all avajlable SAFE
means Lo ventilate the bus, When there s a
difference of opinion among passengers,
Qperators must try to comply with the
wishes of the majority.

Haaking, Wentilation
anel Air Conditioning

rn buses equipped with automacic heating
and ventilacing systems, the switch must be
laft in “normal't position at &Il timaes,
unless an excessive amount of hot o ¢old
air s zpparent, at which time the Radio
Dispatcher must be called for instructions.
1f the Radio Dispatcher orders an Operator
to procesd with the switch in the '"off'r
position, a Miscelanegpous Keport must be
turned in to the Division Manager stating
the time, bus number and circumstances
invalved. Many of our buses are cguipped
with air-conditioning for the comfort of
the Operators and passeonpers.  The air-
conditioning must be turned on whenever
it s warm enough in Lhe bus to warrant the
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wid of tho air-condilioner,  All windows
must Be closgd when the air-conditioming
is on. [he Cperatoar may open the side
window next to the driving position far
enough to permit sounds of sfrens, erains,
gle., 1o e heard, Except on BTS buses,

o Lthe Operator’s window should not bhe

apehed o the Full extent unless regaered
tfor the purpose of hand signals.

Proper Lise of Controls

The controls of vehicles must be handied
dl zll times o a4 smooith gnd effisient
manner ko assure passenger sazfety and
comfort. Under no condition shall any
door contral be engaged while in mntion
or for braking purposes.

Gauges

Ihe Operatar musi obscree o gauges and
the indicator lights at freguent intervals
to  be sure all systems are functioning
properly. The 2ir gavge must Be observed
lo make certain that sufficient air pregsure
is maintained to properly operate the
brakes. Gauges and indicator bighty must
hewer be obstrucled from view in any
mannear at any tima.
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Operation “Under Contral”

“Under Contral™ operation means that the
vehicle musl be operated at all Limes n
such a manncr thal a4 slop can be made
safely with a normal application of the
brake, Operatars must not conduct any
transzction while their vehicle is in motion
if such transactiun would require the re-
moval of both hands from the steering
wheel. Operators must not assume zny
unnmatural ot umsafe driving poesition, and
must nat engage in any actlivity that could,
tn any manner, interfere with the proper
observation of traffic or the safe operation
of the vehicle.

Adijustment of Mirrors

The (wao outside rear view miftrors located
an the right and left frant corners of the
bus must be adjusted to 1he following
maximurm positions. The distance that the
left side mirror can ke adjusied from the
sife of the bus is governed by the length of
the arm. The maximum distance (hat the
right side mirror must be set (0 extend to
the right of the bus will be "that the left
side of the mirror must not extend bevond
the side of the bus at the mirror level.”
The edec of either mirror must be adjusted
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perpendicular eo the side of the bus,

Following Dstance

Before proceeding, altow the vehicle ahead
te move [orward 41 least fifteen (15} feel.
After starting, allow sufficient distance
belween the District véhwhe and  the
vehicle zhead to permit, if necessary, a
normal stop instead of an emergency stop.
So called “‘tailgating,' the consequence of
which sould be a rear-cnd collision, or
FMjUTY [ oA pasgthger dud Loog susdden siop,
i5 prohibited. Minimum distapce between
District vehicles and other vehicles when
stopped is five (3] feet or more if safety
reguires it.

Exireme cautfion must be used when gpora-
ting within principa! business districts or
in any congested areas. The speed of {he
vehicle must be governed to avoid unneces-
sary use of the khrakes. When eperaling in 2
principzl business district or any congesied
area, the bus must bhe gperated in such a
manner tor prévenl unnecessary stops and
staris.

Operating 3peed
Operators must try o maintain scheduted
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tlme at a safe, prudent and careful speed
with due regard to traffic and other con-
ditions, and in no event In a manner that
would endanger the safety of persons ar

property.

Speed Limit

Vehicles must'not be operated at a speed
greater than the legal or restricted speed
limit.

Turns

When making a right or left turn, the speed
of the bus must be regulated to assure
safety of bus and comfort of passengers,
When making a right turn, Qperators must
pasition their bus so that no other moving
vehicle can operate between the right side
af the bus and parked vehlcies or the curl.,
On lefr turns, where there is more than one
beft turn lane, the turn must be made from
the left turn lame farthest io the right.

Curves and Dips

When appreaching and operating through
curves and dips, speed must be reduced
st fficiently to aveid any discomfort to
pasiengers or damage to equipment.
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Weather

During inclement ar foggy weather, heavy
traffic, or dangerous road conditions,
vehicles must be aperated wnder control,
and when necessary, the schedufe must be
sacrificed for safety. When it is necessary
to use windshleld wipers, both wipers must
be used,

Slow Orders

In the vicinity of the Greyhound Station
on alxth and Seventh Streets, between Wall
and Los Angeles Streets, on Wall Strzet and
Maple Avenue, between Sixth and Seventh
Streels, buses muost not exceed fifteen {15
miles per hour.

On Grand Avenue betweesn 3rd and Sth
Streets and on Hill S5t. between 3rd and

Bth Streets huses must not exceed 15
miles par hour,

Reduced speed orders for addirional lines
are listed on the roure sheets and must be
adtered to.

Directicnal 555“3'5

District wehicles are equipped with di-
recticnal signals. These signals must he
properly used to [ndicate any intended
change of direction; i.e., turn3, negotizting
bus zones, changing lanes, etc, Arm signals
may be vsed to augment the directional
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signals when considered necessary. D
rectional signals mest cease to be given at
the completion of the change,

Traffic Signails

Crperatars o all vehicles wher aparoaching
interseclions which are governed by traffic
signaia must dg so at a rate of speed that
will erable them to stop with normal apei-
catior of the brakes before entering the
crosswalk or intersection, shouid signal
change to "red."”

Upan approaching ap intersection, it shall be the
responsibility of cach operator to determinge if
there is sufficient space farside to aflow iodal
¢learance of the grossstreet and it pedesirian
crusswalk before entering the intersection. Even
it traffic signals are green, a bus is not to enger
any Intorséciren where other buses or wehicles on
the farside do nol [eave ron enough for a fol-
lrwing bus to totally clear that interseclion before
SHIPPINE.

Qperaters waiting at the signal must not
start until the signal indicates "go' and the
interseciion is sale o enter. Orerztors
mMust never start and enler an intersection
on Ycavtion’ [ight. Buses stepped at
normai nearside zore in the first position
MUt femain in fhat positian  ortil signa
indicates “green’" ar "po."

Bey 3/BE
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Emergency Buzeer and Warning Lights

Buses are egulpped with an emergency
buzzer and warning lights which are con-
traficd by the Master KRun Contraol Switch,
This switch must be in the "on' position at
2!l times when the engine is renning. This
switeh activates the pauges on the dash, the
warning lights, and the emergency buzzer
system.  When the Masier Run Controf
Switch (= turned «ff, the OQpeératnor will
receive no warning of any ma'function
which couid result in severe damage. In the
event 4 warning light shows, ar the buzzer
sounds, the bus must be pulled to the
extreme right side of the¢ road, out of the
noarmal flew of traffic, and the engine shut
off as soon as possible,

Cafl the Radio Dispatcher, explain the
troubje 2nd be guided by his instructions.
This procedure mtst be foliowed cven
when operating on the freeway. Operators
must never add water to 2 hot engine.

Whenever it becomes necessary o transfer
passengers from one bus to ancther duz to
mechanical failure, the trznsfer musi be
made 0 mannet that will assure Lhe great-
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¢t amount of safety to the passengers.
If possibie, the bus must be parked in a
position clear of all traffic lanes, After the
bus is positioned n 2 safe location, the
Operator musl place emergency reflectors
in proper positlon and attempt Lo flag the
tirst availahle bus, directing [t to a position
clear of all traffic, iF possible,

IE it bocomes necessary o Lransfer passon-
gers on a freeway, transfer must anly be
made [0 bhe fane nearest to the right or on
the shoufder. Fassengérs must not leave the
disablied bus until both Cperslors areé in z
position to assist in the transfer. On Bus-
way, se¢ Busway Section.

Hazard Warning Four-Way Flashing Lights

_—

Should a bus become disabled on surface
sireet or freeway, Qperator must activale
the wvehicle's four.way hazard warning
lights, Should a bus not have & hazard light
system, Qperator must raise the engine
cover of the bus, In arcas where possible,
emergency reflectors must e used.

Pushing and Towing

Pushing or towing of any District Passenger
vehicle by any wvehicle except emergency
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vehicles is forbidden, unless authorized by
the Radio Dispatcher or other supervisory
petsonnel, Bofore a vehicle 15 pushed or
towed all passenpgers must be requested ko
alight.

Mechanic Workingon a
Vehicle During 4 Road Call

If a mechanic places 4 cover aver Lhe steer-
ing wheel which reads, "Danger: Man at
Waork," Operators must make no atlempt
to manipulate the controls of the vehicle
unless specifically ordered to do se by the
mechanic performing the work; nor shall
the QOperator remove the cover from the
steering wheel without permission {rom the
Mechanie.

Broken Glass

Whenever an incident of broken plass is
ohserved by the Cporatoer, the Radio Dis-
patcher must be noiified immediately, and
an Accidenl Repurt sebmitied at the com-
pletion of the assignment.

Buses, Htanding

Foor brakes must be apphied at all times
while passengers are boarding or alighting,
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or while bus is standing without hand-brake
applied., Whenever the QOperator leaves his
seat for any reason [such as changing signs,
adjusting mirrors, etc.), the hand or air
operated parking brake must be set and
shift lever placed in neutral position. The
matar may be lefe running except when it
is macassary For the Operatar ta allght from.
*T.he bus.

Door Cperation

Operators must ook start the bus ungil the
doors have been closed and must not open
the doors until the bus has stopped, The
reat door by-pass switch must only be used
for the purpose of holding the rear doors
open when children, elderly persons, physi-
cally handicapped or other passengérs who,
in the Operator’s judgment, may have diffi-
culty alighting. PFroblems relating to doors
must be reported to the Eadin Dispatcher.

Yehicle Check at Terminal

Upaon arrival at terminals, Operators must
immediately select their proper destinatlon
signs and then inspect their buses for:

Sleeping or [ntoxicated Persons
Laost Artiches
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Damage to Equipment
Low Tires

Loost Advertising Signs
Proper Lighis (At Might}

Grade Operation

Buses must net be held on an wpgrade by
depressing the accelerator to elevate engine
RFM™,  When starting vehigies on an up-
grade, extreme cautjon must be used to
prevent yohicle frem  fofhng back afrer
brakes ate released and before accelerator
is depressad.

Before reaching the vrown of a downgrade,
Operator must regulate vehicle speed so
that the vehicle will be under control until
cumpletion of the grade.
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SECTHIN 4 — CODE OF CONDUCT

4400

General

The Ddistrict expccls its comployees (o be
courteous and treat fellow employets and
patrons with respect.  Waords or agts of
hastility 1o any of jts patrons, officers,
agents of cmployees wlll not be tolerated,
Every District Operator must remember
that only through our full cooperation and
total working effort can the District pros-
pev. Asemployees of o public agency, cach
of us has the obligation to conduct our.
selviry in amanner befitting ehe public trust.

Discipline

Operators who are carcless of Lhe safely
of themselves or others, indiffecent in
the performance of their dutjes, or who
commit acks of discouriesy, dishonesty,
intemperense, Insubordinakion, immoral
conduct, fiphting, gross carelessness, pross
msconduct, ¢onduct unbecoming an Cpera-
tor, violation of rules, exeessive absenroe-
ism, not properly accounting bor passengers
of revenues, wlliful neglect, making false
reports or slalements or concealing facts
concerning  matters under jnvestigation,
fziling to report an gocident, or [alling tw
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make proper cfforl 1o procure witnesses
will be subject to suspension or discharge.

Fighting

Fightlng is prohibited, except in self
defense,  Operators most dse good jude-
ment o avoid excessive uwse of forge,
Operators must not alight from the bus to
pursue any indryidual fFor the purpose of
conflict, Yiolation of this rule could be
gonsgtrued to be gross misconduct and
could result in suspension or discharge,

Language and Conduct

Cperztors must condoct themselves in a
respectful and civil manner.  Bolsterous
actions ar profane language is not pers-
mitted or to be tolerated,

HnrseEIaf

Haorseplay 15 prohibited while on duty, or
an District property. Operators causing
imjuries resulting from horseplay may be
held flabic Tor compensation and medical
pxpenses paid 1o the injured party.
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Arrest

A cases af arrest of Opcerators [either
on or off duty), or citations for traffic
vinlations while operating Districl ¢yuip-
ment, must be prompily reportcd to the
Division Manager and a written report
must be made as soon as possible,

Conviction of a felopy or any misdemeanar
bringing discredit upon fellow employees
of the District may be construed 1o be
gross misconduct and could result in sus-
pgensiaon or discharge.

Intoxicanes, Narcotics or Drugs

fhe use of intexicants, narcolics, ar wther
harm ful drogs by Operators cither on duly
ar subject gu duty is forhjdden, Operators
must not be wnder the influence of, nor
shall their ability to perform their dutics
be impaired by, any intoxicants, narcotics,
amphetamines or detivative thereof, or any
other harmful drug or medication, Qpera-
tors must nat have such items in their
posscssion, or the pdor of intoxkants on
their breath, when reporting for duty, an
duty, or an or about Disiricl properiy,
Operators suspecred of being under the
influence of alcohal or drugs or the residual
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effects of drugs may be required to submit
immediately to a chemical test, Refusal or
failure to submit to this btest immediately
will constitute a gross misconduct vialation
and the Cperator will be subject to sus
penskon or discharge,

Tobacco -- Prohibited

Operalors must nat smake while aperating
a bus in service, haold in their hand or
mouth, ar place on the instrument panel of
the bus any cigar, cigarekte, or pipe at any
time or location while in service. Opera-
tors must not smoke al or near Tuel tanks
or pumps, of any other restricted area,
Operitors must not smoke while ocperating
a bBus on any Frecwsy or busway moor out
of service. Chewing tobacco and snuff are
probiboed at all time while on duty.

Tobacco — Permgrked

Operators myy smoke while operating a hus
nn o oany ‘Mot in Service'' trip where it is
safe to do so, EXCEPFT when wravelling on
any freeway or bosway. Operators may
smoke on the bus at the end of the line
during layover, hut must use good judg-
ment Lo avold conflice with passengers.
At ferminals or stations where 2 definite
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time is given for pulling inte a lvading
position, Operators may smoke on the bus
in the layover area until time to pull into
the lnading pesition,

Smoking Rest[_i;tl_pns

Operators must not light & cigar, cigarette,
or pipeatany time when a bus is in motion.

Cperators must not throw lighted cigar-
gttes, cigars or matches from a3 buy or
C.E.A. unit at any time.

Operators who fail to medet their finanglal
obligarions, resulting in garnishments for
more than one judgment may be subject to
disciplinary action,

Emplovment Exclusjve

Specific written approval from the Division
Manager must be received before an eam-
ployee may become identified with ar en-
gaged In any othéer business oremployment,

Gaming Restriction on District Properey

Gaming in the Divisions is restricted to
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Distrl cmployees who are working tnat
day., Dominoes, ping-pung, pool, checkers,
chess and R.1.0r, authorized mechanical
games are permissible. Al forms of gam.
bling are farbidden while an duty or on
District property.

Frovisiong! permission is granted for apesa-
tor personnel to play cards in the Lrain
rogmy, sebjecl Lo the followeng constzarmis:

1. Absolutely no gambling o2f any kind
shall be permitead, Mo moaney, chips,
lakens, ur any money “substituce' may
be used.

2. Mo card games wenergity  assogidd
with gambling may be pltaved. Thess
garmes include, but are Aok hmited 1o,
poker, black jack, red dog, or acey
ducey,

3. Loud or boisterous bhehavior s pro-
Mrhitec.

4, Card playing on buscs or 10 47y dred
nither than the train rfoom is exprassiy

prohibited,

Any single deviation Trom theses constraines
will result, minimally, in 2 suspension of
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the card playing privilege for at least 90
days at the divisien in which the deviation
occurs. This means that abuse of the card
playing privilege by only one or twoe opéra-
tors will result in a1 operators losing the
privilege.

The playving of cards, dominoes, checkers
and chess will only be permitled during
designated hours, The ahove recreational
activities will be permlvted providing there
ig no inkerference with Division operations.

Unauthorized Use of
pistrict Property or Tim#

The upauthorized use of District property,
time or personmel for other than District
business 1s forbidden,

safepuarding District propertly

Operators must protect Districl property
by staring equipment property, particularly
at outside [ocations. Care in the operation
and wuse ol Oistrict eguipment must bé
eiercised. Acis of vandallsm and all other
imcidents involving damage must be re
portted as soun as pussible,
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4.96

Sallcilatiaon

Soliciting money or public supparl by cht-
ployees for poelitical, religious, social or
other causes while oo duly or on Disboct
property 5 not permilted without the
written consent of proper District represen-
Ltatives., Operators must not dilow anyone
to solicit from or otherwise disturb passan-
gers, or ailow unauthorized materials (o
be disiributed or displayed on District
properly of passenger vehicles,

Making lowd ©r sSuoggestive remarks Lo
passerigers, or soliciting addresses amnd

telephone nombers (s prohibited,

Transporting Relatives and Friends

Transporting relatives, friends, or other
non-authorized personnel on Not-in-Service
erips o1 in C.E A, units is prohilbited,

Beverapges on BEoard

The carrying of a beverage on board a
District wehicle is permissible under the
following conditions:

1. |n Division yards during the period
vperator is preparing a bus for pullout.
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2, At terminafs and layover zones during
layaver providing there are no passen-
gers aboard the bus,

Beverage containers must not be placed on
dash panels of wvehicles or in any such
mannér that, I spilled, would damage the
contreds of wiring of the vehicle, Beverages
must not be coensumed al any Lime a
Distriet vehlcle (CEA unil or bus) 15 being
operated or when Operator is riding as
& passenger of travehing on a deadhead
vehicle, All empty or unused containers
must be placed [n trash receptacles and area
inside the vehicle must be kept clean.

Beverages which are to be kept on the bus
when [t is moving must be kept in 2 s¢cure
position and in a closed, spillproof con-
tainer,
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SECTION 5 — APPEARANCE

5.0

5.4

5.20

General

When reporting Tor duty, Operators’ uni-
forms must be neat, clean and properly

pressed and shoes must be shined (See Rule
6.00). -

H anr

Qperalars’ hair myst be oeally [rimmed
and well greomed. For safety reasons, haijr
must not hdang ovver the eyes or interfere
with peripheral vision,  Male Operators'
hair must not touch or extend below the
shoulders.

-Moustache, Beard and Sideburns

Moustache, beard and sideburns, when
worn, meust be neatly tiimmaead and wall
aropamed,

Accessories

Onty the following listed ilems may be
worn in addition to the uniform

A, Nuyirclips of Barregtes
Hatrclips and barrertes must be ¢onser-
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vative in size. Headbands, wristbands,
tibbont and scarves Are not permitted.

Jewelry
fewelry, if worn, must conform to the
Following standards:

Wreisl--Wrist walch and medicat type
bracelel gnly,

Rings—Limited to one on each hrand of
conervalive size. Engagement ansl
wrdding rings are ¢npsidered ane ring,

Juriglasses
Sunplagses may he wuorn during the day.

Huwever, dark lenses must nol be worn
after sundown [or safety roatons,

Mame Badges
Wezring of name hadges s optional.

Unjicn Emblems

Operators may wear union emblems
not to excesd T imches in diameter en
their jackets, shirts or blouses. Only
ane [1) emblem will be worn at one
time.

Sale Driver and Service Awards
Qpeiatars are encouraged to wear their
mosk recent award.
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Miscellaneous Accessories

ltems having political er soctal impli-
cationys mest nol be worn or displayed
an  persanal or District eguipment.

T



SECTIGN &  UNIFORMS

&.U0

6.05

Unifarms

Gperators whuase dotles requice a uniform
musf be in full uniform, as prescribed [n

this book, whlile on duty, This includes

reparting  for  jnstruction  or  additional
gualifications wherther or net being paid.
Empluyees wha are off duty muost not
wedr the uniform at any time or place that
may bring discrodit to the Diswrict,

Operaturs will be comsidered on Jutly trom
the time they report to the dispatcher o
sign-on Jntif they sign-off at the opd of
their assignment,

Fatlure 1o report 1o work in full onffoerm
may result in removel from service until

a FUukl anlform is weorn.

Minimum Uniform

The prescribed minimum uniform must he
worn when on duty, The wearing of partial
unifoerms will rot be permiited except fur
ew employees who have less than 90 days
senioridy.,  Immediately opun caompletion
af the 90 davs probation period, the em-
ployee is required to wear the minimum
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uniform when on duty. The minimum uni-
form 1s:

Male Operators: Usiform Shirt; Uniform
Trousers: Brown Belt, Shoes and Sox; or
Black Belt, Shoes and Sox.

Female Qperators: Dniform Blowse; Uniform
Trousers: Brown Belt, Shoes, Sox or Hos-
iery: or Black Belt, Shoes, Sox or Hosiery.

L ——

form Shirt, and Dark Trousers.

AH jackets, sweaters, shirts and blouses
that are worn must bear the R.T.D, badge
number emblem,

Complete specificalions as to construction
are available at each Operating Bivision.

Jacket

Specifications for Qperators’ jackets are:
Elsenhower Style, brown elastique, 16
ounce, 35% dacron polyester, 45% woaol.
Meltun Style, fur cullar, zipout lining, 50%
tri-lobac aylen, 50% spun rayon.

Trousers

Mens' and ladles” designs. Western style
front pockets with modified flare bottums,
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Fabric and color must be the same as the
jacket., Creased sdges of trousers may be
sewn.

6.30 Shirts and Blouses

Short or Long Sleeved, Permanent press
Klopman Fabric Utopi¢ Plus No. 5409,
66% dacron polyester, 35% combed
cotton. Blouses short sleeves only. The
top collar  button and second button only will
be unbuttoned If 8 necktie js not worn,
Creased edges of military press may be
SEWN.

Square talled female blouse may be worn
glther inside or outside the trausers at
option of wearer, When sweater or jackel
is worn, blouse must not show below auter
garment,

Operators wearing long slteve shirts may
turn up the cuffs a maximum of two turns.

6.31 Shirt and Blouse Colors

The following colars are approved for wear:
Quarry Tan—-No, 5837C
Glacler Blue-No. 0624C
Impertal Yellow—-MNo. 6377C
Byzanting Gald—No, 8700C
Seville Orange—No, 6§701C

Rey, 11/87
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6 .60

Choice of above colors determined by each
individuaf operator.

Sweaters

Brown Cardigan or 5leeveless, approved
style.

Shoes

Black or dark brown, solid celer. Polish-
able finish. Lim#t on heel, 1 3/8 inches
high zt instep, sale ¥ inch thick. Clesed
toe, canservakive style.

Dress Boots; blazck or dark brown, solid
calar. Polishable finish, Trousers leg must
remain autside hoot at all times, Limit on
heel, 1% inches high at instep.

Accessories

Cap—Brawn, approved style, wearing op-
tional.

Tie—{ChocolatefWalaut; Blueberryfice, Ap-
proved styles incfude pre-tied Four-in hand,
bow ties, for ladfies only, bunny ties. Wear-
ing optional.

Belt—Black ar brawn leather {must match
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shoe ¢olar] with conservative size bhuckle,

Sux—Black or krown [must match shoe
color}.

Punch Holders—Black ar brawn, To match
belt cofar.

Bad.ge —cap badges will bt furpished by
the District and remain DEsErict. property,
Must he attached to cap when cap is worn.

Emblems Displayed on right shoulder.
Must inelude Operator's Badge number.

Undershirts—Any undgishivy worn beneath
the uniform shirt that may be visibic when
ot weadring a necktic must be white,

Watches

Al employees whose duljes affegt the
moveament of huses must have in thejr
possesslon when on duty 4 regulatinn rail-
rogd approved pocket or wrist watch,

Wrist Watches -Authorized wrist watkches
are jdentitied by the "Rajlroad Approved”
on the face of the dial. Drigital watches are
el authoriged, and the use thereof 15 not
parmitied. Operators must have their
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walches certified by the Instruction De-
partment,

Time Check

Opérators must maintain their watches in
a condition that will insure accurate time.,
Watches must be checked with the master
clock at the Divislon each day before going
on duty and adjusted 1o the correct time
and Operators must show their watches to
supervisory personnel upon request.
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ECTION 7 — OPERATOR/PASSENGER

RELATIONS
Customer Kelations

Mainidining cerdial customer relations with
gach and covery K. T.D. customer is an
IMPORTANT PART of every Operator’s
jeb. Every Operator must remember thal
no business has ever prospered without the
uynderstanding and support of 1ts patrons.
lhe Operator §5 our First and maost im-
portant contact with our coestomers. Public
atlitude and suppost 15 greatly influenced
by the apinion formed at this initial
cuntdcl, A euurleous approdsh s Lhe key
Ly A successtul aperalinm,

ASSISLing

The elderly, blind, phvsically handicapped
[5ee Ruie 7.83) or smail chitdren mavy
appreciate your help in boarding ar alight-
ing.  When you are asked wo help, do oso
pleasantly; wour kindness and consigera-
ticr will be gratefully appreciated by youor
patrons. Orperators shoold offer assistance
when [t appears that & patfon could fegquire
assistance in boarding or alighting; how-
aver, Operators must nat inssl on heiping
or placing their hands on 2 passenger if the
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passenger does nat wish to be assisted,
This could create i||-feelings with the pat-
rans and put the Cperator in 2 difficolt
ityation,

7.15  Passenger Buzzer {Signals)

All buses are equipped with 3 bell to permit
passengers to signal the Operator where
they wish to allght. Aided by this signaf,
ataps may be anticipated, therefore enab-
ling the Operator to step 2 bus in the best
possible position,  Passenger buzzers [slg-
nals) must be in ""ON" position at all times
during in-service operatian,

F.18  Use of Exterior Speakers

The cxterior speakers on accessible buses
are for the purpose of informing persons
outside the bus of the impending deploy-
ment of the wheelchair [ift. These speakers
must not be used for any other purpuose.

T.20 E‘ahlu_ling Stugs

Operatars must announce afl stops _angd _
transfer points on the rovte operated. Calls
Thust be made in a clear, distinct voice ko
enable 28 passengers to hear and under-

stand you. Public address systems must be
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used for these announcements i e is avail-
able on the bus.

Conversation

It is well known that if a driver's altention
is diverted while operaring a vehicle, an
accident may ensue. Therefore, to avoid
Laking need|ess resks, an Qpergtor must
avoid all unnecessary conversation with
passergers while the bus is in motion, Any
questions you arg asked must be answered
I:-.u.r_ic!_f_l'g.,__bu_t potlrely.  Most importantly,
",’.f-.uu rtust never let your attention he
diverted from the proper observation of
traffic, or the safe operation of the hus.
Ohbserving this rule will help contribute Lo
the maintenance of a good driving record,
as well as to the salety of both passengers
and Cperatar,

information

In arder o promote better relations with
our patrons, Operatory must Ley to Tamiliar-
ize themselves with the area through which
they operatc. In this way, they will be
helpful and informatlive when passengers
regquest information. However, if not sure
of the informabtion requested, the Operator
must politely suggest tho passenger call the
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District's Telephone Information Service,

Fare Disagreement

A reasonable effort must be made o col-
lect a proper fare. A reasunable effart %
congidered to be a courteous one time
guotation of the fare by the Operator.
Should a dizagreement arise hetween the
Operator and the passenger, the Operator
must not pursue the matter. At the flrst
oppartunity, an Unenforced Rule Repart
must be filled out and turned i to the
Qivislon Dlspatcher at the completion of
the assignment.

Detaining

Qperators must never try to keep passen-
gers from leaving the buos, unless it is (o
protect them wntil it is safe to alight. Use
commaon sense and courtesy when handiing
situations of this type,

Ejectment
Laying of hands an a passenger withuut the

passenger's permission s illegal and pro-
hibited.

Passengers behaving in a2 destructive of
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affopsive manney must be asked (o stop the
offending conduct. Situvations that, in the
Operakor's apinion, could lead to an alker-
cation must net be pursued,  Assistance
from law enforgement should he requested,
providing such a reguest can bhe made with-
aut placing anvon< ain dangcr. Operalors
miust use good judgment in fecfing  any-
onc and must never do so inan unsafe or
uninhabited area.

Smatl children, persans of unsound mind or
persons in a feeble or helpless condition
will hot be ejected, but will, If the siluation
wattanis, be turned over to police or suger-
WIAOTY personnel,

All ejections mest be reported to the Divi.
i Manager by Misceifaneods Report
accompanied by as many Courtesy Cards
as poscible,

Refusing Transporiation

An Dperztor may refuse fransportacjion to
any incividual or group of individuals who
appear wnable to care for themselves ar
who are behaving offensively or could
imperil El'I-E!_-Sﬂ.fE-'t'g," or comfurt of owher
passengers. I Lransporfallon s refused ko
potential passenyery, it should be done as
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discreetly and as quickly as possible, A
Miscellaneous Eeport to the Division Mana-
ger accompanied by all possible Courtesy
Cards must be made.

Boarding and Alightllng

All passengers must he REQUESTED to

“:ruse the_center exit door to help alleviale

congestion arvlnd the larebox,  Special
cansideration should be given to the elderly
and the handicapped.

Passenzers who are biocking the aisle
unnecessatily must be requested nooa
courteous manner ko please mowve back in
the bus, so as not to obstruct the view of
the Operator to the right front or right side
of the bus. When an etderiy or handi-
capped individual is standing because of 2
fack of vacant sears, the Cperator should
request that a seat be made available o
them .

Smoking on Buse;—Passengers

When passengers smoke an board ur ry to
board 3 bus with a lighted cigarette, cigar
or pipe, the Qperator must courteously
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remind them that smokmg on Ddstriet
vehlicles is prohibited. F they refuse to
stop  smoking, the Operator must not
persist. Report the incident on arp Unen-
forced Rule Report Card.  FException:
Smoking may be permitted on spediai
service as por posied notiges,

Beverages and Food on Board

Passengers ateompting ko board with Tood
or boverage musl be courteously requested
to discard them. |f the passenper refuses,
the Operator must nat porsist, buf must
repurt the incidenl on the Unenforged Rule
Report. Exception: Park:-Ride and Lease
services are an exceplion to this rule,

Radios (Passengers)

The plaving ol radtos on District vehicles is

‘prohibited. The Cperator must courte-

ously roguest that the passenger not play
rthe radio. [t 1the passenger refuses, the
Operator must not persist, but repnrt the

incidenrt vn an Unenforced Rule Report
Card.
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Passing a >top

Announcing bus stops provides passengers a
mears to become aware of and signal their
stop.  If Fur any reasen a passenger s
carried past a stop, the Operitor must
atlow the passenger ko alight at the next
scheduled stop, amd offer 3 transfer back to
the desired destination.

Passing Up Passengers

Cperators must make every effort not to

pass up passenygers. Exceoptlons are;

1. When instructed tn do 5o by Suopor-
visory personnel.

2. When lvaded o capacity. The Qpera-
tor must use good judegment and make
the decisicn which witl be the hast
under the circumstancaes.

3. Two {2} buses on the same line and
route operating together to the same
destination may skip stops to assisy
one another, Short line buses may skip
a far terminal bus of the same line any
route.  Far rerminal buses must not
skip short fine buses,

An eomply or partigabiy loaded buy musg
never pass a bus that is loading 2t a
passenger stop withowot first determin-
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ing that passengers are not being |efl,
Express or Limited buses must not pass
anolher bus at any designated Express or
Limited step without first determining that
no passengers are being passcd up. The
Radio Dispatcher musl be informed when-
ever |6 i3 necessary (0 pass-up patrons. A
Miscellaneous Report must alse be Eiled,

ut of Service Trips— Passengers

COn pull-in, pullout, or off-route trips,
Operatoers oast not allow passéngers to
tide on the hus. Exceptions azre District
persannel en rodte to or Tfrom work, and
faw enforcement officers.

Pnofficial Stops

Whenever an emergency siluation arjses
and it is necessary to stop at other than
an ewlabiished bus stop, extreme cdubian
must be exercised to assure the safeiy of
pPassEngers,

Articles Carried on District Buses

The following articles may be carried on
District huses providing such articles are
Aol permilied fuo réemain in a4 locafian
where they will interfere with the entrance,
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exit or free use of the aistes or with the safe

operation of the bus:

1. Baggage—Ordinary hand baggage and
packages or articles which can be
cdrried without inconvenjence to other
Passengers,

2. Carriages _and Strollers—Baby carriages
or stroliers may be carried only when
folded and do not exceed J87'x 20"x
107,

3., Carts or Chairs—Shopping carts and
folding chairs must not exceed 35''x
115 % 1 5%

4. Mail Carts—Mail carrlers on duty with
regular badge and majl satchel may
carry mail carts on board when folded.

5. Motlon Plcture ar Photographic Film—
may anly be transported when encased
in safety contalners.

6. Boogey Boards--Not to exceed 42 in
length.

Cperators must not assume responsibility
for articles or baggage and shafl so advise
PASSENEErs in A Courtgous manner, when
asked to do so.

Artlcles which must not be carried on buses
at any time include: any glass or sharp
objects [not properly sheathed), bicycles,
surfboards, bundles, packages, or fishing
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poles which, beczuse of their size or bulk,
or naiure of cheir contents, may cause
discomfort ar be dangerous of offensive
to passengers. {Special instructions permlt
the carrying of certaln restricted items on
designated lines.] The transportation of
explasives, flammables, or other dangerous
articles likely to endanger the safety of
passengers is prohibited.

Raller skates will not be worn by passen-
gers an buses at any time,

Weapons

A. While an Dlstrict ruperg or vehigles
wheather an_or nff 'du:y_. efatars shall
fiat use, shall not carry, and shall net

hzve in' their possession, a firearm, a
lockable blade knife, any other device
or object classified under the laws of
this state as a deadly weapen, any self
defense device inciuding a stun gun or
taser, or any obfect which, when used
at 3 weapan is capable of inflicting
substantizl badily harm.

B. If properly certified and having a valid
tear gas permit in his or her possession,
in ogpérator may carry an authorized
tear gas device. 5Such a device shall
anly be used in self defense. Effective
January 1, 1984, every tear gas weapon
which may be lawfully purchased,
possessed, and used mwust have a lahel
which discloses the date an which
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the useful life of the tear gas weapon
expires.

If possible, Operators shall nat permit
persons carrying weapans of any kind
to board ar ride Dristrict vehicles. This
does nat apply to properly identifled
law enforcement or security personnel.

. Operators shall make an immediate

report to the Radio Dispatcher of any
weapon found, or regarding any perscn
befieved to be carrylng an unauthorized
weapon, oh or about District vehicles
or property.

Operators violating this rule shall be
subject to a charge of gross misconduct
and possible suspension aor discharge.

7.85 Wheelchalrs

A

Rev. 11./87

WHEN CARRIED ON NON-ACCESSIBLE
BUSES — A handicapped person with a
standard size folding whealchairwhois ac
companied by aresponsible person who
i5 physically able to assist the hand-
icapped person boarding, seating and
alighting from the bus, will be
parmitted on any bus at any time, When
the bus has a full seated load or
standees, gperators will make a cour-
teaus requestthat a seat be relinquighed
for whaslchair passengers. Wheelchairs
must be folded and stored in @ mannet
that will not interfere with or create a
hazard to other passengers. & standard
size wheelchair, whan folded, must not
exceed the dimensions of 458 x 367 x
12",
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WHEN CARRIED ON ACCESSIBLE
BUSES — Accessible buses are designed
to give prefarential treatment to the
handiczppad. Space is provided onthesa
buses for transporting twa {2) non-fold-
ed wheelchairs. Wheelchair patrang will
have priority over thase seats. Wheel-
chairs coming aboard in excess of twa f2)
must comply with the ragulations for
FOLDING WHEELCHAIRS ON MON-
ACCESSIBLE BUSES. When accessibie
buzes arg losded o capacity necessi-
tating the passing up of wheelchair
passengers, the Radio Dispatcher must
be natified. NOTE; Accessible buses
with inoperable lifts must carry whesl-
chairs as described in A" of thig ruls,

Qperator must not lead wheelchair patrons
by picking them up physically and placing
them oo the bus. Evary effort will be
made to accommodats all types of
wheelchairs on District buses. Re
sponsibibity for wheelchair securement
rests with the passanger. Tha passenger
may use one, two or all three
securement device in any manner which
best secures his/her chair at the tie
down locatioh. Howewar, at least ong
sacurameant device must ba used.
Cperatar shsll assist in securing
wheelchair when reguasted 1o do so
by patron. Securement procedures are
explained on wheelchair lift instruct
ione. It is the respons|biity of the
operator to ask the wheelchair passenger
if ha/she 15 secure before moving the bus.
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0. The Radio Dispatcher must be im-
mediately notified gach time a wheel-
chair passenger successfully boards a
District bus or when a wheelchair
passenger is refused a ride and the
specific reason for the pass-up.

Walk Alds (And Stand Up Walkers)

Handicapped persons with walk aids [four
post aluminum suppores] will be permitted
to board District buses at any time, except
when the hus has a standing load. The
passefigers should be directed to remain
near the front of the bus s¢ as not to inter-
fere with the free use of the aisle. On lift
equipped buses, passengers with walk aids
will not be z2liowed to ride the lift step.

Stand up wilkers (equipped with wheels
and a seat] will not be carried unless the
walker can be folded and the passenger
seated,
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SECTION 8 —TARE COLLECTION

WLy

B.1{

Ganeral

The rules in this section govern the collec-
tion of fares. Separately published tlariff

-gnd  transfer regulations cufrent, or as

revised, are madie a part of these rules ang
must be referred to, Mok accounting pro.
perly for passenger Fazres (NAP} is a major
rule violation which can result in suspen-
sivn of discharge. A vialation of any rule
in this section may under certain circum-
stances he considered N.A P

Farebox

The inspeclion plate an the farchbox must
ke kept clear at 2Wl times and fares must not
be allowed to accumulate. Fares must be
permitted to come to rest on the (aspection
plate hefore plate is tripped.

Defects

If farebpox has a defective light, broken
glass, defective inspection plate ar tripper,
of if the chute becomes clogged with paper,
the Radio Dispaleher must be notified
immeciateiy. Passengers will continue to
deposit fares in the defective Tarebox untl
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B.13

the bus is changed, or the box is repaired.
If defective, Operators must inform the
relief man of the condition of the farebox.

Recording

The Diperator's Dally Repart muse be com-

pleted each work day and turned in to the

Division Dispatcher at the close of work.

The following informatian must be re-

sorded

1. Date, wark logation, hadge number,
and name;

2. Transfer tickets statement {commen-

cing and ending serial number of trans.

fers, and number of transfers issued];

Report recetpt as stated on report;

4, Wheelchair lift usa/non-use as stated
on report;

5. Record of work performed.

Rt

Mlssing Vault

Mechanical Department must be notifled
before pulting bus out if there is no vault in
the farebox, |IF, when making relief, it is
discovered that there (s no vault in the fare-

box, the Radlo Dispatcher must be notified
immediatelby .
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421

TamEcring

Any farm of 1ampering with the farebox
is sufficient cause for dismissal,

Exact Fare

Passangars will be required to deposil Lhe exacl
tare in tha locksed farabox including the iranstar
charga. Whan {he passanger has tha axact farain
ficketa, and/or coins, the passengar will deposit
the fare in ihe lockead lfarabox, Tha use of paper
money must be discouraged. Howswver, il no
other lerm al payment is available, accept the
monay in iha farabox. Tha locked farebox will
not accopt paper moneay unless it is properly
foided. The passenger will fokd tha paper maney.
Tha Qperator will expiain that the hill must be
folded three [3) times in & square prior 1o tha
pasenger depositing the paper money in ihe
farebox. If thare is more than one bill, each bill
will ba folded and deposited separately,

Depositing

All cash tares must be placed in the farebox
by the passengers whenever possible. Hand
deposit by Operaiors must anly be for the
physically disabled persons who are unable
to deposit 1hair fare.
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4.30

Al 1ferminals, passengers who have boarded
the vehicte during the Operator’s ahsence
must be ‘FEQI.IE".E[E'I:I,_ inD a Courtecus manner
te depoasit their faresin the farebox.

Fare Zones
Al over-rides received at fare rone [imits
when collecting checks must be plaged in

the fzrebox by the passenger.

Accounting for Passengers (NAP)

Missed fares, unnecessary hand collections,
improper sale or acceptance of transfers or
tickets, faiture to handle fares correctly,
fallure to Mspect currency in wnfolded
state, - failure to cancel tickets properly,
Failuee 1o issue or inspect fdéntification
checks, failure tn twrn {n ail tickets and
transfers collecied, as per these procedures,
wiil e considered as not properly account-
ing for passenpers, and viojation of any part
of this rule could he sufficient cause lor
dismissal.
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Employee Passes

Aftar 90 days of employvment, K. T.0,
employees, full or part time, ace issteed por-
manent passes.  Passes are jssued for each
calendar year to the employee and, if full
time, to the spouse and minor children ages.
5 through 17. Alsn, dependents of full
time employees, ages 18 through 22 {con.
traci), ages 13 through 23 (nen-contract],
may be issued passes if they are atiending
schoaol full time and living with the em-
ployee. Retarded or handicapped children
of fulltime emplovees; regardless of age,
living with and dependent uponr the em-
pioyee, and retired employees, spouses,
plus children if the gbove provisions are
mef, Spouses and minor children of de-
cezsed emplovees remain eligible [ the
employee has completed ten (10} vears
of service. Annual District passes wlil
he honored when presented by the person
to whom 11 was issued, o all Distriee
lines and in all fare zones during the year
stamped non the face of the paszs, Annual
passes for the Operitors are considered
part of their equipment and must be in
their passession while on duty, The [oss af
any pass musl be reported on Form 3896

tmmediately, FPasses will be re-issved only
pne time each year for g Mfreen £15) dollars

L

— 121 --



b.45

84T

§.50

chargo,

Tempotary Passey

Tempuorary District passes will be honoered
on all District lines and in all Tere zones
during the period for which ehey are issued.
Throse passes must not be honored after
the expiration date indicgled on the pass,

Misuse of Employee Passes

Operators who allow unauthorized persans
1 wsp their passcs will be suebject to sus-
pension or «ischarpe. Dependents wha
Allow wnasthorized persons (o use their
prsses will be subject Eo suspension or revoe-
cation of pass privileges.,

Employees and their dependents riding on
passes must nol occupy sedts to the ax-
ciusion of fare paving passenpgers.  This
eeat restriction does nol oapply te Line
Inskructars, Schedwle Checkers or Super-
visory personne| who are assigned Lo pide
fur the specific purpose of checking or
instrauting.
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Cperators deadheading on District buses
shall not become boisterods or discuss
District problems, wark assignments, etc.
Nejther shall they occupy the first seat
behind the driver or the two front seats
on the right side of the bus,

Crpetators must not permit abuse of depen-
dent passes by allowing their dependents
or other employees’ dependents to ride
throughout more thdan ane trip.  Depen-
dents must not be allowed to ride on
pull-in, puli-vut, or our of service buses,
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SECTION 9 - TWO WAY RADIO OPERATION

2.00

General
I'his section contains specific guidelinegs for
the proper Use of the General Electeie Two-
Wiy Radio and Digital Communications
Swstem.

This system was installed primarify Lo
provide  rapid  response 0 2MErgency
gildatpans to proalect you, Yol passengers
and District praperty. |n additiaon, 1 serves
a5 2 means to report events which cause
delay, and 1o report other situstions that
affect normal service operations,

In order to make uws¢ of this valuable tool
in the maost efficient manner possible,
Operators must read, wunderstand and
properiy apply all rules governing the dse
of the system. Above all, exer¢ise goad
judgment at all times while operating the
Ly stem, Mo suceess §s dependent upon
your knowledge and zhility to follow the
instruvtions and procedure guideiings out-
iined in this section,

Restrickions on Two Way Radio Operation

All radio communicalions systems are
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under the jurisdiction of, and regulated by,

the Federal Communijcations Commission.

Certain operational conduct is prohibited

hy Federal law. Sorme of these are:

A. Language - The use of vbsceneg o pro-
fane language is prohibited,

B. /mproper Us¢ — Unauthorized use of
messages, transmission  of excessive,
false, or deceptive signals or communi-
catwans, or use of unassigned call signals
is farbidden,

C. Yaompering — Components which make
up the bus radie unit myst not be
tampered with at any time, Only
authorized licensed [ristrict radio tech-
nicians shatl perform repair functions
on these units. Components of the
tadio inclsde the controb head, the
handset and cradle unit, and the radio
box mounted behind the Operator’s
seat on many of the buses,

Restrictions (Radias)

Do not pick Jp the phone unless the call
is for you.

If the call is for you, pick up the phone.
Your luudspeaker is then automatically
disconnected and thc message to you [$
heard ooly through your phane,
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The Operator must nol request the Dis-
patcher to give jnformation Lo passengers
aver the loudspeaker or phone, The radio
syskem must be used only by authorized
personnef.

Sitent Alarm System (5.4.5.)

All Tristrict buscs arp equipped with a
Sifent Alarm System. Buses withoul radies
are cyuipped with a pwo-pasition swifch
which, when activated by the Operator,
causes Ehe bus marker lights to [lash, in-
dicating 1o olher bus Operators and police
thal the bus Qperator is In Jdistress, Flash-
ing marker lights may be cancelled by
stmply turning off the switeh, The Radm
Dispatcher must he notified immediately.

Buses with radios are equipped with a twa-
positicn switch, The fower pasitian s ofl,
the upper position activates the bus marker
lights and 2z silent radin afarm signal which
15 monitered by the Radio Dispatcher.
Whenever it is necessary fo 2ctivate ibe
silent alarm, the rwo-position switch must
be pushed up te i Turthest positivn, {The
silent alarm switch is to he activated only
in rase of y crime emergency aboard rhe
bus where woice communication would
be unwise).
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When the 5.A.5, System 19 activated, com-
muntcation from the Dispateher 15 cut off.
To re-establlsh communication, the PRI
button must be depressed. {This must be
done after danger to you or your passen-
zers is no longer present.)

MOTE: WYoice communication is much
more effective in alerting the Dispatcher
to vour problem and location.

Preparing the GE Radio for Use

The Opearator does not have contral of the
“on-off"” function of the radio unit. The
unit i% always in the "on'' posltion and it
is prepared for proper operation by per-
forming the following provedures;

Step A — Observe that the green [PWR)
light on the control head is illeminzted.
If not, notify the Radio Dispatcher [in
yvard, see Matntenance Department) of
the proklem at the First available pubtic
or District telephone.

Step B — Set the frequency sefeceor switch
ot the control head to the channgl
assigned to the ling which you are
wurking. Channel assignments are
noted on the paddle or may be found
on a [lsting pusted in the Train Room
at your Divisjan,
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MOTE: The volume control is preset so
that it cannot be reduced below 4 pre-
determined level,  You must keep the
wvolume control adjusted so that sound may
the easily heard, but not so loud that it will
Aoy Your passengers,

How to Wse the GE Sytem

Before yvou use the system, you must deter-
mine whether the message vou are about to
transmtit is of a routine (REQ-request] or
emergeacy [PRI-priority} nature.

S5tep A& — If the message js of a routine {non-

emargency nature}, push the “REQ"
buttan orn  the contrel hesd, then
release t immediztely.

If the message 5 of an emergency

nature, push the "FRI[" button on tha

canirel head, then release oL pmmceli-
ately, Emergency (PRI} messapes
include the folinwing:

1. To rteport an accident with exten-
$ive property damaxe andlor Fatal
serious injuries.

2. Tu rzpart that vou or a passenger
are i1 to the extent thar anm am-
bulance is needed,

3. To report blockades which may
effrce sorvice,
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4, To report that you have acciden-
tally activated your silent alarm,

5. To report Lhat you have observed a
bus with flashing marker lights,
Get the correct bus number {al-
tempt toe rnote |lne and bus run
numtber.

&. To report a situation that caused
vou B0 ackivate your sikent alarm,
This must not be done until danger
to you orf youl Passengers % ho
lorger present,

7. When Transit Police need assistance.

S5tep B — After depressing the "REQ”
or PRI bulton on your coniro
head, observe whether the vyellow

"ACK' ftight on the control head

iluminates within one (1} minute,

If the light comes on, the Radio OHs-

patcher has recejve your call, |f not,

then deépress the buorton again. Wait
one (1] more minute. If the “ACK™

light does not lluminate after ane [1)

minute remove yvour handsct from the

gradle and, if there is no conversation
or busy signal, depress the Push to Talk

(PTT} button on the handset; wait two

(2] seconds, then verbally give vour

bus, tine and run numhber followed by

& 1R-12.7

Step € — If the "ACK" Light Nluminates,
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wait vntil you receive a2 "heep™ tone
sipnal  from the Radiu Dispatcher
which indicdtes that he 15 ready to taik
to o yod, YOL MUST WAIT FOR THE
“"BEEP" TOMNE SIGMAL before you
remmnve the handset from the cradle,
then depress the Push to Talk [PTT}
butten on the handset, wait twao [2])
seconds before starting yoOur Conver-
sation with the Radio Dispatcher.
Because your bus, line and run number
have afready been identified, start
YOoUr canversation by wiving your badge
Aumber, then stating yuur reason for
calling. Let the Dispatcher ask the
guestions. Use appllcabie codes where-
evir posiible,

Step I — To hear the Radio Dispatcher,
yvou must release the Push to Talk
(FTT) butios on the handset and |isten
through the phone. Eemember, wait
two [2) seconds each Hme zlter de-
pressing the FTT button hefore talking,

When talkinp, you must use a moderate
tone of vobee, keep the PTT butteon de-
pressed and speak slowly and distinctly
in erder to eliminate the oeed fo repeat
any portion of your message.

Step E - When wou have completed your
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conversation  with the KEadijio Dis-
patcher, place the handset back into
the cradle, pressing it down hirmly, bul
gently, to avold damage to the holder
unit,

MOTE: The red transmit (Ex] fight will
glow in the control head whenever the Push
te Talk {PTT) butten is depressed. [ the
red kight remains illuminated after the PTT
button is released, replace the handset in
the cradie, then notify the Radio Dispatch-
er of the problem, using the first available
public or District telephone. Messages may
ke transmitied and received while vour bus
is in motion provided it is safe to do so.
When necessary, wait until conditions in-
dicate that it is safe to call or answer the
Radio Dispatcher,

Lalls from the Radio Dispatcher

The Radio Dispatcher has the capability of
cajting all Crperaters at the same time of
any Crperator individually.

&, When Lthe Rddio Dispaecher calls all
Dperators, a voice transmission will
be used.  All buses which have the
frequency selectar switch set on the
channel over which the Eadio DHs-
patchar 15 eransmltting wlll hear the
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call over rthe loud speaker. Calls to
all Operztors are generally made to pro-
vide information; therefore, no response
is reguired. Examples of these are:
1. To anpounce the cotrect time EVErY
thirty {30] minutes, approximarcly
on the hour and half hour. If vou
far! to hear the (me annoupce-
ments or other transmissions, your
radic may be defective and the
Radio Dispatsher should be notified
by tclephonge as soon as possible.
2. To announce a General Alert (Code
1]. This type of call is to alert you
of a4 situation such as a deteur or
hazardous condition, or may be to
instruct all of vou ko switch your
radio channel temporarily because
uf a base station radio problem, A
“Code 1" ¢afl is also tfransmitled to
alert all Operators that a condition
has returned $0 normal.
When the Radio Dispatcher calls an in-
dividual Opecator, a “heep' tone signal
will b¢ Lransmitted to the bus, remove
yaur handset from the cradle, depress
the Push to Talk (PTT) button, wait
lwo (2 sccunds, then acknowlcdge the
call by voice transmission, giving your
bus line, hus run and badge nember,
followed by "10-14."
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045

F .40

If after a reasonable period of time you do
nat acknowl|edge receipt of a "beep” tone,
the Radio Dispatcher may initiate a voice
transmission call o your bus which you
will hear over the lovdspeaker.

Transmitting with Bus in Motion

MESSAGES MaY BE TRANSMITTED
AND RECEIVED WHILE BUS IS5 INM
MGTIGN, PROVIDED IT IS5 S5AFE TG
0o 50, WHEN NECESSARY, WAIT
UNTIL CONDITIONS ARE SAFE BE.
FORE ANSWERING OR CALLING THE
DISPATCHER.

Radio Troukle

Should the rec signal Hght remain on after
the transmit button has been released, it is
an hdication ofF radie trouble and could
disable the entire communications system
on all bus radios operating an that fre-
quency. The phone must be replaced in
the cradle, then cafl the Radio Dispatcher
hy telephone or by another bus radio.

CGeneral Electric On.-Off Key

Al General Electric bus radios are turned
on of ¢fF with a2 key. 5Should an Operator
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9.60

be assigned a bus where the radio grecen
"OMN' indicator light is out, the Division
Instructor or Maintenance Department
must be summoned W wdrn the radio on,
iF the attempl js made by an Instructor and
the radio fails to turn on, the Maintenance
Department muse be nuubied immediamiy,

5.A.5 Check by Radio Dispatcher

The Dispatcher may also sk for an 5. 45,
unit check. In this case,the Cperator will
trip the 5 A5, upit. 1 the Dspatcher fails
to give a2 10-15 clearance within two (2]
minutes, the Cperator must call the Dis-
patcher gnd chegk for clearance, At oall
times when 545, s activated, phone
must be in cradle.

Fidiao Codes

Certain radio codes have been set up in
order to prevent inss of time and/or ¢on-
fusion in radioc communication. Ihese
codes must he wted whenaver possible,
They hzve béen divided into six  cate
2Ories.

First and most important aj¢ the emer-
Berncy codes,  They muost always be pre-
ceded by the spoken word ""Code’™ and are
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in the single numier racket. The General
Transmission codes arc in the tens brackel.
The Mechanjcal codes arg in thyg twentjes
brackel, the Service and Routing codes in
the thirties, and the Schedule codes in the
frarcies. Mumbers in the TifLies bracke? have
been  assipned Lo miscellaneous  items.

A, Emergency Codey

Code 1: General Adert [Used by Radio
Gispatcher cnly ),

Code_2: Serious Accident [Police and
dmbuiangy are needed}.

Code 3: Crime  Emergency (To  be
transmitted oniy 2fter danger has
passed),

Code4: Emergency on  Bus [Other

" than crime emergency).

Code 5; Community Emergency (Dis-
trich not anvaived, To repoart ot
munity problem  such oas Tire or
serious accident].

Cude 6 Transit Palice need assistance
tWhen Transit Police are involved
in a3 sitwation where additional
pofice hetp is needed).

B. Jystam Down — Codg 9

A Code 9 message wil be broadcast when-
ever problems with the GE Radio digital
{RECLPRIAND SAS Alarm) communicatians
systeam occour. When a "Code 2" message 1s
broadcast, the REQ PRI and SAS alarm
functions should be considered inoperable.
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To place a ¢all via radio to the RDispatch Cen-
ter when a "Code 9" sttuation exists, opara-
tors should,

® Bemaoye the radio handsst from the cradle
and |isten for conversation

® (fthers is ng convarzation on the channel,
depress the Push o Talk button on the
handaet, walt two (2] second, Inen varbally
state your bus, line and run numbears, fol-
lowed by a “T0-12",

& If no responge s receivad aftar a fen {10}
gacond perigd, and stifl no convarsation is
heard on the handset, repeat the procedure

@ If no contact is mada via iha radio, contact
tha Digpatch Centar via telephong.
¢, Dpening, Closing and General Codes
180-T2: | hiave a message,
10-13: Repeat your last eransmission,
10-14: o ahead with your message.

10.15: Message acknowledged, End of
Mmessage.

13-17; What is your location?
10-18: Call Radie Lispatcher by lele-
phone,
10-1%; Request for time check.
N Mechanical Codes:
10-21: Farehox problem.
10-22; Equipment problem (describe
briefly).
10-29; Radio problem.
g oervice and Raouting Codes
10-31: Blockade or unusual condition,
10-32: Fire or fire equipment blocking
street.
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10-33: Buy invalved in a minor acgi-
dent [nro ambulance or police
reglLired].

10-37: Blockade or unusual condition,
mow ciear.

F. Schedule Code

T0-41: Qperating over ten (10} min-
utes latc,

G. Miscelfaneous Codes

10-52: Lost passenger,

10-53: Missile has seruck bus.

10-54: Sick passonger.

10-%5%: Sick operator.

EO-57: Marijdana smokers.

10.390: Intaxicated passenger.
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SECTION 10 — SILENT ALARM 3YSTEM

1000 Generzl

10140

10.11

specific puidelines to be used when appli-
cable in the event of criminal Gocurrence
nn a bus are outlined herein, Jn all cases
the assessment of the situation by the
Operatar js the key facter in response ta
any such sitvation. In all situatinons, safety
must be the uppermost considerztion.

When to Activate
the Silent Alarm System

Cperstors must not  activate the silent

alarm for ather than the following reasons:

1. When physical wioclence or other ingi-
dent of serfous felonious nature, sueh
as robbery, is taking place on the bus.

2. Ifinthe judgment of the Operator, pas-
senpers and Operator are in immediate
danger of physical harm.

Silent Alarm Indicator

Operators e reminded that when their
silent arlarm system has been activated, the
indicator light located on the control head
will come on, assuring them that the alarm
has been recelved by the Radio Dispatcher.

— 137 -



19.12

140,13

10.14

Accidental Actlvatiaon

In the event the Operztor observes the
alarm tight on and no emergency oxists,
the OQperatur must call the Radio {Hs-
patcher immediately.

Procedures to Follow when Danger has Passed

Operator must continee to a safe location,
then notify the Radio Dispatcher Irnmecdi-
ately  and follow instructions. Provide
accurate information, particuldary a descrip-
tion of suspecti{s) to responding police
oEficers. Accurate descriptions ecxpedite
the chances lor apprehension.

What to Do in the Event
the Danger Remains on the Bus

If bus is in motion, come ko a safe stop
as suen as possible, Open all passenier
doors so passengers who wish o do 50 may
dlight,  Cperator must pol conlinue on
reute unless Fanger ceases to exist, Do nat
aggravate the situation by making any kind
of aggressive action, Do not overreas].
Keep calm and retain composuere. Activat-
fng the alarm has already assured chat
assislanse 15 on the way. M safe 1o do so,
advise Radio Dispatcher as to your locaeion,
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SECTION 117 — EL MONTE BUSWAY

T1.10

11.20

REGLILATIONS

Eaws, Ordinances

The Busway Lanes are a part of the Inter-
state Highway System, over which the
California Highway Patrol has camplete faw
gnforcement contro! and jurisdiction. The
operation of buses on the Bugway Lanes
are subject to rules and regulations of the
Wehicle Code of rhe State of Callfornia,
Bus drivers are required to cooperate with
Californta Highway Patrol officers zt all
times,  if the followwg of a request or
order given by these officers appear to
create dangercus conditions or arc in
conflict with these regulations, they are
nevertheless to be complied with and the
BR.T.. Radio Dispatcher j5 {o be notified
as soon s possible, [R.T.D. Dperators will
als submit & Mlscellaneous Report atl end
af tour of duty.} Bus drivers must nat cross
freeway lanes to use freeway lelephones,

Situ ati_q__ns Notr Cavered

It is impossible to antjcipate all emergency
situations, When situations arise which are
nat covered by these instructions, pood
judgment must be used. In the case of ob-
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srruction of the Busway Lanes by accident
ar nther ¢auses, unusual complivation, ar
serious accident hazard, information hased
on observation of the actual sitvaliton is
reguired and the Radio Drisgatcher must
be given this information immedijately by
radio or first telephone available.

Speed

Mo bus shall be operated at 4 speed greater
than the iegal speed 'imit. The speed of
buses at certain locakions may be restricted
by operaling rules orf conditinns, to speeds
‘ess than the posted speed.

Following Bistance

Buses must nok be closer to the bus ahead
than 300 feet when operaling at 55 MFH
maximum legal speed. Following distance
rmay be reduced from 300 feet in propor-
tionate ratio ko the reduction in speed,

Should two or maore huses be stopped on
the Busway together and ready {o proceed
at the same time, the fFirst bus must be
allowed 1o procecd at a distance of 100
feet bofore the next bus starks. Should
more than two buses he invalved, the same
procedure will apply to 2 buses. After
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procceding, buses must not he accelerated
to 535 MPH maximum legal speed until a
distance of 300 feet is attained betweesen
buses., During periods when carpouls are
pperating on the Busway, following dis-
tance of aone bus length Fur eagh 19 MPH
must be maintained when following car-
pool vehicles,

Pylons — Retleetar Signs

Between the Long Beach Freeway and the
east end of the Busway, oblong reflector
signs are installed vertically on the top of
the jersey divider spaced on tenth (1/10)]
of a mile {Approximately 500 feet) apart
The signs will be obhserved by bus drivers
to assisl them in judzing their Folluwing
dislance,

Each vhlonyg sign is identifled by a number.
When reporting defective equipment, acci-
dents or ather unusual conditions, this
number must be given to the R.T.0t, Radio
Dispatcher so that he will Know the éxace
location of the reported condition, On the
right side of the Busway Lane vertical
rubtber pylons, three feet in heighi, are
spaced in order to cleariy delineate the
separation  from  ather frecway lanes,
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1135

Tunnel-5pced Rostrictions

Eastbound, speed must not exceed 45 MPH
when entering and passing under the
raifroad Wridge and through the Gibson
Tunnel at the east end of the Buswavy.
Westbound, speed musL not exceed 35
MPH passing under the railroad bridge and
through the tunnel 2t the east end of the
Buswawv. If a train should be operating
through the lunnei in the oppesite di-
rection, specd should be further reduced.
Operators will oot wrn on interior lights
of the bus during daylight hours to iravel
through this tunncl. {Special Permit buscs
shall not enter or pass through Lunncls
except by prior arrangement with SCRTD ]

Fromont Carve Specd Restrictions

Westbuund speed must not exceed 45 MPH
approaching and operating through the
"S5 edeve near Fremont Avenue,

Dei M ar Ramp Specd Resirictions

Speed musec npor exceed 30 MPH at any
time while operating on the Del Mar
Ramp., When eperating eastbound, drivers
af all buses will operate at speeds that will
enairte them to stop with service appli-
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T1.40

cation of brakes befarg entering Del Mar
Avenue should the traffic signal change

From “ga’™ to "stop ',

REeduced Speed Due To Conditions

It is Imporrant that drivers travel on
scheduled time im a safe, prudent and
careful manner, but in no event, in such a
mannrer as to violate regulations or to
endanger the safety of persons or property.
Guring inclement or fopggy weather, ar
under harardous operazting conditions,
speed must be reduced aceordingly.

Standing Vehicles in Busway

Emergency Stapping Ares

Buses passing standing District or non-
District vehicles will reduce speed to 25
MPH during pass. OUperators must be
prepared 1o make a stop if necessary; also,
sound horn when passing.

Attention To Driving

While operating on the Busway at maxi-
mum speed, drivers must not &ngage in
any activities or transackitons which would
distract from the propes observation of
comditions, or cause ithem to remove
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¢ither hand from the steering wheel, In
case it is mecessary to wse the bus radio,
spred of the bus must be reduced tu a
safe operating speed before removing
the radio handset from its cradic,

Buses must be operated in the left lane in
hoth #ireceions.

Stops {Busway)
R.T.D. buses [except Special Exempted)
will segvice all Busway 5iativps in baoth
directions and must operate in the lanes
galdblished  Far  these siops, ClpeTators
entering stations to service stops musl
have speed reduced to 10 MPH when
approaching the Lovading Arca and stop
i the moslt forward  available loading
position. Operators must nol allempt

1ov pass annther bus wher both are in a
loading lane.

Drperaters of buses leaving Busway Statjun
edst or westbound must yield the righe-of-
way to dll through buses traveling in Lhe
passing lanes.

The speed limit in passing lanes al Busway
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Siations js 20 MPH. Operators of through
Bbuses must ohey this speed restriction, and
may bDe Turther restricted by conditivenys or
poorating rules, Extreme ¢aurion must he
uscd Jue to the possibility ol passenper ac-
cerdentally walking onto the Buswazy and
the merging of buses departing the stations,

R.T.0. Parx-Ride buses westbhound only
may use the passing fancs when no peesen:
cers wish to alight at either station. When
pastbound, they must service noth stations.

special Instructions (Busway)

When entering or leaving the west end of
the Busway, Opeorators must be alert foer
any wehicles that may have jnadvertently
gnterad the Busway at Mission Foad, Pro-
visions have Teen made for the drivers of
vehicles to teturn te Mistsion Road who
have mistakonly  entcred  the Busway.

Sensor strips have Reen instatled in the
ravement of the westhound Busway lanes
approximately 2C0 feect sast of Misiion
Road. These activate the traffic signal ot
Mission Road. Operators must cperate
under eontrol and be preparced to make a
stap at this location o the gvent the traflic
signai fails to operzte or 2 harardous con-
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dition exists af this point,

Long Beach Frecway and
Gibson Tunnegl

Whenever 2 bus becomes disabled betweocn
the Long Beach Freeway and Gibson
Tunnel, the bus must be stopped so chat
the right side of the bus is cluse to and
paralle! within the pylon aYignment. The
driver of the disabled bhus must dnstruct
his passengers Lo romain seated. §f the bus
is radio equipped, Radio Dispatcher must
be notified immediately. Buses approach-
ing a disabled bus must reduce their speed
to 25 MFH while passing the disabled bus.
Pass must not be made wntif o is
determined that the movement can be
made safely, Operator should be prepared
t0 make a stop if necessary; also, sound
horn when passing. No stop shalh be made
behind a disabled bus unless 4 ©CH.P,
afficer nor supervisor diregis them  to

position bus For & passenger transfer,  |F
directed to stop, stop 40" hahind disabled bus. In

making the mova around the disabled bus east of

the Lang Beach Fresway, drivers must make sure

that 1he bus ahead 15 properly positioned in ordar

for them t¢ hava passing clearance on the |aft.
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11.74

Emergency Flashers

Any disabled bus, and bus siopped fo
accept passengers from disabled bus, must
activate emergency flashers and  leave
the flashers activated while Drus is stoped,

Transferring Fassengers

Between Long Beach Freeway

And Gibson Tunnel

BUSWAY LAML

Pl bded Bys—e

When transferring passengers n either
direcfion befween the Long Beach Freeway
and the east end of the Busway, the driver
of the bus that is tw accept the passengers
must operite into the emergency stopping
area, three (3] feet (o the left of the
painted line that separates the emersency
stopping area from Lthe Nao. 1 freeway
fane.  When in the emergzency stopping
area an obligue left turn must bc made
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and the bus will be stopped in an angular
position with the right front ¢corner of che
hus in line with the pylons, 3 feet to the
rear of the dfsabled bus. The Qperatar
of the disabled bus must direct passengers
to exlt vwia the center door on buses so
equipped. The Qperator will stand on the
ground adjacent te the deoor and direct
transferring passéngers to walk as closely
as pussible to the righr side of the bus
and board the bus behind, using the front
door. The driver of the bus to which the
passengers are transferring must take a
poasition on the ground adjacent to the
front door and assist boarding passengers,
Passengers must not be permitied to
occupy any portion of the No. 1 [zne
while making the transfer. Al drivers
must be extremely careful c:f their own
safely when supervising those passcnger
transfers.

Bus Breakdowns Between Long
Beach Freeway And Mission Koad

Whenever a bus becomes disabled between
the Leong Beach Freeway and Mission
Road, while operating in either directian,
the bus must be stopped in the right lang
three (3] feet from and parallel with the
jersey divider (to the right of the Busway
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lane), The driver of the noperative bus
must instruct his passengers (o remain
seated and immediately place emergency
refiectors to the rear of the disabled
tus, ALl operzlors muost be extremely
carefu! for their own safety when placing
refiectors.  Buses approaching 4 disabled
bus must reduce speed tor 25 MPH while
pdassing. Pass must not be made until
it is determined that the movement can he
rade safely, Operator should be prepared
to stop it necessary; alse, sound horn
when passing. Mo stop shall be made un-
less a C_H.P. officer or supervisor directs
the operator to positien the bBus for a
passenger transfer mowve.  If directed ro
stop, stap 407 behind disabled bus,

Transferring Passengers Between
Long Beach Freeway and Mission Road

Torscy Batrier

" W W e el e mm

Ens:rgenyy
Stapping Area

e B

————— BLUEWAY LANE

TTECR) BT T

g =T
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When transferring passengers in either di-
rection between the Long Beach Freeway
znd Mission Road, the Operator of the
passing bus will pull in front of the dis-
abled bus moving (& the right lane staying
three {3} feet from and parallel wich the
jersey divider, The Operatar of the dis-
abled bus muost stand by his front door and
direct transfercing passengers to walk along
the right side of the bus, to the bus in
feont, The Operatar of the bus to which
the passengers are transferring must pos
ifion himself an the pround adjacent to the
entrance door and assist bhoarding passen-
gery, Passengers must not be permitted eo
pccupy &ny portion of the Busway lane
whiie making the transfer.
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171.80

11.85

Use OFf Head!ig_:h_!z_-a __{Buswav’.l

Drurimg perieds reguiring the use of head-
tights, high beams must be used when
operating on 1khe Busway., |If carpoois are
permitted ai any Lime during these pericds,
fow beams must be used. Low beams
must also be vsed on the freeway, on city
streets, and in  either direction while
cperating on the D¢l Mar Busway Eamp.

Merging Of Buses And Carpouals

WESTBOUNL: Carponls may enter the
busway either from Lane Number one [1}
of the 5an Bermardino Freeway just west
of ihe Gibsun Tunnel or the Del Mar
Busway Ramp. Buses departing Cal-5eate
and  L25C Medical Center stations, musl
merge with carpools when returning to
high speed lanes,

All merging locations have special paintcd
lanes to faciiitate a safe merger. At all
eimes, especially during carponl hours
on the busway, Operators of buses ap-
proaching these areas must use cxtreme
caution.

Carpoois are permitied to leave the bus-
way at a paint just cast of the Long Beach
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Freeway or via a speclal ramp to the Santa
Aa Freeway located just prier to the
Missfon Road Terminal of the husway,
Cperators must be especiaily alerl in these
areas.,

Carpools and district buses, exiting from
the Busway at Mission Road, will use the
gxtreme |left lane of the busway. From this
tane access ts possibie to the left side
by-pass fane on the ramp leading to the
Santa Ana Freeway. Traffic signs reading
“For Buses and Carpoels Only’", and "Ma
Stopping'’ exempt buses and carpoals
from stopping at the metered signal.
Vehicles in the right lane should obey the
signal., Operators must be atert and uwse
extreme caution when  passing  stopped
vehicles and when merging with them at
the top of the ramp.

EARTRBOUMND: Czrpools may enter the
bBusway 2t Mission Road and by merging
fram the freeway at a point just east of the
Long Beach Freeway., At USC Medical
Center Busway Station and at Cal State
Station merging [¥ necessary from station
roadways into the high speed busway
banes,

Carpovls will depart the busway at the Del
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Mar Ramp and vnto the number one {}}
lane of the [lreeway betwecn Rostmcad
Blvd. and the Gibson Tuanel.

Operalots must be 2lert when approaching
these locations for vehicles which may be
merging and changing speed. AL no ime
will the right-of-way be contested between
two {2} vehicles. In case of doubt as to
who has the right-of-way, buses will yield
and, if necessary, a complete stop must be
made by R.T.D. Operators.

Merging OF Buses Whe_g
Carpuols Are Not Operating

WESTBOUND: Certajn buses will be merg.
tng to the feft unto the Busway {rom Lhe
San Bernardino Freeway just west of the
Cibson Tunnel. Busway buses have the
right-of-way at this location and all buses
entering the Busway from the San Bernar-
dino Freeway musl operate at a reduced
speed and be prepared to stop |f necessary,

EASTBOUND: MNear the end of the
Busway just west of the Gibson Funwel,
i sign has been installed that reads:
“RTD", “Others merge”, Al this [ucation
certain buses will start tc merge to the
fight, off 1th¢ Busway onto the Number
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gne [1) lane of the San Bernarding Free-
way. All R.T.D, drivers muost reduce
their speed to a point where they wlll bo
able to make a safe stop when any bus is
im this area,

At no time will the right-of-way he con-
tested between two [2) buses. tn case of
doubt as o who has the right-ofoway, if
NEcessary, a complete slop must be made
by both buses.

Cet Mar Busway Ramp
Repulations When Carponols
Are Mot In Dperatinn_

Right-uF-way — Westbound

Morthbound buses an Def Mar Avenue will
have the rlght-ol-way over southbound
bhuses approaching and entering the Del
Mar Busway Ramp. Buses descending from
the D¢l Mar Busway Rampg onto the
throuph Busway will have the right-nf-
way over all through buses,

Dirlvers vperaling on the through Busway
westbound al maximum  speed, must re-
duce their speed at least one thousand
(1,000) feet before arriving where the Del
Mar Busway Ramp merges  with  the
through Busway and vyield the right.of-
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way to buses entering the Busway from
el Mar Ramp.

Right-of-way — Easthound

ALl drivers uperating eastbound on the Bus-
way must he alert when approaching the
Del Mar Busway off-ramp {or buses ahead
that might be reducing their spesd to
operate by way of the Del Mar off-ramp.
Buses exiting from the Del Mar Busway
Kamp onlo Del Mar Avenude will be govern-
ed by the traffic signal located ar the inter-
section.

Standards O Efficiengy

Comperency according to standards cstab-
lished by the R.T.D. based on experience
and teaining o operate safely on the Busway
are required of al! Busway opetators,
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APPENDIX 4

LLOSSARY OF TERMS

Assignment of Wapes (Garnjshmenth: A fegal
warning concerning the attachment of wages to
satisfy a debt ar obligation,

Biddable Tripper: A regularly scheduled piece of
work that a regular Operator can bid to work
before oF after hisfher regular ron wirth pay time
al ne mare than 2 hours 39 minuees.

B.QO: Bad order.

EBulletin Book: A book kept in the Drivision and
available o Qperators condaining Infoermational
materigl previously posted on the bubictin board
for 7 davs.

Czlling for Assignment. By using the methed
specified, informing the Division Dispatcher that
yoau are present and prepared to work your assign-
mentf,

Caravan: A group of vehicles traveling together
in single file spaced according to law or 2s in-
strlcted.

. EA.Unit: Any vehiele used for eransportation
o o from & relief point.

Clearance Lights: The small red ar amber lights
loczted on the upper corners of the body of the
bus.

Courtesy Card: A form uwsed for identification of
persens involved or who observed an accident or
meident am o ear a District vehicle,

Al



Cycle tol a Traffic Signall: An interval of time
during which a traffic signal changes through the
green-amber-red sequence.

Dragging: Improperly disiributlng running gume,
then oprating at a2 slower than normal rate to
avoid early arrival at a time point.

Ei Monte Busway: A fimited express lane in the
center of the Sanm Bernarding Freeway for ex-
Glusive use by carpools and buses.

Estahlished Routes: A series of streets or free-
ways, planned and named, for designating the
dicection for travel of a district vehicle between
twor points.

Fare Zone Limits: The far boundary of an ex-
press increment [Step} or rone to which fare has
heen paijd.

Fixed Object; A stationary object, other than
a parked wehlele, such as poles, fire-piugs, barri-
cades, etcetera.

Headway: Time interval between two buses on
the same [ine.

Interlock: A safety feature on the bus which
applies the brakes and tocks out the accelarator
when the rear door is released and remains acti-
vated until the rear door closes and [ocks.

lersey Divider: A concrete barrier placed in the
center of a freeway to prevent collisions with
opposing traffic.

Layaver: Lavowver is on duky recovery time
written into the schedule to permit a bus to
arrive late and still leave on seheduled departurs

A -2



Lime.

Line Terminal: The extreme ends of a line where
ldyover s provided for,

Missour:; Faifure of an emplovee to report for
hisfher assignment by the scheduled sign on fime,
Off Roule Trips: Established out of service rovte
hetween designated points ot d lIne or lines,

Owl Assighment: A piece of work which signs off
after 2:00 a.m.

Qwl Line Up: When owl buses are grouged for
the purpose of transferring passengers in the cen-
tral business districl.

Pull-lns: Established out of service route between
a designated point where passenger service ceases
and a storage lecation.

Pull-Ougs: Established ovl of service rouwte he-
tween 4 storage location and a point designated
for vehicle 1o commence passenger sérvige,

Pylon: A cone shaped or eylindrical rubber mark-
er used for guiding traffjc.

Badio Control Mead: The controlling device, réc-
tangular in shapé, equipped with channe! selector,
TX light, volume controf and 5.A.5. light.

Radio Handset: A device similar in appearance
to a eelephone, equipped with 3 push te Lalk
button which must be pressed (o transmit.

Reliaf Point: A location where one Operator will
relieve another Operator and assume the fespon-
sitrility for, and operation of, 3 bus already nn the
streat.  The relief location is specifted on the
wiork run sheet.
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d. ELow Cil
Zune Checks: Receipts iven 1o a passenger by

the Operator to indicare furthest destination to
which fare was paid.
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APPENDIX B

ALPHABETICAL LISTING OF SUBIECTS

Rule
Subject Number
Absent from or Exchange of Duty .. ... ... 2.05
Abzent Without Permission (AWOP] .. ... 207
A CCESSOTI®S & ittt im et e 5.20, &.60
Accident Repors & ... .ot ot it nrn s ena 2.831
Accidental Activatlon . . ... ... ... ... ... 100,12
Accounting for Fassengers (NAPY .. ... . ... 8.30
Additional Orders and Instructjons ....... 1.11
Adjystmentof Mbrrors ... .. i 3.31
ACYEFEISIAR + v v e re e s s inn e i nn i 1.60
AT Pressurs .. ... it e e 3.14
Announcing Departure from Stations ... ... Z.54
Announcing Fare Zone Limlrs and
lnspection of I.D. Checks . . . ..... Cea.. 243
Appearance (See Generzl} .......... ..., 5.00
Appreaching Railroad Crassings .. ... ... .. 2.64
F Y -1 4,20
Articles carricd on District Buses ... ... ... 1.8
A stiME . . e i i 7.0
At Relief Point . . ... ... oo it 2.13
Attention to Drivieg . ... ... ... ... coa-. V140
Attention while Driving on Freeway ...... 2.58
Authorized Dperators . .. v ivriunn. 1.92
Backingthe Bus . ... ......... ... PR 3.22



ALPHABETICAL LISTING OF SUBIECTS

Rouie
Subject : HNumhber

Beverages and Food Onbozrd . ... .. 0 .0 T B2

Beverages Onboard .. .. ..... ... ........ 4096
Biddzhle Trippers . oo v v i e re o e e ee s 2,24
Biennial Physical Examinations _ .. ... .. .. 1.37
Boarding and Alighting . ... ... .o w0 F50
Broken Glass ... et iee e inn.. . 348
Bus Breakdowns between Lonp Beach

Freeway and Gibson Tunnel .. ... ... .. 11.7¢
Bus Breakdowns between Long Beach

Freeway and Mission Road .. ... ... ... t1.75
Bus Change inside Division Yard ......... 3.6
Bus Change outside Division ¥ard .. ...... 3.17
Buses Standing .. ... ... e a7
Calling for Assignment ... . it iien s 2.10
Calling Sereets ... ...l T.20
Calls from the Radie Dispateher ... ... L. Q.35
Caravans _ . ... e e e 270
Care ol TiTeES . Lo e e e e e e e e et 319
Carrying of Animals . .. ... ... .. ..._._. 279
Churches, Haspitals and 5chools .o o ... .. 2.71
Clarification of Procedures , .., ..., ...... 1.13
Cleanliness of Wehicles ... .. o0 e . 3.24
Confidential Information .. ... .. ........ 2.93
Consulting Builetin Boards and Books . . .. 1.12
Conversallon .o o o e T2
Courkesy Cards . ... oo oo oo e 287



ALPHABETICAL LISTING OF SLUBJECTS

Rule
Subject Number
Crossing Railroad Tracks ...............2.68
Curves and Oips - o r e oo oo oo 3.36
Customer Relakions .. .. ... . .o 700}
Damaged Vehicles ... ... .. .. oo 310
Deep Water .. . . .. . o e i e e 2.73
Defects © o . . i i i e e e .11
Del Mar Buswavy Ramp Rogulations
when Carpouls are not in Operakion .. 1187
Ol Mar BE2zmp Speed Restrictions .. .. ... 11.35
DepositinE - .. . e e B2
I T 7.40
Directional Signals ... ... ... .. ... 3.39
Discipling [Gross Misconduce] .0 e 4,11
istrice lssped Property . ... . . ... .. .. 1.25
Boctors Belease ... .o . oo .. 1.75
Boor Operation ... e oo .o 348
Boor Operations at Fare Zone Limits _ ... .. 244
Driving Time . .. ... . . 214
T i =1 1 1 7.41
C1Monte Busway Post Markers and
Freeway Access Ramps ..o oo ... 11,77
Emergency Buzzer and Warning Lights ., ... . 341
Emergency Flashers ... 0. oo a.. 11.73
Emergency lransferring of Passengers ., . .. 3.4z
Emergency Yehicles . _ . .. ... ... ... .. 2.649



ALPHABETICAL LISTING OF SUBJECTS

Eule
Subject Number
Employee Injury (On Duty} ... ... ..... .. 1.86
Employes Passes . . .. o i 5.4
Employment Exclusive _ . ... . ... ... ..... 4 60
Established Routes . . .. ... ... ... ...... 2.23
Exact Fdre .. ... .. ... i e ... BN
Exempt Grade Crussings .. .0 o v v e v r e 2.67

Extended Sick Leave (Over 30 Days) ... .. 1.78

False Sick Reports . _ . ... .. .. .. .. ..._. 1.80
Fare Disagreement .. .. . ... ... ... 730
Fare funes .. 0 o e e i e 8221
FarebhoX . .. e e e g.10
Fighting ... ... .. i e i d.11
Fire Hose ... .. i e c e ianren s 2.77
Following Distance . . .. . ..., .. ... 3.22, 11,31
Frecway Bus Stop Lanes .. .00 o000 238
Freeway Emergency Catl Box . o, ... .. .. 262
Freeway Lanes ... ..., . ... ... v, 260
Freeway Operation — Speed .., ... ... 244
Fremont Curve Speed Restrictjons ..., .. 11.34
Funeral Processions . .., ... ... . ....... 276

Gaming Restrictions en Ristric! Property ... 470

Garnishments, Assignment of Wages . .. .. ., 4.50
A T 3,20
General . .. ... ... . ... ... .00, 4 00, 5,00

E.00,9.00,106.04
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ALPHABETICAL LISTING OF SUBJECTS

Rule
Subject Number
fGeneral Eleciric On-OFfi Key ... .o ut. .46
Grade Cperation o .. .o o oot 3 .50
I T 5.10
Hair Clips or Barrettes .. . .. _ .. .. _._.. 5204

Hazrard Warning Four-Wavw Flashing Lights . . 3.43

Hald-Ups, Disturbances, Alitercations - ., . _. 2 R7
Horseplay oo o i e e i et v e e 4.73
Hours of Service . ..., .. .. ..... P 287
How to use the G, E. System - .. ... _._.._. 037
Identification at Scene of Accident _ ... ... 2 Rg
Information ... . e et i e i §.23
Intoxicants, Marcoticsar Drugs . ... ... ... 430
I Lot 3 &, 10
lewelry . e e 3.20B
Jury Duty oL e 1.53

Knowiedac of . . e oo e 211D

Lane Operalion o oo o e o e e e t1.,50
Language and Conduct ... ... ... ... .. 4.(2
Laws 2and Ordinances .. ..., crrvrnrer. - 1.30
Eaws, AOrdiaances - ., ... v iunira T1.10
Eayover ZOne .. oo e e e 24T
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ALPHABETICAL LISTING OF SUBJECTS

Rule
Subject Number
Leave of Absence ... . ... . ... vt vuns 1.45
Liconses . ... i i e e 1.35
Line Terminal Qperation , ... ... ...,.... 2.45
Leading of Buses by Traffic Loaders ... ... 2472
Lackers ... i e i e s et 1.70
Lost Articles . .. ... . ... e e 2 .80
Maintenance of Rule Book .............. 1.03
Maximum Kepart Time
befare an Assignment _ ... ..., ... 2.11
Mechanic Working on a WVehicle
During a Road Call ..., ... e 3 A3
Merging of Buses and Carpools ... ... ... 11.85
Merzing of Buses when Carpouls
arenot Operating . ... iunans a0 11,86
Minimum Unfform ... ...... ... ....... 6.05
Miscellaneous Accessories . .. ... ....... 5.20G
Misce|laneous Reports ... ... ......... 2.86
Missing Vault ... ... ... i e g.13
Misuse of Employee Pass ... .. ... ....... 47
Moustache, Beard and Sideburns ... _ ... .. 511
Name Badges ... ................... 5.20D
Moise ... ... e 2.50
Chstpvotions or Hazards .. ... ... oo un 2.4t
On-Duty TEMe ..o s o r i a e s e ca et e e 2.1¥



ALPHABETICAL LISTING OF SUBJECTS

Rule
Subject Number
Operating Speed . . ... . ..... B EmE PR B ; 333
Operating while 11 or Fatigued ... ... pena s 2,22
Operation at Passenger 5tops . ... ... ... 2.37
Operatlen ""Under Cantral™ .. ... .. .... . 3.30

Operation within Storage Yard . .......... 3.21
Operators Bus Conditien Report .. .. ... .. 3.20
Qut of Service Trips — Fassengers. ........7.72

Owland Late Night Schedules ... .. ... .. 2.30
Owl Connections .. .. . ottt s aa s 2.32
OwlLineUp ....._ ... . e, 2.31
Parking v imi a5 960 iR mima s Eimuidi 3.23
Passenger Bugseer {Signals) .............. T.15
FassingaStop................. serwaas 1.70
Passing Up Passengers . ... ... vt vmsns 7.71
Pedestrians » coocns cuneinmems d% s 5w ah s 2,74
Personal Safety mmYards .. ... ... ...... .. 1.B5
Posted Bus Stops wlithout Curbs. ... .. We. . 238
Preparing the G. E. Radio for Use . .......%9.3%1
Fre-Pull-Out Safety Inspection ... ... cv-.-300
Frocedure at Scene of Accidents . ........ 2.88
Procedures to fellow when

Danger has Passed ., .. ... ........... 10,13
Proper Usegf Cantrols ... .. .. ... ....... 328
PUITINE TN L st e it e e 2.25
Full-Outs, Pull-lns, Off Route Trips -, . .. .. 2.24
Purchasing Tickels al Stations ... ........ 2.55
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ALPHABETICAL LISTING OF SUBJECTS

Rule
2ubject MNumber
Pushing and Towing ... ................3.44
Pylons—Rellector SIgns ..o v ans F1.32
RadioCodes ... ... . v i ieeiianes .22
Radi Trouble iussvvwsnmsnnsnms inns ix $.45
Radios, Cassettes, Etc. .. .. ... . ...... .. 1.35
Radios [Passengers) . ... ...cviiceinnson 7.64
Railroad Crossings . ... .. .. ... ... .. ... 263
Readingon Dly . ovsisswsnwimansamny ca 1.87
Rear Door Interlock L o, . ... ... . ...- 2.52
Reeording . . oo 00 e i v e et ine i ane o 812
Recrias, Personal » jowmsmmesnasmmmamus o 1.40
Reduced Speed due to Contitions .. .....11.36
Refusing Transportation .. ... _ .., . ... .. 7.412
Reporting Back from VYacation .. ... ... .. 1.22
Reporting for Duty {Missouts) ... .. _..... 2.03
REREFERE BTER |, oy smorrmmrms v wanwey oo 132
Requests for Assistance . ... ... . ........ 2.84
Responsibility .00 oot v vienaa 118
Restrictions an Two-Way

Radio Operation . . ., ... ... .. ........ S.1n
Restrictions {(Radies) ... ... .o 521
Restroom Facilities . .. ., ... _.._...._.... 1,94
Restruom Facilities--Passengers ... .. ... .. 2.56
Returnng from Sick Leave . ... ... ... .. .. 1.76
Riding on Passes . . ... i eriurr o 250
BUnning TIME s swss somsmuassywney is2.28



ALPHABETICAL LISTING OF SUBJECTS

Rule
Aubject Number
.4 .% Check by Radio Dispatcher ., .. ... 9.43
Safe Driver Awards . ..ot e 5.20F
Sateguarding Dlserict Propoerty .o e v e v n s 4.81
SafeEy ... e 1,84
School Buses, Stop for .. ... . oo oL 2.15
Service Delays . .. e e e 2.15
ahirt and Blouse Colors .. ... . L. 0.31
Shires and Blouses . .., .. ... ... ..., .. .30
2 1= -7 S 5,51
Sick Grperators Travel Restrictlons .. ... ... 1.73
NS . . e e e e e e 32
Silent Alarm Indicator ... ... ... . ...... TO.11
Silent Alarm System {S.AS) ... L. 9.25
Situations not Covered ., ... _ .. .. 1.16, 11,20
mlow Orders ... L. e e e 338
Smoking on Bus—Passengers .. .., .. ...... 7.60
Smoking Restriclions ..., .0 0.0 a. 4 .42
R ol o o T 1 4 91}
Special Instructions (Busway] .. ........ 11.74Q
o T 11.30
Speed Limit .. .. e e 3.34
Spotting the Bus ... ... ... ... oo, 2.34
Standards of Efficiency ., ... . .... 1.20, 11.50
Stamdess ..., L oL 7.5
Standing Vehiclgs in Busway
Emergency Stopping &rea . .......... 17.34
Starting of ERginegs o .. v i e st s e i ca e 313



ALPHABETICAL LISTING OF SUBJECTS

Luhject Mumber

Station Qperations . ... . ... .o e, .. 2,53

Stop not Required ... ... .o 2.60
Stop not Required at Grade Crossing ... . 2,65
Stops and Speed Limits

on Turn-Around Loeps .. .. ... . ... .. .46
Stoaps [Busway) ..o e oo, 11.60
Storage Location Procedures .. ..., ..., .. 2.26
Stragt Excavation, Workmen ar other

Hazardsim the Sereet ... .0 o000 2,72
Striking Fixed Object or

Unattended Vehicle ... ... ... . ...... 2.91
Subpoeng or Summons. ... Lo e, L 282
Somglasses . - . . L., 5.20C
SUPPliEY L e e e e 2.12
= G40
LI 723 o 1 L B.t4 -
Tampering with Equipment .., ., .. .. ..., 3.71
Temporary Passts oo oo s vw s oo oo, 845
Testing and Use of Lights .. ..., . ... . .. 318
Testing of Brakes ... ... ... . ..., ... 3.1%
Time Check . o .. . i e e 6.7T3
Tobacco -Permiteked ... .. .., ... .. ..., 4.41
Tabacco—Frohibited ... .. 0. oL .. 4 40
Traffic Sigmals v e e i e e e 3.40
Transfer Connections .. .. ... cr v 2.34



ALPHABETICAL LISTING OF SUB|ECTS

Rule

Subject NMumber
Transferring Passengers botween Long Beach

Freeway and Gibson Tunnel .......... T1.74
Transferring Passengers between Long Beach

Freeway and Mission Reoad .. ......... 11.76
Transmitting with Bus in Mation . ... ... . 9.43
Transporting Newspapers

and vther Articles . ... ...l o et ... 2.78
Transporting Relatives and Friends .. ... .. 4,95
TIBMEETE 5 o s m o us G aa S UsaEs JEEE §EE 6.20
Tunnel—5peed Restrictions .. .......... 71.33
THRIBE o ippspmesnw e emsama ey I8 B 058 2.15
THINS o 6 855 5 558 o bm o § T EH T b omom o = 3,35
Two-Way Radio Voise Cades ... ... . ..... 9,640
Upattended Bus at Stations . ... 0., 2.57
Unattended Bus at Terminals .., ..., ..., 2.51
Unsuthorized use of District

Property ar Time _ . ... ... . _ ... ...... 4 80
Unenforced Rule Report L. ..o oL, 2.94
Unifarms . ... ... . i i i 6.00
Union Emblems ... .. .. ... ... ...... 5.20E
Unmarked Bus Staps . . ... . ............ 240
Unofficial Stops . .. . .. .. . i iis .. 7.73
Use of Headlights [Busway) ............ T1.80
Vehicle Check at Termiinmal . .......... ... 3.49
Vehicle Lights at Layover ... .. _ ... .. ... 2 .40
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ALPHABETICAL LISTING OF SUBJECTS

Rule
Subject Mumber
R L R =TT 3.26

Violations of Hours of Serviee .o, ... .- 2,21

Walk Alds [And Stand Up Walkers) .. ... .. 7.B7

Waeches . o . . . ... AT
WP OnS o . e et a e T.82
Wealker ..., . . T

What Eo 4o in Ehe Event the

Danger Remains on the Bus ... .00 10014
Wheelehairs ... . o o e 7.8
When to Activate the

Silent Alaren Systemt L, L. 0.0 TITTD
Witness Repore .. ... . ... ... ..., 283

fone Checking or Relief Paints ., ... ..., . 2.2%
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